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The Property Tax module of e-Nagar 2.0 is developed to digitize and streamline the
complete property tax administration process for Urban Local Bodies (ULBs) across
Gujarat. The module facilitates efficient management of property assessment, tax
calculation, billing, collection, exemptions, rebates, penalties, notices, warrants,
ownership changes, and various property tax-related configurations through a centralized
digital platform.

The system enables authorized users to configure property tax parameters such as
property usage factors, age of building factors, occupancy types, educational cess,
discounts, notice fees, warrant fees, government property concessions, vacant property
discounts, and other tax-related rules that are required for accurate tax assessment and
revenue management.

The module supports workflow-based operations for property registration, mutation
processes, tax demand generation, payment tracking, and approval activities involving
multiple user roles and authority levels for verification, validation, approval, and
monitoring of property tax records and transactions.

It also facilitates management of tax slabs, rate configurations, financial year-wise tax
applicability, supporting document uploads, resolution management, and historical
tracking of configuration changes to ensure transparency, compliance, and consistency in
tax administration.

This user manual provides detailed instructions for ULB users to configure property tax
parameters, manage tax-related master data, perform administrative activities, process
approvals, maintain property tax records, and monitor taxation operations using the
Property Tax module of the e-Nagar 2.0 system.



Property Tax User Manual

2 Standard Operating Procedure
SOP — Common Buttons & Actions (System-Wide)

This SOP defines the standard buttons and actions commonly available across modules
in the e-Nagar 2.0 system.

Create / Create New

e Used to initiate a new record or application.

e Opens the respective entry form.

sutrrc L]

e Saves the entered or updated details.

e Used in all forms to confirm data entry.

Reset
Reset

e Clears all entered data from the form.

e Used to re-enter information from the beginning.
&

Edit (2

¢ Allows modification of an existing record.

e Opens the form with pre-filled data.

Delete ©

¢ Removes the selected record from the system.
e Requires confirmation before deletion.

View @

¢ Displays complete details of a selected record.
e Used for read-only access without editing.
Search

o Filters records based on entered keywords.

¢ Helps quickly locate specific entries.
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e Used in transaction-based modules.

Forward — Moves the record to the next level in the workflow after entering remarks for

.
further processing or approval.

Backward — Sends the record back to the previous level for correction or re-verification.

View Workflow History — Displays the complete audit trail of the record including

‘ View Workflow History
actions taken, users involved, remarks, and timestamps. "

Approve — Finalizes and accepts the record at the approval level with remarks,

completing the workflow in the e-Nagar 2.0 system.
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3 Login
This page allows authorized you to securely access the e-Nagar 2.0 system.

Enter the portal link inside the browser address bar and press Enter to open the login

page.

Sign In

Enter User Name, Password &
Captcha Code

User Name

Enter username

Password

Enter password @ e

T e-Nagar 2.0

Click to save login
/7 GUIARAT // iy

details or Retrieve your
password

Verification Code

Gujarat eNagar an initiative by Urban
Development & Urban Housing aycgse  CO|@©
Department, Government of Gujarat "= remember e Torget paseword? |

Click to login 0
Sign in GUJARAT SSO

Don't have an account? Register

Figure 3-1
Fields and Options

User Name — Enter your registered username. (Text)

Password — Enter your account password. (Password)

Verification Code — Enter the captcha code displayed on the screen. (Text)

Remember Me — Select to save login details for future sessions. (Checkbox)

Buttons / Links

Login — Click to access the system after

entering valid credentials.

Sign in GUJARAT SSO — Click to log in using Gujarat SSO.

Forgot Password? — Click to reset your password.

Register — Click to create a new account.
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4 Dashboard

Click on the Property Tax module from the Dashboard to open the Property Tax
Dashboard page.

The Property Tax Dashboard provides a consolidated view of all property tax
applications and their current processing status. It helps users monitor pending
applications, applications under workflow processing, approved applications, and
rejected applications.

(7 e-Nagar 2.0 Lt o @™ sandeep Vaghela _
G o= nag I Year End Search Q DWR-PLI-008 v U Initiator Property v a "
B8 Dashboard
@ Home > Dashboard
& Property Tax >
Property Tax Dashboard
Pending Applications Progress In Hierarchy Approved|/Closed Rejected
Within SLA:4 | Out of SLA: 0 Within SLA: 4 | Outof SLA: 5 Within SLA: 125 | Out of SLA: 0 Within SLA: 0 | Out of SLA: 0
Filters
Service SLA Application Date Search
All Services v All v DD/MM/YYYY B8 App no. [ applicant..
Apply ’ Clear ‘
Priority Worklist
Service Applicant  Pending Application
Action  Sr.No. Application Number Tenement No. ine e With Dote Received Date  SLA Status
Rishabh i}
® 1 283RNA260701000184  — :::’ ssment NNONGNVati Initiator  01/07/2026 01/07/2026 foﬂmys pending
= 9510046042  Property -
New Rishabh u 30 Days
@ 2 283RNA260701000183 0Iws72-1 Nananvati Initiator  01/07/2026 01/07/2026 ¥’ Pending
Assessment 2 Left
9510046042  Property
Devansh U
® 3 283RNA260629000177  — :::;ssmem Abhani Initiator  29/06/2026 29/06/2026 f:ﬁum’s Pending
9426654806 Property
New Rishabh u
® 4 283RNA260612000169 9510046041/1 Nananvati Initiator  12/06/2026 12/06/2026 T Days Left Pending
Assessment c &
9510046042  Property
Showing 1to 4 of 4 records Records 10 v '
Favourite Module Edit Favorite
Generate Draft Bill New Assessment Payment Collection

Figure 4-1
The dashboard displays the following summary cards:

o Pending Applications — Displays the total number of applications currently pending
for action by the logged-in user.
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e Progress in Hierarchy — Displays the number of applications currently under
workflow processing at different hierarchy levels.

e Approved/Closed — Displays the total number of applications that have been
successfully approved or completed.

o Rejected — Displays the total number of applications that have been rejected during
the verification process.

o Filters
The dashboard provides filter options to search and refine application records.

e Service — Allows the user to filter applications based on the selected service type.
(Dropdown)

e SLA — Allows the user to filter applications based on SLA status. (Dropdown)

e Application Date — Allows the user to search applications submitted on a specific
date. (Date Picker)

e Search — Allows the user to search applications using the application number or
applicant details. (Text)

Priority Worklist

The Priority Worklist section displays applications assigned to the logged-in user for
further action.

The worklist displays details such as application number, tenement number, service
name, applicant name, current workflow level, application date, received date, SLA
information, and application status.

The user can click on the View icon to open and process the selected application.
Favourite Module

The Favourite Module section provides quick access to frequently used services.
The following shortcuts are available:
e Generate Draft Bill - Opens the draft bill generation functionality.
e New Assessment — Opens the New Assessment application listing page.

e Payment Collection — Opens the payment collection module for property tax
payments.

After reviewing the dashboard information, the user can navigate to Property Tax -
Property Assessment - New Assessment to create a new property assessment
application
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5 Property Tax

Click on Property Tax - Property Assessment > New Assessment from the Dashboard
to access the New Assessment listing page.

55 Dashboard
(m Home > Dashboard

= Property Tax 2 Configurations > e

New Assessment

Property Assessment

Figure 5-1

10
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5.1 New Assessment

The New Assessment listing page displays all property assessment applications created
by the user along with their application number, tenement number, request category,
applicant name, application date, SLA status, and current application status.

(T e-Nagar 2.0 - o - . ™ sandeep Vaghela
,-),-L_Gmm 9_ =l Year End Search Q DWR-PLI-008 U Initiator Property a Dwarka

b

@ Home > Dashboard > Property Assessment Click to All Records Worklist
create new

New Assessment search Q
Action Application Number 1, Tenement Number 1,  RequestCategory 11 Applicant Name Application Date 11 SLA Status Status
[ERORO) 283RNA260701000185  0IW572-112345 Mew Assessment- RNA  Rishabh Nananvati 01/07/2026 30 Days Approved
m Iﬁl @ '\“l) 283RNA260701000184 New Assessment- RNA  Rishabh Nananvati 01/07/2026 30 Days Left Submitted
oD 283RNA260701000183 0ws72-1 New Assessment- RNA  Rishabh Nananvati 01/07/2026 30 Days Left Submitted
E’; o] '{l) 283RNA260701000182 ?stﬂ— e New Assessment- RNA  Devansh Abhani 01/07/2026 30 Days Approved

Figure 5-2

The user can click on the Create New button to initiate a new property assessment
request.

Property Assessment Guidelines

After clicking on the Create New button, the Property Assessment Guidelines popup
window is displayed.

Property Assessment — Guidelines / [Hasd siisi2eil — uwie(@ist

apgatdl English

weldl d2xe s el

[ieisd s2eil 22dle (s2Fuid)

(e sd 412 ciBd-il Fasd 52 ysaall-l 2xile 2udls 53l

. . Read & Accept
’ ifdu A Fae udai Declarauonp

o 3] 503 dHIH Sl (oL 49 63t 1@9%) Yl sAMI 2led] B,
© 2udls 536 £l [@) 242 24 al] el gL Eldl Fle,
o [ 24 U2 el uBal cHiH LRl la 53

Click to cancel or
confirm proceed

Figure 5-3

Eﬁ Hle [R50 il B A WL dHdl 83 8.

Cancel Confirm & Proceed

The user can review the assessment guidelines and declaration details before
proceeding with the application.

The user must select the declaration checkbox to confirm that the guidelines have been
read and accepted.

. . . Cancel Confirm & Proceed
The following buttons are available on this page:

11
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e Confirm & Proceed — Opens the New Assessment application form.

e Cancel — Closes the guidelines window and returns the user to the listing page.

12
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5.1.1 Property Details

The Property Details stage is the first step of the New Assessment process. This stage
captures the basic property information, applicant details, postal address details, and
request remarks required for creating a new property assessment application.

The stage is divided into the following sections:

(7 e-Nagar 2.0 — o - . ™ Sandeep Vaghela
fe-Nag -l Year End search Q DWR-PLI-008 Ll Initictor Property o P
@ Home > Dashboard > Property Assessment > New Assessment Enter Details
€« New Assessment / «idl 2115126l
& Property Details & survey Details
New Assessment

Property Details | [Heisdel [cla1dl

Property Type | diuld ol usiz ULB Name | ULB stid Zone | At ward / dl&
--Select-- A Dwarka hd --Select-- v --Select-- v

Tenement Number | w4152 ez Old Tenement Number | ol 2alile2 <ol ULB Property Identifier | ULB diufm 2assdl UPIN Number | UPIN =itz
Enter Tenement Number Enter Old Tenement Number Enter ULB Property Identifier Enter UPIN Number

Applicant Details / 2%e12«(l [claLdl

Applicant Aadhar Number | 242812 U2 siei
Enter Aadhar Number

Applicant First Name [ +42%e 1], Weid siid * Applicant Middle Name | ese12e] He sk Applicant Last Name | i2%612s] e «13 * Applicant Mobile No. | o7t Hleisd sez
Enter Applicant First Name Enter Applicant Middle Name Enter Applicant Last Name Enter Applicant Mobile No.

Applicant Email id [ »tve plee WSl Applicant Gender | »zel2 [€al
Enter Applicant Email Id --Select-- v

Applicant Postal Address [ B2%E12 2uld Al

Postal Apartment or Building number or Shop number* Postal Street name Postal Landmark

2uid wlu o 24ndl UGl oiedz BEdl g5l dqodd ENCESEE TS 2uE 8s311f
Enter Postal Apartment or Building number or Shop number Enter Postal Street name Enter Postal Landmark

Postal Area | 2uld [@ralz Postal Country | 2uld el Postal State | 2l 211 Postal District | 2ule [Freal
Enter Postal Area INDIA [ @ll2d v GUJARAT/Dﬁﬂld v --Select-- v

Postal City [ 2uid e1&2 Postal Pin Code [ 2ula [Ust 515
--Select-- ~ Enter Postal Pin Code

Request Details / [dleicil (@21l

Remarks [ «lldl
Enter Remarks

(600 Characters May, 500 Characters Remaining)

Save & Next | Cancel ‘ Click to save & next or a
L ) cancel

Figure 5-4
Property Details

This section captures the identification details of the property being assessed.

13
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Property Type — Select the type of property for which the assessment request is
being created. (Dropdown)

ULB Name — Displays the Urban Local Body under which the property falls.
(Dropdown)

Zone — Select the zone in which the property is located. (Dropdown)
Ward — Select the ward associated with the property location. (Dropdown)

Tenement Number — Enter the existing tenement number of the property;, if
available. (Text)

Old Tenement Number — Enter the previous tenement number of the property, if
applicable. (Text)

ULB Property Identifier — Enter the unique property identifier assigned by the ULB.
(Text)

UPIN Number — Enter the Unique Property Identification Number of the property.
(Text)

Applicant Details

This section captures the applicant's personal information.

Applicant Aadhaar Number — Enter the Aadhaar number of the applicant. (Numeric)
Applicant First Name — Enter the first name of the applicant. (Text)

Applicant Middle Name — Enter the middle name of the applicant. (Text)

Applicant Last Name — Enter the last name of the applicant. (Text)

Applicant Mobile Number — Enter the contact number of the applicant. (Numeric)
Applicant Email ID — Enter the email address of the applicant. (Text)

Applicant Gender — Select the gender of the applicant. (Dropdown)

Applicant Postal Address

This section captures the correspondence address of the applicant.

Postal Apartment or Building Number or Shop Number — Enter the building or shop
number. (Text)

Postal Street Name — Enter the street name. (Text)
Postal Landmark — Enter the nearby landmark details. (Text)

Postal Area — Enter the locality or area name. (Text)

14
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e Postal Country — Select the country name. (Dropdown)

o Postal State — Select the state name. (Dropdown)

e Postal District — Select the district name. (Dropdown)

e Postal City — Select the city name. (Dropdown)

e Postal Pin Code — Enter the postal pin code. (Numeric)

Request Details

This section captures any additional remarks related to the application.

« Remarks — Enter remarks or additional information related to the assessment
request. (Text Area)

Save & Next ‘ Cancel
The following buttons are available on this page: —

o Save & Next — Saves the entered details and opens the Request Related Details stage.

e Cancel — Cancels the request creation process and returns the user to the listing
page.

15
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5.1.2 Request Related Details

The Request Related Details stage captures the actual property location, ownership
details, occupier information, and billing information associated with the property.

The stage is divided into the following sections:

@ Home > Dashboard > Property Assessment > Property Assessment > New Assessment Enter Details

& New Assessment / «idl 2415120

Property Details & Request Related Details & Survey Details

Property Address | Huld H2-113

Is Property address same as Postal Address ? / 2] AU d2-11 2ule AR B & 7

Apartment or Building number or Shop number | AW el HslA A #eldl §51r Atz street name [ @3lg siid Landmark | desu15

Enter Postal Apartment or Building number or Shop number Enter Street name Enter Landmark
Area | [Radr * Country | Tel State [ 2 * District [ [eal

Enter Area INDIA [ @Rd v GUJARAT [ %1t v --Select-- v
City [ & * Property Pin Code [ [a5d [Ud Sls

--Select-- v Enter Pin Code

owner Details [ #1[@s«il [a21dl

Add New Owner Details
Is Owner Details Same as Applicant Details ? / 2 Hil@sell (Aol 242ere iR+l (@A) Bell o5 & 2
Owner Name | Hidlse siiH = Owner Mobile No. [ Hif@sdl Hluied dwr * E-Mil Address | € - Aa Gender [ [€2
Enter Owner Name Enter Mobile No. Enter Email Id --Select-- g

Owner Aadhar Number [ Hi(E5el 2013 sl

Enter Aadhar Number

owner Name / HUl65< 14 Aadhar Number [ R 1«2 Gender / [€2 Action

No records found

Occupier Details [ stz (a1l

Add New Occupier Details

Is Occupier Details Same as Owner Details ? | 2] 564988 Rall [G21d| Hil@ sl [@ardl Bl o & 2

Is Occupier Details Same as Applicant Details ? | 2] s¢BeR=l [Q1d] wroeieel [@o1d) Fell o5 3 2

Occupier Name / 56t al * Occupier Mobile No. / stieladl Hlolind «ioi E-Mail Address [ - 164 Gender [ [E3

Enter Occupier Name Enter Mabile No. Enter Email Id --Select-- v

Occupler Aadhar Number | Seelel a4z deiz

Enter Aadhar Number

Occupier Name [ $&9BeRe «lli Mobile Number [ Ml <o) Email / 8188 Aadhar Number [ 41812 «ef2. Gender [ [@31 Action

No records found

Billing Details / [&(Ga1 [Gaidl

W.EF Date
DD/MM/YYYY (i)
n Click to go previous,
| FRDLUT Cancal i save & next or cancel |

Figure 5-5

16
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Property Address

This section captures the address details of the property being assessed.

Is Property Address Same as Postal Address? — Copies the applicant postal address
details into the property address section when selected. (Checkbox)

Apartment or Building Number or Shop Number — Enter the property building or
shop number. (Text)

Street Name — Enter the street name of the property location. (Text)

Landmark — Enter nearby landmark details. (Text)

Area — Enter the locality or area name. (Text)

Country — Select the country name. (Dropdown)

State — Select the state name. (Dropdown)

District — Select the district name. (Dropdown)

City — Select the city name. (Dropdown)

Property Pin Code — Enter the postal pin code of the property location. (Numeric)

Owner Details

This section captures property owner information.

Is Owner Details Same as Applicant Details? — Copies applicant information into
owner details when selected. (Checkbox)

Owner Name — Enter the owner's name. (Text)

Owner Mobile Number — Enter the owner's contact number. (Numeric)
Email Address — Enter the owner's email address. (Text)

Gender — Select the owner's gender. (Dropdown)

Owner Aadhaar Number — Enter the owner's Aadhaar number. (Numeric)

The Add button adds the owner information to the owner listing table.

Occupier Details

This section captures the details of the person currently occupying the property.

Is Occupier Details Same as Owner Details? — Copies owner information into
occupier details when selected. (Checkbox)

17
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e Is Occupier Details Same as Applicant Details? — Copies applicant information into
occupier details when selected. (Checkbox)

e Occupier Name — Enter the occupier's name. (Text)

e Occupier Mobile Number — Enter the occupier's contact number. (Numeric)

o Email Address — Enter the occupier's email address. (Text)

e Gender — Select the occupier's gender. (Dropdown)

e Occupier Aadhaar Number — Enter the occupier's Aadhaar number. (Numeric)
The Add button adds the occupier information to the occupier listing table.

¢ Billing Details

o W.E.F Date — Select the effective date from which the assessment should be
applicable. (Date Picker)

The following buttons are available on this page: S

e Previous — Returns to the Property Details stage.
o Save & Next — Saves the entered details and opens the Upload Documents stage.

e Cancel — Cancels the request and returns to the listing page.
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5.1.3 Upload Documents

The Upload Documents stage allows the user to upload all mandatory supporting
documents required for the assessment process.

The user selects the document type, uploads the corresponding document, and verifies
the upload status from the Uploaded Documents section.

The following document categories may be required depending on the assessment

request:
- m ™ sandeep Vaghela
(D e-Nagar2.0 >l Year End search Q DWR-PLI-008 Ul Initicttor Property v o . wp ghela,
]
@ Home > Dashboard > Property Assessment > Property Assessment > New Assessment Enter
& details
¢ New Assessment / <idl 2415128l
& Property Details & Request Related Details & Upload Documents & survey Details
Upload Documents Uploaded Documents
Select Document Type v Sr Submitted
No Document Type Status
T Sale Deed [ Index copy | Allotment Letter |
(L] 1 end
Transfer Letter / Stamp Paper *
Drag and Drop Files here
or 2 Copy of Municipality permission letter - Pending
3 copy of property tax receipt of past dues paid is o
- Pending
mandatory e
’ N 4 Layout Plan - Pending
| Clear ‘ Upload
; : 5 Copy of Collector Permission - Pending
[:] Copy of Completion Certificate [ BU Certificate - Pending
7 Electricity Bill Copy - Pending
8 712 copy - Pending
Submit Documents To [ e2dids] awliz 520
All required documents submitted at ULB { CCC [ Jan Seva Kendra. %ol dHIM £2c19%] ULB [ CCC | el A dog, W1 2HI ScAM] el §
N ( ) Click to go previous,
Previous Save & Next | Cancel ‘ save & next or cancel

Figure 5-6
e Sale Deed / Index Copy / Allotment Letter / Transfer Letter / Stamp Paper
e Municipality Permission Letter

e Property Tax Receipt of Past Dues Paid

e Layout Plan

e Collector Permission Copy

e Completion Certificate / BU Certificate

o Electricity Bill Copy
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e 7/12 Copy

. . . Previous ' Cancel \
The following buttons are available on this page: - ‘7

e Previous — Returns to the Request Related Details stage.
¢ Save & Next — Saves the uploaded documents and opens the Factor Details stage.

e Cancel — Cancels the request and returns to the listing page.
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5.1.4 Factor Details

The Factor Details stage captures the parameters used for calculating the property tax
demand.

The stage is divided into the following sections:

Enter Details
@f‘"ﬂg‘"zo >l Year End search Q DWR-PLI-008 v L Initictor Propert i\cﬁ:ﬁfszughe\u v

UIARAT | —

B
=]

| Home > Dashboard > Property Assessment > Property Assessment > New Assessment

& New Assessment [ «icil 241s12il

( Property Details & Request Related Details (& Upload Documents [CRSISEILECTE & Survey Details

Water Connection Details / uailetl sels@ieted] [Gaidl

Add New Water Connection Detail

Waiter Connection [ Wlgllstl sa51et

Connaction Use / 5452lst=l Gualal Application Type [ 21291l WSl Service Type [ Al USR Connection Size [ $752lsl<] 5¢ (Inch) Action

No records found

Drainage Connection Details / (sis121 sels@tetedl [a1dl

‘Add New Drainage Connection Detail

Drainage Connection / =511 sl

Connaction Use / S52st=l GuAlaL Application Type [ 2%l UsRR Connection Size [ 5521 5¢ (Inch) Action

No records found

House/Usage Type / €1G¥/Gulat usIR

Property Type | ¥l usiz * TaxRate f 5262 (R) Building Group / (W[5 3u*

Residential | 2&Rli5 v 5 --Select-- v
Usage Type [ Guallatell W51 * Usage Factor [ Gualatedl bs2z

--Select-- v

Location Factor (F1) / 2eltet uRwa (F1)
Land Value [ % {lsid 4& (in 2) Location Type | @listell UL * Location Rate / listsll £2 *

Enter land value --Select-- v

Occupancy Factor (F3) [ silsyusil uRwa (F3)
©Occupancy [ *ilsyuril * Rate / &2

--Select-- v

Age Factor (F2) [ Floor Usage Details (F4) / G4z uzeia (F2) | sz Gualaiedl [@o1d) (F4)
Add New Age Floor Factor F2/F4 Detail

Floor Description | 10 ciiglot * Floor Usage Factor [ 41¢1 duziel ufwe * Floor Area [ gl [Gadiz (in sq. ft) *
--Select-- v Enter Floor Area
Construction Year [ wiustis «xf age Gz Age Factor | Guz ulfcun *
YYyy

Floor Usage Factor [ {101 auRi2l  Floor Area / HI [RdIR (in Construction Year [ Age | Age Factor [ G4

uRen sq.ft.) ofigsie] af c31E) ylzeio

No records found

Total Area | 54 [EdRr

0

Save & Next View Estimate Demand

Click to go previous, save
& next, view estimate
demand or cancel

Figure 5-7
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Water Connection Details

This section captures information related to water connections available for the
property.

The user can add water connection records if applicable.

Drainage Connection Details

This section captures drainage connection information associated with the property.
The user can add drainage connection records if applicable.

House/Usage Type

This section captures the usage pattern of the property.

e Property Type — Displays the selected property type. (Dropdown)
o Tax Rate — Displays the applicable tax rate. (Numeric)
e Building Group — Select the applicable building group. (Dropdown)

o Usage Type — Select the property usage type such as residential or commercial
usage. (Dropdown)

e Usage Factor — Displays the applicable usage factor value. (Numeric)
¢ Location Factor (F1)

This section determines the tax factor based on the property location.
e Land Value — Enter the land value of the property. (Numeric)

e Location Type — Select the location category. (Dropdown)

e Location Rate — Displays the applicable location factor rate. (Numeric)
e Occupancy Factor (F3)

This section determines the occupancy-related factor.

e Occupancy — Select the occupancy category. (Dropdown)

e Rate — Displays the applicable occupancy factor rate. (Numeric)

e Age Factor (F2) / Floor Usage Details (F4)

This section captures floor-level information for the property.

o Floor Description — Select the floor type or description. (Dropdown)

¢ Floor Usage Factor — Displays the applicable floor usage factor. (Numeric)
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Floor Area — Enter the floor area in square feet. (Numeric)
Construction Year — Enter the year of construction. (Year)
Age — Displays the calculated building age. (Numeric)

Age Factor — Displays the applicable age factor value. (Numeric)

The Add button adds the floor information to the listing table.

The following buttons are available on this page:

Save & Next View Estimate Demand ‘ Cancel

Previous — Returns to the Upload Documents stage.
Save & Next — Saves the entered details and opens the Survey Details stage.
View Estimate Demand — Displays the estimated property tax demand.

Cancel — Cancels the request and returns to the listing page.
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The Survey Details stage captures survey-related information required for assessment

verification and site inspection activities.

The stage is divided into the following sections:

EJ@_e-Nagar 2.0 )

GUIARAT | —

& Property Details

Year End Search Q

& Request Related Details

DWR-PLI-

@ Home > Dashboard > Property Assessment > Property Assessment > New Assessment

o
———NewAssessTrem=e skl

008 v

Enter
details

Ll Initiator Property o

™ san
&b Dwarke

deep Vaghela

& Upload Documents & Factor Details

@ Survey Details

survey Details | %l (€1l

Survey No. [ ¥«

Enter Survey No.

Zone [ st

zone-283 [

Government Building | #2513 edst

Yes (® No

vacant / wudl

Yes (® No

Property Authorized | ¥ult 24[sd

Yes (® No

&7 survey Initiation / ad widm

> Initinta [ ut3el 231

Scheme | A=l T No. [ Zldl sl

Enter Scheme

Ward No. [ dl§ «i

ward-3 / v

Type of Government Building | 42513 eidstil
usi 2 (525182

--Select-- v

Vvacant Factor Rate | widl b522 &2

Enter TP No.

Census No. /[ %=221d?l o,

Enter Census No.

Government Factor Rate Discount | #2513 3522

Latitude / waia

@ Choose Location

Remarks for Unauthorized Property | #ie(E§a aufr dizsil gl

Enter remarks for unauthorized property

FP No. [ Hgul el

Enter FP No.

Form Number | 51t selz

Enter Form Number

Water Zone [ dl2 Alst

Yes (® No

Longitude / Juiiel

Click to go previous, save
& next, submit, view
estimate demand or

cancel

Survey Details

Figure 5-8

This section captures property survey information.

