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The Marriage Registration module of e-Nagar 2.0 is developed to digitize and streamline
the complete process of marriage registration for Urban Local Bodies (ULBs) across
Gujarat. The module facilitates efficient handling of new marriage registration
applications, document verification, memorandum generation, payment processing,
workflow approvals, and issuance of digitally signed marriage certificates through a
centralized digital platform.

The system enables citizens to apply for marriage registration online, enter marriage and
applicant details, upload the required documents, generate and upload the signed
memorandum, make online payments, track application status, and download or reprint
marriage certificates without repeatedly visiting the municipal office. It also allows ULB
officials to verify applications, review submitted documents, process approvals, and
manage workflow activities in a transparent and efficient manner.

The module supports a workflow-based approval mechanism involving multiple
authorities and user levels for application scrutiny, document verification, memorandum
validation, approval, rejection, backward movement, and certificate issuance. It also
facilitates workflow history tracking, document management, payment verification,
status monitoring, and digital certificate generation throughout the lifecycle of a marriage
registration application.

Additionally, the module supports digital marriage certificate reprints, receipt reprints,
online and offline payment processing, certificate downloads, workflow tracking, and
other operational activities required for effective marriage registration administration
and record management.

This user manual provides detailed instructions for citizens and authorized users to
submit and manage marriage registration applications, upload documents, generate
memorandums, perform workflow actions, process approvals, complete payments,
download or reprint certificates, and monitor the complete marriage registration process
using the Marriage Registration module of the e-Nagar 2.0 system.
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2 Standard Operating Procedure

SOP — Common Buttons & Actions (System-Wide)

This SOP defines the standard buttons and actions commonly available across modules

in the e-Nagar 2.0 system.

Create / Create New

e Used to initiate a new record or application.

e Opens the respective entry form.

sutrmc )

¢ Saves the entered or updated details.

e Used in all forms to confirm data entry.

Reset
Reset

e Clears all entered data from the form.

e Used to re-enter information from the beginning.
&

Edit [

¢ Allows modification of an existing record.

e Opens the form with pre-filled data.

Delete @

¢ Removes the selected record from the system.
e Requires confirmation before deletion.

View @

¢ Displays complete details of a selected record.
e Used for read-only access without editing.
Search

o Filters records based on entered keywords.

¢ Helps quickly locate specific entries.

e Used in transaction-based modules.
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Forward — Moves the record to the next level in the workflow after entering remarks for

.
further processing or approval.

Backward — Sends the record back to the previous level for correction or re-verification.

View Workflow History — Displays the complete audit trail of the record including

‘ View Workflow History
actions taken, users involved, remarks, and timestamps. *

Approve — Finalizes and accepts the record at the approval level with remarks,

completing the workflow in the e-Nagar 2.0 system.
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Login
This page allows authorized you to securely access the e-Nagar 2.0 system.

Enter the portal link inside the browser address bar and press Enter to open the login

page.

Enter User Name, Password &
Captcha Code

Sign In

User Name

Enter username

M e-Nagar 2.0

7 GUIARAT // S

Click to save login Password *
details or Retrieve your

password

Enter password ® e

Verification Code

Gujarat eNagar an initiative by Urban
Development & Urban Housing Enter captcho aycqgsc | ©
Department, Government of Gujarat Y FererEere Torget paseword |

Click to login o
Sign in GUJARAT SSO

Don't have an account? Register

Figure 3-1
Fields and Options
e User Name — Enter your registered username. (Text)
e Password — Enter your account password. (Password)
e Verification Code — Enter the captcha code displayed on the screen. (Text)
¢ Remember Me — Select to save login details for future sessions. (Checkbox)

Buttons / Links

Login — Click to access the system after

entering valid credentials.

Sign in GUJARAT SSO — Click to log in using Gujarat SSO.

Forgot Password? — Click to reset your password.

Register — Click to create a new account.
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The Dashboard serves as the landing page of the Marriage Registration module. It provides
users with quick access to marriage registration services, displays application statistics, and
enables navigation to various marriage-related services from a single interface.

A e-Nagar 2.0 searct Q QQ ®  Khushbu shah
7 GUIARAT / s— earc a aia
B Dashboard
B8 My Applications -] 44 38 00
Total Application Applied Total Application Approve Total Pending Applications
& Registration of Marriage > |
28 Hall Booking > [ ] 0] S 05
Rejected Applications In Hierarchy
3 Estate Management >
B8 Complaint & Grievance >
My Services

(= Property Tax >
BR shops & Establishment > - i, =
=] ]

N : = 25
{4 Gas & Pipeline ? Property Teix Water & Drainage Professional Tax Shops & Establishment
@ Water & Drainage 5

Connection
. -~ 3 -
(3 Professional Teix > @ = 1 111
Marriage Registration Estate Management Gas Pipeline Hall Booking o
Figure 4-1

Navigation
Dashboard -» Registration of Marriage

Dashboard Overview

The Dashboard displays a summary of the user's marriage registration activities along with
shortcuts to available services. Users can access the Marriage Registration module,
download or reprint marriage certificates, submit correction requests, digitize old
handwritten marriage certificates, and view the status of their submitted applications.

Dashboard Components

Application Summary

The top section of the dashboard displays application statistics, including:

= Total Application Applied — Displays the total number of marriage-related applications
submitted by the user.

= Total Application Approved — Displays the total number of approved applications.

= Total Pending Applications — Displays the total number of applications awaiting
approval.

= Rejected Applications — Displays the total number of rejected applications.




Marriage Registration User Manual

= In Hierarchy — Displays the total number of applications currently under workflow
processing.

My Services

The My Services section provides quick access to all citizen services available in the portal,
such as:

e Property Tax

e Water & Drainage

e Professional Tax

e Shops & Establishment
e Marriage Registration
o Estate Management

e Gas Pipeline

o Hall Booking

Users can click the respective service card to access its module directly.
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Registration

The Marriage Registration module allows citizens to apply for a new marriage registration,
download or reprint marriage certificates, submit requests for digitization of old
handwritten marriage certificates, request corrections to marriage certificates, and reprint
payment receipts. The module provides a centralized interface for managing all marriage
registration-related services.

Navigation

Dashboard -» Registration of Marriage - Marriage Registration - Marriage Registration

Request

fh e-Nagar2.0

7 GUIARAT /S
83 Dashboard

B4 My Applications

BH Hall Booking

(2) Estate Management

1

& Registration of Marriage > Marriage Registration

5 Marriage Certificate Download /

5 Receipt Reprint

#3 Complaint & Grievance >

My Services

5 38

Search

9

o 00

Reprint »

¥

Digitalize Old Handwritten Marriage Certificate Request

-l Marriage Registration Request

Marriage Certificate Correction Request

Total Pending Applic|

Figure 5-1

Accessing Marriage Registration Request

nvk R

Marriage Registration Listing Page

From the Dashboard, click Registration of Marriage from the left navigation panel.
Select Marriage Registration.

Click Marriage Registration Request.
The Marriage Registration listing page opens.

Click Create New to submit a new marriage registration application.

8 ) o Click to create
b . @ Home > Marriage Registration new
@ N . . . S
Marriage Registration Search Q Create New
B
@ From Marriage Date / queil ailw (uld) To Marriage Date [ dueil artlu (tl)
o] DD/MM/YYYY B DD/MM/YYYY B ‘ Clear Filters ‘
e
] Action Application Number 11 Bridegroom’s Name 1 Bride’s Name 11 Marriage Date 11 Status 1)
s © 283003260619000002 Maulik Khushbu Shah 18/06/2026 Approved (Final)
] © 283003260619000001 Ridham Khushbu Shah 19/06/2026 Approved (Final)
Figure 5-2




Marriage Registration User Manual

The Marriage Registration listing page displays all marriage registration applications
submitted by the user. It allows users to search applications, filter records based on the
marriage date, create new applications, and monitor the current status of each application.

Fields

= From Marriage Date — Select the start date to filter applications by marriage date. (Date

Picker)

= To Marriage Date — Select the end date to filter applications by marriage date. (Date
Picker)

= Search — Search applications using relevant keywords or application details. (Search
Box)

Grid Details

= Action — Displays available actions such as viewing the application or checking its
workflow history. (Action)

= Application Number — Displays the unique application number assigned to each
marriage registration request. (Hyperlink)

= Bridegroom's Name — Displays the name of the bridegroom entered in the application.
(Display)

= Bride's Name — Displays the name of the bride entered in the application. (Display)

= Marriage Date — Displays the registered date of marriage. (Date)

= Status — Displays the current processing status of the application. (Display)

Buttons

= Create New - Opens the Marriage Registration application form for

creating a new request.
= Search — Retrieves applications matching the entered search criteria.
= Clear Filters — Removes all applied filters and displays the complete application list.
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Declaration Page

After clicking Create New, the system opens the Declaration page. This page displays
important instructions and declarations that applicants must read before proceeding with
the marriage registration application.

(G
T e-Nagar 2.0 Khushbu Shah
/"/b=auuw g_ 2 e Q D &b Dwarka

el Aetl A5l 1R dIRle A18si] Zel 53601 S wudlS 52
e q2

* 50l

DRI ERTEETY

 lelle

- el

’ [ AsHene uddi widzl 5203 duid sz ald [Eo1d] wa cadides] uele s2ami wicul 8.

o di e S a2l MR w1 g4l 215) &)

NS < < BT < B =< R =

@ A nelelElst aidl & wa wpe aual 89 §.

Cancel Confirm & Proceed

Figure 5-3

The applicant must carefully review all the displayed instructions regarding the information
and documents required for marriage registration.

A declaration checkbox is provided at the bottom of the page. The applicant must select this
checkbox to confirm that they have read, understood, and agreed to the declaration before
continuing.

Fields

Declaration Checkbox — Confirms that the applicant has read and accepted the declaration
and wishes to proceed with the application. (Checkbox)

Cancel Confirm & Proceed

= Confirm & Proceed — Validates the declaration and opens the Marriage Registration
application form.
= Cancel — Closes the declaration page without proceeding to the application form.

Buttons

10
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5.1 Marriage Registration Request

The Marriage Registration Request module enables citizens to apply for the official
registration of their marriage through the e-Nagar 2.0 portal. The module provides a
guided, step-by-step workflow for entering marriage details, bridegroom and bride
information, priest and witness details, uploading supporting documents, reviewing the
application, and submitting it for processing.

Basic Details

The Basic Details page is the first step of the Marriage Registration application. It
captures essential information related to the marriage and the applicant. Users must
complete all mandatory fields before proceeding to the next stage of the application.

D -
T e-Nagar 2.0 Khushbu Shah
L by L -l searen Q8 s owartke
&
@ Home > Marriage Registration > Basic Details
8

=) < Marriage Registration
&
@

&
Note: Fields marked with "*" are mandatory to be filled. Enter details
& ally: "+ ef] £21(Qal dHIM &l 52 (B2l elRelletl 284,

i
| Marriage Details / @i3t«il [€31dl ~
Eg ULB Name *
& yAqofl o «iin
Dwarka ~

Marriage Details / @2t=il (a1l

Marriage Date Marriage Place Type * Marriage Place Pin Code Mode of Payment
el et CETRUTEN RIS a3 e [asls ysaeil uegld
ddfmm/yyyy ) --Select-- v Enter Pin Codle Online v
Identification Process Certificate Delivery Mode Marriage Place Address (English)
e wlEun uHLeuA 3Eadl uefd Q3 2] Aot (2iAui)
Physical KYC ~ o Online / fo) Offiine / Enter address in English
PNECTEE wllgd1eet

Martiage Place Address (Gujarati) *
@ o] Aret (grdlui)

Enter address in Gujarati | 2LdlMi H2-R] elwa 53

{ Applicant Details / 2%t 12+(l [clatct v

Save & Next

——

Click to save &
next

Figure 5-4

The page is divided into two sections:

12
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e Marriage Details
e Applicant Details

A progress bar at the top indicates the stages of the application process:
Basic Details - Bridegroom Detail - Bride Detail - Priest & Witness Detail > Document
Upload - Preview

Users can also click View Guidelines to review the instructions for filling out the application.

Marriage Details

The Marriage Details section captures information related to the marriage, such as the
marriage date, place, payment mode, identification process, certificate delivery mode, and
marriage venue address.

Fields

e ULB Name — Select the Urban Local Body (Municipality/Municipal Corporation) where
the marriage registration application is being submitted. (Dropdown)

o Marriage Date — Select the actual date on which the marriage was solemnized. (Date
Picker)

o Marriage Place Type — Select the type of location where the marriage was performed,
such as Temple, Community Hall, Residence, or any other applicable place. (Dropdown)

e Marriage Place Pin Code — Enter the PIN code of the marriage venue. (Numeric)

e Mode of Payment — Displays the payment mode selected for the application fee.
(Dropdown)

« Identification Process — Select the method through which the applicant's identity will
be verified, such as Physical KYC. (Dropdown)

o Certificate Delivery Mode — Select how the marriage certificate should be delivered to
the applicant. (Radio Button)

= Online — The certificate will be available digitally through the portal.
= Offline — The certificate can be collected through the designated office.

o Marriage Place Address (English) — Enter the complete address of the marriage venue
in English. (Text Area)

e Marriage Place Address (Gujarati) — Enter the complete address of the marriage venue
in Gujarati. (Text Area)

Applicant Details

The Applicant Details section captures the personal and contact information of the
applicant submitting the marriage registration request.

Fields

13
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o Relation with the Bride or Bridegroom — Select the applicant's relationship with either
the bride or bridegroom. (Dropdown)

o Applicant Name — Enter the full name of the applicant. (Text)

o Applicant Mobile No — Enter the applicant's active mobile number. (Numeric)

o Applicant Email ID — Enter the applicant's valid email address. (Email)

o Applicant Address — Enter the complete residential address of the applicant. (Text Area)

Buttons

o View Guidelines — Displays the guidelines and instructions for filling out the marriage
registration application.

Save & Next
e Save & Next — Saves the entered information and navigates to the

Bridegroom Detail page.

14
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5.1.1 Bridegroom Detail

The Bridegroom Detail page is the second stage of the Marriage Registration application.
This page captures the personal information, residential address, parent or guardian details,
and, where applicable, NRI/OCI or overseas relative information of the bridegroom. All
mandatory fields marked with (*) must be completed before proceeding to the next stage.

