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The GUDM Gas & Pipeline module of e-Nagar 2.0 is developed to digitize and streamline
the process of gas agency registration, gas pipeline laying permission, application
processing, inspections, payment collection, and work execution monitoring within Urban
Local Bodies (ULBs) across Gujarat.

The system enables Gas Agencies to register their Head Offices and Regional Offices,
submit gas pipeline laying applications, upload required documents, track application
status, make online payments, and submit work commencement notices during different
stages of pipeline execution.

The module supports a workflow-based approval mechanism involving multiple
authorities and user levels for verification, inspection, approval, and monitoring of
applications. It also facilitates field inspections, geo-tagged photo and video uploads,
workflow history tracking, and stage-wise progress management from application
submission to work completion and site restoration.

This user manual provides detailed instructions for users to perform registration
activities, manage gas pipeline applications, complete workflow actions, process
approvals, conduct inspections, manage payments, and monitor project progress using
the GUDM Gas & Pipeline module of the e-Nagar 2.0 system.
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2 Standard Operating Procedure
SOP — Common Buttons & Actions (System-Wide)

This SOP defines the standard buttons and actions commonly available across modules
in the e-Nagar 2.0 system.

Create / Create New

e Used to initiate a new record or application.

e Opens the respective entry form.

sutrmc L)

¢ Saves the entered or updated details.

e Used in all forms to confirm data entry.

Reset
Reset

e Clears all entered data from the form.

e Used to re-enter information from the beginning.
&

Edit [

¢ Allows modification of an existing record.

e Opens the form with pre-filled data.

Delete w

¢ Removes the selected record from the system.
e Requires confirmation before deletion.

View @

¢ Displays complete details of a selected record.
e Used for read-only access without editing.
Search

o Filters records based on entered keywords.

o Helps quickly locate specific entries.

e Used in transaction-based modules.
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Level dropdown

e T,

[r L2 Verifier Estate v |

\ /
M, A

L1 Initiator Estate

L2 Verifier Estate

L3 Approval Estate

Senrrh
Figure 2-1

Level Selection Dropdown — Used to select the user role or workflow level (e.g., L1
Initiator, L2 Verifier, L3 Approval) for performing actions in the e-Nagar 2.0 system. This
option is located on top-right side of the system screen.

Forward — Moves the record to the next level in the workflow after entering remarks for

.
further processing or approval.

Backward — Sends the record back to the previous level for correction or re-verification.

View Workflow History — Displays the complete audit trail of the record including

‘ View Workflow History
actions taken, users involved, remarks, and timestamps. "

Approve — Finalizes and accepts the record at the approval level with remarks,

completing the workflow in the e-Nagar 2.0 system.
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3 Login
This page allows authorized you to securely access the e-Nagar 2.0 system.

Enter the portal link inside the browser address bar and press Enter to open the login

page.

Sign In

Enter User Name, Password &
Captcha Code

User Name *

Enter username

Password

Enter password ® e

Click to save login
details or Retrieve your
password

M e-Nagar 2.0

77 GUIARAT // Sy

Verification Code

Gujarat eNagar an initiative by Urban
Development & Urban Housing aycqse | ©
Department, Government of Gujarat \ F FererEere Torget paseword |

Sign in GUJARAT SSO

Don't have an account? Register

Figure 3-1
Fields and Options

User Name — Enter your registered username. (Text)

Password — Enter your account password. (Password)

Verification Code — Enter the captcha code displayed on the screen. (Text)

Remember Me — Select to save login details for future sessions. (Checkbox)

Buttons / Links

Login — Click to access the system after

entering valid credentials.

Sign in GUJARAT SSO — Click to log in using Gujarat SSO.

Forgot Password? — Click to reset your password.

Register — Click to create a new account.
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4 Gas & Pipeline

Click on Gas & Pipeline = User Profile Registration - Head Office Registration from the
Dashboard to create and manage head office registration details for gas pipeline

companies.
f.;}_g;ﬁflgar 2.0 & Search Q a :. Rishabh Kumar Nanavati ~
- 102 s 37 s 42 5 00
88 My Applications Total Application Total Application Total Pending Total Draft Application
Applied Approve Applications
[ Professional Tax >
[ Property Tax >
My Services
@ Registration of Marriage >
@ Estate Management > @ ,':'_@] E
89 Hall Bocking ? Property Tax Water & Drainage Professional Tax Shops & Establishment Marriage Registration
B8 Gas &Pipeline > w
08 Shops & Establishment > w ﬁ%‘ﬁ |ﬁ| g‘ g@
i =
- Water & Drainage . Estate Management Gas Pipeline Hall Booking Complaint & Grievance 8irth & Death Certificate
Connection
B3 Complaint & Grievance > My Applications Vip
Figure 4-1
Bf Gas & Pipeline > User Profile Registration > Head Office Registration
59 shops & Establishment > i e Regional Office Registration

Figure 4-2
¢ Registration Category Selection Popup

The Registration Category Selection popup is displayed after clicking Head Office
Registration. It is used to select the registration category before proceeding to the
registration process.

Fields
e Gas Agency — Select to register as a gas agency. (Radio Button)

o Citizen — Select to register as a citizen. (Radio Button)

Cancel
Buttons

e Continue — Opens the registration information popup for the selected registration
category. (Button)

e Cancel — Closes the popup and returns to the Head Office Registration listing page.
(Button)
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Gas Agency Registration Information Popup

The Gas Agency Registration Information popup is displayed after selecting Gas Agency
and clicking Continue. It provides registration instructions before opening the
registration form.

Proceed to Registration Close
Buttons

e Proceed to Registration — Opens the Gas Agency Registration form. (Button)

e Close — Closes the popup and returns to the Head Office Registration listing page.
(Button)

Head Office Registration List Page

The Head Office Registration List page displays all registered company head office
records along with registration status and company information.

() e-Nagar 2.0 e .. L
s e-Nagar 2.0 = search Q fat Rishabh Kumar Nanavati
Click to add registration
3 Dashboard Data Columns
Head Office Registration Search Q Add Registration
B8 My Applications
£ Professional Tax > Action CIN / LLP Numnber 1} sg:g""y 1 Head Office Emall 11 ::fr":“"““"e 4 Contact Status 14 Status 11
1 Property Tax N ® 12320MHI952601004555 TR VT 7952534 @gmail.com SAJKHSDUKKSDAJ 878956565 Approved Active
© Registration of Mariage > 2 m L2320IMH1952G0I004557 I'I’:i'i'tv:jp‘" pe@gmailcom asdfaf 6353407222 Draft Active
© Estate Management N ¢ m L2320IMHI952G0I004558 m‘i'[‘;‘:jp‘" pratikchavda0g2@gmailcom  fay 6353407222 Draft Active
9 Hall Booking R I 2 m I L2320IMHI95260I004559 O Pips”f"" pratikehavda02@gmallcom  asdfaf 6353407222 Draft Active
N Hindustan
- Click to edit &
B3 Gas & Pipeline ? @® X P:""'E“'Y‘ ‘ bhatiyaadityad5s5@gmailcom  Aditya 8956324578 Approved Active
Limited
23 shops & Establishment > .
@ L23220MH1952G0I003722 Company Name  testl@malinator.com ::eﬁr\issnlctwe 9876543210 Approved Active
Figure 4-3

Buttons

Add Registration — Opens the Add Head Office Registration

page to create a new registration.

View (Eye Icon) ®_ Opens the selected registration in preview mode.

&
Edit (Pencil Icon) E_ Opens the draft registration for modification.

Delete (Trash Icon) w_ Removes the selected draft registration.

Columns
e CIN / LLP Number — Displays company CIN or LLP number.

e Company Name — Displays registered company name.
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Head Office Email — Displays head office email address.

Representative Name — Displays authorized representative name.
Contact — Displays representative contact number.

Status — Displays application workflow status such as Draft or Approved.

Active Status — Displays whether the registration is Active.

10
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4.1 Add Head Office Registration

4.1.1 Company Details

The Company Details page is used to enter company information, registered office
details, and representative information for head office registration.

-
ﬁ;l}; e-Nagar2.0 < Search Q o Rishabh Kumar Nanavati

GUIARAT |

B Dashboard . . .
€ Add Head Office Registration

B8 My Applications

. [CRCLINTNLEIGTEN () Document Upload & Preview [ ]
{2 Professional Tax 4 Enter details here

{2 Property Tax > [ complete Company Details to unlock Decument Upload and Preview tabs
& Registration of Marriage > Company Details
& Estate Management > Company’s CIN/LLP Number *
29 Hall Booking 5 Enter 21-digit CIN or 7-digit LLP [ LLPIN Number ‘ Validate Company's Number
B3 Gas & Pipeline > Want to auto-fill details based on CIN No?
BR shops & Establishment > Yes @® Mo
Water & Drainage Company Name * Date of Incorporation
>
Connection
Auto-populated or enter manually Date DD/MM/YYYY B
B8 Complaint & Grievance >
Company Sub-category * Class of Company *
Auto-populated or enter manually Select Class of Company v
Email-ID

Auto or enter manually

Registered Address *

Auto-populated or enter manually

0/s00
Head Office Registration
[] if company's Head Office address is similar to Company’s Registered Office?
Head Office - Email Id * Head Office - PIN Code *
name@example.com 6-digit PIN
Head Office — Registered Address *
Enter head office address
0/s00
Representative Name * Representative Designation * Representative Contact *
e.g. Rohan Mehta e.g. Regional Manager 10-digit mobile

Representative Email-1D *

name@example.com

Click to reset or go next ( ]
G W o

Figure 4-4

Company Details Fields

11
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Company’s CIN/LLP Number — Enter the CIN, LLP, or LLPIN number of the company.
(Text)

Validate Company’s Number — Validates the entered company registration number.
(Button)

Want to auto-fill details based on CIN No? — Select whether company details should
be auto-filled from CIN data. (Radio Button)

Company Name — Enter the registered company name. (Text)

Date of Incorporation — Select the incorporation date of the company. (Date Picker)
Company Sub-category — Enter company sub-category details. (Text)

Class of Company — Select company class details. (Dropdown)

Email-ID — Enter company email address. (Text)

Registered Address — Enter company registered office address. (Textarea)

Head Office Registration Fields

If Company’s Head Office address is similar to Company’s Registered Office? — Select
the checkbox if both addresses are the same. (Checkbox)

Head Office — Email Id — Enter head office email address. (Text)

Head Office — PIN Code — Enter head office area PIN code. (Numeric)

Head Office — Registered Address — Enter head office address details. (Textarea)
Representative Name — Enter authorized representative name. (Text)
Representative Designation — Enter representative designation details. (Text)
Representative Contact — Enter representative contact number. (Numeric)

Representative Email-ID — Enter representative email address. (Text)

Buttons

Reset — Clears entered details from the form.

Next — Saves company details and opens the Document Upload page.

12
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4.1.2 Document Upload

The Document Upload page is used to upload mandatory company and representative

documents required for registration.

- .
search Q o 4 Rishabh Kumar Nanavati
¢ Add Head Office Registration
& Company Details & Document Upload ) Preview
Document Upload [ £2d19% {udls
Upload Documents Uploaded Documents
-- Select Document Type -~ v Sr Submitted
No Document Type Status
1+ Company Registration ~ e
= 1 Certificate * Pending
Drag and Drop Files here
or 2 Head Office Address Proof * - Pending
3 Representative Photo * - Pending
) 4 Representative Signature * - Pending
‘ Clear | Upload Click to clear 5 Other Documents - Pending
— or upload
Click to go next
Previous E
Figure 4-5

Fields

e Select Document Type — Select the document type for upload. (Dropdown)

e Browse Files — Select files from the system for upload. (Button)

Uploaded Documents List

e Company Registration Certificate
e Head Office Address Proof

¢ Representative Photo

e Representative Signature

e Other Documents

Buttons

13
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| Clear |
e Clear—-" 'Removes selected files before upload.

e Upload - Uploads selected documents.

Previous
e Previous — Opens the previous page.

e Next — Saves uploaded documents and opens the Preview page.

4.1.3 Preview

The Preview page is used to review all entered registration details before final
submission.

-
(l e-Nagar 2.0 & Search Q o Rishabh Kumar Nanavati ~
— = A

GuIARAT

£3 Dashboard " " " .
< Edit Head Office Registration

B3 My Applications

@ Company Details & Docurment Uplodd & Preview
R Professional Tax >

(= Property Tax >

Company Details

3 Registration of Marriage >
CIN/LLP Number

L23201MHI952G0I004557

® Estate Management >
. Company Name
B8 Halll Booking 4 aditya pvt limited
BR Gas & Pipeline > Date of Incorporation Company Sub-category

surya agance

B4 Shops & Establishment >
Class of Company Company Email
Water & Drainage Public pratikchavda@gmail.com
] >

Connection Registered Address

all location available
B9 Complaint & Grievance >

Head Office Details

Head Office Email PIN Code
pc@gmail.com 360003

Head Office Address
all location available

Representative Name Representative Designation
asdfaf ast
Representative Contact Representative Email
6353407222 saradptel+@gmailcom
Click to submit
Previous saved updtaes
Figure 4-6

Company Details Section

Displays the entered company information including:
e CIN/LLP Number

e Company Name

¢ Date of Incorporation

14
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e Company Sub-category

e Class of Company

e Company Email

e Registered Address

Head Office Details Section

Displays entered head office information including:
e Head Office Email

e PIN Code

e Head Office Address

¢ Representative Name

¢ Representative Designation

e Representative Contact

¢ Representative Email

Buttons

e Previous — Opens the previous page.

e Submit — Submits the registration application for processing.

15
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B3 Dashboard

B3 My Applications

& Professional Tax

[ Property Tax

& Registration of Marriage
® Estate Management

B8 Hall Booking

BH Gas & Pipeline

B9 Shops & Establishment

Water & Drainage
Connection

BR Complaint & Grievance

>

€ Edit Head Office Registration

& Company Details % Doeument Upload

) Preview

Edit details here

Company Details

Company’s CIN/LLP Number *
L23201MHI1852G 01004557

Want to auto-fill details based on CIN No?

Yes @ No

Company Name *
aditya pvt limited

Company Sub-category *
surya agance

Email-ID
pratikchavda@gmail.com

Registered Address *

all location available

Head Office Registration

Head Office - Email Id *

pc@gmail.com

Head Office - Registered Address *

all location available

Representative Nome *
asdiaf asf
Representative Email-1D *

saradptel+@gmail.com

Representative Designation ~

Validate Company's Number

Date of Incorporation

Date DD/MM/YYYY =)

Class of Company *

Public v

22/500

[C] 1f company's Head Office address is similar to Company’s Registered Office?

Head Office - PIN Code *

360003

22500
Representative Contact *

6353407222

[ Click to reset or go next } m

Figure 4-7

16
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7 e-Nagar 2.0 2 o i~
%amm g < Search Q o Rishabh Kumar Nanavati
B3 Dashboard N . . .
€ Edit Head Office Registration
B3 My Applications
@ Company Details & Document Upload () Preview
= Professional Tax >
Document Upload [ £2d1d% 24udls
= Property Tax >
© Registration of Marriage > Upload Documents Uploaded Documents
& Estate Management >
-- Select Document Type -- v Document
" = Submitted Document
B8 Hall Backing > No  Type
B3 Gas & Pipeline > T Company
= 1 Registration pan-card-7679594_860_720.png
B3 Shops & Establishment > Drag and Drop Files here Certificate *
Or
Water & Drainage Head Office
Connection 4 2 Address WorkCompletionCertificate _053GPR26061300087.pd
Proof =
B3 Complaint & Grievance 3
Representative e
3 Photo * Screenshot 2024-07-24 11006.png
Click to clear
or upload Representative
4 . P! Screenshot 2024-08-08 185237.png
Signature *
5 Other
Documents
Click to go next
Previous
Figure 4-8
7 e-Nagar 2.0 2 o i~
%amm g < Search Q o Rishabh Kumar Nanavati
B3 Dashboard N . . .
€ Edit Head Office Registration
B3 My Applications
© company Details @ Document Upload & Preview
= Professional Tax >
= Property Tax >
Company Details
@ Registration of Marriage >
0 9 CIN/LLP Number
© Estate Management 5 L23201MH1952G0I1004557
) Company Name
B3 Hall Booking > aditya pvt limited
B3 Gas & Pipeline > Date of Incorperation Company Sub-category
- surya agance
B8 Shops & Establishment >
Class of Company Company Email
Water & Drainage R Public pratikchavda@gmail.com
Connection Registered Address
all location available
B3 Complaint & Grievance 3
Head Office Details
Head Office Email PIN Code
pc@gmail.com 360003
Head Office Address
all location available
Representative Name Representative Designation
asdiaf asf
Representative Contact Representative Email
6353407222 saradptel+@gmailcom
Click to submit
Previous saved updiaes
Figure 4-9

e Click on edit icon on listing page to open editing pages.

17
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e Edit the editable field that you want to update

e Click on Previous or Submit button to save the updated details

18
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4.1.5 Head Office Dashboard

The Head Office Dashboard provides an overview of regional office activities,
application statistics, and performance metrics. It also displays lists of applications
based on their current status.

Click on Dashboard after logging in to open the Head Office Dashboard.

T e-N r2.0 caarc o
ﬂ/)?mmf'gu =l Search Q o aa Niara limited
B8
@ Home > Dashboard > Head Office Dashboard
]
. [
Gas Agency Head Office Dashboard [ 31 w%=2{l &5 i[5 3210il$
5 . Click here
Welcome Niara limited 1Regional Office | 1 Active
Total Offices | 54 salad) :;u?orl ces [ ulsa o) Lﬁmijif(;;ulum / 2 f;gr:';%:lﬁpph;m ons | Q iz;-i‘?eu Works | yal >
Application Status Summary [ 242% Reuld 2uziz Top 10 Performing Regional Offices / 2luell 10 wik (15 sAzlal
Status | Ruld Count [ w1 Regional Office / W[5  Applications / Completed /
Ronk o9 S o Completion %
Submitted 1
1 shreya 9 3 - 33%
Under Scrutiny 1]
Approved 13
Work Started o
Completed 3
Total [ g4 7 o
Figure 4-10

Dashboard Summary

The Dashboard Summary section displays key statistics for the Head Office.
This page contains Tiles, that are explained further.
Application Status Summary

The Application Status Summary section displays the number of applications based on
their current status.

Columns

e Status — Displays the application status. (Display)

e Count — Displays the number of applications for each status. (Display)
Top 10 Performing Regional Offices

The Top 10 Performing Regional Offices section displays the performance of regional
offices.
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Columns

e Rank — Displays the ranking of the regional office. (Display)

e Regional Office — Displays the regional office name. (Display)

e Applications — Displays the total number of submitted applications. (Display)
e Completed — Displays the number of completed applications. (Display)

e Completion % — Displays the completion percentage. (Display)

4.1.5.1 Total Offices Tiles

The Total Offices tile displays the total number of registered regional offices.
Click the Total Offices tile to open the Regional Office Registration page.
Regional Office Registration

The Regional Office Registration page displays all regional offices registered under the

Head Office.
-
ﬂ}):;l:ggur 2.0 - Search Q o aia Niara limited
@ Home > Dashboard > Regional Office Registration
Regional Office Registration search Q
Action Reglonal Office Email T4 Representative Name Tl Contact Status.
® L2 0 shreyavekariya99@gmail.com Shreya 9876543210 Approved
showing 1to 1of 1 records Records 10 v n
Figure 4-11
Search

e Search — Searches regional offices using the representative name, email address, or
contact details. (Search Box)

Listing

¢ Action — Displays the available actions for the regional office. (Display)
¢ Regional Office Email — Displays the registered email address. (Display)
e Representative Name — Displays the representative's name. (Display)

e Contact — Displays the contact number. (Display)

e Status — Displays the current registration status. (Display)

Actions

e View — Opens the regional office details. (Icon)
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e Reset Password — Resets the login password of the regional office. (Icon)
o Deactivate — Deactivates the regional office account. (Icon)
Active Offices

The Active Offices tile displays the total number of active regional offices.
Click the Active Offices tile to open the Regional Office Registration page.
Regional Office Registration

The Regional Office Registration page displays only the active regional offices.
Search

e Search — Searches active regional offices using the representative name, email
address, or contact details. (Search Box)

Listing

e Action — Displays the available actions for the regional office. (Display)

e Regional Office Email — Displays the registered email address. (Display)

e Representative Name — Displays the representative's name. (Display)

e Contact — Displays the contact number. (Display)

e Status — Displays the current registration status. (Display)

Actions

e View — Opens the regional office details. (Icon)

e Reset Password — Resets the login password of the regional office. (Icon)

e Deactivate — Deactivates the regional office account. (Icon)

Pipeline Applications

The Pipeline Applications tile displays the total number of pipeline applications.
Click the Pipeline Applications tile to open the Gas Pipeline Applications page.
Gas Pipeline Applications

The Gas Pipeline Applications page displays all pipeline applications submitted by
regional offices.

21



Gas Pipeline User Manual

Gas Pipeline Applicutions
Application Type [ 2423 usi2 From Date /[ 213 dilu To Date [ sid didlw
All Types v DD/MM/YYYY 5 DD/MM/YYYY B
Data Listing Search... Q
Application No. Tl ULB Name Application Type 1. Status T} Date 1)
053GPR26062500167 Gadhada Work Commencement Approved 25 Jun 2026
053GPR26062400164 Gadhada Work Completion Approved 25 Jun 2026
053GPR26062500167 Gadhada Pipeline Laying Payment Done 25 Jun 2026
053GPR26062200161 Gadhada Work Completion Approved 24 Jun 2026
053GPR26062400164 Gadhada Work Commencement Approved 24 Jun 2026
053GPR26062400183 Gadhada Work Commencement Approved 24 Jun 2026
053GPR26062400166 Gadhada Pipeline Laying Payment Done 24 Jun 2026
053GPR26062400165 Gadhada Pipeline Laying Submitted 24 Jun 2026
053GPR26062400164 Gadhada Pipeline Laying Work Completed 24 Jun 2026
053GPR26062400163 Gadhada Pipeline Laying Payment Done 24 Jun 2026
showing 1to 10 of 17 records Records 10 v n| 2|[>]]

Figure 4-12
Filters
Application Type — Filters applications by application type. (Dropdown)
From Date — Filters applications from the selected date. (Date Picker)
To Date — Filters applications up to the selected date. (Date Picker)

Search — Searches applications using keywords. (Search Box)

Data Listing

Application No. — Displays the application reference number. (Display)
ULB Name — Displays the ULB associated with the application. (Display)
Application Type — Displays the application category. (Display)

Status — Displays the current application status. (Display)

Date — Displays the application date. (Display)
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Approved Applications

The Approved Applications tile displays the total number of approved applications.
Click the Approved Applications tile to open the Gas Pipeline Applications page.
Gas Pipeline Applications

The Gas Pipeline Applications page displays only applications with the Approved status.