Scheme — Enter the applicable scheme details. (Text)

FP Number — Enter the Final Plot number. (Text)

Zone — Select the applicable zone. (Dropdown)

Census Number — Enter the census number. (Text)

Form Number — Enter the form number. (Text)

25

Survey Number — Enter the survey number of the property. (Text)

TP Number — Enter the Town Planning number. (Text)

Ward Number — Select the applicable ward. (Dropdown)
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Property Classification Details

e Government Building — Specify whether the property belongs to a government
organization. (Radio Button)

o Type of Government Building — Select the building type if the property is a
government building. (Dropdown)

e Government Factor Rate Discount — Displays the applicable government discount
factor. (Numeric)

e Water Zone — Specify whether the property falls under a water zone. (Radio Button)
¢ Vacant — Specify whether the property is vacant. (Radio Button)

¢ Vacant Factor Rate — Displays the vacant property factor rate. (Numeric)

o Property Authorized — Specify whether the property is authorized. (Radio Button)

¢ Remarks for Unauthorized Property — Enter remarks if the property is unauthorized.
(Text Area)

Location Details

¢ Latitude — Displays the latitude coordinates of the property location. (Numeric)

¢ Longitude — Displays the longitude coordinates of the property location. (Numeric)
¢ Choose Location — Opens the map interface to capture the property location.

¢ Survey Initiation

The Survey Initiation section allows the user to initiate a site survey for the property
assessment process.

The following buttons are available on this page:

¢ Previous — Returns to the Factor Details stage.

e Save — Saves the application as a draft.

¢ Submit — Submits the New Assessment application for workflow processing.
¢ View Estimate Demand — Displays the estimated property tax demand.

¢ Cancel — Cancels the request and returns to the listing page.

After clicking on Submit, the application is submitted successfully and forwarded to the
L1 Initiator Property user for verification and further workflow processing. Once

26



Qf

e-Nagaf

el

Property Tax User Manual

verified by L1, the application is forwarded to the L2 Verifier Property user for

subsequent verification and approval activities.

(T e-Nagar 2.0 —PLI- “ i .
fhe-Nag =l Year End Search Q DWR-PLI-008 Ll Initiator Property

@ Home > Dashboard > Property Assessment

New Assessment Search

n ™ Sandeep Vaghela

All Records | Worklist ‘
a

Action

Application Number 1) Tenement Number T4

Showing 1to 10 of 136 records

Records 10 v

Request Category Tl Applicant Name Application Date T} SLA Status Status
“Z®9 283RNA260702000188  0IW572-3-1 New Assessment- RNA  Raj Shah 02/07/2026 30 Days Left Submitted
L," @ @ 283RNA260701000185 0IW572-112345 New Assessment- RNA  Rishabh Nananvati 01/07/2026 30 Days Approved
ZWe 9 283RNA260701000184 - New Assessment- RNA  Rishabh Nananvati 01/07/2026 30 Days Left Submitted
Coe9 283RNA260701000183  0IW572-1 New Assessment- RNA  Rishabh Nananvati 01/07/2026 30 Days Left Submitted
[ERCRT] 283RNA260701000182 :]2':\:3557;379 4524304 New Assessment- RMA  Devansh Abhani 01/07/2026 30 Days Approved
[ERORO] 283RNA260701000181 WE572-1 New Assessment- RNA  Jignesh prajapati 01/07/2026 30 Days Approved
[ERCRT] 283RNA260701000180  W572-4 New Assessment- RNA  Mrugesh Shah 01/07/2026 30 Days Left Draft
[ERCRT] 283RNA260630000179 57236744 New Assessment- RNA  Jignesh Prajapati 30/06/2026 29 Days Left Draft
4 ® [o] 78 1 New Assessment- RNA  Mrugesh Shah 29/08/2026 30 Days Approved
Zieo 283RNA260828000177 - New Assessment- RNA  Devansh Abhani 29/08/2026 28 Days Left Submitted

.
-

Figure 5-9

The submitted application is displayed on the New Assessment listing page with the

status updated to Submitted, approved, draft or rejected.

The user can use the available action buttons to view, edit, or track the application

based on the current workflow stage and assigned user role.
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5.1.5.1 L2 Verifier Property Workflow
Once the application submitted by the L1 Initiator Property user is forwarded to the L2

Verifier Property user, the application becomes available in the L2 worklist for

verification and further processing.

(7 e-Nagar 2.0
L’ i e

B8 Dashboard

(= Property Tax >

o ™ T hel
Year End search Q DWR-PL2-008 v 12 Verifier Property v e arun Vaghela

Click to backward
forward & track
application
@Home Dashboard > Property Assessment > Property Assessment > New Assessment

& New Assessment / oidl w1510 ‘ Track Application ‘
& Property Details & Request Related Details & Upload Documents & Factor Details _ Survey Details

survey Details | 4d{l [@a1dl

Survey No. [ ¥d «i. scheme [ Alagell TP No. / il «i. FP No. [ 2\l «i.
Enter Survey No. Enter Scheme Enter TP No. Enter FP No.
Zone | A ward No. [ dl§ el Census No. | etolddl oi. Form Number | 8 sies2
zone-283 | v Ward-3 / v Enter Census No Enter Form Number
Government Building / 425131 eidet Type of Government Building / #2511l Government Factor Rate Discount / Water Zone / dl23 et
= eidietell USIR Uil hser 2 525162 .
Yes (® No Yes (® No
Select Y,
vacant [ vl Vacant Factor Rate | widl 3522 2 Latitude / w&iel Longitude / 3wiel
Yes ® No
@ choose Locgtion
Figure 5-10

The L2 user can review all stages of the application, including:

The following workflow actions are available to the L2 user:

e Backward — Sends the application back to the previous workflow level for corrections
or additional information.

e Forward — Forwards the application to the L3 Approval user for approval processing.

e Track Application — Displays the complete workflow history and movement of the

application.

Forward Application

To forward the application to the next level, click the Forward button available on the

application page.

The Workflow - Forward from L2 to L3 pop-up window appears.
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x
Workflow - Forward from L2 to L3
Remarks *
Fnter Remarks
0/500
To User *
--Select-- e
Clickto
Forward forward

Figure 5-11

The following fields are available:
e Remarks — Enter remarks or comments related to the verification process. (Text Area)

e To User — Select the L3 Approval user to whom the application should be forwarded.
(Dropdown)

The following button is available:

Forward
e Forward — Forwards the application to the selected L3 Approval user.

After clicking the Forward button, the application is successfully forwarded from L2
Verifier Property to L3 Approval for final approval processing.
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5.1.5.2 L3 Approval Workflow

Once the application is forwarded by the L2 Verifier Property user, it becomes available
in the worklist of the L3 Approval user.

The L3 user can review all application stages and supporting documents before taking
the final decision.

.o

M o i
) e-Nagar2.0 § — o . ™ Brijlesh Vaghela
() e-Nag -l Year End search Q DWR-PL3-000 L3 Approval Ay B

Click to reject,

8 backward, approve
@ Home > Dashboard > Property Assessment > New Assessment | g track application

@ € NewAssessment / «idl 241512l | Track Application

@
@ Property Details @ Request Related Details & Upload Documents & Factor Details & Survey Details
]

e New Assessment

EP

&8 Property Details [ et scl [da1dl

. Property Type | diufd ol usiz ULB Name [ ULB «4 Zone | Alst Ward [ dl§

& Residlential / 2&Rlis ~ Dwarka ~ zone-283 | v Wward-3 / v
=) Tenement Number | 24152l rei2 0ld Tenement Number | il 2alilez sloiz ULB Property Identifier | ULB dulzt sdlonasal UPIN Number [ UPIN =io42.

5 01W572-3-3-1 Enter Old Tenement Number Enter ULB Property Identifier Enter UPIN Number

Figure 5-12

The following workflow actions are available:

e Approve — Approves the property assessment application.

¢ Reject — Rejects the application and terminates the workflow process.

e Backward — Sends the application back to the previous level for modifications or
clarification.

o Track Application — Displays the complete application workflow history.
Approve Application
To approve the application, click the Approve button available on the application page.

The Workflow - Approved by L3 pop-up window appears.
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Workflow - Approved by L3

Remarks

Approvad

& te
Gx,n:]lg‘g Demand
A

Figure 5-13

The following fields are available:
e Remarks — Enter approval remarks or comments. (Text Area)

¢ Generate Demand — Select this option to generate the property tax demand for the
approved assessment application. (Checkbox)

The following button is available:

»
e Approve — Approves the application and completes the workflow
process.

After clicking the Approve button, the property assessment application is approved
successfully and the property tax demand is generated for the assessed property.

This completes the New Assessment workflow process under the Property Assessment
module. The application flow is summarized below:

Citizen/Operator Submission - L1 Initiator Property - L2 Verifier Property - L3
Approval > Demand Generation -» Assessment Completion.
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5.2 Bill Generation

Click on Property Tax -» Bill Generation -» Generate Draft Bill to open the Draft Bill
Generation page.

E8 Dashboard
(m Home » Dashboard

% Property Tax > Configurations »
Property Assessment » bOCIl’d
Property Demand Generation » e
- : “y
Bill Generation Generate Draft Bill
Property Payment Collection > Generate Final Bill i
LA&:
Notice y Generated Bill List
Figure 5-14
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5.2.1 Draft Bill

The Draft Bill Generation page allows users to search assessed properties and generate
draft property tax bills.

™ Sandeep Vaghela

(7 e-Nagar 2.0 .
] g & Year End

7 GUIARAT Search Q DWR-PLI-008 ~ Ll Initiator Property o

BH Dashboard

@ Home > Dashboard > Bill Generation
(R Property Tax > Search Filters
Draft Bill Generation [ SL§2 (194 og=idalet \

Tenement Number Old Tenement Number Qwner Name ‘Owner Mobile No.

0IWE72-3-1 Enter Old Tenement Nu Enter Owner Name Enter Owner Mobile No More Filters v

Search Result List

No records found.

Figure 5-15
Search Filters
The following search filters are available:

e Tenement Number — Enter the tenement number to search a specific property
record. (Text)

e Old Tenement Number — Enter the old tenement number associated with the
property. (Text)

e Owner Name — Enter the property owner's name to search records. (Text)

e Owner Mobile No. — Enter the owner's mobile number for searching records.
(Numeric)

¢ More Filters — Displays additional search parameters for advanced searching.
The following buttons are available:

e Search — Searches records based on the entered criteria.

e Reset — Clears all entered search criteria.

Search Result List

After searching, the system displays the matching property records in the Search Result
List.
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™ Sandeep Vaghela

(M e-Nagar2.0 vear End search DWR-PLI-008 Ul Initiator Property ~ Ja
% < ear En: earc Q nitiator Property o &b Dwarka

GUIARAT | —

£3 Dashboard § )
@ Home > Dashboard > Bill Generation

2 Property Tax >
Draft Bill Generation / stg2 [Gidl %=i321el

Tenement Number Old Tenement Number Owner Name Owner Mobile No.

01WE572-3-1 Enter Old Tenement Nu Enter Owner Name Enter Owner Mobile No. More Filters v
=8

Search Result List

uLB - :
Tenement . Occupier Property Previous Current Total

Number - Names Address Amount ©~  Amount = Amoun|

| View  Ward ¢ Property <
Identifier

55, 380026,

E @ Ward-3 01W572-3-1 Raj Shan, Raj Shuh.' AHMEDABAD )76 354.69 616.45

Ram Ram, Raj CITY,

AHMEDABAD

Showing 1to 10of1records Records 10 n Goto 1 Go

Generate Draft Bill

Click to generate bill or 8ill Generate Date 8ill Rebate Date gill Due Dats
bulk bill
02/07/2026 x B 01/08(2026 x B 31/08/2026 x B
Generate Bill / [¢46 %«i32 571 Generate Bulk Bill | ¢es (619 32 52 o
Figure 5-16

Select the required property record using the checkbox available beside the record.
Generate Draft Bill

The following fields are available:

o Bill Generate Date — Select the draft bill generation date. (Date Picker)

o Bill Rebate Date — Select the last date applicable for rebate benefits. (Date Picker)
o Bill Due Date - Select the final due date for bill payment. (Date Picker)

The following buttons are available:

Generate Bill | [Wd «132 520 Generate Bulk Bill [ wes (69 %132 53)

e Generate Bill — Generates the draft bill for the selected property.

¢ Generate Bulk Bill — Generates draft bills for multiple selected properties
simultaneously.

Here the Generate Bill button is clicked.
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5.2.2 Generate Final Bill

Click on Property Tax -» Bill Generation - Generate Final Bill to open the Generate
Final Bill page.

The Generate Final Bill page allows users to convert draft bills into final property tax

bills.
(7 e-Nagar 2.0 T — o . . ™  Sandeep Vaghela
[ e-Nag & Year End Searct Q DWR-PLI-008 L Initiator Property a
B8 Dashboard
@ Home > Dashboard > Final Bill Generation
(= Property Tax

Generate Final Bill / »ildu (G4 <132 3\
Search Filters

Old Tenemnent Number | %l Owner Mobile No. [ H[E5
Tenement Number [ 2aile2 ddelz  2a02 dtaz Owner Name [ HU@s o4 Ul 184 A

Enter Tenement Numbe Enter Old Tenement Nu Enter Owner Name Enter Owner Mobile No. More Filters v
Search [ 20lH] ‘ Reset | 7132 ‘

Draft Bill List / sts2 (¢14 a1l

No recards fonnd

Figure 5-17

e Search Filters
The following search filters are available:
e Tenement Number — Enter the tenement number to search draft bills. (Text)

¢ Old Tenement Number — Enter the old tenement number associated with the
property. (Text)

¢ Owner Name — Enter the property owner's name. (Text)

¢ Owner Mobile No. — Enter the owner's mobile number. (Numeric)
¢ More Filters — Displays additional search options.

The following buttons are available:

e Search — Searches draft bill records.

e Reset — Clears the entered search criteria.

o Draft Bill List

After searching, the system displays the list of draft bills available for final bill
generation.
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Draft Bill List [ sis2 [G1d A1€]

Old q Previous
Tenement Oceupier Oowner Proj
P! (=37 Amount

ward Number [ e Names [ Names Address [ _ Bill Number [

/ e
LGl
2

(s ° e © Mumber/ o Toger © 0 Julds° Mased O adu

5 ogel] 2ol -
L0 e <lH oA AR

55, 380026,
Raj shah, Raj Shah, AHMEDABAD
Ram, Raj Ram CITY,

AHMEDABAD

E ® @ Ward-3 01W572-3-1 2832627000086 0

Click to generate single
bill

Showing 1to 1 of 1 records Records 10 v ' Goto 1 Go

Generate Final Bill / 2i[dH (619 %132 531

Remarks / [Buall

Cancel Reason / 6 52919 ska1 * Enter cancellation remarks
--Select-- v cancel Bill / [4l ¢ 52

Figure 5-18

Select the required draft bill using the checkbox available beside the record.

_ _ _ Generate Final Bill / 21[dH (o€ %=} 52
The following button is available:

e Generate Final Bill — Generates the final bill for the selected draft bill record.
Cancel Bill

If required, users can cancel a generated bill using the available cancellation options.
The following fields are available:

e Cancel Reason — Select the reason for bill cancellation. (Dropdown)

e Remarks — Enter cancellation remarks or comments. (Text Area)

¢ Also Cancel Associated Demand — Select this option to cancel the demand linked
with the bill. (Checkbox)

The following buttons are available:
e Send OTP — Sends an OTP for bill cancellation authorization.

e Cancel Bill — Cancels the selected bill after successful verification.
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5.2.3 Generated Bill List

Click on Property Tax -» Bill Generation - Generated Bill List to open the Generated
Bill List page.

The Generated Bill List page displays all generated property tax bills and allows users to
search, view, cancel, and download bills.

(7 e-Nagar 2.0 — o - . ™ Sandeep Vaghela
)'/'L%w.m 9_ I« Year End search Q DWR-PLI-008 Ul Initiator Property o Dwarka
B3 Dashboard

@ Home > Dashboard > Generated Bill List

E3 Property Tax Generated Bill List | %-i32 [Gia (G2

Search Filters
© single Bill [ECH-:T3:1]
Old Tenement Number f Sgsil Owner Mobile No. f Wi[@ssil
Tenement Number | 2abileg oitiz  2aliloz sitdz Owner Name [ H1(@5q] iy Hlelsa sieiz

Enter Tenement Numbe Enter Old Tenement Nu Enter Owner Name Enter Owner Mobile No. More Filters v
Search [ 208l ‘ Reset / {132

Bill List / (Giet A€

old
Qc i Pr¢ .
Ward & Tenement Number < Tenement cupier ¢ operty ¢ Bill Number :
P o Name Address
" . 55, 380026,
0 @ @&  ward-3 01W572-3-1 Raj Shqh.‘ Raj Shah, AHMEDABAD 28326270001
Rarm, Raj Ram
cITy
m, GST
Crossing
Road,
jignesh jignesh gandhinagar
O ® @& ward-l W572-1 R o 28326270001
prajapati prajapati GJ, GST
Crossing
Road,
GANDHINAGAR
Jigneshkumar Jigneshkumar 1,
O ® & ward-l 10011862026 Pr%,q ot Pi,q ati Gandhinagar,  2832627000(
lap lap GANDHINAGAR
Shukan Smile
City, ST
Crossing
Rishabh Rishabh Road, N
0 ®BE Ward-2 9510046047 9510046047 | olCD" ishabh oad, New 2832627000(
Nananvati Nananvati ranip, GST
Showing 1to 6 of 6 records Records 10 v ' Goto 1 Go
Cancel Bill / (b1 2¢ 531
3 Rernarks /[ «ild * Also Cancel Associated
C | Ri W 5l 51281+ q By 1
gncelReasan)] LSRR Demand / dsoude izt
-- Select Reason -- v Enter remarks uel 26 53l
Send OTP o

Figure 5-19
Search Filters
The following search filters are available:
e Tenement Number — Enter the tenement number to search generated bills. (Text)
¢ Old Tenement Number — Enter the old tenement number. (Text)

¢ Owner Name — Enter the property owner's name. (Text)
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¢ Owner Mobile No. — Enter the owner's mobile number. (Numeric)
e More Filters — Displays additional filtering options.

The following buttons are available:

e Search — Searches generated bill records.

o Reset — Clears the entered filter values.

Bill List -The bill list displays details such as of the tenement address.

e View — Opens the bill details page for viewing.

Bill List / (¢t 1€l

ez Occupier Property _ L

Tenement . .
¢ ¢ Bill Number < Generation <

< Tenement <
Number

N - - Addi
Number Sme 1858 Date

Raj 55, 380026,

@ T ward-3 01W572-3-1 - Eg{: h;;’ Shah, AHMEDABAD 2832627000086  2/7/2026
- Ram cimy
Showing 1to 1of 1records Records 10 ~ ' Goto 1 Go
Click to download
Download 1Bill bill
N
Figure 5-20

Download 1 Bill

[

¢ Download Bill - Downloads the generated property tax bill in

printable format.
¢ Cancel Bill - Initiates the bill cancellation process for the selected bill.

To download a bill, select the required bill using the checkbox and click the Download
Bill button.
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Figure 5-21
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5.3 Notice Module

Click on Property Tax -» Notice to access the Notice related functionalities.

4 Dashboard o
o (m Home » Dashboard » Generated Bill List

= Pro Tax > Configurations >
g e

Property Assessment >

Property Demand Generation >

Eill Generation > |4 Tenement Number [ =gl
oz sitdz Owne
Property Payment Collection > | .~ 'eﬁement NU En

Motice Worklist

Warrant p
Complaint Registration p Cancel Notice
Figure 5-22

The Notice module consists of the following sub-modules:
e Notice List
e Notice Worklist

e Cancel Notice
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5.3.1 Notice List

Click on Property Tax - Notice - Notice List to open the Notice List page.

The Notice List page displays all generated notices along with their status and billing
information.

™ Sandeep Vaghela

(] e-Nagar2.0 > Year End search Q DWR-PLI-008 v Ll Initiator Property + fa Joneee

GUIARAT /

i<
@ Home > Dashboard > Property Notice Click to generate
@@

Property Search For Notice search Q |

Action ApplicationNo 14 ward Name 14 05t E!! Bil Generate . gy by pate 14 DaysPassed T4 Notice Date 4 o0 B! 1L Status 14 s Cancelled 14

Number Date Amount
o) 283NTC2627000001 Ward-4 2832627000076  01/06/2026 30/04/2026 32 01/08/2026 23567.07 Approved No
Showing 1to 1of 1 records Records 10 v ' Goto 1

Figure 5-23
The list displays the following details:
¢ Application Number

e Ward Name

e Last Bill Number

e Bill Generate Date

e Bill Due Date

¢ Days Passed

¢ Notice Date

e Total Bill Amount

e Status

e Is Cancelled

The following actions are available:

e View — Opens the selected notice details for viewing.

Generate Notice
e Generate Notice — Opens the notice generation page for

creating a new notice.
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5.3.1.1 Notice Worklist

Click on Property Tax -» Notice - Notice Worklist to open the Notice Worklist page.

The Notice Worklist page allows users to search bill records and generate notices for

overdue properties.

@e-"ﬂgﬂr 2.0 | Year End Search Q

GUIARAT //

@ Home > Dashboard > Property Notice

DWR-PLI-008 v

n -~ S{mdre’ep Vaghela

Ll Initiator Property )

[N Search Filters

& Property Search For Notice

Tenement Number 0ld Tenement Number Owner Name

Enter Tenement Number Enter Old Tenement Number Enter Owner Narme

=3 -

‘Owner Mobile No.

Enter Owner Mobile No.

More Filters v

Search Result List

Tenement = Occupier

n Ward & Tenement <

Number

No records found

Property
Number Name - Address

LastBill - Due Total Bill Days
Number ~ Amount Passed

Click to generate
Generate Notice notice

Figure 5-24
Search Filters

The following search filters are available:

o Tenement Number — Enter the tenement number of the property. (Text)

e Old Tenement Number — Enter the old tenement number associated with the

property. (Text)

e Owner Name — Enter the name of the property owner. (Text)

e Owner Mobile No. — Enter the owner's mobile number. (Numeric)

e More Filters — Displays additional filtering options.

The following buttons are available:

¢ Search — Searches records based on the entered criteria.

¢ Reset — Clears all entered search criteria.

Search Result List

After searching, the system displays the matching property records in the Search Result

List.

The list displays details such as:
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e Ward

e Tenement Number
e Old Tenement Number
e Occupier Name

e Owner Name

e Property Address
e Last Bill Number

e Bill Date

e Bill Due Date

e Total Bill Amount

¢ Days Passed

Select the required property record using the checkbox available beside the record.

Generate Notice
The following button is available:

¢ Generate Notice — Generates a notice for the selected property record.

After successful generation, the notice becomes available in the Notice List module.
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T

ﬁ'}e-"agarzo

GUIARAT

-l Year End

@® Home > Dashboard > Property Notice

< Property Search For Notice

DWR-PLI-008 v

Search Filters

Q

Search

L Initiator Property

™ Sandeep Vaghela

= &b Dwarka

Tenement Nurnber

Enter Tenement Number

= -

Search Result List

Old Tenement Number

Enter Old Tenement Number

Owner Name Owner Mobile No.

Enter Owner Name Enter Owner Mobile No.

More Filters v

Old
Tenement

Number

|| Ward ¢

< Tenement &
Number

LastBill
Number ~

Property z
Date

Occupier
Address

Name

No records found

Data Column

Due ¢

Date

Total Bill
Amount

Days .
Passed

Details appear here

Figure 5-25

In notice worklist the user must enter the most specific details inside the search filters
section & click on search button to view the specific record.
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5.3.3 Cancel Notice

Click on Property Tax - Notice - Cancel Notice to open the Cancel Notice page.

The Cancel Notice page allows users to search and cancel previously generated notices.

Year End Search

M e-Nagar2.0 S

GUIARAT

@ Home > Dashboard > Property Notice

& Property Search For Notice

Q DWR-PLI-008 v

Search Filters

U Initiator Property

A ™ sandeep Vaghela
&b Dwarka

Tenement Numiber Old Tenement Number

Enter Tenement Number Enter Old Tenement Number

.o

Owner Name

Enter Owner Name

owner Mobile No.

Enter Owner Mobile No.

More Filters v

Search Result List

Old
Tenement ¢
Number

Tenement
ward & <
- Number

Occupier
Name

Property
Address

No records found

LastBill
Number

Days

Passed ~

Total Bill

cancel Reason [ 2t 52l 5221 * Remarks | Bualedl

--Select-- v Enter Remarks

Cancel Notice Click to cancel
notice

Enter
canceling
details

Search Filters

Figure 5-26

The following search filters are available:

¢ Tenement Number — Enter the tenement number to search notices. (Text)

¢ Old Tenement Number — Enter the old tenement number associated with the

property. (Text)

e Owner Name — Enter the property owner's name. (Text)

e Owner Mobile No. — Enter the owner's mobile number. (Numeric)

¢ More Filters — Displays additional search options.

The following buttons are available:

e Search — Searches notices based on the entered criteria.

e Reset — Clears the entered search filters.

e Notice List
The list displays details such as:

e Ward
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e Tenement Number

e 0Old Tenement Number
e Occupier Name

¢ Owner Name

o Property Address

e Last Bill Number

e Bill Date

e Bill Due Date

e Total Bill Amount

¢ Days Passed

To cancel a notice, select the required notice record using the checkbox available beside
the record.

e Cancellation Details

The following fields are available:

e Cancel Reason — Select the reason for notice cancellation. (Dropdown)
¢ Remarks — Enter remarks or comments for cancellation. (Text Area)

The following button is available:

e Cancel Notice — Cancels the selected notice after validation of

the entered details.
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5.4 Warrant Module

Click on Property Tax -» Warrant to access the warrant management functionalities.

The Warrant module consists of the following sub-modules:

- Ny - —_—
55 Dashboard
4 Tenement Number O
(% Property Tax 1 > Configurations >
Enter Old Tenement Nu
Property Assessment >

Property Demand Generation »
Bill Generation »

Property Payment Collection >

Notice e >

Warrant List

Warrant Worklist

Complaint Registration 3
Reports s Cancel Warrant
Figure 5-27

e Warrant Generation

e Cancel Warrant
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5.4.1 Warrant Generation

Click on Property Tax - Warrant - Warrant Generation to open the Warrant
Generation page.

The Warrant Generation page displays all generated warrants and allows users to
initiate new warrant generation for eligible properties.

] e-Nagar 2.0 = b Year End search Q DWR-PLI-008 v U Initiator Property v Ia
— =

™ Sandeep Vaghela
7 GuiARAT a

=
@ Home > Dashboard > Warrant Generation Click to generate
&

Warrant Generation Search Q Generate Warrant

Application Last Bill Owner Occupler Bill bue Days Total Bill Warrant

H T Ward 11 Name M Name N bote N passed ™ amount ™ bate

acte No Number

10 Status 1L o

s
Cancelled

No records found

Figure 5-28
Warrant List
The list displays the following details:
e Application Number
e Last Bill Number
e Ward
e Owner Name
e Occupier Name
e Bill Due Date
e Days Passed
e Total Bill Amount
e Warrant Date
e Status
e |s Cancelled
The following actions are available:
e View — Opens the selected warrant details for viewing.
e Generate Warrant — Opens the warrant generation worklist page.
Generate Warrant
Click on the Generate Warrant button to open the warrant generation worklist page.
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Search Filters
The following search filters are available:
e Tenement Number — Enter the tenement number of the property. (Text)

¢ Old Tenement Number — Enter the old tenement number associated with the
property. (Text)

e Owner Name — Enter the property owner's name. (Text)

¢ Owner Mobile No. — Enter the owner's mobile number. (Numeric)
e More Filters — Displays additional filtering options.