The page consists of the following sections:

e Bridegroom Details

e Bridegroom's Address

e Details of Bridegroom's Parents

e Bridegroom NRI/OCI (Displayed when applicable)
e Bridegroom Relative (Displayed when applicable)

Bridegroom Details

= @ Home > Marriage Registration > Bridegroom Detail

B4 My Applications Enter details e E—
< Marriage Registration ‘ View Workflow History ‘

(& Registration of Marrioge >

B2 Haill Booking > & Basic Details (e Bridegroom Detail

3 Estate Management >

Bridegroom Detail / cl2+{l [€old

B8 Complaint & Grievance >

Bridegroom Details / dz-il [d21d ~
(= Property Tax >

shops & Establishment
B shop ’ ] Himself / Uld (bridegroom is the applicant)

B3 Gas & Fipeline 4 Bridegroom’s Aadhaar card available? Bridegroom’s Full Name (English) Bridegroom’s Full Name{Gujarati)

azslluRsLS Guaoc 87 o] i e (3o} ez w1 wi (pricli)
Water & Drainage

8 Connection > Yes [ &l (®) No /-l Enter Name in English Enter Name in Gujarati

Z Professional Tax > ~ . _
Date of birth of Bridegroom Bridegroom's Age Bridegroom Mobile
cizedl oot citdlug il @z czell Hl1BE oiti.

dd/mm/yyyy i | Enter Age 91 Enter Mobile Number

Religion of the Bridegroom
azett ]

--Select-- ~

Bridegroom’s marital status at the time of the current marriage
el @ 1l azell ayedl Gald

Unmarried [ 2{uReild widower / [d42 Divorced / 21851
[ Bridegroom's Address / dz=1l 2«13 ~ }
[ Details of Bridegroom's Parents | azett Hid1-[Udid] [@a1d ~ }

| Previous |[ Save & Next

Click to go
previous or
save & next

Figure 5-5

15
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idegroom’s Address [ dzel 22«11}

)

Select option
(asey waie 53

selection

Outside India [ #llRd “elR
Within Gujarat | Jo2ldsil »ig2
Street name(English)

92l st (243eHi)

Street Name (Eng)

Area Name(English)
([GadRe = (2i3lomi)

Area Name (Eng)

Fields appear as per

Within India / @tiRee{l #ie2

Street name(Gujarati)
@17le] st (o1l

Street Name (Guj)

Area Name(Gujarati)
[Gactian] =i (er2icllui)

Area Name (Guj)

Building no./ Apartment number(English) *
151t el Wy1Slead] o (2i3lmui)

Building Mo (Eng)

Landmark Mame(English)
HluiRige] sipd (243kmi)

Landmark (Eng)

Country
EL

Select Country v

Building no./ Apartment number(Gujarati) *
H5iat vl wluileza] de? (eradlui)

Building No (Guj)

Landmark Name(Gujarati)
dlHiRigd A (pmndlui)

Landmark (Guj)

State *
URle] 14

Select State hd

District * City [ Taluka * Enter Village in English Enter Village in Gujarati
[CEETETH 21&2 / digst e} o1 (wd3lon) 3A1se} ot 134 (Io2cAIHE)
Select District ~ Select City/Taluka ~ Enter Village in English Enter Village in Gujarati
Pincode
[t 515
Pincode
Figure 5-6

(® Parents [ HidL-[Udl

Address is same as Groom's
address

Bridegroom Parent's Mobile Number
sl Hid1-[dle] Hleisd e

Enter Mobile Number

Bridegroom's Parents Address (Gujarati) *
astl Hicl1-[idie] ¥2sti2f (3s1clui)

Enter Parents Address (Gujarati)

|y Details of Bridegroom's Parents ] az=i1 widi-[idieil [@aa

Guardian [ Ul0s

Fields appear as per

Bridegroom Parent's Name (English)
et Hidl-[ells] «ied (243A2900)

Enter Parent's (English)

Mobile Number Belongs To

Hloipe aiei? 5lefl &

Mother [ Hidl

Father / [Udt

selection

Bridegroom Parent's Name (Gujarati)
el Hidi- [Ueite] =iz (Aeraiclui)

Enter Parent's (Gujarati)

Bridegroom's Parents Address (English) *
el Hidi-[dle] ueeiny (widmui)

Enter Parents Address (English)

Bridegroom Parent's Age
3atl Hidl- et Guz

Enter Guardian Age

Figure 5-7
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Fields appear as per
selection

Bridegroom NRI/OCI [ 32112, 5118, [qa1d

Type *
et (22418 2L AL 218, w512

(®) NRI [ W21
ocl [ wilHlwe.

Bridegroom's Visa Country *

LELINCENE]

Select Country hd

Bridegroom'’s Unique ID *
el Y5 2083l

Enter Unigue ID

RN ER AR

Enter Passport Number

Bridegroom'’s Visa Number *
azsil [l dosz

Enter Visa Number

Bridegroom's Email *
a2+l §-tlea

Enter Email

idegroom's Passport Number

Passport Validity From Date of
Bridegroom *
el Y&l Hisdel diilve

dd.fmm,"yyyy B

Visa Validity From Date of
Bridegroom *
azail [cosiedl Hisial didlw

dd/mm/yyyy &

Passport Validity To Date of
Bridegroom *
Aofl YiRidlEAl Miscl Yol didle

dd/mm/yyyy &

Vvisa Validity Te Date of Bridegroom *
a2 HI2 (Gt misact yeilsil cnilw

dd.-'mm,"yy‘,“; E

Figure 5-8

Name of the Relatives
ol wpg

Enter Relative Name

Previous H Save & Next

Address of the Relatives *
Hodeilef ety

Enter Relative Address

Residence of Relative *
eduile] 285181

(®) Outside India | 4Rd “&lR

Within India / elld=il »it2

Within Gujarat [ Aes1de=il ¥e2

Bridegroom Relative / zivitil«il [aaid ~

Fields appear as per
selection

Fields

Figure 5-9

The Bridegroom Details section captures the bridegroom's basic personal information.

Himself — Select this checkbox if the bridegroom himself is submitting the application.

(Checkbox)

Bridegroom's Aadhaar Card Available? — Specify whether the bridegroom possesses an
Aadhaar Card. (Radio Button)
Bridegroom's Full Name (English) — Enter the bridegroom's full name in English. (Text)
Bridegroom's Full Name (Gujarati) — Enter the bridegroom's full name in Gujarati.

(Text)

Date of Birth of Bridegroom — Select the bridegroom's date of birth. (Date Picker)

Bridegroom's Age — Enter the bridegroom's current age. (Numeric)

Bridegroom Mobile — Enter the bridegroom's active mobile number. (Numeric)
Religion of the Bridegroom — Select the bridegroom's religion. (Dropdown)
Bridegroom's Marital Status at the Time of the Current Marriage — Select the
bridegroom's marital status before this marriage. (Radio Button)

17
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1. Unmarried
2. Widower
3. Divorced

Bridegroom's Address

The Bridegroom's Address section captures the bridegroom's permanent residential
address.

Fields

Select Option — Select the residence category of the bridegroom. (Radio Button)

e OQutside India
e Within India
¢ Within Gujarat

e Building No./Apartment Number (English) — Enter the building or apartment number in
English. (Text)

o Building No./Apartment Number (Gujarati) — Enter the building or apartment number
in Gujarati. (Text)

o Street Name (English) — Enter the street name in English. (Text)

o Street Name (Gujarati) — Enter the street name in Gujarati. (Text)

o Landmark Name (English) — Enter the nearest landmark in English. (Text)

o Landmark Name (Gujarati) — Enter the nearest landmark in Gujarati. (Text)

o Area Name (English) — Enter the locality or area name in English. (Text)

o Area Name (Gujarati) — Enter the locality or area name in Gujarati. (Text)

e Country — Select the country of residence. (Dropdown)

o State — Select the state. (Dropdown)

o District — Select the district. (Dropdown)

o City/Taluka — Select the city or taluka. (Dropdown)

o Enter Village in English — Enter the village name in English. (Text)

o Enter Village in Gujarati — Enter the village name in Gujarati. (Text)

e Pincode — Enter the postal PIN code of the residence. (Numeric)

Details of Bridegroom's Parents

The Details of Bridegroom's Parents section captures information about the bridegroom's
parents or guardian.

Fields

o Parents/Guardian — Select whether the details belong to the bridegroom's parents or
guardian. (Radio Button)

e Address is Same as Groom's Address — Select this option if the parent's or guardian's
address is the same as the bridegroom's address. (Checkbox)

18
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o Bridegroom Parent's Name (English) — Enter the parent's or guardian's name in English.
(Text)

o Bridegroom Parent's Name (Gujarati) — Enter the parent's or guardian's name in
Guijarati. (Text)

o Bridegroom Parent's Age — Enter the parent's or guardian's age. (Numeric)

o Bridegroom Parent's Mobile Number — Enter the parent's or guardian's mobile
number. (Numeric)

o Mobile Number Belongs To — Specify whether the entered mobile number belongs to
the mother or father. (Radio Button)

1. Mother
2. Father

o Bridegroom's Parents Address (English) — Enter the parent's or guardian's address in
English. (Text Area)

o Bridegroom's Parents Address (Gujarati) — Enter the parent's or guardian's address in
Gujarati. (Text Area)

Bridegroom NRI/OCI

Note: This section is displayed only when the bridegroom is an NRI or OCI.
The Bridegroom NRI/OCI section captures passport, visa, and overseas identification details.

Fields

o Type —Select whether the bridegroom is an NRI or OCI. (Radio Button)

o Bridegroom's Passport Number — Enter the passport number. (Text)

o Passport Validity From Date of Bridegroom — Select the passport issue or validity start
date. (Date Picker)

o Passport Validity To Date of Bridegroom — Select the passport validity end date. (Date
Picker)

o Bridegroom's Visa Country — Select the country that issued the visa. (Dropdown)

o Bridegroom's Visa Number — Enter the visa number. (Text)

o Visa Validity From Date of Bridegroom — Select the visa validity start date. (Date Picker)

o Visa Validity To Date of Bridegroom — Select the visa validity end date. (Date Picker)

o Bridegroom's Unique ID — Enter the overseas identification number or unique
identification number. (Text)

o Bridegroom's Email — Enter the bridegroom's email address. (Email)

Bridegroom Relative

Note: This section is displayed only when the bridegroom resides outside India and a local
relative's information is required.

Fields
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o Name of the Relative — Enter the full name of the relative. (Text)

o Address of the Relative — Enter the complete residential address of the relative. (Text
Area)

o Residence of Relative — Select the residence location of the relative. (Radio Button)

1. Outside India
2. Within India
3.  Within Gujarat

Buttons

o View Workflow History — Displays the complete workflow history of the application,
including actions performed at each approval stage.
o View Guidelines — Opens the application guidelines for reference while filling the form.

| Previous |

e Previous — Returns to the Basic Details page.

‘ Save & Next ‘
e Save&Next—-'-—

to the Bride Detail page.

Saves the entered bridegroom information and navigates
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5.1.2 Bride Detail

The Bride Detail page is the third stage of the Marriage Registration application. This page
captures the bride's personal information, residential address, and parent or guardian
details. All mandatory fields marked with (*) must be completed before proceeding to the
next stage of the application.

The page consists of the following sections:

e Bride Detail
e Bride's Address
e Details of Bride's Parents

@ Home » Marriage Registration > Bride Detail

) R A Enter details
< Marriage Registration

& BasicDetails & Bridegroom Detail  [EECGE-NTEEv =T

Bride Complete Details [ aysil 2iysl (@14

Bride Detail / ayeil [datd ~

[[] Herself / ld (bride is the applicant)

View Workflow History ‘ View Guidelines

Bride's Aadhaar card available? * Bride’s Full _Name_;[English} * Bride’s Full Nam[_sujaram] *
el 255 Gueey &2 s st (wislzmui) aHa = (Arszidlii)
ves [ €l (®) No /-l hema &ul
Date of birth of Bride Bride Age Bride Mobile *
el wesy didl agsil Gz Atjoil Ulo41BE el
27/07/2001 x B 24 a1 92654169562

Religion of the Bride *
il upl

Hindu - (& v

Bride's marital status at the time of the current marriage
&laeil qu 243 aysl aueil Ruld

(®) Unmarried [ #uled Widow [ [adal Divorced [ g218sl
[ Bride's Address | dbsf H3=113 v ]
[ Details of Bride's Parents [ dysil Hidl-[dlsil [co1d v ]

Previous ‘ { Save & Next

Figure 5-10
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Select option
[asau uae 53l

Outside India | ®Rd &R
Within Gujarat / Aeldsil vie2

Street nume(Engh’l%
&3ls] ity (2ideui)

Street Name (Eng)

Area Name(English) Area Name(Gujarati) * Country *
[Qadize] sipd (wi2Azpmi) [aaciiaq] sin (Arw2icilui) Ta
Area Name (Eng) Area Name (Guj) Select Country v

District
[reaie] ol

Select District

Within India | @Rdsll vie2

Street name(Gujarati)
A1e] =134 (3pw21cilni)

Street Name (Guj)

Enter City/Taluka in English =
2132 21l g slef wAp (A7mi)

Enter Village in Gujarati Pincode
1] ot 14 (3or2idlul) (et 515
Enter Village in Gujarati Pincode

Enter City/Taluka in English

Building no./ Apartment number(English)
151t weict] B | Eoed] aion2 (2idlsgi)

Building No ([mg)

Landmark Name(English)
AUl 1RIRe] st (widlogu)

Landmark (Eng)

Enter City/Taluka in Gujarati
2182 el d1g5le] otlH (rtedlHi)

Enter City/Taluka in Gujarati

Bride's Address [ dts] 43=113] A

Building no./ Apartment number(Gujarati)
15101 el U1 ezal] wioi2 (eridlui)

Building No ITGUJ)

Landmark Name(Gujarati)
Al RIGe] ot (er2Ldlui)

Landmark (Guj)

State *
e wllH

Select State v

Enter Village in English
e o1 (RA3Mi)

Enter Village in English

Figure 5-11

(®) Parents [ HidL-(Udl

Address is same as Bride's
address

Bride Farent's Mobile Number
ayetl Hid1-[cile] Hlelsd deiz

Enter Mobile Number

Bride's Parents Address (Gujarati) *
aystl 4id1-[le] ¥2e1 (fer21clui)

Guardian [ lns

Bride Parent's Name (English) *
yjell Hidi- el =i (23

Enter Parent's (English)

Mobile Number Belongs To
HledBa <ios Slefl B

Mother [ #ldl

Father [ [dL

Bride Parent’s Name (Gujarati) *
tjotl Hid1-[Ucief si1m (rdlui)

Enter Parent's (Gujarati)

Bride’s Parents Address (English)
Ayotl Hidl-[eie] #2010 (iApi)

Enter Parents Address (English)

Enter Parents Address (Gujarati)

Bride Parent’s Age
atetl Hidl- [l Guz

Enter Parent's Age

Figure 5-12

Bride Detail

The Bride Detail section captures the bride's personal information required for marriage

registration.