Gas Pipeline Applications
Applicd}nn Type /[ 2129 usiz From Date / 212 diflu To Date [ id didlw

All Types v DD/MM/YYYY 5 DD/MM/YYYY 5

Data Listing search... Q
Application No. T4 ULB Name Application Type 1L Status T4 pate 1.
053GPR26062500167 Gadhada Work Commencerment Approved 25 Jun 2026
053GPR26062400164 Gadhada ‘Weork Completion Approved 25 Jun 2026
053GPR26062200161 Gadhada ‘Work Completion Approved 24 Jun 2026
053GPR26062400164 Gadhada Work Commencerment Approved 24 Jun 2026
053GPR26062400163 Gadhada Werk Commencement Approved 24 Jun 2026
053GPR26062200161 Gadhada Werk Commencement Approved 23 Jun 2028
053GPR26061500155 Gadhada ‘Work Completion Approved 22 Jun 2026
053GPR26061500155 Gadhada Security Deposit Refund Approved 22 Jun 2026
053GPR2606I500155 Gadhada Werk Commencement Approved 18 Jun 2026

Showing 1to 9 of 9 records Records 10 v n

Figure 4-13
Filters

e Application Type — Filters applications by application type. (Dropdown)
e From Date — Filters applications from the selected date. (Date Picker)

¢ To Date — Filters applications up to the selected date. (Date Picker)

e Search — Searches applications using keywords. (Search Box)

Data Listing

¢ Application No. — Displays the application reference number. (Display)
e ULB Name — Displays the ULB associated with the application. (Display)
e Application Type — Displays the application category. (Display)

e Status — Displays the application status as Approved. (Display)

e Date — Displays the application date. (Display)
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Completed Works
The Completed Works tile displays the total number of completed work applications.
Click the Completed Works tile to open the Gas Pipeline Applications page.

Gas Pipeline Applications

The Gas Pipeline Applications page displays only applications with the Work Completed

Completed 3
Total [ 34 7
Gas Pipeline Applications
Application Type [ #123 usiz From Date [ 212 cidlu To Date [ »id daiflw
All Types v DD/MM/¥YY B DD/MM/YYYY
Data Listing Search
Application No. 1} ULB Name Application Type 11 Status T Date 1l
053GPR26062400164 Gadhada Pipeline Laying Work Completed 24 Jun 2026
053GPR26062200161 Gadhada Pipeline Laying Work Completed 22 Jun 2026
053GPR26061500155 Gadhada Pipeline Laying Work Completed 15 Jun 2026
Showing 1to 3 of 3 records Records 10 v n o
Figure 4-14

Filters
e Application Type — Filters applications by application type. (Dropdown)
e From Date — Filters applications from the selected date. (Date Picker)
¢ To Date — Filters applications up to the selected date. (Date Picker)
e Search — Searches applications using keywords. (Search Box)
Data Listing
¢ Application No. — Displays the application reference number. (Display)
¢ ULB Name — Displays the ULB associated with the application. (Display)
e Application Type — Displays the application category. (Display)
e Status — Displays the application status as Work Completed. (Display)

o Date — Displays the application date. (Display)

24




Gas Pipeline User Manual

25



Gas Pipeline User Manual

4.2 Add Regional Office Registration

Click on Gas & Pipeline = User Profile Registration - Regional Office Registration from
the Dashboard to create and manage regional office registration details.

BH Gas & Pipeline > User Profile Registration L Head Office Registration
R Shops & Establishment > i e Regional Office Registration
Figure 4-15

Regional Office Registration List Page

The Regional Office Registration List page displays all registered regional office records
along with representative details and application status.

(7 e-Nagar 2.0 ™  Rishabh Kumar Nanavati
i s e search Q 2 g cadhada
Click to add
registration

£3 Dashboard Data Columns

Regional Office Registration Search Q Add Registration
B3 My Applications

. . Action Reglional Office Email T} Representative Name T} Contact Status

& Registration of Marriage >

® 220200107140@gecrajkot.acin GEC RAJKOT 9854587556 Approved
B3 Hall Booking > © akbarimeetl4@gmail.com sdhbasdhudasj 9862365457 Approved

@ devineradha@gmail.com Kavya Sharma 80889898989 Approved
& Estate Management >

@ fjasio.com dhbc 9862365457 Approved
33 Complaint & Grievance > [CA ) example2@gmail.com Levi Ackerman 9876543210 Draft

[CAm) example3@gmail.com Levi Ackerman 9876543210 Draft
[& Property Tax > [} examplea@gmail.com Levi Ackerman 9876543210 Pending

X () example@gmail.com Jan 9876543210 Pendin

B9 Shops & Establishment > plody v 2

@ harshsonagara0@gmail.com Harsh Sonagra 9854587556 Approved
B3 Gas & Pipeline > ® Jjanimaitri+Ni@gmail.com Maitri 9925612827 Pending
83 water& [ermge > Showing 1to 10 of 30 records Records 10 v ' .

Connection
= Professional Tax >
Figure 4-16

e Add Registration — Opens the Regional Office Registration

form to create a new registration.
Action
e View (Eye Icon) — Opens the selected registration in preview mode.
e Edit (Pencil Icon) — Opens the draft registration for modification.
e Delete (Trash Icon) — Removes the selected draft registration.
Columns
e Regional Office Email — Displays regional office email address.

¢ Representative Name — Displays authorized representative name.
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e Contact — Displays representative contact number.
e Status — Displays application status such as Draft, Pending, or Approved.

4.2.1 Regional Office Details

The Regional Office Registration process contains the following sections:
e Regional Office Details

e Document Upload

e Preview

Regional Office Details

The Regional Office Details page is used to enter regional office information and
representative details.

f7h e-Nagar 2.0 ™ Rishabh Kumar Nanavati
E b el 5= search Q D s cadhado
BH Dashboard . . . )
€ Regional Office Registration

B3 My Applications

@ Regional Office Details Document Upload Preview
(& Registration of Marriage >
58 Hall Booking > [ Complete Regional Office Details to unlock Document Upload and Preview tabs
® Estate Management >

Note: Fields marked with * are mandatery to be filled.
83 Complaint & Grievance > =il ofl (R e £les saaud eraiar 220 Enter details
(= Property Tax >
B Shops & Establishment > Regional Office Details / wit[@Ls stufay [@aidl
89 Gas & Pipsline N Select ULB Select Head Office

Water & Drai — Select ULB — ~ — Select Head Office — v
‘ater & Drainage

5 Connection ’ X o .

Regional Office’s Email Address
2 Professional Tax b

office@example.gov.in

Regional Office - Registered Address *

Building, Street, Landmark, Areq, City

0/s00
Regional Office - PIN Code Representative Name *
6-digit PIN e.g., Rohan Mehta
Representative Designation Representative Contdcet *
e.g. Regional Manager 10-digit mobile

Representative Email-1D

name@example.com

| Click to reset or next }‘ Reset ‘

Figure 4-17

Fields

e ULB Name — Select the Urban Local Body name. (Dropdown)
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e Head Office — Select the registered head office. (Dropdown)

e Regional Office Email — Enter regional office email address. (Text)

e PIN Code — Enter regional office area PIN code. (Numeric)

e Registered Address — Enter regional office address details. (Textarea)

e Representative Name — Enter authorized representative name. (Text)

e Representative Designation — Enter representative designation details. (Text)
e Representative Contact — Enter representative contact number. (Numeric)

e Representative Email — Enter representative email address. (Text)

Buttons

e Reset — Clears entered details from the form.

e Next — Saves regional office details and opens the Document Upload page.

4.2.2 Document Upload

The Document Upload page is used to upload required regional office registration

documents.
(1 e-Nagar 2.0 ™ Rishabh Kumar Nanavati
2 auianar g_ e Search Q o an
£3 Dashboard . . R R
€< Regional Office Registration
B3 My Applications
© Regional Office Details & Document Upload Preview
& Registration of Marriage >
B8 Hall Booking >
Note: Fields marked with * are mandatory to be filled.
( Estate Management 5 il " efl (RUfBet et $les s2lpad eRaien 234
B9 Complaint & Grievance >
Document Upload / £3<1d% »iudls N
Selec
2 Property Tax b3 Upload here
88 shops & Establishment > Upload Documents 4 spreaawawocuments
B3 Gos & Pipsline ? -- Select Document T -
ype ~ Sr Submitted
‘ No Document Type Status
Water & Drainage
B N >
onnection ) ) S
T Regional Office Registration
= ! Document *
= Professional Tax >
Drag and Drop Files here
or 2 Representative Signature *
‘ Browse Files | 3 Other Documents
‘ Clear ‘ Upload
Clicktogo
Previous previous page or
next
Figure 4-18
.
Fields

e Select Document Type — Select the document type for upload. (Dropdown)
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e Browse Files — Select files from the system for upload. (Button)
e Uploaded Documents List

e Regional Office Registration Document

¢ Representative Signature

e Other Documents

¢ Buttons

e Clear — Removes selected files before upload.

e Upload — Uploads selected documents.

e Previous — Opens the previous page.

e Next — Saves uploaded documents and opens the Preview page.
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4.2.3 Preview

The Preview page is used to review all entered registration details and uploaded

documents before final submission.

Poragrze (e

B8 Dashboard . . R .
€ Regional Office Registration

B8 My Applications

(& Registration of Marriage >

& Regional Office Details & Document Upload

B8 Hall Booking >
(& Estate Management > alle: "= ofl RlRd i Sles sal5ud eadiel 282l

B8 Complaint & Grievance >

f= Property Tax > Regional Office Details
B4 Shops & Establishment > UL? Narne
Anjar

B3 Gas & Pipeline > Regional Office Email

mohnishsarddal4@gmail.com
Water & Drainage

Connection Registered Address
Ahmedabad

R Professional Tax >
Representative Name

Sohan

Representative Contact
8569999999

Uploaded Documents

Document Upload / &2<1d% wiu6ls

Uploaded Documents

Note: Fields marked with * are mandatory to be filled.

Sr
Document Type
No
1 Regional Office Registration Document *
2 Representative Signature *
3 Other Documents
Previous

™ Rishabh Kumar Nanavati
search Ja) v
eare Q - &b Gadhada

Head Office

Adani Total Gas Limited

PIN Code

380026

Representative Designation

Keval

Representative Email

mohnishsarddald@gmail.com
Submitted Document Status
Testing.pdf v Uploaded @
Version3_Artwork_LS_oral suspensionl jpg v Uploaded @

Pending

=0

Buttons

e Previous — Opens the previous page.

¢ Submit — Submits the regional office registration application for processing.
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(%‘.\ e-Nagar 2.0

GUIARAT

B8 Dashboard

B2 My Applications

@ Registration of Marriage
B8 Hall Booking

@ Estate Management

B8 Complaint & Grievance
(& Property Tax

B8 shops & Establishment
B8 Gas & Pipeline

Water & Drainage
Connection

& Professional Tax

>

= seareh Q = ald Godhada

< Edit Regional Office Registration

& Regional Office Deta (% Document Upload & Preview

Edit Details here

al ™ Rishabh Kumnar Nanavati

w Workflow History

Note: Fields marked with * are mandatory to be filled.

allet: "+ of] (@Gt dMp Sles &5 eizaia 234l
Regional Office Details / Wit [@1s stuiay [Gaidl
Select ULB * Select Head Office *
Gadhada v Indian Oil Corporation Limited

Regional Office's Email Address *
example2@gmail.com

Regional Office - Registered Address *

dfsdfdsfsdf

Regional Office - PIN Code *

360579

Representative Designation *

Manager

Representative Name *

Levi Ackerman

Representative Contact *

8876543210

Representative Email-ID *

levi@ackerman.com

Reset Cancel

Figure 4-19
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& Regional Office Details & Document Upload 7 Preview
Note: Fields marked with * are mandatory to be filled.
el " ofl (URet i sles s2(5ud eraetl 238l
Document Upload / £3¢1d% {U6ls
Upload Documents Uploaded Documents
-- Select Document Type -~ v Sr Submitted
No L Document
0 Regional Office Registration - - B
w 1 DOEUMBAL* ending
Drag and Drop Files here
Or 2 Representative Signature * - Pending
3 Other Documents = Pending
( Clear Upload
Previous t Cancel ]
Figure 4-20
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(T e-Nagar 2.0 M Rishabh kumar Nanavati
kamm g_ e e Q a &b Gadhada
BH Dashboard —_—
< Edit Regional Office Registration View Workflow History
B3 My Applications -
® Registration of Marriage > & Regional Office Details & Document Upload
BH Hall Booking >
Note: Fields marked with * are mandatory to be filled.
(2 Estate Management > il " ofl ElRd du M $les s2(3ud eadidl 288l
B3 Complaint & Grievance >
{3 Property Tax > Regional Office Details
B8 Shops & Establishment > ULB Name Head Office
Gadhada Surya private Ltd
BH Gas & Pipeline >
Regional Office Email PIN Code
Water & Drainage R exampled@gmail.com 360579
Connection Registered Address
. fdsfdsfdsfds
Z Professional Tax >
Representative Name Representative Designation
Levi Ackerman Manager
Representative Contact Representative Email
9876543210 levi@ackerman.com
Uploaded Documents
Document Upload / t2<1d 24udls
Uploaded Documents
Sr
No Document Type Submitted Document Status
Regional Office Registration v
1 Docurnant ¢ GpYearlyRentReport (&) pdf Uploaded ®
A redbull-top-fl-formula-1-formula-racing-cars-28-08-2025- v
2 R tative Si t = (o]
epresentative Signature 1759117338~ hd-wallpaper.jpg Uploaded
3 Other Documents - Pending
Previous ‘ Ccmco

Figure 4-21
e Click on edit icon on listing page to open editing pages.
e Edit the editable field that you want to update

e Click on Previous or Submit button to save the updated details.
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4.3 Approval of Regional Office
Regional Office Registration Approval by Head Office

After Regional Office Registration is submitted, the Head Office user reviews and
approves the application from the User Profile Registration module.

Workflow Overview
o Head Office User Log in the portal.

Reviews submitted Regional Office Registration applications.

Verifies regional office details and uploaded documents.

e Approves or rejects the registration request.

Approved applications become active for further operations.

Navigation

gl_g;ﬂf'gﬂr 2.0 [T search Q fa) ADITYA PVT LIMITEDI2
Head office

B8 Gas & Pipeline >

Submitted In Progress Payment Awaited Awaited Hierarchy

1,452 195 170 150

Rejected Approved In Verification Completed

140 200 130 160

Within SLA Out of SLA

120 187

Favourite Module Edit Favorite
to
Figure 4-22

Click on Gas & Pipeline & User Profile Registration - Regional Office Registration from

the Dashboard to review submitted regional office registrations.
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Regional Office Registration List Page

The Regional Office Registration list page displays all submitted regional office
applications along with their approval status.

f[h e-Nagar 2.0 - e
7 cumnar g_ & Search Q /A @ ADITYAPVT LIMITEDI2
83 Dashboard Data Columns
Regional Office Registration search Q
BH Gas & Pipeline >

Action Regional Office Email T4 Representative Name T4 Contact Status

@ jaypatelcool00i@gmail.com Aarish Mehta 8089898989 Approved
Click to open @ jignesh10780@gmail.com Aarva Malhotra 8989898989 pending
mohnishmahl23@gmailcom Mohan 8585236563 Pending
[©] mrugeshhunt@gmail.com Mrugesh Shah 9875334567 Approved
@ rajatpatidar2000l@gmail.com Aditya Bhatiya 8956324578 Approved
Showing 1to & of 6 records Records 10 v n
Figure 4-24

Actions

e View (Eye Icon) — Opens the submitted registration details for verification and
approval.

e Status — Displays the current application status such as Pending, Draft, or Approved.
Columns

e Regional Office Email — Displays regional office email address.

e Representative Name — Displays representative name.

e Contact — Displays representative contact number.

o Status — Displays current workflow status.

Verification and Approval Process

The Head Office user clicks on & icon to open & review the submitted application
through the following sections:

e Regional Office Details

¢ Document Upload

e Preview

Regional Office Details Review

The Head Office user verifies the submitted regional office information including:
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@‘e-Nugurzo I

-
b search Q Q . ADITYA PVT LIMITEDI2 ~

Click to go backward,
approve or reject

B8 Dashboard
< Edit Regional Office Registration Reject View Workflow History
B8 Gas & Pipeline >
(% Document Upload (i Preview

Note: Fields marked with * are mandatory to be filled.
il ™ ol [ElRd dum $les s2sud eRael 288l

Regional Office Details / w15 stiuiey [Gtdl
Select ULB ~ Select Head Office =

Ankleshwar

<

ADITYA PVT LIMITED12 v

Regional Office’s Email Address *

mohnishmahl23@gmail.com

Regional Office - Registered Address *

Maninagar

Figure 4-25
Preview Page Review

The Preview page displays complete submitted registration details and uploaded
documents for final verification before approval.

Buttons

e Previous — Opens the previous section.

e Approve — Approves the regional office registration application.
e Reject — Rejects the registration application with remarks.

e View Workflow History — Displays complete workflow movement and remarks
history.

Approve

Remarks

Approve|

approve

Figure 4-26
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Approval Confirmation

After clicking the Approve button, the approval confirmation popup opens for entering
remarks before final approval.

Fields

e Remarks — Enter approval remarks or comments for the registration application.
(Textarea)

Buttons
e Approve — Confirms and finalizes the approval process.
e Close (X) — Closes the popup without approving the application.

Approval Success Message

Success!

Registration approved. Login credentials have
been emailed to the representative.

|
Figure 4-27

After successful approval, the system displays a confirmation message indicating that
the registration has been approved successfully.

Message

e Registration approved. Login credentials have been emailed to the representative.
Buttons

e OK-Closes the success message popup and returns to the registration page.
Approval Result

e Application status changes to Approved.

e Login credentials are automatically sent to the registered representative email
address.
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e The approved Regional Office becomes active under the selected Head Office.

Regional Office Registration search Q
Regicnal Office Email 11 Representative Name 1l Contact
@ Jjaypatelcool00l@gmail.com Aarish Mehta 8989808989 Approved
® Jignesh10790@gmail.com Aarva Malhotra 8980803989 Pending
@ mohnishmahl23@gmailcom Mohan 8585236563 Approved
@ mrugeshhunt@gmail.com Mrugesh Shah 9875334567 Approved
@® rajatpatidar20001@gmail.com Aditya Bhatiya 8956324578 Approved
Showing 1to & of 5 records Records 10 v
Figure 4-28
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5 Gas Pipeline Laying Application

Regional user logs in to the system and applies for a new Gas Pipeline Laying

Application.

T e~ 2. ™ mohnishmahi2s -
f);smuggur 0 |« EEEhE Q a Al Ankleshwar
Regional User
Dashboard
B8 Gas & Pipeline >
Submitted In Progress Payment Awaited Awaited Hierarchy
1,452 195 170 150
Rejected Approved In Verification Completed
140 200 130 160
Within SLA Out of SLA
120 187
Favourite Module Edit Favorite
No favourites added yet. Click "Edit Favorite” to add some.

Figure 5-1

Click on Gas & Pipeline module from the Dashboard - Application for Gas Pipeline

Laying Permission - Gas Pipeline Laying Application Form.

™ mohnishmahi23 -

Application for Gas Pipeline Laying Permission

Gas Pipeline Laying Application Form |

fh e-Nagar 2.0
%ﬁwﬂnn g_ e SETED Q Q &b Ankleshwar
B4 Gas &Pipeline User Profile Registration

— = ihomal Awaited Hierarchy

Issuing Notice for Work Commencement & Completion > Communicate with ULB regarding Applications
A | Rent P t 4 ifi i
nnual Rent Paymen In Verification Completed
Return of Security Deposit > ]30 160
Figure 5-2

5.1 Gas Pipeline Applications List Page

The Gas Pipeline Applications page displays all submitted and draft gas pipeline laying

applications.

ﬂ)}ﬁ_e-Nugur 2.0 e

GUIRRAT | —

84 Dashboard

23 Gas & Pipeline N Gas Pipeline Applications / 311 ulpudlget W21l

Search Q

n ™ mohnishmahi23 -
A&d Ankleshwar

Click to add new
application

search Q

New Application

Actions Application No. 11 Project Name 14 VR

No recards foundg

Financial Year i

Status T} Created Date 1§

Data Column

Figure 5-3
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Fields

e Actions — Displays available actions such as view, edit, communication, and workflow
history for the application.

e Application No. — Displays the unique application reference number.
¢ Project Name — Displays the entered project name.

e ULB - Displays the selected ULB name.

e Financial Year — Displays the financial year of the application.

e Status — Displays the current application status.

o Created Date — Displays the application creation date.

Buttons

New Application
e New Application — Opens the Add Gas Pipeline Laying

Application page.
e Search — Searches applications from the list.

5.1.1 General Details Tab

The General Details tab is used to enter basic pipeline project information.

£3 Dashboard € Gas Pipeline Laying Application

B8 Gas & Pipeline >
& General Details Engineer Details Supervisor Details Road Details Pipeline Specific Details Documents >

General Details [ A1M1sY (A1l

ULB Narme [ ¢l €l 5 edlsl Regional Office Email [ WRR[RLS Srlay Regional Office Address | URR[@LS stlau d2eiy
g-ida
Ankleshwar v Maninagar
mohnishmahl23@gmail.com

PIN Code [ witfas spalaa - [Te £ls © Project Name [ V%2 s1i1 From Pipeline | el Weueisst

380026 Enter project name Enter from pipeline

Enter Details
To Pipeline [ yHl WiBud1sel

Enter to pipeline

Save & Next ‘ Reset ‘
) "I W Clicktosave or
reset n

Figure 5-4

Fields
¢ ULB Name — Select the ULB for the pipeline laying application. (Dropdown)

¢ Regional Office Email — Displays the registered regional office email address. (Text)
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e Regional Office Address — Displays the registered regional office address. (Textarea)
e PIN Code — Displays the regional office PIN code. (Numeric)

e Project Name — Enter the name of the gas pipeline project. (Text)

e From Pipeline — Enter the starting pipeline location or source point. (Text)

e To Pipeline — Enter the destination pipeline location or endpoint. (Text)

Save & Next | Reset |
Buttons -

e Save & Next — Saves entered details and opens the Engineer Details tab.
e Reset — Clears all entered details from the form.

5.1.2 Engineer Details Tab

The Engineer Details tab is used to enter engineer information for the project.

Application No: 352GPR26052800001

& General Details & Engineer Details Supervisor Details Road Details Pipeline Specific Details Documents >

Engineer Details [ W= [siu? (daldl

[[] Auto populate if Regional Office Representative details and Engineer details are same

Name of Engineer | Bl[sa(m2s] sty * Designation [ 2= [s12-1 le) - Centact Number | (=5 [suzsl 1iub Address [ 3 [ [r3s] wasi]
sioaz
Enter name Enter designation Enter address
Enter 10-digit number

————— —— Enter Details
Previous ‘ Save & Next ‘ Reset ‘
Click to save or
reset

Figure 5-5
Fields

¢ Auto populate if Regional Office Representative details and Engineer details are same
— Copies representative details into engineer details fields. (Checkbox)

e Name of Engineer — Enter the engineer’s name. (Text)
e Designation — Enter the engineer’s designation. (Text)
¢ Contact Number — Enter the engineer’s contact number. (Numeric)

e Address — Enter the engineer’s address. (Textarea)

Previous | Save & Next ‘ Reset ‘
Buttons———————— _

e Previous — Returns to the previous tab.
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e Save & Next — Saves details and opens the Supervisor Details tab.

e Reset — Clears entered details from the form.

5.1.3 Supervisor Details Tab

The Supervisor Details tab is used to enter supervisor information for the project.