The following buttons are available:

e Search — Searches records based on the entered criteria.

e Reset — Clears all entered search values.

e Search Result List

After searching, the system displays matching property records in the Search Result List.
The list displays the following details:

e Ward

e Tenement Number

e Old Tenement Number

e Occupier Name

e Owner Name

e Property Address

e Bill Date

e Bill Due Date

e Total Bill Amount

¢ Days Passed

Notice Date

Select the required property record using the checkbox available beside the record.

Generate Warrant
The following button is available:
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e Generate Warrant — Generates a warrant for the selected property.

After successful generation, the generated warrant record becomes available in the
Warrant Generation listing page.
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5.4.2 Warrant Worklist

3 e-Nagar2.0 TR - . ™ sandeep Vaghela
e} g -l Year End Search Q DWR-PLI-008 Ul Initiator Property a B

GUJARAT
Search Filters

Tenement Nurnber Old Tenement Number Owner Name Owner Mobile No.

01W572-3-1 Enter Old Tenement Number Enter Owner Name Enter Owner Mobile No. More Filters v
m

@ Home > Dashboard > Warrant Generation

< Warrant Generation

Search Result List

old . . c
- Tenement - Occupier owner Property Total Bill Days Notice
W Waord Number ~ i Name Name ~ Address - Amount Passed Date
Number
Details appear here No records found
Data Column
Figure 5-29

In warrant worklist the user must enter the most specific details inside the search filters
section & click on search button to view the specific record.
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Click on Property Tax - Warrant - Cancel Warrant to open the Cancel Warrant page.

Property Tax User Manual

The Cancel Warrant page allows users to search and cancel previously generated

warrants.

ﬂ;ﬁ_e-"agar 2.0 )

GUIARAT | —

Year End

@ Home > Dashboard > Warrant Generation

< Warrant Generation

Search

Q

DWR-PLI-008 ~

Search Filters

Ll Initiator Property

n ] Sanfje?p Vaghela

&b Dwarka

Tenement Number

01W572-3-1

=3 -

Old Tenement Number

Enter Old Tenement Number

Owner Name

Enter Owner Narme

Owner Mobile No.

Enter Owner Mobile No.

More Filters v

Search Result List

u Ward &

Tenement

Number

old
Tenement <&
Number

Occupier
Name

Owner
Name =

Property .
Address

No records found

Total Bill
Amount

Days
Passed

Notice
Date

Cancel Reason

--Select--

Remarks

v Enter Remarks

Cancel Warrant

Enter
canceling
details

Click to cancel
warrant

Search Filters

Figure 5-30

The following search filters are available:

Tenement Number — Enter the tenement number of the property. (Text)

Old Tenement Number — Enter the old tenement number associated with the

property. (Text)

Owner Name — Enter the property owner's name. (Text)

Owner Mobile No. — Enter the owner's mobile number. (Numeric)

More Filters — Displays additional search options.

The following buttons are available:

Search — Searches warrants based on the entered criteria.

Reset — Clears all entered search criteria.

Search Result List

After searching, the system displays matching warrant records.
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The list displays the following details:
e Ward

e Tenement Number

e 0Old Tenement Number
e Occupier Name

e Owner Name

e Property Address

e Bill Date

e Bill Due Date

e Total Bill Amount

¢ Days Passed

¢ Notice Date
Cancellation Details

To cancel a warrant, select the required warrant record using the checkbox available
beside the record and provide cancellation details.

The following fields are available:
e Cancel Reason — Select the reason for warrant cancellation. (Dropdown)

¢ Remarks — Enter remarks for warrant cancellation. (Text Area)

The following button is available:

¢ Cancel Warrant — Cancels the selected warrant after validating the entered details.

53



S0

e-Nagaf

ety

Property Tax User Manual

5.5 Complaint Registration Module

Click on Property Tax - Complaint Registration - Property Complaint Registration to
access the complaint management functionality.

84 Dashboard
m Home > Dashboard

[ Property Tax 1 > Configurations >
Property Assessment > boal'd

Property Demand Generation »

Progress In Hierarchy
Bill Generation ¥ 9

Property Payment Collection >
Within SLA:3 | Out of SLA: 6

Notice ¥

Warrant > e

Complaint Registration 2 > Property Complaint Registration
Figure 5-31

The Complaint Registration module allows users to create, track, approve, reject, and
manage property-related complaints and correction requests.
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.1 Property Complaint Registration Listing Page

Click on Property Tax - Complaint Registration - Property Complaint Registration to
open the listing page.

The listing page displays all submitted complaint requests along with their current
workflow status.

(7 e-Nagar 2.0 . e o - . ™ Sandeep Vaghela
fe-Nag -l Year End search Q DWR-PLI-008 Ll Initictor Property o —
N &8 A . Click to
@ Home > Dashboard > Property Complaint Registrat
a create new
Property Complaint Registration search Q Create New
Action Complaint Number 1§ Tenement Number 1} zg:z‘“m Category o+ 1ypeof issue 11 Complaint Date 4. SLA Status Status 14
Z 9 283RAN2627000011 W572-1 Vandha / Objection FactorfFloot Updates  01/07/2026 14 Days Approved
Request
2 9 283RAN2627000010 10011862028 Vandha / Objection FactorFloor Updates  01/07/2026 13 Days Left Draft
Request P 4
ERugo) 283RAN2627000008 10011962028 Wrong Taxes Applicable  Factor/Floor Updates  20/06/2026 2 Days Left braft
4 > 283RAN2627000008 9510046005 Vandha / Objection FactorfFloot Updates  17/06/2026 -1Day Left Dratft
Request
ERugo) 283RAN2627000007 9510048005 :2;3;‘;1 Objection Tax Increase/Decrease  01/06/2026 -17 Days Left Submitted
4 > 2B3RAN2627000006 9510046001 Vandha / Objection FactorfFloot Updates  01/06/2026 -17 Days Left Submitted
Request
2 9 283RAN2627000001 9510046003 Vandha / Objection Factor/Floor Updates  01/08/2026 14 Days Approved
Request
showing 1to 7 of 7 records Records 10 v n o
Figure 5-32

Search and Listing Details

The list displays the following information:

Complaint Number
Tenement Number
Complaint Category Name
Type of Issue

Complaint Date

SLA Status

Status

The following actions are available:

Edit— Opens the complaint request for editing.
Delete— Deletes complaint requests that are in Draft status.

View History— Displays workflow movement history of the complaint request.
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e Create New — Opens the new complaint registration form.

Complaint Registration Guidelines

Before creating a complaint request, the system displays guidelines and instructions for
users.

|‘\ e-Nagar 2.0 e o e . ™ sandeep Vaghela
-ﬂ;mm 9_ =l Year End Search Q DWR-PLI-008 U Initiator Property a Ia Dwarka

b @ 2wy - 2adee vlder

=

o 3] 204 24802 42 F[dS LR -l 4 21201Ge11 32512 £21(d B.
* A1 204M] 8165 321 Aol il stell.

* vy Aol uddi

o Wit 52 % dHM 52 (L] 24 £ 1899] Ul 52T M1l 8.
* 2UALS 539 £2d18%) AU 2 il 21s1a ddl Elal e
o (M RU R ¥l uBal diH Hiledlsl il s

Click to cancel or
confirm & proceed

@ T ueleEls1 il & v w010 qual 2 8.

Cancel Confirm & Proceed

Figure 5-33

The following actions are available:

I have read and understood the guidelines checkbox — Confirms that the applicant
has reviewed the instructions.

Cancel Confirm & Proceed
Button

Confirm & Proceed — Opens the complaint registration form.

Cancel — Closes the guideline page without proceeding.
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5.5.2 Complaint Registration Workflow

The complaint registration process consists of the following stages:

1.

2.

Complaint / Property Correction Request
Factor Details / Tax Change

Survey Details

Documents

Existing Details

Tenement History
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Stage 1: Complaint / Property Correction Request

This stage captures property information, complaint details, applicant information, and

postal address details.

ﬂ/ge-llugur 2.0 N

GUIARAT /S

< Property Complaint Request

Year End

@ Home > Dashboard > Property Complaint Registr...

Search Q DWR-PLI-008 v

Enter details

LI Initiator Property Q Ald Dwarka

™ Sandeep Vaghela

Property Details

New Tenement Number | stel 24s2 sloin*

0Old Tenement Number | 3l 2aile At

01WE72-3-1

Old Tenement Number

Complaint Details

Complaint Category [ R #all -

--Select-- ~

select From Financial Year / awausly o ol waie

--Select-- ~

Applicant Details / 22%¢12 [da1dl

Applicant Aadhadr Number | 412 HIHIZ sied2

Enter Aadhaar Number

Mobile Number [ Hlti184 siti2

Enter Mobile Number

Apartrent | Shop No. [ il [ gl des *

Enter Apartment [ Shop No

Country / taL

INDIA [ ®12d v

Pin Code [ st 515

Enter Pin Code

& Complaint [ Property Correction Request

(& Existing Details & Tenement History

ULE Name [ ULB =4 * Zone | st

Dwarka v zone-283 |

ULB Property Identifier [ ULB 2{uld 2{lonsdl

ULB Property Identifier

select the Type of Issue [ M=l U5tz uae 531
Factor/Floor Updates Taix IncreasefDecrecse

select To Financial Year / stiatfly o el uale remarks / sldl

Enter your remarks
--Select-- v

Is Applicant same as Owner? [ g el Hilds % 2

First Name [ el =113 Middle Name [ 34 =114

Enter First Name Enter Middle Name

Email ID | BAse 2851

Enter Email ID --Select--

Applicant Postal Address | 32%e 12+l Uleed 22«1

Is postal address same as property address?

street Name [ 3z s Landmark [ 45415

Enter Street Name Enter Landmark

State / 2wt District / [Fredl

GUJARAT [ 3%21d 4 --Select--

ward / dl§ *

M Ward-3 [

Last Name | Beg e *

Enter Last Name

Applicant Gender | 12elR (€2

v
Area | [Eadiz
Enter Area
City [ 2181
~ --Select--

Save

Save & Next ‘ Cancel | |{ Click to save, save & next or cancel I

Property Details

Figure 5-34

e New Tenement Number — Enter the property tenement number and click Search to

fetch property details. (Text)

e ULB Name — Displays the Urban Local Body name. (Dropdown)

e Zone — Displays the zone associated with the property. (Dropdown)
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Ward — Displays the ward associated with the property. (Dropdown)
Old Tenement Number — Displays the previous tenement number if available. (Text)

ULB Property Identifier — Displays the property identifier assigned by the ULB. (Text)

Complaint Details

Complaint Category — Select the complaint category. (Dropdown)

Type of Issue — Select the issue type such as Factor/Floor Updates or Tax
Increase/Decrease. (Radio Button)

Select From Financial Year — Select the financial year from which correction should be
applied. (Dropdown)

Select To Financial Year — Select the financial year up to which correction should be
applied. (Dropdown)

Remarks — Enter complaint-related remarks or explanations. (Text Area)

Applicant Details

Is Applicant same as Owner — Copies owner details as applicant details when
selected. (Checkbox)

Applicant Aadhaar Number — Enter applicant Aadhaar number. (Numeric)
First Name — Enter applicant first name. (Text)

Middle Name — Enter applicant middle name. (Text)

Last Name — Enter applicant last name. (Text)

Mobile Number — Enter applicant mobile number. (Numeric)

Email ID — Enter applicant email address. (Text)

Applicant Gender — Select applicant gender. (Dropdown)

Applicant Postal Address

Is postal address same as property address — Copies property address details into
postal address fields. (Checkbox)

Apartment/Shop Number — Enter apartment or shop number. (Text)
Street Name — Enter street name. (Text)
Landmark — Enter landmark details. (Text)

Area — Enter area name. (Text)
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Country — Select country name. (Dropdown)
State — Select state name. (Dropdown)
District — Select district name. (Dropdown)
City — Select city name. (Dropdown)

Pin Code — Enter postal PIN code. (Numeric)

The following buttons are available:

Save — Saves the entered information as draft.
Save & Next — Saves the current stage and opens the next stage.

Cancel — Cancels the complaint request creation process.
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Stage 2: Factor Details / Tax Change

This stage allows modification of tax and factor values for the selected financial year.

Jﬁ e-Nagar 2.0 Y Year End Search Q DWR-PLI-008 ~

£ GUIARAT |

i<
]

@ Home > Dashboard > Property Complaint Registral > Edit

< Property Complaint Request

& Complaint [ Property Correction Request @ Factor Details/Tax Change

U Initiator Property JAY

& Existing Details

™ Sandeep Vaghela

View History

& Tenement History

Financial Year and Demand Details | Agusly ay w Hiat [@21dl

Financial Year Educational Cess General Cleaning Tax General Streetlight Tax General Tax
2026-27 old Arnount; O Old Amount: 60 Old Amount: 50 Cld Amount: 244.69
Adjust Amount: Adjust Amount: Adjust Amount: Adjust Amount:
0 0 0 0
Total After Adjust: 0 Total After Adjust: 60 Total After Adjust: 50 Total After Adjust: 244.69

Save & Next ‘ Cancel | { Click to save, save & next or cancel |

Total (Z)

©ld Amount: 354.69
Total After Adjust: 354.69

Figure 5-35

The following values are displayed:

Educational Cess
General Cleaning Tax
General Streetlight Tax
General Tax

Total Amount

For each tax component, the following information is displayed:

Old Amount
Adjust Amount

Total After Adjustment

The following buttons are available:

Save — Saves entered values.
Save & Next — Saves data and opens the next stage.

Cancel — Cancels the current operation.
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Stage 3: Survey Details

This stage captures survey and government property related information.

T e=Nagar2.0 P . - . ™  sandeep Vaghela
fhe~hagarZ.0 -l Year End Search Q DWR-PLI-008 Ul Initiator Property JAY as
8
@ Home > Dashboard > Property Complaint Registral > Edit
]
< Property Complaint Request Enter View History

details

& Complaint [ Property Correction Request @ Fa X Change & survey Details & Existing Details & Tenement History

y

survey Details / 24dl«il [o1dl
Survey No. [ 88« scheme [ dlog=l TP No. [ Zldl el FP No. [ #lsdl i
Enter Survey No. Enter Scheme Enter TP No. Enter FP No.
zone | Ala Ward No. / dl$ Census No. / staiail o, Form Number | 4 siuiz
zone-283 | ~ Ward-3 | v Enter Census No. Enter Form Number
Government Building | #2513 sidst Type of Government Building | #2513 eidstail Government Factor Rate Discount [ #2513l 3522 Water Zone [ 4122 Sl
- ILTES &2 Bas10e2 -
Yes (® No Yes (® No
Select: v
vacant | widl vacant Factor Rate | vl bszz 2 Latitude | aiiel Longitude | Iwiel
Yes (® No
Property Authorized / duft #[Esa Rremarks for Unauthorized Property / =i (E§a i dizal Ewigll
Yes (® No Enter remarks for unauthorized property

| Save & Next ‘ Cancel ‘{ Click to save, save & next or cancel | o

Figure 5-36
e Survey Number — Enter survey number. (Text)
e Scheme — Enter scheme details. (Text)
e TP Number — Enter TP number. (Text)
e FP Number — Enter FP number. (Text)
e Zone —Select property zone. (Dropdown)
e Ward Number — Select property ward. (Dropdown)
e Census Number — Enter census number. (Text)
e Form Number — Enter form number. (Text)

e Government Building — Specify whether the property belongs to a government
building. (Radio Button)

e Type of Government Building — Select government building type if applicable.
(Dropdown)

e Government Factor Rate Discount — Displays applicable government discount rate.
(Numeric)
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e Water Zone — Specify whether the property belongs to a water zone. (Radio Button)
e Vacant — Specify whether the property is vacant. (Radio Button)

e Vacant Factor Rate — Displays vacant factor rate. (Numeric)

e Latitude — Displays geographical latitude coordinates. (Numeric)

e Longitude — Displays geographical longitude coordinates. (Numeric)

e Property Authorized — Specify whether the property is authorized. (Radio Button)

e Remarks for Unauthorized Property — Enter remarks if the property is unauthorized.
(Text Area)

The following buttons are available:
e Save — Saves survey information.
o Save & Next — Saves information and opens the next stage.

e Cancel — Cancels the current operation.
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Stage 4: Documents

This stage allows users to upload supporting documents related to the complaint.

- - ™ sandeep Vaghela
(D e-Nagar2.0 = vear End search Q DWR-PLI-008 ~ Ul Initiator Property i, I 2 \,_‘P 9 v
@® Home > Dashboard > Property Complaint Registral > Edit
< Property Complaint Request View History
& Complaint [ Property Correction Request @ Factor Details/Tax Change & survey Details & Existing Details & Tenement History
Upload Documents Upload Uploaded Documents
documents
here
Select Document Ty.. v st
No Document Type Submitted Document Status
1 Date of Birth * - Pending
&
Drag and Drop Files here 2 Proof of Identity * - Pending
Or

3 Complaints-doc * - Pending

‘ Clear | Upload

Submit Document to CCC [ CCC &l sadides Aufle &3l

Have you submitted document at Jan Seva Kendra/ULB/CCC?
‘ Cancel ‘ Click to submit or
{ ) cancel o
Figure 5-37

¢ Upload Documents

e Document Type — Select the document type to be uploaded. (Dropdown)
e Browse Files — Opens file explorer to select files.
e Upload — Uploads selected documents.

e Clear — Removes selected files before uploading.
¢ Uploaded Documents

The system displays:

e Serial Number

¢ Document Type

e Submitted Document

e Status

e Submit Document to CCC
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e Have you submitted document at Jan Seva Kendra/ULB/CCC? — Indicates whether
physical documents have already been submitted. (Checkbox)

The following buttons are available:
e Submit — Submits the complaint request into workflow.

e Cancel — Cancels the submission process.
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5.5.2.1 Workflow

Workflow Movement from L1 to L2

After submission by the L1 Initiator, the complaint moves from L1 Initiator to L2
Verification.

Workflow Movement from L2 to L3

After verification at L2 level, the complaint is forwarded to L3 approval.

< Property Complaint Request

© = T1arunvaghel
Nagar 2.0 l& Year End search Q DWR-PL2-008 ~ 12 Verifier Property v Ja) Tarun Vaghela
RAT // S— N Al Dwarka
hboard Click to
@ Home > Dashboard > Property Complaint Registrat > Edit backward,
forward, or view
perty Tax history

. < sperty Correction Request & Factor Details/Tax Change @ survey Details @ Existing Details (& Tenement ¢

>

Uploaded Documents

Document Type Submitted Document Status

sr
No

1 Date of Birth * Birth Certificate v Uplocaded @

2 Proof of Identity * Driving License + Uploaded @

3 Complaints-doc * Supperting Documents as per Complaint Type ¥ Uploaded @

Figure 5-38

The forwarding popup contains:

Workflow - Forward from L2 to L3

Rernarks *

Enter Remarks

0/500
To User *
--Select-- s
Click to

Figure 5-39
e Remarks — Enter remarks for forwarding. (Text Area)
e To User —Select the L3 user. (Dropdown)

The following button is available:
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e Forward — Sends the complaint request to L3.

L3 Approval Process

@ & g
) e=-Nagar2.0 e . . Brijesh Vaghela
fhe-NagarZ.0 >l Year End Search Q DWR-PL3-000 L3 Approval a .

88 . ) ) Click to approve,

@ Home > Dashboard > Property Complaint Registral > Edit reject, backward,
2] or view history
@

& Compilaint / Property Correction Request & Factor Details/Tax Change & Survey Details (& Documents & Existing Details & Tenement History
B
B
& Uploaded Documents
B
B3 SN'; Document Type Submitted Document Status
B
a 1 Date of Birth * Birth Certificate + Uploaded @
Figure 5-40

At L3 level, the following actions are available:

e Approve — Approves the complaint request.

¢ Reject — Rejects the complaint request.

o Backward — Returns the request to the previous level for correction.
e View History — Displays complete workflow history.

e Approval Popup

Workflow - Approved by L3

Remarks *

Enter Remarks

0/500

ADDrove Click to

Figure 5-41

When the Approve button is clicked, the following field is displayed:
e Remarks — Enter approval remarks. (Text Area)

The following button is available:
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.
e Approve — Approves the complaint request and completes the

workflow.
Workflow Summary
¢ L1 Initiator creates and submits the complaint request.
e The request moves from L1 - L2 Verification.
e L2 Verification reviews the complaint and forwards it to L3.

e The request moves from L2 = L3 Approval.

¢ L3 Approval can Approve, Reject, or send the request Backward to previous levels.

¢ Once approved by L3, the complaint request is finalized and processed by the system.

fh e-Nagar2.0 1< Year End Search Q DWR-PLI-008 U Initiator Property v o :. ?“hdffp vaghela
B4 Dashboard %
@ Home > Dashboard > Property Complaint Registr...
[ Property Tax >
Property Complaint Registration search Q
Action Complaint 1L jenement n Sg:‘;gf:;am 1L Typeofissue 1L  ComplaintDate 1. SLAStatus Status 14
<) 283RAN2627000012  0IWS72-3-1 ;':;‘ﬁ"“. Objection Tax - 03/07/2026 14 bays Approved
[CC) 283RAN2627000011  W572-1 ;:;'S';:lmt’iac"m Z‘:)Z‘gg:mr 01/07/2026 14 Days Approved
[EAC) 283RAN2627000010 10011862026 ;:;‘Sg:lmbi“"”" E‘r’;‘;’gz”"' 01/07/2026 13 Days Left Draft
[CRuge) 283RAN2627000009 10011962026 X‘g:::ga{::es Z‘:)Z‘gg:oor 20/06/2026 2Days Left Draft
[CRuge) 283RAN2627000008 9510046005 ;:;‘Sg:l’ Objection E‘;Z‘;’is""" 17/08/2028 -1Day Left Draft
[ 283RAN2627000007 9510046005 :::Sg:l’ Objection ‘T:C"redsefmc’ease 01/06/2026 17 Days Left Ssubmitted
[CRuge) 283RAN2627000006 9510046001 ;s;‘ﬂ;‘;’ Objection E‘;i:sg :‘”0' 01/06/2026 17 Days Left Submitted
i) 283RAN2627000001 9510046003 ::;‘S;‘;’ Objection E‘;Eg{:‘”"r 01/06/2026 14 Days Approved o
Showing 1to 8 of 8 records Records 10 v n |
Figure 5-42

Here user can see the updated status of the complaint like, approve, draft, submitted or

rejected.
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5.6 Reports Module

Click on Property Tax -» Reports to access the reporting and analytics section of the
Property Tax module.

74 Dashboard . )
(m Home » Dashboard * Property Complaint Registr...

[ Property Tax 1 > Configurations >
Property Assessment > pgistration
ion »
Property Demand Generation —— ., Complant ——
Number ¥ Category Name ype

i [ >
Bl Esneration vandha [ Objection  Tax
0IW572-3-1 e
Request Increase/D|
Property Payment Collection » P .
B Flog
5
Notice s Ledger Report
Flog
Ledger Summary s
Warrant >
Flog
Tax Demand Report i
Complaint Registration »
Tenement | Property Details Report Floc
S
Reports ) >
Defaulter List Report
e/o|
Dashboard . .
Request [ Complaint Register Report Flod
S
Advance Property Search Tax Recovery Receipt Report E
[ela
Online Services » Deactivate/Reactivate Tenement Report i
Figure 5-43

The Reports module provides various reports for property assessment, tax demand,
recovery, complaints, ledger details, and property statistics.
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5.6.1 Ledger Report

Click on Property Tax - Reports - Ledger Report to view detailed tax ledger
information for a property.

M e-Nagar2.0 S o - . ™ Sandeep Vaghela
ih e~ Nag =l Year End Search Q DWR-PLI-008 Ll Initiator Property /A i
Search Filters
@ Home > Dashboard > Ledger Report
Ledger Report [ ulidldél :&dld
Tenement Number | 28s2 siiz Financial Year f stigti§la oy
0IW572-3-1 2026-27 v Search / 21t
Tenement No. Old Tenement No. Owner Address
0IW572-3-1 - Raj Shah, Ram 55, 380026, AHMEDABAD CITY, AHMEDA...
LEGEND: Demand Tox Payment Advance Adjusted ® Rebate ® Credit | Excess ® Cancelled ® Balance All amounts in
Financial Year Particulars Date ‘General Tax ‘General Cleaning Tax General Strestlight Tax Interest Additional Interest Educational Ces
Demand 1 02 Jul 2026, 00:00 7 186.92 %4093 2341 £19.80 740 7 0.00
| 8alance 103 Jul 2026, 11:04 T 186.92 74093 2341 219.80 T7.40 7 0.00
Demand 02 Jul 2 Reports b %6000 % 50.00 000 012 %000
Balance =1 03 Jul 20787 % 60.00 750,00 %000 Zo12 7 0.00

Figure 5-44
Search Filters
e Tenement Number — Enter the property tenement number. (Text)
e Financial Year — Select the financial year. (Dropdown)
e Search Result
The report displays:
e Tenement Number
e Old Tenement Number
e Owner Name
e Property Address
e Demand Entries
e Tax Payments
¢ Advance Adjustments
e Rebates

e Credit/Excess Amount
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e Cancelled Transactions
e Outstanding Balance
The tax breakup includes:
e General Tax

e General Cleaning Tax

e General Streetlight Tax
e Interest

e Additional Interest

e Educational Cess
Ledger Report

The Ledger Report is used to view detailed tax ledger information of a property
including demand, collection, adjustments, rebates, and outstanding balances for the
selected financial year.
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5.6.2 Ledger Summary Report

Click on Property Tax - Reports - Ledger Summary to view summarized transaction
details of a property.

™ Sandeep Vaghela

7 e-Nagar2.0 vear End search DWR-PLI-008 v U Initiator Property v Ja
i} = ear Eni earch Q T ETAE e = &b Dwarka

GUIARAT /S
Search Filters
Tenement Number | 28s2 siiz

0IW572-3-1 Date Range / didlui 2t Financial Year / etteusly o

From Date [ didlu el To Datte | cthwt el

@ Home > Dashboard > Ledger Summary

Ledger Summary [ uldidel 21212l

01/07/2026 x B 03/07/2026 x5

Search [ 204l

Tenement No. Old Tenement No. Owner Address
01W572-3-1 - Raj Shah, Ram 56, 380026, AHMEDABAD CITY, AHMEDA ..

LEGEND: @ Opening Balance @ Demand ® Advance Adjusted # Additional Interest ® Payment # Rebate Advance @ Cancelled

* Opening Balance represents accumulated dues outs! tart date and s included in the running balance and totals.