Fields

o Herself — Select this checkbox if the bride herself is submitting the application.

(Checkbox)

o Bride's Aadhaar Card Available? — Specify whether the bride possesses an Aadhaar

Card. (Radio Button)

o Bride's Full Name (English) — Enter the bride's full name in English. (Text)
o Bride's Full Name (Gujarati) — Enter the bride's full name in Gujarati. (Text)
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o Date of Birth of Bride — Select the bride's date of birth. (Date Picker)

o Bride Age — Enter the bride's current age. (Numeric)

o Bride Mobile — Enter the bride's active mobile number. (Numeric)

o Religion of the Bride — Select the bride's religion. (Dropdown)

o Bride's Marital Status at the Time of the Current Marriage — Select the bride's marital
status before the current marriage. (Radio Button)

1. Unmarried
2. Widow
3. Divorced

Bride's Address

The Bride's Address section captures the bride's permanent residential address.

Fields

e Select Option — Select the residence category of the bride. (Radio Button)

1. Outside India
2. Within India
3.  Within Gujarat

o Building No./Apartment Number (English) — Enter the building or apartment number in
English. (Text)

o Building No./Apartment Number (Gujarati) — Enter the building or apartment number
in Gujarati. (Text)

o Street Name (English) — Enter the street name in English. (Text)

o Street Name (Gujarati) — Enter the street name in Gujarati. (Text)

o Landmark Name (English) — Enter the nearest landmark in English. (Text)

o Landmark Name (Gujarati) — Enter the nearest landmark in Gujarati. (Text)

o Area Name (English) — Enter the locality or area name in English. (Text)

e Area Name (Gujarati) — Enter the locality or area name in Gujarati. (Text)

o Country — Select the country of residence. (Dropdown)

o State — Select the state of residence. (Dropdown)

e District — Select the district. (Dropdown)

o Enter City/Taluka in English — Enter the city or taluka name in English. (Text)

o Enter City/Taluka in Gujarati — Enter the city or taluka name in Gujarati. (Text)

o Enter Village in English — Enter the village name in English. (Text)

o Enter Village in Gujarati — Enter the village name in Gujarati. (Text)

o Pincode — Enter the postal PIN code of the bride's residence. (Numeric)

Details of Bride's Parents

The Details of Bride's Parents section captures information about the bride's parents or
guardian.
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Fields

o Parents/Guardian — Select whether the entered information belongs to the bride's
parents or guardian. (Radio Button)

o Address is Same as Bride's Address — Select this option if the parent's or guardian's
address is the same as the bride's residential address. (Checkbox)

o Bride Parent's Name (English) — Enter the parent's or guardian's name in English. (Text)

o Bride Parent's Name (Gujarati) — Enter the parent's or guardian's name in Gujarati.
(Text)

o Bride Parent's Age — Enter the parent's or guardian's age. (Numeric)

o Bride Parent's Mobile Number — Enter the parent's or guardian's mobile number.
(Numeric)

+ Mobile Number Belongs To — Specify whether the entered mobile number belongs to
the mother or father. (Radio Button)

1. Mother
2. Father

o Bride's Parents Address (English) — Enter the complete address of the bride's parents or
guardian in English. (Text Area)

o Bride's Parents Address (Gujarati) — Enter the complete address of the bride's parents
or guardian in Gujarati. (Text Area)

Buttons

o View Workflow History — Displays the complete workflow history of the application,
including all actions performed during the approval process.
o View Guidelines — Opens the instructions and guidelines for completing the Bride Detail

page.
‘ Previous ‘

| save & Next ‘

e Previous — Returns to the Bridegroom Detail page.

e Save & Next — Saves the entered bride information and navigates to
the Priest & Witness Detail page.
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5.1.3 Priest & Witness Detail

The Priest & Witness Detail page is the fourth stage of the Marriage Registration
application. This page captures the details of the priest who solemnized the marriage and
the witnesses who were present during the marriage ceremony. Applicants must provide
complete and accurate information, as witness details are mandatory for successful
marriage registration.

The page consists of the following sections:

e Priest Details
¢ Witness Details

Priest Details

The Priest Details section captures the information of the priest who conducted the
marriage ceremony.

E < Marriage Registration [ View Workflow History J
® Enter details
=] (& Basic Details & Bridegroom Detail & Bride Detail & Pries
= .
o Priest & Witness Compléte Details / Y3l 24 tafleil 2iysl [Gatd
i) . -
Priest Details [ yzil«il [ca1d A
=)
E Name of the Priest Age of U‘_\e Priest Address of the Priest
s yentdle] stia yandlefl GHz yentdle] Haeti]
5 Enter Priest Name Enter Priest Age Enter Priest Address
=)

Witness Details [ 2u1&{l«(l [co1d

Click to go
previous or
save & next

| Previous ‘[ Save & Next ]

Figure 5-13

Withess Name Witness Age * Witness Address *
w1efle] s (wi3lmui) weilei]l Guz wiglle] et (2ideui)
Enter Witness Name Enter Witness Age Enter Witness Address

Note: Minimum 2 witnesses are required for marriage registration | a3 «{4eil 12 »ilemi vl 2 Hiel s26Gaid .

=

Witness Name Witness Age Witness Address Action

No records found

Figure 5-14
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Fields

o Name of the Priest — Enter the full name of the priest who solemnized the marriage.
(Text)

o Age of the Priest — Enter the age of the priest. (Numeric)

o Address of the Priest — Enter the complete residential or official address of the priest.
(Text Area)

Witness Details

The Witness Details section captures the information of witnesses who were present during
the marriage ceremony.

Note: A minimum of two witnesses must be added to complete the marriage registration
application.

Fields

e Witness Name — Enter the full name of the witness. (Text)
e Witness Age — Enter the age of the witness. (Numeric)
e Witness Address — Enter the complete residential address of the witness. (Text Area)

Witness Grid

After clicking Add, the entered witness details are displayed in the witness list.

Grid Details

e Witness Name — Displays the name of the witness. (Display)

e Witness Age — Displays the age of the witness. (Display)

e Witness Address — Displays the residential address of the witness. (Display)

e Action — Displays the available action to remove the witness from the list before
submission. (Action)

Buttons

o View Workflow History — Displays the complete workflow history of the application,
including all actions performed during the approval process.

+ View Guidelines — Opens the application guidelines and instructions for completing the
Priest & Witness Detail page.

o

Adds the entered witness details to the witness list.
« Reset— — Clears all entered witness details from the input fields.

Previous

e Previous—-'—————— ' Returns to the Bride Detail page.
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Save & Next
e Save & Next - ) Saves the priest and witness information and navigates

to the Document Upload page.
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5.1.4 Document Upload

The Document Upload page is the fifth stage of the Marriage Registration application. This
page allows applicants to upload all mandatory supporting documents required for marriage
registration. Documents are categorized into separate tabs based on the individual to whom
they belong, enabling applicants to upload and manage documents efficiently.

Applicants must upload all mandatory documents marked with (*) before proceeding to the
final preview stage.

The page consists of the following document categories:

¢ Common

e Bride's

e Groom's

e Bride's Parent's/Guardian's
e Groom's Parent's/Guardian's

e Priest's
e Witness 1
e Witness 2

Upload Documents

8
8

) & Marriage Registration | View Workflow History | View Guidelines
B8
° & Basic Details & Bridegroom Detail & Bride Detail @ Priest & Witness Detail

@ Home > Marriage Registration > Document Upload

i<
2 Document Upload / £21do 2{udls
8

Common Bride's Groom’s Bride's Parent's/Guardian’s Groom's Parent's/Guardian's Priest's Witness 1 Witness 2
8
B8

/\ Note: You must upload all mandatory documents (marked with *) for this tab before you can proceed to the next tab. Please ensure the file name does not
] contain any special characters.

Upload Documents Uploaded Documents
Select Field Name ~ Sr
No Document Type Submitted Document Status
S 1 Marriage Photograph *
—
Drag and Drop Files here 2 Invitation card or Affidavit of Marriage *

Or

Browse Files

Select & upload
documents
‘ Clear ‘ Upload

e T Click to select &
‘ Previous H Next ‘ upload documents

Figure 5-15
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The Upload Documents section allows applicants to select the required document type and
upload the corresponding file.

Fields

e Select Field Name — Select the document type that needs to be uploaded for the
selected category. (Dropdown)

o Browse Files — Opens the local file explorer to select the document for upload. (File
Upload)

o Drag and Drop Files — Allows applicants to drag and drop the required document
directly into the upload area. (File Upload)

Uploaded Documents

The Uploaded Documents section displays the list of required documents along with their
upload status.

Grid Details

e Sr No — Displays the serial number of the document. (Display)

o Document Type — Displays the name of the required document. Mandatory documents
are marked with (*). (Display)

e Submitted Document — Displays the uploaded document name after successful upload.

(Display)

e Status — Displays the current document upload status, such as Pending or Uploaded.
(Display)

Document Categories

Common

» The Common tab is used to upload documents that are common to the entire marriage
registration application, such as:

e Marriage Photograph
¢ Invitation Card or Affidavit of Marriage

» Bride's
The Bride's tab is used to upload documents related to the bride.
» Groom's

The Groom's tab is used to upload documents related to the bridegroom.

> Bride's Parent's/Guardian's

29



Marriage Registration User Manual

The Bride's Parent's/Guardian's tab is used to upload supporting documents related to the
bride's parents or guardian.

» Groom's Parent's/Guardian's

The Groom's Parent's/Guardian's tab is used to upload supporting documents related to
the bridegroom's parents or guardian.

> Priest's

The Priest's tab is used to upload supporting documents related to the priest who
solemnized the marriage.

Witness 1

The Witness 1 tab is used to upload supporting documents related to the first witness.

> Witness 2

The Witness 2 tab is used to upload supporting documents related to the second witness.

Buttons

o View Workflow History — Displays the complete workflow history of the application,
including all actions performed during the approval process.

+ View Guidelines — Opens the instructions and guidelines for uploading documents.

o Browse Files — Opens the local file explorer to select a document for upload.

‘ Clear ‘

e Upload - Uploads the selected document and updates its status in the
Uploaded Documents list.

e Clear- Removes the selected file before uploading.

Previous ‘
e Previous———————'Returns to the Priest & Witness Detail page.
‘ Save & Next ‘
e Next-" ‘Saves the uploaded documents and navigates to the Preview
page.
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5.1.5 Preview

B BB DR OB O

< Marriage Registration

@ Basic Details @ Bridegroom Detail

@ BrideDetail @ Priest & Witness Detail & Document Upload

‘ View Workflow History ‘ View Guidelines

Marriage Registration Preview
Please review all details before submission

Marriage Information
ULB Name

Place Type

Pin Code

Marriage Date

Marriage Registration Date
Address (English)

Address (Gujarati)

Applicant Information
Name

Relation

Mobile

Email

Address

Bridegroom Details

Name (English) rohan

Name (Gujarati) poAe

Date of Birth 13/01/1984

Age H- )

Mobile 918160254042
Religion Hindu - (&5
Marital Status Unmarried / 244(&d

Bridegroom Address

Type ' Within India

Building No 52 /42

Street maninagar | HRIR
Area 1 Maninagar / 48R
Landmark gl

‘Country i INDIA

State GUJARAT

District AHMEDABAD
City/Taluka AHMEDABAD

village

Pincode 380008

Bridegroom Family

‘Guardian (English) : hiten
Guardian (Gujarati) : (&
Guardian Age : 60

Dwarka
Temple - H(E2
361335
16/07/2026
23/07/2026
Krishna Mandir

ELERCeY

Ram

Father

918160254042
mohnishsarddal4@gmail.com

Ahmedabad

Bride Details
Name (English)
Name (Gujarati)
Date of Birth
Age

Mobile

Religion

Marital Status

Bride Address
Type
Building No
Street
Area
Landmark
Country
State
District
City/Taluka
village
Pincode

Bride Family
Guardian (English)
Guardian (Gujarati)

Guardian Age

Address (English)

Address (Gujarati)

52, maninagar, Maninagar, AHMEDABAD,
AHMEDABAD, GUJARAT, INDIA, 380008

R, (@19, MR, BIHEILLE, BHEILE, A% Ud,
®Rd, 380008

Address (English)

Address (Gujarati)

w Documents

rashi Shah
AR e
27/07/2001

24

91 9687336147
Hindlu - (&5

Unmarried / 244(&d

Within India

52/ U2

/

maninagar | H@=0R
/

INDIA

GUJARAT
AHMEDABAD

AHMEDABAD

380008

ramesh
el
60

52, maninagar, AHMEDABAD, AHMEDABAD,
GUJARAT, INDIA, 380008

U2, U@, HHELAIE, HHELALE, AAUd, MR,
380008

Priest Details
Name Ravi shastri
Age 80
Address ahmedabad
Witness Details
Witness 1 Witness 2
Name Priya Name siya
Age 22 Age 23
Address ahmedabad Address ahmedabad
Preview certificate in
— - english / gujarati or
Preview Certificate (English) ‘ ‘ Preview Certificate (Gujarati) ‘ [ View Memorandum ]l view memerandum

Figure 5-16
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The Preview page is the final stage of the Marriage Registration application. It allows
applicants to review all the information entered throughout the application before final
submission. Applicants should verify the displayed details and supporting documents to
ensure the information is accurate and complete.

The page displays a summary of the following information:

e Marriage Information

e Applicant Information

e Bridegroom Details

e Bride Details

e Bridegroom Address

e Bride Address

e Bridegroom Family Details
e Bride Family Details

e Priest Details

e Witness Details

Buttons

o View Workflow History — Displays the complete workflow history of the application.
o View Guidelines — Opens the application guidelines.
e View Documents — Displays all uploaded supporting documents.