Application No: 352GPR26052800001

& General Details & Engineer Details @ supervisor Details Road Details Pipeline Specific Details Documents >

Supervisor Details / YUl (A1)

entative details and Supervisor details are same (Representative already used for Engineer section)
Name of Supervisor | YUidlBaid < *  Designation | Yuzelosel Elgl * Contact Number [ Yuidlissil dub Address | YUrdlBobte] UeB] *
sz *
Enter name Enter designation Enter address

Enter 10-digit number

Enter Details

Previous ‘ Save & Next ‘ Reset ‘

Click to previous
save or reset

Figure 5-6
Fields

e Auto populate if Regional Office Representative details and Supervisor details are
same — Copies representative details into supervisor details fields. (Checkbox)

e Name of Supervisor — Enter the supervisor’s name. (Text)
e Designation — Enter the supervisor’s designation. (Text)
e Contact Number — Enter the supervisor’s contact number. (Numeric)

e Address — Enter the supervisor’s address. (Textarea)

Previous | Save & Next ‘ Reset ‘
Buttons———— _—

e Previous — Returns to the previous tab.
e Save & Next — Saves details and opens the Road Details tab.

e Reset — Clears entered details from the form.
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5.1.4 Road Details Tab

The Road Details page is used to add road excavation details and crossing information
required for the gas pipeline laying application.

< Gas Pipeline Laying Application ‘ Communication ‘ | View Workflow History

Application No: 053GPR26062400166
< eral Details @ Engineer Details & Supervisor Details & Road Details Pipeline Specific Details Documents * >
Enter
Road Details / 25 [d21dl J Details I

Add Road Entry / 715 %] GAl

Road Type [ 23 usiz Length of Road (m) / 215 deus (1l) Number of Pit Holes [ WSl «il vl Pit Length (m) / 141Sieil dedts (L)
-- SelectRoad Type -- v Enter length in metres eg.3 eg.15
Pit Width (m) [ wistsl uglous (3l) Pit Depth (m) [ wisisdl Qisi6 (i)

eg.l.0 eg.15
Click to add
entry or clear
L ® Add Entry Clear
Added Road Entries | GA34 31s (A1l (1 entry)

Eless [0 [m [oo 5w [0 [= ]
100 5 15 1 15 i}

1 Asphalt Road

Total 100.00 5 = = =

Enter Crossing Detaills { S3L [AAd) (filled once for entire application)
crossing
details No. of Crossings [ s1(Eat il vt Crossing Length (m) [ slG{a1 deud (+) Crossing Width (m) / s1Eat uslous (HL)
eg.2 eg.5.0 eg.10
‘ Previous ‘ Save & Next Click to go previous or
e« save & next
Figure 5-7

Add Road Entry

The Add Road Entry section is used to add road-wise excavation details.

Fields

e Road Type — Select the type of road. (Dropdown)

e Length of Road (m) — Enter the total road length for pipeline laying. (Numeric)

e Number of Pit Holes — Enter the total number of pit holes to be excavated. (Numeric)
e Pit Length (m) — Enter the length of each pit. (Numeric)

e Pit Width (m) — Enter the width of each pit. (Numeric)

e Pit Depth (m) — Enter the depth of each pit. (Numeric)

(® Add Entry Clear
Buttons

e Add Entry — Adds the entered road details to the Added Road Entries list. (Button)
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e Clear —Clears all entered values from the Add Road Entry section. (Button)
Added Road Entries
The Added Road Entries section displays all road entries added for the application.
Fields
e Sr.— Displays serial number of the road entry. (Display)
e Road Type — Displays selected road type. (Display)
e Length (m) — Displays entered road length. (Display)
e Pit Count — Displays total number of pit holes. (Display)
e Pit L (m)— Displays pit length. (Display)
e Pit W (m) — Displays pit width. (Display)

e Pit D (m) — Displays pit depth. (Display)

Action — Deletes the selected road entry. (lcon)

Total

¢ Total Length — Displays the total length of all added road entries. (Display)

¢ Total Pit Count — Displays the total number of pit holes from all road entries. (Display)
Crossing Details

The Crossing Details section is used to enter crossing information applicable to the
entire application.

Fields
e No. of Crossings — Enter the total number of crossings required. (Numeric)
e Crossing Length (m) — Enter the total crossing length. (Numeric)

e Crossing Width (m) — Enter the crossing width. (Numeric)

Pr

| evious ‘ Save & Next
Buttons ——————

e Previous — Returns to the Supervisor Details page. (Button)

4]

¢ Save & Next — Saves the entered road details and opens the Pipeline Specific Details
page. (Button)
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5.1.5 Pipeline Specific Details Tab

The Pipeline Specific Details tab is used to enter technical pipeline specifications.

Application No: 3526PR26052800001

< J Engineer Details & supervisor Details & Road Details @ Pipeline Specific Details Documents Review & Submit

Pipeline Specific Details / Ul&UaLS=1 (1]

Pipeline Laying Method | Widuaimdldl  Pipeline OD (mm) / WU el cid Pipeline Length (m) | weu deqg (+l) «

uerfd ((al)
Enter pipeline length in metre

-~ Select Method -~ A Enter outer diameter in mm

[_] 1confirm the above data is accurate. *

Enter Details

Previous ‘ Save & Next ‘ Reset ‘

Click to previous,
save or reset

Figure 5-8
Fields
e Pipeline Laying Method — Select the method used for pipeline laying. (Dropdown)

e Pipeline OD (mm) — Enter the outer diameter of the pipeline in millimetres.

(Numeric)
e Pipeline Length (m) — Enter the total pipeline length in metres. (Numeric)

e | confirm the above data is accurate — Confirms that all entered details are correct.
(Checkbox)

Buttons
e Previous — Returns to the previous tab.
¢ Save & Next — Saves details and opens the Documents tab.

e Reset — Clears entered details from the form.
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5.1.6 Documents Tab

The Documents page is used to upload all required supporting documents for the gas
pipeline laying application before submitting it for review.

0 o iya9e -
7 e-Nagar 2.0 shreyavekariya99 -
ey ke seareh Q8 ga cadnada
B3 Dashboard
@ Home > Dashboard > Gas Pipeline Laying Applicati > Documents
B8 Gas & Pipeline >
< Gas Pipeline Laying Application Communication ‘ | View Workflow History |
Application No: 053GPR26062400166
< J Engineer Details @ Supervisor Details & Road Details & Pipeline Specific Details - Documents Review & Submit
Document Upload [ &d19% udls
Download
template

Latitude & Longitude Excel Template / vi&iel ¥4 Juii2l 1534 2ude { & Download Sample Template ]

Download the sample template to fill in route coordinates for the pipeline.

Upload Documents Uploaded Documents

-- Select Docum... ~ Sr Submitted
No L Document
1+ 1 Detailed Work Plan * - Pending
Select & =
Upload Drag and Drop Files here 2 KML File (Proposed end
documents or Route) * .

3 Latitude & Longitude Excel B Pendin

File * e

— 4 NOC Details - Pending
| Clear ‘ Upload

Security Deposit

o

Undertaking *
6 Others - Pending
) Click to go
Previous ‘ Save & Next previous or save
— & next

Figure 5-9
Latitude & Longitude Excel Template

The Latitude & Longitude Excel Template section is used to download the prescribed
Excel template for entering pipeline route coordinates.

& Download Sample Template
Buttons

¢ Download Sample Template — Downloads the sample Latitude & Longitude Excel
template. (Button)

Upload Documents

The Upload Documents section is used to upload the required documents for the
application.

Fields
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Select Document — Select the document type to be uploaded. (Dropdown)

Upload Area — Drag and drop or browse files for uploading the selected document.
(File Upload)

‘ Clear | Upload
Buttons ——————

e Browse Files — Opens the file browser to select a document. (Button)
e Upload — Uploads the selected document. (Button)

e Clear — Removes the selected document before uploading. (Button)
Uploaded Documents

The Uploaded Documents section displays all required documents along with their
upload status.

Fields

Sr. No. — Displays the serial number of the document. (Display)

Document Type — Displays the required document name. (Display)

Submitted Document — Displays the uploaded document name. (Display)

Status — Displays the current upload status of the document. (Display)

| Previous | Save & Next

e Previous — Returns to the Pipeline Specific Details page. (Button)

Buttons

e Save & Next — Saves the uploaded documents and opens the Review & Submit page.
(Button)
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5.1.7 Review & Submit Tab

The Review & Submit tab displays all entered application details for final verification
before submission.
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0 iya99 -
f[b e-Nagar2.0 shreyavekariyag9 -
»VL:amm g le search Q = & Gadhada

B3 Dashboard
@ Home > Dashboard > Gas Pipeline Laying Applicati > Review & Submit

B8 Gas & Pipeline >

< Gas Pipeline Laying Application Communication

[ View Workflow History ]

Application No: 063GPR26062400166

< 7 Engineer Details @& Supervisor Details & Road Details @ Pipeline Specific Details & Documents & Review & Submit

Review & Submit

General Details

UL REGIONAL OFFICE EMAIL
Gadhada shreyavekariya99@gmail.com
REGIONAL OFFICE ADDRESS REGIONAL OFFICE PIN CODE

Paldi, Ahnmedabad 380001

PROJECT NAME
Draft Test

Engineer Details

NAME DESIGNATION
Shreya Manager

CONTACT NUMBER ADDRESS
9876543210 Paldi, Ahmedabad

Supervisor Details

NAME DESIGNATION
Suresh GM
CONTACT NUMBER ADDRESS
8956565656 Maninagar
Road Details

B N === =R EE R B B
100 5 5 1 15

1 Asphalt Road

Total 100.00 5 - - -

Crossing Details

NO. OF CROSSINGS CROSSING LENGTH (M)
2 5

CROSSING WIDTH (M)
1

Pipeline Specific Details

PIPELINE LAYING METHOD PIPELINE OD (MM)
Horizontal Directional Drilling (HDD) 10

PIPELINE LENGTH (M)

200

Document Upload

& 5 document(s) uploaded

= o e ]
1 B @

Detailed Work Plan Testing.pdf
2 [ KMLFile (Proposed Route) indiakml @
3 B Latitude & Longitude Excel File Latitude _Longitude _Template.xisx @
4 [& NOC Details Testing.pdf @
5 [Z security Deposit Undertaking Testing pdf (]

Click to previous
submit or cancel

Figure 5-10

The Review & Submit page displays all application details entered in the previous
sections, allowing the applicant to verify the information before submitting the
application.
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Click on the Review & Submit tab to open the Review & Submit page.
Review Details

The Review Details section displays a summary of all information entered during the
application process.

Sections

¢ General Details — Displays the ULB, Regional Office details, and Project Name.
(Display)

e Engineer Details — Displays the engineer's information. (Display)
e Supervisor Details — Displays the supervisor's information. (Display)
¢ Road Details — Displays the added road entries and crossing details. (Display)

¢ Pipeline Specific Details — Displays the pipeline method, diameter, and length.
(Display)

¢ Document Upload — Displays the list of uploaded supporting documents with their
file names. (Display)

Buttons

e View — Opens the uploaded document for viewing. (Icon)

Buttons |—| m |—|

e Previous — Returns to the Documents page. (Button)

e Submit — Submits the application for review and approval. (Button)

e Cancel — Cancels the submission process and returns to the previous page. (Button)
Communication Button

The Communication button is used to communicate with the respective ULB regarding
the Gas Pipeline Laying Application.

—~

Communication
Click on button from the Gas Pipeline Laying Application page

to open the communication screen.
Communicate with ULB regarding Applications Page

The Communicate with ULB regarding Applications page is used to view communication
history and send application-related communication.
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< Communicate with ULB regarding Applications

Select Application

Application Number *

Project: LAY plPE

352GPR26052800001 — LAY plIPE
Status: Draft

Communication History

Figure 5-11
Select Application Section
The Select Application section is used to choose the application for communication.
Fields

e Application Number — Select the application number for which communication is
required. (Dropdown)

e Project — Displays the selected project name. (Text)
e Status — Displays the current status of the selected application. (Text)
Communication History Section

The Communication History section displays all communication records related to the
selected application.

Fields

e Communication History — Displays previously sent and received communication
details. (View Section)

Buttons

¢ Refresh — Reloads the communication history records.

View Workflow History
Click to view the workflow history.

Submit Confirmation Popup

The Submit confirmation popup appears when the regional user submits the Gas
Pipeline Laying Application.
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Submit

Rermarks

Submit

Select User *

all gaspipe (GHD-ALL-004)

Figure 5-12

Fields
e Remarks — Enter remarks or comments before submitting the application. (Textarea)

o Select User — Select the user to whom you want to send this application.

Buttons m

e Submit — Submits the application successfully.

©

Success!

Application submitted successfully

Figure 5-13

e Success — Displays that the Gas Pipeline Laying Application has been submitted
successfully.

Submitted Application Status
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After successful submission, the application status is updated in the Gas Pipeline
Applications list page.

(1) e-Nagar2.0 arcl e . . . ™ all gaspipe
[l e-Nagar .9 1 search Q GHD-ALL-004 U Initiator Gas o

B4 Dashboard
@ Home > Dashboard > Gas Pipeline Laying Applica..

B8 Gas & Pipeline >
Gas Pipeline — Application Review search Q
Action Application No. 1} Project Name T Agency Name 1} Applied Date 1) SLA Status 1)
Click to vork flow, InSLA
view or communicate 053GPR26062400166  Draft Test Niara limited 24/6/2026 submitted

Southern Gujarat In SLA

©® @ [J 053GPR26062400165 Coverage Niara limited 24/6/2026 Submitted

© @ [J 053GPR26062400164 Odoo Test Niara limited 24/6/2026 Done In SLA Work Completed

@ @® [0 0536PR26062400163 5:3:(; [gw checkoverall o d limited 24/6/2026 Done In SLA Payment Done

© & [0 053GPR26062300162 Auto Pipeline Niara limited 23/6/2026 Done In SLA Payment Done

© @ [ 053GPR26062200161 Velar Pipeline Niara limited 22(6/2026 Done In SLA Work Completed

® @® [J 053GPR2B0B2200I6D  mikasha gﬁ;::ﬁs:f:: 'y 22/8l2028 Done In SLA Work Completed

o @ D Kisdikljcaskj g’:;i:gig:'ﬁ;’: wq  22/612026 Done In SLA Payment Done o

Figure 5-14
Actions Available After Submission
Icons

e Workflow History — Displays the complete workflow movement history of the
application.

¢ Communication — Opens communication details related to the application.

¢ View — Displays submitted application details in view mode.

5.1.8 Gas Pipeline Laying Application Workflow — L1, L2 and L3 Process

The Gas Pipeline Laying Application workflow allows L1, L2 and L3 users to inspect,
review, forward, reject, backward, and approve submitted pipeline laying applications.
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5.1.8.1 L1 Verification and Forward Process

The L1 Initiator Gas user reviews the submitted Gas Pipeline Laying Application and
forwards it to the L2 verifier for further processing.

Click on the open application from the Gas Pipeline approval list page to open the Gas
Pipeline Laying Application page.

(1 e-Nagar 2.0 - A o . . ™ allgaspipe
[ e-hagarZ.0 -l Search Q GHD-ALL-004 U Initiator Gas a - -

B8

@ Home > Dashboard > Gas Pipeline Laying Applicati > Edit
]

< Gas Pipeline Laying Application

Forward ‘ Backward ‘ | View Workflow History
Application No: 053GPR26062400166
& General Details @ Engineer Details & supervisor Details & Road Details & Pipeline Specific Details Review

General Details [ AlML=Y (A1l

ULB Name [ »elst dlsd oils] * Regional Office Email | WikES sElay §-1de. Regional Office Address [ UR[ELS sl wsin
Gadhada v shreyavekariya99@gmail.com Paldi, Ahmedabad
18/500
PIN Code [ WR[EIS s1ukay - (s Sls Project Name | W52 st1H From Pipeline [ #ll WBUales
380001 Draft Test

place A
To Pipeline [ Yl wiBus1s-

place B

Figure 5-15

Gas Pipeline Laying Application Review — L1

The Gas Pipeline Laying Application page displays all submitted application details for
verification.

. m ‘ Backward ‘ ‘ View Workflow History
Workflow Action Buttons ~ [

Forward Button

Forward — Forwards the application to the L2 verifier for next-level processing.
(Button)
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Famward

Figure 5-16

Remarks — Enter Remarks in the remarks fields

Select User -Select the user to whom you want to forward application.

Forward — Click this button to Forward the application.
Backward Button

e Backward — Sends the application back to the previous workflow level for correction
or modification. (Button)

View Workflow History Button

e View Workflow History — Displays complete workflow movement and action history
of the application. (Button)

L1 Workflow Behaviour

L1 Initiator Gas user reviews the submitted application details.

After successful verification, the user clicks on the Forward button.

The application moves to the L2 verifier workflow level.

L2 verifier receives the application for inspection and further approval processing.

5.1.8.2 L2 Verification Process

L2 verifier logs in and opens the submitted Gas Pipeline Laying Application for
verification and inspection processing.

Gas Pipeline Laying Application Page

The Gas Pipeline Laying Application page displays all submitted application details in
tab-wise format.
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Q2 - i
(T e-Nagar 2.0 Al o L . all gaspipe
fhe-Nag & Search Q GHD-ALL-004 L2 Verifier Gas Ja) s Godhada

B8 Dashboard
@ Home > Dashboard > Gas Pipeline Laying Applicati > Edit

B8 Gas & Pipeline >

¢ Gas Pipeline Laying Application Backward ] [ View Workflow History }

Application No: 053GPR26062400166

& General Details & Engineer Details & Supervisor Details & Road Details @ Pipeline Specific Details & Review

Site inspection must be completed before forwarding this application.

Review & Submit

General Details

ue REGIONAL OFFICE EMAIL
Gadhada shreyavekariya89@gmail. com
REGIONAL OFFICE ADDRESS REGIONAL OFFICE PIN CODE

Paldi, Ahmedabad 380001

PROJECT NAME
Droft Test

Engineer Details

MAME DESIGNATION
Shreya Manager

CONTACT NUMBER ADDRESS
9876543210 Paldi, Ahmedabad

Supervisor Details

MAME DESIGNATION
Suresh GM
CONTACT NUMBER ADDRESS
8956665656 Maninagar
Road Details

T N N
100 5 15 1 15

1 Asphalt Road

Total 100.00 5 15 (Max) 1 (Max) 15 (Max)

Crossing Details

NO. OF CROSSINGS CROSSING LENGTH (M)
2 5

CROSSING WIDTH (M)
1

Pipeline Specific Details

PIPELINE LAYING METHOD PIPELINE 0D (MM)
Horizontal Directional Drilling (HDD) 0

PIPELINE LENGTH (M)

200

Document Upload

& 5 document(s) uploaded

N T S

1 [© Detailed Work Plan Testing.pdf @
2 [ KML File (Proposed Route) india.kml @
3 [ Latitude & Longitude Excel File Latitude_Longitude _Template.xlsx ®
4 [2 NOC Details Testing paf @

Click to open
site
inspection

5 [E Security Deposit Undertaking Testing.pdf

[ Previous }[ Site Inspection ][ Communicate

Figure 5-17

Review Tab
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The Review tab displays complete application information entered in all previous
sections before taking final action.

Review Tab has site inspection button.
Site Inspection Button

The Site Inspection button is used to schedule and manage inspection activities for the
application.

Buttons

e Site Inspection — Opens the site inspection management page.

Site Inspection Page

The Site Inspection page is used to schedule inspections and manage inspection history.
Site Inspection History

The Site Inspection History section displays previously scheduled inspections and
inspection records.

- ™ all gaspipe
- Search Q GHD-ALL-004 ~ L2 Verifier Gas v AN - gaspipe -,

@ Home > Dashboard > Gas Pipeline Laying Applicati > Gas Pipeline Laying Applicati > Site Visit

Click to open
schedule position
Road Details (Application) — for cross-verification

(=T =0 e Tea e =]
1 100 5 1.5 1 1.5

Asphalt Road

< Site Inspection

Schedule New Inspection

Total 100.00 m 5 15 (Max) 1 (Max) 15 (Max)

Site Inspection History

Figure 5-18

Schedule New Inspection
Buttons

e Schedule New Inspection — Opens the inspection scheduling form.
Schedule Site Inspection Section

The Schedule Site Inspection section is used to schedule a new inspection visit.
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Q2 - i
(T e-Nagar 2.0 Al o L . all gaspipe
fhe-Nagarz.0 & Search Q GHD-ALL-004 L2 Verifier Gas Ja) o

B8 Dashboard
@ Home > Dashboard > Gas Pipeline Laying Applicati > Gas Pipeline Laying Applicati > Site Visit

< Site Inspection

Road Details (Application) — for cross-verification

[ T A I = = =
1 100 6 15 1 15

Asphalt Road

B8 Gas & Pipeline >

Total 100.00 m 5 15 (Max) 1 (max) 15 (Max)

Schedule Site Inspection

Inspection Date * Remarks

Enter Details

Click to
schedule or

cancel \ Schedule Inspection | Cancel

Site Inspection History

dd-mm-yyyy (=] Enter any notes or instructions

No site inspections scheduled yet. o

Figure 5-19
Fields
e Inspection Date — Enter or select the inspection date. (Date Picker)

e Remarks — Enter inspection instructions, notes, or remarks. (Textarea)

Schedule Inspection ‘ Cancel
Buttons _

e Schedule Inspection — Schedules the inspection successfully. (Button)
e Cancel — Cancels the scheduling process. (Button)
Site Inspection Action

After scheduling inspection, the inspection record becomes available in the inspection
history section.
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Road Details (Application) — for cross-verification

[T T N~ = B =S =
1 100 S 15 1 15

Asphailt Road

Total 100.00 m 5 15 (Max) 1 (max) 16 (Max)

Site Inspection History m
G§I20260625006007 | Open ) Take Action

SCHEDULED DATE
25/06/2026

Remarks: test

Figure 5-20

Taile Actod

Buttons
o Take Action — Opens the inspection action popup for further processing.

5.1.8.2.1 Take Action Popup
The Take Action popup is used to record inspection progress or complete inspection
activities.
e Fields

e Action —Select the required inspection action. (Dropdown)

e Remarks — Enter remarks related to the inspection process. (Textarea)

Take Action - GSI202605189008007
A:thyn

Draf (Soee Progress)

Action Options

Rermarcs

Figure 5-21
Draft (Save Progress)

The Draft option saves the inspection process temporarily without completing
inspection.

Buttons adaed)

¢ Save Draft — Saves inspection details in draft mode. (Button)
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e Cancel — Closes the popup without saving. (Button)
Complete Inspection

The Complete Inspection option is used to complete inspection and submit inspection
findings.