202526 OpSming bokonon) 26176 226176
Opening Balance
Demand
102 Jul 2026 Demand - 2026-27 ¥ 354.69 7 616.45
Additional Interest
=1 02 Jul 2026 Additional Interest - 2626-27 T 752 762397
2 Pending Tax Due: Tenement 0IW572-3-1 has a pending tax amount of ¥ 623.97. Please clear the dues at the earliest. o

Figure 5-45
Search Filters
e Tenement Number — Enter tenement number. (Text)
e From Date — Select report start date. (Date Picker)
e To Date — Select report end date. (Date Picker)
e Financial Year — Select financial year for report generation. (Dropdown)
Search Result
The report displays:
¢ Opening Balance
e Demand Amount
e Additional Interest

¢ Payment Details
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Rebates

Advances

Cancelled Transactions

Running Balance

The report also displays pending dues and outstanding balances for the selected
property.

Ledger Summary

The Ledger Summary report is used to view summarized transaction details and running
balance information of a property for a selected period.
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5.6.3 Property Tax Demand Report

Click on Property Tax - Reports - Tax Demand Report to view property demand

details.
f7h e-Nagar 2.0 N o - . ™ sandeep Vaghela
(he-NagarZzo >l Year End search Q DWR-PLI-008 Ll Initiator Property o i

Search Filters
@ Home > Dashboard > Tax Demand Report

+
Property Tax Demand Report [ Wluél 251 [suies [Rule

Financial Year | sl2isla o New Tenement No. | dd 23=2 o Zone [ 3 Ward [ dl§

2026-27 v 0IW572-3-1 --Select-- v --Select-- ~
Old Tenement No. [ %l 24ils2 o Owner Name | H1[E5q sy Owner Mobile No. | 41[@5 Hloisd s Oceupier Name [ ®loa2els] s

Enter Old Tenement Number Enter Owner Name Enter Owner Mobile No Enter Oceupier Name
Occupier Mobile No. /[ ellat sloiisd of. Property Type [ dlugl usiz oceupancy Type | 2ileusdl wsz Property Address [ Wiugl azeiy

Enter Occupier Mobile No. --Select-- v --Select-- v Enter Property Address
Usage Type | Gualal usiz Building Group [ [64[E8a1 3y Location Type [ @lkeid Usl2

--Select-- v --Select-- hd --Select-- hd
Government Building | #2513 [Ea Government Building Type | #2513 5 usi Age From / Guz ell age To [ Guz gl

--Select-- v --Select-~ v eg.0 eg.5

Search [ 20dl Reset [ A2

Export Excel ][ Export PDF

h 8565103630,
zone-  Ward- Ral ) Raj Shah, Ram, . 55, 380028, AHMEDABAD
1 0IWE72-3-1 - ! 8955545112, 2832627000088
283 3 Ral Reports Raj 0555650241 CITY, AHMEDABAD
Showing 1to1of 1 records Records 10 « ' Goto 1 o
Figure 5-46
L JT J
Tax Heads [ 253 853
p Property Address
el o T T e e
Past 186.92 4083 340 19.80 26916

N 55, 380026, AHMEDABAD
327000086 CITY, AHMEDABAD Current 24468 60.00 50.00 000 012 0.00 354.81

Total ansi 10083 84mn 18.80 752 0.00 62387

Figure 5-47
Search Filters
e Financial Year — Select financial year. (Dropdown)
¢ New Tenement Number — Enter new tenement number. (Text)
e Zone —Select zone. (Dropdown)
e Ward — Select ward. (Dropdown)
e 0Old Tenement Number — Enter old tenement number. (Text)

e Owner Name — Enter owner name. (Text)
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Owner Mobile Number — Enter owner mobile number. (Numeric)
Occupier Name — Enter occupier name. (Text)

Occupier Mobile Number — Enter occupier mobile number. (Numeric)
Property Type — Select property type. (Dropdown)

Occupancy Type — Select occupancy type. (Dropdown)

Property Address — Enter property address. (Text)

Usage Type — Select usage type. (Dropdown)

Building Group — Select building group. (Dropdown)

Location Type — Select location type. (Dropdown)

Government Building — Select government building option. (Dropdown)
Government Building Type — Select government building type. (Dropdown)
Age From — Enter minimum property age. (Numeric)

Age To — Enter maximum property age. (Numeric)

Buttons

Search — Retrieves matching records.
Reset — Clears all applied filters.
Export Excel — Downloads report in Excel format.

Export PDF — Downloads report in PDF format.

Search Result

The report displays:

Tenement Number

Zone

Ward

Owner Name

Owner Mobile Number
Occupier Name

Occupier Mobile Number

Bill Number
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e Property Address
e Tax Head-wise Demand Details
e Past Demand

e Current Demand

Total Property Tax
Tax Demand Report

The Tax Demand Report is used to view tax demand details generated against properties
including past demand, current demand, and total payable amounts.
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5.6.4 Tenement / Property Details Report

Click on Property Tax = Reports - Tenement / Property Details Report to view

detailed property information.

PoNegarze o

Year End Search Q DWR-PLI-008 v

@ Home > Dashboard > Tenement Property Details ..

Tenement / Property Details Report / 2432 / WluZl [aa1d 21&aid

Ll Initiator Property

n ™ Sandeep Vaghela
- &b Dwarka

Search Filters

Created From | tisilcal didhu (&)

28/06/2028

Owner Name | @5 sy

Enter Owner Name

Enter area

Open Area From [ wed] et (&)

Enter area

Current Dues From [ a1g cus) (el)

Enter amount

age From [ Gz el

eg.0

Construction Area From [ uiias = & ()

Created To [ tisticul diZlu (yl) Zone [ et

% B 02/07/2026 x B

zone-283 |

Owner Mobile No. [ HU[E5 Hlelsd < Oceupler Name [ dlad2el2e] ol

Enter Owner Mobile No. Enter Occupier Name

Construction Area To | wiiu564 &3t () Property Address / vluZl wreip]

Enter area Enter Property Address

Open Area To | wed] eou (y4dl) Past Dues From f ol 4181 ()

Enter area Enter amount

Current Dues To [ 41g @8] (gdl) Total Dues From [ §& «is] (edl)

Enter amount Enter amount

AgeTo | Guz gl

eg.B

Ward [ dl§

v --Select-- ~

Oceupier Mobile No. | #1laL Hled186 o

Enter Occupier Mobile No.

Past Dues To [ gl cui§l (y4l)

Enter amount

Total Dues To [ 5% w8 (4l)

Enter amount

1 0IW572-112345

0IW572-
124856394524324
3 W572-1
4 1232143656

12345678 :N“"” Residential \[7/2026 Rajiv
Ward- Reports 026 Devansh
1 Abhani
Ward- o sidentiol \[7/2026 fignesh
1 prajapati
Ward- Non-
M o ental 20/8/2026 Mrugesh Shah

Showing 1to 4 of 4 records

Records | 10

[ Export Excel ][ Export PDF }

[ remmmtnrin | ovtemminrie v | eyt gy o | ommtern o S oms

9510046042 Raijiv 9510046042
0426654806 Devansh Abhani 9426654806
9726082670 jignesh prajopati 9726082670
9898758579 Mrugesh Shah 9886756579

v n

Goto 1

Figure 5-48

Shukan Smile City C6 301,
Shukan Smile City GST

Crossing Road New ranip,
AHMEDABAD, AHMEDABAD

9510046042

4 Area, AHMEDABAD,
9426654806 RS IE
T 65T Crossing Road GST
Crossing Road
gandhinagar 6,
GANDHINAGAR,
GANDHINAGAR

9726082870

654 Dwarka, DWARKA,

BT DEVBHUMI DWARKA

Shukan Smile City GST
Crossing Road GST

Crossing Road New ranip,
AHMEDABAD, AHMEDABAD

100.00

4 Areq, AHMEDABAD,
AHMEDABAD 1000
M GST Crossing Road GST
Crossing Road
gandhinagar GJ,
GANDHINAGAR,
GANDHINAGAR

180.00

54 Dwarka, DWARKA,

DEVEHUMI DWARKA 54353.00

e e e e e

0.00 0.00 0.00 0.00
0.00 790.42 689.38 1479.80
0.00 102277 89244 1915.21
0.00 0.00 2219525.45 221952545

Search Filters

e Created From Date —

Figure 5-49

Select start creation date. (Date Picker)
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Created To Date — Select end creation date. (Date Picker)

Zone — Select zone. (Dropdown)

Ward — Select ward. (Dropdown)

Owner Name — Enter owner name. (Text)

Owner Mobile Number — Enter owner mobile number. (Numeric)
Occupier Name — Enter occupier name. (Text)

Occupier Mobile Number — Enter occupier mobile number. (Numeric)
Construction Area From — Enter minimum construction area. (Numeric)
Construction Area To — Enter maximum construction area. (Numeric)
Property Address — Enter property address. (Text)

Open Area From — Enter minimum open area. (Numeric)

Open Area To — Enter maximum open area. (Numeric)

Past Dues From — Enter minimum past dues amount. (Numeric)

Past Dues To — Enter maximum past dues amount. (Numeric)

Current Dues From — Enter minimum current dues amount. (Numeric)
Current Dues To — Enter maximum current dues amount. (Numeric)
Total Dues From — Enter minimum total dues amount. (Numeric)
Total Dues To — Enter maximum total dues amount. (Numeric)

Age From — Enter minimum property age. (Numeric)

Age To — Enter maximum property age. (Numeric)

Buttons

Search — Retrieves matching records.

Reset — Clears filters.

Export Excel — Downloads report in Excel format.

Export PDF — Downloads report in PDF format.

Search Result

The report displays:

Tenement Number
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e Old Tenement Number

e Ward

e Property Type

e Property Creation Date

e Owner Details

e Occupier Details

e Postal Address

e Water Connection Details

e Drainage Connection Details
e Construction Area

e Open Area

e Past Dues

e Current Dues

e Total Dues

Tenement / Property Details Report

The Tenement / Property Details Report is used to view detailed information related to
properties, owners, occupiers, construction details, and dues information.
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5.6.5 Defaulter List Report

Click on Property Tax - Reports - Defaulter List Report to identify properties having
outstanding tax dues.

n ™ Sandeep Vaghela

T e-Nagar 2.0 -PLI-008 v iti ~
ih e~ Nag =l Year End Search Q DWR-PLI-008 Ll Initiator Property a i

Home > Dashboard > Defaulter List Report
il P! Search Filters

Defaulter List Report

Financial Year / =lg1514 a~ Due From (Date) / &l (c1ilw) Due To (Date) / 3l (cilw) Tenement No. [ £01d8I -2

2026-27 v DD/MM/YYYY (i) DD/MM/[YYYY (i) eg., 0018978
0old Tenement No. Zzone [ Pt ward / 1% Amount From / 254 ¢l

Enter Old Tenement No. Select v Select v eg., 0
Amount To Amount Basis [ 254 BIER Defaulter Filter - Tax Heads / (S§le2z [ge2z - 25 &s

e.g. 10000 Total v Select tax head(s) ~

Choose one or more tax heads to evaluate defaulters against

Owner Name [ Hi[@5q sl Owner Mobile No. [/ HI[@5 Hlelsd o Oceupier Name [ eilad2ei2e) ol Occupier Mobile No. #1121 Hled186 o

Enter Owner Name Enter Owner Mobile No. Enter Occupier Name Enter Occupier Mobile No.
Property Address | Vluzl uasin Age From | Guz el Age To | Gz el

Enter Property Address eg.0 eg.5

Reset [ A2 Search [ 2lldl
[ Export Excel ] [ Export PDF 1

T e

Past
sone | ward- Mithilesh Mithilesh ;::“ i"ﬁ’”
1 o/6f47/11/43 - Rajubhai 2998000353 Rajubhai 2998000353 glows, Current
283 1 Thakar Thakar Krananagar
Road, DWARKA
Total
Past
Reports
one- ward- . Area,
2 34581437501725003014 o0 5 0426654806 Aditya Solanki 9426654806 A Current
Total
Past
one-  Ward- Devansh Devansh Areo,
3 64560257827505004574 5 - P 2426654806 e 0426654806 EoABAD Current
Total
gandhinagarGJ,  Post
_ ~ GST Crossing
4 ws72-1 i ;de - “?;‘C’fh . 8726082670 "?;‘,‘Z"" . 9726082670 Road, GST Current
prajapati prajapati Crossing Road,
GANDHINAGAR Total
Past
0IwWs72- 0ne- Ward- Devansh Devansh Areq,
o 124656394524324 283 1 N Abhani 2426654806 Abhani 0426694806 AHMEDABAD Current
Total
Showing 1to 7 of 7 records Records 10 ~ ' Goto 1

Figure 5-50
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R e e e e e T e e e e e ]
8,100.00 100.00 120.00 140.00 100.00 120.00 100.00 1418.40 23893 1,242.00
7,425.00 50.00 80.00 70.00 50.00 60.00 50.00 0.00 53.61 1,485.00
15,525.00 150.00 180.00 210,00 150.00 180.00 150.00 1418.40 29254 2727.00
56250 50.00 0.00 0.00 50.00 60.00 50.00 9270 1766 16.88
56250 50.00 0.00 0.00 50.00 60.00 50.00 0.00 0.00 16.88
1125.00 100.00 0.00 0.00 100.00 120.00 100.00 9270 766 3376
56250 50.00 0.00 0.00 50.00 60.00 50.00 9270 2336 16.88
56250 50.00 0.00 0.00 50.00 60.00 50.00 0.00 0.00 16.88
1125.00 100.00 0.00 0.00 100.00 120.00 100.00 9270 2338 3378
75937 0.00 0.00 0.00 0.00 60.00 50.00 104.32 26.30 2278
75937 0.00 0.00 0.00 0.00 60.00 50.00 0.00 028 2278 o
1518.74 0.00 0.00 0.00 0.00 120.00 100.00 104.32 2659 4556
Figure 5-51

Search Filters

e Financial Year — Select financial year. (Dropdown)

e Due From Date — Select due start date. (Date Picker)

e Due To Date — Select due end date. (Date Picker)

o Tenement Number — Enter tenement number. (Text)

e Old Tenement Number — Enter old tenement number. (Text)

e Zone —Select zone. (Dropdown)

e Ward — Select ward. (Dropdown)

e Amount From — Enter minimum outstanding amount. (Numeric)

¢ Amount To — Enter maximum outstanding amount. (Numeric)

¢ Amount Basis — Select amount calculation basis. (Dropdown)

o Defaulter Filter - Tax Heads — Select one or more tax heads. (Dropdown)
¢ Owner Name — Enter owner name. (Text)

¢ Owner Mobile Number — Enter owner mobile number. (Numeric)

e Occupier Name — Enter occupier name. (Text)

e Occupier Mobile Number — Enter occupier mobile number. (Numeric)
e Property Address — Enter property address. (Text)

e Age From — Enter minimum age. (Numeric)

¢ Age To — Enter maximum age. (Numeric)

e Buttons

e Search — Retrieves report data.
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e Reset — Clears applied filters.

e Export Excel — Downloads report in Excel format.
e Export PDF — Downloads report in PDF format.
e Search Result

The report displays:

e Tenement Number

e Zone

e Ward

e Owner Details

e Occupier Details

e Property Address

e Category

e Tax Head-wise Outstanding Amount

e Interest

e Additional Interest

e Total Outstanding Amount

Defaulter List Report

The Defaulter List Report is used to identify properties with pending tax dues and
outstanding amounts for recovery purposes.

86



Property Tax User Manual

87



Property Tax User Manual

5.6.6 Request / Complaint Register Report

Click on Property Tax - Reports - Request / Complaint Register Report to view
complaint and request records.

- - ™ Sandeep Vaghela
(] e-Nagar2.0 > Year End Search Q DWR-PLI-008 ~ Ul Initictor Property P Vag v
GUIARAT // S— rka
Search Filters
@ Home > Dashboard > Complaint Register Report
Request / Complaint Register Report

From Date To Date Complaint Category Zone

28/06/2026 *x B8 03/07/2026 x B --Select-- v --Select-- ~
‘ward Recelved From Reqistration No. New Tenement No.

--Select-- v --Select-- v Enter Regjistration No. Enter New Tenement No.
0ld Tenement No. SLA Status Owner Name / Hi(Es oin Owner Mobile No. / #1[@5 Hleie -

Enter Old Tenement No. All v Enter Owner Name Enter Owner Mobile No.
Occupier Name [ o 2124 o4 Occupier Mobile No. [ @l Hled 184 o Property Address | VUl uzsii] Age From | Gz ol

Enter Occupier Name Enter Occupier Mobile No. Enter Property Address eg.0
Age To | Gua gHl

eg.5
W

[ Export Excel ] [ Export PDF
JU

|8
I e e e e T

1 283RAN2627000012 vandha [ Objection Request Raj Shah 8565103630 Approved 3(7/2026 14 Days u owt
2 283RAN2627000011 vandha [ Objection Request Jignesh prajapati 9726082670 Approved 1/7[2026 14 Days u ‘Ws?
3 283RAN2627000010 vandha [ Objection Request Jign| Reports 2670 - 1/7]2026 13 Days Left Citizen oon
Showing 1to 3 of 3 records Records 10 . Goto 1 o
Figure 5-52
| ow Temamenco. | Ot Terrmence.
Sandee Sandes
01W572-3-1 - P P
Vaghela Vaghela
Sandee, Sandes
W572-1 - i R
Vaghela Vaghela
Jignesh
10011862026 - gnesh -
Prajapat

Figure 5-53
Search Filters

e From Date — Select start date. (Date Picker)

e To Date — Select end date. (Date Picker)

e Complaint Category — Select complaint category. (Dropdown)
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Zone — Select zone. (Dropdown)

Ward — Select ward. (Dropdown)

Received From — Select request source. (Dropdown)

Registration Number — Enter registration number. (Text)

New Tenement Number — Enter new tenement number. (Text)
Old Tenement Number — Enter old tenement number. (Text)

SLA Status — Select SLA status. (Dropdown)

Owner Name — Enter owner name. (Text)

Owner Mobile Number — Enter owner mobile number. (Numeric)
Occupier Name — Enter occupier name. (Text)

Occupier Mobile Number — Enter occupier mobile number. (Numeric)
Property Address — Enter property address. (Text)

Age From — Enter minimum age. (Numeric)

Age To — Enter maximum age. (Numeric)

Buttons

Search — Retrieves report data.
Reset — Clears filters.
Export Excel — Downloads report in Excel format.

Export PDF — Downloads report in PDF format.

Search Result

The report displays:

Application Number
Request/Complaint Category
Applicant Name

Applicant Number
Application Status

Received Date

SLA Status
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e Received From

e New Tenement Number

e Old Tenement Number

e Initiator User

Last Action User

Request / Complaint Register Report

The Request / Complaint Register Report is used to view complaint and request
applications submitted by citizens along with their status and workflow details.
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5.6.7 Tax Recovery Receipt Report

Click on Property Tax - Reports - Tax Recovery Receipt Report to view tax collection
and receipt information.

@ Home > Dashboard > Tax Recovery Receipt Report
Search Filters

Tax Recovery Receipt Report [ 25 Rsail Reile Rule

From Date [ cidlw &l

28/06/2026 x B

New Tensment No. [ =tdl 2des

Enter Tenement No.

Occupier Name [ ellald2e(24] o1l

Enter Occupier Name

Property Type | Wludlusi

--Select-- v

Usage Type / Gualat usi

--Select-- v

Age From | (uz 4l

eg.0

To Date | didlu ydl Zzone [ A=t

03/07/2026 x B z0ne-283 |

Old Tenement No. / %l 2482 ol

Enter Old Tenement No.

Occupier Mobile No. | #l31 Hlel18& o

Enter Occupier Mobile No.

Occupancy Type | Guella usiz

--Select-- v --Select--

Govt Building Type | #2513l oHRAUSR

--Select-- ~ --Select--

Age To [ Guz gl

eg.b

owner Name | HU[@5 st

Enter Owner Nome

Receipt Number | 22le sietz.

Enter Receipt Number

Location Type [ s U512

Operator [ User [ »iluizz [ ypz

ward [ dl5

--Select-- v

Owner Mobile No. / 1[5 Hleied o

Enter Owner Mobile No.

Payment Mode [ Ysduileil ild

All ~

Building Group [ [4/e5a 3u

--Select-- v

Property Address [ Viuzl azen]

Enter Property Address

summary [ 1ziel

[ Export Excel M Export PDF ]

[ S R . )

General Tax 168750 1687.50 -8438 3290.62
General Water Tax 00 5813 0.00 15813
Reports

General Drainage Tax 00 50.00 0.00 150.00

General Cleaning Tax 0o 60.00 0.00 180.00

General Streetlight Tax 100.00 50.00 0.00 150.00

Interest 25200 0.00 0.00 252,80

Additional Interest 6374 2148 0.00 8522

Educational Cess 50.62 2531 0.00 75.93

Grand Total 247476 1852.42 -8438 434280

Export Excel } { Export PDF

e e

1 283RNAC2627000027 2/7/2026 8904797085056 - Rajendra Darji 9904797085 Rajendra Darji 8904797085 Cash
2 283RNAC2627000026  2/7/2026 63461233502634613648 - Squrgbhy 9426654806 Squrobh 9426654806 Cash
Verma Verma
Figure 5-54
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PaymentMode | Property Typs | Category
e | crwron = | e | cnmiceeesn oot v | e | o | e
Past

BA375 50.00 50.00 60.00 50.00 126.45 3187 2531 123738

Current BA375 50.00 50.00 60.00 50.00 0.00 1074 2531 1089.30
Cash Residential

Total 1687.50 100.00 100.00 120.00 100.00 126.45 4281 5062 232718

Rebale -8438 0.00 0.00 000 0.00 0.00 0.00 0.00 -3438

Past 84375 50.00 50.00 60.00 50.00 126.45 3187 2531 123738

Current 84375 AE] 0.00 000 0.00 0.00 1074 0.00 86262

Cash Residential
Total 1687.50 5813 50.00 60.00 50.00 126.45 4261 2531 2100.00

Rebale 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 JH

Figure 5-55

Search Filters

e From Date — Select start date. (Date Picker)

e To Date — Select end date. (Date Picker)

e Zone —Select zone. (Dropdown)

e Ward — Select ward. (Dropdown)

¢ New Tenement Number — Enter new tenement number. (Text)

e 0Old Tenement Number — Enter old tenement number. (Text)

e Owner Name — Enter owner name. (Text)

e Owner Mobile Number — Enter owner mobile number. (Numeric)
e Occupier Name — Enter occupier name. (Text)

e Occupier Mobile Number — Enter occupier mobile number. (Numeric)
e Receipt Number — Enter receipt number. (Text)

e Payment Mode — Select payment mode. (Dropdown)

e Property Type — Select property type. (Dropdown)

e Occupancy Type — Select occupancy type. (Dropdown)

e Location Type — Select location type. (Dropdown)

e Building Group — Select building group. (Dropdown)

e Usage Type — Select usage type. (Dropdown)

e Government Building Type — Select government building type. (Dropdown)
e Operator/User — Select receipt operator. (Dropdown)

e Property Address — Enter property address. (Text)

e Age From — Enter minimum age. (Numeric)
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e Age To — Enter maximum age. (Numeric)
Buttons

e Search — Retrieves matching records.

e Reset — Clears filters.

e Export Excel — Downloads report in Excel format.
e Export PDF — Downloads report in PDF format.
Search Result

The report displays:

e Receipt Number

e Receipt Date

e New Tenement Number

e Owner Details

e Occupier Details

¢ Payment Mode

e Property Type

e Tax Head-wise Collection Details

¢ Rebates Applied

e Total Amount Collected

Tax Recovery Receipt Report

The Tax Recovery Receipt Report is used to view property tax collection receipts and
payment details for the selected period.
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5.6.8 Deactivate / Reactivate Tenement Report

Click on Property Tax - Reports - Deactivate/Reactivate Tenement Report to view
activation history of properties.

- = N I ndeep Vaghela
(B e-Nagar2.0 =l vear End Search Q DWR-PLI-008 Ul Initictor Property ~ | Search Filters

el
88
o Deactivate / Reactivate Tenement Report
From Date To Date Zone Ward
DD/MM/YYYY (i) DD/MM/YYYY ] Select Zone v Select Ward ~
Tenement Number Old Tenement Number Owner Name { HL[E 5 Ax Owner Mobile No. [ HU[@5 Hluise «
Enter Tenement Number Enter Old Tenement Number Enter Owner Name Enter Owner Mobile No.
Occupier Name | #o1d2e 12 w1 Qceupier Mobile No. | #131 1led18a of Category Property Type
Enter Occupier Name Enter Occupier Mobile No. Select Category v Select Property Type v
Past Dues from Past Dues To Current Dues From Current Dues To
Enter amount Enter amount Enter amount Enter amount
Total Dues From Total Dues To Age From [ Guz 2l Age To [ Guz el
Enter amount Enter amount eg.0 eg.b
Property Address | Vluzl uasiif
Enter Property Address
Search ‘ Reset

Figure 5-56

Search Filters

e From Date — Select start date. (Date Picker)

e To Date — Select end date. (Date Picker)

e Zone —Select zone. (Dropdown)

e Ward — Select ward. (Dropdown)

o Tenement Number — Enter tenement number. (Text)

e 0Old Tenement Number — Enter old tenement number. (Text)

e Owner Name — Enter owner name. (Text)

e Owner Mobile Number — Enter owner mobile number. (Numeric)
e Occupier Name — Enter occupier name. (Text)

e Occupier Mobile Number — Enter occupier mobile number. (Numeric)
o Category — Select activation category. (Dropdown)

e Property Type — Select property type. (Dropdown)

e Past Dues From — Enter minimum past due amount. (Numeric)
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e Past Dues To — Enter maximum past due amount. (Numeric)
e Current Dues From — Enter minimum current due amount. (Numeric)
e Current Dues To — Enter maximum current due amount. (Numeric)
e Total Dues From — Enter minimum total due amount. (Numeric)
e Total Dues To — Enter maximum total due amount. (Numeric)
e Age From — Enter minimum age. (Numeric)
e Age To — Enter maximum age. (Numeric)
e Property Address — Enter property address. (Text)
Buttons
e Search — Retrieves report data.
e Reset — Clears filters.
Deactivate / Reactivate Tenement Report

The Deactivate / Reactivate Tenement Report is used to track properties that have been
deactivated or reactivated along with their status history.
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5.6.9 Demand Register Report

Click on Property Tax - Reports - Demand Register Report to view complete demand
information for a property.
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@Home » Dashboard > Demand Register Report
Search Filters

Demand Register Report | [SH15 (%222 udaig

Search Filters / eily (3e22 N

Zone | A ward | 414 New Tenement No. | =<l 24w «i. Old Tenement No. | ol 2432 o«
zone-283 | v || setoctwara v ows72-3-1 nter OId Tenement Number

Praperty identifier | WUl sl Property Addrass | 34 #ai] Postal Address | 2418 42413

Reset |
e

Enter Property identifier Enter Property Address Entar Postal Addrass

| General information | Hiuie Hifédl

New Tenement No. [ <4l 2112 oL Old Tenement No. / ¥-il 22 <L Zone Al
0W572-3-1 - 2one-283
Wward / 415 ULB Property Identifier WLEF. Date | 3.
Word-3 [ - - 26/07/2025
Property Address | (<l #-{
55, 380025, AHMEDABAD CITY, AHWEDABAD, Gujorat, Indio
Postal Address | 2419 #AB] Reparts
55, 380026, AHMEDABAD CITY, AHMEDABAD, Gujorat, Indic
1 Billing Information | (Ao ifgdl
Bil Dote | (G el Bl Due Date / [act [Fun rdlw
1 Owner Detalls / sl [t
Ownr Norme | uftsd Moble Mo, | setoa - EmalD/ 53
20} Shon 8565103630
Rom sasssasI
| Oceupier Details | surier? Ftdl
Gccuplerame | st 4n Mobile o,/ e 4. Emaim §-ia
] shan [ - -
sam B9sEB4SI2 - -
ag us56E5641 - -

| Factor Details [ W(is Gl

Proparty Type | anult usi Residentiol | 2d@i5

Tax kate (R) 5262 (R) s

Sulcing Group [ (462 34 Tanemant mow House | Iniee 3l @i

Usoge Type (R1) | Guallt usia Residentiol Use | 184ils Gudla

usoga Factor / Gl uffa '

@ccupancy (R3) | suel owner [ 4if&s

©ceupancy Rote (R3) f sl e 1

Location Type (R2) / st usiz Adrode (Prosperous Area) [ & 33 (w i)
Location Rate (R2) [ i L2 125

tanavaiue [l e (2) -
Government Buiiding | 4251 B Mo [
Gowt Building Type| 8esidl baied ubte -
ot Foctor ot Discount  sasidl uL g2

vacart | widl Mo [t

vacant Factor fate | widl ue -

| Floor Dataits / sz Feidl

Floor Description / 441t 4t4 n Construction Year | i, < Age (2 AgeFastor [ G Floor Area (Sqit) | #4011 84

Geound Fioor | ailes sl ' 2000 ) o7 s

Total Arga [ 54 4 58 Sqn [ dlgz

1 Water Connaction(s) | uisdl ¥isies

» ‘stotus | Gk Consumer Ho | uss 4 sizs (inch) [ e Type [ wsi s/ 6. ftoctive Data et aifl

1 Drainage Connection(s) / 122 Fsita

#  siowsGaf Consumer N aues . Ra—— Trpe ! e o/, ffoctiv bate | svus el

| Tax Details f 52 [l

LEGEND:  ® Demand  ® ToxPoyment @ Rebote  ® Credit/bcess @ Concelled @ Bonce
== e e S S e

Figure 5-57

98



Property Tax User Manual

Search Filters

e Zone —Select zone. (Dropdown)

e Ward — Select ward. (Dropdown)

¢ New Tenement Number — Enter new tenement number. (Text)
e Old Tenement Number — Enter old tenement number. (Text)
e Property Identifier — Enter property identifier. (Text)
e Property Address — Enter property address. (Text)

e Postal Address — Enter postal address. (Text)
Buttons

e Search — Retrieves demand details.

e Reset — Clears search criteria.

e Download Report — Downloads the report.