Preview Certificate (English)
o Preview Certificate (English) — ‘ B ‘ Generates a preview of
the marriage certificate in English.
. . . . ‘ Preview Certificate (Gujarati) ‘ .
o Preview Certificate (Gujarati) — Generates a preview of
the marriage certificate in Gujarati.
| View Memorandum

e View Memorandum —
memorandum before final submission.

Displays the marriage registration
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5.1.5.1 Marriage Memorandum — Schedule 5

® Home > Marriage Memorandum Fillin > Edit

Details of the Bridegroom

)
® < Marriage Memorandum = Schedule 5
B
]
MEMORANDUM OF MARRIAGE
8 (Section 5 of Gujarat Marriage Act, 2006)
& Dwarka
B
@ Date of Marriage 16/07/2026
i)
& Place of Marriage Krishna Mandir

(@) Full Name of the Bridegroom rohan
(b) His Age 32
(c) Religion Hindu - (&,

(d) Usual Place of Residence
(e) Address

(f) Status of the bridegroom at the time of
marriage

(g) signature of the bridegroom with date

52, maninagar, Maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008
52, maninagar, Maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008

Unmarried

leisignature

of the
Details of the Bride
(a) Full Name of the Bride rashi Shah
(b) Her Age 24
(c) Religion Hindu - [€f

(d) Usual Place of Residence

52, maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008

(e) Address 52, maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008
(f) Status of the bride at the time of marriage Unmarried
(g) Signature of the bride with date leisignature
of the bride
Guardian of the Bridegraom
() Full name of the Father / Mother or Guardian hiten
of the Bridegroom
(b) Age 60

(c) Usual Place of Residence

(d) Address

Guardian of the Bride

52, maninagar, Maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008

52, maninagar, Maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008

(a) Full name of the Father / Mother or Guardian ramesh
of the Bride
(b) Age 60

(c) usual Place of Residence

(d) Address

Details of the Priest

52, maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008

52, maninagar, AHMEDABAD, AHMEDABAD, GUJARAT, INDIA, 380008

(a) Full name of the Priest Ravi shastri
(b) Age 80
(c) usual Place of Residence ahmedabad

(d) signature of Priest with Date

1. First Witness

l=isignature
of the priest

(@) Full name of First Witness siya
(b) Age 23
(c) Usual Place of Residence ahmedabad

(d) signature of First Witness with Date

l=isignature

of the first
2. Second Witness
() Full name of Second Witness Priya
(b) Age 2
(c) Usual Place of Residence ahmedabad

(d) signature of Second Witness with Date

l=isignature
of the

Upload Memorandum *

Note: Please download the memorandum using the "Download Memorandum” button above, get it duly signed, and then upload the scanned copy of the signed
memorandum here to initiate further processing.

Browse Fi Upload

Figure 5-17
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The Marriage Memorandum — Schedule 5 page displays the memorandum of marriage
generated from the information entered during the application process. Applicants should
review all the details, download the memorandum, obtain the required signatures, and
upload the signed copy for further processing.

The memorandum includes the following information:

» Date and Place of Marriage

= Bridegroom Details

= Bride Details

» Guardian Details of the Bridegroom
»  Guardian Details of the Bride

= Priest Details

= Witness Details

Fields

e Upload Memorandum — Upload the scanned copy of the duly signed marriage
memorandum. (File Upload)

Browse File Upload Download Memorandum
Buttons

o« Download Memorandum — Downloads the generated Marriage Memorandum
(Schedule 5) in PDF format.
e« Browse File — Opens the local file explorer to select the signed memorandum for

upload.
e Upload — Uploads the selected signed memorandum for verification and further
processing.
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5.1.5.2 Online Payment

After reviewing the application details, the applicant can proceed with the online payment
process to complete the Marriage Registration application. The system displays the
application details, allows the applicant to select a payment gateway, and generates a
payment receipt after successful payment.

| hereby certify that all the above information is true and correct to the best of my knowledge and belief and also that our marriage has not been registered in Gujarat
state before 2006.

[ B == e
g B4 ca

Proceed with Payment

Cancel | Proceed with Online Payment Click to go for further
— payment o

Figure 5-18

Proceed with Payment

After completing the application, select the declaration and click Proceed with Online
Payment to continue with the payment process.

Fees Payment — Online

The Fees Payment — Online page displays the application details and the payable amount
before initiating the payment.

@ Home > Fees Payment Online > Edit

N
Fees Payment — Online (Marriage Registration)
Application & Party Details

Application Number Bridegroom Name Bride Name

283MRR260723000002 rohan rashi Shah

Marriage Date Amount To be paid

16-07-2026 5

Click to continue

Auto-caleulated from Fee Master & formula
(read-only)

Continue

Figure 5-19
Details Displayed
e Application Number
e Bridegroom Name

e Bride Name
e Marriage Date
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e Amount to be Paid

Button

Continue — Proceeds to the payment gateway selection page.

Payment Gateway

B8

Marriage Registration

Select a payment gateway to continue

Amount to Pay

T 5.00

Inclusive of all charges

Choose Payment Gateway

O s BillDesk

Pay via BillDesk secure gateway

SBI ePay

@ sl Pay via State Bank of India ]

gateway

© 256

Figure 5-20
The Payment Gateway page allows the applicant to choose the preferred payment gateway

for completing the online payment.

Available Payment Gateways

o BillDesk
e SBl ePay
Button

Pay via Selected Gateway — Redirects the applicant to the selected payment gateway to
complete the payment securely.
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Payment Receipt

vartoge Rece
Dwarka [=] % =]

{po-Negar2.0 Nagarpalika Office, Khambhalia ! H .
:E =]

Payment Receipt E
Recaipt Numbsr | A2830032627000005 Poyment Cate - 23/07/2026
Application Name : Marrioge Registration kobile NHumber : B160254042
Poyes Name : Ram Email : mehnishsarddald@gmail.com

Applicant Addreszs : Ahmedabad

Fay Moda : Online Transoction Reference Numbser : -
Bride Mome : rashi Shah Groom Name : rohan
marrioge Dats - 16/07/2026 Registration Dats - 23/07/2026

application Mumber : 283MRR260723000002

# Payment Head Amount (¥}
1 Marmiage Fee 5.00
2z Estamping Fe= 0.00
3 Late Fee 0.00
4 Delivery Fee 0.00

Total 5.00

Amount In Words : RUPEES FIVE ONLY.

Stamp & Signature

HOTE= 241 22fl Oulst a3 el TatHiz o et B 2 walle o3y el e luell- semn usis s sy sl Y adl el wis Gl gl
ople s glet Al wigEl

BACK SIDE OF MARRIAGE REGISTRATION RECEIPT

Figure 5-21

After successful payment, the system generates a Payment Receipt containing the
transaction details and fee information.

= e
Buttons

o Download PDF — Downloads the payment receipt in PDF format.
e  Print — Prints the payment receipt.
e Close — Closes the receipt window.

Application Status

38



e-Nagar

tdaly

Marriage Registration User Manual

© Marriage Registration search Q
]

@ From Marriage Date / @34l diglw (uld) To Marriage Date | @4eil dtdlw (xdl)
88 DD/MM/YYYY = DD/MM/YYYY B | Clear Filters ‘
]
28 Application Number Tl Bridegroom’s Name Tl Bride’s Name 11 Marriage Date 1L Status 1L
® ® 0O 2B3MRR260723000002 rohan rashi Shah 16/07/2026 ?Eﬁmﬁzﬁz‘ﬁmm&d by citizen -
i o 283003260618000002 Maulik Khushbu Shah 19/08/2028 Approved (Final)
[ ® 283003260612000001 Ridham Khushbu Shah 19/06/2026 Approved (Final)

© 283003260616000001 Khush Khushbu 16/06/2026 Approved (Final)

© 273MRR260703000001 Ajay Mehta Khushbu Shah 03/07/2026 Approved (Final)

® O 273MRR260702000001 Rraunak Mehra suhani sharma 01/12/2020 U Forwarded to 12
® 273003260701000001 Mauli Bharucha Khushbu Shah 01/07/2026 Approved (Final) o

Figure 5-22

After successful payment and submission, the application is listed on the Marriage
Registration page with an assigned Application Number and the current Application Status,
allowing the applicant to track the progress of the request throughout the approval
workflow.
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5.1.6 Marriage Registration Workflow

The Marriage Registration application follows a three-level approval workflow. Each level is
responsible for reviewing the application details and performing the appropriate workflow
action.

Y@ m  Karan vaghela
T e-Nagar 2.0 [y o o L . . aran Vag »
}:amm g_ =l Search Q DWR-PLI-006 L Initiator Marriage JA &b Dwarka

@ Home > Dashboard > Marriage Registration

Murriuge Registrution Search Q

From Marriage Date / @il cdlw (uld) To Marriage Date | @24« ctzlu (a4al)

DD/MM/YYYY = DD/MM/YYYY & ‘ Clear Filters ‘

Applicants Mobile
Number

Application Number 1| Bridegroom's Name 1|  Bride's Name Tl Marriage Date 1L Applicant Name

Status Tl

Application Submitted

© 283MRR260723000002 rohan rashi shah 16/07/2026 Ram 8160254042 by citizen - Forwarded
toll

@ @ 283MRR260723000001 Audit Auditor Audit Auditor ogfo7/2026 test 9999999999 Ll Forwarded to 12

@ @ 283MRR260717000012 Parth Krisa 18/07/2028 Arun 9898983898 Pending

® @ 283MRR26071700001 Akash Riya 18/07/2028 Arun 9898983898 Pending

@ @ 283MRR260717000010 Shashank Prita 18/07/2028 Arun 9898983898 Pending

@ @ 283MRR260717000009  Shreysh priya 18/07/2028 Arun 9898989898 Pending o

Figure 5-23

L1 Initiator Marriage
Navigation
Dashboard -» Registration of Marriage -» Marriage Registration - View

The L1 Initiator Marriage user verifies the submitted application, reviews all entered
information and uploaded documents, and performs the required workflow action.

0 - Karan Vaghela

M e-Nagar2.0 3| Q DWR-PLI-006 v Ul Initiator Marriage fa) poren !

GUIARAT | S—

Click to reject, forward, backward, view
workflow or view guidelines

@ Home > Dashboard > Marriage

< Marriage Registration Reject ‘ m ‘ Backward ‘ ‘ View Workflow History ‘

& Basic Details @ Bridegroom Detail & Bride Detail & Priest & Witness Detail & Document Upload (& Preview

Note: Fields marked with "*" are mandatory to be filled.
eile: " o] £21fdal dHiH &l s2Ed ercel 234)

Marriage Details / @3eil [c31dl ~

ULB Name Application Number
yula ol o din 2% AL
Dwarka 283MRR260723000002

Marriage Details / @31l [da1dl

Marriage Date Marriage Place Type Marrlagg Place Pin Code * Mode of Payment *
el iRl aqL 20l W5 43 2ot [U=18ls ysauil ugla
16/07/2026 x B Temple - #le2 v 361335 online v

Figure 5-24
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A | b| A ‘['| | Reject ‘m| Backward H View Workflow History |
vallable Acaons— . = g

o Reject — Rejects the application and sends it back to the applicant with remarks.

e Forward — Forwards the application to the L2 Verifier Marriage user for further
verification.

o Backward — Returns the application to the previous stage for necessary corrections.

o View Workflow History — Displays the complete workflow history of the application.

o View Guidelines — Opens the application guidelines.

Forward Popup

When Forward is clicked, the Forward popup is displayed.

Forward

Remarks

Enter remarks

Select User *

--Select--

Figure 5-25

Fields
e Remarks — Enter comments or observations related to the application. (Text Area)
e Select User — Select the L2 user to whom the application should be forwarded.

(Dropdown)

Button

.
e« Forward - Submits the application to the selected L2 user.

L2 Verifier Marriage

Navigation
Dashboard - Registration of Marriage -> Marriage Registration - View (@ icon)
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B

O - | Vaghel
Q DWR-PL2-006 ~ L2 Verifier Marriage v o “x;"::’“ aghela

workflow or view guidelines

T e- 2.
(ID"?wE\?gLo 1< [Cllckto reject, forward, backward, view

BA Dashboard

@ Home > Dashboard > Marriage ot

< Marriage Registration Reject ‘ ‘ Backward | ‘ View Workflow History ‘

@ Registration of Marriage >

(C:VETECTE (9 Bridegroom Detail (& Bride Detail ~ ( Priest & Witness Detail (& DocumentUpload (& Preview

Note: Fields marked with "*" are mandatory to be filled.
oflet: " of] e21laal dHid BHL s2[Ald Helll 2381

Marriage Details { @3-l (a1l ~

ULE Name Application Number
yala ol of sty 2439 eledz
Dwarka 283MRR260723000002

Marriage Details | @31=il (@2l

Marriage Date Marriage Place Type * Marriage Place Pin Code * Mmode of Payment

el arlw a3l 2ol WsR 43t 221019 etéls y5aeil uegfn
16/07/2026 x B Temple - H[E2 v 361335 Online v

Figure 5-26

The L2 Verifier Marriage user reviews the application received from L1, verifies the entered
details and uploaded documents, and performs the appropriate workflow action.

A | bl A . | Reject ‘m| Backward H View Workflow History |
vailable Actions———— S = g

o Reject — Rejects the application with remarks.

e Forward — Forwards the application to the L3 Approval user.

o Backward — Sends the application back to the L1 user for corrections or re-verification.
o View Workflow History — Displays the complete workflow history of the application.

e View Guidelines — Opens the application guidelines.

Forward Popup

When Forward is clicked, the Forward popup is displayed.

Remarks

Enter remarks

Select User *

--Select--

Figure 5-27
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Fields

o Remarks — Enter remarks related to the application. (Text Area)
o Select User — Select the L3 approver to whom the application should be forwarded.
(Dropdown)

Button

"
e Forward - Forwards the application to the selected L3 user.

L3 Approval
Navigation
Dashboard -> Registration of Marriage - Marriage Registration - View (@ icon)

The L3 Approval user performs the final review of the application and decides whether to
approve or reject the marriage registration request.

