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The Hall Booking module of e-Nagar 2.0 is developed to digitize and streamline the complete
process of hall registration, configuration, reservation, booking management, payment,
cancellation, reservation date changes, and utilization monitoring for halls and other
bookable venues managed by Urban Local Bodies (ULBs) across Gujarat. The module
facilitates efficient management of hall availability, booking schedules, categories,
subsections, shifts, charges, facilities, reservations, refunds, and other hall-related services
through a centralized digital platform.

The system enables citizens, applicants, and authorized users to search for available halls
based on date, location, hall name, calendar, and map, view hall details, compare available
venues, select suitable booking dates and time slots, submit reservation details, upload the
required documents, and make online payments through the integrated payment gateway. It
also enables users to manage existing reservations by changing reservation dates, cancelling
bookings, reprinting receipts, and tracking reservation-related information through the
system.

The module supports a structured hall reservation process covering hall selection, calendar
and booking, applicant details, preview and confirmation, and payment. It provides real-
time visibility of available, booked, shortlisted, blocked, and mixed booking slots through the
Hall Booking Calendar. The system also facilitates reservation changes with applicable change
fees, cancellation processing, refund calculation, online payment of additional amounts
wherever applicable, receipt generation, and refund processing based on the configured
booking and financial rules.

Additionally, the module provides comprehensive master and configuration management for
defining and maintaining the operational parameters required for hall booking services. These
configurations support the management of hall categories, halls, hall subsections, purposes,
shifts, facilities, booking charges, cancellation and change-related parameters, and other
information required for effective administration of halls under the respective ULB. The
module also supports Entry / Exit management for recording utility usage readings, uploading
reading photographs, maintaining entry and exit readings, recording applicable damage
charges, and generating bills based on usage and other applicable charges.

The module also includes various reports for monitoring hall reservation status, affiliated
agencies, revenue collection, bookings, and refunds. These reports enable authorized ULB
officials to search and filter operational information, monitor booking and financial activities,
and export the required information in PDF and Excel formats for administrative, monitoring,
and reporting purposes.

This user manual provides detailed instructions for users to configure and manage hall-related
master data, search and reserve halls, select booking dates and time slots, enter applicant
information, upload documents, preview and confirm reservations, make online payments,
change reservation dates, cancel reservations, process refunds, reprint receipts, maintain
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entry and exit readings, generate bills, manage configurations, and generate reports using the
Hall Booking module of the e-Nagar 2.0 system.
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2 Standard Operating Procedure

SOP — Common Buttons & Actions (System-Wide)

This SOP defines the standard buttons and actions commonly available across modules in
the e-Nagar 2.0 system.

Create / Create New

e Used to initiate a new record or application.

e Opens the respective entry form.

sutrrc )

¢ Saves the entered or updated details.

e Used in all forms to confirm data entry.

Reset
Reset

e Clears all entered data from the form.
e Used to re-enter information from the beginning.
&
Edit [
¢ Allows modification of an existing record.

e Opens the form with pre-filled data.

Delete @
¢ Removes the selected record from the system.
e Requires confirmation before deletion.
View @
¢ Displays complete details of a selected record.
e Used for read-only access without editing.
Search
o Filters records based on entered keywords.
¢ Helps quickly locate specific entries.

e Used in transaction-based modules.
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Forward — Moves the record to the next level in the workflow after entering remarks for

.
further processing or approval.

Backward — Sends the record back to the previous level for correction or re-verification.

View Workflow History — Displays the complete audit trail of the record including actions

‘ View Workflow History
taken, users involved, remarks, and timestamps. *

Approve — Finalizes and accepts the record at the approval level with remarks, completing

the workflow in the e-Nagar 2.0 system.
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3 Login
This page allows authorized you to securely access the e-Nagar 2.0 system.

Enter the portal link inside the browser address bar and press Enter to open the login page.

Sign In

Enter User Name, Password &
Captcha Code

User Nome

Enter username

(T e-Nagar 2.0

/7 GUIARAT // Ly

Click to save login Password
details or Retrieve your

password

Enter password @ e

Verification Code

Gujarat eNagar an initiative by Urban
Development & Urban Housing
Department, Government of Gujarat ‘e |

Sign in GUJARAT S50

Don't have an account? Register

aycqgSc c| e

Figure 3-1
Fields and Options
e User Name — Enter your registered username. (Text)
e Password — Enter your account password. (Password)
o Verification Code — Enter the captcha code displayed on the screen. (Text)

e Remember Me — Select to save login details for future sessions. (Checkbox)

Buttons / Links

Login — Click to access the system after

entering valid credentials.

Sign in GUJARAT SSO — Click to log in using Gujarat SSO.

Forgot Password? — Click to reset your password.

Register — Click to create a new account.
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4 Hall Booking Dashboard
Navigation

Dashboard

The Hall Booking Dashboard provides a consolidated overview of hall booking activities. It
displays application statistics, quick access to major hall booking services, priority worklist

items, and frequently used modules for faster navigation.

0 o
flh e-Nagar2.0 Coor o " . 11 John Doe y
03 e~ e g |« Search Q BDL-LV1-001 L1 Initiator Hall o R
B Dashboard
@ Home > Dashboard
£3 Hall Booking >
Hall Booking Dashboard
Total Applications Pending In Progress Approved Rejected
94 Applications Applications Applications Applications
Hall Booking — Processes
[} Hall Reservation H (%) Hall Cancellation H2 % Change Reservation HS
Book halls with availability Cancel reservations. Modify booked hall's date,
checks & approvals. slot, or details.
Worklist
Priority Worklist

Action Process Name 1) Applicant Name 11 Application Date 11 Status

(O] Reservation Cancellation Updated Name 09/07/2028 Pending

showing 1to1of 1 records Records 10 v n

Favourite Module Ediit Favorite

Hall Category

Figure 4-1

Dashboard Statistics

The dashboard displays summary cards representing the current status of hall booking

applications.

Field Description

o Total Applications — Displays the total number of hall booking applications submitted in

the system. (Read Only)

e Pending Applications — Displays the total number of applications pending for action.

(Read Only)
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e In Progress Applications — Displays the total number of applications currently under
workflow processing. (Read Only)

o Approved Applications — Displays the total number of approved hall booking
applications. (Read Only)

o Rejected Applications — Displays the total number of rejected hall booking applications.
(Read Only)

Hall Booking — Processes

o The Hall Booking — Processes section provides quick access to frequently used hall
booking services.

Hall Reservation

« The Hall Reservation process allows users to create a new hall booking application.

Buttons

o Create — Opens the Hall Reservation application form. (Button)

Hall Cancellation

o The Hall Cancellation process allows users to submit or manage hall cancellation
requests.

Buttons

e Create — Opens the Hall Cancellation application form. (Button)
o«  Worklist — Opens the list of hall cancellation applications pending for workflow action.
(Button)

Change Reservation

o The Change Reservation process allows users to modify the booking date, time slot, or
other reservation details.

Buttons
o Create — Opens the Change Reservation application form. (Button)
Priority Work list

o The Priority Worklist displays applications that require immediate attention from the
logged-in user.

Field Description
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e Process Name — Displays the name of the business process associated with the
application. (Read Only)

o Applicant Name — Displays the applicant's name. (Read Only)

o Application Date — Displays the application submission date. (Read Only)

o Status — Displays the current workflow status of the application. (Read Only)

Buttons

e View —Opens the selected application for review or action. (Button)
e Records — Selects the number of records displayed on the page. (Dropdown)
o Pagination Controls — Navigate between pages of the worklist. (Button)

Favourite Module

o The Favourite Module section displays user-selected frequently accessed modules for
quick navigation.

Field Description

o Favourite Module — Displays the modules marked as favourite by the logged-in user.
(Read Only)

Buttons

o Edit Favorite — Opens the favourite module configuration to add or remove favourite
modules. (Button)

10
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5 Masters

The Masters menu is used to manage the master data required for the Hall Booking module.

checks & approvals.
i+ Dashboard

1

54 Hall Booking Dashboard e
Masters Hall Cc:[eg:;c-ry
Configurations > Hall Master
Hall Booking Process > Hall Sub-Section
Reports X I Hall Purpose H
o Reservation Can | 19X Master n

Terms & Conditions

Showing 1to 1of 1 records Facility Master

Usage Type

Favourite Module Purpose Type

Figure 5-1

Available Masters

o Hall Category — Used to create and manage different categories of halls available for
booking.

o Hall Master — Used to add and maintain hall information such as hall details, capacity,
location, and availability.

o Hall Sub-Section — Used to configure different sections or areas within a hall.

o Hall Purpose — Used to define the purposes for which halls can be reserved, such as
meetings, weddings, exhibitions, seminars, etc.

o« Tax Master — Used to configure tax rates applicable to hall booking charges.

o Terms & Conditions — Used to manage the terms and conditions displayed during the
hall booking process.

o Facility Master — Used to maintain facilities available for each hall, such as parking, air
conditioning, projector, seating arrangement, sound system, etc.

o Usage Type — Used to define different usage categories for hall reservations.

o Purpose Type — Used to configure purpose classifications that can be mapped with hall
booking purposes.

11
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5.1 Hall Category
Navigation
Hall Booking > Masters - Hall Category

The Hall Category master is used to create and maintain different categories of halls

available for booking. These categories help classify halls and are used while configuring Hall
Masters.

Hall Category Listing Page

T e-Nagar 2.0 et e o - . ™ 11John Doe
"/“amm g 1 Search Q BDL-LV1-001 L1 Initiator Hall o

@ Home > Dashboard > Hall Category Click to create
new

Hall Category search Q

Action Hall Category 14

===
SR

Hello coo
category testing
©Open roof
reception

Test Hall Category
wiuiuiui

check new

Patel Sama] hall

Party Plot

ERERERRRER
[SN=NeN=Ne Mo Mo Yo = =]

Hall Category Testing

Showing 1to 10 of 22 records

Records 10 v n‘ 2

Figure 5-2

The Hall Category Listing Page displays all configured hall categories in the system. It
enables users to search, add, edit, and delete hall category records.

Fields

o Hall Category — Displays the name of the configured hall category.

Buttons

e Create New — Opens the Hall Category Form to add a new hall category.
e Search — Searches hall category records based on the entered keyword.
o Edit — Opens the selected hall category in edit mode to modify its details.
o Delete — Deletes the selected hall category after confirmation.

Hall Category Form

The Hall Category Form is used to create a new hall category or update an existing one.

12
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0 o
f e-Nagar2.0 100 - - . 11 John Doe
S e g = Search Q BDL-LVI-001 U Initigtor Hall Al erdol Moo
Enter details
=
@ Home > Dashboard > Hall Category

i) &

< Hall Category Form

Hall Category [ Sla A4l Category Gujarati Name / 3l yar21dl ezt

{ tmcr Hall Category } Enter Category Gujarati Name

= |
L ) Click to submit or
reset

Figure 5-3

Fields

o Hall Category — Used to enter the name of the hall category. (Text)
o Category Gujarati Name — Used to enter the Gujarati name of the hall category. (Text)

o S
Buttons _

e Submit — Saves the entered hall category details.
¢ Reset — Clears all entered information and restores default values.

13
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5.2 Hall Master

Navigation

Hall Booking - Masters - Hall Master
The Hall Master is used to configure halls available for reservation. It stores complete
information such as hall location, category, capacity, contact details, booking limit, images,

and map location.

Hall Master Listing Page

o

T e-Nagar2.0 o LTI - . ™ 11John Doe
fhe-Nag -l Search Q BDL-LVI-001 L1 Initiator Hall o
i<
@Hamo Dashboard > Hall Nome Click to create
83 new
i<
Hall Master Search Q Create New
Action Hall Category T4 HallName ) Hall Address 11 Hall Capacity T4

[CAn] Auditorium Odoo Asset Test Hall Test Address Sector Five Gandhinagar 150

[CAm) Auditorium Test Community Hall Ahmedabad, Gujarat, India 200

5 Kocharab, Paldi, Ahmedabad, Gujarat
[CAn] check new tagor hall 380005, India 500

o check new large hall Bapunagar, Ahmedabad, Gujarat, India 100

Nilkanth Mahadev Road, Swipark Society,
[CAm) Hall bea Sector 4, Madhuvrund Society, KK Nagar, 1000

Figure 5-4

The Hall Master Listing Page displays all halls configured in the system. Users can search hall
records, create new halls, update existing hall information, or delete hall records.

Fields

o Hall Category — Displays the category assigned to the hall.

« Hall Name - Displays the name of the hall.

o Hall Address — Displays the complete address of the hall.

o Hall Capacity — Displays the maximum seating capacity of the hall.

Buttons

o Create New — Opens the Hall Master Form for adding a new hall.
e Search — Searches hall records using the entered keyword.

o Edit — Opens the selected hall in edit mode.

+ Delete — Removes the selected hall record from the system.

Hall Master Form

The Hall Master Form is used to configure detailed information about a hall. The
information entered here is used during hall booking and reservation processes.

14
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o -
(T e-Nagar 2.0 search T ; . 11 John Doe
L g -l Search Q BDL-LV1-001 L1 Initiator Hall o
o]
B Enter
@ Home > Dashboard > Hall Name Enter details
=
€< Hall Master
uLs Name | ylaodl s Zone [ 2l ward [ dl& Hall Category | €la Rl
Bardoli Nagarpalika ~ Select ~ Select: v Select:
Hall Name [ lac sl Hall Gujarati Name | las] oraid] ix Hall Capacity (In Persons) [ €l g&dl SPOC Person [ SPOC callEe
(cul5aadlui)
Enter Hall Name Enter Hall Gujarati Name ) Enter SPOC Person Name
Enter Hall Capacity (Digits Only)
SPOC Contact Number | SPOC 2iuk sz Advance Booking Limit (in days) | 242uGe]l Images/slzizil
wy(Batal salel (Ealui)
Enter SPOC Contact Number Choose File | No files selected
Enter Advance Booking Limit in days
Hall Address | &ld A2e13]
Search Hall Address
= sidi Saiyyed [
: Masjid (sunni) ra
Map  Satellite higram & @ W7 Nehru Brg =lE) At e L
Al o Relier xa
&
= .
watl Shacks 3 Lal DarwajalBus Stoy ary
Swatl Shacks H TwejalBus Stop QY Teen Darwaja
z
-4
'é B Ravivariiand|Gujri DHALGARW
8 Bazaar Ahmedabad (@) Uetzas
= FEFRITEEET
-3 R SR RAUELAIE L
cavcones® g
Guie! <& SVP Hasbital 5
Q)PaldiMetro | & | v bl ellRied 5
= Station - GMRC é‘ <
Paldi@  PRITAM NAGAR 58
Mldu 1212 g W
Google Keyboard shortouts  Mop ot £3524 Seog” Torms  Reserta mapge
Click on the map or drag the pin to select a location, or use the search box above
Reset | -
m | - Click to submit or
reset
Figure 5-5

o ULB Name - Displays the Urban Local Body under which the hall is registered.
(Dropdown)

e Zone — Used to select the zone in which the hall is located. (Dropdown)

e Ward - Used to select the ward corresponding to the selected zone. (Dropdown)

o Hall Category — Used to select the category to which the hall belongs. (Dropdown)

o Hall Name — Used to enter the official name of the hall. (Text)

o Hall Gujarati Name — Used to enter the Gujarati name of the hall. (Text)

o Hall Capacity (In Persons) — Used to specify the maximum number of persons the hall
can accommodate. (Numeric)

e SPOC Person — Used to enter the name of the Single Point of Contact responsible for
the hall. (Text)

e« SPOC Contact Number — Used to enter the contact number of the SPOC. (Numeric)

o Advance Booking Limit (In Days) — Used to specify the maximum number of days in
advance a booking can be made. (Numeric)

o Images — Used to upload photographs of the hall. (File Upload)

o Hall Address — Used to enter or search the complete address of the hall. (Text)

e Map - Used to mark the exact geographical location of the hall by selecting a location
on the map. (Map)

Buttons —

15
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¢ Submit — Saves the hall details.
¢ Reset —Clears all entered information.