Report Sections

e General Information

e Billing Information

e Owner Details

e Occupier Details

e Factor Details

e Floor Details

e Water Connections

e Drainage Connections

e Tax Details

Demand Register Report

The Demand Register Report is used to view complete property demand information
including owner details, factor details, floor details, and tax calculations.
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5.6.10Tax Wise Property Count Report

Click on Property Tax - Reports - Tax Wise Property Count Report to view property
count grouped by tax heads.

A e-Nagar 2.0 -PLI-008 ~ -
fib e-NagarZ20 31 Q DWR-PLI-008 Ul Initictor Property fa¥

@ Home > Dashboard > Tax Wise Property Count Re..

Tax Wise Property Count Report

Financial Year | stietifly o

2026-27 ~ search / #iltl ‘ Reset [ Az

Current Demand o

Past Damand 2 3 2 2 2 B 3 3 E

Total s 8 4 4 8 8 8 8 E

Current Demand &l 66 9 ) 66 66 86 63 o
E

Residential Past Demand

B oo oaw
B
o
P

Total 2 123 [ " 13 133 123 18 &7

Tax Heads (No. of Property)
Total
D e e T R e L e
3 3 5 2 2 5 & 5 5
Non-
Residential

@  sandeep Vaghela

‘ Export Excel H Export PDF ‘

Property Tax

23110843
28)57.45
235028588
07,49413
Laann

21086524

Figure 5-58
Search Filters
e Financial Year — Select financial year. (Dropdown)
Buttons
e Search — Retrieves report details.
e Reset — Clears selected financial year.
e Export Excel — Downloads report in Excel format.
e Export PDF — Downloads report in PDF format.
Search Result
The report displays:
e Property Type
¢ Demand Category
¢ Number of Properties under each Tax Head
o Total Property Tax Amount
e Interest Count

Additional Interest Count

Tax Wise Property Count Report
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The Tax Wise Property Count Report is used to view the number of properties
contributing to different tax heads and tax categories.
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Property Wise Floor Details Report

Click on Property Tax - Reports - Property Wise Floor Details Report to view floor-

wise information of properties.

(B e-Nagar2.0 =l vear End search Q DWR-PLI-008 ~ Ul Initictor Property Ja .: ?“'Tderepvoghem v
“ @ Home > Dashboard > Property Wise Floor Details .
& /
Property Wise Floor Details Report '
Zone [ B4 Ward f 415 Old Tenement No. / %l 212 . New Tenement No. / «icll 2aH=2 L.
Select Zone v Select Ward v Enter Old Tenement Number 0IW572-3-1
Owner Name / Hi@ e} aiixt Owner Mobile No. / #1[d5 Hleled «i. Occupier Name / HlA192E Re] dlH Occupier Mobile No. [ @laL Hleilgd «i.
Enter Owner Name Enter Owner Mobile No. Enter Occuplcr Name Enter Occupwer Mobile No.
Age From /[ Guz el Age To [ Guz gl Property Type / [fesd usikR Property Address / VUEl i
Enter Age From Enter Age To Select Property Type v Enter Property Address
Total Area From (sq.ft.) Total Area To (sq.ft.)
From To ‘ Resetfaaa ‘
|’ Export Excel | ‘ Export PDF ‘
-mm————
0Iws72-3-1 ward-3 - Rajshah Raj Shah Residential 380026, AHMEDABAD CITY
Showmg 1to10of1records REDOHS Records 10 v n Goto o
Figure 5-59
Search Filters
e Zone —Select zone. (Dropdown)
e Ward — Select ward. (Dropdown)
e 0Old Tenement Number — Enter old tenement number. (Text)
¢ New Tenement Number — Enter new tenement number. (Text)
¢ Owner Name — Enter owner name. (Text)
e Owner Mobile Number — Enter owner mobile number. (Numeric)
e Occupier Name — Enter occupier name. (Text)
e Occupier Mobile Number — Enter occupier mobile number. (Numeric)
e Age From — Enter minimum property age. (Numeric)
¢ Age To — Enter maximum property age. (Numeric)
e Property Type — Select property type. (Dropdown)
e Property Address — Enter property address. (Text)
e Total Area From — Enter minimum area value. (Numeric)
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e Total Area To — Enter maximum area value. (Numeric)
Buttons

e Search — Retrieves matching records.

e Reset — Clears filters.

e Export Excel — Downloads report in Excel format.
e Export PDF — Downloads report in PDF format.
Search Result

The report displays:

e Tenement Number

e Ward

e Owner Name

e Occupier Name

e Property Type

e Property Address

e Ground Floor Area

o Total Area

Property Wise Floor Details Report

The Property Wise Floor Details Report is used to view floor-wise construction details
and area information for properties.
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5.6.12Property Assessment Report

Click on Property Tax - Reports - Property Assessment Report to view detailed
assessment information of properties.

M e-Nagar2.0 — . . . ™ Sandeep Vaghela
i e~ Nag =l Year End Search Q DWR-PLI-008 L Initiator Property o -
@ Home > Dashbodrd > Property Assessment Report
Property Assessment Report / Wuél 112l wdaia
Search Filters

Search Filters [ 2ild (§e22 A
Financial Year f stiatgla af Zone | #Alst ward / dl$ 0ld Tenement No. / il 2Ade2 of.

2026-27 v --Select-- v --Select-- v Enter Old Tenement Number
New Tenement No. f =idl 2tz <] Owner Name [ HL[E5d] st Occupier Name | #llolci2eiaq] o1 Property Address | lugl 22eii

01W572-3-1 Enter Owner Name Enter Occupier Name Enter Property Address
Property Type [ Wlugl usi Location Type [ dlbelst usi2 Occupancy Type [ #lsgusall usi Building Group | [ 3u

--Select-- v --Select-- v --Select-- v --Select-- v
Construction Year From [ witsiH oo (2) Construction Year To | tiusp @ (3pdl) Construction Area From (sq.ft.) [ win. [Frdiz Construction Area To (sgft.) [ et [Eadiz (ydl)

(=)
e.g. 2000 e.g. 2024 To
From

Open Ared From (sgft) [ wedl @z (4l) Open Area To (sq.ft.) [ vedl [@adi (yHdl) Government Property [ 42513 [Hesd Govt. Property Type [ #2513 [Hesd U512

From To --Select-- ~ --Select-- v
vacant Building [ wid] Fesa Past Demand From | gl 1o (el) Past Demand To | el #iat (34l) Current Demand From [ a1 1 (2l)

--Select-- v Enter amount Enter amount Enter amount
Current Demand To [ 414 1iat (y4l) Total Demand From [ g4 uiat (ell) Total Demand To | 5a 13t (y4]) Is Open Area? f wedl [ 127

Enter amount Enter amount Enter amount --Select-- ~
Age From [ Guz ol AgeTo | Gua gl Water Connection | walle s sel Drainage Connection | 3123 sl

eg.0 eg.5 ® Al Yes No (® Al Yes No

Search / 2lEl Reset [ 3A2
Select Columns to Display A
[ JEE
PROPERTY COLUMNS
Tenement No. Ward Old Tenement No. owner Name Occupier Name
Property Address Property Type Location Type Occupancy Type Building Group
Construction Yeadr Total Area Is Govt. Property Govt Property Type Vacant
TAX HEAD COLUMNS
General Tax General Cleaning Tax General Streetlight Tax Interest Additional Interest
Educational Cess Total Property Tax
Repoarts

Search Result Export Excel ] [ Export PDF

Sr.No. | TemementNo. TL m Old TenementNo. T | OwnerName Il | Occupler Name 11 Property Address L | PropertyType Il | LocationType Il | Occupancy Type

Rl Stvah, R, 55, 380026, A Grade
1 0IWE72-3-1 ward-3 - Raj Shah, Ram an A AHMEDABAD CITY, Residential (Prosperous Owner
U AHMEDABAD Area)

Figure 5-60

105



Property Tax User Manual

Search Result ‘ Export Excel H Export PDF |

Tox Heads [ 2521 352
Building Group T | Construction Year L | Totol Area L. | ls Govt. Property Tl | Govt Property Type T | Vacant T Aditional Interest
[l e e [ o
aan 1980 740 000
Tenemant, Row 0 No - e

Past 186.02 4083

2000 580

ras
current 24469 60.00 50.00 0.00 012 000

Houss

Tt

tal ansl 100.83 8an 1880 752 0.00

Figure 5-61
Search Filters
The report provides filters for:
e Financial Year
e Zone
e Ward
e 0Old Tenement Number
e New Tenement Number
e Owner Name
e Occupier Name
e Property Address
e Property Type
e Location Type
e Occupancy Type
¢ Building Group
¢ Construction Year Range
e Construction Area Range
e Open Area Range
¢ Government Property
e Government Property Type
¢ Vacant Building
e Demand Amount Range
e Water Connection Status
e Drainage Connection Status

e Age Range

106



Property Tax User Manual

Column Selection

The report allows users to select or deselect columns before generating the report
using:

e Select All

e ClearAll

Buttons

e Search — Retrieves report data.

e Reset — Clears filters.

e Export Excel — Downloads report in Excel format.
e Export PDF — Downloads report in PDF format.
Property Assessment Report

The Property Assessment Report is used to view detailed assessment information and
taxation parameters associated with properties.
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5.6.13Ward-wise Property Summary / Details Report

Click on Property Tax = Reports - Ward-wise Property Summary / Details to view
ward level property statistics.

(7 e-Nagar 2.0 N . - . ™ sandeep Vaghela
(he-NagarZzo =l Year End Search Q DWR-PLI-008 Ll Initiator Property o B
@ Home > Dashboard > Ward Wise Property Summ..
Ward-wise Property Summary / Details
Search
Filters
Search Filters / 204 [3e22 4 A
zone | ward f dI$ Financial Year | swugla o
--Select-- ~ --Select-- ~ 2026-27 ~
Search [ 2llEl | Reset [ IlA2
Search Result ‘ Export Excel Export PDF
ﬂmm
Chali & Open Plot 1,856.85 1,025.47 2288432 0
Ex-Serviceman 1 23520 210.00 44520 L] 0
Reports
Flat 7 882905 5,674.00 12,503.08 1 1
Residential
Independent Bungalow 4 5130.37 648182 161218 0 0
Folo, Urban Residential Houses 3 0.00 809.66 809.68 1 0
Tenement, Row House 82 8452221 70,58188 155/104.08 7 [
A-l 21 35,791.20 22,62,905.45 22,08,696.65 2 1
A2 7 1,440.40 36,940.37 4838077 1 1
A-33 1 0.00 000 000 0 0
Non-Residential
A-36 1 000 000 000 0 0
A4 6 000 120000 11200.00 1 1
A5 4 0.00 0.00 0.00 0 0
Grand Total 122 155,807.28 24,05,837.65 256164493 <1 uo
Figure 5-62

Search Filters

e Zone —Select zone. (Dropdown)

e Ward — Select ward. (Dropdown)

e Financial Year — Select financial year. (Dropdown)
Buttons

e Search —Retrieves report data.

e Reset — Clears applied filters.

e Export Excel — Downloads report in Excel format.

e Export PDF — Downloads report in PDF format.
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Search Result

The report displays:

e Property Type

¢ Building Group

e Active Properties Count

¢ Estimated Property Tax

e Past Demand Amount

e Current Demand Amount

e Total Demand Amount

e Water Connections Count

e Drainage Connections Count

¢ Grand Total Summary of selected ward data.
Ward-wise Property Summary Details Report

The Ward-wise Property Summary Details Report is used to view ward-wise statistics
and summarized property information including demand and utility connection details.
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5.6.14Notice / Warrant Register Report

This report is used to view and track notices and warrants issued against properties or
tenements for outstanding dues or other tax-related actions. Users can search records
using date range, tenement details, owner details, and location filters to monitor notice
and warrant activities.

- - ™  Sand Vaghel
(B e-Nagar 2.0 >l Year End search Q DWR-PLI-008 Ul Initiator Property fa andeep Vaghela
B Search Fifter
@ Home > Dashboard > Notice Warrant Register Repc Search Fikers
" %
Notice / Warrant Register Report
From Date [ ctidlu (el) To Date [ diflw (g4l) Zone | Plat ward [ 41§
04/086/2024 B 10/12/2025 ] Select Zone v Select Ward ~
Tenement No. [ 2aHs2 «i. Old Tenement No. | il 2as2 «f. Request No. | [Asidl «i Property Address | [Hesd sty
Enter Tenement Number Enter Old Tenement Number Enter Request Number Enter Property Address
owner Name [ Hi@se] st owner Mobile No. [ #i[Es Hlo198 «i Occupier Name | {l2IdReR+] w14 Occupier Mobile No. [ @lloL Hledied <4
Enter Owner Name Enter Owner Mobile No Enter Occuplier Name Enter Occupier Mobile No
Age From / G ¢l Age To / G 4l
Enter Age From Enter Age To Search / 2lldl | Reset [ A2

Q.

Figure 5-63
Available Filters:
e From Date — Specifies the start date for the search period. (Date Picker)
e To Date — Specifies the end date for the search period. (Date Picker)
e Zone — Filters records based on the selected zone. (Dropdown)
e Ward — Filters records based on the selected ward. (Dropdown)
e Tenement No. — Searches records using the tenement number. (Text)
e Old Tenement No. — Searches records using the old tenement number. (Text)
¢ Request No. — Searches records using the notice or warrant request number. (Text)
e Property Address — Searches records using the property address. (Text)
e Owner Name — Searches records using the owner's name. (Text)
e Owner Mobile No. — Searches records using the owner's mobile number. (Numeric)
e Occupier Name — Searches records using the occupier's name. (Text)

e Occupier Mobile No. — Searches records using the occupier's mobile number.
(Numeric)

e Age From —Filters records based on minimum age criteria. (Numeric)
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e Age To — Filters records based on maximum age criteria. (Numeric)
Buttons:
e Search — Retrieves records matching the entered criteria.

¢ Reset —Clears all entered filter values.
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5.6.15Demand Collection Percentage Report

This report provides a summary of demand, collection, pending amount, and collection
percentages for different tax heads, enabling authorities to evaluate tax recovery
performance.

fTh e-Nagar 2.0 I — o ™ sandeep Vaghela
fae-Naga > ‘ear End search Ll initiator Property o
Search Filters
@ Home » Dashboord > Demand Collection Percen.
=]
Demand Collection Percentage Report [ [Siie5 5521t 251c1Z] w&ald
@ Financial Year [ 1S @Y (O Date Range [ il kL
ward [ dI§ Financial Year | Al @
v ~ 2026-27 v
Property Typs [ MU Usk. ation Type | G138 Us2 Building Group | ESI YL snement No. | 2Als2 4
—-Select— v —-Select— v —-Select— v Entor Tenement Numbe!
search | 2kl | Reset [ Ade ‘
| EXpOrt Exced H Export PDi |
[ |t i i s | o | st | et | oy iy ey | e | oo e
1 ‘General Tax 113205.64 20,01550.36 2114,856.00 37,770.34 7550156 113.271.00 75, 30 18.26,048.80 20,01,584.10 3333 X2 5.38%
‘Ganeral warer Tax 305000 310000 615000 si626 ssa 107439 253274 25487 so756l 6.93% 18.00% 1475
82000 880.00 800.00 600.00 72000 132000 32000 180.00 480.00 6622% BLE2% 7333%
620.00 560.00 1180.00 380.00 260.00 12000 300,00 58.08% 8.T9% 6B.05%
3,050.00 310000 6150.00 §00.00 Reports 2550.00 256000 £100.00 6.30% 17.74% 1207%
4,045.81 4)160.49 8.206.30 720.00 33288 336040 6.686.30 1780% 18.23% 1852%
339651 352662 802213 825.00 700,00 132800 27718 282862 18.40% 10.85% 974%
8 Interast. 16,734.81 .00 1873481 8.058.95 Q.00 606808 10,675.86 000 2B821% 0.00% 3\21%
9 acdionolimerest 363266 88615 asoos nma 248 14289 251225 8aas? 335792 0855 248% 25305
0 tducational Cess. 10,684.51 3.88,06118 3,90,645.60 6,660.34 13.806.50 10,456.93 5,08417 37515450 38018876 6288% 356% a5
Total 159,441.94 24,06,703.80 256614574 5392230 93087.76 147,010,086 10551964 23361604 24913568 3382% 387 LE

Figure 5-64
Available Filters:

e Financial Year / Date Range — Selects the reporting period. (Radio Button)
e Zone — Filters records based on zone. (Dropdown)

e Ward — Filters records based on ward. (Dropdown)

e Financial Year — Selects the financial year for the report. (Dropdown)

e Property Type — Filters records based on property type. (Dropdown)

e Location Type — Filters records based on location category. (Dropdown)

¢ Building Group - Filters records based on building group. (Dropdown)

¢ Tenement No. — Searches using the tenement number. (Text)

Report Columns

e Zone

e Ward

o Total Properties
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e Past Demand

e Current Demand

e Total Demand

e Past Collection

e Current Collection

o Total Collection

e Past Pending

e Current Pending

¢ Total Pending

¢ Demand Collection Percentage (%)

e Recovery Percentage (%)

¢ Collection Efficiency (%)

e Financial Year

Buttons:

e Search — Generates the report.

e Reset — Clears filter values.

e Export Excel — Downloads the report in Excel format.
e Export PDF — Downloads the report in PDF format.
Purpose of Report

The Demand Collection Percentage Report is used to analyze property tax demand,
collection, pending dues, and collection efficiency for the selected period. The report
helps authorities evaluate revenue recovery performance and identify collection trends
across different tax heads and geographical areas.
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5.6.16Bill Register Report

Manual

This report provides bill generation details along with due amounts, rebate dates,

receiver details, and billing information for properties.

=l Year End Search

Pg;Negarzo Q

@ Home > Dashboard > Bill Register Report

search Filters / 2l [e2

Bill Register Report

DWR-PLI-008 v

Ll Initiator Property

Search Filters

-
Q &b Dwarka

financial Year f etigugla o From Bill Date f (o4 il (=i1)

2026-27 v DD/MM/YYYY (i
Zone | At ward [ 415
--Select-- v --Select-- v

Owner Name | HifE5e ot Owner Mobile No. [ 415 Hleiee =

Enter Owner Name Enter Owner Mobile Number

To 6ill Date f e il (3ell)

DD/MM/YYYY

Old Tenement No. / %geil 2elilez ol

Enter Old Tenement Number

Occupler Name / ilsquRie st

Enter Occupier Name

Tenement No. / 2ade o

Enter Tenement Number

Bill No. [ o4& ol

Enter Bill No. (partial search)

Occupler Mobile No. [ 2ilsyuiz Hluise

Enter Occupier Mobile Number

Sandeep Vaghela

age From | Guz ol age To [ Guz ydl Dues From [ ¢ii8] (2l) Dues To [ w1l (ydl)

Enter Age From Enter Age To Enter Dues From Enter Dues To

Property Address | [iesd u2eii] Fror Bill Due Date [ (¢4 53 didlw (2ll) To Bill Due Date | G438 524 ctdha (3dl)

Enter Property Address DD/MM/YY¥YY DD/MM/YYYY

B

Select Columns to Display

-

BILL REGISTER COLUMNS

Tenement No. Ward ©ld Tenement No. Owner Nome Ocecupier Name

Property Address Past Dues Current Dues Total Dues Bill No.

8ill Date Bill Rebate Date 8ill Due Date Receiver's Name Receiver's Sign

Reports

Search Result [ Export Excel M Export PDF ]

[ | remrmiie oot o | oty oo oareiom | o |

382480, C6 30),
1 9510046002 ward - gg10048102 fishadh Rishabh kumar - Shukan smile City, 106128 94338 201066  28326270000)
1 Nanavati Nanavati 382480,
AHMEDABAD, 382480
382480, C6 30],
2 8510046001 Ward~ g510046042 Shobn (B SRR | EALE I 16 950,62 94038 180000 28326270000
1 Nanavati Nanavati 382480,
AHMEDABAD, 382480
3 87939092845 Ward- | _ Gaurang Gaurang Mol 2N, Dabhol, near 0.00 11,200.00 120000  28326270000)
1 Modi ULB, Jarmnagar
New ranip, GST
a g3408570384502348589 O = e (e o (el e 450,62 04038 140000 28326270000}
3 Nananvati Nananvati Crossing Road,
AHMEDABAD, 382480
New ranip, GST
5 9510046047 Ward- ogi0046047 Rishabh Rishabh Crossing Road, GST 108128 04938 201068 28326270000
2 Nananvati Nananvati Crossing Road,
AHMEDABAD, 382480
satelite,
8 990479708501 Ward- KrunalDorji Krunal Darji mukeshpark, 83208 78838 167146 28326270000
shyamal eross road,
Al )01

Figure 5-65
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[ o | o | mone | et | ot |
1/6/2026 10/6/2026 N/6/2026 - El

Nananvati

Rishabh
1/&6/2026 30/6/2026 30/6/2026 Nananvati E
1/6/2026 29/6/2026 30/6/2026 Krunal Darji E
1/6/2026 29/6/2026 30/6/2026 tanuj patel =
1/6/2026 29/6/2026 30/6/2026 Saurabh Yerma 5
1/&8/2026 29/6/2026 30/6/2026 Harsh Tanna 2
1/6/2026 26/6/2026 30/6/2026 Vivek Darji 5

Figure 5-66

Available Filters:

e Financial Year — Selects the financial year. (Dropdown)

e From Bill Date — Filters records from the selected bill date onwards. (Date Picker)
e To Bill Date — Filters records up to the selected bill date. (Date Picker)
e Tenement No. — Searches using tenement number. (Text)

e Zone — Filters records by zone. (Dropdown)

e Ward — Filters records by ward. (Dropdown)

e 0Old Tenement No. — Searches using old tenement number. (Text)

e Bill No. —Searches using bill number. (Text)

e Owner Name — Searches using owner name. (Text)

e Owner Mobile No. — Searches using owner mobile number. (Numeric)
e Occupier Name — Searches using occupier name. (Text)

e Occupier Mobile No. — Searches using occupier mobile number. (Numeric)
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e Age From — Filters records based on minimum age. (Numeric)

e Age To — Filters records based on maximum age. (Numeric)

e Dues From — Filters records with dues greater than the specified amount. (Numeric)
e Dues To — Filters records with dues less than the specified amount. (Numeric)

Property Address — Searches using property address. (Text)

Report Columns

Bill Number

o Bill Generation Date

e Rebate Date

e Due Date

e New Tenement Number
e Old Tenement Number
e ULB Property Identifier
¢ Owner Name

e Occupier Name

e Property Address

e Ward

e Zone

e Property Type

e Bill Amount

e Rebate Amount

¢ Net Payable Amount

e Payment Status

o Receipt Number

¢ Receipt Date

e Operator Name

e Bill Status

Buttons:
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Search

Reset

Export Excel

Export PDF
Purpose of Report

The Bill Register Report is used to view details of generated property tax bills, bill
amounts, rebate details, due dates, and billing information for properties within the
selected criteria.
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5.6.170wner/Occupier TSF Payment Report

This report displays Transfer Service Fee (TSF) payment transactions associated with
ownership or occupancy transfer requests.

- N 2.0 Year End searc - -
& Nagar =l ‘sar End Search Search Filters U Initiator Property Ia) 5

@ Home > Dashboard > Owner Occupier Tsf Payma_

M sandeep Vaghela

Owner/Occupier TSF Payment Report

Search Filters / 20t [gez2 A
from pate { diflut () Topate f didu (gd) zone | Ald ward | i
DD/MM V¥V (=] DD/ MM ¥ (=] 20n0-283 | ~ --salect-- ~

Tenement No. | 2382 4. ©Oid Tenement Na. | Poyment Mode [ Ydofl Uiz sF payment Type f 155 Yacill Msi2

Enter Tenement Number Enter Old --Selact-- ~ --select-- ~

Search / #ildl ‘ Reset [ fldz

select Columns to Display A

-

TSF PAYMENT COLUMNS
Operator nams Recsipt No. Recsipt Date Tanemant o, ©4d Tenement No.