Take Action - GSI20260625006007

Actan *
Complete Inspeclion o
Work Siotus * Inspaction Data

Select S10luE W dd - mrm-yyyy m

Measured Pipaing Langth {mistars) Recormmiandation

200 Select Recommendalon "

Wardr?-1

WardTy-2
‘WardT?-3
‘WardTi-4

‘Wardr?-5

Eeo-Locotion

Sita Fhotos & Vidaos # sy

Figure 5-22
Fields
e Work Status — Select the current work status. (Dropdown)
¢ Inspection Date — Displays or selects inspection completion date. (Date Picker)
e Measured Pipeline Length (meters) — Enter measured pipeline length. (Numeric)
¢ Recommendation — Select inspection recommendation status. (Dropdown)
e Ward 1 to Ward 5 — Select applicable inspection checklist items. (Checkbox)
¢ Geo-location Latitude — Displays captured latitude coordinates. (Numeric)

e Geo-location Longitude — Displays captured longitude coordinates. (Numeric)
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Site Photos & Videos — Upload inspection photos or videos. (File Upload)

Remarks — Enter final inspection remarks. (Textarea)

Buttons

e Capture — Captures geo-location details. (Button)
e Photo — Uploads inspection photo. (Button)

e Video — Uploads inspection video. (Button)

e View — Displays uploaded media file. (Button)

e Remove — Removes uploaded media file. (Button)

Complete Inspection
¢ Complete Inspection — Completes inspection

successfully and submits inspection details. (Button)

Cancel ‘

e Cancel-" ‘Closes the inspection action popup without submitting

details. (Button)

Schedule New Inspection

& Site Inspection

Road Details (Application) — for cross-verification

1 5 1.5 1 15

Asphalt Road 100

WARDS
Ward77-3, Ward77-4, Ward77-5, Ward77-6, Ward77-7

Rermnarks: test
Action Remarks: Test done
ACTION HISTORY

Save by all.gaspipe on 25/06/2028, 15:52 — Test done

Total 100.00 m 5 15 (Max) 1 (mMax) 16 (Max)
Site Inspection History
GSI20260625006007 | Completed
SCHEDULED DATE INSPECTION DATE MEASURED LENGTH
25/06/2026 25/06/2026 200 m
RECOMMENDATION
Approve

Figure 5-23
Inspection is completed

Go back, now L2 has got the Forward button.

61




Gas Pipeline User Manual

@ Home > Dashboard >

Gas Pipeline Laying Ag

& Gas Pipeline Laying Applicati

Q

Search

Click to forward,
backward or view

workflow history

@ o ;
GHD-ALL-004 v L2 Verifier Gas v ja\ i ?Ilgasp]lpe ’
[ Backward ‘ { View Workflow History

Application No: 053GPR26062400166

& General Details & Engineer Details & Supervisor Details & Road Details @ Pipeline Specific Details () Review

ULB Name [ 240l dl5¢ oils] *

Gadhada

PIN Code / WiR(&15 S1lay - et 815 *

380001

To Pipeline / ¥Hl wisudise

place B

General Details / AlM1eY [Ad1d)

Regional Office Email / Wik (ELs s1alay
g-d6a
Paldi, Ahmedabad
shreyavekariya98@gmail.cor

Project Name [ Wl%s2 i *

Draft Test

Regional Office Address [ UIR(215 stula urein] *

16/500

From Pipeline [ &l ulpydleet *

place A

Figure 5-24

o utons |
Action Buttons

Backward ] [ View Workflow History

Forward Button

Farward
Beorary
1l ™ )
=
[
Frrsesns
|8
Figure 5-25

Backward Button

Remarks — Enter Remarks in the remarks fields
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Forward — Forwards the application to the level 3 for further processing. (Button)

Select User -Select the user to whom you want to forward application.

Forward — Click this button to Forward the application.

Backward — Sends the application back to the previous workflow level. (Button)
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View Workflow History Button

e View Workflow History — Displays complete workflow movement history of the
application. (Button)

5.1.8.3 L3 Approval List Page

The Gas Pipeline — L3 Approval page displays applications received for L3 level
verification and approval.

Click on the open icon from the application list to open the application details page.

I Gas Pipeline — L3 Approval Q
aetion Apploation No. 14 Project Nome T4 Agency Name 1) Appied Dt 11 stona 1)
ofele o 1B60PBS 00N HEL N Coveroge ADTYA T LMITEOR isi0% Uncr Review
Ole|® o 1SBGPR20S2700008 Nortrern Posine Paect AORTYA VT LMTEDR 2fsi208 Sumaied
Ole]o ¢ 1B6GARISSTTI0006 Fayment test ATV VT LMITEOR Igprowa
Ole|o ¢ v Poven HTYA T LATEOR toprowd
Ole|® A0 PRELNE ACXTYA VT LMITEDR s Undor Peview
Ole]® ouanddasaIcasdsad ADITYA VT LMITEDT 28200 Aeproved
Ole|® n Southem Guiorot Comeoge ADTYAPVTAMITEDR 2is/202 Approved
(0] 3)‘ @ HEL NN Coveroge 208/20% Agproved
Click to Records 10 v (1]
open
Figure 5-26

L3 Gas Pipeline Application Review

The L3 user reviews the application details and inspection information before taking
final action.

D - i
(7 e-Nagar 2.0 o o . all gaspipe
fhe-Nagarz.0 = Year End Search Q GHD-ALL-004 L3 Approval Ja) & Gadhado
Click to Reject,
backward,
B Dashboard o . . N approve, or
@ Home > Dashboard > Gas Pipeline Laying Applicati > Edit workflow history
(= Property Tax >

< Gas Pipeline Laying Application

@& Registration of Marriage > Reject H Backward

| ‘ View Workflow History

Water & Drainage N

& Estate Management > Application No: 053GPR28062400166
User Management > - N . N . . = 5 -~ 2

& 9 & General Details & Engineer Details & Supervisor Details & Road Details @ Pipeline Specific Details (7 Review
B3 Complaint & Grievance 3

General Details / 1M1 [d31d)
B3 Hall Booking >

ULs Name [ 21l alsg wils] Regional Office Email / vk srley Regional Office Address [ w215 salea s
B3 Gas & Pipeline > e

Gadhada Paldi, Ahmedabad
shreyavekariya88@gmail.cor
B3 Shops & Establishment >
16/500
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Connection PIN Code [ witlas sale - o Sl Project Name [ U185z st * From Pipeline | &l uigudise *
21 Professional T N 380001 Draft Test place A
=2 Professional Tax
B Module Wise Dashboard » ToPipeline [ gl wouaton
place B
Next
Figure 5-27
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Buttons

Reject — Rejects the application. (Button)
Backward — Sends the application back to the previous workflow level. (Button)

Approve — Approves the application successfully. (Button)

Enter Remarks

Approve

Remarks

Enter remarks

0/500

Clickto
<)

Figure 5-28

= Remarks — Enter Remarks in the remarks fields

= Approve — Click button to approve.

E-Sign — Opens e-sign process for digitally signing the approval. (Button)

View Workflow History — Displays workflow movement history. (Button)

Workflow History *
Process Title Action Status Status Remarks Date
Approved by L3 Approved all gaspipe (L3_ALL) — Approved Approved 25/06/2026 16:00
forward L2 to L3 Forwarded to L3 all gaspipe (L2_GAS) — all gaspipe (L3_ALL) To test 25/06/2026 15:55
forward L1 to L2 Forwarded to L2 all gaspipe (LI_GAS) — all gaspipe (L2_GAS) TOL2 25/06/2026 15:39
Submitted By Agency Submitted shreyavekarlyag9 - (GARO) — all gaspipe (L1_GAS) Submit 25/06/2026 11:56
Figure 5-29

Workflow Behaviour After Inspection

L2 user gets Site Inspection functionality after reaching the Review tab.
The Take Action popup contains Complete Inspection and Cancel options.

After successful inspection completion, the L2 verifier receives the Forward button
for forwarding the application to the next workflow level.

L3 verifier reviews the forwarded application and performs Reject, Backward, or
Approve actions.
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5.1.9 Pay Now

The Pay Now option is available for approved applications that require payment before

further processing.

Go to Regional User Account. Click the Pay Now icon from the Actions column to

proceed with the payment process.

M

0 o -
M e-Nagar 2.0 I shreyavekariya99
o Nagar20 - a @ &
B8 Dashboard o )
@ Home > Dashboard > Gas Pipeline Laying Applica..
B8 Gas & Pipeline >
Gas Pipeline Applications / 3l Ulpudlee ARekolerl  search Q New Application
Project Name T Financial Year 1, Status T4 Created Date 1)

® Northen Ared Gadhada 2026-27 Draft 25/06/2026

® Draft Test Gadhada 2026-27 Approved 24/08/2026

® 5 SouthemGujarat o dg 2026-27 Submitted 24/06/2028

Coverage
© [m] 64  Odoo Test Gadhada 2026-27 Work Completed 24/06/2026
- project to check _

® [m) 63 Cveral working Gadhada 2026-27 Payment Done 24/06/2026

] [m] Auto Pipeline Gadhada 2026-27 Payment Done 23/06/2026

] [m] velar Pipeline Gadhada 2026-27 Work Completed 22/06/2026

O 0@ D 053GPR26061500155  Dream Pipeline Gadhada 2026-27 Work Completed 16/08/2026

—
Figure 5-30

e Pay Now — Opens the payment page to complete the required application payment.

(Icon)

Collect Payment — Installation Fee

The Collect Payment — Installation Fee page allows the applicant to review the

installation fee, select a payment method, and complete the payment process.

Click the Pay Now icon from the Gas Pipeline Applications listing page to open the

Collect Payment — Installation Fee page.

Fee Breakdown

The Fee Breakdown section displays the charges applicable to the application.

Fields

e Restoration Charges — Displays the restoration charge amount. (Display)

e Security Deposit — Displays the security deposit amount. (Display)

o Digging Charges — Displays the digging charge amount. (Display)

¢ Total Amount — Displays the total payable amount. (Display)
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< Back

Installation Fee

¥ 75,000

)

Gas Pipeline Installation Fee

Select a payment gateway to continue

Amount to Pay

< 75000.00

Inclusive of all chargas

Choose Payment Gateway
BillDesk
@ ED Pay via BillDesk sscure Selactad
I:__]GtE'-u"u'G'r'

Figure 5-31

Payment Methods

e Online Payment — Selects the online payment option through the BillDesk payment
gateway. (Radio Button)

o Offline Payment — Selects the offline payment option using cash or cheque. (Radio
Button)

Buttons

¢ Proceed to Online Payment — Redirects the applicant to the BillDesk payment
gateway. (Button)

e Back— Returns to the previous page. (Button)

66



Gas Pipeline User Manual

Payment Methods Internet Banking Merchant name %
XPARIVESHP
Credit/DebitCards ) > Order Id
FopdI e ECKJNMG62FC4HQNL
Q—Q Internet Banking > :
Payment Amount
L > 375000.00
Convenience Fee
> Select Bank e 0.00 i :
> SBI Bank Q =
¥75000.00
Make Payment for ¥75000.00 e
© BillDesk

Privacy palicy | Terms & conditions

Figure 5-32

Online Payment

The Online Payment page displays the payable amount and allows the applicant to
proceed with payment through the selected payment gateway.

e Fields

e Installation Fee — Displays the total installation fee amount. (Display)

e Amount to Pay — Displays the final payable amount. (Display)

e Payment Gateway — Displays the available payment gateway. (Display)

Buttons

e Pay via BillDesk — Redirects the applicant to the BillDesk payment gateway. (Button)
e Back — Returns to the previous page. (Button)

BillDesk Payment

The BillDesk payment gateway allows the applicant to complete the payment using the
preferred payment mode.

¢ Payment Methods
e Credit/Debit Cards — Pays using a credit or debit card. (Option)
e Internet Banking — Pays using internet banking. (Option)

e UPI — Pays using any supported UPI application. (Option)
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QR — Pays by scanning the displayed QR code. (Option)

NEFT/RTGS — Pays using NEFT or RTGS transfer. (Option)

Buttons

Make Payment — Initiates the payment for the selected payment method. (Button)
Payment Callback

After the payment is processed, the payment gateway displays the transaction callback
page.

Netbanking Callback Simulator

Status: | Select your option v

Submit
\w Select &
Submit
Figure 5-33

Fields

e Status — Selects the payment result to continue the transaction process. (Dropdown)
e Buttons

e Submit — Completes the payment callback process. (Button)

Payment Successful

The Payment Successful page confirms that the payment has been successfully
completed.

©

Payment Successful

Your payment was processed successfully.

Receipt Number
25062026-053-000002

Download in Download in
English Gujarati

Figure 5-34
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Fields

e Receipt Number — Displays the generated payment receipt number. (Display)
Buttons

e Download in English — Downloads the payment receipt in English. (Button)

e Download in Gujarati — Downloads the payment receipt in Gujarati. (Button)
e Back — Returns to the previous page. (Button)

Payment Receipt

The Payment Receipt page displays the payment acknowledgement and transaction
details.

GADHADA

MNogarpaliko Office, Barwalo

Payment Receipt

3 E-E-EGPREEOE?dh] GE Payment Date 1 25/6/2026

: 25062026-053-000002

: Gos Pipeline Laying Permission

Application Narma — Instoliation Foa Mobile Hurmbar ; BETEE43210
Payes Namea : Miara limited Ermail 1 shreyavekariya99@gmail.com
Applicant Addrass : Paldi, Ahmedabad
Pay Mode - Online ::uu;mmum Order .\ ssic7a003wW7cg
Payrnant Heod Armnaunt

Restorgtion Charges 25000

Digging Charges ZE000

security Deposit ZE000

Total Amount TE000

Amount In Words : RUFPEES SEVENTY FIVE THOUSAND ONLY.

Mate: This is cormputer gm'-urnrnrl recapt and doesn't reduing any signnmru and stamp,

Figure 5-35
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6 ULB User

6.1 Gas & Pipeline Masters Module

The Masters module is used to manage master configurations required for Gas &
Pipeline workflow processing.

(D e-Nagar2.0 I search Q GHD-ALL-004 v U Initiator Gas v g@
Dashboard
B8 Gas & Pipeline >
Submitted In Progress Payment Awaited Awaited Hierarchy
1,452 195 170 150
Rejected Approved In Verification Completed
140 200 130 160
| within sta Out of SLA
| 120 187
Favourite Module Edit Fuo
No favourites added yet. Click "Edit Favorite® to add some
Figure 6-1

Click on Gas & Pipeline = Masters from the Dashboard to access available master
modules.

D - i
M e-Nagar2.0 1< search Q GHD-ALL-004 ~ U Initiator Gas fay allgaspipe
GUJARAT /s -

&b Godhada
Nnchhnard

e : _ hoeneyMasier
Application for Gas Pipeline Laying Permission > Annual Rent Slab Master qited Awaited Hierarchy
Issuing Notice for Work Commencement & Completion > Restoration Rate Master 150
NOC Master
Annual Rent Payment >
Digging Charge Master
Return of Security Deposit > n Completed
payment Follow Up
Reports > 160
Late Fee Master
. Bank Guarantee Rate Master
Within SLA Out of SLA
120 187 Security Deposit Master
Crossing Master

Favourite Module Edit Fo

No favourites added vet. Click "Edit Favorite” to add some

Figure 6-2
Masters Menu
The Masters menu displays all available master configuration modules.
Master Modules

e Agency Master — Used to manage agency details. (For ULB)
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e Annual Rent Slab Master — Used to manage annual rent slab configurations. (For
GUDM, For ULB if required)

e Restoration Rate Master — Used to manage restoration rates. (For GUDM, For ULB if
required)

e NOC Master — Used to manage NOC configurations. (For ULB)

e Digging Charge Master — Used to manage digging charge configurations. (For GUDM,
For ULB if required)

e Payment Follow Up — Used to manage payment follow-up configurations. (For ULB)
o Late Fee Master — Used to manage late fee configurations. (For ULB)

e Bank Guarantee Rate Master — Used to manage bank guarantee rates. (For GUDM,
For ULB if required)

e Security Deposit Master — Used to manage security deposit configurations. (For
GUDM, For ULB if required)

e Crossing Master — Used to manage crossing-related master data. (For GUDM, For ULB
if required)

6.1.1 Agency Master

The Agency Master module is used to manage agency information for Gas & Pipeline
operations.

Click on Agency Master from the Masters menu to open the Agency Details page.

D - i
search Q GHD-ALL-004 v 11 Initiator Gas v Jay allgaspipe
N AL
Click to add agency s
Data columns
Agency Details Sedy < Add Agency
Action CIN I LLP 11 Agency Name Tl Head Office Address Email T1 Contact Status |
No records found

Figure 6-3
Agency Details Page
The Agency Details page displays all added agency records.
Columns
e Action — Displays edit and delete actions.

e CIN /LLP - Displays agency CIN or LLP number.
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e Agency Name — Displays agency name.

e Head Office Address — Displays agency head office address.

e Email — Displays agency email ID.

e Contact — Displays agency contact number.

e Status — Displays current agency status.

Buttons

Add Agency
e Add Agency — Opens Add Agency form page. (Button)

e Search — Searches agency records from the list. (Search Box)

&
Action Icons & El

¢ Edit — Opens Edit Agency page for updating agency details.

o Delete — Deletes selected agency record.

6.1.1.1 Add Agency Page

The Add Agency page is used to create and save new agency details in the Agency

Master module.

Click on Add Agency button from the Agency Details page to open the Add Agency form.

SeUTCIn

Enter details

Ly T ALL UUS ¥ TZ venner ous v =

¢ Agency Details
CIN [ LLP Number *
Enter CIN / LLP (validated via MCA)
validation simulated (MCA API)
Head Office Address *

Full address of head office

Email ID *

Official email (must be unique)

status
Active

Editable only in Admin mode

Agency Name *

Validate Registered agency name

Contact Number

10-digit mobile or landline

0/200

Fields marked * are mandatory

[ Click to reset or save agency i;

Reset ‘ Save Agency

Agency Details Section

Figure 6-4
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The Agency Details section is used to enter agency registration and contact information.
Fields
e CIN / LLP Number — Enter agency CIN or LLP registration number. (Text)
= Validate — Validates entered CIN or LLP number. (Button)
e Agency Name — Enter registered agency name. (Text)
¢ Head Office Address — Enter full head office address. (Textarea)
e Email ID — Enter official agency email address. (Email)
e Contact Number — Enter agency contact number. (Numeric)

e Status — Displays agency status. (Dropdown)

‘ Reset ‘ Save Agency
Buttons ' |

= Reset — Clears entered agency details. (Button)
= Save Agency — Saves agency details successfully. (Button)

6.1.1.2 Edit Agency Page

The Edit Agency page is used to create or update agency information.

Edit details

€< Agency Details
CIN [ LLP Number Agency Name

U72900BR202IPTCO52255 Ve Test agency
validation simulated (MCA AFI) 1/200
Head Office Address

Ahmedabad

9/250

Ermail ID * Contact Number

moeh&7@gmail.com 8565626451
status

Active v
Editable anly in Admin mode Fields marked * are mandatory

I Click to reset or update agency ? Reset ‘ Update Agency
Figure 6-5

‘ Reset | Update Agency
Buttons ———
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¢ Validate — Validates entered CIN or LLP number. (Button)
e Reset — Clears entered details. (Button)

e Update Agency — Updates agency details successfully. (Button)
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6.1.2 NOC Master

The NOC Master module is used to manage NOC details required for Gas Pipeline
applications.

Click on NOC Master from the Masters menu to open the NOC Master list page.

(z00]

Search Q GHD-ALL-004 ~ L1 Initiator Gas v ﬂ

™ allgaspipe
& Gadhadc

Click to add new
Data columns
NOC Master Search Q Create New I

Click to edit or delete

Showing 1 02D Records 10

Action ULB Name 11 NOC Mame Tl Category 1l Issuing Authority Tl
[CARm) Gadhada Forest Noc Forest State Forest Department
Gadhada Water noc Water State water dep

Figure 6-6

NOC Master List Page

The NOC Master list page displays all configured NOC records.
e Columns

e Action — Displays edit and delete actions.
e ULB Name — Displays ULB name.
e NOC Name — Displays NOC name.
o Category — Displays NOC category.
e Issuing Authority — Displays issuing authority name.

Buttons

e Create New — Opens Add NOC Master page. (Button)

e Search —Searches NOC records from the list. (Search Box)
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6.1.2.1 Add NOC Master Page
The Add NOC Master page is used to create a new NOC configuration.

< Add NOC Master

ULB Name NOC Name * Category *

Issuing Autherity

eg, State Water Dept

Gadhada v e.g., Water NOC -- Select --

o
) . Click to submit or
reset

Figure 6-7
Fields

e ULB Name —Select ULB name. (Dropdown)

e NOC Name — Enter NOC name. (Text)

e Category — Select NOC category. (Dropdown)

e Issuing Authority — Enter issuing authority name. (Text)

o
Buttons —_—

e Submit — Saves NOC master details successfully. (Button)
e Reset — Clears entered details. (Button)

6.1.2.2 Edit NOC Master Page
The Edit NOC Master page is used to modify existing NOC details.

. Edit dealils
¢ Edit NOC Master

ULB Name NOC Name * Category *

Gadhada = Forest Noc Forest

Issuing Autherity *

State Forest Department

Update ‘ Reset ‘
- . Click to update or
reset

Figure 6-8
Fields

¢ ULB Name — Displays selected ULB name. (Dropdown)
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¢ NOC Name — Displays NOC name. (Text)

Category — Displays selected category. (Dropdown)

Issuing Authority — Displays issuing authority details. (Text)

Update ‘ Reset ‘
Buttons —

e Update — Updates NOC details successfully. (Button)

e Reset — Clears modified details. (Button)
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6.1.3 Payment Follow Up Master

The Payment Follow Up Master page is used to configure reminder frequencies for
payment follow-up events.

Click on button from the Payment Follow Up Master page to open

the Add Payment Follow Up Master form.

D - i
) B y » y gaspipe .
Search Q GHD-ALL-004 L1 Initiator Gas Q ald cadhada

Payment Follow Up Master sl Clekio add new ;L.:

Data columns
All Events v

Action Event Name 1. Frequencies (days)

Mo records found

Figure 6-9

6.1.3.1 Add Payment Follow Up Master

The Add Payment Follow Up Master page is used to configure follow-up reminder
frequencies for selected events.

< Add Payment Follow Up Master

Event Mame * Configure Frequencies (days) *
— Select Event — ~ eg., 30 Add Reset defaults
Choose an event. "Payment follow up” is preconfigured with default frequencies. Default frequencies: 30,15, 7, 0. Add custorn days and remaove any chip to configure
30days x 15 days x 7days x Odays %

Save configuration | Reset

- Enter deails
Click to submit or
reset

Figure 6-10
Fields
e Event Name — Select payment follow-up event for configuration. (Dropdown)

e Configure Frequencies (days) — Enter reminder frequency in days. (Numeric)

Add Reset defaults Save configuration ‘ Reset ‘
Buttons —_

e Add - Adds entered frequency value to the configuration list. (Button)

o Reset defaults — Restores default configured frequencies. (Button)

78



Gas Pipeline User Manual

e Save configuration — Saves configured payment follow-up frequencies. (Button)

e Reset — Clears configured details. (Button)
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6.1.4 Late Fee Master

The Late Fee Master page is used to manage late fee slab configurations.

Click on button from the Late Fee Master page to open the Add Late

Fee Master form.

@ - all i
ALL-004 + it . gaspipe
Search Q GHD-ALL-004 L1 Initiator Gas a oo

Late Fee Master Search Q

Click to add new
Data columns

Status Tl
Approved

Percentage Charges (%) 1 Fixed Amount Charges TL
29 Z 500.00

Days Duration

ULB Name TL
Gadhada

Y Click to edit or delete
Showing 1 TorrorrrecoTes Records 10 v '

Figure 6-11

Add Late Fee Master

The Add Late Fee Master page is used to configure late fee slabs based on delayed

payment duration.