16
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5.3 Hall Sub-Section
Navigation
Hall Booking - Masters - Hall Sub-Section
The Hall Sub-Section master is used to create and manage different sections within a hall.
These sub-sections can be configured with their individual capacities and are available

during the hall booking process.

Hall Sub-Section Listing Page

T

- L. - L1 John D
@gmﬂfgﬂfz-o > search Q BDL-LVI-001 ~ 11 Initiator Hall - o onn boe

@ Home > Dashboard > Hall Subsection

Hall Sub-Section

Action Hall Name 1) sub-Section Name 1) Sub-Section Capacity 1
oW aaaa ROOF TOP 1500

[CAm) new hall Test Subsection A 100

[CAu) large hall bhudev sama] 100

“o

(CAR

Brothers Party Plot Main Hall 200

Brothers Party Plot MMM 10

Figure 5-6

The Hall Sub-Section Listing Page displays all configured hall sub-sections along with their
associated hall and seating capacity. Users can search existing records, add new sub-
sections, modify existing information, or delete records.

Fields

« Hall Name - Displays the name of the hall to which the sub-section belongs.
e Sub-Section Name — Displays the name of the configured hall sub-section.
e Sub-Section Capacity — Displays the seating capacity of the sub-section.

Buttons

e Create New — Opens the Hall Sub-Section Form to configure a new hall sub-section.
e Search — Searches hall sub-section records based on the entered keyword.

o Edit — Opens the selected hall sub-section for modification.

o Delete — Deletes the selected hall sub-section from the system.

Hall Sub-Section Form

The Hall Sub-Section Form is used to configure a new sub-section for a hall or modify an
existing one. Each sub-section is linked to a hall and can have its own seating capacity.

17
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o ™ L1 John Doe

) e-Nagar2.0 search -LVI-001 ~ iti v
I b e g -l Search Q BDL-LV1-001 L1 Initiator Hall Ay
=
@ Home > Dashboard > Hall Subsection Enter details
i)
€< Hall Sub-Section Form
Hall Category | &la gl Hall Name | Elae «Ar Sub-Section Name [ B [d&11ote] w111t Sub-Section Gujarati Name | Gu [de1i9l] w21l

ety
[ Select: v } Select v Enter Sub-Section Name
Enter Sub-Section Gujarati Name

Sub-section Capacity | G4 (@11 &l

Enter Sub-Section Capacity

‘ Reset ‘ Click to submit or
reset

Figure 5-7

Fields

o Hall Category — Used to select the category of the hall. (Dropdown)

o Hall Name — Used to select the hall for which the sub-section is being configured.
(Dropdown)

e Sub-Section Name — Used to enter the name of the hall sub-section. (Text)

e Sub-Section Gujarati Name — Used to enter the Gujarati name of the hall sub-section.
(Text)

e Sub-Section Capacity — Used to specify the seating capacity of the hall sub-section.
(Numeric)

=R
Buttons -

e Submit — Saves the hall sub-section details.
e Reset — Clears all entered information.

18
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5.4 Hall Purpose

Navigation
Hall Booking - Masters - Hall Purpose

The Hall Purpose master is used to configure different booking purposes available for
individual halls. These purposes are used while submitting hall reservation applications.

Hall Purpose Listing Page

The Hall Purpose Listing Page displays all booking purposes configured for different halls.
Users can search, add, edit, and delete purpose mappings.

T e-Nagar 2.0 T T - . ™ L1John Doe
P GUARRT 9_ d search Q BDL-LV1-001 L1 Initiator Haill Ay

@ Home » Dashboard > Hall Purpose Click to create
new

Hall Purpose search Q

8
ga

Action Hall Name 11

Purpose Name 11
Gathering

acoa

caaa Marriage Function
Shree Sardar Patel Town Halll Birthday Party
tagor hall Commeon

shree Sardar Patel Town Halll seminar

new hall abe

ERERERERER
peassese

large hall ‘Common

Figure 5-8
Fields

o Hall Name - Displays the name of the hall.
e Purpose Name — Displays the configured booking purpose assigned to the hall.

Buttons

o Create New — Opens the Hall Purpose Form to configure a new booking purpose.
e Search — Searches hall purpose records.

o Edit — Opens the selected hall purpose for modification.
o Delete — Deletes the selected hall purpose.

Hall Purpose Form

The Hall Purpose Form is used to assign booking purposes to halls. Multiple purposes can be
configured for different halls.

19



Hall Booking User Manual

P cumRaT Search BDL-LV1-001 v L1 Initiator Hall ~ Bardo

&8 Enter details
@ Home > Dashboard > Hall Purpose
i<

< Hall Purpose Form

[y e-Nagar 2.0 S Q go ™ U John Doe

Hall Category | €la sl Hall Name / Slas] s Purpose Name / Sqe ot

[ --Select-- v } --Select-- v --Select-- ~

m‘ Reset ‘ Click to submit or
i ) reset

Figure 5-9
Fields
o Hall Category — Used to select the hall category. (Dropdown)

o Hall Name — Used to select the hall. (Dropdown)

e Purpose Name — Used to select the booking purpose applicable to the selected hall.
(Dropdown)

o N
Buttons —

e Submit — Saves the hall purpose configuration.
o Reset — Clears all entered information.

20
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5.5 Tax Master
Navigation
Hall Booking - Masters - Tax Master

The Tax Master is used to configure applicable GST percentages for hall booking charges.
Tax configurations are maintained with effective dates for proper calculation during
booking.

Tax Master Listing Page

o -
h e-Nagar 2.0 saarch L . o o L1 John Doe
%Emm g -\ Searct Q BDL-LVI-001 U Initiator Hall o

@ Home > Dashboard > Tax Master Enter details

=]
ca Ba

< Tax Master Form

CGST Percentage [ CGST 251a1dl SGST Percentage [ SGST 251a1dl Effective From Date [ diZlul 21425125 Effective To Date [ diflw yul 24u2s125

[ Enter CGST Percentage ] Enter SGST Percentage dd/mm/yyyy i dd/mm/yyyy

Tax Description [ 52 25u delst

Enter Tax Description

m‘ Reset ‘ Click to submit or
reset

Figure 5-10

The Tax Master Listing Page displays all configured tax records along with their applicable
percentages and validity period. Users can create new tax records, search existing records,
modify tax details, or delete records.

Fields

e CGST % — Displays the configured Central GST percentage.

e SGST % — Displays the configured State GST percentage.

o Effective From Date — Displays the date from which the tax becomes applicable.
o Effective To Date — Displays the date until which the tax remains applicable.
Buttons

o Create New — Opens the Tax Master Form to configure a new tax record.

e Search — Searches tax records.

o Edit — Opens the selected tax record for modification.

o Delete — Deletes the selected tax record.

Tax Master Form

The Tax Master Form is used to configure GST percentages and define their effective period.

21
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o -
fh e-Nagar 2.0 canrch —1vle o . o L1 John Doe
£ e~Ne g =) Search Q BDL-LVI-001 U Initiator Hall o

s B2
@ Home > Dashboard > Tax Master Enter details
pis]

< Tax Master Form

CGST Percentage [ CGST 251413l SGST Percentage | SGST 251413l Effective From Date [ diflwell #1u25125 Effective To Date / didlw yHl mu25125

[ Enter CGST Percentage ] Enter SGST Percentage ddfmm/yyyy = dd/mm/yyyy

Tax Description [ 52 25u dels

Enter Tax Description

m‘ Reset ‘ Click to submit or
reset

Figure 5-11

Fields

o CGST Percentage — Used to specify the applicable CGST percentage. (Numeric)

e SGST Percentage — Used to specify the applicable SGST percentage. (Numeric)

o Effective From Date — Used to select the date from which the configured tax becomes
applicable. (Date Picker)

o Effective To Date — Used to select the last applicable date for the configured tax. (Date
Picker)

o Tax Description — Used to enter additional information about the configured tax. (Text)

=
Buttons _

o Submit — Saves the tax configuration.
¢ Reset —Clears all entered information.

22
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5.6 Terms & Conditions

Navigation

Hall Booking - Masters - Terms & Conditions

The Terms & Conditions master is used to configure booking terms applicable to halls and
their sub-sections. These terms are displayed during the hall reservation process.

Terms & Conditions Listing Page

) e-Nagar 2.0
i !

-
search Q BDL-LVI-001 ~ 11 Initictor Hall Q U John Doe

[o= I
oa oo

@ Home » Dashboard > Terms And Conditions

Terms and Conditions search Q

>
2
&
S

Term Title 1 HallName: f1 Hall Subsection Effective Date L Status Tl
General Booking Terms aaa testing 28/05/2026 Active

BR
& &

test large hall bhudev samaj 25/05/2028 Active

=

ERERER
Beeeese &

Test test hall master

tzesl sub section | test sub section 006 Active

test aaa testing 20/05/2028 Active
test aaa test new 25/05/2028 Active
Booking Policy aaa test new 01/08/2028 Active
Booking Policy ada test new 01/01/9999 Active

No Title Bharat Town hall Garden area 30/04/2028 Active

&

Qc Testing test hall master 21/03/2026 Active

test sub section |, test sub section
2

Figure 5-12

The Terms & Conditions Listing Page displays all configured booking terms. Users can search,
add, edit, or delete terms applicable to different halls.

Fields

o Term Title — Displays the title of the configured term.

o Hall Name — Displays the associated hall.

o Hall Sub-Section — Displays the associated hall sub-section.

o Effective Date — Displays the date from which the term is applicable.
o Status — Displays whether the configured term is Active or Inactive.

Buttons

o Create New — Opens the Terms & Conditions Form.
e Search — Searches terms and conditions.

o Edit — Opens the selected record for modification.
o Delete — Deletes the selected record.

Terms & Conditions Form

The Terms & Conditions Form is used to configure booking rules and conditions applicable
to halls.
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O a liehnD
) e-Nagar 2.0 >l search Q BDL-LVI-001 v Ll Initiator Hall v Ia) onn boe
QuianiT— S

88 Enter details
@ Home > Dashboard > Terms And Conditions
i< 2

< Terms and Conditions Form

Hall Name / &la a1 Hall Sub-section / $la Guf@eua Term Title | atzd ells
Select: v Select v Enter Term Title
Term Content [ 2l2d 9gfst Effective Date [ 1635025 didlul Is Active [ (34 &
Enter Term Content dd/mm/yyyy ﬁ Active

m‘ Reset ‘ Click to submit or
reset

Figure 5-13

Fields

o Hall Name — Used to select the hall. (Dropdown)

o Hall Sub-Section — Used to select the hall sub-section. (Dropdown)

o Term Title — Used to enter the title of the booking term. (Text)

o« Term Content — Used to enter the detailed booking terms and conditions. (Text Area)

o Effective Date — Used to select the date from which the term becomes effective. (Date
Picker)

e Is Active — Used to indicate whether the term is active. (Checkbox)

= -
Buttons —_—

e Submit — Saves the configured terms and conditions.
e Reset — Clears all entered information.
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5.7 Facility Master

Navigation

Hall Booking - Masters - Facility Master

The Facility Master is used to configure and maintain the facilities available in each hall.
These facilities are displayed during the hall booking process, enabling applicants to view

the amenities available for the selected hall.

Facility Master Listing Page

o The Facility Master Listing Page displays all facilities configured for different halls. Users
can search existing facility records, create new facilities, edit facility information, or
delete records when required.

1 e-Nagar 2.0 N
—

77 GUIARAT

- L1 John D
search Q BDL-LVI-001 v 11 Initiator Hall ~ fa) onhn boe

@ Home > Dashboard > Facility Master

[ I
o oo

Facility Master search Q

Action Hall Name 1) Facility Name 11 Description 11
aaaa Couch

acaa AC DOM

aaa Test Faeility Test facility details for documentation,
large hall All are include

Brothers Party Plot AC

test hall master test facility name TEST DESC

Pandit Dindayal Upadhyay Town Hall Projector High resolution projector available

Pandit Dindayal Upadhyay Town Hall Parking Facility Parking Faeility of more than 200 vehicles

ERERERERER
[ERSHENSESNSE= NSNS =]

Pandit Dindayal Upadhyay Town Hall Fire Safety Equipment Full Fire Safety Equipment

Pandit Dindayal Upadhyay Town Hall Dining and Catering Area Dining Catering Area of 500 persons

Figure 5-14

Fields

« Hall Name - Displays the name of the hall to which the facility is assigned.
o Facility Name — Displays the name of the configured facility.
o Description — Displays the description of the facility.

Buttons

e Create New — Opens the Facility Master Form to configure a new facility.
e Search — Searches facility records based on the entered search criteria.

o Edit — Opens the selected facility record for modification.

o Delete — Deletes the selected facility record from the system.

Facility Master Form

o The Facility Master Form is used to add a new facility or modify an existing facility for a
hall.
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3 e=-Nagar 2.0 search
fhe-Nag - search

@ Home > Dashboard > Facility Master

Q

BDL-LV1-001 v L1 Initiator Hall

Enter details

a

™ Ul JohnDoe
ah

< Facility Master Form

Hall Name [ Slad] iy Facility Name [ Y@t sy

Select: v Enter Facility Name

Description [ et

Write about the hall

Facility Gujarati Name [ Y[dHie 3es21dl st

Enter Facility Gujarati Name

‘ Reset ‘ Click to submit or
reset

Fields

Figure 5-15

Hall Category — Used to select the category of the hall. (Dropdown)

Hall Name — Used to select the hall for which the facility is being configured.

(Dropdown)

Facility Name — Used to enter the name of the facility available in the selected hall.

(Text)

Facility Gujarati Name — Used to enter the Gujarati name of the facility. (Text)
Description — Used to provide a brief description of the facility. (Text Area)

Display Sequence — Used to define the order in which the facility is displayed during hall

booking. (Numeric)

Status — Used to specify whether the facility is Active or Inactive. (Dropdown)

Buttons —

Submit — Saves the facility details.

Reset — Clears all entered information and restores the default values.
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5.8 Usage Type

Navigation
Hall Booking - Masters - Usage Type

The Usage Type master is used to define different usage categories applicable to hall

reservations. These categories are referenced during hall booking to identify the intended
usage of the hall.

Usage Type Listing Page

o The Usage Type Listing Page displays all configured usage types. Users can search
existing records, create new usage types, edit existing records, or delete them.

M e-Nagar2.0 R e - . ™ 11John Doe
7= sumnar ?@_ =l Search Q BDL-LVI-001 L1 Initiator Hall o

@ Home > Dashboard > Usage Type Click to create
new

Usage Type search Q

Action Usage Type 1L

AHDJHS

Air Conditioning Usage
Electricity

Generator

Marriage Function

Projector Usage

ERRERRERRERE
[SNSNSNSHENS =]

Security Staff Support

Figure 5-16

Fields

o Usage Type — Displays the configured usage type.
e Gujarati Name — Displays the Gujarati name of the usage type.
o Status — Displays whether the usage type is Active or Inactive.