™ Brijesh Vaghela

DWR-PL3-000 v L3 A | v Ja)
Q pprova f ala Dwarke

(T e-Nagar 2.0 )
B GUIARAT / —" ) .
Click to reject, approve, backward, view
workflow or view guidelines
8

@ Home > Marriage Registration

o < Marriage Registration Reject | ‘ Backward to L2 ‘ ‘ View Workflow History ‘ View Guidelines
@
5 & Basic Details & Bridegroom Detail @ Bride Detail & Priest & Witness Detail & Document Upload Preview
i
Note: Fields marked with "*" are mandatory to be filled.
EP ol ofl s2ul@an a8l s era-t 223,
i
3 Marriage Details / a-il (@21l A~
B ULB Name Application Number
a yaulaoll o s 2% e
- Dwarka 283MRR260723000002

B
Marriage Details [ @31l [daidl

Marriage Date Marriage Place Type Marriage Place Pin Code * Mode of Payment *

ERTIRTEIL a3 @0l UsR @3 @ole] et 5ls ysagll uggld
16/07/2026 x B Temple - HlEr v 361335 online v

Figure 5-28

. . | Reject | | Backward to 12 | | View Workflow History ‘ View Guidelines
Available Actions: : - .

o Reject — Rejects the application with appropriate remarks.

o Approve — Approves the application and completes the marriage registration process.

e Backward to L2 — Returns the application to the L2 Verifier for corrections or re-
verification.

o View Workflow History — Displays the complete workflow history of the application.

o View Guidelines — Opens the application guidelines.

Approve Popup
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When Approve is clicked, the Approve popup is displayed.

Approve

Remarks

Enter remcirks

Figure 5-29

Fields

o Remarks — Enter approval remarks or comments. (Text Area)

Button

e Approve — Approves the application and completes the workflow.

D -
/T e-Nagar 2.0 Khushbu shah
IIYIL=Euul=nT g_ = Sasier Q D &b Dwarka
B
@ Home > Marriage Registration
B
Request Approved
@ . . .
Marriage Registration search Q Create New

8
e} From Marriage Date / a3l cizlw (ul(d) To Marriage Date | d=il aidlu (3l)
a8 DD/MM/YYYY (i DD/MM/YYYY 5 ‘ Clear Filters ‘
=
] Action Application Number 1} Bridegroom's Name 1 Bride's Name T4 Marriage Date 14 Status 1§
= ® 283MRR260723000002 rohan rashi Shah 16/07/2028 Approved (Final)
) ® 283003260619000002 Maulik Khushbu shah 18/06/2026 Approved (Final)
= ® 283003260619000001 Ridham Khushbu shah 18/06/2026 Approved (Final)

® 283003260616000001 Khush Khushbu 16/06/2026 Approved (Final)

Figure 5-30
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5.2 Digitalization of Old Handwritten Marriage Certificate

Digitalization of Old Handwritten Marriage Certificate Listing Page

The Digitalization of Old Handwritten Marriage Certificate Listing Page displays all
digitization requests created in the system. Users can search existing applications, filter
records using the marriage date, create a new digitization request, or open an existing
application for further processing. The page also displays the current workflow status of
each application.

5
(T e-Nagar 2.0 I o o - ’ . ™ HariShah
0) e~ e g el Search Q KPD-PLI-006 11 Initiator Marriage ja
Click to create
@ Home > Dashboard > Digital Old Marriage Certifi... new
@
Digitalization of old Handwritten Marriage Certificate Request search Q Create New
From Marriage Date / ail dizluw (ul(d) To Marriage Date / @yteil didlw (y4l)
DD/MM/YYYY = DD/MM/YYYY B ‘ Clear Filters ‘
Action Application Number 7.  Bridegroom'sName T  Bride'sName 1l Marriage Date 14 Applicant Name :ﬂﬁ_"':::'fs (2= status 14
4 N - Application Y
® IBEMRR260727000001  Hari Shah Heena 27/07/2026 Chanayi 8794854512 (o2 )
\__Submitted byl _/
(4 Ié Application Y
® 186003260530000002  Yash Patel Heena shah 30/05/2028 Heena Shah 9100000295 (w2 )
\__Submitted byl
®© 186003260529000003 Yash N Patel ‘Yashvi Patel 28/05/2026 Heena Shah 9687336147 \(' Approved (Final) )‘
Showing 1to 3 of 3 records Records 10 v n
Figure 5-31

Search Filters

e Search — Enter the Application Number, Bridegroom Name, Bride Name, Applicant
Name, or other searchable information to locate a specific application. (Search Box)

o From Marriage Date — Select the starting marriage date to filter applications. (Date
Picker)

o To Marriage Date — Select the ending marriage date to filter applications. (Date Picker)

Listing Columns

o Action — Displays the actions available for the selected application.

o Application Number — Displays the unique application number generated by the
system.

e Bridegroom's Name — Displays the name of the bridegroom.

e Bride's Name — Displays the name of the bride.

e Marriage Date — Displays the registered marriage date.

o Applicant Name — Displays the name of the applicant.

o Applicant's Mobile Number — Displays the applicant's registered mobile number.

o Status — Displays the current workflow status of the application.

Buttons
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o Create New — Opens the Guidelines window to initiate a new Digitalization of Old
Handwritten Marriage Certificate application.

o Edit (Action) — Opens the selected application for viewing or further processing.

o View Workflow History (Action) — Displays the complete workflow movement of the
selected application.

o Clear Filters — Removes all applied search filters and reloads the complete application
list.

Guidelines

The Digitalization of Old Handwritten Certificate — Guidelines window is displayed after
clicking Create New. It provides important instructions that users must review before
proceeding with the application. The guidelines are available in both Gujarati and English.

Ll English

Hiw vt at=t Wlsyeami w2 &,

4§

Bl 2l=mie Sl el By e By (Aol eiwe 5208 s =l 42wy seaisl @ogEl wiil & -3l wolefels qum
565 M1 Ecleil e B wal gl Bell 213 uaendiell el sag d umeraimi wee S8l
& arzez] Huy
51yl s2e =02 vl wH ro-30 W=z
=] exclday D(Fa] wer Sl 4l auiial 2w e usl ek
d# SlHusl A Save as Draft (5152 dilE aiadl) «1l Guala 53] 2181 o] wa uslel aig 2ol vl 1
S B uiafefals

1 [alay [aeosil aduidg 3. sui 5303 wumsn @eust uz wdnudel wg [aensgel il

Camcel ‘Confirm & Proceed |

Figure 5-32

Tabs

o Gujarati — Displays the guidelines in Gujarati.
o English — Displays the guidelines in English.

Buttons

« Confirm & Proceed — Accepts the guidelines and opens the Digitalization of Old
Handwritten Marriage Certificate application.
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e Cancel — Closes the Guidelines window without creating a new application.

Basic Details

The Basic Details page captures the marriage information and applicant information
required for digitizing an old handwritten marriage certificate. The page consists of two
expandable sections: Marriage Details and Applicant Details.

« Digitalization of Old Handwritten Certificate

Figure 5-33

Figure 5-34
1. Marriage Details

2. Fields

o ULB Name — Displays the Urban Local Body under which the application is being
processed. (Read Only)

e Marriage Date — Select the original marriage date mentioned in the handwritten
marriage certificate. (Date Picker)

e Old Certificate Number — Enter the handwritten marriage certificate number. (Text)

« Marriage Place Type — Select the place where the marriage was solemnized.
(Dropdown)

e Marriage Place Pin Code — Enter the PIN code of the marriage location. (Numeric)

e Mode of Payment — Select the payment mode for the application. (Dropdown)

« Identification Process — Select the applicant identification method. (Dropdown)

o Certificate Delivery Mode — Select whether the certificate will be delivered Online or
Offline. (Radio Button)
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o Delivery Option — Displays the available delivery option based on the selected
certificate delivery mode. (Read Only)

o Marriage Place Address (English) — Enter the marriage place address in English. (Text
Area)

o Marriage Place Address (Gujarati) — Enter the marriage place address in Gujarati. (Text
Area)

Applicant Details

The Applicant Details section captures the details of the person submitting the digitization
request.

Fields

o Relation with the Bride or Bridegroom — Select the applicant's relationship with the
bride or bridegroom. (Dropdown)

o Applicant Name — Enter the applicant's full name. (Text)

o Applicant Mobile No. — Enter the applicant's mobile number. (Mobile Number)

o Applicant Email ID — Enter the applicant's email address. (Email)

o Applicant Address — Enter the complete residential address of the applicant. (Text Area)

Buttons
o Save & Next — Saves the entered information and opens the Bridegroom Detail page.

Bridegroom Detail

« Digitalization of Old Handwritten Cartificats
wc: e

ridegroom Detai <2l ot

Figure 5-35

The Bridegroom Detail page captures the complete information of the bridegroom,
including personal details, address details, and parent or guardian details. The page contains
three expandable sections.

1. Bridegroom Details
2. Bridegroom's Address
3. Details of Bridegroom's Parents
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Bridegroom Details

Fields

o Himself — Select this checkbox if the bridegroom is the applicant. (Checkbox)

o Bridegroom's Aadhaar Card Available? — Specify whether the bridegroom possesses an
Aadhaar Card. (Radio Button)

o Bridegroom's Full Name (English) — Enter the bridegroom's full name in English. (Text)

o Bridegroom's Full Name (Gujarati) — Enter the bridegroom's full name in Gujarati.
(Text)

o Date of Birth of Bridegroom — Select the bridegroom's date of birth. (Date Picker)

o Bridegroom's Age — Displays the calculated age of the bridegroom. (Read Only)

o Bridegroom Mobile — Enter the bridegroom's mobile number. (Mobile Number)

« Religion of the Bridegroom — Select the religion of the bridegroom. (Dropdown)

o Bridegroom's Marital Status at the Time of the Current Marriage — Select the marital
status applicable on the marriage date. (Radio Button)

Bridegroom's Address

This section captures the residential address of the bridegroom.

Details of Bridegroom's Parents

This section captures the details of the bridegroom's father, mother, or legal guardian.

Buttons'

o Previous — Returns to the Basic Details page.
e Save & Next — Saves the bridegroom details and opens the Bride Detail page.

Bride Detail

« Digitalization of Okl Handwritten Certificate
- Sl G e Do

Brida Completa Details | a8l 2lyel (@1

Figure 5-36

The Bride Detail page captures the personal details, address details, and parent or guardian
information of the bride. The page contains three expandable sections.
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1. Bride Details
2. Bride's Address
3. Details of Bride's Parents

Bride Details

Fields

o Herself —Select this checkbox if the bride is the applicant. (Checkbox)

o Bride's Aadhaar Card Available? — Specify whether the bride possesses an Aadhaar
Card. (Radio Button)

o Bride's Full Name (English) — Enter the bride's full name in English. (Text)

o Bride's Full Name (Gujarati) — Enter the bride's full name in Gujarati. (Text)

« Date of Birth of Bride — Select the bride's date of birth. (Date Picker)

o Bride Age — Displays the calculated age of the bride. (Read Only)

o Bride Mobile — Enter the bride's mobile number. (Mobile Number)

o Religion of the Bride — Select the religion of the bride. (Dropdown)

o Bride's Marital Status at the Time of the Current Marriage — Select the bride's marital
status on the marriage date. (Radio Button)

Bride's Address

This section captures the residential address of the bride.

Details of Bride's Parents

This section captures the details of the bride's father, mother, or legal guardian.

Buttons!

e Previous — Returns to the Bridegroom Detail page.
o Save & Next — Saves the bride details and opens the Priest & Witness Detail page.

Priest & Witness Detail

€ Digitalization of Old Handwritten Certificate

Priest & Witness Compiete Datails | yndl 44 auallell dyel Foa

——

Figure 5-37
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The Priest & Witness Detail page captures the information of the priest who solemnized the
marriage and the witnesses present during the marriage ceremony. The page consists of
two expandable sections: Priest Details and Witness Details.

Priest Details

The Priest Details section is used to record the information of the priest who performed the
marriage ceremony.

Fields

o Name of the Priest — Enter the full name of the priest who solemnized the marriage.
(Text)

o Age of the Priest — Enter the age of the priest. (Numeric)

o Address of the Priest — Enter the complete residential address of the priest. (Text Area)

Witness Details

The Witness Details section is used to capture the information of the witnesses who were
present during the marriage ceremony. A minimum of two witnesses is required to proceed
with the marriage registration process.

¢ Digitalization of Old Handwritten Certificate

Priost & Witnass Complete Detais | ywiél 41 aualel syl G

Priest Doeois | ypudlell Fona

o

Figure 5-38

Fields

e Witness Name — Enter the full name of the witness. (Text)

o Witness Age — Enter the age of the witness. (Numeric)

e Witness Address — Enter the complete residential address of the witness. (Text Area)
Witness Details Grid

After adding a witness, the details are displayed in the witness list.

Columns

e Witness Name — Displays the name of the witness.
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e« Witness Age — Displays the age of the witness.
o Witness Address — Displays the address of the witness.
o Action — Displays the actions available for the selected witness.

Buttons
e Add- Adds the entered witness details to the witness list.
e Reset - |-:";.:']CIears all entered witness details.

o Edit (Action) —  Opens the selected witness details for modification.
« Delete (Action) — © Removes the selected witness from the witness list.

e Previous — |."—.|Returns to the Bride Detail page.

e Save & Next —
Document Upload page.

Saves the priest and witness details and opens the

Document Upload

¢ Digitalization of Old Handwritten Certificate

Figure 5-39

The Document Upload page displays the list of documents required for processing the
digitization request. Since the required documents are submitted physically at the Urban
Local Body (ULB), City Civic Centre (CCC), or Jan Seva Kendra, users are only required to
confirm the document submission before proceeding.

The page also displays the list of required documents and their submission status.
Uploaded Documents

Columns

= Sr. No. — Displays the serial number of the document.

= Document Type — Displays the name of the required document.

= Submitted Document — Displays the uploaded document, if available.
= Status — Displays the current submission status of the document.

Fields
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All Required Documents Submitted at ULB / CCC / Jan Seva Kendra — Select this checkbox
to confirm that all mandatory physical documents have been submitted to the respective
office. (Checkbox)

[rreviows | [ savesnen

Buttons !

e Previous — Returns to the Priest & Witness Detail page.
e Next — Saves the confirmation and opens the Preview page.

Preview

The Preview page displays all information entered throughout the application in a read-only
format. Users should verify the entered information before generating the Marriage
Memorandum. The page displays the information under different sections for easy
verification.

Bridegroom Addrass Bride Addrass

sumanguo | smanguo

Figure 5—20
Buttons
o View Workflow History — Displays the complete workflow history of the application.

o View Guidelines — Opens the application guidelines.
o View Documents — Displays all uploaded supporting documents.