=/ ™ gl gaspipe
Search GHD-ALL-004 ~ Ll Initiator Gas o v
Q = Al Gadhada

Enter details
< Add Late Fee Master -

Configure slabs like 0-15,156-30, > 30 days

ULE Name From (days) ~ To (days)

Gadhada v eg.,0 e.g, 15 — keep blank for "More than" range

f the slab, in days from due date. Leave blank to create a "more than X days” condition.

Percentage Charges (%) Fixed Amount Charges

e.g, 500

of base amount to be levied as Optional. Flat amount to be levied as late fee.

Motes:
* At least one of Percentage Charges or Fixed Amount Charges must be provided.
* Slabs are purely Ul-level configuration and can be consumed by backend calculation logic as required.

| Reset | { Click to reset or submit j o

Figure 6-12

Fields

e ULB Name — Select ULB name for late fee configuration. (Dropdown)

e From (days) — Enter slab start duration in days from due date. (Numeric)
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To (days) — Enter slab end duration in days. (Numeric)

Percentage Charges (%) — Enter percentage-based late fee charges. (Numeric)

Fixed Amount Charges — Enter fixed late fee amount. (Numeric)

o
Buttons T —

e Submit — Saves late fee slab configuration successfully. (Button)

e Reset — Clears entered late fee details. (Button)

6.1.4.1 Edit Late Fee Master

The Edit Late Fee Master page is used to modify existing late fee slab configurations.

Click on Edit icon from the Late Fee Master listing page to open the Edit Late Fee Master
page.

< Edit Late Fee Master

Configure slabs like 0-15,15-30, > 30 days

ULB Name From (days) To (days)

Gadhada v eg.,0 e.g, 15 — keep blank for "More than” range
percentage Charges (%) Fixed Amount Charges

eg, 250 e.g, 500

Notes:
* At least one of Percentage Charges or Fixed Amount Charges must be provided.
* Slabs are purely Ul-level configuration and can be consumed by backend calculation logic as required.

Update | Reset H View Workflow History | Click to reset or update or view o
\ L ) workflow history

Figure 6-13
Fields
e ULB Name — Displays selected ULB name. (Dropdown)

From (days) — Displays slab start duration in days. (Numeric)

To (days) — Displays slab end duration in days. (Numeric)

Percentage Charges (%) — Displays percentage-based late fee charges. (Numeric)

Fixed Amount Charges — Displays fixed late fee amount. (Numeric)

Update ‘ Reset ‘
Buttons _
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e Update — Updates modified late fee slab details successfully. (Button)
e Reset — Clears modified details. (Button)

e View Workflow History — Displays workflow history details of the selected
configuration. (Button)
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6.1.5 Restoration Rate Master

The Restoration Rate Master page is used to manage restoration rate configurations
based on road type.

Click on Create New button from the Restoration Rate Master page to open the Add
Restoration Rate Master form.

Search

Q GHD-ALL-004 ~

L1 Initiator Gas

Al

Click to add agency

™ allgaspipe

Data columns
Restoration Rate Master s o
Action ULB Name T1 Type of Road T Rate (Zf m) 1 Status TL
Z w Gadhada €¢ road #100.00 Approved
Gadhada Asphalt Road 2 250.00 Approved
\ Click to edit or
Showing 1t Records 10 v '

Figure 6-14

6.1.5.1 Add Restoration Rate Master

The Add Restoration Rate Master page is used to configure restoration charges for

Search

different road types.
Q ~ Ll Initiator Gas v g@ ‘T. 2‘190?“?9 v
Enter details

¢ Add Restoration Rate Master

ULB Name Type of Road Restoration Rate (2 [ m) *
Gadhada 4 — Select Road Type — v e.g, 260.00
‘ Reset ‘ { Click to reset or submit j
Figure 6-15
Fields

e ULB Name — Select ULB name for restoration rate configuration. (Dropdown)
e Type of Road — Select road type for restoration rate mapping. (Dropdown)

e Restoration Rate (X / m) — Enter restoration charge rate per metre. (Numeric)

o S
Buttons —

¢ Submit — Saves restoration rate configuration successfully. (Button)

e Reset — Clears entered details. (Button)
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6.1.6 Digging Charge Master

The Digging Charge Master page is used to manage digging charge configurations for
different road types.

Click on button from the Digging Charge Master page to open the Add

Digging Charge Master form.

T
= allgaspi
Search Q GHD-ALL-004 v L1 Initiator Gas v fa\ Gﬁmpj'pe N
Click to add agency

Sed Q

Data columns
Digging Charge Master

Action ULB Narme T} Type of Road T} Rate (Z [ m) T4 status Tl
¢ w Gadhada Bitumen Road 2 268.00 Approved
| (2 [ | Gadhada asphalt Road # 250,00 Approved
A : ) )
[CARm) Click to adit or Concretes 2 450.00 Approved
- Liooos " Bccedde 10 [, |
Figure 6-16

6.1.6.1 Add Digging Charge Master
The Add Digging Charge Master page is used to configure digging charges based on road

Search

type.
D = ailgaspi
g - g gaspipe
Q Ll Initiator Gas JAY Sa codhada
Enter details

< Add Digging Charge Master

ULE Name

Gadhada

w

Type of Road *

— Select Road Type —

~

Rate (2 /m) *

e.g., 2560.00

o

{ Click to reset or submit j

Figure 6-17
Fields
e ULB Name —Select ULB name for digging charge configuration. (Dropdown)
e Type of Road — Select road type for digging charge mapping. (Dropdown)

e Rate (X/ m) - Enter digging charge amount per metre. (Numeric)

o
Buttons —_—

e Submit — Saves digging charge configuration successfully. (Button)

¢ Reset — Clears entered details. (Button)
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7 Work Commencement Notices

The Work Commencement Notices module is used to create, submit, review, approve,
and inspect work commencement notices related to gas pipeline laying applications.

Click on Gas & Pipeline - Issuing Notice for Work Commencement & Completion -
Notice for Work Commencement from the Dashboard to open the Work
Commencement Notices module.

-

fh e-Nagar 2.0 e search Q fa mohnishmahl23 -
B4 Dashboard

Nnshhoard
B3 Gas & Pipeline User Profile Registration >

Application for Gas Pipeline Laying Permission > I Payment Awaited Awaited Hierarchy

Issuing Notice for Work Commencement & Completion > Notice for Work Commencement 0 ]50

Annual Rent Payment > Notice for Work Completion

Return of Security Deposit > In Verification Completed

| 140 I 200 130 160
Figure 7-1

7.1 Work Commencement Notices Listing Page

The listing page displays all work commencement notice records with their application
details and workflow stages.

@ e-Nagar 2.0 <

‘GUJARAT /S
B3 Dashboard

23 Gas & Pipeline > Work Commencement Notices | 514 212« s2dl«{l 2jast1vdl

Application No. | Project Name / 852 Start Date [ eicisll
Action [ SAseit whaber sz LT L

-
Search Q Qa mohnishmahl23 - ~

1 Status [ Ba@ 14 COpEEpRins o

No records found

Figure 7-2
Fields

e Action — Displays icons to view, edit, inspect, or check workflow details of the
application. (Icon)

¢ Application No. — Displays generated application number. (Display)

e Project Name — Displays project name linked with the application. (Display)
o Start Date — Displays work commencement start date. (Display)

e Status — Displays current application status. (Display)

e Current Stage — Displays current pipeline work stage. (Display)
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Buttons

New Commencement — Opens the Notice for Work

Commencement creation page. (Button)

e Search —Searches application records. (Button)

7.1.1 Search Application Page

-
Search A\ mohnishmahl23 -~
Q _ i

| Draft )

¢ Notice for Work Commencement / $13 212« sdllefl il oratt

search Application / i [e}21-t 2ilul

Enter the Application No. of an approved pipeline application to create a work commengement notj

Enter details &
search

Application No. | Wbl ez *

Enter Application No. } Search [ 2ll4l

Figure 7-3

The Search Application page is used to search approved gas pipeline applications before
creating a commencement notice.
Fields

Application No. — Enter approved application number to fetch application details.

(Text)

Buttons

Search — Displays application details for work commencement notice creation.

(Button)
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7.1.2 Notice Details Tab

The Notice Details tab is used to enter commencement information for the selected
application.

(7 e-Nagar 2.0 ™ shreyavekariya99 -
g Nagar 2.0 - a 2° 3

B3 Dashboard
@ Home > Dashboard > Work Commencement

B8 Gas & Pipeline >
. (3
< Work Commencement Notice / 513 212« 52cll{l 312l orart
Application No. [ \fiabeie riti2 Project Name [ l%52 silH Current Stage [ dele dess]
053GPR26062400166 Draft Test 1. Work Commencement Notice

& Notice Details | AlZ21ll [l Documents | £213%L

Provide details about work commencement. Geo-tagged photos/videos are recommended.

Work Commencement Date / 51 21z s2¢leil diflw * Work Commenced Stage / s12 212 s2disll duissl *

DD/MM/YYYY E 1. Work Commencement Notice ¥
Enter B O
Details t : wallrion v wilel-[adse
Remarks | Notes / <[4 / Eueilwil

[ I confirm the above data is accurate and work will commence as per guidelines. / § Y& 53 63 Guilsd 321 wlle 8 ma nile(els yos sim

20 52 1Hi w198l
:_:C“Ck - E

Figure 7-4
Fields
e Application No. — Displays selected application number. (Display)
e Project Name — Displays project name. (Display)
e Current Stage — Displays current workflow stage. (Display)
e Work Commencement Date — Select work commencement date. (Date Picker)

e  Work Commenced Stage — Displays current commencement stage automatically.
(Dropdown)

e Remarks / Notes — Enter additional commencement remarks or notes. (Textarea)

¢ Confirmation Checkbox — Confirms that entered information is accurate and work will
commence according to guidelines. (Checkbox)

e Next — Opens the Documents tab. (Button)

Buttons
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7.1.3 Documents Tab

The Documents tab is used to upload commencement-related documents.

0 - iyags -
(1 e-Nagar 2.0 shreyavekariya89 -
)f:L“awazuv g_ e SEERE Q o &b Gadhada
BH Dashboard
& Home > Dashboard > Work Commencement
B3 Gas & Pipeline >
. 7 ( - i B
¢ Work Commencement Notice / 513 212« sdl«{l Ju=i1vil View Workflow History | ((pratt )
Application No. f 2[Ebaim deiz Project Name [ W52 =13 Current Stage | dedHit aeiss)
053GPR26062400166 Draft Test 1. Work Commencement Notice

& Notice Details | Al22-ll [@a1dl NN g Y RECIELIE

Click to
Site Photos & Videos / 12 §121 w4 [@5xql* I browse F +Photo | | +video

Sr Document
L Type

Submitted Document Action
No files uploaded yet

At least one photo or video is required. | @il 2018l A5 512] wadl [E =il 8.

Upload Documents Uploaded Documents
Click to browse &
upload Select Document Type ~ sr
No Document Type ‘Submitted Document Status

T 1 Updated KML File - Pending
(L]

Drag and Drop Files here 2 Updated Excel File - Pending
or

Browse Files

‘ Clear ‘ Upload

‘ «— Previous

Click to submit @

Figure 7-5

Click on the Documents tab from the Work Commencement Notice page to upload the
required documents and site evidence for commencement of work.

Application Information

e Application No. — Displays the generated application reference number. (Display)

e Project Name — Displays the project name associated with the application. (Display)
e Current Stage — Displays the current workflow stage of the application. (Display)

Site Photos & Videos
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o Site Photos & Videos — Displays the uploaded site photos and videos submitted as
proof of work commencement. (Display)

¢ Add Photo — Opens the upload window to add site photographs related to the work
site. (Button)

¢ Add Video — Opens the upload window to add site videos related to the work site.
(Button)

e Action — Displays actions available for uploaded media files. (Display)
Upload Documents

e Select Document Type — Selects the type of document to be uploaded. (Dropdown)

Browse Files — Opens the file explorer to select the document for upload. (Button)

Clear
Clear — Removes the selected file before uploading. (Button)

Upload — Uploads the selected document to the application. (Button)

Uploaded Documents

e Sr No - Displays the serial number of the uploaded document. (Display)

Document Type — Displays the type of uploaded document. (Display)

Submitted Document — Displays the uploaded file name. (Display)
e Status — Displays the verification status of the uploaded document. (Display)

Buttons

. < Previous . .
e Previous — Returns to Notice Details tab. (Button)

bmi
e Submit- Opens submission popup for workflow submission. (Button)
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Submit Popup

The Submit popup is used to submit the work commencement notice to the next
workflow user.

Enter & " X
Select User Submit

Remarks

Enter remarks

0/500

Select User *

-- Select -- v

submit
Figure 7-6

Fields
e Remarks — Enter submission remarks. (Textarea)
e Select User — Select workflow user for forwarding application. (Dropdown)

Buttons

e Submit- mSubmits work commencement notice successfully. (Button)

7.1.3.1 Stages

The Current Stage field is automatically updated as the application progresses through
different phases of work execution. Initially, the application is created under Work
Commencement Notice, after which it moves to Trenching/Digging, followed by
Pipeline Laying, and finally reaches Site Restoration upon completion of the restoration
activities.
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@ Home > Dashboard > Work Commencement > Edit

< Notice for Trenching & digging / vilestd Hize«il Y-il View Workflow History | ( submitted
Application No. [ ¥[abeis dw Project Name [ 1852 o 14 Current Stage [ ddHist deissl
053GPR26051900103 White House Pipeline 2. Trenching/digging
& Notice Details [ «ll[ZH={l [do1d]l RGNy A2 E G
Provide details about work commencement. Geo-tagged photos/videos are recommended.
Figure 7-7
m Home > Dashboard > Work Commencement > Edit
< Notice for Pipeline LClin"lg I Ulpuels-l «liwdl l-ll-é"ﬂ HU-il View Workflow History ‘ el '
Application No. | ¥ ((ekele siuiz Project Name [ Wl252 sl Current Stage [ dcHiet dedss]
053GPR26061900158 jsfdhjkasdsdaj 3. Pipeline Laying
& Notice Details [ A1l [0l RGPV CR T
Provide details about work commencement. Geo-tagged photos/videos are recommended.
Work Commencement Date | SR 21 s2a1ell dlu = Work Commenced Stage [ 512 213 s2al-l deiss] *
Figure 7-8
@ Home > Dashboard > Work Commencement > Edit
& Notice for Site Restoration / @101 Yei:2el[Usi| U<l A=l View Workflow History Approved
Application No. [ WA Ebel ez Project Name [ Wl?52 =14 Current Stage [ ddHis deissl
053GPR26060500153 AnnualRent Test 4. Site Restoration

& Notice Details [ -1l [@o1dl RGNS ERREEIELT]

Provide details about work commencement. Geo-tagged phOtOSJ‘VideOS dre recommended.

Work Comnmencement Date | 512 212 s2dllefl dilw + Work Commenced Stage / SRI 21 s2ellsll deigsl *

04/06/2026 i} 4. Site Restoration v

Figure 7-9

91




Gas Pipeline User Manual

7.1.4 Work Flow

The Workflow Processing page is used by workflow users to review and process
submitted work commencement notices.

D - i
(T e-Nagar 2.0 A o - . all gaspipe
,-),-L_Gmm 9_ < Search Q GHD-ALL-004 U Initiator Gas a cadhada

B4 Dashboard
@ Home > Dashboard > Work Commencement

| BH Gas & Pipeline > |

Work Commencement Notices / s1 2= 5201+l Y=l

Search Q New Commencement
start Date [
Action [ Aseet AppllcatonNo. |y Project Name / wad | nsia SLADue T4 starus [ Gafa 1y SymentStage/ o
diiv

Work

Click to view lo ® @ 9 oszerrosos240066 Dratt Test 26/6/2026 24/9/2026 submitted Commencement
history, view, Notice
location or stage
details ® ® ©® D 0536PR26061900158 jstdhj i 2/6/2026 17/8/2026 Rejected pipeline Laying
® ® © O 0526GrPr26060400152 Higre 1/8/2026 In SLA - Approved Trenching/digging
© @® @ D 053GPR26060500154 Surya gas pipeline  3/6/2026 In SLA - Approved site Restoration
® ® © O 0536PR26060500153 AnnualRent Test  1/8/2028 In SLA - Approved Site Restoration
O ©® @ D 053GPR26060400149 Cal Pipeline 4/6/2026 In SLA - Approved Site Restorati
Figure 7-10

This page is common for all 3 Level Users

7.1.4.1 Level 1 Review Page
The Level 1 Review page is used by Level 1 officer to review the submitted work
commencement notice.

D & al gaspipe

ﬁ'}_ﬁe;lu?gur 2.0 I Search Q GHD-ALL-004 v L1 Initiator Gas v o &b Godhada
&4 bashboard Work Commencement Notice / 512 212 s2dli«{l [ Backward } [ View Workflow History
B3 Gas & Pipeline > Ei?-lo‘ll?ln. Submitted ’

Click to
forward,
backward or
view workflow
history

Current Stage [ adiist dessl
1. Work Commencement Notice

Application No. [ S(abeist sieiz Project Name [ sz elid
053GPR26062400166 Draft Test

Review © Notice Details { N2l (Gl ISV RENIEL)

Provide details about work commencement. Geo-tagged photos/videos are recommended.

Work Commencement Date / 512 21 s2a el didlu * Work Commenced Stage | 512 21 s2alsl detss) *
26/06/2026 5 1. Work Commencement Notice v
Auto-selected based on progress. | Wdetl w413 ]

Remarks | Notes / =14 [ [Zuieiladl

Start

| confirm the above data is accurate and work will commence as per guidelines. / ¢ Y@ 55 6% Guilsd 321 wile & v nplelElst yoros s
21 S2Hi Hlagl

Click to go
next

Figure 7-11
Fields

¢ Application No. — Displays application reference number. (Display)
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e Project Name — Displays project name. (Display)

e Current Stage — Displays current workflow stage. (Display)

e Work Commencement Date — Displays commencement date. (Display)

e Work Commenced Stage — Displays current work stage. (Display)

e Remarks / Notes — Displays remarks submitted by Regional Officer. (Display)

e Confirmation Checkbox — Displays acknowledgement status. (Checkbox)

‘ Backward H View Workflow History
Buttons

e Forward — Forwards application to Level 2 officer with remarks. (Button)

Q

Remarks

Enter remarks

Select Level *

--Select--

Figure 7-12
= Enter the remarks
=  (Click forward button to pass application next level.
e Backward — Sends application back to Regional Officer. (Button)
¢ View Workflow History — Displays workflow history details. (Button)

¢ Next — Opens Documents tab. (Button)
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7.1.4.2 Level 2 - Verification & Inspection Officer

Level 2 Review Page

The Level 2 Review page is used by Level 2 officer to review application details and
perform site inspection activities.

@ = i
Q\ allgaspipe

[y e-Nagar 2.0 -ALL-004 v ifi v
fe-Nag I« search Q GHD-ALL-004 L2 Verifier Gas P
B3 Dashboard
@ Home > Dashboard > Work Commencement > View
BH Gas & Pipeline >

Work Commencement Notice / 513 212 scllil ‘ Backward J ‘ View Workflow History

Yuelizil

Application No. | D(abeiet sieiz
053GPR26062400166

Submitted

Project Name [ WleBse siid
Draft Test

Current Stage / aduist dessl
1. Work Commencement Notice

Site inspection must be completed for the current stage before forwarding. | cldHlel dossl HI2 UID2 Briilsald Yol ug wideus &,

@ Documents [ txdidel

Site Photos & Videos / 1e2 8121 el [a(sxil+

@ Notice Details | A2l (a1l

sr Document

No T Submitted Document

1 Photo 2025-06-19_18-27-18.png @

Uploaded Documents

No Document Type Submitted Document Status
1 Updated KML File india.kmi + Uploaded @
2 Updated Excel File Pending
« Previous ‘ Site \nspecliona
Figure 7-13

There will be no Forward button available for L2 until the user completes the inspection
process.

Site Inspection — Opens site inspection process page. (Button)
Level 2 - Verification & Inspection Officer
Site Inspection Page

The Site Inspection page is used to schedule and monitor inspection activities for
different pipeline stages.
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D = i
o all gaspipe
search Q GHD-ALL-004 L2 Verifier Gas ~ A gaspip

Click to open

@ Horme Dashboard Work Commencement > Work Commencement Site Inspect‘\on form

& Work Commencement — Site Inspection / a5 siletills2 — 182 B2

Work Commencement Notice

Inspection History — Work Commencement Notice / peallsele pldei

Figure 7-14

Fields

e Work Commencement Notice — Displays commencement stage status. (Display)
e Trenching/Digging — Displays trenching stage status. (Display)

e Pipeline Laying — Displays pipeline laying stage status. (Display)

e Site Inspection — Displays inspection stage status. (Display)

Buttons

e Schedule Inspection — Opens inspection scheduling section. (Button)

e View History — Displays previous inspection history. (Button)

Level 2 — Verification & Inspection Officer

e Schedule Site Inspection Section

The Schedule Site Inspection section is used to assign inspection schedule details.
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(@ Home » Dashboard »* Work Commencement > Work Commencement > Site Inspection

& Work Commencement — Site Inspection / dé si«¥il=2 — 192 B 5=l cancel

Work Commencement Notice

Schedule Site Inspection — Work Commencement Notice
Active stage [ u[53 doiss)

Inspection Date | Bexilsalst il * Rernarks [ [Fugelladl

dd-mm-yyyy [m] Enter notes or instructions

Enter
Details

Schedule ‘ cancel ‘ ﬁCI\cktoschedu\e I
) or cancel

Inspection History — Work Commencement Notice / peilsele sldeid

No site inspections scheduled yet for this stage °

Figure 7-15
Fields

e Select Inspection Agency — Select inspection agency for inspection process.

(Dropdown)
e Inspection Date — Select scheduled inspection date. (Date Picker)

e Remarks — Enter inspection instructions or remarks. (Textarea)

Buttons e T}

e Schedule — Schedules site inspection successfully. (Button)

e Cancel — Cancels inspection scheduling process. (Button)

Inspection History — Work Commencement Notice [ verllsals oldsia

Click here
©sI20260626006007 | Open Take Action

SCHEDULED DATE [ 21548 534 didl
26/06/2026

Remarks | [Fugiluil: Test

Figure 7-16

Click on Take Action Button.
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Level 2 — Verification & Inspection Officer
Take Action Popup

The Take Action popup is used by Level 2 inspection authority to record inspection
activities and recommendations.

Take Action — GSI20260522006007 [ 152l cl

Stage: Pipeline Laying

Action [ sl *

Draft (Save Progress)

Site Photos & Videos + Photo + Video

Select Action

No files associated yet.