Buttons

e Create New — Opens the Usage Type Form to create a new usage type.
e Search — Searches usage type records based on the entered criteria.

o Edit — Opens the selected usage type for modification.

o Delete — Deletes the selected usage type.

Usage Type Form

e The Usage Type Form is used to create a new usage type or update an existing one.
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= - . - ™ L1John Doe
B e-Nagar2.0 Y search Enter details  PL-Lvi-001 ~ L1 Initiator Hall ~ Q

8
8

@ Home > Dashboard > Usage Type

< Usage Type Form

Usage Type | Gualla usiz * Usage Type Gujarati Name | GuzloL usire] Al
o

ol
[ Enter Usage Type J
Enter Usage Type Gujarati Name

m‘ Reset ‘ Click to submit or
— reset

Figure 5-17
Fields
o Usage Type — Used to define different usage categories for hall reservations. (Text)
o Usage Type Gujarati Name — Used to enter the Gujarati name of the usage type. (Text)
o Display Sequence — Used to specify the order in which the usage type appears in the

system. (Numeric)
o Status — Used to specify whether the usage type is Active or Inactive. (Dropdown)

=
Buttons -

e Submit — Saves the usage type details.
¢ Reset — Clears all entered information.
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5.9 Purpose Type

Navigation
Hall Booking - Masters - Purpose Type

The Purpose Type master is used to define and manage different purpose classifications

available during the hall booking process. These purpose types help categorize hall
reservations based on the nature of the event.

T e-Nagar2.0 R e - . ™ 11John Doe
2 eagar s =l Search Q BDL-LVI-001 L1 Initiator Hall o

@ Home > Dashboard > Purpose Type Click to create
new

Purpose Type search Q

Action Purpose Type Tl
Test Purpose Type

abe

Marriage Function %
new purpose

Common

bavia

Function

FEEERERER
HSNSNS NSNS N NS

Playing Ground and Seating Area

Figure 5-18

Purpose Type Listing Page

o The Purpose Type Listing Page displays all configured purpose types. Users can search,
create, edit, and delete purpose type records.

Fields

e Purpose Type — Displays the configured purpose type.
o Gujarati Name — Displays the Gujarati name of the purpose type.
o Status — Displays whether the purpose type is Active or Inactive.

Buttons

e Create New — Opens the Purpose Type Form to add a new purpose type.
e Search — Searches purpose type records.

o Edit — Opens the selected purpose type for modification.
o Delete — Deletes the selected purpose type.

Purpose Type Form

e The Purpose Type Form is used to create or update purpose classifications for hall
booking.
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% e-Nagar 2.0 search Enterdetails |- 1\v1-001 + . . ™  UJohnDoe
= =l search L-LV1-001 L1 Initiator Hall o

s}
8
@ Home > Dashboard > Purpose Type
2
8

< Add Purpose Type

Purpose Type | 84 W5l Purpose Gujarati Name | Sgef Aeidl ot

[ tvl@r Purpose Type J Enter Purpose Gujarati Name

m‘ Reset ‘ Click to submit or
reset

Figure 5-19

Fields

e Purpose Type — Used to define different purpose categories for hall reservations, such
as Marriage, Seminar, Conference, Exhibition, Cultural Programme, or other event
types. (Text)

e Purpose Type Gujarati Name — Used to enter the Gujarati name of the purpose type.
(Text)

o Display Sequence — Used to specify the display order of the purpose type within the
system. (Numeric)

o Status — Used to specify whether the purpose type is Active or Inactive. (Dropdown)

Buttons -

e Submit — Saves the purpose type details.
e Reset — Clears all entered information and restores the default values.
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6 Configurations

Navigation
Hall Booking - Configurations

The Configurations module is used to define and manage system-level settings required for
the Hall Booking module. It enables administrators to configure hall shifts, booking charges,
usage fees, cancellation policies, registration fees, and other parameters that control the
hall booking process. These configurations are referenced automatically while processing
hall reservation applications.

The Configurations module consists of the following sub-modules:

&8 Dashboard
tm Home * Dashboard

Dashboard

Masters ¥ HG@OOKi

Configurations > Hall shift

Fee Details

# Hall Booking

I

Hall Booking Process >

Reports 5 Usage Fee

Change Registration Date Fee

Cancellation Slab Rate

Affiliate Registration Fee

Hall Booking — Pr

vy

Shortlist Minute

Figure 6-1
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6.1 Hall Shift

Navigation

Hall Booking - Configurations - Hall Shift

The Hall Shift configuration is used to define different booking shifts available for halls.
These shifts determine the time slots that applicants can select while reserving a hall.

Hall Shift Listing Page

The Hall Shift Listing Page displays all configured booking shifts for different halls and their
respective sub-sections. It allows users to manage shift timings by creating new shifts,
searching existing records, modifying configurations, or deleting obsolete records.

@3 e-Nagar 2.0 3 @  Sneh Shah
S GUIARAT | —

Searck BRD-PLI-004 v Ll Initiator Hall ~ o
arch Q nitiator Hal A

@ Home > Dashboard > Hall Shift Click to create

new

Hall Shift search Q

Action Hall Name 14 Hall Subsection T4 shift Name 14 From Time T ToTime 1l
L’ @ HEDGEVAR HALL HEDGEVAR HALL FULL DAY 00:01 2359
L,’ @ KAMLAM HALL KAMLAM HALL FULL DAY 00:01 23:59

Showing 1to 2 of 2 records Records 10 v n

Figure 6-2

Fields

e Action — Provides options to edit or delete the configured hall shift.

o Hall Name - Displays the name of the hall for which the shift is configured.
o Hall Subsection — Displays the hall subsection associated with the shift.

« Shift Name — Displays the configured shift name.

o From Time — Displays the starting time of the shift.

e« To Time — Displays the ending time of the shift.

Buttons

e Create New — Opens the Hall Shift Form to configure a new booking shift.
e Search — Searches hall shift records based on the entered keyword.

o Edit — Opens the selected hall shift in edit mode.

o Delete — Deletes the selected hall shift after confirmation.

Hall Shift Form

The Hall Shift Form is used to configure booking shifts for halls by defining the hall,
subsection, shift type, timing, and description.
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fh e-Nagar 2.0
ity e !

el
88

@ Home > Dashboard > Hall Shift
8

Search Q

Enter details

BRD-PLI-004 ~

Ul Initiator Hall v o

< Hall Shift Form

Hall Category/sla Sl *

Hall Name [ &ld «: Hall Subsection | 8la Gulasia

Select:

Select ~ Select:

shift Type / [@152 Us12

Select:

Description [ clet

Enter Description

~

From Time [ ofl 1xu To Time [ el aHy

HHMM HH:MM

Length: 0/500

shift Name [ (2152 sx

v Enter Shift Name

=

al

Click to submit or
reset

Fields

Figure 6-3

Hall Category — Used to select the category of the hall. (Dropdown)
Hall Name — Used to select the hall for which the shift is being configured. (Dropdown)
o Hall Subsection — Used to select the hall subsection. (Dropdown)
o Shift Name — Used to enter the name of the booking shift. (Text)
o Shift Type — Used to select the type of booking shift. (Dropdown)

o From Time — Used to specify the starting time of the booking shift. (Time Picker)
o To Time — Used to specify the ending time of the booking shift. (Time Picker)

o Description — Used to enter additional information about the booking shift. (Text Area)

Buttons —

e Submit — Saves the hall shift configuration.
e Reset — Clears all entered information.
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6.2 Fee Details

Navigation

Hall Booking - Configurations -» Fee Details

The Fee Details configuration is used to define different charges applicable for hall
reservations. The configured fees are automatically considered during the booking and

payment process.

Fee Details Listing Page

The Fee Details Listing Page displays all fee configurations created for different halls,
purposes, and booking shifts. Users can search, add, modify, or delete fee records.

% e-Nagar 2.0 N

77 GUIARAT / —

™  Sneh Shah

Search Q BRD-PLI-004 v Ll Initiator Hall ~ D

Click to create

o
8

@ Home > Dashboard > Fee Details
8 new

Fee Details Search Q

Hall Name tL Hall Subsection 1, Purpose 11 shift 14 From Time 11 ToTime 14 Deposit Tl Hall Fee 14
HEDGEVAR HALL HEDGEVAR HALL OTHERS FULL DAY 00:01 2359

>
2
5
S

500

HEDGEVAR HALL HEDGEVAR HALL MARRIAGE FULL DAY 00:01 23:59 500

HEDGEVAR HALL HEDGEVAR HALL CONFERENCE FULL DAY 00:01 23:59 500

HEDGEVAR HALL HEDGEVAR HALL BESNA FULL DAY 00:01 23:59 100

KAMLAM HALL KAMLAM HALL JAHER SHABAH FULL DAY 00:01 23:59 2500

KAMLAM HALL KAMLAM HALL BASHNA FULL DAY 00:01 23:59 2500

KAMLAM HALL KAMLAM HALL MARRAGE FULL DAY 00:01 23:59 2500

EEERERER
SNSHENSHENS NS )E]

KAMLAM HALL KAMLAM HALL COMMERCIAL FULL DAY 00:01 23:59

Showing 1to 8 of 8 records

Records 10 v n

Figure 6-4

Fields

e Action — Provides options to edit or delete the configured fee.

« Hall Name — Displays the hall for which the fee is configured.

o Hall Subsection — Displays the applicable hall subsection.

e Purpose — Displays the booking purpose associated with the fee.
o Shift — Displays the applicable booking shift.

o From Time — Displays the starting time of the configured shift.

e To Time — Displays the ending time of the configured shift.

« Deposit — Displays the refundable security deposit amount.

« Hall Fee — Displays the booking fee applicable for the hall.

Buttons

e Create New — Opens the Fee Details Form.

o Search — Searches fee records.

o Edit— Opens the selected fee configuration.

o Delete — Deletes the selected fee configuration.
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Fee Details Form

The Fee Details Form is used to configure booking fees applicable to a hall based on its
purpose and booking shift.

n ™  Sneh Shah

i e-Nagar2.0 -l search Q BRD-PLI-004 ~ 11 Initiator Hall v

e EU@'{T

@ Home > Dashboard > Fee Details

< Fee Details Form

Hall Category [ eld sal Hall Name [ eld sl Hall subsection [ &le Gulaeial Purpose [ [E[ATT

Select: v Select v Select: v Select:

shift / (8152 Deposit [ 2L administration Fee [ @dlaz 51 Hall Fee | &la 51

Select: v Enter Deposit Enter Administration Fee Enter Hall Fee

Application Fee | 24229 51

Enter Application Fee

‘ Reset ‘ Click to submit or
reset

Figure 6-5

Fields

o Hall Category — Used to select the hall category. (Dropdown)

o Hall Name — Used to select the hall. (Dropdown)

o Hall Subsection — Used to select the hall subsection. (Dropdown)

e Purpose — Used to select the booking purpose. (Dropdown)

o Shift — Used to select the booking shift. (Dropdown)

o Deposit — Used to specify the refundable security deposit amount. (Numeric)

o Administration Fee — Used to specify the administrative charges applicable for the
booking. (Numeric)

o Hall Fee — Used to specify the booking charge for the hall. (Numeric)

e Application Fee — Used to specify the application processing fee. (Numeric)

Buttons S

e Submit — Saves the fee configuration.
e Reset — Clears all entered information.
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6.3 Usage Fee

Navigation
Hall Booking - Configurations -» Usage Fee

The Usage Fee configuration is used to define usage-based charges for halls. These charges
can be calculated based on unit consumption whenever applicable.

Usage Fee Listing Page

The Usage Fee Listing Page displays all configured usage fee records for halls. It allows users
to create, search, modify, and delete usage fee configurations.

M  Sneh Shah
VA

@ Home > Dashboard > Usage Fee C“Ckﬂtl;"ireate

(M e-Nagar 2.0 GrarE) -PLI-004 v iti v
g s> i Search Q BRD-PLI-004 Ll Initiator Hall JA)

e
Usage Fee search Q

Action Hall Name i Usage Type Tl Amount 11

No records found

Figure 6-6

Fields

e Action — Provides options to edit or delete the configured usage fee.
o Hall Name — Displays the name of the hall.

o Usage Type — Displays the configured usage category.

e Amount — Displays the configured usage charge.

Buttons

o Create New — Opens the Usage Fee Form.

e Search — Searches usage fee records.

o Edit — Opens the selected record for modification.

e Delete — Deletes the selected record.

Usage Fee Form

The Usage Fee Form is used to configure usage-based charges applicable to different halls.
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M e-Nagar 2.0 -PL1- v it v
O g @\ Search Q BRD-PL1-004 L1 Initiator Haill

i)
@ Home > Dashboard > Usage Fee Enter details
B

A  sneh shoh
a
Ad

< Usage Fee Form

Hall Category | €la Al Hall Name | €14 a4 Usage Type [ Guala usiz. Reading Required [ 3321 2wl &

[ Select ~ } Select ~ Select: ~ (®) Yes No

Reading Per Unit | w(d glta G

Enter amount

‘ Reset ‘ Click to submit or
reset

Figure 6-7

Fields

o Hall Category — Used to select the hall category. (Dropdown)

o Hall Name — Used to select the hall. (Dropdown)

o Usage Type — Used to select the applicable usage category. (Dropdown)

o Reading Required — Used to specify whether meter reading is required for calculating
the usage fee. (Radio Button)

o Reading Per Unit — Used to specify the charge applicable for each unit consumed.
(Numeric)

= -
Buttons _

e Submit — Saves the usage fee configuration.
e Reset — Clears all entered information.
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6.4 Change Registration Date Fee
Navigation
Hall Booking - Configurations -» Change Registration Date Fee

The Change Registration Date Fee configuration is used to define the charges applicable
when an applicant requests to change the booking date after registration.

Change Registration Date Fee Listing Page

T e-Nagar 2.0 canral e o - . ™  Sneh Shah
L e -l Search Q BRD-PLI-004 Ul Initiator Hall o

@ Home > Dashboard > Change Registration Fee

Change Registration Date Fee

Action Hall Name i Purpose Name Tl Change Fee Amount L
[CAn] KAMLAM HALL BASHNA 0
o KAMLAM HALL MARRAGE 0
[CAm) KAMLAM HALL COMMERCIAL 0
[CAR} KAMLAM HALL JAHER SHABAH 0
[CAm) HEDGEVAR HALL MARRIAGE 0
[CARn} HEDGEVAR HALL CONFERENCE 0
[CAn] HEDGEVAR HALL BESNA 0
[CAm) HEDGEVAR HALL OTHERS 0
Showing 1to 8 of 8 records Records 10 v n
Figure 6-8

The Change Registration Date Fee Listing Page displays all configured charges applicable for
changing the booking date. Users can create, modify, search, or delete fee configurations.

Fields

e Action — Provides options to edit or delete the configured record.

o Hall Name — Displays the hall for which the fee is configured.

e Purpose Name — Displays the applicable booking purpose.

e Change Fee Amount — Displays the fee charged for changing the booking date.