' TP T LU i S O
Preview Certificate (English) ‘

o Preview Certificate (English) — ‘
the marriage registration in English.

Generates a preview of

. . L ‘ Preview Certificate (Gujarati) ‘
e Preview Certificate (Gujarati) —

the marriage registration in Gujarati.

Generates a preview of

‘ View Memorandum
e View Memorandum —

memorandum before final submission.

Displays the marriage registration

54



e-Nagar

tdady

Marriage Registration User Manual

Marriage Memorandum — Schedule 5

MEMORANDUM OF MARRIAGE
o Section 5 of Gujarot Morrioge Act, 200

(g) Signatise of the brdegrocm wen date.

Omton ot e e
(0) Foll Marme ofthe teide
(0) o age.

c) baigion

() Unucs Poce o Residrce

1) 510t o e e ot et of maarioge.
(9) ignoture of e brcke whh dote

Ouarcien o he sregpocm

« Mortoge Memorandum - Scheckie

Figure 5-41

6 Guardin o tha srse
() Pl e of v For | Movr o Guordian of the Brce e
(sl age
[ErE e p—

) ks

D o the Frinet

o) ol o of th pres

lage

€) Uncs Proce ot Resmsance gonanreger
) Signaturs o Pt wi Dt

e i whrass
()t e o s witrass ann
i age
() vl Pz o Rmsidence. Ganeneegen

() griomr of e winsss wen Date
2 sacina wnss

L ]

(sl age

(&) il Prace o musidance E—
() sigrnrn of Secar Whnas we Date.

Figure 5-42

The Marriage Memorandum — Schedule 5 page generates the official Marriage
Memorandum based on the information entered in the application. Users must review the
memorandum, download it, obtain the required signatures, and upload the signed copy
before proceeding further.

The memorandum includes:
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e Date of Marriage

o Place of Marriage

e Bridegroom Details

e Bride Details

e Guardian Details of the Bridegroom
e Guardian Details of the Bride

e Priest Details

e Witness Details

Upload Memorandum

After downloading and obtaining the required signatures, users must upload the signed
Marriage Memorandum.

Fields

e Upload Memorandum — Select the signed Marriage Memorandum from the local
system. (File Upload)

Buttons

o Download Memorandum — Downloads the Marriage Memorandum (Schedule 5) in PDF

format.
. Browvse File . .
e Browse File — Opens the file browser to select the signed memorandum.
Uplzad
e Upload - Uploads the selected signed memorandum to the application.

Fees Payment — Offline (Marriage Registration)
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Fees Payment — Offline (Marriage Registration) | Enter details

Payment Details - Marriage Registration

apphcotion Mumber Eridegroom Nome Eride Name

18EMRR2E072T000001 Hari Shah Heena

Marmiage Date Amount To Be Poid

27-07-2026

Mode of Fayment Monuol Receipt Ho Marual Recespt Date

select Mode of Payment w

Clickto
submit ar
reset

The Fees Payment — Offline (Marriage Registration) page allows users to record the offline
payment details for the application.

Fields

o Application Number — Displays the generated application number. (Read Only)

o Bridegroom Name — Displays the bridegroom's name. (Read Only)

o Bride Name — Displays the bride's name. (Read Only)

o Marriage Date — Displays the marriage date. (Read Only)

e« Amount To Be Paid — Displays the payable application fee. (Read Only)

e Mode of Payment — Select the payment mode used for the transaction. (Dropdown)

o Manual Receipt No. — Enter the manual receipt number issued for the payment. (Text)
e Manual Receipt Date — Select the receipt issue date. (Date Picker)

o Remarks — Enter additional remarks related to the payment, if required. (Text Area)

Buttons S

e Submit — Saves the payment details and opens the workflow submission window.
e Reset — Clears all editable fields.

Submit

The Submit window is displayed after clicking Submit on the Fees Payment — Offline page.

57



S0

e-Nagar

ey

Marriage Registration User Manual

Rermarks

Enter remarks

Select User *

Jayesh Shah (KPD-PL2-006)

Figure 5-43

Fields

o Remarks — Enter remarks related to forwarding the application. (Text Area)
o Select User — Select the workflow user to whom the application will be forwarded.
(Dropdown)

Buttons

e Submit — Forwards the application to the selected workflow user.
Marriage Receipt
The Marriage Receipt window displays the payment receipt generated after successful

submission of the offline payment. It contains the payment details, applicant information,
marriage information, payment heads, total amount received, and legal disclaimer.
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Kapadvanj

Magarpalika Office, Kopadvanj, Kheda
Paymant Recaipt

Receipt Mumber : BIS850032627000008 Fayment Date ; 21/07/2026
application korme | Marrioge Registration WMobile Humbser - 8794854512
Poyes Narme : Dihanavi trnail - joypatelcool00l@gmal.com
Applicant Address : Gondhinagar

Fay Mode : Cash Transaction Reference Number : -

Eride Name : Heena Groom Name : Hori Shah
Marriage Date - 27/07 /2026 Registration Date : 2707 /2026
Application Mumber : IBEMRR260727000001

Payment Head
Marriape Fee

Estzmping Fee
Late Fes

Delivery Fee

armount in Words :RUPEES FIVE DNLY.

Stamp & Signature

NOTE:- 241 22l (Uit s =TIl St Wi o Wisis B 01 22le oy e el s Al e Umens s saaied Y el -l siEm Fe wiEA
it wfEaE] ghal Bl simdl

BACEK SIDE OF MARRIAGE REGISTRATION RECEIPT
{Sovemment of Gujoraot - Urbon Locol Body)

I Legal Disclaimer
This receipt is issued subject to werification of the information and documents submitted by the applicant. Issuance of

this receipt does not confirm registration of marmiage nor grant issuance of mamioge certificate. Final approval is
subject to scruting and verification by the Marrioge Registration Officer as per applicoble lows and rules.

W 2le WLz L1l 2 stTe HIGE] dell i iEedlsll st Wil 8. w4l rdle oy spalel el el y e edl 220 % and
WHIIUA Wl 4o o] offl a1y el e Rl Hgue ay il wlbsidl g du wel wstusil e o 240dH 1Rl
U] BIdEL

2 applicabla Act and Rules
mearriage registration is governed under The Gujorat Registrotion of Marrioges Act, 2006 ond rules frarmed thereunder,

oz amended fram time to tinne.

EY el o aEnd WErRua o0y B0 52 toow el 3 BEU1 HSAML WAL FAHL T aHE HuE gaml WA B A g
e a3,

Figure 5-44

Buttons

o Download PDF — Downloads the payment receipt in PDF format.
e  Print — Prints the payment receipt.
e Close — Closes the receipt window.
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L2 Verification

The L2 Verification stage is performed after the application is submitted along with the
signed Marriage Memorandum and payment details. During this stage, the verifier reviews
all information entered in the application to ensure that the details match the submitted
records and supporting documents.

The verifier can navigate through all application tabs, including Basic Details, Bridegroom
Detail, Bride Detail, Priest & Witness Detail, Document Upload, and Preview. If required,
the verifier can also view the complete workflow history before taking any action.

After successful verification, the verifier can forward the application to the next workflow
level for final approval. If any discrepancy is identified, the verifier may return the
application to the previous level for correction or reject the application.

 Dighaluation of Oid Handviten Gaicats | =3

Figure 5-45
Buttons | | S | m | L T

o Forward — Opens the Forward window to send the application to the next workflow
level.

o Backward — Returns the application to the previous workflow level for correction.

+ Reject — Rejects the application if it does not satisfy the verification requirements.

+ View Workflow History — Displays the complete workflow history of the application.

Forward
The Forward window is displayed after clicking Forward during the L2 Verification stage. It

allows the verifier to record remarks and select the user who will receive the application for
the next workflow stage.
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Forward

Rermarks

Enter remarks

Select User *

Krishna Sharma (KPD-PL3-000)

Figure 5-46

Fields

e Remarks — Enter verification remarks or comments before forwarding the application.
(Text Area)

o Select User — Select the next workflow user who will review the application.
(Dropdown)

suttons L]

e Forward — Forwards the application to the selected workflow user.

L3 Approval

The L3 Approval stage is the final approval stage of the Digitalization of Old Handwritten
Marriage Certificate workflow. At this stage, the approving authority performs the final
review of the application before granting approval.

The approver can review all information entered during the application process, including
the marriage details, applicant details, bridegroom details, bride details, priest and witness
details, uploaded documents, preview information, Marriage Memorandum, payment
details, and workflow history.

Based on the verification, the approver can approve the application, return it to the L2
Verification stage for correction, or reject the application.

61



e-Nagar

ey

Marriage Registration User Manual

+« Digitalization of Okt Hondwritten Certificate

[ [ p—T

Figure 5-47

[ Rejact l [ Backward to L2 l [ Wiew Workflow History
Buttons

e Approve — Opens the approval window to approve the application.

e Backward to L2 — Returns the application to the L2 Verification stage for corrections or
re-verification.

e Reject — Rejects the application.

o View Workflow History — Displays the complete workflow history of the application.

Approve

The Approve window is displayed after clicking Approve during the L3 Approval stage. The
approver records the approval remarks before completing the approval process.

Fields

Approve

Remarks

Enter remarks

o/s00

Figure 5-48
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o Remarks — Enter approval remarks or observations. (Text Area)

Buttons

o Approve — Approves the application and completes the workflow.
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5.3 Marriage Certificate Correction

L1 Initiator

Marriage Certificate Correction Listing

The Marriage Certificate Correction listing page displays all correction requests created by
the logged-in user. From this page, users can create a new correction request, search
existing requests, and monitor their current status throughout the approval workflow.

M e-Nagar 2.0 P - ) .
= = Search Q KPD-PLI-006 L1 Initiator Marriage Ja)

8
2]

@ Home > Dashboard > Marriage Correction New

Marriage Certificate Correction

Manage correction recuests for issued marriage certificates Click here

HarisShah

Data Listing search by application nu Q + New Correction Request

Actions Application No. T} Marriage Reg. No. T Applicant  Fee (2) 1 AppliedDate T,  SlADueDate Ty  SLAStatus Status T
No records found

Figure 5-49

Buttons

e + New Correction Request — Opens the Marriage Certificate

Correction form to create a new correction request.
e Search — Searches correction requests using the entered application number.
e View — Opens the selected correction request in preview mode.
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5.3.1 New Correction Request

Click + New Correction Request to open the Marriage Certificate Correction form.

The request creation process is divided into four steps.

= 20 — o - . o ™ Harishah
@;Mu?gqr -l Search Q KPD-PLI-006 11 Initiator Marriage o aln
@ Home > Dashboard > Marriage Correction New > Request
Marriage Certificate Correction — New Request
Step 1 — Search Original Marriage Registration Enter & select details
Application Number Registration Number
186003260529000003 e.g. REG-001-2025-001
=
Original Marriage Registration Details
Reg. Number Application No. Marriage Date
186MR20260000002 186003260529000003 28/05/2028
Bride Name (Eng) Bride Name (Guj) Groom Name (Eng)
Yashvi Patel usl e Yash N Patel
Groom Name (Guj) Marriage Place
U9l e Y2 Gayatri Society
Step 2 — Select Fields to Correct
[ Bride Name [ Groom Name [ Bride Guardian Name ] Groom Guardian Name
(] mMarriage Place (] Religion (Bride & Groom) (] Marriage Date
Add Selected Fields
Step 4 — Preferences /[ Uis
Certificate Delivery Mode | (2[E32 [Adaidl usi2 *
O online [ ¥=dlpst ) Offline / ¥l §&ilped
Total Fee Z0.00
Click to cancel save as ‘ Cancel ‘ | Save as Draft Preview & Submit
draft, preview & submit . —

Figure 5-50

Step 1 —Search Original Marriage Registration

This section is used to search the original marriage registration against which the correction
request will be submitted.

Fields
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Application Number — Enter the original marriage registration application number.
(Text)
o Registration Number — Enter the marriage registration number. (Text)

Buttons

e Search — Retrieves the original marriage registration details.
e Reset — Clears all entered search values.

After a successful search, the Original Marriage Registration Details section displays the
existing registration information such as registration number, application number, marriage
date, bride name, groom name, and marriage place.

Step 2 — Select Fields to Correct

This section allows the applicant to select the fields that require correction.

Fields

e Bride Name — Select to request correction of the bride's name. (Checkbox)

o« Groom Name — Select to request correction of the groom's name. (Checkbox)

o Bride Guardian Name — Select to request correction of the bride's guardian name.
(Checkbox)

e Groom Guardian Name — Select to request correction of the groom's guardian name.
(Checkbox)

o Marriage Place — Select to request correction of the marriage place. (Checkbox)

o Religion (Bride & Groom) — Select to request correction of religion details. (Checkbox)

o Marriage Date — Select to request correction of the marriage date. (Checkbox)

Buttons

o Add Selected Fields — Adds the selected correction fields to the correction entry
section.

Step 3 — Enter Corrections

Step 3 — Enter Corrections

Bride Name Remove

Current Value vew Value (English) New Value (Gujarati)
shvi Patel [/ 44l yed
Supporting Document

Choose File | Mo file selected

[[] Physical documents will be submitted at the office (uploads optional)

Upload Existing Marriage Certificate

Choose File | No file selected

Figure 5-51
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After selecting the required fields, the system generates editable sections for each selected
field.

Fields

e Current Value — Displays the existing value available in the marriage certificate. (Read
Only)

o New Value (English) — Enter the corrected value in English. (Text)

o New Value (Gujarati) — Displays or allows entry of the corrected Gujarati value. (Text)

e Supporting Document — Upload documentary proof supporting the requested
correction. (File Upload)

o Upload Existing Marriage Certificate — Upload a copy of the existing marriage
certificate. (File Upload)

e Physical Documents will be submitted at the office — Select if supporting documents
will be submitted physically instead of uploading them online. (Checkbox)

Buttons

o« Remove — Removes the selected correction field from the request.

Step 4 — Preferences

This section allows the applicant to select how the corrected certificate will be delivered.