Remarks [ Euell2l

Enter remarks

Save Draft [ sis2 Ad 5:A { Cancel [ ¢ s

Figure 7-17

Fields
Action — Select inspection action to perform. (Dropdown)
After selecting action all other fields will appear

Note: The inspection screen is not displayed on the web portal and is accessible only
through the mobile application used by the field officer for conducting and submitting
inspections.
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Take Action — GSI20260626006007 | »1521-1 il Enter details

Stoge: Work Commencemant Notice

Action [ BlEgld *

Complete Inspection b
Work Status [ =Ml Gl + inspaction Data | B3l 417w
Select Status hd dd=rnrm=yyyy (]

Recommendation | HERY

Select Recommendation ~

Geo-Location ,I' [mrll-dan-

Latitude Longitude @ Copture

ward(s) [ d15 (seiect o et oppy)

O Ward77-1
O Ward?7-2
O Ward?7-3
O Wardi7-4

0O Wardi7-5

Site Photos & Videos + Phato + Video

Rermnarks | il

Enter remnarks

Click to complete
Inspection

Figure 7-18
Work Status — Select current work execution status. (Dropdown)

Inspection Date — Select inspection completion date. (Date Picker)
Recommendation — Select inspection recommendation result. (Dropdown)
Geo-location Latitude — Displays captured latitude coordinates. (Numeric)
Geo-location Longitude — Displays captured longitude coordinates. (Numeric)

Word(s) — Select applicable ward details. (Checkbox)
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Site Photos & Videos — Upload inspection photos and videos. (File Upload)

Remarks — Enter inspection remarks. (Textarea)
Buttons

e Capture — Captures geo-location coordinates. (Button)

+ Photo
e Photo — Uploads inspection photographs. (Button)

+ Photo
e Video — Uploads inspection videos. (Button)

e Save Draft — Saves inspection details in draft mode. (Button)

i Complete Inspection L. .
e Complete Inspection — Completes site inspection process

successfully. (Button)

e Cancel - | -|Closes inspection process without saving changes. (Button)
Level 2 — Verification & Inspection Officer
Inspection History Section

The Inspection History section displays completed inspection records and

recommendations.
(D e-Nagar2.0 =l search Q GHD-ALL-004 v L2 Verifier Gas o :. all gaspipe
@ Home > Dashboard > Work Commencement > Work Commencement > Site Inspection
B
B8 " . 5 n ﬂ Q‘Q g
€& Work Commencement — Site Inspection [ d& sHetiiee — 182 B s2lel Schedule Inspection

Work Commencement Notice

Inspection History — Work Commencement Notice / perilsela pldsi

GS5120260626006007 = Completed

SCHEDULED DATE | 8lsya 538 dizlw INSPECTION DATE [ &ietil selal cil3lw RECOMMENDATION | ®i@pial
26/06/2026 26/06/2026 Approve

Remarks / (Zuaalleil: Test
Findings [ 2lld: Test

ACTION HISTORY | @ls21at Blasia

Scave by all.gaspipe on 26/06/2026,12:49 — Test o

Figure 7-19
Fields
¢ Inspection ID — Displays generated inspection reference number. (Display)
¢ Inspection Date — Displays inspection date. (Display)
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e Recommendation — Displays inspection recommendation result. (Display)
e Ward(s) — Displays selected ward details. (Display)

e Action History — Displays inspection activity timeline. (Display)

D - J
(7 e-Nagar 2.0 e . . . allgaspipe
(he-NagarZzo >l Search Q GHD-ALL-004 L2 Verifier Gas JA) P

@ Home > Dashboard > Work Commencement > View

€ Work Commencement Notice | s1a 212 s2dlleil =1l | sackward || view worktiow istory || submited

Application No. [ #l[abais delz Project Name [ I,
053GPR26062400166 Draft Test

& Notice Details [ Il [4a1dl Docurnents | £2d1d9l

Provide details about work commencement. Geo-tagged photos/videos are recommended.

Current Stage | deHirt dedss]
1. Work Commencement Notice

Click to forward
backward or view
workflow history

Work Commencement Date | 512 212 s2clle{l didlw + Work Commenced Stage / &1 212 s2dleil deigdl *

26/06/2026 i 1. Work Commencement Notice v

Remarks / Notes / allt, / Zuaefldl

Start

| confirm the above datd is accurate and work will commence as per guidelines. [ ¢ Y(® 53 &3 Guilsd 321 #l2 & 2 Hile(R(sL 4oy 51 2l s2eM] w198, «

- 9

Figure 7-20

Now the Forward Button appears

Backward “ View Workflow History ‘
Buttons

e Forward — Forwards application to Level 3 authority with remarks. (Button)

e Backward — Sends application back to Level 1 officer. (Button)

e View Workflow History — Displays workflow movement details. (Button)
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7.1.4.3 Level 3 — Approval Authority
Approval Page

The Approval page is used by Level 3 authority to review the application and approve or
reject the work commencement notice.

@ - i
(b e-Nagar2.0 I« Year End search Q GHD-ALL-004 + 13 Approval v fa) all gospipe
Click to approve, reject, backward or view
83 Dashboard history
@ Home > Dashboard > Work Commencement > View
= Property Tax >
. { i
& Registration of Marriage > < Work Commencement Notice _l' 514 A A ‘ o | ‘ e ‘
(& Estate Management > !Rq'l“ﬂ %L’-l"llbn ‘ View Workflow History | submitted
[P user Management >
Application No. [ 2 [[@keist siviz Project Name [ U552 «lix Current Stage [ dedtlel dedss)
BH Complaint & Grievance  » 053GPR26062400166 Draft Test 1. Work Commencement Notice

B3 Hall Booking >
@ Notice Details | 12l [aAdl Documents / ad13%1
BH Gas & Pipeline >

Provide details about work commencement. Geo-tagged photos/videos are recommended.

B Shops & Establishment >

Work Commencement Date / 51 2l 5241l diZlut * Work Commenced Stage [ 51 22 52q1<1l de155] =
B Water & Drainage N
Connection 26/06/2026 5 1. Work Commencement Notice v

& Professional Tax >

Rernarks / Notes / «ildl [ [Zuagil»l

B3 Module Wise Dashboard >
Start

p

| confirm the above data is accurate and work will commence as per guidelines. / § Y(® 53 3 Guilsd 321 ualle & wa HifeRlsl yosw s34 21

s wladl.

Figure 7-21

Fields
e Application No. — Displays application number. (Display)
e Project Name — Displays project name. (Display)
e Current Stage — Displays current workflow stage. (Display)
e Work Commencement Date — Displays commencement date. (Display)
e Work Commenced Stage — Displays current work stage. (Display)
e Remarks / Notes — Displays remarks submitted by previous workflow levels. (Display)

e Undertaking — Click on the check box.

| Reject || Backward || View Workflow History
Buttons

e Approve — Opens approval popup to approve application. (Button)

e Reject — Rejects work commencement notice. (Button)
e Backward — Sends application back to Level 2 officer. (Button)

101



Gas Pipeline User Manual

e View Workflow History — Displays workflow activity history. (Button)
e Level 3 — Approval Authority
e Approval Popup

The Approval popup is used by Level 3 authority to enter approval remarks before final

approval.

Approve

Remarks

Enter remarks

Approve

approve

Figure 7-22
Fields
e Remarks — Enter approval remarks. (Textarea)
Buttons
e Approve — Approves the work commencement notice successfully. (Button)

The application status will update

0 = iyage -
T e-Nagar2.0 shreyavekariyas® -
P Nagar2.0 = a) @F g o
B8 Dashboard (@ Home > Dashboard > Work Commencement
Gas & Pipeline > - £
5 P Work Commencement Notices / 14 212~ s2cll={l 3ja=i12il
Search Q New Commencement
Start Date |
Application No. [ Project Name Current Stage /
Action [ SlsRist artimiden 1% S T ﬁllatllm-ﬂ 14 SlA SLADue T4 status [ Rald 11 | 1%
nsia Work
® ® © O 0536PR26062400166 Draft Test 26/6/2026 24/9/2026 Conm
Due in 80 days Notice
Northen Area InSLA Wwerk
o @ D 053GPR26062500167 25/6/2026 23/9/2026 pp Con
@9 coverage Due in 89 days Notice
® ® © O 0536PR26062400164 Odoo Test 1/6/2026 Done In SLA 22/9/2026 Approved Site Restoration
& project to check . -
L)
® @ © O osaerras0s2400183 LT working 24/6/2026 Done In SLA 22/9/2026 Approved site Restoration
©® ® © 9 0536PR26082200061  Velar Pipeline 2/6/2028 Done In SLA 21/9/2026 Approved Site Restoration
® ® © O 0530Pr26061500155 Dream Pipeline  1/6/2026 Done In SLA 20/9/2026 Approved site Restoration

Figure 7-23
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Work Completion

The Work Completion module is used to submit completion details after the gas pipeline
laying work has been fully executed at the site.

Click on Gas & Pipeline - Work Completion from the Dashboard to access available
Work Completion records.

Work Completion Records Page

The Work Completion Records page displays all submitted and processed work
completion applications.

0 a iyagg -
M e-Nagar 2.0 shreyavekariya99 -
¢ Nagar20 - a @ &
B4 Dashboard %
@ Home > Dashboard > Work Completion
o Click here
B8 Gas &Pipeline >
. e
Work Completion Records [ 513 yuldiefl 2austizil search Q Create New
Completion Actual Langtn
Action | Sseist ]qug:llnﬂ::f\qi;af o ;:{3:::"::"“" 14 Date/ydaell 14 (m)/wde 14 SIA SLADue T4 status / Gaf@ 14
ey qong (2ilz2)
caepRonnRaannae  PrOEct to check N _
O ®©® @ 0536PR26062400163 Sverall working 30/6/2026 150.00 InSLA Approved
O ®@ @ 0536PR26062400164 Odoo Test 17/8/2026 2260.00 In SLA - Approved
O ® @ 6} 053GPR26062200161  Velar Pipeline 24/6/2026 20000.00 In SLA - Approved
O ® © & 0526rPr26060500155  Dream Pipeline 16/6/2028 1200.00 In SLA - Approved
Showing 1to 4 of 4 records Records 10 v n
Figure 8-1
Columns

= Action — Displays available actions for the selected application.

= Application No. — Displays the work completion application number.

= Project Name — Displays the project name associated with the application.

=  Completion Date — Displays the date on which work completion was reported.
= Actual Length (m) — Displays the actual pipeline length laid at the site.

= SLA - Displays the SLA status of the application.

= SLA Due — Displays the SLA due date for processing.

= Status — Displays the current application status.

Buttons
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e Create New — Opens the Notice for Work Completion page for creating a new
work completion notice. (Button)

e Search — Searches work completion records from the list. (Search Box)

8.1 Search Application Page

The Search Application page is used to search approved gas pipeline applications for
submitting work completion details.

T e-Nagar2.0 - ™  shreyavekariya39 -
() e-Nag & Search Q JA i, 4
B9 Dashboard
@ Home > Dashboard > Work Completion
4 Gas & Pipeline >
: + (3 £
< Notice for Work Completion [ s1i Klaldl«ﬂ YAl Draft
search Application | 24 [Teikate 2ilul
Enter the Application No. of an approved pipeline application with an approved work commencement to create a work completion notice.
application No. [ A[.4321s <otz =
Enter & search
Enter Application No. Search [ 20lHl
Figure 8-2
.
Fields

e Application Number — Enter the approved gas pipeline application number for
which the work has been completed. (Text)

Buttons

e Search — Retrieves application details and opens the Work Completion form.
(Button)
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8.2 Completion Details Page

The Completion Details page is used to enter actual completion information related to
the executed pipeline work.

0 o -
M e-Nagar 2.0 . shreyavekariya99
‘fflﬁmim g_ I Search Q o s
B4 Dashboard
@ Home » Dashboard > Work Completion
B8 Gas & Pipeline >
. . 4 4
< Notice for Work Completion [ 512 ILQI.dl-ﬂ Y=l Draft
Application No. [ ¥[Ekeie e Project Name [ Y852 sl status [ Fald
053GPR26062400166 Draft Test Draft
& Completion Details / Y&ldi-il (21l Documents / 1ol
Provide details about the CDI'\'}plQ[Qd pupelme work.
Work Commencement Date (Start Date) | 512 212 s2alel diflw Completion Date | Yaldiefl diflu *
26/06/2026 = DD/MM/YYYY =

Actual Length Laid (m) / W3uiz deits (l2?) *

200

Pipeline Route Description | WIEUEIBsl 2e 48l *

Enter pipeline route description EX: Main St to 2nd Ave across river

Enter details

Remarks | Notes | =it [ (Butsfl»dl

4

O | confirm that the pipeline laying work has been completed as per the approved plan and all information provided is accurate. [ ¢ yle s

% WOUGL- Al 51 Hoe Al oot Yol sacimi wied 8 w1 yil wisari 208e dup wiledl wdle 8,
Click to go
next

Figure 8-3

Fields

e Start Date — Displays the approved work commencement date associated with
the selected application. (Date)

e Completion Date — Enter the actual date on which the gas pipeline laying work
was completed at the site. (Date Picker)

e Actual Length Laid (m) — Enter the actual length of the gas pipeline installed
during execution in meters. (Numeric)

e Pipeline Route Description — Enter the actual route followed during execution
including roads, landmarks, crossings, and covered areas. (Text Area)

e Remarks / Notes — Enter additional comments, observations, or completion-
related information for the pipeline work. (Text Area)
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e Declaration — Confirms that the gas pipeline installation work has been
completed according to the approved plan and that the information provided is
accurate. (Checkbox)

Buttons

Next —
e Next— - Saves the completion details and opens the Documents

page. (Button)

8.3 Documents Page

The Documents page is used to upload supporting documents and evidence related to
completed pipeline work.

0 iya9g -
f[» e=-Nagar 2.0 shreyavekariya99 -
O le Search Q 2 g cadhada

B8 Dashboard
@ Home > Dashboard > Work Completion

B3 Gas & Pipeline >
& Notice for Work Completion / st yeidieil 2astiadl (Corate )
Application No. { *1[takeiA deiz Project Name | W5 =i status [ Rald
053GPR26062400166 Drafft Test { brart )

Complation Details / Y&ldiil [@o1dl  IECEVEIETRINEY RENTELS)

At least one photo or video is required. [ »llenxi 216l 215 512 2zl @1 %wdl B

Upload Documents Uploaded Documents
Select Document Type v Sr
No Document Type Submitted Document Status
B'C%‘\‘E)S:d& & 1 As-Built Document *
Documents
Drag and Drop Files here 2 Updated KML File
Or
3 Updated Excel File
| Clear ‘ Upload
| — | E
Figure 8-4

Fields

e As-Built Document — Upload the final executed drawing showing the actual

pipeline alignment and installation details after completion of work. (Document
Upload)

e Updated KML File — Upload the updated KML file containing the final
geographical route and coordinates of the completed pipeline alignment.
(Document Upload)
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Updated Excel File — Upload the updated latitude and longitude details of the
completed pipeline route in the prescribed Excel template format. (Document
Upload)

Site Photos and Videos — Upload photographs and videos of the completed
pipeline work for verification and record purposes. (Media Upload)

Uploaded Documents — Displays the list of uploaded documents and their
upload status. (Display)

Clear Upload « Previous m
Buttons

Clear — Removes the selected document before upload. (Button)
Upload — Uploads the selected document successfully. (Button)
Previous — Opens the Completion Details page. (Button)

Submit — Opens the workflow submission popup for forwarding the application.
(Button)

Submit Popup

The Submit popup is used to forward the Work Completion Notice to the next workflow

authority for review and approval.

Fields

Enter

Submit

Remarks

Enter rernarks

Select User *

--Select--

submit

Figure 8-5
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e Remarks — Enter comments or observations related to the work completion
submission. (Text Area)

e Select User — Select the workflow user or authority to whom the Work
Completion Notice will be forwarded for further processing. (Dropdown)

Buttons

e Submit— m Submits and forwards the Work Completion Notice to the
selected workflow authority successfully. (Button)

8.4 Workflow

8.4.1 Level 1 Review Page

The Level 1 Review page is used to verify the submitted Work Completion Notice and
either forward it to the next workflow level or return it to the previous level for
corrections.

() e=Nagar 2.0 & search Q GHD-ALL-004 v L Initiator Gas v o
S— =

™ allgaspipe
7 GuanRAT &d Gadhado

BH Dashboard )
@ Home > Dashbodrd > Work Completion

BR Gas & Pipeline >

Work Completion Records | 512 yildisfl aetisil search Q

Completion Actual Length

Action [ Sselel a‘}p"mﬂc’_{;ﬁ"'[ o z{%’:;’t‘:m” 1 Date/yghaell 1y (m)/wiwz Ty SLA SLADue 1) status | Gald 1
il qoud (2lz2)
®© @ 053GPR26062400166 Draft Test 30/6/2026 200.00 In SLA — Submitted
m@ @ ©® & 0536PR26062400163 2:‘2;?;‘;?22" 30/6/2026 150.00 In SLA - Approved
©® @©® (@ 05:CPR26062400164 Odoo Test 17/6/2026 2260.00 InsLA - Approved
o @ @ 6: 053GPR26062200161  Velar Pipeline 24/6{2026 20000.00 In SLA - Approved
Figure 8-6

Click on the View icon from the Work Completion Records page to open the submitted
Work Completion Notice.

‘ Backward ‘ | View Workflow History
Buttons . s

e Forward — Opens the Forward popup for forwarding the application to the next

workflow level. (Button)

e Backward — Opens the Backward popup for returning the application to the
previous workflow level with remarks. (Button)

e View Workflow History — Displays complete workflow movement history of the
application. (Button)

Forward Popup
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The Forward popup appears after clicking the Forward button and is used to forward the
Work Completion Notice to the next workflow level.

Forward

Remarks

Enter remarks

Select Level *

--Select--

Figure 8-7
Fields

e Remarks — Enter comments or observations related to the verification process
before forwarding the application. (Text Area)

e Select User — Select the workflow user to whom the application will be
forwarded for further processing. (Dropdown)

Buttons

e Forward — mForwards the Work Completion Notice successfully to

the selected workflow user. (Button)
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8.4.2 Level 2 Verification Page

The Level 2 Verification page is used to verify uploaded documents and perform site
inspection before forwarding the application to Level 3.

D - i
b e-Nagar 2.0 I« search Q GHD-ALL-004 L2 Verifier Gas v ay ¥ ‘j" gff‘:ﬁe v
B8 Dashboard
@ Home > Dashboard > Work Completion > View
B3 Gas & Pipeline >
: s £ e " .
< Notice for Work Completion / 512 yaldi«{l yustizil Backward ] [ View Workflow History | ( submitted
Application No. [ ¥ [i@keist siuiz Project Name [ W52 <14 status [ [Fald
053GPR26062400166 Draft Test Submitted
Level 2 Site
inspection
Site inspection must be completed before forwarding to L3.
& completion Details [ Yaldieil [Eo1dl| G EY RENIECA)
Site Photos & Videos (After Work - Geo-tagged) / dlge £12 w4 [6(5x1+
Sr Document
No Submitted Document Action
1 Photo download.jpg @
Uploaded Documents
:, Document Type Submitted Document Status
1 As-Built Document * Testing. pdf ¥ Uploaded @
2 Updated KML File india.kml + Uploaded ®
3 Updated Excel File - Pending
) Click here r
«— Previous ‘ Site Inspection
Figure 8-8
Buttons

e Site Inspection — Opens the Site Inspection page for scheduling and completing
physical verification of the completed pipeline work. (Button)

Site Inspection Page

The Site Inspection page is used to schedule and manage physical site verification
activities related to the completed pipeline work.
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@ Home > Dashboard > Work Completion > Work Completion > Site Inspection Click here

& Work Completion — Site Inspection / 13 ygldl — 12 [:lal

Inspection History [ [1Zl&iet sldsia

Mo site inspections scheduled yet.

Schedule Inspection

Figure 8-9

Schadule Inspection
Buttons | =R |

Schedule Inspection — Opens the Schedule Site Inspection section for selecting

inspection details. (Button)

Schedule Site Inspection Section

The Schedule Site Inspection section is used to schedule an inspection visit for field

verification.

& Work Completion — Site Inspection / 514 ygidl — 182 [=2l&el

Schedule Site Inspection [ 2182 [siZlaiel fsya 532

Cancel

Inspection Date | e didlu rRemarks | [Eunglldl

dd-mm-yyyy [m}

Enter notes or instructions

Inspection History / [<1il&ist sldst

' Enter
Details

Click to
schedule or
cancel

No site inspections scheduled yet

Figure 8-10

Fields

e Inspection Date — Select the proposed inspection date for conducting site

verification. (Date Picker)

e Remarks — Enter instructions, notes, or comments related to the inspection

schedule. (Text Area)

oo N
Buttons - 000
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e Schedule —Saves and schedules the site inspection successfully. (Button)
e Cancel — Cancels the scheduling process. (Button)
Inspection History Section

The Inspection History section displays all scheduled and completed inspection records
associated with the application.

@ .
() e-Nagar 2.0 e o . . ™ allgaspipe
fhe-hag I« search Q GHD-ALL-004 L2 Verifier Gas a ald Godhada
83 Dashboard Inspection History | [FZlaig sldsia
BH Gas & Pipeline >

GS120260701006007 | Open Take Action

Click here
SCHEDULED DATE [ 8l34@ 53& dlglu
01/07/2026
Figure 8-11

Take Action
Buttons

Take Action — Opens the inspection action popup for completing inspection activities.
(Button)
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Take Action Popup

The Take Action popup is used to record site inspection findings and complete
inspection activities.

Fields

Take Action — GSI120260701006007 [ 25211 4l

[

Action [ Ll *

Complete Inspection

Work Status [ sl @l Inspaction Date | 189 diflw

Completed dd=mm=yyyy

Recommendation fﬂlﬂll-ll:!i mMeasurad Fipelina L-angth [:rnatars] FHlﬂE
UlBUEIS- HulE {il-ﬂe?.}
Select Recommendation

Geo—-Location ,I' Erdl-glE el

Site Photos & Videos

Ward(s) | 1§ (select of that appiy]
O Ward77-3
O Ward77-4
O Ward77-5
O Ward77-6
O Ward?7-7
2 wards selected

remarks [ sl

FEPE — Click to complete
|_compts rapcton inspection or cancel

Figure 8-12

Action — Displays the inspection action to be performed. (Dropdown)

Work Status — Select the current site work status observed during inspection.
(Dropdown)

Inspection Date — Select the actual inspection completion date. (Date Picker)

Recommendation — Select inspection recommendation based on site findings.
(Dropdown)
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e Measured Pipeline Length — Enter the actual measured pipeline length verified
during inspection. (Numeric)

e Geo-Location — Captures latitude and longitude coordinates of the inspection
location. (Geo Location)

e Site Photos and Videos — Upload geo-tagged photographs and videos captured
during inspection. (Media Upload)

e Ward(s) — Select applicable ward areas covered under the inspected pipeline
route. (Multi Select)

e Remarks — Enter inspection findings, observations, and recommendations. (Text
Area)

Complete Inspection | Cance |
Buttons —_—

e Complete Inspection — Saves inspection details and completes the inspection
process successfully. (Button)

e Cancel — Closes the popup without saving inspection details. (Button)

After successful inspection completion, the inspection history section displays the
inspection status, measured length, selected wards, and action history details.