Buttons

e Create New — Opens the Change Registration Date Fee Form.
e Search — Searches configuration records.

o Edit — Opens the selected record for modification.

o Delete — Deletes the selected record.

Change Registration Date Fee Form

The Change Registration Date Fee Form is used to configure date change charges applicable
for hall bookings.
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]y e-Nagar2.0 -l search PLI-004 v L Initicitor Hall v fa) @ : SnehShah
T GuINKT — 8 Enter details Z an

B
B

@ Home > Dashboard > Change Registration Fee

< Change Registration date Fee Form B

Hall Category [ €la gl Hall | Sla Change Registration Fee [ 32512 «iluiil £l

[ --Select-- v } --Select-- v Is Based On Purpose? Enter Fee Amount

m‘ Reset ‘ Click to submit or
L / reset

Figure 6-9

Fields

o Hall Category — Used to select the hall category. (Dropdown)

e Hall — Used to select the hall. (Dropdown)

o Is Based On Purpose? — Used to specify whether different charges should be
maintained for individual booking purposes. (Checkbox)

o Change Registration Fee — Used to specify the fee charged for changing the booking
date. (Numeric)

o I
Buttons —

e Submit — Saves the fee configuration.
¢ Reset —Clears all entered information.
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6.5 Cancellation Slab Rate

Navigation

Hall Booking - Configurations - Cancellation Slab Rate

The Cancellation Slab Rate configuration is used to define the refund policy for hall booking
cancellations. The refund amount is calculated based on the number of days remaining
before the function date. Different refund slabs can be configured to automate refund

calculations during cancellation.

Cancellation Slab Rate Listing Page

The Cancellation Slab Rate Listing Page displays all configured cancellation refund slabs. It
allows users to create new refund slabs, search existing records, update slab details, or

delete obsolete configurations.

- . ™  sneh Shah
D e-Nagar2.0 Y Search Q BRD-PLI-004 11 Initiator Hall ~ o neh sha
B8 ~ §
@ Home > Dashboard > Cancellation Slab Rates Click to create

8 new

Cancellation Slab Rates Search Q Create New

Minimum Days From Function Maximum Days From Function

Action Hall Name 1) o N Bote 1l Description 11 Refund % Tl

[CAm) KAMLAM HALL 1 365 (ein yoped 100

Showing 1to 10of 1 records Records 10 v n

Figure 6-10

Fields

Action — Provides options to edit or delete the configured cancellation slab.

Hall Name — Displays the hall for which the cancellation slab is configured.

Minimum Days From Function Date — Displays the minimum number of days before the
function date for which the refund slab is applicable.

Maximum Days From Function Date — Displays the maximum number of days before
the function date for which the refund slab is applicable.

Description — Displays a brief description of the configured cancellation policy.

Refund % — Displays the refund percentage applicable for the configured slab.

Buttons

Create New — Opens the Cancellation Slab Rate Form to configure a new cancellation
policy.

Search — Searches cancellation slab records based on the entered keyword.

Edit — Opens the selected cancellation slab in edit mode.

Delete — Deletes the selected cancellation slab after confirmation.

Cancellation Slab Rate Form
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The Cancellation Slab Rate Form is used to configure refund percentages for different
cancellation periods. The configured refund slabs are automatically considered when a hall
booking is cancelled.

™  Sneh shah

() e-Nagar 2.0 searct —pL]- " it »
fh e magar=.0 i search Q BRD-PLI-004 L1 Initiator Haill Jal

@ Home > Dashboard > Cancellation Slab Rates Enter details

[== I =]
o oo

< Cancellation Slab Rate Form

Hall Category [ €la gl Hall Name | &lde] A Minimum Days From Funetion Date Maximum Days From Function Date

[ Select: v } Select v Enter minimum days Enter maximum days

Description [ clet Refund Percentage | [@5s 251l

Enter Description Enter Refund %

m‘ Reset ‘ Click to submit or
— reset

Figure 6-11

Fields

o Hall Category — Used to select the category of the hall. (Dropdown)

o Hall Name — Used to select the hall for which the cancellation policy is being configured.
(Dropdown)

e  Minimum Days From Function Date — Used to specify the minimum number of days
before the function date for which the refund percentage is applicable. (Numeric)

e Maximum Days From Function Date — Used to specify the maximum number of days
before the function date for which the refund percentage is applicable. (Numeric)

o Description — Used to enter a brief description of the cancellation slab. (Text Area)

o Refund Percentage — Used to specify the percentage of the booking amount that will be
refunded for the configured cancellation period. (Numeric)

Buttons —

o Submit — Saves the cancellation slab configuration.
o Reset — Clears all entered information.
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6.6 Affiliate Registration Fee
Navigation
Hall Booking - Configurations - Affiliate Registration Fee

The Affiliate Registration Fee configuration is used to define the registration fee applicable
for affiliate registrations. The configured fee is maintained along with its effective period
and is automatically considered wherever affiliate registration charges are applicable.

Affiliate Registration Fee Listing Page
The Affiliate Registration Fee Listing Page displays all configured affiliate registration fee

records. Users can create new fee configurations, search existing records, update fee
details, or delete records when required.

-
@-Nugur!.o -l Search Q BRD-PLI-004 v L Initicitor Hall v fa) Sneh shah
7 GUIARAT /e >

@ Home > Dashboard > Affiliate Registration Fee

Affiliate Registration Fee

Action Affiliate Fee 1) Effective From Date 14 Effective ToDate 1. Remarks 11

No records found

Figure 6-12

Fields

o Action — Provides options to edit or delete the configured affiliate registration fee.

o Affiliate Fee — Displays the configured affiliate registration fee amount.

o Effective From Date — Displays the date from which the configured fee becomes
applicable.

o Effective To Date — Displays the date until which the configured fee remains applicable.

o Remarks — Displays additional remarks entered for the fee configuration.

Buttons

o Create New — Opens the Affiliate Registration Fee Form to configure a new fee.
e Search — Searches affiliate registration fee records.

o Edit — Opens the selected fee record in edit mode.

o Delete — Deletes the selected fee configuration after confirmation.

Affiliate Registration Fee Form

The Affiliate Registration Fee Form is used to configure the registration fee applicable for
affiliates along with its validity period.
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ﬁ\e-& ar2.0 searc 004 . . ™ sneh shah
[ e-hagar <. > search Q BRD-PLI-004 1 Initiator Hall fal

= Enter details
@ Home > Dashboard > Cancellation Slab Rates
B8 =

< Cancellation Slab Rate Form

Hall Category | &la gl Hall Name [ &lad] «lix Minimum Days From Function Date Maximum Days From Function Date
[ Select: v ] Select: v Enter minimum days Enter maximum days
Description [ asla Refund Percentage / Z45 2511l

Enter Description Enter Refund %

Submit | Reset | Click to submit or
e reset

Figure 6-13

Fields

o Affiliate Fee — Used to specify the affiliate registration fee amount. (Numeric)

o Effective From Date — Used to specify the date from which the affiliate registration fee
becomes effective. (Date Picker)

o Effective To Date — Used to specify the date until which the affiliate registration fee
remains applicable. (Date Picker)

o Remarks — Used to enter additional information or remarks related to the configured
fee. (Text)

=N )
Buttons _

o Submit — Saves the affiliate registration fee configuration.
e Reset — Clears all entered information.
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6.7 Shortlist Minute
Navigation
Hall Booking - Configurations - Shortlist Minute

The Shortlist Minute configuration is used to define the time limit, in minutes, for the
shortlisting process. The configured value is referenced by the system wherever the shortlist
duration is applicable during the hall booking workflow.

Shortlist Minute Listing Page

The Shortlist Minute Listing Page displays the configured shortlist minute records. Users
can create a new configuration, modify the existing value, or remove obsolete records
whenever required.

™ Sneh Shah

(7 e-Nagar 2.0 I — 5 ) 5
e magars? e search Q BRD-PLI-004 L Initiator Hall o

B

@ Home > Dashboard > Shortlist Minute Click to create
new

shortist Minute

Action Shortlist Minute 1L
No records found

Figure 6-14

Fields

e Action — Provides options to edit or delete the configured shortlist minute.
o Shortlist Minute — Displays the configured shortlist duration in minutes.

Buttons
e Create New — Opens the Shortlist Minute Form to configure the shortlist duration.
o Edit — Opens the selected shortlist minute configuration for modification.

o Delete — Deletes the selected shortlist minute configuration after confirmation.

Shortlist Minute Form

The Shortlist Minute Form is used to configure the duration, in minutes, for the shortlist
process within the Hall Booking module.
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- i . @ Sneh shah
() e-Nagar2.0 =l search Enter details  foi)-004 U Initiator Hall v fa snehshan
% GUIARAT / S— = &b Barwala Nagarpaliko

8
i<

@ Home > Dashboard > Shortlist Minute

< Shortlist Minute Form

shortlist Minute

Enter Shortlist Minute

|’ Reset ‘ Click to submit or
L ) reset

Figure 6-15

Fields

o Shortlist Minute — Used to specify the time duration, in minutes, for the shortlist
process. (Numeric)

o N
Buttons _

e  Submit — Saves the configured shortlist minute value.
e Reset — Clears the entered value.
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7 Hall Booking Process

The Hall Booking Process section is used to manage the complete operational process of
hall reservations, starting from searching and booking a hall to modifying or canceling an
existing reservation, reprinting receipts, recording entry/exit details, and processing refund
entries.

Path: Dashboard - Hall Booking - Hall Booking Process
The following options are available under the Hall Booking Process menu:

88 Dashboard
@ Home > Dashboardi

Dashboard

88 Hall Booking
83 Helpdesk > Masters ’ HCI" BO

Configurations > e
Hall Booking Process > Search Hall I

Hall Reservation

Reports >

Change Hall Reservation Date
Cancel Hall Reservation
Hall Booking — Pro

Receipt Reprint

Entry Exit Form

=7 Hall Reservation Hall Cc
Book halls with availab| Refund Entry Cancel
approvals.
Figure 7-1
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7.1 Search Hall — Search with Date & Location

The Search with Date & Location section allows the user to search for halls based on
the required booking date, booking duration, ULB, and location. After entering the

required details, click Search to display halls matching the selected criteria.

D e-Nagar 2.0 . o i v i SnehShah
s e sear Q BRD-PLI-004 Ul Initiator Hall ) ¥ A
8
@ Home > Dashboard > Search Hall
8 ails
o g
8
search with Date & Location Search By Name search By Calendar Search By Map
Booking For/ ¢{(3% H2 Duration / ¥4l Date / dizlu
(®) 1Day Multiple Days ®) Full Day Slot Wise 13/08/2026 (]
ULB Name / 3Blgeil A4 Zone/H\
Barwala Nagarpalika v Select Zone v
¥ Filters
Showing 2 results Featured v
Search Venues
Available
Price Range (Per Day) HEDGEVAR HALL starting from
E0EINO00 @ KUNDAL GATEBARWALA Z100
O 210,000 - 230,000 per day
) 230,000 - 250,000
0 50,000 - £,00,000 Capacity 2,500 guests
HEDGEVAR HALL
21,00,000+
= © FULLDAY - 00:01 - 23:59 Available
User Ratings [ @ View Details ]
g & above
& above [ L Compare ]
&above
Sabove
Guest Capacity
O 2 0-200 guests
: Available
2 201 -
2, 201 - 500 guests KAMLAM HALL sicifig from
& 501-750 guests © DARBARGADHABARWALA ?250
D 2 751-1,000 guests per day
) 2, 1,001+ guests
Capacit 2\ 500 guests
Purpose/Gted KAMLAM HALL POCHY Lot g
Select Purpose ® FULLDAY « 00:01 - 23:59 Available
[ ® View Details ]
[ i ]
et -/
showing all 2 venues O
Figure 7-2

Booking For — Used to specify whether the hall is required for 1 Day or Multiple

Days.

Duration — Used to specify whether the hall is required for Full Day or Slot Wise

booking.

Date — Used to select the required date on which the hall is to be booked.
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e ULB Name — Used to select or display the Urban Local Body under which the hall is to
be searched.
e Zone - Used to select the zone in which the required hall is located.

e Search — Used to search for available halls based on the entered or selected search
criteria.

e Reset — Used to clear the entered search criteria and restore the fields to their
default values.

Filters

e After the halls are displayed, the Filters section allows the user to further narrow the
search results according to venue name, price, rating, guest capacity, and purpose.

e Search Venues — Used to search for a specific hall or venue from the available search
results.

e Price Range (Per Day) — Used to filter halls according to the required per-day price
range.

e User Ratings — Used to filter halls according to their user rating.

e Guest Capacity — Used to filter halls according to the number of guests that can be
accommodated.

e Purpose — Used to select the intended purpose of the hall booking and filter the
available halls accordingly.

e Apply Filters — Used to apply the selected filters and update the hall search results.

e Clear All — Used to remove all applied filters and restore the complete set of
matching halls.

Hall Search Results

e After clicking Search, the system displays the halls that match the selected booking
criteria. The total number of matching halls is shown at the top of the result section.

e Auvailable - Indicates that the hall or displayed shift is available for the selected
booking criteria.

e Hall Name - Displays the name of the hall available for reservation.
e Hall Address — Displays the address/location of the hall.

e Map Location — Displays information regarding the hall's map location. If latitude and
longitude are not configured, the system indicates that the map location is
unavailable.
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e Shift — Displays the available shift for the hall, such as Full Day.

e Shift Timing — Displays the start and end time of the available shift.

e Starting From - Displays the starting per-day booking amount applicable to the hall.
e Capacity — Displays the maximum guest capacity of the hall.

e List View — Used to display the matching halls in a detailed list/card format.

e Map View — Used to display the matching halls according to their configured map
locations.

e Featured — Used to select the available sorting option for arranging the displayed hall

results.
Hall Actions
[ @ View Details ]
[ i Compare ]
Figure 7-3

e View Details — Used to open the selected hall and view its detailed information.
e Compare — Used to select the hall for comparison with other available halls.
e Book Now — Used to proceed with the reservation of the selected hall.

After identifying the required hall, click Book Now to continue with the hall booking
process.
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7.2 Hall Reservation

The Hall Reservation option is used to create and manage hall reservations. It provides

a step-by-step reservation process in which the user selects the hall, chooses the

required booking date and available shift, enters applicant details, uploads the required

documents, reviews the complete reservation, and proceeds with payment.