New owne O Qwmer Nama New Occupier Name o Occupier Nama ray Mode

T5F amount Received 157 Poyment Typs

Reports
Search Result | Export Excel H Export PDf |

N e e e e e T

sardesp 283R0CC2627000002 | 31/5/2026 so02  osionasioa Risnabn Nanavot | Aanabh ftisnabn fumar 123333 Owner
vaghela anava

i ti

sandeap
vaghela

2B3ROCC26T7000001 | 30/5[2026 1234567800 = RISHABHEHAI N RISHABHEHA N - Rishabh Nanarwati cash 1000 Swner

Figure 5-67
Available Filters:
e From Date — Specifies report start date. (Date Picker)
e To Date — Specifies report end date. (Date Picker)
e Zone — Filters records by zone. (Dropdown)
e Ward — Filters records by ward. (Dropdown)
e Tenement No. — Searches using tenement number. (Text)
e 0Old Tenement No. — Searches using old tenement number. (Text)
e Payment Mode — Filters records by payment method. (Dropdown)
e TSF Payment Type — Filters records by transfer fee type. (Dropdown)

Report Columns

e Receipt Number

e Receipt Date

e Application Number

e New Tenement Number
¢ Old Tenement Number
e Owner Name
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e Occupier Name

e Old Owner Name

¢ New Owner Name

e 0Old Occupier Name
¢ New Occupier Name
e Property Address

¢ Payment Mode

e Transaction Reference Number
e TSF Amount

e Payment Status

e Operator Name

e Zone

e Ward

Purpose of Report

The report helps authorities track ownership and occupier transfer fee collections,
monitor TSF payment transactions, verify transfer requests, and analyze transfer-related
revenue generated within the Property Tax module.

Buttons:
e Search
° Reset

e Export Excel

e Export PDF
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5.6.18Transaction Report

This report provides a summary of total demand and total collection for properties
within selected zones and wards during a specified period.

(7 e-Nagar 2.0 -y o . ™ sandeep Vaghela
O g =l Year End Search Q DWR-PLI-008 ]  Search Filters perty o Dwarka
=
@ Home > Dashboard > Transaction Report
&
Transaction Report
Zone [ st ward [ 415 Date From f diglu (4) Date To [ dilu ()
--Select-- M --Select—- v 17/06/2026 x B 01/07/2026 * 5
Search [ 204l ‘ Reset | 182 ‘
| Export Excel | ‘ Export PDF ‘
I O B ] I
1 20ne-283 ward-1 n 1,27,876.7) 81201327
2 20ne-283 ward-2 4 7,63815 0.00
E 20ne-283 ward-3 Repors 4 6,648.43 0.00
4 20ne-283 ward-4 52 24,23,502.96 0.00
Showing 1to 4 of 4 records Records 10 n Goto o
Figure 5-68

Available Filters:

e Zone — Filters records by zone. (Dropdown)

e Ward — Filters records by ward. (Dropdown)

e Date From — Specifies report start date. (Date Picker)
e Date To — Specifies report end date. (Date Picker)

Report Columns

e Zone

¢ Ward

o Total Properties

e Past Demand

e Current Demand
e Total Demand

e Past Collection

e Current Collection
o Total Collection

e Pending Amount
e Collection Percentage (%)

Buttons:
e Search
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e Reset

e Export Excel

e Export PDF
Purpose of Report

The Transaction Report is used to view summarized property tax demand, collection,
and pending transaction details for the selected reporting period. The report helps
authorities monitor tax recovery performance and revenue generation across different
zones and wards.
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5.6.19Demand Register Ledger Report

This report provides a detailed ledger view of demand, collection, and pending amounts
across various tax heads for individual properties.
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Figure 5-71
Available Filters:

e Zone — Filters records by zone. (Dropdown)

e Ward — Filters records by ward. (Dropdown)

e Financial Year — Selects financial year. (Dropdown)

e Tenement No. — Searches using tenement number. (Text)
e Property Type — Filters by property type. (Dropdown)

e Location Type — Filters by location category. (Dropdown)

Building Group — Filters by building group. (Dropdown)
the report contains the following columns:
e Basic Information Columns

e Sr.No.

Tenement Number

Owner Name

Property Type

Demand Columns

For each tax head, the report displays Past, Current, and Total demand values:

¢ General Tax

o Past
o Current
o Total
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General Water Tax

o Past
o Current
o Total

Special Water Tax

o Past
o Current
o Total

Special Drainage Tax

o Past
o Current
o Total

General Drainage Tax

o Past
o Current
o Total

General Cleaning Tax

o Past
o Current
o Total

General Streetlight Tax

o Past

o Current

o Total
Interest

o Past

o Current

o Total
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Additional Interest

o Past
o Current
o Total

Educational Cess

o Past
o Current
o Total

Payment Receipt Details
Payment Receipt Number
Payment Date

Paid Amount

Collection Columns

and Total values:

General Tax Collection

General Water Tax Collection
Special Water Tax Collection
Special Drainage Tax Collection
General Drainage Tax Collection
General Cleaning Tax Collection
General Streetlight Tax Collection
Interest Collection

Additional Interest Collection

Educational Cess Collection

Each collection category contains:

Past

Current
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Total

Pending to Pay Columns

The report finally displays pending amounts for each tax head with Past, Current, and
Total values:

e General Tax Pending

e General Water Tax Pending

e Special Water Tax Pending

e Special Drainage Tax Pending
e General Drainage Tax Pending
e General Cleaning Tax Pending
e General Streetlight Tax Pending
e Interest Pending

e Additional Interest Pending

e Educational Cess Pending

¢ Total Pending

Each pending category contains:

e Past
e Current
¢ Total

e Purpose of the Report

The Demand Register Ledger Report provides a complete financial ledger for each
property by showing:

¢ Total demand raised,
¢ Amount collected,
e Outstanding balance pending for recovery,

segregated into past dues, current dues, and cumulative totals for every tax component.
This enables authorities to monitor tax recovery status and outstanding liabilities at the
property level.

Buttons:
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e Search
e Reset

e Export Excel
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5.6.20Demand Recovery Summary Register

This report provides a consolidated summary of demand, collection, and pending
amounts for all tax heads, helping authorities analyze revenue recovery status.

i e-Nagar2.0 Year Enc SronE - -
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Figure 5-72

Available Filters:
e Financial Year / Date Range — Selects the reporting period. (Radio Button)
e Zone — Filters records by zone. (Dropdown)
e Ward — Filters records by ward. (Dropdown)
e Financial Year — Selects financial year. (Dropdown)
e Property Type — Filters by property type. (Dropdown)
e Location Type — Filters by location category. (Dropdown)
e Building Group — Filters by building group. (Dropdown)
e Tenement No. — Searches using tenement number. (Text)
Section
e Section

Demand Section

Displays total demand raised for each tax head.
e Type (Past, Current, Total)

e General Tax
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e General Water Tax

e Special Water Tax

e Special Drainage Tax
e General Drainage Tax
e General Cleaning Tax
e General Streetlight Tax
e Interest

e Additional Interest

e Educational Cess

e Total Amount
Collection Section

Displays the amount collected against each tax head.

Type (Past, Current, Total)

e General Tax

e General Water Tax

e Special Water Tax

e Special Drainage Tax

e General Drainage Tax

e General Cleaning Tax

e General Streetlight Tax

e Interest

e Additional Interest

e Educational Cess

e Total Amount

Total Pending Section
Displays the outstanding amount pending for recovery.

e Type (Past, Current, Total)

e General Tax
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e General Water Tax

e Special Water Tax

e Special Drainage Tax

e General Drainage Tax
e General Cleaning Tax

e General Streetlight Tax
e Interest

e Additional Interest

e Educational Cess

e Total Amount

Buttons:
e Search
° Reset

e Export Excel

e Export PDF

Report Purpose

The Demand Recovery Summary Register provides a consolidated financial summary of:
¢ Total demand generated,

e Total amount collected, and

o Total amount pending for recovery,

segregated into Past, Current, and Total values for each tax head, helping authorities
analyze overall revenue recovery performance for the selected criteria.
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5.7 Advance Property Search

The Advance Property Search page is used to search and retrieve property records
using basic or advanced search criteria such as tenement details, owner information,
location details, and property attributes. It provides quick access to property
information and enables users to proceed with actions such as bill download and
payment collection.

-
(M e-Nagar2.0 kl Search Q DWR-PLI-008 v U initiator Property ~ o Sendeep Vaghela
AT Se— ) = as
Search Filters
B8
@ Home » Dashboard > Advance Property Search

Advance Property Search

Tenement Number Old Tenement Number Owner Name

0TW572-3-1 Enter Old Tenement Number Enter Owner Name

[ [

Search Results

Building

Bill No © e

one- 55,380026, Tenement o idential
Dwarka ward-3  Ram Raj 2832627000086  AHMEDABAD  Residential  Row Use

83 cImy House

Showing 1to 1 of 1 records
Data Columns

Click to
download or
payment

Figure 5-73

Search Fields

e Tenement Number — Searches properties using the new tenement number. (Text)

e 0Old Tenement Number — Searches properties using the old tenement number. (Text)
e Owner Name — Searches properties using the owner's name. (Text)

¢ Owner Mobile Number — Searches properties using the owner's mobile number.
(Numeric)

e More Filters — Expands additional search criteria for advanced filtering. (Button)
Buttons

e Search — Retrieves property records matching the entered criteria. (Button)

e Reset — Clears all entered search values. (Button)

Search Result Columns

e Old Tenement Number

e ULB Property ID

o ULB

e Zone
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e Ward

e Owner

e Occupier

e Bill Number

e Address

e Property Type
e Building Group
e Usage Type

o Total Due

Action

Action Buttons kel il

e Download — Downloads the property bill or statement. (Button)

e Payment — Opens the Payment Collection page for the selected property. (Button)
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The Payment Collection page is used to collect property tax payments against

outstanding dues and generate payment receipts.

A e-Nagar 2.0
(2 e~Nag > Year End
g
&
@ Home » Dashboard » Payment Collection
2

Search Property For Payment Collection

Search Filters

search Q

DWR-PLI-008 v L1 Initiator Property ~ o

sandeep Vaghela

Specific Search
Tenement Number ‘Old Tenement Number

0IW572-3-1 Enter Old Tenement Number
Oceupier Name ‘Occupier Mobile Nurmber

Enter Occupier Name Enter Occupier Mobile Number
Building Permission No. Zone

Enter Building Permission No. --Select--
Building Group Usage Type

~-~Select-- v --Select--

Owner Name

Enter Owner Name

ULE Proparty Identifier No.

Enter ULB Property Identifier No.

Ward Number

v --Select--

v

Qwner Mobile No.

Enter Owner Mobile No.

City Survey Number

Enter City Survey Number

Froperty Type

~ --Salect--

Property Search List

Account Tenement o Oecupier

Statement Ward  Numbar Jenement Name
Number

Property Address Bill Date

ward- a0i Shah Raj 55,380025,
= : ows72-3-1 e shan, AHMEDABAD CITY, 0z/07/2026
Rl Rom AHMEDABAD

Bill Due
Date

31/08/2028

Paid Payment
Amounts Cancellation
Details Details

Total Bill
Amount

623.97 Show Show

Advance

Payment
Details

Show

Showing 1to 1 of 1 records
Clickto Data Columns
Collect Payment collect

payment

Records 10 v

Figure 5

Property Search Filters

Tenement Number

Old Tenement Number
Owner Name

Owner Mobile Number
Occupier Name

Occupier Mobile Number
ULB Property Identifier Number
City Survey Number
Building Permission Number
Zone

Ward Number

Property Type

Building Group
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e Usage Type

Property Search List Columns
e Account Statement

e Ward

e Tenement Number

e 0Old Tenement Number

e Occupier Name

e Owner Name

e Property Address

o Bill Date

e Bill Due Date

e Total Bill Amount

e Paid Amount Details

¢ Payment Cancellation Details
¢ Advance Payment Details
Buttons

¢ View — Opens payment details for the selected property. (Button)
Collect Payment

e Collect Payment — Opens the payment collection window for the
selected property. (Button)
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5.7.1.1 Property Due / Payment Details Popup

This popup is used to collect payment against outstanding tax dues.

Finanoiol vear ‘General Tax (+) Genaral Cleaning Tax (+) Genenl Streetight Tax (+) Educotional Cess (+) itmrest (+) Adclitional intarest (+) Total

2026-37 24468 S0.00 50,00 ooo 003 ar 3n4E1
202535 165632 A0E3 34m oo Han TA40 26806
Total sl 0083 8an oo 1|80 152 652387

Enter Details

Property Due | Poyment Details

Bl D Dl sl e Ratad el total tan Tl sl Al Pisd
31-08-2026 lal 02-07-2026 M OI-08-2026 M 0o oo
Arvierd eyl Cracl Babans Amaun Paying Artveren Payresnl Outstixaing Arveunl
2387 oog Enter Amicunt Paying anoo 62287
Full Payment FRoosa (oK 09 FLW POpmen, checkDox ho dwvay any refale schams. ReOales Wi Do appéod any & orakaoic
Contoct Details
P Ml Eivicsi
EAELEANIZ Chweraar gamiail
Do youwant to link these cantoct details?
Mode of Payment
Razxcha ol Parprewent Ml Hissign Me WErunl Resuipt Dt
Cash - Entar manual recaipt na DOy bk ey B
M

Entar Rermarks

(250 characters Max, 750 Charactars Remaining)

Click to proceed or cancel j

Figure 5-75

Tax Summary Table Columns

e Financial Year

e General Tax (+)

e General Cleaning Tax (+)

e General Streetlight Tax (+)

e Educational Cess (+)

e Interest (+)

e Additional Interest (+)

e Total

Property Due / Payment Fields — Fill the necessary data

e Bill Due Date
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o Bill Date

e Rebate Date

e Total Tax

e Total Rebate

e Amount Paid

¢ Amount Payable

e Credit Balance

¢ Amount Paying

¢ Advance Payment

e Outstanding Amount
Contact Details Fields

e Mobile Number

e Email

¢ Link Contact Details Option
Payment Fields

¢ Mode of Payment

¢ Manual Receipt Number
e Manual Receipt Date

¢ Remarks

Buttons |_|

e Full Payment — Marks the payment as full payment and applies eligible rebates if
available. (Checkbox)

e Proceed / Print — Completes the payment transaction and generates the receipt.
(Button)

¢ Close — Closes the payment window without saving changes. (Button)
Purpose

The Payment Collection module enables operators to collect property tax payments,
apply rebates and advance payments, generate receipts, and maintain payment
transaction records for the selected property.

138



S0

e-Nagaf

ety

Property Tax User Manual

DWARKA
fhe=Magar20 Nagarpalika Office, Khambhalic

Payment Receipt

Reoceipt Hurnber : 2B3RNAC2627000028 Payment Dote : 03/072026, 16:12:31
Application Namo - PROPERTY TAX PAYMENT Mabile Mumber : 8565103630
Payea Name : Raj Shah Email :

Applicant Address : 380026

Pay Modeo : Cash Tranzaction Reference MumMber :

Tenerment Nurnber - 0IW5S72-3-1 Zone :zone-283
Ward : Ward-3 ULE Identifier :
Old Tenement Number : Financial Year : 2026-27

Form Mo. : =
owner(z)} Mame : Raj Shah, Ram Occupier(z) Name : Raj Shah, Ram, Raj

Paymant Haad Past Year Currant Yaar Total

additional Interest 740 a2
Interast 19.80 0.00
General Tax 166.92 24489

Genaral Cleaning Tox 40453 60.00

Genaral Streotlight Tax 3401 50.00

Rebate on Tax Head 0.00 -24.47
Total 26916 33034

Download PDF | Close |

Figure 5-76
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Click to download below document.

Dwarka
Fogapaliba Offics, dhamihalio
Assessrmisnt | Financial Year 202627
A kst publishid undar section 105 and Y7 of the Sujaret Municipality At 1953 |
Tanemant Hurnber Tone Mo Waord Mo ULE Unigue identifier Oid Tenement Humbar Formn Mo
ey fdo L e . bl
| DIW5T2-3-1 2one-263 yiord-3 - - -
Primcipol Pasyer Cxccuipiee | Tanant Fropamy Addras Postal Addrads
| e Heriod
Raj Shoh, Ram Roj Shoh, Rom, Roj | 85, 380036, AHMEDABAD CITY, AHMEDARAD, B8, 350026, AHMEDABAD CITY, AHMEDABAD,
Bulorgt, Indig Gulorgs, nchg
Proparty Locaticn occupancy | Building Usoga Type | Water | Govt. | Typa | vocont | wioter | water | Drainoge | Droinoge
Tvpa Ty Typs Broug Tana | Prop | of cann. | Conn. | Cann Cann.
Rt Sira Sipe
Frop,
Rasidential | A Grode Crrar Tenament, | Rasidential | MO wo |- MO [s] - ] -
{Prosparaus R Use
Area) Houss
| ficor Description Arvea (g, ) Cont. veor
| Ground Floor 53 2000
Total Area (Sq. ht) 58
City Survay Chy Suroey Tk ity Sursey Bavanius Suray Origiral Pt Grarmbal Asssirment
L eord Humbe e Hurvbar vk Humbs
- ‘Waord-3 - - - - -
TP Schoma Nome TP Kumisar Final Flot Mumnbar Sub-Fiot Nurnbar Sactor Piot Numbar Hiook Humbar
Spacial Bamorks Tast Merigoge Remarks | -
Proparty Rermarks - Cithesr L =
Tobal Assessed T (i INR) Educational Coss Totol Ponding Duas
| 15 o [l
i T 3/7/20386, 41335
Repor
Denaraton pm
I Sigliing idhesity Sghdatiing ULIFs Shafrg
NOTE: Thiz assessment copy /s for fov puposas only ond does not asiobish any ounensip ngihts over the property:

Figure 5-77
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The Online Services module provides citizen-facing services that allow users to view tax

details, generate certificates, and search property information without visiting the

municipal office.

BE Dashboard

[ Property Tax

(i) Home > Dashboard » Property Assessment

Configurations b
Property Assessment »

Property Demand Generation »

Tl Ternement Number Tl Reg
Bill Generation b

o0BE  0IWSTZ-N234
Froperty Payment Collection *  gme7  01ws72-3

0oBE  OIWS72-3-1

Motice 3
mas 0IWS72-12345
Warrant * 0184 -
. . . |3 0IWST2-1
Complaint Registration b
0IWs72-
Reports 3 ge2 124556394524324
Joa WE72-1
Dashboard JOIB0  WE72-4
Advance Property Search poe - e

MNey|
MNey|
My
My
MNey

Mey

Mey

My
Mey

Mey

Online Services Know Your Tax

Activate/Deactivate Tenement No Due Tax Certificate

Know Tenement Number

Figure 5-78
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5.8.1 Know Your Tax

The Know Your Tax page allows users to search for a property and view the current and
previous tax demand details for the selected property.

(T e-Nagar 2.0 ora Fp— - . M  SandeepVaghela _
/f‘w!’w g < Year End Search Q DWR-PLI-008 Ll Initiator Property @ D -
BE Dashboard Ses
BE @ Home > Know Your Tax Search Filters
f=! Property Tax >
Know Your Tax
(®) Existing Property New Property
e
Dwarka v
Search Proparty
Tenement Number Mobile Number Owner Name
01W572-3-1 Enter owner mobile number Enter owner name
Tenement Number (@ Owner Nome Occupier Name ©ld Tenement Number
0IW572-3-1 Raj Shah Raj Shah -
property Type (Rate) Usage Type (Rate) Location Type (Rate) Occupancy (Rate)
Residential (5) Residential Use (1) A Grade (Prosperous Area) (1.25) owner (1)
Tax Demand (2026-27)
Record # Tax Head Past Demand () Current Demand () Total (2)
1 General Tax 166.92 24469 461
2 General Streetlight Tax 34n 50.00 aan
3 General Cleaning Tax 4093 60.00 100.93
4 Educational Cess 0.00 0.00 0.00
5 Interest 19.80 0.00 18.80
Grand Total 26176 35469 616.45 o
Figure 5-79

Search Filters

e Existing Property — Searches tax details for existing properties. (Radio Button)
e New Property — Calculates tax details for new properties. (Radio Button)

e ULB — Selects the Urban Local Body. (Dropdown)

e Tenement Number — Searches the property using the tenement number. (Text)

e Mobile Number — Searches the property using the owner's mobile number.
(Numeric)

e Owner Name — Searches the property using the owner's name. (Text)
Buttons
e Search — Retrieves tax details for the matching property. (Button)

e Reset — Clears all entered search criteria. (Button)
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Property Information Section
Displays the following details of the selected property:

e Tenement Number

¢ Owner Name

e Occupier Name

e Old Tenement Number

e Property Type

e Usage Type

e Location Type

e Occupancy

Tax Demand Record Columns

e Sr.No.

e Tax Head

e Past Demand (X)

e Current Demand (X)

o Total (X)

Purpose

This service enables citizens to view the tax liability of a property, including past dues,
current year demand, and total payable amount.
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5.8.2 No Due Tax Certificate

The No Due Tax Certificate page allows users to verify whether a property has any
outstanding dues and generate a No Due Certificate for eligible properties.

T e-Nagar 2.0 sea -PLI-008 - it -
= cummat ?_ I Year End Search Q DWR-PLI-008 Ul Initiator Property o

BF Dashboard

( Home > Dashboard > No Due Tax Certificate
[ Property Tax > Search Fifters
No Due Tax Certificate y

™  sandeep Vaghela
&b C a

uB* Tenement No. Owner Name

Dwarka v 0IW572-3-1 Enter Owner Name

Mobile Number

Enter Mobile Number

Tenement No Owner Name Occupler Name Address

1 0Iws72-3-1 Raj shah Raj shah, Ram, Raj 55, 380026

ECHck to generate

Figure 5-80
Search Filters
e ULB — Selects the Urban Local Body. (Dropdown)
e Tenement Number — Searches the property using the tenement number. (Text)
e Owner Name — Searches the property using the owner's name. (Text)

e Mobile Number — Searches the property using the owner's mobile number.
(Numeric)

Buttons
e Search — Retrieves matching property records. (Button)

e Reset — Clears all entered search criteria. (Button)

;
e Generate — Generates the No Due Tax Certificate for the selected
property. (Button)

Record Columns

¢ Sr.No.

e Tenement Number
¢ Owner Name

e Occupier Name

e Address
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e Status
Action
Purpose

This service enables citizens to verify tax clearance status and generate a No Due Tax
Certificate for properties with no pending dues.
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5.8.3 5.7.3 Know Your Tenement Number

The Know Your Tenement Number page allows users to search and identify their
property tenement number using owner details, address information, or contact details.

T e-Nagar 2.0 - I " . M  Sandeep Vaghela _
/\f‘wﬂw g < Year End Search Q DWR-PLI-008 Ll Initiator Property @ Dwarka
Search Filters
BF Dashboard
® Home > Dashboard > Know Tenement Number
{2 Property Tax
Know Your Tenement Number [ dM13] 2ellile2 «iti2 23l
Owner Mobile No. | Hif@s] dleiipa o Owner Email | HilEsl o-Hed Owner Name [ 41l@5e sin
Enter 10-digit mobile number Enter email address Raj shah
Occupier Name | 5636120 ik Property Address | [Hasd ¥astiz] Occupier Mobile No. | 53t el Hleip o
Enter occupier name Enter address keyword Enter 10-digit mobile number
Search / 2ildl ‘ Reset [ &2 |

Matching Properties [ 101 ulid] [ldsdl

Owner [

Tenement No |

Sl 3 s © Address | ¥-11 ¢ ol 3 | 3 Location [ ?8ll-l &

’ 52, Anjar, ANJAR, KACHCHH, N A Grade Residential
1087546788 Raj Shah GUJARAT, INDIA Residential Owner (Prosparous Araa) Use

Record 55, 380026, AHMEDABAD CITY, A Grade Residential
Ows72-31 Raj Shah AHMEDABAD, GUJARAT, INDIA Residential Owner (Prosperous Area) Use

-
Showing 1to 2 of 2 records Records 10 v 1
Figure 5-81

Search Filters

e Owner Mobile Number — Searches records using the owner's mobile number.
(Numeric)

e Owner Email — Searches records using the owner's email address. (Email)

e Owner Name — Searches records using the owner's name. (Text)

e Occupier Name — Searches records using the occupier's name. (Text)

e Property Address — Searches records using property address keywords. (Text)

e Occupier Mobile Number — Searches records using the occupier's mobile number.
(Numeric)

Buttons
e Search — Retrieves matching property records. (Button)
e Reset — Clears all entered search criteria. (Button)

Matching Property Record Columns

Tenement Number

e Owner
e Address
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e Category

e Occupancy

e Location
e Usage
Purpose

This service enables citizens to identify their property tenement number when it is not
readily available, using owner, occupier, or address details.

147



Property Tax User Manual

5.9 Activate/Deactivate Tenement

The Activate/Deactivate Tenement module allows authorized users to activate inactive
tenements or deactivate active tenements by providing remarks and supporting
documents.

f7y e-Nagar 2.0 e e . . . ™ sandeepVvaghela
g & Year End Search Q DWR-PLI-008 U Initiator Property o :

BF Dashboard o
o @ Home > Dashboard > Activate Deactivate Tenem.. Search Filters
=l Property Tax >

Activate [ Deactivate Tenement

Tenement Number Old Tenement Number Owner Mobile No Owner Name

01W572-3-1 Enter Old Tenement Number Enter Owner Mabile No Enter Owner Name

Addrass Zone Ward Number

Enter Property Address Select Zone v Select Ward ~

=R

Select Tenement No Old Tenement No Owner Name Owner Mobile No Property Address Status Action

Data
Columns
55, 380026, AHMEDABAD CITY, AHMEDABAD
Click to Showing1to1of | records Records 10 v n
select

‘ Cancel

0W572-3-1 Raj Shah B565103630

Figure 5-82
Search Filters
e Tenement Number — Searches the property using the tenement number. (Text)

¢ 0Old Tenement Number — Searches the property using the previous tenement
number. (Text)

¢ Owner Mobile Number — Searches the property using the owner's mobile number.
(Numeric)

e Owner Name — Searches the property using the owner's name. (Text)

e Address — Searches the property using the property address. (Text)

e Zone — Filters records based on the selected zone. (Dropdown)

¢ Ward Number — Filters records based on the selected ward. (Dropdown)
Buttons

e Search — Retrieves matching tenement records based on the entered criteria.
(Button)

e Reset — Clears all entered search criteria. (Button)
Record Columns

e Select
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e Tenement Number

e 0Old Tenement Number
e Owner Name

e Owner Mobile Number
e Property Address

e Status

Action

Activation/Deactivation Details

After selecting a record, the system displays the activation/deactivation section where
the user can provide the required information.

M e-Nagar2.0 [’s Year End

-
R ey search Q DWR-PLI-008 v Ul Initiator Property ~ I ,Scndfafap Voghela
{2 Property Tax 5
Select Tenement No 0ld Tenement No Owner Name Owner Mobile No Property Address Status Action
0W572-3-1 - Raj Shah 8565103630 55, 380026, AHMEDABAD CITY, AHMEDABAD Active @ View
Showing1to1of I records Records 10 v n
Deactivate Tenement

Tenement: OIW572-3~1 — Current Status: Active

Remarks *

Enter remarks (reason for activation [ deactivation)
Enter &
Upload
details

Supporting Document * (FDF [ JPG | PNG!