(1 e-Nagar 2.0 - A o . . ™ all gaspipe
[ e-hagarZ.0 I« Search Q GHD-ALL-004 L2 Verifier Gas a

B Dashboard )
@ Home > Dashboard > Work Completion > View

B3 Gas & Pipeline >
Z q P ( T -
Notice for Work Completion [ s1id 1{'QI.dlt-ﬂ m ‘ Backward ‘ ‘ View Workflow History
Qtllul[bﬂ Submitted
Click to
; ) eon o e forward -
Application No. f 2[Ebaim deiz Project Name / W85z alis backward or fototus / Rala
053GPR26062400166 Draft Test view workflow submitted

history

& completion Details [ Ysldt«l [@21dl Documents / £cl1dosl

Provide details about the completed pipeline work.
Work Commencement Date (Start Date) | 512 20 saalefl dizlu completion Date [ Yeldisfl dilu =

26/06/2026 B 30/06/2026 B
Actual Length Laid (m) [ whwr dons (dlez) +

200

Pipeline Route Description / W&UYgL0« a«a-gqq[«t *

East to west of city

Remarks | Notes [ «{ld / [Zuigil»{l o

Test

Figure 8-13

Forward Popup
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The Forward popup appears after clicking the Forward button and is used to forward the
verified Work Completion Notice to Level 3 for final approval.

Forward

Remarks

Enter remarks

Select Level *

--Select--

Figure 8-14
Fields

e Remarks — Enter verification comments before forwarding the application to
Level 3. (Text Area)

e Select User — Select the Level 3 workflow user for final approval processing.
(Dropdown)

Buttons

e Forward —m Forwards the application successfully to Level 3. (Button)
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8.4.3 Level 3 Approval Page

The Level 3 Approval page is used to perform final verification and approval of the
completed pipeline work.

D - i
e~ 2.0 A o . all gaspipe
mg’mﬁggﬂr =l Year End Search Q GHD-ALL-004 L3 Approval Qa s Godhads
B
@ Home > Work Completion
]
@ Notice for Work Completion / PURVERTE | Reject | ‘ Backward ‘ ‘ View Workflow History
o L J{ ) L
Y1l =
EP Click to reject,
L . backward _
] Application No. [ @1}l dor Project Name [ Wl%sz =« approve or status [ Rald
053GPR26062400166 Draft Test view workflow Forwarded To L3
& history
B8
@& Completion Datails / Yeldisil (G21dl Documents | €19
8
B Provide details about the completed pipeline work
= Work Commencement Date (Start Date) | 1 213 s24lstl didlu Completion Date / Yaldistl dizlu =
= 26/06/2026 () 30/06/2026 B
Actual Length Laid (m) | wiwz deus (dlez) «
200
Pipeline Route Description / UIB& 18 w2e] e * L
East to west of city
Remarks / Notes / «lld / [2welleil o
Test

Figure 8-15

‘ Reject H Backward “ View Workflow History |
Buttons' )\ / \ ‘

e Approve — Opens the approval popup for final approval of the Work Completion
Notice. (Button)

e Reject — Opens the rejection popup for rejecting the application with remarks.
(Button)

e Backward — Opens the backward popup for returning the application to the
previous level with remarks. (Button)

e View Workflow History — Displays complete workflow history of the application.
(Button)

Approval Popup

The Approval popup is used to provide approval remarks before final approval of the
application.
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-~
Enter remarks

Approve

Remarks

Enter remarks

0/500

Figure 8-16

Fields

Remarks — Enter approval remarks or final observations related to the application. (Text
Area)

Buttons

Approve — Approves the Work Completion Notice successfully and completes the
workflow process. (Button)
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Completion Certificate

After successful approval by Level 3, the Print icon becomes available in the Work
Completion Records page.

Work Completion Records / st yaldiell a1zl search Q

Compiletion Actual Length
Date / yeldwll 1 (m) /uidur Tl sla SLADue 11 Status | Rald 14
by doeud (slez)

Action [ Bseisl Application No. / N Project Name | a

ko doiz M52 AL

O @0 E 053GPR26062400186 Draft Test 30/8/2026 200.00 In SLA - Approved

\ Download oject to check -
OO & et erall working 30/8/2026 150.00 In SLA Approved
[CRCXOIN=] cerlificale doo Test 17/6/2026 2260.00 In SLA - Approved
O ®©® @ 0536GPR26062200161  Velar Pipeline 24/8/2028 20000.00 In SLA - Approved
® ®© @ 0526rR26081500055 Dream Pipeline  16/6/2026 1200.00 inSLA - Approved
Figure 8-17

The Print icon is used to download and print the Work Completion Certificate for the
approved application. (Action Icon)

GADHADA

hogorpoling Cifice, Borwolo

A

Work Complation Certificate

Cortificate Mo 053WCRISITO0030
T = Niarg Rrited Dot - 0107/ 2008
AddreiE Hiod Cffic Repadts Tosting

Sulbect = ERuonon of work completion contificots ior the GAS Pipeline instaliaticn

Thig is 1o cadtity thot th M. Deodt Toat s puccessiully compisted the 0ol
N indtalation oF D th bk datails

Applcation Ko, DEIGPRIGOE2 400005
B Godhmia

Waord Mo WardT7=1, Ward T7=2
{308 ogency’ rame Hiara mited

Gas agency’ koense no. LN OMHIE S IGO0 T
‘Wi stort date 2006 | 20

‘Wi complation date 30/00 /2006
mﬂ:l:mh wolk Complation ovforizons

LB enginoeers site visit date QaTI0ae

Total kngth of GAS Pipeling instalied 20000 Mator
Pipading routy doscription s 1o st of Gty

Az pa tha sl inspecton carmisd out by our representative, the instaolation of Gos Pipsing has been faund in
satisfoctony working condition os of now. Subloct to this, this work complotion cortificote is being kssued

Auitharibid Sighatedy (Sign with Stamp)

Figure 8-18
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E-Sign Certificate

After successful approval of the Work Completion Notice by Level 3, the system
generates the Work Completion Certificate and displays the generated certificate
number on the page.

The approved application becomes available under the L3 Approval login for final
certificate processing and digital signing activities.

D - i
(B e-Nagar2.0 Y Year End search Q GHD-ALL-004 ~ L3 Approval v fa) all gaspipe
=
@ Home > Dashboard > Work Completion > View
]
. . (a (3 ( N . 1
@ < Notice for Work Completion ]' sl ILQI.dl-ﬂ %EMRI{-]. View Workflow History Approved
o L J
EP Application No. / #figkeid detz Project Name [ W52 =11 Status [ Rald
- 053GPR26062400166 Draift Test Approved
B8
Work Completion Certificate Generated ) ”
B8 . # E-Sign Certificate
Certificate No: 053WCP262700030
=
& @ Completion Details | Yaldtefl [G1dl Documents / £dIdF
2]
) Provide details about the completed pipeline work
Work Commencement Date (Start Date) / 514 21 s2qsil diglw Completion Date / Y&ldietl diZlv =
26/06/2026 i 30/06/2026 B
Actual Length Laid (m) / wiuz deus (dlez) «
200
Pipeline Route Description [ UIBUELEs w20 quls *
East to west of city o

Figure 8-19
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Annual Rent Payment Form

The Annual Rent Payment Form module is used by registered gas agencies to view
outstanding annual rent notices and complete annual rent payments for approved gas
pipeline applications.

Click on Gas & Pipeline - Annual Rent Payment - Annual Rent Payment Form from
the Dashboard to access the annual rent payment records.

58 Dashboard

@ Home > Dashboard > Work Completion

#4 Gas & Pipelin 1 User Profile Registration >

Application for Gas Pipeline Laying Permission > %13101[2:{'1

Issuing Notice for Work Commencement & Completion »
9 P Completion 3 Actual length

Annual Rent Payment 2 > Annual Rent Payment Form
Return of Security Deposit >  30/6/2026 20Cg
F=Y nrniect to checlk
Figure 9-1

Outstanding Notices Page

The Outstanding Notices page displays all pending and overdue annual rent payment
notices generated for gas pipeline applications.

@ Home > Dashboard > Outstanding Notices

B4 Gas & Pipeline >

2 e-Nagar 2.0 ™ shreyavekariya99 -
bty M e search Q & 4 cadhado
B4 Dashboard

Gas Pipeline — Outstanding Notices search Q
Actions Application No. T4 Agency Tl Financial Year . Due Date Tl Rent Amount () T4 status T
053GPR26062200161  Niara limited 2026-27 2026-06-24 [} Overdue
053GPR2B082400164  Niara limited 2026-27 2026-08-26 [} Overdue
053GPR26062400163  Niara limited 2026-27 2026-07-01 [} Overdue
- i 053GPR2B082400166  Niara limited 2026-27 2026-07-02 [} Pending
Click to view or
a;
pay 053GPR26061500155  Niara limited 2026-27 2027-06-16 [} pending
Showing 1to 5 of 5 records Records 10 v n
Figure 9-2

Columns
= Action — Displays view and payment actions for the annual rent notice.

= Application No. — Displays the application number associated with the annual
rent notice.

= Agency — Displays the registered gas agency name.
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= Financial Year — Displays the applicable financial year for rent payment.

=  Due Date — Displays the annual rent payment due date.

=  Rent Amount — Displays the payable annual rent amount.

= Status — Displays the current payment status such as Pending or Overdue.
Buttons

e Search — Searches annual rent notices from the list. (Search Box)

@ =

Action Icons

e View — Opens the Annual Rent Schedule page for viewing rent details and
payment status. (Action Icon)

e Pay — Opens the payment process for the selected annual rent notice. (Action
Icon)

9.1 Annual Rent Schedule Page

The Annual Rent Schedule page is used to display annual rent amount, due date, SLA
status, and payment details for the selected financial year.

f» e=Nagar 2.0 — ™ shreyavekariya99 -
bt el < search Q fa

B4 Dashboard
@ Home > Dashboard > Annual Rent

B8 Gas &Pipeline >
[E3]
¢ Back to Outstandi g Notices

Annual Rent Schedule

Application ID: 248

InSLA

FY 2026-27 Fending

Due: 02/07/2026 | Version: 1

T1732

Figure 9-3
Information Displayed

= Financial Year — Displays the applicable financial year for the annual rent
payment.

= Due Date — Displays the annual rent payment due date.
= Rent Amount — Displays the total payable annual rent amount.
= Status — Displays the current payment status of the annual rent notice.

= SLA Status — Displays whether the payment is within SLA or overdue.
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Buttons

e Pay Now — Opens the payment gateway selection page for processing annual
rent payment. (Button)

e Back to Outstanding Notices — Returns to the Outstanding Notices page. (Button)
Payment Gateway Page

The Payment Gateway page is used to select the payment gateway and initiate the
annual rent payment transaction.

Annual Rent — 2026-27

T 1,732

B8

Gas Pipeline Annual Rent —
2026-27

Select o payment gateway to continue

Amount to Pay

< 1732.00

Inclusive of all charges

Choose Payment Gateway
BillDesk
@ BD Pay via BillDesk secure
gateway
& Pay via BillDesk
& 256-bit 551 encrypted = PCI-DSS compliant
Figure 9-4

Information Displayed

= Amount to Pay — Displays the total payable annual rent amount including
applicable charges.

= Payment Gateway — Displays the available payment gateway for transaction
processing.

Buttons
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e Pay via BillDesk — Redirects the user to the BillDesk payment gateway for
payment processing. (Button)

BillDesk Payment Page

The BillDesk Payment page is used to complete the annual rent payment using the

selected payment method.

Payment Methods Internet Banking Merchant name %
XPARIVESHP
Credit / Debit Cards > Order id
sl ECSPR2U4NXN9YC5
>
“ SBI Payment Amount

Y o > %1732.00

> Select Bank
@ NEFT / RTGS S Test Bank

Make Payment for ¥1732.00
© BillDesk

Privacy palicy | Terms & canditions

Figure 9-5

Fields

e Payment Method — Select the preferred payment option such as Internet
Banking, Credit Card, UPI, QR, or NEFT/RTGS. (Selection)

e Bank Selection — Select the bank for processing the payment transaction.

(Dropdown)
Buttons

e Make Payment — Initiates the payment transaction for the selected annual rent

amount. (Button)

e After successful payment, the system redirects the user to the payment callback
page and displays the payment status.

e The payment receipt is generated automatically after successful transaction
completion and becomes available for viewing and downloading from the

application records page.
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10Return of Security Deposit

The Return of Security Deposit module is used by agencies to submit requests for refund
of the security deposit amount after completion of work and fulfilment of eligibility
conditions.

Click on Gas & Pipeline - Return of Security Deposit - Request for Return of Security
Deposit from the Dashboard to access the refund request module.

0 = iyagg -
™ e=-Nagar 2.0 shreyavekariya88 -
/IfLI:GwnRM g_ e search Q 2 &l Gadhoda
B4 Dashboard

(@ Home > Dashboard * Outstanding Notices
£ Gas & Pipeline User Profile Registration >
Application for Gas Pipeline Laying Permission >
Search Q

Issuing Notice for Work Commencement & Completion >

Financial Year Tl Due Date 11 RentAmount (2) 1L Status Tl
Annual Rent Payment >
ANR-27 e INIR-NA-24 0 Overdue
Return of Security Deposit 2 > Request for return of Security Deposit
e e eSS s — SR sueomzr suzotuu—en [] QOverdue
Figure 10-1

Security Deposit Refund — WCC List & Eligibility Page
The Security Deposit Refund - W

CC List & Eligibility page displays all Work Completion Certificates along with eligibility
status for refund request submission.

ge

™ shreyavekariya99 -
&d Godhada

Q

Search

Deiogarze

@ Home > Dashboard > Refund Request

Security Deposit Refund — WCC List & Eligibility / ¥2&il [Sull»e Rés — wee [ x4 uistdl

search (WCC [ Application [ Project) | #llu

(wee [ @ifabaist [ vlegsz) Restoration Status [ FEliews Rald Outstanding Dues [ ¢4l da1i

Search. = All - ~ == All -~ v

et |

Total WCCs [ §8 WCCs

5

Showing a

Eligible (>=12 months) [ WAt (>=92 ulés1)

3

Mear-Eligible (<30 days) / utadisl «im5 (<30 [Eau)

0

WCC List & Eligibility / WCC [ 244l utaidl

124

wce Notes |
Agency Project Issue Restoration  Outstanding  Eligiblefor  Last Admin
Action | Blsetst gp[gfg:’:{"“”:“‘f 0 wgg:ﬂ;be’[ 1 Name [ Name / Date/ 1 Status/ pues /eusl  Refund / inspection |  Status { Guld Remarks /
wegmileipt  MWs2AM  WCC BRY Racldeit Rala Qe RésuRum  Beq [Hilaa el [ 25t
iRl Rusilail
projectto
0D ® 053GPRIGDG2400163 0S3WCP262700028 1OrC check 30/6/2026 | Completed | | No ® 30/6/2026 | Approved | —
limited overall
working
053GPRIBOGIA00ISE 05IWCR262700030 010 DraftTest  1/7/2026 Completed ) | No © 1/7/2026 (oratt ) tet
0o ® 0536PR26062200161  053WCP262700013  HArd Velar 24/6/2026 Completed ) ( Yes 24/6/2026 Draft -
limited Pipeline
® 053GPR26062400164 053WCP262700028 ;"';’I'[‘;d OdooTest  25/6/2026 Completed Yes 25/6/2026 [ Draft ) -
Niara bream
61500155 -
® 053GPR2GOBIS00ISS  OSIWCP262700010 10 el 22/6/2028 Completed ) | No ® 22/8/2026 Approved
Figure 10-2
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Search (WCC / Application / Project) — Enter WCC number, application number,
or project name to search records. (Search Box)

Restoration Status — Select restoration status for filtering records. (Dropdown)

Outstanding Dues — Select outstanding dues status for filtering records.
(Dropdown)

Buttons

Apply — Applies selected filters to the WCC list. (Button)

Reset — Clears selected filters and reloads all records. (Button)

Information Cards

Total WCCs — Displays total available work completion certificates.

Eligible (212 months) — Displays total applications eligible for refund request
submission.

Near-Eligible (<30 days) — Displays applications becoming eligible within thirty
days.

Columns

Action — Displays communication and view actions.
Application No. — Displays application number.

WCC Number — Displays generated Work Completion Certificate number.
Agency Name — Displays registered agency name.

Project Name — Displays project name.

W(CC Issue Date — Displays WCC generation date.
Restoration Status — Displays restoration completion status.
Outstanding Dues — Displays pending dues status.

Eligible for Refund — Displays refund eligibility status.

Last Inspection — Displays latest inspection date.

Status — Displays refund request workflow status.

Notes / Admin Remarks — Displays remarks added by authorities.

Action Icons
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e Communicate — Opens communication window for discussion with authority
users. (Action Icon)

e View — Opens Security Deposit Refund Request page. (Action Icon)

10.1Security Deposit Refund Request Page

The Security Deposit Refund Request page is used to enter cheque and beneficiary
details for refund processing.

Click on View action from the WCC List & Eligibility page to open the Security Deposit
Refund Request page.

Dushboard

@ Request Details | (F-idl [l Documents | Lyl

Appiication information | b e Gl

Non-CTS

& Security Deposit Refund Request / 3281l [Sul[3s2 Rés (Geidl D communicats

Figure 10-3

Application Information Section

The Application Information section displays application and security deposit
information.

Information Displayed

= Application No. — Displays application number.

Project Name — Displays project name.

= Agency Name — Displays agency name.

=  WCC Number — Displays generated WCC number.

=  WCC Issue Date — Displays WCC issue date.

= Security Deposit Amount — Displays deposited security amount.

Fields
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e Refund Request ID — Displays auto-generated refund request number. (Text)
e Beneficiary Name — Enter beneficiary account holder name. (Text)

e Cheque Number — Enter cheque number for refund processing. (Numeric)

e Cheque Date — Select cheque issue date. (Date Picker)

e Bank Name — Enter bank name. (Text)

e Branch Name — Enter bank branch name. (Text)

e Cheque Type — Select cheque type as CTS or Non-CTS. (Radio Button)

e MICR Code — Enter MICR code of the bank branch. (Numeric)

e Declaration — Confirms that entered refund details are correct and genuine.
(Checkbox)

Buttons
e Next — Opens Documents page for uploading supporting documents. (Button)
10.2Documents Page
The Documents page is used to upload documents required for refund processing.

Click on Documents tab from the Security Deposit Refund Request page to open the
document upload section.

Dashboard

Edit

quest Details / ([@«id] @ @ Documaents [ 6itidwl

& Security Deposit Refund Request / 28l (Sul(2 Rés [Qeidl D Communicote | ( Drof

Figure 10-4
Fields

e Document Type — Select document type for upload. (Dropdown)
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e Document Upload — Upload supporting refund documents. (File Upload)

Uploaded Documents Section

e The Uploaded Documents section displays all uploaded refund documents and
their upload status.

Columns
= Sr No — Displays serial number.
= Document Type — Displays uploaded document type.
= Submitted Document — Displays uploaded file name.
= Status — Displays document upload status.
Buttons
e Browse Files — Opens file selection window for uploading documents. (Button)
e (Clear — Removes selected document before upload. (Button)
e Upload — Uploads selected document successfully. (Button)
e Previous — Returns to Request Details page. (Button)

e Submit — Submits the refund request successfully for verification workflow.
(Button)

After successful submission, the Security Deposit Refund Request is forwarded to the L1
Initiator Gas user for review and verification.

A notification is generated for the assigned L1 Initiator Gas user indicating that a new refund
request is pending for action.

10.3Workflow

10.3.1L1 Initiator Refund Request View Page

The L1 Initiator Refund Request View page is used to review submitted refund request
details and perform workflow actions.

The L1 Initiator Gas user receives the submitted refund request in their pending
application list.

Click on the View action from the Security Deposit Refund Request listing page to open
the Security Deposit Refund Request View page.

Forward ‘ Backward H View Workflow History
Buttons

128




Gas Pipeline User Manual

e Forward — Opens Forward popup for forwarding the refund request to the next
workflow level. (Button)

e Backward — Returns the refund request to the agency for correction. (Button)

e Communicate — Opens communication window for discussion with agency users.
(Button)

e View Workflow History — Displays complete workflow history of the refund
request. (Button)

Request Details Tab
The Request Details tab displays refund request details submitted by the agency.
Documents Tab

The Documents tab displays uploaded supporting documents submitted by the
applicant for verification.

Forward Popup

The Forward popup is displayed after clicking on the Forward button.

Q Forward

Remarks

Enter remarks

Select Level *

--Select--

Figure 10-5
e Remarks — Enter remarks for forwarding the refund request. (Textarea)

e Select User — Select the next workflow user for request forwarding. (Dropdown)

e Forward —m Forwards the refund request successfully to the selected
user. (Button)
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After successful forwarding, the refund request moves to the next workflow level for
further verification and processing.

10.3.2L2 Verifier Refund Request View Page

The L2 Verifier Refund Request View page is used to review submitted refund requests
and perform workflow actions.

The Documents tab is used to review documents uploaded by the applicant during
refund request submission.

Click on the Documents tab from the Security Deposit Refund Request View page to
open the uploaded documents section.

The L2 Verifier Gas user can review uploaded documents and supporting proofs before
proceeding with the site inspection process.

i e-NagarZ0

& Security Deposit Refund Request / 328t SWl(3s2 Rés [@eidl

Application Information [ Wbt (]

Figure 10-6

Uploaded Documents Section

The Uploaded Documents section displays all documents submitted by the applicant for
refund verification.

Buttons
Previous — Returns to the Request Details tab. (Button)

Site Inspection — Opens the Site Inspection page for conducting refund verification
inspection. (Button)
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Site Inspection Page

The Site Inspection page is used by the L2 Verifier Gas user to schedule and perform
inspection activities related to the refund request.

Click on the Site Inspection button from the Documents page to open the Site
Inspection page.

After opening the Site Inspection page, the remaining workflow including scheduling
inspection, taking action, completing inspection, and forwarding the refund request
follows the same process as explained in the Work Completion Site Inspection module.

After successful completion of the inspection process, the inspection result is displayed
on the Security Deposit Refund Request View page and the Forward button becomes
available for forwarding the refund request to the next workflow level.

e-Nogar20

« Sectity Deposit Retund Request / 426 GG (2hs Geldl @ =

Figure 10-7

m ‘ Backward ‘ ‘ View Workflow History
Buttons

Backward — Returns the refund request to previous workflow level for correction.
(Button)

Communicate — Opens communication window for discussion with agency users.
(Button)

View Workflow History — Displays complete workflow movement history. (Button)

Forward — Opens Forward popup for forwarding the refund request to the next
workflow level. (Button)

Forward Popup
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The Forward popup is displayed after clicking on the Forward button.

Forward

Remarks

Enter remarks

Select Level *

--Select--

Figure 10-8
Fields
Remarks — Enter workflow remarks for forwarding the request. (Textarea)
Select User — Select next workflow user for request forwarding. (Dropdown)

Buttons

Forward — mForwards the refund request to the selected user successfully.
(Button)

10.3.3L3 Approval Page

The Approval page is used by approval authority users to approve, reject, or return
refund requests.
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(@ Home > Dashboard > Refund Request > View L3 Approval Page
< security Deposit Refund Request [ ¥z&iL [Sullse (s [Asidl Reject ‘ ‘ Backward | [ Communicate | View Workflow History | (_ submitted
Click to reject, b — e — S
e,
GARO SUBMISSION | GARO i [Hiaiet backward or
- - view workflow N I
Beneficiary Name [ Qletell -3 history Cheque No. [ 35 <42 Cheque Date [ 45 il
Jay Odedra - -
Inspected By / (71l g Deduction Amount / 5uid 2514 Refund After Deduction / uid ugl (155
allgaspipe 2300 71,200
12 Remarks / 12 udlsd
sasdasdasdasdasd
@ Request Details [ [aeic] (@a1d) Documents [ ezcdsl
Application Information / (e etst Sl
Application No / ST} a1 ek Project Name | 1952 41 Agency Name [ D=4 1
053GPR26052900143 hgfht eharat Petroleum Corporation Limited
WCE Number | WCC A2 WCC Issue Date | WEC 8241l Security Deposit Amount | 2281 GWIGs2 261
053WCP262700022 29/8/2025 21500

Figure 10-9

Reject || Backward | ‘ View Workflow History
Buttons' _ . .