Sté%) 4 — Preferences [ uzis

Certificate Delivery Mode | d(Z(532 ([Adzell Usi2
) Online [ il-ldist. @ Offline [ vilsdiset

Collect from ULB [ 3 46 6], uzell Auidl v

Total Fee Z0.00

Figure 5-52

Fields

o Certificate Delivery Mode — Select Online or Offline delivery mode. (Radio Button)
If Offline is selected:

o Collect from ULB — Select to collect the corrected certificate from the Urban Local Body
office. (Dropdown)

Or

Deliver by Courier — Select if the corrected certificate should be delivered through courier.
(Dropdown)
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Step 4 — Preferences [ Uie

Certificate Delivery Mode [ UZ[gke [Adaaill usiR Payment Mode / 45cigll=ll usik Courier Address | Ru2 Hzel
) Online [ ¥ldalg @ Offline [ vilsetsed () same as Groom's Address [ 42l ¥2=llH] Yool
- = Select Payment Mode v -
(©) same as Bride's Address | seleil A=ilHI {0
Deliver by Courier [ G2 B(Eqil ~
Courier Charge Z0.00
Total Fee Z0.00
Figure 5-53

If Deliver by Courier is selected, the following fields become available:

o Payment Mode — Select the payment mode. (Dropdown)

o Courier Address — Select whether the courier address is the Groom's Address or Bride's
Address. (Radio Button)

o Courier Charge — Displays applicable courier charges. (Read Only)

o Total Fee — Displays the total correction fee including courier charges, if applicable.
(Read Only)

Buttons

e Cancel — Cancels the correction request.
e Save as Draft — Saves the correction request as a draft.
e Preview & Submit — Opens the Preview page before submission.

Correction Preview

The Correction Preview page displays a summary of the correction request before it is
submitted for approval. The applicant can verify all entered information, correction details,
fees, delivery mode, uploaded documents, and other request details.

@ Home > Dashboard > Marriage Correction New > Preview

< Correction Preview * Draft

Application Details

Correction App No. Marriage Reg. No Total Fee

- 186MR20260000002 Z0.00

Delivery Mode Payment Mode Physical Docs

Collect fréim ULB No Fee Yes (submitted at office)
SLA Due Date SLA Status

Corrections Requested / HuRratl [GRIT

# Field / 8 Old Value / %l [@o1d New Value / «tdl [d1d Document Applied [ a1
1 Bride Name Yashvi Patel / usl u2q Yashvi Patel [ usdl W2d
Click to edit or
- Q
Figure 5-54
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e Physical Document Status

e SLA Details

e Corrections Requested table showing old values, new values, uploaded documents,

and application status.

o |
Buttons '——

o Edit — Returns to the correction form for modifications.

e  Submit — Submits the

Submit

correction request into the approval workflow.

After clicking Submit, the submission popup is displayed.

Submit

Remarks

Enter remarks

Select User *

Jayesh Shah (KPD-PL2-006)

Fields

e Remarks — Enter submission remarks. (Text Area)

o Select User — Select the next workflow user to whom the request will be forwarded.

(Dropdown)

Buttons
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e Submit — Submits the correction request to the selected user.

Marriage Certificate Correction Listing

After successful submission, the request appears on the listing page.

@ Home > Dashboard > Marriage Correction New

=]

Marriage Certificate Correction

Manage correction requests for issued marriage certificates

Data Listing
Actions Application No. T1 Marriage Reg. No. T Applicant  Fee (2) 1L Applied Date 74  SLA Due Date Tl
Yashvi
Patel &
@ 186MRC26270000001 186MR20260000002 Yash N 2000 27/07/2026
Patel
Figure 5-55
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5.3.1.1 Workflow
L2 Verification

The verifier reviews the correction request and verifies all entered information and
uploaded supporting documents.

(B e-Nagar 2.0 | search Q KPD-PL2-006 12 Verifier Marriage ~ o :. Jayesh Shah
@ Home Dashboard MON\GQQ Correction New Preview
&
@ < Preview — 186MRC26270000001 * Submitted
Application Details
Correction App No. Marriage Reg. No. Total Fee
186MRC26270000001 186MR20260000002 Z0.00
Delivery Mode Payment Mode Physical Docs
Collect from ULB No Fee Yes (submitted at office)
SLA Due Date SLA Status
03/08/2026 In SLA
Corrections Requested [ Y111 (Aot Ly
# Field / & Old Value / 9l (o1 New Value / =l [doid Document Applied [ @13
1 Bride Name Yashvi Patel / 44l u2a Yashvi Patel [ 4l W2d
BB o || oo o

Figure 5-56
The preview page displays:

e Application Details

e Delivery Mode

e Payment Mode

e Physical Document Status
o Total Fee

e SLA Details

e Corrections Requested

Forward ‘ Reject H Backward
Buttons

e« Forward — Sends the request to the next approval level.
o Reject — Rejects the correction request.
e Backward — Returns the request to the previous workflow level for correction.

Forward

After clicking Forward, the Forward popup is displayed.
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Forward

Rernarks

Enter remarks

Select User *

Krishna Sharma (KPD-PL3-000)

Figure 5-57

Fields

e Remarks — Enter forwarding remarks. (Text Area)
e Select User — Select the next workflow user. (Dropdown)

Buttons

e Forward — Forwards the request to the selected user.

L3 Approval

The approver performs the final review of the correction request before approving it.

Th e-Nagar 2.0 =l search Q KPD-PL3-000
GUJARAT /A

@ Home > Marriage Correction New » Preview

i
& & Preview — 186MRC26270000001
@
@2 P .
Application Details
i
Correction App No. Marriage Reg. No.
i 186MRC 26270000001 186MR20260000002
B Delivery Mode Payment Mode
-4} Collect from ULB No Fee
8 SLA Due Date SLA Status
= 03/08/2026 In SLA
&2
B

Corrections Requested [ YH 1281 [doldl

# Field [ &4 Old Value [ %={l [@1d New Value [ =il [@2ld

1 Bride Name Yashvi Patel / 4l w2d Yashvi Patel / 4l 2d

Figure 5-58
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The page displays:

e Application Details

e Delivery Mode

e Payment Mode

e Total Fee

e Physical Document Status
e SLA Details

e Corrections Requested

Backward ‘| Reject
Buttons* / —

o Approve — Approves the correction request.
o Reject — Rejects the request.
o Backward — Sends the request back to the previous workflow level.

Approve

After clicking Approve, the approval popup is displayed.

Approve

Remarks

Enter remarks

0/500

Figure 5-59

Fields

o Remarks — Enter approval remarks. (Text Area)
Buttons

e Approve — Completes the approval process.
E-Sign Certificate
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After the correction request is successfully approved by the L3 Approver, the E-Sign
Certificate button becomes available on the application page.

o Click the E-Sign Certificate button to initiate the digital signing process for the corrected
marriage certificate.

Buttons

o E-Sign Certificate — Digitally signs the approved marriage certificate correction and
generates the final digitally signed marriage certificate.

This should be the last section of the workflow, as it occurs only after the application has
been fully approved at the L3 Approval stage.
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5.4 Bulk Marriage Registration
Bulk Marriage Registration Listing Page
The Bulk Marriage Registration page displays all bulk marriage registration batches created

in the system. Users can search for an existing batch, create a new bulk registration, or open
an existing batch to view and manage the applications uploaded in that batch.

fh e-Nagar 2.0 S pLI- -
@ e-Ne g - Search Q DWR-PLI-006

. 5 ™ Karan Vaghela
U Initiator Marriage v fa\
9 < aa
B o
@ Home > Dashboard > Bulk Registration
@] Click here
Bulk Marriage Registration search Q Create Bulk Registration
Action Bulk Application Number 1 Bulk Uploaded Date 1, Applications 11
K4 303MRBULK2607170001 17/07/2026 17:58 1
“ 283MRBULK2607170003 17/07/2026 1715 5
4 283MRBULK2607170002 17/07/2026 1458 5
[ 283MRBULK2607170001 17/07/202614:23 1
4 003MRBULK2607170001 17/07/202613:37 5

Showing 1to 5 of 6 records

Records 10 v n

Figure 5-60

Buttons

Create Bulk Registration — Opens the Create Bulk Marriage Registration page to create a
new bulk registration batch.

Edit (Action) — Opens the selected bulk registration batch for viewing and further
processing.
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5.4.1 Create Bulk Marriage Registration

The Create Bulk Marriage Registration page allows users to create a new bulk marriage
registration batch by downloading the template, entering applicant details in the Excel
sheet, uploading the completed file, reviewing the uploaded records, and saving the batch.

o -~
(T e-Nagar 2.0 S S . . . . Karan Vaghela
A &~Ne g > Search Q DWR-PLI-006 L Initiator Marriage o

8
2]

@ Home > Dashboard > Bulk Registration > Create

¢« Create Bulk Marriage Registration

Step 1: Download Template

Download the Excel template for bulk entry and fill it with required details

Download Template

Batch Details (applies to every application in this batch)

Identification Process Certificate Delivery Mode

physical_kyc v online_download v

Step 2: Upload Bulk Data

kMarringeRegistration(T: : 0 ;
mmﬂﬁgmageReg\stmtlonTm X Upload

Step 3: Review & Complete Registration (2 valid rows)

Upload the filled sheet

SrNo. Murﬂngs Date Marnnga ﬁﬁg Date Bﬂdagrmm Name Bride Name
1 16/07/2026 16/07/2026 Shrey Shreya
2 16/07/2026 16/07/2026 Shreysh Priya
Save | cancel ‘ Click to save or
§ ) cancel
Figure 5-61

Step 1: Download Template

Click Download Template to download the Excel template used for entering bulk marriage
registration details.

Batch Details

« Identification Process — Select the applicant identification method applicable to all
applications in the batch. (Dropdown)

o Certificate Delivery Mode — Select the certificate delivery mode for all applications in
the batch. (Dropdown)

Step 2: Upload Bulk Data

Upload the completed Excel template containing the marriage registration details.

Step 3: Review & Complete Registration
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After uploading, the system validates the data and displays all successfully imported records
for review before saving.

Buttons

Download Template
« Download Template — Downloads the Excel template for

bulk registration.

e Upload - Uploads and validates the completed Excel file.

Save
e Save-— Saves the validated bulk registration batch.

| Cancel |
e Cancel - —'Closes the page without saving the batch.

Bulk Marriage Registration Details

After saving the batch, the Bulk Marriage Registration Details page displays all applications
included in the selected batch. Users can upload supporting documents for each application
and proceed with consolidated payment after all mandatory documents have been

uploaded.
(T e-Nagar 2.0 3 Searct Q DWR-PLI-006 Ul Initiator Marri D.a @  Karan Vaghela
B earch nitiator Marriage a Dwarka
i
@ Home > Dashboard > Bulk Registration > 003MRBULK2607270001
@
< Bulk Marriage Registration — 003MRBULK2607270001
My Work List ‘ All Records ‘
;ﬂ;;ﬂm fl Bridegroom i Bride 11 Mmarriage Date 1 Documents 1L Payment Status Tl
Upload e y ; .
m} Dorurments D03MRR260727000001  Shrey shreya 2026-07-16 Pending Unpaid
Upload 5 o N _
[m] oemments 003MRR260727000002  Shreysh Priya 2026-07-16 Pending Unpaid
Showing 1to 2 of 2 records Records 10 v n
Click to open
form
Consclidated Payment
Total amount for 2 application(s): 20
All applications in this batch must have documents uploaded before payment :
Figure 5-62
Tabs

My Work List — Displays applications assigned to the logged-in user.

All Records — Displays all applications available in the selected batch.
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Buttons

o Upload Documents — Opens the document upload window for the selected application.
o Pay Offline — Opens the consolidated offline payment page for the batch.
o Pay Online — Initiates the consolidated online payment process for the batch.

Document Upload

The Document Upload window allows users to upload mandatory and optional documents
for each applicant included in the bulk registration batch. Documents are organized into
separate categories such as Common, Bride's, Groom's, Bride's Parent's/Guardian's,
Groom's Parent's/Guardian's, Priest's, Witness 1, and Witness 2.

Document Upload

Document Upload / &1y wudls

Bride's Groom's Eride’s Parent's/Guardian's Groem's Parent’s/Guardian's Priost's Witness | Witness 2 |

A Note: You must upload all mandatory documents (marked with *) for this tab before you con procesd to the next tab. Please ensure the file name does nat
contain any special charocters

Upload Documents

Selectfield Name v Select &
upload

ey Marriage Photograph *
i)

Drag and Drop Files here Invitation card or Affidavit of Marriage *
or

| Clear ‘ Upload OR

IEIJ\H required documents submitted ot ULB [ CCC / Jan Seva Kendra. il M4 6313 ULB [ CCC [ %t Bl ey 1WA L Relm] 2411 §

Figure 5-63

Fields

o Select Field Name — Select the document type to be uploaded. (Dropdown)

o Browse Files — Select the document file from the local system. (File Upload)

e Mandatory Documents Submitted — Select this checkbox after confirming that all
required documents have been submitted at the ULB, CCC, or Jan Seva Kendra.
(Checkbox)

Buttons

e Browse Files — Opens the file browser to select the required document.
o Clear — Removes the selected file before uploading.
e Upload — Uploads the selected document.
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Consolidated Payment

otal arnount Tor 2 applicationis): a0

Pay Offiine | Pay Online

Figure 5-64

Fees Payment — Offline (Bulk Marriage Registration)

The Fees Payment — Offline (Bulk Marriage Registration) page allows users to record the

consolidated offline payment for all applications included in the selected bulk registration

batch.
Fees Payment — Offline (Bulk Marriage Registration)
Payment Details - Bulk Marriage Registration
Bulk Application Number Amount Te Be Paid
Enter
003MRBULK2607270001 0
Mode of Payment Manual Receipt No Manual Receipt Date
Select Mode of Payment - Manual Receipt No DD/MM/YVYY ]
Remnarks
Enter remarks
Clickto
submit or -
Figure 5-65
Fields

o Bulk Application Number — Displays the generated bulk application number. (Read

Only)

e Amount To Be Paid — Displays the total payable amount for the batch. (Read Only)

o Mode of Payment — Select the payment mode used for the transaction. (Dropdown)
e Manual Receipt No. — Enter the manual receipt number. (Text)

e Manual Receipt Date — Select the manual receipt date. (Date Picker)

o Remarks — Enter additional remarks related to the payment. (Text Area)

Buttons I

e Submit — Saves the payment details and opens the workflow submission window.

¢ Reset — Clears all editable fields.