Path: Dashboard - Hall Booking - Hall Booking Process - Hall Reservation

Hall Reservation Listing Page

o0

o
L

fy e-Nagar 2.0 aarch . » ™ sneh Shah
f e-Nagar2.0 >l Q BRD-PLI-004 U Initiatar Hall a
=

jome > Dashboard > Hall Reservation

Action Reservation No T4 Hall Nama T1 Purpose i Applicant Nama TL Applicant Mobile No T4 Resarvation Date 1L amount Tl
® 015HB252630000049 KAMLAM HALL BASHNA apcllAe1165 Mgl 9737468600 08/05/2026 2500.00

01SHB252630000045 KAMLAM HALL COMMERCIAL UYHIE eiluens sEl8 8884717881 7/nf2025 250.00
@ 015HB242530000019 KAMLAM HALL BASHNA oI AHAAIS Al 9824522108 03/12/2024 2500.00
[c) 015HB232430000004 KAMLAM HALL COMMERCIAL MAKVANA KALPESHKUMAR 8624838009 28/09/2023 250.00
@ 015HB262730000056 KAMLAM HALL JAHER SHABAH x:}v;omnm BHIKHABHAI 9426214268 04/06/2026 2500.00
@ 015HB252630000047 KAMLAM HALL COMMERCIAL cudeteus slallzens s 9228434954 30/01/2028 250.00
@ D1SHB252630000046 KAMLAM HALL MARRAGE ADC BANK 9979598258 04/12/2025 2500.00
@ 015HB252630000044 KAMLAM HALL BASHNA TESTING 9868888468 02026 2500.00
@ 015HB242530000016 KAMLAM HALL JAHER SHABAH (el AR IMRILE HEQUAL 9737468600 o7/12)2024 2500.00
@ 015HB242530000010 KAMLAM HALL MARRAGE ARMEE INFOTECH LTD 8238098006 12/08/2024 22500.00
Showing 1to 10 of 47 records Records 10 n 2

Q

Figure 7-4

Click Hall Reservation from the Hall Booking Process menu to open the Hall Reservation

listing page. The page displays existing hall reservations along with their booking and

applicant details. The user can search existing records, view reservation details, or click

Create New to initiate a new hall reservation.

Action — Displays the View (eye) option for opening and reviewing the details of
an existing hall reservation.

Reservation No — Displays the unique reservation number generated for the hall
booking.

Hall Name — Displays the name of the hall associated with the reservation.

Purpose — Displays the purpose for which the hall has been reserved, such as
Marriage, Commercial, Bashna, or other configured purposes.

Applicant Name — Displays the name of the applicant who made the hall
reservation.

Applicant Mobile No — Displays the registered mobile number of the applicant.
Reservation Date — Displays the date for which the hall has been reserved.
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Amount - Displays the amount applicable to the respective hall reservation.

Search — Used to search and filter reservation records available on the listing
page.

Create New — Click to initiate a new hall reservation. The system opens the Hall
Reservation Form starting with the Hall Selection step.

Records — Used to select the number of reservation records displayed per page.

Pagination — Used to navigate between different pages when multiple
reservation records are available.
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7.2.1 Hall Reservation Form

The Hall Reservation Form follows a four-step process:
Hall Selection -> Calendar & Booking - Applicant Details - Preview & Confirm

The completed steps are indicated accordingly, allowing the user to understand the
current stage of the reservation process.

M

e-Nagar 2.0 : : ™  Sneh Shah
B e s i Q BRD-PLI-004 Uinitiator Hall Q

Hall Reservation > Hall Selection

< Hall Reservation Form

& Hall Selection Calendar & Booking Applicant Details Preview & Confirm

Hall Selection Details

ULB Name / ULB «iiH Hall Category [ €14 Al Hall Name / €14 <14 Hall Sub-Section / €la Gul@eial

Purpose [ Gked Hall Address | €14 213

-

Figure 7-5
Hall Selection

The Hall Selection step is used to select the hall, its subsection, and the purpose for
which the reservation is being made.

e ULB Name - Displays the Urban Local Body under which the hall reservation is
being processed.

e Hall Category — Used to select the category of hall required for the reservation,
such as Community Hall.

e Hall Name - Used to select the specific hall to be reserved from the available
halls under the selected category.

e Hall Sub-Section — Used to select the required subsection or reservable section
of the selected hall.

e Purpose — Used to select the purpose for which the hall is being reserved, such
as Marriage, Commercial, Conference, or other configured purposes.

e Hall Address — Displays the address of the selected hall.

m ‘ Reset Form
Button -
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required hall selection details.
e Reset Form — Click to clear or reset the entered selections in the form.
Calendar & Booking

Hall Booking User Manual

Next — Click to proceed to the Calendar & Booking step after entering the

The Calendar & Booking step is used to select the reservation date and available shift
for the selected hall/subsection. The Hall Booking Calendar displays dates according to
their availability status.

The user can navigate between months, select the required available date, and then

choose the required shift displayed below the calendar.

o9

[CECIEES " & Calendar &Booking Applicant Details Preview & Confirm

M e-Nagar 2.0 ’
B il ! Q BRD-PLI-004

@ Home > Dashboard > Hall Reservation > Calendar & Booking

& Hall Reservation Form

L1 Initiator Hall

a)

-
AL

Sneh Shah

Select Date & Time Slots

£ Hall Booking Calendar

Select a date and choose your preferred time slots from subsection (Available: Tomorrow to next 0 days)

< August 2026

Sun Mon Tue Wed Thu

Thursday, August 13, 2026

All Subsections (1 total)

® Full Day Shift

FULL DAY

© 00:01 - 23:59

Status Legend

® Available @ Booked Shortlisted @ Blocked @ Mixed (Available & Booked/Blocked)

=

Subsection Total

20

2500

Available

Figure 7-6

Hall Booking Calendar — Displays the booking calendar from which the required

reservation date can be selected.
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¢ Month Navigation — Used to move between the available months of the booking
calendar.
e Booking Date — Used to select the date on which the hall is required.

e After selecting a date, the system displays the available subsection and shift
details for that date.

e Selected Date — Displays the date currently selected for reservation.

e Subsection Total — Displays the calculated amount for the subsection/shift
selections made for the selected date.

e Shift — Displays the configured booking shift available for the selected hall, such
as Full Day Shift.

e Shift Name - Displays the name of the available shift, such as FULL DAY.

e Hall/Subsection Name — Displays the hall or subsection to which the displayed
shift belongs.

o Shift Time — Displays the configured start and end time of the shift.
e Shift Amount — Displays the applicable booking amount for the respective shift.

e Availability — Indicates whether the displayed shift is currently available for
reservation.

The checkbox provided against the shift is used to select the required available shift for
booking.

Status Legend

The Status Legend helps the user understand the booking condition of dates/slots
displayed on the calendar.

= Available - Indicates that the date or slot is available for reservation.
= Booked - Indicates that the date or slot has already been booked.
= Shortlisted — Indicates that the date or slot is currently shortlisted.

= Blocked — Indicates that the date or slot is blocked and cannot currently be
selected for reservation.

= Mixed (Available & Booked/Blocked) — Indicates that the date contains a
combination of available and unavailable booking slots.

Previous ‘ m ‘ Reset Form
Buttons

54




Hall Booking User Manual

e Previous — Click to return to the Hall Selection step.

e Next — Click after selecting the required date and available shift to proceed to
Applicant Details.

e Reset Form - Click to reset the booking selections.
Applicant Details

The Applicant Details step is used to enter the personal, contact, address, guest, and
document details of the applicant making the reservation.

¢ e-Nagar 2.0 Sacioh S oy < ™  sneh Shah
i o-Nag | search Q BRD-PLI-004 U Initiator Hall a
88
@ Home > Dashboard > Hall Reservation > Applicant Details
ot
& Hall Reservation Form
& Hall selection & Calendar & Booking & Applicant Details Preview & Confirn
Enter det
Applicant Information / 1% Hil&dl
Booking Summary / 6y(521 RRi2l
1 1 1 2500
Total Shifts / §4 (R1s2) Booking Dates / &(321 didluil Day Shifts / [l [R1g2) Total Amount / 54 354
Applicant Name [ ¥RER <t Applicant Email / 2R%ER sABQ Applicant Mobile No / %2%12 {lellsa duiz Building No [ (61(&53t oz
Enter Applicant Name Enter Email Enter Mobile Number Enter Building No
Street Name / tadle] «AiH Area | @R Landmark | &«54(5 Country /22
Enter Street Name Enter Area Enter Landmark INDIA [ 8RRd v
State [ A% District / (%5edl City | 2182 Pincode / (U515
GUJARAT / J1d v Select v select v Enter Pincode
Number Of Guests | 4&H«{le{l Hual
mber Of Guests
Upload Documents / £2d1d%] 24udls 531 |j'>ocumem Submitted at CCC [ ULB?
Upload Documents Uploaded Documents
Select Document Type v sr
No Document Type Submitted Document Status
L Proof of Identity *
&
Drag and Drop Files here 2 Residential Address *
or
Browse Files
Clear | VST
| . . kto previous, preview or reset Form 809:

Figure 7-7
Booking Summary

The Booking Summary displayed at the top provides a quick overview of the reservation
selections made in the previous steps.

e Total Shifts — Displays the total number of shifts selected for the reservation.
e Booking Dates — Displays the total number of booking dates selected.

e Day Shifts — Displays the total number of selected day shifts.
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Total Amount — Displays the calculated booking amount based on the selected
dates and shifts.

Applicant Information

Applicant Name — Used to enter the full name of the applicant making the hall
reservation.

Applicant Email — Used to enter the applicant's email address for reservation-
related communication.

Applicant Mobile No — Used to enter the applicant's mobile number.

Building No — Used to enter the house, building, or premises number of the
applicant's address.

Street Name — Used to enter the street name of the applicant's residential
address.

Area — Used to enter the locality or area of the applicant's address.

Landmark — Used to enter a nearby landmark for identifying the applicant's
address.

Country — Used to select the applicant's country.

State — Used to select the applicant's state.

District — Used to select the applicant's district.

City — Used to select the applicant's city.

Pincode — Used to enter the postal PIN code of the applicant's address.

Number of Guests — Used to enter the expected number of guests for the hall
reservation.

Upload Documents

The Upload Documents section is used to attach the documents required for processing

the hall reservation.

Document Submitted at CCC / ULB? — Used to indicate whether the required
documents have been physically submitted at the CCC/ULB.

Select Document Type — Used to select the type of document to be uploaded.

Drag and Drop Files — Used to directly drag and drop the required document
into the upload area.

Browse Files — Click to browse and select a document from the user's device.
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e Upload - Click to upload the selected document against the chosen document
type.

e Clear - Click to remove the currently selected file before uploading.
Uploaded Documents

The Uploaded Documents section displays the status of documents required for the
reservation.

e Sr No - Displays the serial number of the document.

e Document Type — Displays the required document category, such as Proof of
Identity or Residential Address.

e Submitted Document — Displays the document submitted against the respective
document type.

e Status — Displays the current submission/upload status of the document.

Previous ‘ Preview Reservation ‘ Reset Form
Buttons J .

e Previous — Click to return to the Calendar & Booking step.

e Preview Reservation - Click after entering the applicant information and
required documents to proceed to the Preview & Confirm step.

e Reset Form — Click to reset the entered applicant details.
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Preview & Confirm

The Preview & Confirm step displays the complete reservation information entered and
selected during the previous steps. The user should review all details carefully before
confirming the reservation.

™  Sneh Shah

n‘.\/)::'m'ugurz.o 3| search Q BRD-PLI-004 + U Initiator Hall ~ o )

oo
88
@ Home > Dashboard > Hall Reservation > Preview & Confirm

oo
88

£ Hall Reservation Form

@ Hall Selection (& Calendar &Booking (& Applicant Details  [RGREN SRS

< Reservation Preview

Please review all details before confirming your reservation

oo
)

1 1 100 =500

TOTAL SHIFTS BOOKING DATES GUESTS TOTAL AMOUNT
[2) Hall Information 2 Applicant Information
Category: COMMUNITY HALL Name: Mohan
Hall Name: HEDGEVAR HALL Email; £ mohnishsarddal4@gmail.com
Subsection: HEDGEVAR HALL Mobile: @, 8160254042
PUrpose: MARRIAGE Guests: 2,100
@ Address

KUNDAL GATE,BARWALA
() Address Details

52, ff

] Booking Details

Maninagar, Lake
Pincode: 380026

Thursday, August 13, 2026

FULLDAY [HEDGEVAR HALL] 7500
O ouoi00- 235000 Day Shift Cost Breakdown
Date Total: F500 FULL DAY [HEDGEVAR HALL] (8/13/2028) ¥ 600
Subtotal: ~ 500
CGST (0%) EL]
2 SPOC Details SGST (0%) z0
Name: N/A Total Payable Amount: 500
Contact: U NfA
Payment Summary
B Uploaded Documents * Hall booking charges: ¥ 500
+ cosT (0%): 0
- s@sT (0%): ¥0
Proot of identity + Administrative fees included
Aadhaar Card - Application processing fees included
Total Payable Amount: ¥ 500
Residential Address
Aadhaar Card

Edit Reservation Confirm & Submit Reservation = :‘;B"EB'; W"ngo

Figure 7-8
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Payment Summary

The Payment Summary provides a consolidated view of the charges applicable to the
reservation, including hall booking charges, applicable CGST/SGST, administrative fees,
and application processing fees, wherever applicable.

Edit Reservation ‘

e Edit Reservation — Click " ’to return and modify the

reservation details before final confirmation.

Confirm & Submit Reservation
e Confirm & Submit Reservation — Click

after verifying all reservation information to confirm and submit the hall

reservation. The system then proceeds to the payment process.
Hall Reservation Payment

After confirmation, the system opens the Hall Reservation — Payment page. This page
allows the user to verify the booking and payable amount before proceeding to the
payment gateway.

@ Home Dashboaord Payment Edit
< Hall Reservation — Payment
BOOKING SUMMARY
Review your reservation details before payment
M

Rishabh Kumar Nanavati 177HB262700223

test hall master 30/07/2026 05:00:00-23:59:00

Total Amount Payable

Inchuding all charges & GST ?51200
Figure 7-9
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(4] 0 John Doe
/0 e-Nagar2.0 e Q Orscaor e a M {1 John Doe
= G

Hall Reservation

Amount to Pay

T 5200.00

Inclusive of ol charges

Choose Payment Gateway

BillDesk
B

® e

Figure 7-10

Booking Summary

e Applicant Name - Displays the name of the applicant associated with the
reservation.

e Reservation No — Displays the unique reservation number generated for the
booking.

e Hall Name - Displays the hall selected for reservation.
e Booking Shifts — Displays the selected booking date and shift timing.

e Total Amount Payable — Displays the final amount to be paid, including
applicable charges and GST.

The system then displays the available payment gateways.
Payment Gateway Selection
e Amount to Pay — Displays the final reservation amount to be paid.

e Choose Payment Gateway — Used to select one of the available online payment
gateways.

The screenshots show payment gateway options such as BillDesk and SBI ePay.

After selecting the required gateway, click the corresponding Pay via [Payment
Gateway] button to proceed.

Online Payment

The selected payment gateway page opens and provides the available payment
methods. Depending on the selected gateway, the user can choose an appropriate
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payment method such as Credit/Debit Card, Internet Banking, QR, or NEFT/RTGS, as
available on the gateway. Here you choose Internet Banking.

Payment Methods Cards Merchan! nan
XPARIVESHP
(7)) Credit/ Debit Cards > visa @b O, s
e n— EC9128SNYQBLVLYI
3 Card Num =4

£°8 Intemet Banking > il |

> ¥5200.00

Expiration Date

< MMYY CVV/ICVC 3

/
I NEFT/RTGS
) % Card Holder Name

Make Payment for ¥5200.00
© BillDesk

Privacy policy | Terms & condlions

Figure 7-11

Netbanking Callback Simulator

Status: | Success v

[ Submit |

Figure 7-12

After the transaction is processed successfully, the system displays the Payment

Successful confirmation.

Payment Successful

Download Receipt Go To Dashboard

Figure 7-13

e Download Receipt — Click to download the receipt generated for the successful
hall reservation payment.
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e Go To Dashboard - Click to return to the application Dashboard after completing
the reservation and payment process.