T

(LN

Drag and Drop Files here
or

Browse or drag file here

— Click to cancel
‘ Cancel ‘ or deactivate

Figure 5-83

Fields

¢ Remarks — Captures the reason for activation or deactivation of the tenement. (Text
Area)

e Supporting Document — Uploads supporting documents for the request such as
notices, approvals, or verification documents. Supported formats include PDF, JPG,
and PNG files. (File Upload)

ActionButtons'—
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e Cancel — Closes the operation without making any changes. (Button)

e Activate — Changes the selected inactive tenement to Active status. (Button)

o Deactivate — Changes the selected active tenement to Inactive status. (Button)
Purpose

This module enables authorized users to manage the operational status of tenements
by activating or deactivating property records.
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5.10Configurations

The Configurations module is used to manage master settings and taxation parameters
required for property assessment, demand generation, billing, and tax collection
processes. It enables administrators to configure property categories, tax heads, rates,
rebates, interest rules, and other system-wide property tax settings.

Purpose

The Configurations module serves as the central repository for all property tax master
data and business rules, ensuring accurate assessment, billing, and tax calculation
across the system.

BE Dashboard

@ Home » Dashboard » Location Type Configuration

Tl Property Tax Configurations > Interest Master

2

Property Assessment 5 1 Rebate Type Configuration

Property Demand Generation > Property Type Master Configuration

) ) Location Type Master Configuration
Bill Generation 3
Usage Type Master Configuration
Property Payment Collection »
Tax Head Configuration

Notice >

Floor Usage Master Data Configuration
Warrant > .

Additional Interest Master
Complaint Registration ? Age Of Building Master Data Configuration
Reports > Educational Cess Tax
Dashboard Tax Display Priority
Advance Property Search Government Property Discount Configuration
Online Services N Vacant Property Discount Master

Occupancy Type Configuration
Activate/Deactivate Tenement

Name Transfer Rate Master

Wntire Confinurotinn

Figure 5-84
Available Configuration Modules
e Interest Master
o Rebate Type Configuration
e Property Type Master Configuration
e Location Type Master Configuration
e Usage Type Master Configuration

¢ Tax Head Configuration
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e Floor Usage Master Data Configuration

e Age of Building Master Data Configuration
e Educational Cess Tax

e Tax Display Priority

o Government Property Discount Configuration
e Vacant Property Discount Master

e Occupancy Type Configuration

e Name Transfer Rate Master

¢ Notice Configuration

¢ Warrant Configuration

¢ Building Group Configuration

e Zone Configuration

¢ Ward Configuration

e ULB Configuration

¢ Payment Mode Configuration

¢ Document Type Configuration

¢ Penalty Configuration

e Property Assessment Parameters

e Demand Generation Parameters

e Bill Generation Parameters

These configuration modules collectively define the business rules and master values
used throughout the Property Tax system.
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5.10.1Interest Master
Purpose
The Interest Master module is used to configure the interest rate applicable on

outstanding property tax dues for different property types and tax heads during a
specific financial year period.

7 e-Nagar 2.0 o - S o - . ™ sandeep Vaghela
e g I Year End Search Q DWR-PLI-008 Ul Initiator Property Ja ala
BE Doshboard
= @ Home > Dashboard > Interest Master Click to create new
[= Property Tax >
Interest Configuration / c1% =udul Search Q
. ulBName [ yRqull  TaxHeod Name(s)  Property Type / Rate Of Interest Time Frame | From Financial Year To Financial Year |
Action f (Sl A [ 5285 - Aufrid usl | camy e (%) EnTp ey ™ [ ogusly el gl e uiE status | Bl

General Cleaning
Tax, General
Crainage Tox
General Streetlight
® Dwarka Tax, General Tax,  Non-Residentiol -] Daily 2024-25 2026-27 Approved
General Water Tay,
Special Drainage
Tax, Special Water
Tax

General Cleaning
Tax, Genaral
Crainage Tax,
General Streatlight
® Dwarka Tax, General Tax,  Residential 2 Daily 2024-25 2026-27 Approved
General Water Tax,
special Drainage
Tax, Special Water
Tax

Showing 1to 2 of 2 records Records 10 v n

F_ N

Figure 5-85
Listing Page Columns
e Action — Allows the user to view the configuration details.

e ULB Name — Displays the Urban Local Body for which the interest configuration is
applicable.

o Tax Head Name(s) — Displays the tax heads on which interest is applicable.
e Property Type — Displays the property category for the configuration.
¢ Rate of Interest — Displays the configured yearly interest rate percentage.

¢ Time Frame — Displays the frequency of interest calculation such as Daily, Monthly, or
Yearly.

e From Financial Year — Displays the starting financial year of applicability.
¢ To Financial Year — Displays the ending financial year of applicability.

o Status — Displays the approval status of the configuration.
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T3 Z.U oo T = =
S oAt = Year End Search 008 L1 Initiater Property [a)

AL
Enter details
BE Dashboard
@ Home > Dashbeard > Interest Master
& Property Tax >

& Interest Configuration / <% UYWL
uLe Name / yElae] 4m Tax Head [ 5235 Proparty Type | HascHl Usk

Dwarka v General Tax [ 4HIAL 52 % --Select--

v
General Water Tax / ¥ul=1 gl 52 x  +8 more

Yearly Interest Rate { 415 <oy €2 (%) Interest Calculation Frequency [ &% ARct] wieldd Resclution Number [ 531 4642

Enter Interest Rate Daily Monthly vearly Enter Resolution Numbei
Resolution Date | &2 il Supperting Document of Resolution [ ) K12 £2d1% From Financial Yeor [ «111814 <]

DD/MM/YYYY B No file selected --Select-—
To Financial Year | a1y a¥ 2

--Select— v
= -

: i Click to submit or
reset
Figure 5-86

Field Details

e ULB Name —Select the Urban Local Body for which the interest configuration is
applicable. (Dropdown)

e Tax Head — Select one or more tax heads on which interest will be applied. (Multi
Select Dropdown)

e Property Type — Select the applicable property type. (Dropdown)

¢ Yearly Interest Rate — Enter the annual interest percentage to be charged on
outstanding dues. (Numeric)

e Interest Calculation Frequency — Select whether interest will be calculated Daily,
Monthly, or Yearly. (Radio Button)

e Resolution Number — Enter the governing resolution or approval number. (Text)
e Resolution Date — Select the resolution approval date. (Date Picker)

e Supporting Document of Resolution — Upload the supporting resolution document.
(File Upload)

e From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

¢ To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

Buttons —

¢ Submit — Saves the configuration details.

155



Property Tax User Manual

e Reset —Clears all entered details.
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5.10.2Rebate Type Configuration

Purpose

The Rebate Type Configuration module is used to define and manage different rebate
schemes applicable to property tax calculations.

5]
M e-Nagar2.0 I« Year End search Q DWR-PLI-008 ~ 11 Initiator Property o o Sondeepvaghela
F GUIARAT | — - = an o -
B Dasnboard Click to create new

® Home > Dashboard > Rebate Type Configuration

{2 Property Tax >

Rebate Type Configuration / 62 stz udull search Q

] " - Rebate Expiry
e ke e T —

@ coty Paymen: feaie en fax Non-Residential  A-36 Inclustrial Open Plat  2026-27 30/0s/2026 Approved

@ :zgr: yment gc;z:m onTex Non-Resiclential A-35 Industrial Unit 5 2026-27 30/06/2026 Approved

® :z'g;:’:ymcm :‘;z:m onTax Non-Residantial A-34 Industrial Unit 4 2026-27 30/06/2026 Approved

® :':’g;:’:ymcm :EZ:‘D onTax Non-Residantial A-33 Industrial Unit 3 2026-27 30/06/2026 Approved

® :';’;‘L:’:Vmcm :';Z[:D onTax Non-Residential A-32 Industrial Unit 2 2026-27 30/06/2026 Approved

® :‘;’;‘;:’:Vm[’m :[::Z:‘D onTax Non-Residential A3 Industrial Unit 1 2026-27 30/06/2026 Approved

® :‘:’;‘;:’:Vm[’m :‘;Z:‘D on Tox Non-Residential A7 special Facility 2026-27 130/08/2026 Approved

® :‘:’;‘;:’:Vm[’m :‘;Z:‘D onTax Non-Residential A6 Religious Use 2026-27 30/08/2026 Approved

® :‘:’;‘;:’:Vm[’m :‘;Z:‘D onTax Non-Residential AS ;:r:;z::w 2026-27 30/08/2026 Approved

® ;2’;‘;:’:"'“""[ E‘;Z:‘D on Tax Non-Residential A-d Institutional Use 2026-27 30/06/2026 Approved o

Figure 5-87
Listing Page Columns

e Action — Allows the user to view the configuration details.

¢ Rebate Name — Displays the configured rebate name.

¢ Rebate Type — Displays the type of rebate applied.

e Property Type — Displays the applicable property category.

e Building Group — Displays the applicable building group.

e Usage Type — Displays the applicable usage type.

¢ Financial Year — Displays the financial year of applicability.

¢ Rebate Expiry Date — Displays the validity end date of the rebate.

e Status — Displays the approval status.
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M e-Nagar 2.0 N B o ™ Sandeep Vaghela
{]h o e g I« Year End search Q Ul Initiator Property Ia)
Enter details
BF Dashboard
@ Home > Dashbeard > Rebate Type Configuration
f Property Tax >
& Rebate Type Configuration / Rele UsI2 2euduil
Basic Information / que{d dil&dl
Property Type | [Relscsll usiL Building Group [ (G4(&531 3 Usage Type | Gullal usiz Rebate Name [ R82 =114
--Select-- v --Select—- v --Select—- v --Select-- v
Rebate Type / Rz usiz *
Rebate On Online Payment | {610 3ol uz Rz Rebate on Tax Head [ 254 &5 U2 Re Rebate on Women Owner [ #[&81 4165 U Rz
Rebate on Interest / ey Uz R Slab Wise | 80§76,
Configuration Details [ 2=uutiset (9oLl
Resolution Numbar | 214 =it Resolution Date [ £21a 1w Supporting Document of Resolution | 82l9-l  Financial Year A5l «pf
iz £3dld
Enter Resolution Numbe DD/MM/YYYY =} --Select-- v
ChooseFile | No file selected
ULB Nome Rebate Expiry Date Rebate is appliccble for below Tenement
ULB <iIH [ECEEETETIEI Numbers anly. -
[ERERIDETERN S R EL 2 IE AT )
@ v (&)
applicable for below
t Numbers only
L ) Click to submit or
reset

Figure 5-88
Field Details
e Property Type — Select the applicable property category. (Dropdown)
e Building Group — Select the applicable building group. (Dropdown)
e Usage Type — Select the applicable usage category. (Dropdown)
e Rebate Name — Select the rebate scheme name. (Dropdown)
e Rebate Type — Select the applicable rebate type. (Radio Button)
e Resolution Number — Enter the approval resolution number. (Text)
e Resolution Date — Select the resolution approval date. (Date Picker)

e Supporting Document of Resolution — Upload the supporting document. (File
Upload)

e Financial Year — Select the applicable financial year. (Dropdown)
e ULB Name — Select the applicable ULB. (Dropdown)
e Rebate Expiry Date — Select the rebate validity end date. (Date Picker)

e Rebate is applicable for below Tenement Numbers only — Enable if the rebate should
apply only to selected tenements. (Checkbox)
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o N
Buttons —

¢ Submit — Saves the configuration details.

e Reset —Clears all entered values.
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5.10.3Property Type Master Configuration

Purpose

The Property Type Master Configuration module is used to configure property
categories and define their fixed rate factors used during tax assessment.

(M e-Nagar 2.0
bty Sl e

BF Dashboard

{2 Property Tax >

Actions | [Fuzdl

Property Code [
Rasddl sls

Year End Search Q

DWR-PLI-008 ~

® Home > Dashboard > Property Type Configuration

Property Type Factor Data Configuration

Pr Type . From Financial Year
™ fasadl usiz T FixRate/Fild c2 7 | sl axfeil

L Initiator Property ~ Ja)

search Q

To Financial Year |/
N eusly el ydl

™  Sandeep Vaghela
&b Dwarko

Click to create new

T4 ULB Name / yRlgoll 11 Status [ Raf

Listing Page Columns

e Action — Allows the user to view configuration details.

e Property Code — Displays the configured property code.

e Property Type — Displays the property category.

¢ Fix Rate — Displays the configured factor value.

¢ From Financial Year — Displays the starting year of applicability.

¢ To Financial Year — Displays the ending year of applicability.

¢ ULB Name — Displays the applicable ULB.

e Status — Displays the approval status.

@ NRES Non-Residential 0 2024-25 2026-27 Dwarka Approved
@ RES Residential 5 2024-25 2026-27 Dwarka Approved
Showing 1to 2 of 2 records Records 10 v n

Figure 5-89

3 e-Nagar 2.0
7 GuanaY ) S

8¢ Dashboard

= Property Tax >

Year End

@ Home > Dashboard > Property Type Configuration

o) DMIR-D|]-008 v

Enter details

Search

U Initiator Property fa)

™  sandeep Vaghela
&l Dworko

Property Type | Ra@sddl usiz

--Select—-

Resolution Number | 621 5632

Enter Resolution Number

From Financial Year [ «1@131% el

--Select--

& Property Type Factor Data Configuration Form

Property Code | [Fésdsll 515

v Property Code

Resolution Date | 831 dlflw

DD/MM/¥YYY =)
To Financial Year / =A1gl1512 4 34l
v --Select-- v

FixRate [ @A &2

Enter Fix Rate

Supporting Document of Resolution | 8l WIHIR £2d19%

ChooseFile | Nofile selected

ULB Name | 3aiao]l 411

Dwarka ~

i

Click to submit or
reset

Field Details

Figure 5-90

e Property Type — Select the property category to be configured. (Dropdown)
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e Property Code — Displays the generated property code. (Text)

o Fix Rate — Enter the fixed factor value for the selected property type. (Numeric)
¢ Resolution Number — Enter the resolution number. (Text)

e Resolution Date — Select the resolution date. (Date Picker)

e Supporting Document of Resolution — Upload the supporting document. (File
Upload)

e From Financial Year — Select the effective financial year. (Dropdown)
e To Financial Year — Select the ending financial year. (Dropdown)

e ULB Name —Select the applicable ULB. (Dropdown)

Buttons —

e Submit — Saves the configuration.

e Reset —Clears all entered details.
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5.10.4Location Type Master Configuration

Purpose

The Location Type Master Configuration module is used to define location categories
and their corresponding factors for property tax assessment calculations.

-~
h e-Nagar2.0 le vear End search Q DWR-PLI-008 ~ Ul Initictor Property fa Sondeep Voghela
Gy — -

&b D
BE Dashboard . Click t t w
@ Home » Dashbeard > Location Type Configuration ICK 10 create new

[ Property Tax >

Location Type Configuration [ 2llel USI2 2Uuil Search Q Create New
- . From Financial To Financial
. o Location Code [ Property Type | Location Type | Location Factor z ULB Name |
Actions [ Buizil e W i W R ™ L oyt 70 Year[<SlW 1y Year/dAlugl sl At 11 Status { EuR@
el el
® C_GRD Non-Residential i.fgj]m (weak n 2024-25 2028-27 Dwarka Approved
® B_GRD Non-Residential i'i:;d” (Medium ¢ 2024-25 2028-27 Dwarka Approved
® A_GRD Non-Residential ?F'G:z:;ous aroa) ! 2024-25 2028-27 Dwarka Approved
® C_GRD Residential f'f;';d“ (weak 075 2024-25 2028-27 Dwarka Approved
® B_GRD Residential i'i:sd” (Medium 2024-25 2028-27 Dwarka Approved
® A_GRD Residential ?P'Gnr:::mus aroa) 125 2024-25 2028-27 Dwarka Approved
Showing 1to 6 of 6 records Records 10 v n
Figure 5-91

Listing Page Columns

e Action — Allows the user to view the configuration details.
e Location Code — Displays the location code.

e Property Type — Displays the applicable property category.
e Location Type — Displays the configured location category.
e Location Factor — Displays the applicable factor value.

e From Financial Year — Displays the starting financial year.

e To Financial Year — Displays the ending financial year.

¢ ULB Name — Displays the applicable ULB.

e Status — Displays the approval status.
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| L ™ Sandeep Vaghela
@fm:::’gﬂ’ 2.0 I« Year End search Q DWR-PLI-008 U Inititor Property o pvag
B Dashboard X Enter details
@ Home > Dashbeard > Location Type Configuration
{2 Property Tax >
& Location Type Configuration [ 2ellel U512 UL
Property Type / (a5d Usl2 Location Type [ #l-i U512 Location Code | - 515 Location Factor [ 314 35
--Select—- v --Select-- v Location Code Enter Location Factor
Resolution Number | 5219 4643 Resolution Date [ §21¢ dlZlw, Supporting Document of Resolution | 8219+l From Financial Year | =911y «¥el
2R £ 19
Enter Resolution Number DD/MM/YYYY --Select-- v

ChooseFile | No file selected

To Financial Year | 181y oy g4l ULB Name / Yo 4
--Select— v Dwarka v
=
L ) Click to submit or
reset
Figure 5-92

Field Details

e Property Type — Select the applicable property category. (Dropdown)

e Location Type — Select the location category. (Dropdown)

e Location Code — Displays the generated location code. (Text)

e Location Factor — Enter the factor value for the selected location type. (Numeric)
e Resolution Number — Enter the resolution number. (Text)

e Resolution Date — Select the resolution date. (Date Picker)

e Supporting Document of Resolution — Upload the supporting document. (File
Upload)

e From Financial Year — Select the effective financial year. (Dropdown)
e To Financial Year — Select the ending financial year. (Dropdown)

e ULB Name — Select the applicable ULB. (Dropdown)

o JEE
Buttons —

¢ Submit — Saves the configuration details.

e Reset —Clears the entered details.
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5.10.5Usage Type Master Configuration

The Usage Type Master Configuration module is used to configure different property

usage categories and their corresponding rate factors for tax assessment purposes.

T e-Nagar 2.0
A GUIARAT // —

B4 Dashboard

(& Property Tax

& Year End

Search

Q

@ Home » Dashboard > Usage Type Configuration

DWR-PLI-008 v

Usage Type Configuration [ GU¥1L UsI2 :Unliset

U Initiator Property

Search

Click to create new

)

™  Sandeep Vaghela
Ald Dwarka

m

Type of
Action [ (51 ;ﬁfq:a:f‘{" ‘#:27 1l Rate/e 1l F;:zg:ﬂ / T gs;’g:’ N :Eipn? T ::;TIT;:E{:‘ ;\;::r}u:gﬂh status / Rald
= Gual usR. e Gl s (Gafeso 3 arfell a il

® Dwarka ‘c"‘:::‘;‘;'l 025 :;’S"i;emiul A6 A-36 2024-25 2026-27 Approved

® Dwarka ‘5’“’"5‘”“' unit ::;;eh il A35 A-35 2024-25 2026-27 Approved

® Dwarka Industrial Unit. 4 75 :;’S"i;en wa A A-34 2024-25 2026-27 Approved

® Dwarka !‘dnsmm unit :2;;% ol A33 A-33 2024-25 2026-27 Approved

® Dwarka ‘z"d“s“i“' unit o5 :gs"i;en o AR a3z 2024-25 2026-27 Approved

® Dwarka Industrial Unit] 075 o et A9 A-31 2024-25 2026-27 Approved

® Dwarka special Facility 1 :;nuéennul a7 A7 2024-25 2026-27 Approved

® Dwarka Religious Use 125 Mon~ AB A-6 2024-25 2026-27 AppmVEqQ

Figure 5-93

Listing Page Columns

Action — Allows the user to view configuration details.

ULB Name — Displays the applicable ULB.

Usage Type — Displays the configured usage category.

Rate — Displays the configured factor value.

Type of Property — Displays the applicable property category.

Usage Code — Displays the usage code.

Building Group — Displays the applicable building group.

From Financial Year — Displays the effective financial year.

To Financial Year — Displays the ending financial year.

Status — Displays the approval status.
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- - ™  Sandeep Vaghela
B e-Nagar2.0 = Year End search Q DWR-PLI-008 ~ Ul Initiator Property o P Vag
B8 Doshboard @ H Dashboard > U T Confi ti
ome ashboar sage Type Configuration
- I ¢l Enter details
(& Property Tax >
Ve N—
ULB Name [ y#lacdl siny Type of Property [ [H@5dell sz Building Group | (G4[Za 3u Usage Type | Gualat usiz
Dwarka v Select: v Select: v Select v
Factor (Rate) | k522 (e2) Resolution NUmber | 621d sty Resolution Date [ 621 didl From Financial Year | stgisla arfell +
Enter Factor of Rate Enter Resolution Number DD/MM/YYYY i Select v
To Financial Year / aragla o 3l Supporting Document / ¥8(45 exd1d%
Select v ChooseFile | No file selected
| Roset |
Click to submit or
reset
Figure 5-94

Field Details

e ULB Name — Select the applicable ULB. (Dropdown)

o Type of Property — Select the applicable property type. (Dropdown)
e Building Group — Select the building group. (Dropdown)

o Usage Type — Select the usage category. (Dropdown)

¢ Factor (Rate) — Enter the factor value for the usage type. (Numeric)
¢ Resolution Number — Enter the resolution number. (Text)

e Resolution Date — Select the resolution approval date. (Date Picker)
¢ From Financial Year — Select the starting financial year. (Dropdown)
¢ To Financial Year — Select the ending financial year. (Dropdown)

e Supporting Document — Upload the supporting document. (File Upload)

=N
Buttons —

e Submit — Saves the configuration details.

e Reset — Clears all entered values.
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5.10.6Tax Head Configuration

Purpose

The Tax Head Configuration module is used to define various tax heads and configure

their calculation methodology for different property categories.

EJ@_e-Nagar 2.0

GUIARAT | —

BH Dashboard

(= Property Tax

DWR-PLI-008 v

-
Year End Sah?lefp Vaghela

&b Dwarka

Click to create new

Search Q

Search Q Ll Initiator Property jal

@ Home > Dashboard > Tax Head Conf

Tax Head Configuration [ 25 &5 sl=521221s1

To
Financial
Year |
sl
ad gl

Building
"’“P‘TV Group |
[G1fesn

I

Status |
N Gul

Type
ululusr

Special Industrial

® Drainage  pesidential *% openpiot - - 300 150 2004-25 202627 Approved

@ jDE‘S':‘I:;e hovcenan A5 e - - - a00 150 2024-25 202627 Approved

@ ;E‘Sif‘l;;e P e - - 300 150 2024-25  2026-27  Approved

® juztg.ﬂ:_:;e et A3 el - - 200 150 2024-25 202627 Appro --

@ ;Z‘;::;e rogental A e - - - 300 150 2004-25  2026-27  Approvi
Figure 5-95

Listing Page Columns

Action — Allows the user to view configuration details.

Tax Head — Displays the configured tax head name.

Property Type — Displays the applicable property category.

Building Group — Displays the building group.

Usage Type — Displays the usage category.

Fixed Fees Per Year — Displays the annual fixed fee amount.

Percentage of Tax Head — Displays the configured percentage value.

Per sg.mt Rate — Displays the configured area-based rate.

Connection Size — Displays the applicable connection size.

Rate — Displays the configured charge amount.

From Financial Year — Displays the effective financial year.

To Financial Year — Displays the ending financial year.

Status — Displays the approval status.
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B3 Dashboard
- @ Home > Dashboard > Tax Head Conf

Enter details

(= Property Tax >

¢ Tax Head Configuration [ 25¥ &s sl=521321=1

Tax Head [ 25 &5 Property Type | [esd usi2 Building Group [ [G4[E3aL 3u Usage Type | Guala usiz

Select v Select v Select: v Select v

Method [ Uegld

Fixed Fees Per Year | a0 Hi2 [51d &l Per sq.mt Rate / Wld Al Hlez & Percentage on General Tax [ A= 52 U2 251
Resolution Number [ 621a sz Resoclution Date | &1t el From Financlal Year | st@ugle axfell To Financial Year [ taigla and g4l
Enter Resolution Number DD/MM/YYYY 5 Select v Select v
ULB Name | yadaedl st

Supporting Document of Resolution [ &21ds] Tax Head is applicable for
w1413 ealday -

Choose File | No file selected

‘ Reset | Click to submit or
reset

below Tenement Numbers Dwarka v Is Active [ ul5u &

o

Figure 5-96

Field Details

e Tax Head —Select the tax head to configure. (Dropdown)

e Property Type — Select the applicable property category. (Dropdown)
e Building Group — Select the building group. (Dropdown)

e Usage Type — Select the usage category. (Dropdown)

e Method — Select the tax calculation methodology. (Radio Button)

¢ Resolution Number — Enter the resolution number. (Text)

e Resolution Date — Select the resolution approval date. (Date Picker)
¢ From Financial Year — Select the starting financial year. (Dropdown)
e To Financial Year — Select the ending financial year. (Dropdown)

e Supporting Document of Resolution — Upload the supporting document. (File
Upload)

¢ Tax Head is applicable for below Tenement Numbers only — Enable to restrict
applicability to selected tenements. (Checkbox)

e ULB Name —Select the applicable ULB. (Dropdown)

e Is Active — Enable or disable the configuration status. (Checkbox)

Buttons —

¢ Submit — Saves the configuration details.
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e Reset —Clears entered values.
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5.10.7Floor Usage Configuration
Purpose
The Floor Usage Configuration module is used to define floor descriptions and their

corresponding factors for different building groups and usage types used during
property tax assessment calculations.