Submit

The Submit window is displayed after clicking Submit on the payment page.
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|4
; b 4
N Submit
Rernarks
Enter remarks
0/500
Select User *
Laxman Vaghela (DWR-PL2-006) v
(B
Figure 5-66

Fields

Remarks — Enter remarks for forwarding the payment request. (Text Area)
Select User — Select the next workflow user to whom the request will be forwarded.
(Dropdown)

Submit — Forwards the payment request to the selected user.
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5.4.1.1 Workflow
L2 Verification

The L2 Verifier reviews all applications in the selected bulk registration batch after
successful payment. The verifier can inspect uploaded documents, forward the batch for
approval, reject it, or send it back for corrections.

B e-Nagar2.0 = search Q DWR-PL2-D06 v 12 Verifier Marriage v o
— -

GUIARAT.

&b Dwarko

B4 Dashboard .
@ Home > Dashboard > Bulk Registration > 003MRBULK2607270001

@ Registration of Marriage >

< Bulk Marriage Registration — 003MRBULK2607270001

= ™ Llaxman Vaghela

Application
Number

View g N Payment
] ocuments (O  003MRR260727000001 Shrey shreya 2026-07-16 Complete ccewtul

View N Payment
[m] ocoments (D 003MRR260727000002 Shreysh Priya 2026-07-16 Complete comantul

Marriage
Date

Payment

] Action o

1L Bridegroom i  Bride 1L 11 Documents 1

Figure 5-67

Buttons

o View Documents — Opens the uploaded documents for verification.
o Forward — Opens the workflow forwarding window.

« Reject — Rejects the selected batch.

o Backward — Returns the batch to the previous workflow level.

Forward

The Forward window is displayed when the verifier forwards the bulk registration batch to
the next workflow level.

Forward

Remarks

Enter Remarks

0/500
To User *
--Select-- v
=
ES =
Figure 5-68
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Fields

o Remarks — Enter forwarding remarks. (Text Area)
o To User — Select the next workflow user. (Dropdown)

- I
Buttons -

o Forward — Forwards the batch to the selected user.
e Cancel - Closes the window without forwarding the batch.

L3 Approval

The L3 Approval stage is the final approval stage of the bulk marriage registration workflow.
The approver reviews all applications, verifies the uploaded documents, and either
approves, rejects, or sends the batch back to the previous level.

- ™ Brijesh Vaghela
4B e-Nagar 2.0 >l Search Q DWR-PL3-000 + 13 Approval v o & 'J. e
) &
@ Home > Bulk Registration > 003MRBULK2607270001

&
© < Bulk Marriage Registration — 003MRBULK2607270001
@2
B
) [ ] Action :ﬂﬂ';::lm 1l Bridegroom i Bride 1 Marriage Date T4 Documents T} Payment Status T,
8

a 003MRR260727000001  Shrey shreya 2026-07-16 Complete Payment successful
8
i
a m} Dm‘;'rem (©  DO3MRR260727000002  Shreysh Priya 2026-07-16 Complete Payment successful

Figure 5-69

Buttons

e Approve — Approves the bulk marriage registration batch.

+ Reject — Rejects the selected batch.

o Backward — Returns the batch to the previous workflow level for corrections.
o View Documents — Opens the uploaded documents for review.

When Approve is clicked, the Approve popup is displayed.
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Approve

Remarks

Enter remarks

Figure 5-70

Fields
o Remarks — Enter approval remarks or comments. (Text Area)

Button

e Approve — Approves the application and completes the workflow.
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6 Receipt Reprint

The Receipt Reprint module allows applicants to search and reprint payment receipts
generated for Marriage Registration applications. Applicants can search receipts using
various criteria such as the application number, receipt number, applicant details, or

marriage information.

55 Dashboard @

B3 My Applications

1
= Registration of Marriage >

Marriage Registration

@ Home > Marriage Certificate Reprint

"G UHIRIUA Yel: 91U

B4 Hall Booking 3 Marriage Certificate Download fRepri >
(© Estate Management > Receipt Reprint Receipt - Reprint
Figure 6-1
Navigation

Dashboard -» Registration of Marriage

-> Receipt Reprint

The Receipt Search page enables users to search for previously generated payment receipts.
At least one search criterion must be entered to retrieve the receipt.

@ Home > Receipt Reprint Citizen

Search Filters

Receipt Search

search Criteria /Y s162[Fx1
Please Enter all data in Engfish (Fui 5214 o] wilGd] wAmui enwa §21)
Application Type/@2%ell UsR

New Marriage Registration v
Bridegroom’s Name [d2s] sl

Enter Bridegroom's Name

NS =< < I = I =< R O == |

Bride's Father[Mother/Guardian feysit [l il 242l WIgSe) o

Enter Guardian Name

= -

Receipt Number/[Z[Ees1] sicdz.

Enter Receipt Number

Bridegroom Father[/Mother/Guardian fazstl [el, #idl 2421l uidbs

Al

Enter Guardian Name

Applicant Mobile Nurmber/ 429 eilall 1l 6@ sicta.

Enter 10 Digit Mobile Number

Application Number/»{229eil sitd2.

283MRR260723000002
Bride’s Name [as] «i4

Enter Bride's Name

Marriage Date/ @sil dizlw

dd/mm/yyyy ]

NOTE: To initiate search, enter at least one field.

Search Output

Click to view Payee
print P i Applicant  Marriage Bride Payment AU
ayment  Name,
—— ReceiptNumber/  Date/  usasil  Application Number/ Address|  Date/ ::‘::g,’g"’!" Narne/ :::r:’;’ Hoad] e \(/U‘oms),‘ Re’c:::ed
RRrz« vz ysauildl SR 229l sicid. RRELOLRICY aQueil “mm 41 ay A e ysauilel WY o= 3‘,
dizha <21 [5de] W] cizlw s B S =
iy atoelui

rohan

Ml | 2830032627000005 - Ram
Reprint

Five
Rupees
only

rashi Anmedabag Marrage

shah Registration onlineg

Fields

Figure 6-2

o Application Type — Select the type of application for which the receipt is to be searched.

(Dropdown)
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e Receipt Number — Enter the receipt number to search for a specific receipt. (Text)

o Application Number — Enter the marriage registration application number. (Text)

o Bridegroom's Name — Enter the bridegroom's name. (Text)

o Bridegroom Father/Mother/Guardian Name — Enter the bridegroom's parent or
guardian name. (Text)

e Bride's Name — Enter the bride's name. (Text)

o Bride's Father/Mother/Guardian Name — Enter the bride's parent or guardian name.
(Text)

e Applicant Mobile Number — Enter the applicant's registered mobile number. (Numeric)

e Marriage Date — Select the marriage date. (Date Picker)

Search Output

After clicking Search, the matching receipts are displayed in the Search Output grid.

Grid Details

= Action — Provides the option to view and reprint the receipt. (Action)

= Receipt Number — Displays the generated receipt number. (Display)

= Payment Date — Displays the payment date. (Date)

= Payee Name — Displays the name of the person who made the payment. (Display)
= Application Number — Displays the marriage registration application number. (Display)
= Applicant Address — Displays the applicant's address. (Display)

= Marriage Date — Displays the marriage date. (Date)

= Bridegroom Name — Displays the bridegroom's name. (Display)

= Bride Name — Displays the bride's name. (Display)

= Present Address — Displays the applicant's present address. (Display)

= Payment Head — Displays the payment category. (Display)

= Amount — Displays the amount paid. (Numeric)

=  Amount (In Words) — Displays the payment amount in words. (Display)

= Received By — Displays the payment mode or receiving source. (Display)

- View [
| Reset ‘ Reprint
Buttons -

e Search —Searches for receipts based on the entered search criteria.
¢ Reset — Clears all entered search criteria.
o View/Reprint — Opens the payment receipt for viewing, downloading, or printing.
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7 Marriage Certificate Download / Reprint

The Marriage Certificate Download/Reprint module allows users to search for registered

marriage records and generate a request for downloading or reprinting the marriage
certificate. Users can choose the certificate type, delivery mode, and print language before
making the required payment. After successful payment or offline payment verification, the

certificate can be previewed, downloaded, or printed.

Navigation

Dashboard - Registration of Marriage - Marriage Certificate Download/Reprint >

Digital Marriage Certificate Reprint

B8 Dashboard @ ) o .
@ Home > Marriage Certificate Reprint
B9 My Applications
1

(2 Registration of Marriage > Marriage Registration

H8 Hall Booking > Marriage Certificate Download [ Repri

Receipt Reprint

(=) Estate Management >

"Gl UHIRIUA Yet: 914

Receipt - Reprint

Figure 7-1

Marriage Certificate Reprint

The Marriage Certificate Reprint page allows users to search for previously registered

marriage certificates using different search criteria.

GUIARAT.

™ Hari Shah

Bridegroom Name [ 921t} =t Bride Name [ dg «iIH

Enter Bridegroom Name Enter Bride Name

Bride/Groom/Applicant Mobile Number
Sel [0 [ Rel HllE Aotz

Enter Mobile Number

‘ Reset H Cancel

1 e-Nagar 2.0 eo0E - o y
o} g -l Search Q KPD-PLI-006 L1 Initiator Marriage o &b Kopocvan
@ Home > Dashboard > Marriage Certificate Reprint
Marriage Certificate Reprint [ 424 wiRiua Yel: 91U Search Filters
I search Filters [ G‘-EH' 20yl
Registration Number / A4l deR Application Number [ 2% dieiz Date of Marriage | @4l diZlu
Enter Registration Number 186003260529000001 DD/MM/YYYY E

I Search Results I uﬁl%lll-n

Bridegroom
Name [ dRR 1ot
=H

Registration No [ Recsipt No / le
ooz el sor o

Application No / #R%)

Khushi

B1860032627000001
Patel

186003260529000001 186MR20260000001 Kush Patel

Figure 7-2
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Fields

o Registration Number — Enter the marriage registration number. (Text)

o Application Number — Enter the application number. (Text)

o Date of Marriage — Select the marriage date. (Date Picker)

o Bridegroom Name — Enter the bridegroom's name. (Text)

e Bride Name — Enter the bride's name. (Text)

o Bride/Groom/Applicant Mobile Number — Enter the registered mobile number.
(Numeric)

e Search — Searches the marriage certificate based on the entered criteria.
o Reset — Clears all search fields.
e Cancel — Cancels the search operation.

Search Results

After clicking Search, the matching records are displayed in the Search Results grid.

Grid Columns

= Application No — Displays the application number.

= Registration No — Displays the registration number.

= Receipt No — Displays the payment receipt number.

= Bridegroom Name — Displays the bridegroom's name.

= Bride Name — Displays the bride's name.

= Applicant Mobile Number — Displays the registered mobile number.

= Marriage Date — Displays the marriage date.

= Action — Click the Download icon to initiate the certificate download/reprint process.
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7.1 Certificate Download Process

After clicking the Download icon, the Certificate Download Process window opens.

Co'ficcte Download Process [ [2(s32 s1G-18ls ulzal ;X
Reason for Reprint / s?leil s91udidf st Certificate Type [ UHIRIUA UsR *

Select Reason v Old Digital Certificate without Photograph/sl2lil. ~
Delivery Mode / [5[aa?] s * Print Language / 1udlell ML *

Select Delivery Mode v Select Print Language v

Select details

Application Summary

Applicant Name: Pooja Patel

Registration No: 186MR20260000001

Proceed to Payment

Clickto
proceed

Figure 7-3

Fields

o Reason for Reprint — Select the reason for downloading or reprinting the certificate.
(Dropdown)

o Certificate Type — Select the required certificate format. (Dropdown)

o Delivery Mode — Select the certificate delivery mode. (Dropdown)

o Print Language — Select the certificate language. (Dropdown)

Application Summary

Displays the applicant name and registration number for reference.

Proceed to Payment
Button

Proceed to Payment — Generates the reprint request and proceeds to the payment process.

Payment Request

Once the request is generated, the system displays the applicable Reprint Fee.
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Certificate Download Process | [2(s32 s1G-idls ulsul

v

Request Generated!

Your reprint request has been successfully created.
Please complete the payment to download your
certificate.

Reprint Fee

Figure 7-4

e Pay Online — Redirects the user to the online payment gateway.
o Pay Offline — Opens the Offline Payment Details page.

Offline Payment Details

The Offline Payment Details page is used to record offline payment information.

L

Offline Payment Details

Registration Number : 186MR20260000001
Bride Groom Name : Kush Patel | g2L u2d
Bride Name : Khushi Patel [ vieil w2e
Application Fee : 6

Mode of Payment *

Select Mode

Manual Receipt Date *

DD/MM[YYYY

Remarks

Enter remarks

Enter details
Marriage Date : 29/05/2026

Manual Receipt No.

~ Manual Receipt No

Click to reset, back or
submit

Bride Groom Parent | Guardian Name : Poojan Patel / Y-l u2d
Bride Parent / Guardian Name : Ajay Patel / 2173 u2d

0/500

=

Fields

Figure 7-5
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e Mode of Payment — Select the payment mode. (Dropdown)

o Manual Receipt No. — Enter the manual receipt number. (Text)
o Manual Receipt Date — Select the receipt date. (Date Picker)

o Remarks — Enter additional payment remarks. (Text Area)

Buttons

e Submit — Saves the offline payment details.
e Reset — Clears all entered details.
e Back—Returns to the previous page.

Marriage Certificate Preview

After successful payment verification, the system displays the generated marriage
certificate.

Marriage Certificate Preview X

3

FORM |
(See Sub-section (2] of section 11 and sub-rde (5) and (6) of rde 4

hoed
o)

GOVERNMENT OF GUJARAT
Certificate of Registration of Marriage

Under the Gujarat Registration of Marriages Act, 2006)
Registration Number : 186MR20260000001

This is to Certify that Shri Kush Patel, Son of Shri Poojan Patel, re
a 15, Gayatri Society, KAPADVAMJ, KHEDA, GUJARAT, IN
360000, and Smi. Khushi Patel daughter of Shri Ajay Patel resid
have fumnished the particulars in Memorandum declaring that
marriage has been solemnized on 28/05/2026 at Gayatri Soc, Kapa
and that the same has been registered this day 29/05/2026 at
number 0000001 of volume 0000001 of Register of Marriages maint
under the “Gujarat Registration of Marriages Act, 2006. (Guj. 16 of 2

Signature Net !

Signed by : Dey
Daie © 2026.05.1

Registrar of Marri
Kap o

4 4

Download PDF | Print || Close

Figure 7-6

Download PDF | Print H Close ‘
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o Download PDF — Downloads the certificate in PDF format.
e  Print — Prints the marriage certificate.
e Close — Closes the preview window.
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