Reject — Rejects the refund request and sends it back to the agency. (Button)

Approve — Approves the refund request successfully. (Button)
Backward — Returns the request to the previous workflow level. (Button)
Communicate — Opens communication window with agency users. (Button)

View Workflow History — Displays complete workflow history of the refund request.
(Button)

Approval Popup

The Approval popup is used to provide approval remarks before final approval of the
application.
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Approve

Remarks

Enter remarks

0/500

Figure 10-10

Fields

Click to
approve

Remarks — Enter approval remarks or final observations related to the application. (Text

Area)

Buttons

Approve — Approves the request and completes the workflow process. (Button)

Dashboard Notification

The Dashboard notification panel displays workflow actions and status updates related
to gas pipeline applications and refund requests.

1452

Approved
200

195

In Verification

130

170

Completed

160

150

Within SLA

120

€ 5 C % gudmphp-staging.com/dashboard ax O 0
© iy X
&8 Dashboard
Dashboard
& Gas & Pipeline
Submitted In Progress Payment Awaited Awaited Hierarchy

Figure 10-11
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Q GHD-ALL-004 Ll Initiator Gas fal
EEY < e "

Naotifications pMark gl ad
arat &3 ©Gas&Pipeline — Gas Pipeline Applicatio

Submitted by shreyavekariya89 -. Your
application is pending . Remarks: Submit

eck overall

&3 ©Gas&Pipeline — Notice for Work
Completion

Forwarded to L3 by all gaspipe. Your application is
pending

ik

) 3 ©as &Pipeline — Notice for Work
Figure 10-12

Notification Details

Module Name — Displays module name associated with the notification.
Workflow Action — Displays workflow action performed by the user.
Remarks — Displays remarks entered during workflow action.

Date and Time — Displays notification generation date and time.

Buttons

Mark all as read — Marks all notifications as read successfully. (Button)
View all notifications — Opens complete notification listing page. (Button)
Workflow History Popup

The Workflow History popup displays complete workflow movement history of the
selected application or refund request.

@ Home > Dashboard > Gas Pipeline Laying Applico.

Gas Pipeline Applications [ 3 wisusiset vllbeiex . Q
Actions Application No. 1. Project Nama 1L wa 1 Finoncial veor 11 status 11 Creotad Date T4
® D sacezs0a orat Test cohasa a2 Subrited 2ufosizncs

Figure 10-13

135



Gas Pipeline User Manual

Figure 10-14

Columns
e Process Title — Displays workflow stage name.
e Action Status — Displays action performed at the stage.
e Status — Displays workflow movement details between users.
e Remarks — Displays remarks entered during workflow processing.
e Date — Displays action date and time.
Gas Pipeline Applications Section

The Gas Pipeline Applications section displays all applications assigned to the Level User

s ™ all gaspipe
Search GHD-ALL-004 ~ L1 Initiator Gas v o . v
Q N &b Gadhada
@ Home > Dashboard > Gas Pipeline Laying Applica..
Gas Pipeline — Application Review Search Q
Action Application No. ) Project Name 1} Agency Name 1. Applied Date 1. SLA Status T4
In SLA
© (O] [0 053GPR26062400186 Draft Test Miara limited 24(6/2026 " Submitted
bue In faays
Southern Gujarat " - In SLA .
O @ [OJ 053GPR26062400165 Coverage Miara limited 24(6/2026 e 6 s Submitted
O @ [OJ 053GPR26062400164 Odoo Test Miara limited 24(6/2026 Done In SLA Work Completed
©® @ [J 053GPR26062400163 i;"r‘;f];m checkoverall ;o limited 24/6/2026 Done In SLA Payment Done
O @ [0 053GPR26062300162 Auto Pipeline Niara limited 23/8/2026 Done In SLA Payment Done
© @ [J 053GPR26062200181 Velar Pipeline Niara limited 22[8/2026 Done In SLA Work Completed
. Bharat Petroleum
© @ [0 053GPR26062200160 mikasha Corporation Limited 22/6/2026 Done In SLA Work Completed -

Figure 10-15

Here user can view the status updates after the whole process.
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11Reports Module

Click on Gas & Pipeline = Reports from the Dashboard to access the Reports module.
This module provides various reports related to gas pipeline applications, inspections,
rent collection, security deposit refunds, certificate issuance, and GIS route deviations.
Users can search, view, and export report data for monitoring and administrative
purposes.

The Reports module consists of the following report sections:

B8 Dashboard

Nashhnard
55 Gas & Pipeline Masters >
Application for Gas Pipeline Laying Permission » Payment Awaited
Issuing Notice for Work Commencement & Completion > 170
Annual Rent Payment >
Return of Security Deposit » e | In Verification
2
Reports > Pipeline Installation Application Report
Site Inspection Report
Within SLA Out of SLA Yearly Rent Collection Report
]20 ]87 Security Deposit Refund Report
Work Completion Certificate Issuing Report
GIS Route Deviation Report
Favourita Modiila

Figure 11-1

11.1Application Report

Click on Gas & Pipeline - Reports - Pipeline Installation Application Report from the
Dashboard to open the Application Report page. This page allows users to search, view,
and export gas pipeline installation application details submitted in the system.

(7 e-Nagar 2.0 i o ) . ™ allgaspipe
fe-Nag Ed search Q GHD-ALL-004 U Initiator Gas a oo
@ Home > Dashboard > Application Report
Search Filters
¢ Application Report [ ¥12%) x&dld
ULB Name [ galacd] sist Application No | #4299 sz Gas Agency's Name [ 3l Sareadl Applicant Name [ +43e124 stii
Gadhada ~ Enter Application No Enter Agency Name Enter Applicant Name
Application Status | Rald payment Status | 35l Rald Finaneial Year | slatisla oy From Date | 2l% didlut
--Select-- ~ --Select-- v Select Financial Year ~ DD/MM/YYYY B
To Date [ #id drlw
DD/MM/YYYY i
=l
Figure 11-2

Search Filters
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e ULB Name — Displays the Urban Local Body for which the report is to be viewed.
(Dropdown)

¢ Application No — Enter the application number to search for a specific application.
(Text)

e Gas Agency's Name — Enter the name of the gas agency to filter records. (Text)

e Applicant Name — Enter the applicant's name to search application records. (Text)
e Application Status — Select the current status of the application. (Dropdown)

e Payment Status — Select the payment status for filtering records. (Dropdown)

e Financial Year — Select the financial year for which records are required. (Dropdown)
e From Date — Select the start date of the report period. (Date Picker)

o To Date — Select the end date of the report period. (Date Picker)

Buttons

e Search — Retrieves records based on the selected search criteria.

¢ Reset — Clears all applied filters and restores default values.

¢ Export PDF — Downloads the report in PDF format.

o Export Excel — Downloads the report in Excel format.

Report Listing

Application Report Data Columns Click to export search Q
pdf & export
excel Export PDF | ‘ Export Excel

Pipelina Pipeline Total Security Yeorly
laying N laying M length i Deposit 1l Rent 1L
From To (m] Amt () @)

plicant Application | Payment

Status Status

et Ap)
Application No 1L Neme

Enarat
1177337881336358 0saGPRZE0AZS0ODIG  LoOlEum Amitverma  25/04/2026 - - a2 - . Payment
Corporation Done

Limited
1818B0B0IBBE51076 053GPR26042200001 - - 22/04[2028 - - a5 - - Approved

Bharat
10445012053200694  053GPR2BDAZSOODL.  Loioiedmm Amit Verma  25/04/2026 - - L] - - Submitted
Corporation

Limited

Bharat
Petroleurn

1442011804078367 053GPR26042800031 AmitVerma  28/04/2026 74 405145 45147 Approved
Corporation

Limited Records

Bharat
12021065908663976  DSIGPR26042600030  LorroeUm Amit Verma  28/04/2026 54 35651 aspgs  Poyment
Corporation Done

Limitedt

Success

L

Figure 11-3
The report grid displays the following details:

e Sr. No. — Displays the serial number of the record.
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Application No — Displays the application reference number.

Gas Agency's Name — Displays the name of the gas agency associated with the
application.

Applicant Name — Displays the name of the applicant.

Date of Application — Displays the application submission date.
Pipeline Laying From — Displays the starting location of pipeline laying.
Pipeline Laying To — Displays the ending location of pipeline laying.
Total Length (m) — Displays the total pipeline length in meters.

Security Deposit Amount (X) — Displays the security deposit amount paid by the
applicant.

Yearly Rent (X) — Displays the annual rent amount applicable to the application.
Application Status — Displays the current processing status of the application.
Payment Status — Displays the payment completion status.

WPC No — Displays the Work Permission Certificate number, if available.
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11.2Site Inspection Report

Click on Gas & Pipeline - Reports -» Site Inspection Report from the Dashboard to

open the Site Inspection Report page. This page allows users to search, view, and export

inspection details related to gas pipeline installation activities.

(T e-Nagar 2.0 R A o . ™ all gaspipe
%GWW g -l Searct Q GHD-ALL-004 L1 Initiator Gas a
Search Filters
@ Home > Site Inspection Report
< site Inspection Report / 210 [=tZl&il x1&ale
ULB Name | yalacl sm Application No [ %129 slei2 ULB Officer's Name | 24[8512le] sip Inspection Type | [#Zl&@1 usi2.
Gadhada g Enter Application No Enter Officer Name Select v
Inspection Status | Gdlews Guld From Date | 212 gl To Date [ id didw
Select v DD/MM/YYYY (i) DD/MM/YYY )

Figure 11-4

Search Filters

ULB Name — Displays the Urban Local Body for which the report is to be viewed.

(Dropdown)

Application No — Enter the application number to search inspection records related

to a specific application. (Text)

ULB Officer's Name — Enter the name of the inspecting officer. (Text)

Inspection Type — Select the inspection type to filter records. (Dropdown)

Inspection Status — Select the inspection status for filtering records. (Dropdown)

From Date — Select the start date of the report period. (Date Picker)

To Date — Select the end date of the report period. (Date Picker)

Buttons

Search — Retrieves records based on the selected search criteria.
Reset — Clears all applied filters and restores default values.
Export PDF — Downloads the report in PDF format.

Export Excel — Downloads the report in Excel format.

View Files — Opens the uploaded inspection files, images, or videos associated with

the inspection record.

Report Listing
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(D e-Nagar2.0 >l N Search Q GHD-ALL-004 ~ U Initiator Gas ~ o :. all gaspipe
Site Inspection Report Data Columns Click to export Search Q
pdf & export
excel T
| Export PDI ‘ ‘ Export Excel

inspaction
Dats

Timited

eharat
Patroleum

Corporation 12property 28/04/2026 - open - - - Viewriles
Limited
Bharat
potroleum

GSI20260428008007  0S3GPRG042B00029 Gproperty  29/04/20286 - Comploted  Approve Comploted
Corporation
Limited
Bharat
Patroloum _ .

55120260430008007 D53GPR2EDA3000038 Corparation 12property 30/04[2026 30/04/% mploted - initial inspection Completed
Limited
sharat Records

. Patroleum First site N

5SIRZ0260501008007 053GPR2G043000038 Corporation 12.property 01/05/2026 01/05/21 isfactory inspection Satisfactory

Limited
Showing | to 10 of 258 records Records 10 ~ n BiDInaE
Figure 11-5

The report grid displays the following details:

e Inspection No — Displays the inspection reference number.

o Application No — Displays the associated application number.

e Agency Name — Displays the name of the gas agency.

¢ Inspector Name — Displays the name of the inspecting officer.

¢ Inspection Date — Displays the date on which inspection was conducted.

¢ Verification Date — Displays the verification completion date.

¢ Type — Displays the type of inspection performed.

¢ Status — Displays the current status of the inspection.

¢ Result — Displays the outcome of the inspection process.

¢ Remarks — Displays comments or observations recorded by the inspecting officer.
e Work Status — Displays the current work progress status.

e Measured Length (m) — Displays the measured pipeline length during inspection.

e Photos/Videos — Provides access to uploaded inspection photographs and videos
related to the site inspection.
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11.3Yearly Rent Collection Report

Click on Gas & Pipeline - Reports - Yearly Rent Collection Report from the
Dashboard to open the Yearly Rent Collection Report page. This page allows users to
search, view, and export yearly rent payment details associated with gas pipeline laying

permissions.
D = i
M e-Nagar2.0 >l search SearchFilters £ z1-004 v Ll Initiator Gas v fa) allgaspipe
GUIARAT | = &b Gadhado
]
@ Home > Dashboard > Yearly Rent Report
]

< Yearly Rent Report / dll¥s eust w&ald

Financial Year f stiaugla o * uLe Name / el aim Agency Name [ @lore] et Payment Status | 35aeil Ralq

2024-25 v Gadhada v Search by agency name All v

. TR

Yearly Rent Report/ aifs etlst u&qaid search Q
Click to export
Data Columns paf & export ( 10 1
excel ‘ Export PDF ‘ | Export Excel || |

Application

No L Name Length 1 GO (D Lo () Amount (&) Number Date Status

Agency TJ— =T Sl poi Outstanding Receipt Payment Payment "
(m) @ (@)

No records found

Records o

Figure 11-6

Search Filters

o Financial Year — Select the financial year for which the report is required.
(Dropdown)

e ULB Name — Displays the Urban Local Body for which records are to be viewed.
(Dropdown)

e Agency Name - Enter the name of the gas agency to filter report records. (Text)
e Payment Status — Select the payment status for filtering records. (Dropdown)

e Buttons

e Search — Retrieves report records based on the selected criteria.

o Reset — Clears all applied filters and restores default values.

e Export PDF — Downloads the report in PDF format.

o Export Excel — Downloads the report in Excel format.

Report Listing
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e Application No — Displays the application reference number.

e ULB Name — Displays the Urban Local Body associated with the application.
e Agency Name — Displays the name of the gas agency.

e Pipeline Length (m) — Displays the approved pipeline length in meters.

¢ Rent Amount (X) — Displays the yearly rent amount payable.

e Paid Amount (X) — Displays the amount paid by the gas agency.

e Outstanding Amount (X) — Displays the remaining unpaid rent amount.

e Receipt Number — Displays the payment receipt reference number.

e Payment Date — Displays the date on which payment was made.

e Payment Status — Displays the current payment status.
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11.4Security Deposit Refund Report

Click on Gas & Pipeline - Reports - Security Deposit Refund Report from the
Dashboard to open the Security Deposit Refund Report page. This page allows users to
search, view, and export security deposit refund details for completed gas pipeline

projects.
(D e-Nagar 2.0 - @~ aigaspipe
,l}l,-__ﬁmm g £l Search Q GHD-ALL-004 v Ll Initiator Gas ~ Jay cadhoda ~
@ Home > Dashboard > Security Deposit Refund Repc
Search Filters
& Security Deposit Refund Report / RisdlR2l [sull»e Rés weaid
ULB Name | y3laedl s Application No [ 21299 slei2 Refund Request No | 255 [Esid] desz Agency Name | egeale] «iu
Gadhada v Enter Application No Enter Refund Request No Enter Agency Name
Rrefund Status | Rés Rala Restoration Status [ yeaue Rald Payment Mode /[ 25l 4ls Deduction Applied [ Suld @y
--Select-- v --Select-- v --Select-- v --Select-- v

Request From Date [ (deid] didlu (e13)

Request To Date [ [eidl diflu (zdd)

WCC Issue From Date | WCC diflw (2lw)

WCC Issue To Date [ WCC didlu (id)

28/06/2025 x 30/06/2026 x 5 30/06/2025 x 59 30/06/2026 x B
[
: . Click to export
Security Deposit Refund Report o & export Search Q
excel
Data Columns 1
Export PDF ‘ | Export Excel
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sr.No. 11 Application No Tt Refund RequestNo t  WCC Number 1 99NCY 1 peposit T4 Loororotio!
Name @ Status
Bharat
Petroleum
1.294582765093975 053GPR26050600060 RFD20260507_939730 0 06/05/2026 Gadhada N 26515 Completed
Records Corporation
Limited
Bharat
Petroleum
1.4505833546819148 053GPR26051100077 RFD20260512_430271 053GPC262700010 n/05/2026 Gadhada Corporation 2385 Completed
Limited
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1594385033202184 053GPR26051200084 RFD20260514_978464 053GPC262700012 12/05/2026 Gadhada ¢ 26650  Completec
Bharat
Petroleum
1.6641685456818234 053GPR26052000107 RFD20260520_196628 053GPC262700028 20/05/2026 Gadhada Corporation 248550 Completec
Limited
Gujarat Gas
1.6677102977553162 053GPR26051100078 RFD20260522_544836 053GPC262700009 1/05/2026 Gadhada Ltd 238500 Completec
Showing 1to 10 of 13 records Records 10 v n “
-
Figure 11-7
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| Export PDF H Export Excel |

Refundable Bank
Restoration Outstanding Deduction Deduction Refund Payment Refund Transaction .
Status ! 1 @ " Reason ! Amount T T afc 1 IFSCCode 1 1 M peflo 1 Inspection T 12 Result
(2] No Date

HEXX-

Completed No 0 2385  Approved  XXXX- BOBAQO0I234 online - - Satisfactc
Q123
HEXX=

Completed No 0 0 Submitted  XXXX- BARBOGANAHM - - Pending
5899
XXXX-

Completed Yes 300  sosdasdasdosdasd 1200 Approved  XXXX- BOBAQO01234 cash - 29/05/2026 Satisfactg
6789

Completed ves 300 1200 Approved online - 30/05/2026 satisfactg
HEXN-

L
Figure 11-8

Search Filters

e ULB Name — Displays the Urban Local Body for which records are to be viewed.
(Dropdown)

e Application No — Enter the application number to search specific records. (Text)

¢ Refund Request No — Enter the refund request number to locate a refund request.
(Text)

e Agency Name — Enter the gas agency name to filter records. (Text)

e Refund Status — Select the current refund status. (Dropdown)

e Restoration Status — Select the restoration status of the work area. (Dropdown)
e Payment Mode — Select the refund payment mode. (Dropdown)

o Deduction Applied — Select whether any deduction has been applied to the refund
amount. (Dropdown)

¢ Request From Date — Select the start date for refund request records. (Date Picker)
¢ Request To Date — Select the end date for refund request records. (Date Picker)

e WCC Issue From Date — Select the start date for Work Completion Certificate
issuance. (Date Picker)

¢ WCC Issue To Date — Select the end date for Work Completion Certificate issuance.
(Date Picker)

e Buttons

e Search — Retrieves records based on the selected criteria.

o Reset — Clears all applied filters and restores default values.
e Export PDF — Downloads the report in PDF format.
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Export Excel — Downloads the report in Excel format.

Report Listing

Sr. No. — Displays the serial number of the record.

Application No — Displays the application reference number.

Refund Request No — Displays the refund request reference number.

WCC Number — Displays the Work Completion Certificate number.

WCC Issue Date — Displays the date of certificate issuance.

ULB Name — Displays the Urban Local Body name.

Agency Name — Displays the gas agency name.

Original Deposit (X) — Displays the original security deposit amount.

Restoration Status — Displays the restoration status of the site.

Outstanding Dues — Indicates whether any outstanding dues exist.

Deduction (X) — Displays the deduction amount, if applicable.

Deduction Reason — Displays the reason for deductions from the refundable amount.
Refundable Amount (X) — Displays the amount eligible for refund after deductions.
Refund Status — Displays the current refund processing status.

Bank A/C No — Displays the bank account number for refund transfer.

IFSC Code — Displays the IFSC code of the beneficiary bank.

Payment Mode — Displays the mode used for refund payment.

Refund Date — Displays the refund payment date.

Transaction Ref No — Displays the refund transaction reference number.

L2 Inspection Date — Displays the Level-2 inspection date.

L2 Result — Displays the result of the Level-2 inspection.
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11.5Work Completion Certificate Issuing Report

Click on Gas & Pipeline - Reports - Work Completion Certificate Issuing Report from
the Dashboard to open the Work Completion Certificate Issuing Report page. This page
allows users to search, view, and export details of issued work completion certificates.
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Figure 11-9

Search Filters

e ULB Name — Displays the Urban Local Body for which records are to be viewed.
(Dropdown)

¢ Application No — Enter the application number to search for a specific application.
(Text)

o Completion Status — Select the completion status of the work. (Dropdown)
« Certificate Issue From Date — Select the start date for certificate issuance records.

(Date Picker)
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o Certificate Issue To Date — Select the end date for certificate issuance records. (Date
Picker)

Buttons

Search — Retrieves records based on the selected criteria.

o Reset — Clears all applied filters and restores default values.

e Export PDF — Downloads the report in PDF format.

e Export Excel — Downloads the report in Excel format.

e Report Listing

e Certificate No — Displays the work completion certificate number.

o Application No — Displays the associated application number.

o Certificate Issue Date — Displays the certificate issuance date.

e Route Length Approved (m) — Displays the approved route length in meters.
o Digital Signature Status — Displays the status of digital signing of the certificate.
e Agency Name — Displays the gas agency name.

e Completion Status — Displays the completion status of the project work.

e Completion Date — Displays the actual work completion date.
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11.6GIS Route Deviation Report

Click on Gas & Pipeline - Reports - GIS Route Deviation Report from the Dashboard
to open the GIS Route Deviation Report page. This page allows users to search, view,
and export GIS validation and route deviation details for gas pipeline projects.
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Figure 11-10
Search Filters

ULB Name — Displays the Urban Local Body for which records are to be viewed.
(Dropdown)

Zone — Select the zone for filtering records. (Dropdown)

Ward - Select the ward for filtering records. (Dropdown)

Application No — Enter the application number to search for a specific record. (Text)
PMGS Validation Status — Select the PMGS validation status. (Dropdown)

GIS Upload From Date — Select the start date for GIS upload records. (Date Picker)
GIS Upload To Date — Select the end date for GIS upload records. (Date Picker)
Buttons

Search — Retrieves records based on the selected criteria.

Reset — Clears all applied filters and restores default values.

Export PDF — Downloads the report in PDF format.

Export Excel — Downloads the report in Excel format.
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Report Listing

Application No — Displays the application reference number.

Project Name — Displays the name of the pipeline project.

Agency Name — Displays the gas agency name.

Approved Length (m) — Displays the approved pipeline route length.
Actual Length (m) — Displays the actual GIS measured route length.

Deviation (m) — Displays the difference between approved and actual route lengths
in meters.

Deviation (%) — Displays the deviation percentage.

PMGS Status — Displays the current PMGS processing status.

PMGS Validation Date — Displays the PMGS validation date.

GIS Uploaded Date — Displays the date on which GIS data was uploaded.

Certificate No — Displays the associated work completion certificate number.
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