Therefore, the complete Hall Reservation flow is:

Hall Reservation Listing - Create New -> Hall Selection - Calendar & Booking -
Applicant Details - Preview & Confirm - Confirm & Submit Reservation - Payment

Summary -> Select Payment Gateway - Complete Payment - Payment Successful -
Download Receipt / Go To Dashboard.
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7.3 Change Hall Reservation Date

The Change Hall Reservation Date option is used to modify the booking date and time
slot of an existing hall reservation. The user can locate the required reservation, verify it
using OTP, review the current booking details, select new available dates and time slots,
preview the revised reservation and applicable financial adjustment, and finally confirm
the change. Depending on the revised booking amount, the system may process a
refund or require payment of an additional amount.

Path: Dashboard - Hall Booking = Hall Booking Process - Change Hall Reservation
Date

The complete process follows four stages:

Find Reservation - Select New Dates -» Preview & Confirm - Payment/Refund

- ™  sneh shah
ﬁ}gﬂnﬁ'!“’ 2.0 3l arct Q BRD-PLI-004 U Initiator Hall ~ oy o i
£z
@ Home > Dashboard > Change Hall Reservation
o9
=
Change Hall Reservation Date Q Create New
Action Reservation No T4 Hall Nome 11 Rent Differance T.
® 177H8262700230 Pandit Dindayal Upadhyay Town Hall 32000
@ 177HB262700225 Pandit Dindayal Upadhyay Town Hall 62000
@ 177H8262700181 Brothers Party Plot 4500
@ 188HB262700002 Kaali Hall 1000
@ 177HB262700130 Shree Sardar Patel Town Halll 2500
@ 177H826270018 Shree Sardar Patel Town Halll 52500
@ 177HB262700108 Shree Sardar Potel Town Halll 48700
@ 177H8262700100 Shree Sardar Patel Town Halll 58300
@ 177H8262700071 Shree Sardar Patel Town Halll 52900
@ 177H8262700077 test hall master 10300
Showing 1 to 10 of 34 records Records 10 v ' :
Figure 7-14

Change Hall Reservation Date Listing Page

Click Change Hall Reservation Date from the Hall Booking Process menu to open the
listing page. The page displays previously processed hall reservation date-change
records. The user can search existing records, view their details, or click Create New to
initiate a new reservation date change request.

Action — Displays the View (eye) option used to open and review the respective change
reservation record.

Reservation No — Displays the unique reservation number associated with the hall
booking.

Hall Name — Displays the name of the hall associated with the reservation.

63



o)
749

e-Nagar

s

Hall Booking User Manual
Rent Difference — Displays the financial difference associated with the changed
reservation, based on the previous booking amount and revised booking details.
Search — Used to search the available change reservation records.

Create New - Click to initiate a new hall reservation date change request. The system
opens the Find Reservation step.

Records — Used to select the number of records to be displayed on the listing page.

Pagination — Used to navigate between different pages when multiple records are
available.
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7.3.1 Change Hall Reservation Date Form
Find Reservation
After clicking Create New, the system opens the Change Hall Reservation Date form at

the Find Reservation step. This step is used to identify and verify the existing hall
reservation before allowing its booking date or time slot to be changed.

T e-Nagar 2.0 s . A » ™  Sneh Shah
(e Nagarzd ad earch Q BRD-PLI-004 Ul Initiator Hall a

@ Home > Dashboard > Change Hall Reservation

Change Hall Reservation Date search Q

8

BB

88

Action Reservation No T1 HallName T Rent Difference Tl
® 1718262700230 Pandit Dindayal Upadhyay Town Hall 32000

@ 177HA262700225 Pandit Dindayal Upadhyay Town Hall 62000

® 177H8262700191 Brothers Party Plot 4500

@ 188HB262700002 Kaali Hall 1000

@ 1718262700130 Shres Sardar Potel Town Halll 2500

@ 177HB26270018 Shree Sardar Patel Town Halll 526500

@ 177H8262700108 Shres Sardar Patel Town Halll 45700

@ 177H8262700100 Shree Sardar Potel Town Halll 58300

® 177H826270007) Shree Sardar Potel Town Holll 52900

@ 177HB262700077 test hall master 110300
showing | to 10 of 34 records Records 10 v T| 3 |T T| |T

Figure 7-15

Find Your Reservation

L e-Nagar 2.0 S B ; » ™ sneh Shah
b St 2l Searc Q BRD-PLI-004 U initiator Hall 8 & )
88
@ Home > Dashboard > Change Hall Reservation

ag

88

- < Change Hall Reservation Date

8

(@ Find Reservation Select New Dates Preview & Confirm Payment

Find Your Reservation

Hall Reservation Number/ €19 41813t w2 * OTP Canfirmation f OTP Y& * Change Fee Amount | Yledsl i<l 8l *

177HB262700225 Search Enter OTP

Current Reservation Details

Reservation No: Applicant Name: Total Amount (Including Tax) :
177HB262700225 Raj Patel 62,000

Current Bookings:

Date: 8/6/2026

Shift: Noon Shift (14:00 - 19:00)
Subsection: Ground floor
Amount: 31,000

Date: 8/7/2026

Shift: Morning Shift (09:00 - 12:00)
Subsection: Ground floor
Amount: 31,000

Date: 8/7/2026

Shift: Noon Shift (14:00 - 19:00)

Subsection: Ground floor Click to find & proceed
Amount: 231,000 reset form

Find & Proceed Reset Form o

Figure 7-16

e Hall Reservation Number — Used to enter the reservation number of the existing
hall booking for which the date or time slot needs to be changed. (Text)

65



>

e-Nagar

el

Hall Booking User Manual

Search — Click to search for the reservation entered in the Hall Reservation
Number field. Once a valid reservation is found, the system displays its current
reservation details.

OTP Confirmation — Used to enter the OTP received for verification of the
reservation before proceeding with the change request. (Numeric)

Change Fee Amount — Displays the configured fee applicable for changing the
existing hall reservation. In the shown screen, a change fee of 1,000 is
applicable. (Read-only)

Current Reservation Details

After searching for the reservation, the system displays the existing booking
information so that the user can verify the reservation before making any
changes.

Reservation No - Displays the reservation number of the selected hall booking.

Applicant Name — Displays the name of the applicant associated with the
reservation.

Total Amount (Including Tax) — Displays the total amount previously applicable
to the reservation, including tax.

Current Bookings

The Current Bookings section displays each existing date and shift associated
with the reservation.

Date — Displays the currently reserved booking date.

Shift — Displays the name and timing of the currently booked shift, such as
Morning Shift or Noon Shift.

Subsection — Displays the hall subsection associated with the respective
booking.

Amount — Displays the amount paid/applicable for the respective date and shift.

Find & Proceed ‘ Reset Form
Button -

Find & Proceed — Click after entering the required OTP and verifying the
reservation details to proceed to the Select New Dates step.

Reset Form — Click to clear/reset the entered reservation information.
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Select New Dates

The Select New Dates step is used to replace the existing reservation schedule with a
new available booking date and time slot.

At the top of the page, the system displays the reservation number currently being
changed and informs the user about the applicable Change Fee.

(h e-Nagar 2.0 v — B " . ™ SnehShah
fla e~ hagar 2.9 =l Searc Q BRD-PLI-004 Ul Initiator Hall o ) ‘

g
@ Home > Dashboard > Change Hall Reservation

88 5 &8

& Change Hall Reservation Date

& Find Reservation & select New Dates Preview & Confirm Payment

oo oo

Select New Date & Time Slots
Changing Reservation: 177HB262700225

Select new dates and time slots below. Change fee of #1000 will be applied.

& Hall Booking Calendar

Select a date and choose your preferred time slots from 2 subsections (Available: Tomorrow to next 365 days)
< August 2026

sun Mon Tue Wed Thu Fri sat

Subsection Total
® Sunday, August 2, 2026

Select Time slots to change
All Subsections (2 total) e g0

© Time Slots (Hourly Booking)

O Morning Shift seating Hall and stage O Noon Shift seating Hall and Stage O Evening Shift seating Hall and stage O Morning Shift Ground floor
09:00 - 12:00 14:00 - 19:00 20.00 - 23:00 09:00 - 12:00

31,000 Available 31,000 Available 231,000 Available 31,000 Available

O Noon shift Ground floor
14:00 - 19:00

231,000 Available

Status Legend

@ Available @ Booked Shortlisted @ Blocked @ Mixed (Available

Previous Preview Changes Reset Form ‘

Figure 7-17

Hall Booking Calendar
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The Hall Booking Calendar displays the dates available for the selected hall. The user can
navigate through the calendar, select the required new date, and choose an available
time slot.

e Month Navigation — Used to navigate between the available booking months.
e Booking Date — Used to select the new date for the hall reservation.

The calendar visually identifies the availability status of dates. Once a date is
selected, the system displays the available time slots and subsections below the
calendar.

Time Slots
e Selected Date — Displays the newly selected reservation date.
e All Subsections — Displays the number of hall subsections available for selection.

e Subsection Total — Displays the total amount calculated for the selected
subsection/time slots.

o Shift Name - Displays the available shift, such as Morning Shift, Noon Shift, or
Evening Shift.

e Subsection Name — Displays the hall subsection associated with the respective
shift, such as Seating Hall and Stage or Ground Floor.

e Shift Timing — Displays the start and end time of the respective shift.
e Amount - Displays the applicable charge for the respective time slot.
e Availability — Displays whether the respective time slot is available for selection.

The checkbox provided against each available time slot is used to select the required
shift/subsection for the revised reservation.

Status Legend

e Available — Indicates that the date or time slot is available for booking.

Booked — Indicates that the date or time slot has already been booked.
e Shortlisted — Indicates that the date or time slot is currently shortlisted.
e Blocked - Indicates that the date or time slot is blocked and cannot be selected.

¢ Mixed (Available & Booked/Blocked) — Indicates that the date contains a
combination of available and unavailable slots.
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Previous ‘ Preview Changes ‘ Reset Form
Buttons ’ :

e Previous — Click to return to the Find Reservation step.

e Preview Changes — Click after selecting the required new booking date and time
slot to proceed to the Preview & Confirm step.

e Reset Form — Click to reset the newly selected booking details.
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Preview & Confirm

The Preview & Confirm step displays the revised reservation details along with the
applicable financial adjustment. The user should verify the hall information, applicant
information, new booking details, cost calculation, and refund/payment details before
confirming the change.

ﬁ)mﬂgnrz.n Ll searct Q BRD-PLI-004 ~ U Initiator Hall ~ fa :. snen shah
]
@ Home > Dashboard > Change Hall Resarvation
@
- < Change Hall Reservation Date
]
@ FndRessrvation @ Select New Dtss e
. . RESERVATION NO,
< Reservation Preview
177HB262700225

Please review all details before confirming your reservation

Change Reservation || Cancel Reservation

TOTAL SHIFTS

500

BOOKING DATES GUESTS

30,000

TOTAL REFUND AMOUNT

[Z) Hall Information

2 Applicant Information

Category Auditorium and Stadium Narne: Raj Patel
Hall Name: Pandit Dindayal Upadhyay Town Hall Email rajpatel@mallinator.com
Subsection: Seating Hall and Stage Mobile: W, 8727415485
Purpose: Gathering Guests: 2 500
@ Adaress
Motinagar, Bardoli, Gujarat 384601, India
(@) Address Details
18, Ambica Nagar, Zydus Hospital Road
(] Booking Details i
Thaltej Hebatpur Cross Road
Pincode: 380058
Sunday, August 2, 2026
Evening Shift [seating Hall and
O sl : ) Cost Breakdown
20:00:00 - 23:00:00 o
Evening Shift [seating Hall and Stage| (8/2/2028) 31000
Date Totak 31,000
Subtotal: v 31000
cosT (0%) o
SGST (0%) 20
2 SPOC Is
SPOC Detall Change Reservation Fee: 1,000
Previously Paid Amount: - ¥ 62,000
Name: Suresh Panchal
Contoct % 8038787388 Total Refund Amount: ¥30,000

Payment Summary

* Hall booking charges: ¥ 31000

» cesT (o%): T0

- sesT (0%): ¥O

+ Change Reservation Fee: ¥ 1000

* Deducted Previously Paid: - ¥ 82,000
« Administrative fees included

- Application processing fees included

Total Refund Amount: ¥ 30,000

Edit Reservatior

Confirm & Submit Reservation

@ Refund Process
+ Your new booking amount is less than the previously paid amount
* Refund amount: ¥30,000
» Refund will be processed to your original payment method
+ Processing time: 7-10 business days

« You will receive a confirmation email once the refund is initiated

Figure 7-18
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Change Reservation — Used to return to the reservation change process when further
modification of the revised reservation is required.

Cancel Reservation — Used to initiate cancellation of the reservation where applicable.

Edit Reservation ‘
Edit Reservation — Click" / to return and modify the newly

selected reservation details before final submission.

Confirm & Submit Reservation
Confirm & Submit Reservation — Click after

verifying the revised booking and financial details to submit the hall reservation date
change.

Success!

Refund request submitted successfully. Refund
will be processed within 7-10 business days.

b |

Figure 7-19

A success message is displayed:

“Success! Refund request submitted successfully. Refund will be processed within 7—
10 business days.”

OK - Click to acknowledge the success message and continue.
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©

Payment Successful

Download Receipt Go To Dashboard

Figure 7-20

After successful payment, the system displays the Payment Successful page.

Download Receipt Go To Dashboard

e Download Receipt — Click to download the receipt generated for the successfully
completed transaction.

e Go To Dashboard - Click to return to the Dashboard after completing the
reservation change process.

Therefore, the complete Change Hall Reservation Date flow is:

Change Hall Reservation Date Listing - Create New -> Find Reservation - Search
Reservation - OTP Verification - Find & Proceed - Select New Date & Time Slot -
Preview Changes - Review Cost Difference - Confirm & Submit Reservation >
Refund Process / Additional Payment > Success Confirmation.
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7.4 Cancel Hall Reservation

The Cancel Hall Reservation option is used to cancel an existing hall reservation and
process the applicable refund based on the cancellation rules configured in the system.
The user can search for an existing reservation using its reservation number, provide the
reason for cancellation, review the calculated refund amount, and submit the
cancellation request.

Path: Dashboard - Hall Booking - Hall Booking Process - Cancel Hall Reservation

™ Sneh Shah
AL

89 Dashboard
@ Home > Dashboard > Hall Reservation Cancellati...
B8 Hall Booking b .
8 Helpdesk > Cancel Hall Reservation t Q

Action Reservation No 1L Cancellation Charge T Refund Amount T4 Reason T Status.

1 e-Nagar 2.0 . Coona - § B
e hagarz> & ! Q BRD-PLI-004 U Initiator Hall Q

No records found

Figure 7-21
Cancel Hall Reservation Listing Page

Click Cancel Hall Reservation from the Hall Booking Process menu to open the listing
page. The page displays the hall reservation cancellation records along with their
cancellation charges, refund amounts, reasons, and current status. The user can search
existing cancellation records or click Create New to initiate a new cancellation request.

e Action - Displays the available action for the respective cancellation record, such
as viewing its details.

e Reservation No — Displays the unique reservation number associated with the
cancelled hall booking.

e Cancellation Charge — Displays the cancellation charge deducted from the
reservation amount as per the applicable cancellation rules.

e Refund Amount - Displays the amount calculated for refund after considering
the applicable cancellation charges.

e Reason - Displays the reason provided for cancellation of the hall reservation.
e Status — Displays the current status of the cancellation request.
e Search — Used to search the available cancellation records from the listing.

e Create New - Click to initiate a new hall reservation cancellation request. The
system opens the Cancel Hall Reservation form.
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7.4.1 Cancel Hall Reservation Form

After clicking Create New, the Cancel Hall Reservation form opens. The user must first
enter and search for the required hall reservation and then provide the cancellation
reason before submitting the request.

™ Ll JohnDoe

¢ e-Nagar2.0 reh . .
(e hagars? i arcl Q BDL-LVI-001 U Initiator Hall o

a9
88

@ Home > Dashboard > Hall Reservation Cancellati..

[ ]

Hall Reservation Number/ €16 el w2 Reason For Cancellation 26 52l 512 Refund Amount | 265 254

< Cancel Hall Reservation

®

Figure 7-22

e Hall Reservation Number — Used to enter the unique reservation number of the
hall booking that needs to be cancelled. (Text)

e Search - Click to search and retrieve the reservation corresponding to the
entered Hall Reservation Number.

e Reason For Cancellation — Used to enter the reason for cancelling the selected
hall reservation. (Text Area)

e Refund Amount - Displays the refund amount applicable to the selected
reservation. The amount is calculated by the system based on the reservation
and applicable cancellation/refund rules. (Read-only)

=N -
Button o

e Submit — Click to submit the hall reservation cancellation request after entering
the required details.

e Reset — Click to clear/reset the entered details in the form.

After successful submission, the reservation cancellation is recorded in the system. The
applicable Cancellation Charge, Refund Amount, Reason, and Status can then be
tracked from the Cancel Hall Reservation listing page.
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Complete Flow:

Cancel Hall Reservation - Create New - Enter Hall Reservation Number - Search -
Enter Reason for Cancellation - Review Refund Amount - Submit - Cancellation
Request Recorded.
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/7.5 Receipt Reprint

The Receipt Reprint option is used to search for previously completed hall booking
transactions and download/reprint the corresponding receipt. The user can filter receipt
records using application type, reservation number, hall category, hall name, or applicant
name and then download the required receipt from the displayed records.

Path: Dashboard - Hall Booking - Hall Booking Process - Receipt Reprint

™ LlJohn Doe

() e-Nagar 2.0 s . " -
B et Sy I earch Q BOL-LVI-00) U initiator Hall fa)

@ Home > Dashboard > Receipt Reprint

oo oo
g8 oS0

Receipt Reprint

Application Type [ #42%) Usi2 Reservation Number | Rl «iwz Hall Category / €14 Aull Hall Name [ Elée 4

Hall Change Reservation v Enter Reservation Numbe --Select-- v --Select-- ~

Applicant Name | HYeRe 4

Enter Applicant Name

Applicant Name -\

177HB252600010 Shree Sardar Patel Town Halll Citizen Hall

177HB262700060 Pandit Dindayal Upadhyay Town Hall Kamal Conrad +

177HB252600021 Pandit Dindayal Upadhyay Town Hall Rishabh Kumar Nanavati +

177HB252600022 Shree Sardar Patel Town Halll Gaurang Ganatra +

177HB252600024 Shree Sardar Patel Town Halll Gaurang Ganatra + -
Figure 7-23

Search Filters

The Receipt Reprint page provides different search parameters to help the user locate the
required hall reservation receipt.

e Application Type — Used to select the type of hall booking application for which the
receipt needs to be searched, such as Hall Change Reservation. (Dropdown)

e Reservation Number — Used to enter the reservation number to search for a specific
hall booking transaction. (Text)

e Hall Category — Used to select the hall category and filter receipt records accordingly.
(Dropdown)

e Hall Name - Used to select the hall name and display receipt records associated with
the selected hall. (Dropdown)

e Applicant Name — Used to enter the applicant name and search for reservation
receipts associated with the respective applicant. (Text)

o NI
Button -

77



e-Nagar

el

Hall Booking User Manual

e Submit - Click to apply the entered/selected search criteria and display the matching
receipt records.

e Reset — Click to clear the entered search criteria and reset the filters.
Receipt Records

Based on the selected search criteria, the system displays the matching reservation
records in the table below.

e Reservation No — Displays the unique reservation number associated with the hall
booking transaction.

e Hall Name - Displays the name of the hall associated with the reservation.

e Applicant Name - Displays the name of the applicant associated with the hall
reservation.

e Action — Displays the Download option for the respective reservation record.

e Download - Click the Download icon under the Action column to download/reprint
the receipt for the selected hall reservation.

Complete Flow:
Receipt Reprint - Enter/Select Search Filters - Submit - View Matching Reservation
Records - Click Download -> Receipt Downloaded/Reprinted.
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7.6 Entry / Exit Form

The Entry / Exit Form is used to record and manage utility or usage readings at the time of
entry and exit for a hall reservation. It enables the user to capture usage details such as
electricity readings, upload supporting reading photographs, compare entry and exit

readings, record applicable damage charges, and generate the final bill based on the
recorded consumption and charges.

Path: Dashboard = Hall Booking - Hall Booking Process - Entry Exit Form

(4 M LlJohn Doe
@l e-Nagar 2.0 =Y search BDL-LVI-001 U Initiator Hall v 7a)
s o— = as
a9
8
@ Home > Dashboard > Entry Exit
a8
8
Entry, / Bt List ot Q
Action Reservation No T Hall Name 14 Hall Subsection T4 Entry/Bxit T4 Bill Generated T4
(3 177HB262700007 Shree Sardar Patel Town Halll HAIl EXIT No
4 177HB262700095 Pandit Dindayal Upadhyay Town Hall  Seating Hall and Stage EXIT No
ing g
4 177HB262700095 Pandit Dindayal Upadhyay Town Hall  Seating Hall and Stage ENTRY No
yal Upadhyay 9 g
©“ 177H8262700007 shree Sardar Patel Town Hall HAIl ENTRY No
4 177HB252600026 Shree Sardar Patel Town Halll HAI EXIT No
© 177H8262700086 shree Sardar Patel Town Hall HAIl EXIT No
4 177HB262700086 shree Sardar Patel Town Hall HAIl ENTRY No
4 177H8262700085 Shree Sardar Patel Town Halll HAI Xt ves
4 177HB262700085 shree Sardar Patel Town Halll HAIl ENTRY Yes
4 177HB262700084 Shree Sardar Patel Town Halll HAI Xt Yes
Showing 1to 10 of 32 records Records 10 v n 2([3][a]]l>]|]»
Figure 7-24
Entry / Exit Details
(<]
A e-Nagar2.0 = I . . ™ UJohnDoe
flae-Nag £l search Q BDL-LV1-001 L Initiator Hall fa)
Qg
88
@ Home > Dashboard > Entry Exit > Edit
8
fara} Enter details
o < Entry [ Exit Form
Reservation No / (32 ez Entry / Exit vl / €l Sub Section | Gufdett
177HB262700007 Exit v shree Sardar Patel Town Halll v HAIl v
Usage Type | GudlaL usi2 Reading [ dlus Damage Charges | 45l 4%
Select v Enter Reading & Reading Photo Add 0
Exit Reading

Usage Type

Electricity

Electricity Usage

Entry Reading

Reset

usage Type

Electricity Usage

Reading
123456 @
12345 @

Entry Reading

123

Action

Generate Bi -

Figure 7-25

selected hall booking. (Read-only)
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e Entry / Exit — Used to select whether the reading being recorded is an Entry reading
or Exit reading. In the shown screen, Exit is selected. (Dropdown)

e Hall = Displays the hall associated with the selected reservation. (Read-
only/Dropdown)

e Sub Section — Displays/selects the hall subsection associated with the reservation for
which the reading is being recorded. (Dropdown)

e Usage Type — Used to select the type of utility or usage for which the reading needs
to be recorded, such as Electricity or Electricity Usage. (Dropdown)

e Reading — Used to enter the meter/usage reading recorded at the time of entry or
exit. (Numeric)

e Reading Photo — Used to capture/upload a supporting photograph of the meter or
reading as evidence of the recorded value. (File/Image)

e Add - Click to add the entered usage type, reading, and reading photograph to the
Exit Reading section.

e Damage Charges — Displays the applicable damage charges identified for the
reservation, if any. (Read-only)

Exit Reading

e The Exit Reading section displays the usage readings recorded at the time of exit
from the hall.

e Usage Type — Displays the type of utility/usage for which the exit reading has been
recorded.

e Reading - Displays the recorded exit reading.

e Photo - Displays the View option to view the photograph uploaded for the respective
reading.

e Action — Provides options to edit/update or delete the respective exit reading.

e Edit — Click to modify the previously added usage reading details.

Delete — Click to remove the respective reading record.

=R
Button .

e Submit — Click to submit/save the entered or updated exit reading details.

e Reset — Click to clear/reset the entered details.
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Entry Reading

The Entry Reading section displays the readings that were recorded when the applicant
entered or took possession of the booked hall/subsection. These readings provide
the base values for determining actual consumption at the time of exit.

e Usage Type — Displays the utility/usage type for which the entry reading was
recorded.

e Entry Reading — Displays the reading recorded at the time of entry.
Generate Bill

After the required exit readings have been recorded and submitted, the system can use the
available entry and exit information along with applicable charges to proceed with final
billing.

Generate Bi
e Generate Bill — Click to generate the bill for the hall

reservation based on the recorded usage details and applicable charges.

The Entry / Exit process therefore allows the system to maintain both the initial and final
readings for the reservation and use them for final settlement.

Confirm Bill Generation

After clicking Generate Bill, the system displays the Confirm Bill Generation pop-up to
obtain confirmation before generating the final bill for the hall reservation.

A

Confirm Bill Generation

[object Object]

Cancel Generate Bill

| |
Figure 7-26

The user should verify the action before proceeding, as bill generation is based on the
recorded entry/exit readings and applicable charges.
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e Cancel - Click to close the confirmation pop-up without generating the bill.
e Generate Bill - Click to confirm the action and generate the final bill for the hall
reservation based on the recorded usage readings and applicable charges

BARDOLI NAGARPALIKA
Nagarpalika Office, Kadodara
Receipt Number - 0000626263602 Payment Date : 01/08/ 2026 04:49 PM
Application Name T HALL RESERVATION Mobile Number : DBE6AGA46.4
Payea Name : Vishaol Patsl Ermail :wiggmail.com
Applicant Address : A=101, MG Rood, Downtown, Near Park, 380001
Pay Mode : OMLINE Resarvation No. : ITTHEZE2T00007
Hall Narne : Shree Sardar Patel Town Halll Booking Details : 01/05/2025 06:00 - 1200
Category Nome : Auditarium Purpose of Program : Commaon
Payment Gateway Hd
Paymeant Heod Amount
Application Fee 500
Administration Fes 500
Haoll Fee 29,000
Deposit 20,000
Elactricity 0
Elactricity Usage o
CEET Tax Amount 250
SGEST Tox Amount 250
Tatal Armount 50,500
AMmount in Words : RUPEES FIFTY THOUSAND FIVE HUNDRED OMLY.
Maote: This i computer generated receipt and doesn't require any signature and stamp.

Figure 7-27
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7.7 Refund Entry

The Refund Entry page is used to process and record refund payments against eligible hall
reservations. It enables the authorized user to view reservations for which refunds are
pending, enter the refund/payment details, and mark the refund as completed after the
amount has been processed.

Path: Hall Booking - Hall Booking Process - Refund Entry

- N @  Sneh Shah
[y he-Nagar2.0 Y search Q BRD-PLI-004 ~ U Initiator Hall ~ o
o
i<
@ Home > Dashboard > Refund Entry
i<
=
Refund Entry search Q
Action Reservation No T4 Hall Name T} Applicant Name T4 Refund Amount 1§ Refund Reason 11 Refund Status T4
015HB262730000056 KAMLAM HALL MANOJBHAI BHIKHABHAI MER  — DEPOSIT_RETURN Pending
L,’ 015HB262730000055 KAMLAM HALL ADC BANK BARWALA SHAKHA - DEPOSIT_RETURN Pending
(€4 ] CANCELLATION Pending
4 o CANCELLATION Pending
L,’ 015HB252630000051 KAMLAM HALL ADC BANK BARWALA - DEPOSIT_RETURN Pending
B 015HB252630000050 KAMLAM HALL 2etell Midauan - DEPOSIT_RETURN Pending
L,’ 015HB252630000049 KAMLAM HALL egclleteile HEdlaln - DEPOSIT_RETURN Pending
[C4 015HB8252630000048 KAMLAM HALL eruglued siaz - DEPOSIT_RETURN pending
4 015HB252630000047 KAMLAM HALL eidaim g Slellaeud dls - DEPOSIT_RETURN Pending
L,’ 015HB252630000046 KAMLAM HALL ADC BANK - DEPOSIT_RETURN Pending
showing 1o 10 of 65 records Records 10 v n\ 2|l afla]ls][>]][]
i
Figure 7-28

Refund Entry Listing Page

The Refund Entry listing page displays reservation records requiring refund processing. The
user can use the Search field to locate a specific record and click the Edit action against the
required reservation to enter the refund details.

o Action - Displays the Edit action used to open the Refund Entry form for the selected
reservation. (Action)

e Reservation No — Displays the unique reservation number associated with the hall
booking. (Display)

o Hall Name — Displays the name of the hall associated with the reservation. (Display)

o Applicant Name - Displays the name of the applicant who made the hall reservation.
(Display)

e Refund Amount - Displays the refund amount associated with the reservation,
wherever available. (Display)

« Refund Reason — Displays the reason for processing the refund, such as
DEPOSIT_RETURN or CANCELLATION. (Display)

o Refund Status — Displays the current status of the refund, such as Pending. (Status)

e Search — Enter relevant details to search and locate a specific refund record from the
listing. (Search)
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7.7.1 Refund Entry Form

Click the Edit action against the required record. The Refund Entry form opens with the
reservation, hall, and applicant details populated automatically. Enter the applicable refund
details to complete the refund process.

¢\ e-Nagar2.0 S T o 5 o ™  Sneh Shah
U b g -l search Q BRD-PLI-004 Ll Initiator Hall o
@ Home > Dashboard > Refund Entry
< Refund Entry
Reservation No Hall Name Applicant Name Refund Amount
015HB262730000056 KAMLAM HALL MANOJBHAI BHIKHABHAI MER
Bank Name Cheque Number Cheque Date [ 15 didlw Refund Date [ Uad diflw
Select ~ Select ~ dd/mm/yyyy 5 dd/mm/yyyy 5

Remarks

Enter Remarks

— Click to
Refund Completed ‘ Cancel | complete ref‘und o
- or cance!

Figure 7-29

o Reservation No — Displays the unique reservation number for which the refund is being
processed. This field is populated automatically and cannot be modified. (Read-only)

« Hall Name - Displays the name of the hall associated with the selected reservation. This
field is populated automatically and cannot be modified. (Read-only)

o Applicant Name - Displays the name of the applicant associated with the selected
reservation. This field is populated automatically and cannot be modified. (Read-only)

e Refund Amount — Enter the amount to be refunded to the applicant. (Numeric)

e Bank Name - Select the bank through which the refund payment is being processed.
(Dropdown)

e Cheque Number — Select the applicable cheque number for the refund transaction.
(Dropdown)

o Cheque Date — Select the date of the cheque issued for the refund. (Date Picker)

o Refund Date — Select the date on which the refund is processed or issued to the
applicant. (Date Picker)

e Remarks — Enter any additional remarks or information related to the refund
transaction. The field supports up to 500 characters. (Text Area)

Refund Completed ‘ Cancel
Buttons ——

e Refund Completed - Click to save the entered refund details and mark the refund
process as completed for the selected reservation.

e Cancel - Click to cancel the current operation and return without completing the refund
entry.
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8 Reports
Navigation
Hall Booking -> Reports

The Reports section of the Hall Booking module is used to view and analyze hall booking-
related information in different report formats. It provides consolidated information related
to application status, affiliates, collections, bookings, and refunds, helping authorized users
monitor hall booking activities and financial transactions.

The following reports are available under the Reports menu:

B8 Dashboard

@ Home > Dashboard 2

B8 Hall Booking Dashboard
Masters > Hall Book
Configurations p
Hall Booking Process > Pending

Anmlicrtinns

Affiliates Report

Collection Report

Hall Booking — Pr@ ecekings Report

Refund Report

Figure 8-1
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8.1 Hall Status Report
Path: Hall Booking - Reports - Status Report

The Hall Status Report is used to track hall reservation applications according to their
location, hall details, reservation information, date, and current status. The user can
apply the required filters and click Search to retrieve matching reservation records.

T e-Nagar 2.0 el004 - . ™ snehshah y
fae-Nag =l Search Q BRD-PLI-004 L Initiator Haill Ja Barwala Nagaroalika
@ Home > Dashboard > Status Report
iy
Hall Status Report [ Sld 221 Rule
ULB Name | Y=ol st Zone [ Alst ward [ €15 Reservation No | 3d8lst sitiz
Barwala Nagarpalika v DEFAULT ZONE BARWALA v Ward 1 v Enter Reservation No
Hall Category [ €la B2ail Hall Name [ &ld A Date Filter Type / diflv usle 531 Reservation Date | el diflu
--Select-- v --Select-- v (®) single Date dd/mm/yyyy i
Date Range
Status / Baf Search Filters
Force Cancelled ~
- N
Hall Reservation Status Report Search Q
Click to export pdf or excel
Record Data | Export PDF | ‘ Export Excel
Columns . o
. . Applicant . .
RCM uB Zone Ward Reservation Applicant n Mziillc: " n Applicant Hall Reservation Amount
Name Name Name Name Number Name ——— Email ID Category Date Paid
No records found .

Figure 8-2
Filter Fields

e ULB Name - Used to select or display the Urban Local Body for which hall reservation
status records are to be viewed.

e Zone - Used to select the zone for filtering reservation records.
e Ward - Used to select the ward associated with the hall reservation.

e Reservation No — Used to enter a specific reservation number to retrieve the
corresponding reservation record.

e Hall Category — Used to select the category of hall for which reservation records are
required.

e Hall Name — Used to select a specific hall and view its reservation status records.

e Date Filter Type — Used to specify whether reservation records are to be filtered for a
Single Date or a Date Range.
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Reservation Date — Used to select the reservation date when the Single Date filter is
selected.

Status — Used to filter reservations according to their current status, such as Force
Cancelled or another available reservation status.

Buttons -

Search — Retrieves the Hall Status Report according to the selected filter criteria.

Reset — Clears the selected filter criteria and restores the fields to their default
values.

Hall Reservation Status Report

Buttons

The lower section displays the reservation records matching the applied filters.

RCM Name — Displays the name of the Regional Commissioner of Municipality
associated with the record.

ULB Name — Displays the Urban Local Body associated with the reservation.
Zone Name - Displays the zone in which the hall is located.
Ward Name — Displays the ward associated with the hall.

Reservation Number — Displays the unique reservation number generated for the
hall booking.

Applicant Name — Displays the name of the applicant who submitted the hall
reservation.

Applicant Mobile Number — Displays the applicant's registered mobile number.
Applicant Email ID — Displays the applicant's registered email address.

Hall Category — Displays the category under which the reserved hall is classified.
Hall Name — Displays the name of the reserved hall.

Reservation Date — Displays the date for which the hall has been reserved.
Amount Paid — Displays the amount paid against the reservation.

Search — Used to search within the displayed report records.

Export PDF | ‘ Export Exce

Export PDF — Downloads the displayed report in PDF format.
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e Export Excel — Downloads the displayed report in Excel format.
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8.2 Affiliates Report
Path: Hall Booking - Reports - Affiliates Report

The Affiliates Report is used to view affiliate-related records according to ULB, Zone,
Ward, and the selected reporting period. It provides details of agencies or affiliates,
their service types, contact information, and fee amount.

T e-Nagar 2.0 04 o . . ™  snehshah
[ e-hagarZ.0 Ed Search Q BRD-PLI-004 L1 Initiator Hall o o )

B
]

@ Home > Dashboard > Affiliates Report

& Affiliates Report

ULB Name [ yalacd m Zone [ e Ward [ dl§ Select Filter Type [ [3e22 Usi2

Barwala Nagarpalika v --Select-- v --Select-- ~ Year v

Year [ o

2024 v

= -

Affiliates Report Search Q
Click to export pdf or excel
Record Data ‘ Export PDF ‘ | Export Excel |
Columns L )L )

RCM Name ULB Name Zone Name Ward Name Agency Name Tl Service Type Tl Contact Person fl ContactNo 11 Fee Amount Tl

@

Search Filters

No records found

Figure 8-3
Filter Fields

e ULB Name — Used to select or display the Urban Local Body for which affiliate
records are required.

e Zone - Used to select a zone for filtering affiliate records.
e Ward - Used to select a ward for filtering affiliate records.

e Select Filter Type — Used to select the reporting period/filter method. The
displayed screen provides Year as a filter type.

e Year — Used to select the year for which affiliate information is to be retrieved.

- J
Buttons e ]

e Search — Retrieves affiliate records according to the selected filters.
e Reset — Clears the selected filter values.

o Affiliates Report Details
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RCM Name - Displays the name of the Regional Commissioner of Municipality
associated with the affiliate.
ULB Name — Displays the Urban Local Body associated with the affiliate.
Zone Name - Displays the applicable zone.
Ward Name - Displays the applicable ward.
Agency Name — Displays the name of the registered agency/affiliate.
Service Type — Displays the type of service provided by the affiliate.

Contact Person — Displays the name of the contact person associated with the
agency.

Contact No — Displays the registered contact number.

Fee Amount - Displays the applicable affiliate fee amount.

The Search, Export PDF, and Export Excel options are provided above the report table

for searching and exporting the displayed records.
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8.3 Collection Report

Path: Hall Booking - Reports - Collection Report

The Collection Report is used to review financial collections generated through hall
reservations. It combines reservation and applicant information with different fee
components, payment details, and other applicable charges.

J+ (D e-Nagar2.0 >l search Q BRD-PLI-004 v U Initiator Hall v o :'. Sne”mn ik
B8
= & Collection Report
ULB Name [ yalacd m Zone [ e ward [ <& Reservation Number | Rxsdels sieiz
Barwala Nagarpalika v --Select-- ~ --Select-- ~ Enter Reservation No
Hall Category / §la 233l Hall Name [ ld stid Date Filter Type | diZlw it 53 Reservation Date | Exndele diFlw
--Select-- v --Select-- ~ (®) single Date ddfmm/yyyy B
Date Range
Search Filters
Lo
Collection Report search Q
Click to export pdf or excel
‘4 Export PDF H Export Excel
Columns L J L
one ar ategol ial 'eservation urpose 'eservation lican! Appl.imnr icant
:2:9 ::Brne :lams mr:a ﬁa:ng o i :ulrlne i gata . :lanp"ne i :o . i ﬁzﬁ'lne : i r:blls i srlzzilln :
No records -
Figure 8-4
Filter Fields
e ULB Name — Used to select or display the Urban Local Body whose collection records
are to be viewed.
e Zone - Used to select the zone for filtering collection records.
e Ward - Used to select the ward for filtering collection records.
e Reservation Number — Used to enter a reservation number to retrieve collection
details for a particular booking.
e Hall Category — Used to select the category of hall.
e Hall Name — Used to select a specific hall for which collection details are required.
e Date Filter Type — Used to select either Single Date or Date Range for filtering
collection records.
e Reservation Date — Used to select the reservation date when Single Date is selected.

- J
Buttons e ]
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Search — Retrieves collection records according to the entered filter criteria.

Reset — Clears the applied filter values.

Collection Report Details

The report contains reservation, applicant, and payment-related information. Based on

the visible columns in the provided screens:

RCM Name - Displays the name of the Regional Commissioner of Municipality
associated with the record.

ULB Name — Displays the Urban Local Body associated with the collection.
Zone Name - Displays the applicable zone.

Ward Name - Displays the applicable ward.

Category Name — Displays the hall category associated with the reservation.
Hall Name — Displays the name of the booked hall.

Reservation Date — Displays the hall reservation date.

Purpose Name — Displays the purpose for which the hall was booked.
Reservation No — Displays the unique reservation number.

Applicant Name — Displays the name of the applicant.

Applicant Mobile No — Displays the applicant's registered mobile number.
Applicant Email ID - Displays the applicant's email address.

Deposit — Displays the deposit amount charged against the reservation.

Administrator Fee — Displays the administration/administrator fee charged for the
booking.

Hall Fee — Displays the applicable hall booking fee.
Application Fee — Displays the application fee charged for processing the reservation.

Usage Charges — Displays additional charges applicable for usage-related services or
facilities.

Total Amount — Displays the total amount payable/collected against the reservation.
Receipt No — Displays the receipt number generated for the payment.
Payment Date — Displays the date on which payment was made.

Change Fee — Displays the fee charged for an applicable change to the reservation.
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e Damage Charges — Displays any damage-related charges recorded against the hall
reservation.

Export PDF | | Export Exce

The report also provides Search, Export PDF, and

Export Excel options.
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8.4 Bookings Report

Path: Hall Booking - Reports - Bookings Report

Manual

The Bookings Report provides consolidated information about hall reservations. It can

be used to review bookings according to geographical location, hall category, hall,

and the selected filter type.

B e-Nagar2.0 | search Q BRD-PLI-004 v L Initiator Hall ~ fa :. S"thmh .
o < Bookings Report
4 ULB Name | y=lgod] sl Zone | A=t ward [ <18 Hall Category | la k23l
Barwala Nagarpalika v --Select-- v --Select-- v --Select-- ~
Hall Name | Sla st Filter Type | [Gezz usi2
HEDGEVAR HALL N --Select-- ~ Search Fitters
, , I
=
Bookings Report search Q
| Export PDF H Export Excel ‘
Columns . o g
:2:8 :;Bme f:_:::s Lv::s Z:sewmic'" ';::Nmic'" ﬁzﬂ:“"t :::!ns T Category T sShift L Status T4 Amount 1)
No records found -
Figure 8-5
Filter Fields
e ULB Name — Used to select or display the Urban Local Body whose booking records
are to be viewed.
e Zone - Used to select a zone for filtering hall bookings.
e Ward - Used to select a ward for filtering hall bookings.
e Hall Category — Used to select the hall category for which booking records are
required.
e Hall Name - Used to select a specific hall for viewing its booking records.
e Filter Type — Used to select the required criterion for further filtering the booking

report.

o [
Buttons e ]

e Reset — Clears the selected filter criteria.

Bookings Report Details
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RCM Name - Displays the name of the Regional Commissioner of Municipality
associated with the booking.
ULB Name - Displays the Urban Local Body associated with the booking.
Zone Name - Displays the zone associated with the hall.
Ward Name — Displays the ward associated with the hall.
Reservation No — Displays the unique reservation number generated for the booking.
Reservation Date — Displays the date of the hall reservation.
Applicant Name - Displays the name of the applicant who made the booking.
Hall Name — Displays the name of the reserved hall.
Category — Displays the category of the reserved hall.
Shift — Displays the shift selected for the hall booking.
Status — Displays the current status of the booking.

Amount - Displays the amount associated with the reservation.

Xport PDF ‘ | Export Exce
Search, Export PDF, and Export

Excel options for locating and exporting records.
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8.5 Refund Report
Path: Hall Booking - Reports - Refund Report

The Refund Report is used to view refund-related records generated against hall
reservations. It allows the user to filter records according to location, reservation
number, hall details, and refund type. The report provides the refund amount and
reason associated with each reservation.

Tl e-Nagar 2.0 el ond o - . ®  snehShah
[ e-Nagar2.9 =l Search Q BRD-PL1-004 L1 Initiator Hall Jal oo

]
]

@ Home > Dashboard > Refund Report

Refund Report

ULB Name | ygelacdl st Zone [ Alst ward [ €15 Reservation No | Fxdeie «or
Barwala Nagarpalika ~ --Select-- v --Select-- v Enter Reservation No
Hall Category [ &l B2ail Hall Name [ &let aiiy Refund Type | R33uslz
COMMUNITY HALL ~ --Select-- v --Select-- ~

Search Filters

=

Refund Report

search Q
Click to export pdf or excel
Record Data | Export PDF | ‘ Export Excel
Columns : . g

Hall Category T Hall Name 11 Reservation Number 11 Applicant Name T Refund Amount 1 Refund Reason 1

COMMUNITY HALL KAMLAM HALL 015HB252630000043 TESTING 0 DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB242530000013 »ldl QL"Rﬂqﬁ{é vl gedl a DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB242530000028 e Adl 2w ) DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB252630000030 26 ed2els (3eilens 0 DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB252630000035 TESTDUMMY a DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 0I15HB252630000048 AEURLES SR o DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB232430000002 ADC BANK BARWALA o DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB242530000021 wgue1s Rirwels yder! a DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB242530000029 etdelens Hlwovdid dii(saL a DEPOSIT_RETURN
COMMUNITY HALL KAMLAM HALL 015HB242530000015 RIS HRAHMLE W o DEPOSIT_RETURN
Showing 1to 10 of 48 records Records 10 v n E]
Figure 8-6

Filter Fields

e ULB Name — Used to select or display the Urban Local Body for which refund
records are required.

e Zone - Used to select the zone for filtering refund records.
e Ward - Used to select the ward for filtering refund records.

e Reservation No — Used to enter a specific reservation number to retrieve its
refund details.
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e Hall Category — Used to select the category of hall associated with the refund.
e Hall Name - Used to select a particular hall for viewing its refund records.

e Refund Type — Used to select the type of refund for which records are to be
displayed.

Buttons -

e Search — Retrieves refund records according to the selected filter criteria.

e Reset — Clears the selected filters and restores the fields to their default state.
Refund Report Details

e The lower section displays all refund records matching the selected criteria.

e Hall Category — Displays the category of the hall associated with the refunded
reservation.

e Hall Name - Displays the name of the hall associated with the refund.

e Reservation Number — Displays the unique reservation number against which
the refund is recorded.

e Applicant Name - Displays the name of the applicant associated with the
reservation.

e Refund Amount - Displays the amount refunded against the reservation.

e Refund Reason — Displays the reason/type under which the refund has been
processed, such as DEPOSIT_RETURN.

=]

xport PDF H Export Exce ‘

Report Controls

e Search — Used to search within the refund records already displayed in the
report table.

e Export PDF — Exports the Refund Report in PDF format.

e Export Excel — Exports the Refund Report in Excel format.

98