M e-Nagar2.0 — » 0 » ™  Sandeep Vaghela
fe-Nag & Year End search Q DWR-PLI-008 L1 Initicitor Property o B
B3 Dashboard
@ Home > Dashboard > Floor Usage Configuration Click to create new
(= Property Tax >
Floor Usage Configuration [ Hivl Gualal 2=uuil search Q
Building Floor From Financial
ULB Name | usage Type | Factor (Rate) To Financial Year
Action / (Gt EC e g{&:fi‘{ N Guibuse ™ ruif :&‘:ﬂn"' L | s (e2) L :e‘z&rlf-ums'lﬂ [ suusla e gl status / (afd
. Industrial Open  Non Residential ~ ~
@ owarka A-36 open space 025 2024-25 2026-27 Approved
® Dwarka A-38 L"stus""" OPEN  opeN AREA 025 2024-25 2028-27 Approved
Industrial Open CONSTRUCTION
@® Owarka A-36 Plot P AREA WITHOPEN 025 2024-25 2026-27 Approved
PLOT
@ owarka A-38 ::Igtus'"“‘ Open :'?;smuc‘now 025 2024-25 2026-27 Approved
Industrial Open Constructed
@ owarka A-36 Plot P solid shed (wall 025 2024-25 2026-27 Approved
Bricks) with Roof
- Industrial Open  Open Shed » -
@ Owarka A-38 ot (wthoutwat) 028 2024-25 2026-27 Approved
Wall with
Corrugated
~ Industrial Open  Sheet [ Iron . .
@ owarka A-36 Plot sheet / cement %25 2024-25 2026-27 Approved
oot (Without
Figure 5-97
Listing Page
(7 e-Nagar 2.0 N . - . ™ sandeep Vaghela
ih e~ Nag I& Year End Search Q DWR-PLI-008 Ll Initiator Property o B

£3 Dashboard . .
@ Home > Dashboard > Floor Usage Configuration

(= Property Tax

& Floor Usage Configuration | #1t Guallal 2:uul

Enter details

ULB Name | y2laedl sy

Dwarka

Factor (Rate) / Jais (e2)

Enter Factor or Rate

To Financial Year [ sitensly oy ydl

--Select--

Building Group [ [ 3u

--Select-- hd

Resolution Number [ 621 riciz

Enter Resolution Number

Supporting Document | MSIS ead 4%

ChooseFile | No file selected

Usage Type | Guala usi *

--Select--

Resolution Date [ e21d dil

DD/MM/YYYY

Floor Desctiption | 410 agfst

hd --Select-- hd
from Financial Year f w8l afell
() --Select-- v

Click to submit or
reset

Field Details

(Dropdown)

Figure 5-98
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e Building Group — Select the building group for which the floor usage configuration is
applicable. (Dropdown)

e Usage Type — Select the applicable usage category. (Dropdown)

e Floor Description — Select the floor description applicable for the selected usage
type. (Dropdown)

e Factor (Rate) — Enter the factor value applicable for the selected floor description.
(Numeric)

¢ Resolution Number — Enter the approval resolution number for the configuration.
(Text)

e Resolution Date — Select the resolution approval date. (Date Picker)

e From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

e To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

e Supporting Document — Upload the supporting resolution or approval document.
(File Upload)

Buttons e —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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5.10.8Additional Interest Master

Purpose

The Additional Interest Master module is used to configure additional interest
applicability rules for current dues, past dues, and special tax scenarios.

n ™ sandeep Vaghela

7 e-Nagar2.0 I« Year End search Q DWR-PLI-008 v Ul Initiator Property S

GUIARAT // —

Dashboard
e Click to create new

o

General General
Water Tax If Drainage Tax
Special It Special
L Water Tax [ Drainage Tax Tl Status [ Ruld
URile il [ A s
5291 @Ay 529 [aehy
ugil 52 s 52

@ Home > Dashboard > Additional Interest Master

(= Property Tax >

Additional Interest Configuration | dui2lel ciies 2uuil

Current Due Ccurrent Dua Past Due Past Dua Past Due

Enable [ Enable | sub-Type |

L !T-{vlzf\:'::“ Ly Bycisio ousl N HE{‘L‘E"’ ) o510 G151
uls Guusi.

Action [ 511

adbilet oi151
ulsy

Run Time Every

4
(4 Yes From Due Date  Yes bay

ves Yes Approved

Figure 5-99
Listing Page

Click on Create New button to create a new Additional Interest configuration.

(1 e-Nagar 2.0 TS ™ sandeep Vaghela
o g I Year End search Q DWR-PLI Soneee

GUIARAT | —

aitigior Property v Al

Enter details

£3 Dashboard .
@ Home > Dashboard > Additional Interest Master

(= Property Tax >
€ Additional Interest Configuration / dtlR1ei] el = uuil

On Current Due After Due Date / (w1 dtlw ues] aduist ysqueil ur

Enable / (5 53l

Past Due Run Time Interest / #slti«il Ysail uz <

Enable / (5 53l

Special Tax Applicability / [4214 52 €12 usdl

Is General Water Tax Applicable If Special Water Tax applied Is General Drainage Tax Applicable If Special Drainage Tax applied
| [l uigll 52 & ub dl i el 52 o) ud 8 <) [agly o 53 @19 U3 dl AM1ed 3l 52 @19) ud B2
Yes [ &l (® No /-l Yes [ &l (® No /-l
Resolution Number [ 821d sie2 Resolution Date [ 521 dilw
Enter Resolution Number DD/MM/YYYY 5 Is Active / (54 ®
‘ Reset G
L Click to submit or
reset
Figure 5-100

Field Details

e On Current Due After Due Date — Enable this option to apply additional interest on
current dues after the due date has passed. (Checkbox)
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e Past Due Run Time Interest — Enable this option to calculate interest on past
outstanding dues during scheduled processing. (Checkbox)

e |Is General Water Tax Applicable If Special Water Tax Applied — Select whether
General Water Tax should also be charged when Special Water Tax is applicable.
(Radio Button)

¢ Is General Drainage Tax Applicable If Special Drainage Tax Applied — Select whether
General Drainage Tax should also be charged when Special Drainage Tax is applicable.
(Radio Button)

e Resolution Number — Enter the governing resolution number for the configuration.
(Text)

¢ Resolution Date — Select the approval resolution date. (Date Picker)

e Is Active — Enable or disable the configuration status. (Checkbox)

Buttons e —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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5.10.9Age of Building Configuration
Purpose
The Age of Building Configuration module is used to define age slabs of buildings and

configure depreciation or factor rates applicable during property tax assessment
calculations.

™  Sandeep Vaghela

[y e-Nagar 2.0 -PLI-008 v iti v
fe-Nag & Year End search Q DWR-PLI-008 L1 Initicitor Property o B

T

B3 Dashboard

@ Home > Dashboard > Age Of Building Configurati... Click to create new

(= Property Tax >

Search

Age Of Building Configuration / [61[e321s{l Gu2 s(e521321e1

From To
Type of Factor Financial Financial
A Code From Age To Age ULB Name
Ase ! 14 bropeny | o Iy éua?;:d T (Rate)/ 14 vear| 1 Year| ™ e ,lm" 1 status/ Gald
[Fasdedl usir Bsea (e2) atisl sl ad
afell ydl
Non-
® A2 resgental 9 08.99 05 2024-25 2026-27 Dpwarka Approved
Non-
® Al reaental & 50 05 2024-25 2028-27 Dwarka Approved
Non-
® AID resgental 9 40 075 2024-25 2026-27 Dwarka Approved
® A8 ton- 2 30 075 2024-25 2026-27 Dpwarka Approved
Residential PP
® A8 hon- l 20 1 2024-25 2026-27 Dwarka Approved
Residential PP
® A7 ton- 0 10 1 2024-25 2026-27 Dpwarka Approved
Residential PP
® A6 Residential 51 99.99 05 2024-25 2026-27 Dwarka Approved,
® A5 Residential 41 50 05 2024-25 2026-27 Dpwarka Approvi
® A4 Residential 31 20 075 2024-25 2028-27 Dwarka Approved

Figure 5-101
Listing Page
Click on Create New button to add a new Age of Building Configuration entry.

Field Details

- - ™ Sand Vaghel
e-Nagar2.0 I Year End Search Q DWR-PLI-008 ~ Ul Initictor Property o Sandeep Vaghela
UIARAT / — &b Dwarka
BH Dashboard
@ Home > Dashboard > Age Of Building Configurati..
(R Property Tax > Enter details
€ Age Of Building Configuration / [¢1[c521g
Property Type | Fiasciell UsL2 * Age Code [ G2 5ls From Age | Guazil To Age / Gua ydl
--Select-- v Enter Age Code Enter From Age Enter To Age
Factor (Rate) | bs2z (e2) Resolution Number [ 614 At Resolution Date [ s ardhw Supporting Document of Resolution / &ldstl
RICTREIES S
Enter Factor of Rate Enter Resolution Number DD/MM/YYYY
Choose File | No file selected
From Financial Year | «tgusla apfzil To Financial Year [ «t13usla «f 3l ULB Name [ yaldedl «a +
--Select-- hd --Select-- hd Dwarka N

Click to submit or
rese

= -

Figure 5-102

e Property Type — Select the property category for which the configuration is
applicable. (Dropdown)
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Age Code — Enter the unique code representing the building age slab. (Text)
From Age — Enter the minimum age limit for the slab. (Numeric)
To Age — Enter the maximum age limit for the slab. (Numeric)

Factor (Rate) — Enter the depreciation factor or rate applicable for the age slab.
(Numeric)

Resolution Number — Enter the approval resolution number. (Text)
Resolution Date — Select the approval resolution date. (Date Picker)

Supporting Document of Resolution — Upload the supporting resolution document.
(File Upload)

From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Buttons e —

Submit — Saves the configuration details. (Button)

Reset — Clears all entered values from the form. (Button)
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Purpose

Property Tax User Manual

Educational Cess Tax Configuration

The Educational Cess Tax Configuration module is used to define educational cess rates

applicable for different property types and general tax ranges.

E/;D_e-llugur 2.0

GUIARAT | —

BH Dashboard

(= Property Tax

 Sandeep Vaghela
&b Dwarka

DWR-PLI-008 v

I« Year End Search Q Ll Initiator Property jal

@ Home > Dashboard > Education Cess Tax X
Click to create new

Educational Cess Tax Configuration / 2le

Search Create New

Educational
Cess Factor [
Aeilers Du
dser

From Financial
ear / AR5

Property Type  General Tax iznerul Tax
A(
el

Action [ (41 Name / 1L From /upuey 1L Vo MR T
Fasasl usiz Sl il

To Financial Year ULB Name |
fuusla ad{nR  ydqoil

o 1L Status / Gald

2

@ Non-Residential 6001 999999999999 02 2024-25 2026-27 Dwarka Approved
@ Non-Residential 4501 6000 016 2024-25 2026-27 Dwarka Approved
@ Non-Residential 2501 4500 014 2024-25 2026-27 Dwarka Approved
@ Non-Residential 1001 2500 o 2024-25 2026-27 Dwarka Approved
@ Non-Residential 301 1000 0.07 2024-25 2026-27 Dwarka Approved
@ Non-Residential 0 300 o 2024-25 2026-27 Dwarka Approved
@ Residential 6001 0989999999809 (A} 2024-25 2026-27 Dwarka Approved
@ Residential 4501 8000 0.07 2024-25 2026-27 Dwarka Approved
@ Residential 2501 4500 0.06 2024-25 2026-27 Dwarka Approved
@

Residential 1001 2500 005 2024-25 2026-27 Dwarka Approved
Showing 1to 10 of 12 records Records 10 v n

Listing Page

Figure 5-103

Click on Create New button to add a new Educational Cess Tax Configuration entry.

ﬂ”'\)_.r_ae-quar 2.0

UJARAT

B9 Dashboard

(= Property Tax

™ Sandeep Vaghela

DWR-PLI-008 v
&b Dwarka

I« Year End Search Q U Initiator Property o

@ Home > Dashboard > Education Cess Tax
Enter details

& Educational Cess Tax Configuration [ 94 liset

Educational Cess Factor [ §laif@s Gus:
uRwa

Property Type | [H@5deil USI2 General Tax From [ dlHie 52 9l General Tax To [ iMled 52 Yl

--Select-- v Enter General Tax From Enter General Tax To

Enter Educational Cess Factor

supporting Document | 4[5 txdides From Financial Year [ etiaiLsla apfell +

Choose File | No file selected | --select-- v

Resolution No [ 621 <L Resolution Date [ 621e 1w

Enter Resolution No DD/MM/YYYY 5

To Financial Year [ streusla o el uLB Name [ yalaed st

--Select-- v Dwarka <7

= -

Click to submit or
resel

Field Details

Figure 5-104

e Property Type — Select the property category for which the cess configuration is

applicable. (Dropdown)

¢ General Tax From — Enter the starting value of the general tax range. (Numeric)
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e General Tax To — Enter the ending value of the general tax range. (Numeric)

e Educational Cess Factor — Enter the educational cess factor or percentage applicable
for the selected tax range. (Numeric)

e Resolution No — Enter the approval resolution number. (Text)
e Resolution Date — Select the approval resolution date. (Date Picker)
e Supporting Document — Upload the supporting resolution document. (File Upload)

e From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

e To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

e ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Buttons e —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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5.10.11 Tax Slab Priority

Purpose

The Tax Slab Priority module is used to define the execution order of tax slabs during tax
calculation and billing processes.

M e-Nagar2.0 . . . . ™ sandeep Vaghela
(he-NagarZ0 I Year End search Q DWR-PLI-008 Ul Initictor Property o oo

Enter details

ULB Name | ULB =M service Name [ 3l 4 = slab / 8o *

£3 Dashboard o
@ Home > Dashboard > Tax Slab Priority

(= Property Tax >

Tax Slab Priority / 2 2A0L WLt

Add Tax Slab Priority / &2 26l Wity GH3

select Service | Adl uze 520 v Select Service first [ Udal Adl Uzie 53~

e
Click to submit or
reset

Tax Slab Priority List / 52 204 uitley U1€l

Sr.No./51  UlBName/ULB-ixi  ServiceName [A<w  Slab /23l Status [ Reali  Action tems [ Bzl

Report | {018 General Tax [ HHIA 52 Active

5 s Donac | GilS Canaro Watar Tow Loy sl e Actna [ = |

Figure 5-105
Field Details

¢ ULB Name — Displays the applicable Urban Local Body for which the priority is being
configured. (Dropdown)

e Service Name — Select the service for which the tax slab priority is to be defined.
(Dropdown)

e Slab —Select the tax slab associated with the selected service. (Dropdown)

o
Buttons B —

e Submit — Saves the configured tax slab priority. (Button)
e Reset — Clears the entered values from the form. (Button)
Tax Slab Priority List

The configured priorities are displayed in the Tax Slab Priority List section. Users can
drag and drop records to change the processing sequence of tax slabs. The system
processes tax calculations according to the configured priority order.
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Government Property Discount Configuration

Purpose

The Government Property Discount Configuration module is used to define discount
percentages applicable for various government property categories.

L\:e-Nugur 2.0

GUIRRAT /

|« Year End Search Q

DWR-PLI-008 v

fa - Scr?fje'elp\/aghe\a B

Ll Initiator Property v .
&b Dwarka

I3 Dashboard X
@ Home > Dashboard > Government Property Disc..

Government Property M i

Click to create new
K Property Tax >

A5d "z [53s1G-2

Type Of Government

Discount

From Financial Year |

To Financial Year |

Action [ [Eu1 ULB Name / 3lacilani  Property [ 2512l Percentage [ 825 €2 Tl Status [/ Reld
s ey ) sl el LETHIEUET]
® Dwarka OTHERS 20% 2024-25 2026-27 Approved
@ Dwarka Government Office 40% 2024-25 2026-27 Approved
® Dwarka State Government 30% 2024-25 2026-27 Approved
@ Dwarka Central Government 50% 2024-25 2026-27 Approved
Showing 1to 4 of 4 records Records 10 v '
Figure 5-106

Listing Page

Click on Create New button to add a new Government Property Discount Configuration

entry.

f‘()l.r_e-uugar 2.0

GUIARAT

B4 Dashboard

= Property Tax

DWR-PLI-008 v~

Search Q

I(-h Year End

@ Home > Dashboard > Government Property Disc..

Enter details

< Government Property Discount Configy/G

™ sandeep Vaghela

Ll Initiator Property o -
& Dwarka

sdl [S251G-2 2udul

ULs Name [ ylaedl ey Type Of Government Property | #2512l

(a5ael usL

TaxHead [ 5285 Discount in Percentage | @25 €2 (%)

Dwarka b4 Select Tax Heads v Enter Discount %

--Select-- v

Resolution Number [ 6214 sitdz Resolution Date [ 821 d1ilw From Financial Year [ «i1usla ael To Financial Year [ sitgusla o gl

Enter Resolution Number DD/MM/YYYY 5 --Select-- ~ --Select-- v

Supporting Document | #slu5 eadider

ChooseFile | No file selected

‘ Reset R
| Click to submit or
reset

Figure 5-107
Field Details
ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Type of Government Property — Select the government property category for which
the discount is applicable. (Dropdown)

Tax Head — Select the tax head on which the discount will be applied. (Dropdown)
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e Discount in Percentage — Enter the discount percentage applicable for the selected
property type and tax head. (Numeric)

e Resolution Number — Enter the approval resolution number. (Text)
e Resolution Date — Select the approval resolution date. (Date Picker)

e From Financial Year — Select the financial year from which the discount becomes
effective. (Dropdown)

¢ To Financial Year — Select the financial year until which the discount remains
effective. (Dropdown)

e Supporting Document — Upload the supporting approval document. (File Upload)

Buttons —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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5.10.13 Vacant Property Discount Configuration

Purpose

The Vacant Property Discount Configuration module is used to define discount
percentages applicable for vacant residential and non-residential properties.

M e- . = sandeep Vaghel
(i e-Nagar2.0 I vear End search Q DWR-PLI-008 ~ Ul Initiator Property ~ Ja andeep Vaghela
GUIARAT |/ s -

&b Dwarka

BH Dashboard

@ Home > Dashboard > Vacant Property Discount .. Click to create new

(= Property Tax >
Vacant Property Discoun A5d [S251672 20 unisel
Search Q Create New
acton /G uisName [yielan SRSl gy E;;%IE:'ET L e R s
@ Dwarka Non-Residential 25% 2024-25 2026-27 Approved
) Dwarka Residential 40% 2024-25 2026-27 Approved

Showing 1to 2 of 2 records

Records 10 v '

Figure 5-108

Listing Page

Click on Create New button to add a new Vacant Property Discount Configuration entry.

(T e=Nagar 2.0 S o - . ™ sandeep Vaghela
fpe~hagarZ.0 I« Year End Search Q DWR-PLI-008 U Initiator Property o —
B9 Dashboard .
@ Home > Dashboard > Vacant Property Discount ...
(= Property Tax >

Enter details

& Vacant Property Discount Configuratig 5162 U isel

ULB Name | yalacd] am Property Type [ [Heisd Usi2 Tax Head [ 52418 Discount in Percentage [ [5251Gs2 251

(00x)
Dwarka v --Select-- ~ Select Tax Heads ~

Enter Discount %

Resolution Number [ 6219 sitd2. Resolution Date [ 5214 d1dlw From Financial Year [ «t2usly ael « To Finaneial Year [ «tusly e yeil +
Enter Resolution Number DD/MM/YYYY 5 --Select-- v --Select-- v

Supporting Document | #sl45 exidy

ChooseFile | No file selected

L ’ Click to submit or
reset

Figure 5-109

« Field Details

ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Property Type — Select the property category eligible for the discount. (Dropdown)
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e Tax Head —Select the tax head on which the discount will be applied. (Dropdown)

e Discount in Percentage — Enter the discount percentage applicable for the selected
property type. (Numeric)

e Resolution Number — Enter the approval resolution number. (Text)
e Resolution Date — Select the approval resolution date. (Date Picker)

e From Financial Year — Select the financial year from which the discount becomes
effective. (Dropdown)

¢ To Financial Year — Select the financial year until which the discount remains
effective. (Dropdown)

e Supporting Document — Upload the supporting approval document. (File Upload)

Buttons —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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5.10.14 Occupancy Type Configuration

Purpose

The Occupancy Type Configuration module is used to configure occupancy categories

and their applicable factors used in property tax calculations.

GUIARAT | —

£3 Dashboard )
@ Home > Dashboard > Occupancy Type Configur...

Showing 1to 4 of 4 records

(] e-Nagar2.0 = Year End Search Q DWR-PLI-008 + U Initiator Property ~

Click to create new

(= Property Tax >
Occupancy Type Configuration / ddl2 Usl2 22Uuiset Search
Occupancy From To Financial
Occupancy Type of
Type Group | Factor (Rate) Financial Year |
Action | (54t ;'Zde faude 1 E;Z:g{\im N quazuse ¢ | 3=is (e2) N vear il n sl ad
= g <lrguila cnleil yl
@ TENANTNRES Mon-Residentiol ~ Tenant 125 2024-25 2026-27
@ OWNERNRES Non-Residential ~ Owner 1 2024-25 2026-27
@ TENANTRES Residential Tenant 125 2024-25 2026-27
@ OWNERRES Residential owner 1 2024-25 2026-27

n ™ Sandeep Vaghela
&b Dwarka

]

ULB Name |

3% alacil o 1L status / Ruld
Dwarka approved
Dwarka Approved
Dwarka Approved
Dwarka Approved

Records 10 v n

Figure 5-110

Listing Page

Click on Create New button to add a new Occupancy Type Configuration entry.

GUIARAT

B4 Dashboard )
@ Home > Dashboard > Occupancy Type Configur...

[ Property Tax > Enter details
€ Occupancy Type Configuration [ d3i

M e-Nagar2.0 = Year End search Q DWR-PLI-008 v Ul Initiator Property +
A s

n ™ Sandeep Vaghela
&b Dwarka

Choose File | No file selected

Property Type | [H@5deil USI2 Occupancy Type [ dadl2 USIR Oecupancy Code [ didlz 515 Factor (Rate) [ tis (e2)
--Select-- v --Select-- ~ Occupancy Code Enter Factor or Rate
Resolution Number [ 6219 sitd2. Resolution Date [ 621 d1ilu supporting Document of Resolution [ sasFrom Financial Year f «itai§ly ava] *
I Bl
Enter Resolution Number DD/MM/YYYY --Select-- v

To Financial Year [ streusla o el uLB Name [ yalaed st
--Select-- v Dwarka <7
= -
e Click to submit or
reset
Figure 5-111

Field Details

e Property Type — Select the applicable property category. (Dropdown)

e Occupancy Type — Select the occupancy category such as Owner or Tenant.

(Dropdown)
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e Occupancy Code — Displays the code associated with the selected occupancy type.
(Text)

o Factor (Rate) — Enter the factor applicable for the selected occupancy type. (Numeric)
e Resolution Number — Enter the approval resolution number. (Text)
e Resolution Date — Select the approval resolution date. (Date Picker)

e Supporting Document of Resolution — Upload the supporting resolution document.
(File Upload)

e From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

e To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

e ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Buttons —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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Name Transfer Rate Master

Purpose

The Name Transfer Rate Master module is used to configure minimum fees and
percentage charges applicable during ownership or occupier name transfer processes.

M e-Nagar2.0 o . - . ™ sandeep Vaghela
(he-NagarZ0 I« Year End Search Q DWR-PLI-008 Ll Initiator Property a &ld Dworka
BH Dashboard )
@ Home > Dashboard > Property Rate Click to create new
(= Property Tax >

Name Transfer Rate Master [ =114 2l-4§2 £2 U122

Search

Process Type Perqentage From Financial
ProcessType . Minimum Fes _  Of Sell Valus ULB Name | To Financial Year
Action | (54t N"m‘?j“[;m n JATIECTRIITES n =yt 51 T JEHTCRIE S n yalaeql dam Year [ ougsl JETCTEATENETT status / Raild
VUS1e] =t o il
] Occupier Name
& » - _
24 Non-Residentiol 1P 500 15 Dbwarka 2024-25 2026-27 Approved
24 Residential Oceupier Name 05 Dwarka 2024-25 2026-27 Approved
Change
) Owner Name
5 - . .
24 Non-Residential 1 5000 15 Dwarka 2024-25 2026-27 Approved
24 Residential gm‘:&:u’“e 1000 o1 Dwarka 2024-25 2026-27 Approved

Showing 1to 4 of 4 records Records 10 v

Figure 5-112
Listing Page

Click on Create New button to add a new Name Transfer Rate Master entry.

(T e=Nagar 2.0 S o - . ™ sandeep Vaghela
fpe~hagarZ.0 I« Year End search Q DWR-PLI-008 Ll Initiator Property L & pwarka
B9 Dashboard
@ Home > Dashboard > Property Rate
[ Property Tax > Enter details

€ Name Transfer Rate Master [ <113 2l=2L

Property Type | [H@5deil USI2 Process Type [ s usiz Minimum Fee [ sy 51 Percentage of Sell Value [ 44131 Heul

251
--Select--

--Select-- Enter Minimum Fee

Enter Percentage of Sell Value
Resolution No [ 621 <L

Resolution Date [ 5214 d1dlw supporting Document | 4[5 txdides

Choose File | No file selected

From Financial Year f =it@i§ly ava] «

Enter Resolution No DD/MM/YYYY 5 --Select-- v

To Financial Year [ streusla o el uLB Name [ yalaed st

--Select-- v Dwarka <7
‘ Reset R
L] Click to submit or
reset
Figure 5-113

Field Details

Property Type — Select the applicable property category. (Dropdown)

Process Type — Select the name transfer process type such as Owner Name Change
or Occupier Name Change. (Dropdown)
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e Minimum Fee — Enter the minimum fee applicable for the selected process type.
(Numeric)

e Percentage of Sell Value — Enter the percentage of property sale value applicable for
the transfer process. (Numeric)

e Resolution No — Enter the approval resolution number. (Text)
e Resolution Date — Select the approval resolution date. (Date Picker)
e Supporting Document — Upload the supporting approval document. (File Upload)

e From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

e To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

e ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Buttons —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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5.10.16 Notice Configuration

Purpose

The Notice Configuration module is used to define notice issuance timelines and notice
fees applicable for different property categories.

1 e-Nagar 2.0 — . - . ™  Sandeep Vaghela
%amm 9_ l& Year End Search Q DWR-PLI-008 Ll Initiator Property o R
B8 Dashboard
@ Home > Dashboard > Notice Configuration Click to create new
(= Property Tax >

Notice Configuration / «il(231 2euuil search Q
Days After Bill
Due Date | From Financial To Financial
Actionf G POPEYTYPE/ o o Nasadld 14 it R I 41 Yearfeumifla 14 vear/-umfla 1 UBName/ 14 Status [ Rali
[Rabdsll usr v nglen Al sl kil ] ECEET
(Eaall
® Non-Residential 15 10 2024-25 2026-27 Dwarka Approved
® Residential 15 5 2024-25 2026-27 bwarka Approved
Figure 5-114

Listing Page

Click on Create New button to add a new Notice Configuration entry.

(M e-Nagar2.0 -PLI-008 it ~ @ . SandeepVaghela
i e-Nag I« Year End Search Q DWR-PLI-008 L Initiator Property o —
BH Dashboard
@ Home > Dashboard > Notice Configuration
(= Property Tax >
€ Notice Configuration | «il[21 eu3uil Enter details
Property Type | [Masdsil usi2 Days After Bill Due Date [##a (3 EUETE Resolution Number | &2ld sitdz
Eicig
--Select-- hd Enter Notice Fees Enter Resolution Number
Enter Days After Bill Due Date
Resolutien Date [ sua dldlw supperting Docurent of Resolution / &2ldsiFrom Financial Year [ sl a (efl) To Financial Year [ stiaula add (el )
et ety
DD/MM/YYYY (i) --Select-- v --Select-- v
ChooseFile | No file selected
ULB Name | y2lgedl sy
Dwarka v Is Active / usu &
- )
— Click to submit or
reset o
Figure 5-115

Field Details
e Property Type — Select the applicable property category. (Dropdown)

o Days After Bill Due Date — Enter the number of days after the bill due date when the
notice should be generated. (Numeric)

e Notice Fees — Enter the fee amount applicable for notice generation. (Numeric)
e Resolution Number — Enter the approval resolution number. (Text)

e Resolution Date — Select the approval resolution date. (Date Picker)
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e Supporting Document of Resolution — Upload the supporting resolution document.
(File Upload)

e From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

e To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

e ULB Name — Displays the applicable Urban Local Body. (Dropdown)

e |s Active — Enables or disables the configuration. (Checkbox)

Buttons e —

e Submit — Saves the configuration details. (Button)

e Reset — Clears all entered values from the form. (Button)
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Property Tax User Manual

Warrant Configuration

Purpose

The Warrant Configuration module is used to define warrant issuance timelines and
warrant fees applicable for different property categories.

s (1 e-Nagar 2.0 — . . . ™ Sandeep Vaghela
(he-NagarZo l& Year End search Q DWR-PLI-008 Ul Initiator Property L & owoka

Click to create new

Warrant Configuration [ dlze2 2euduil search Q |

£3 Dashboard ) )
@ Home > Dashboard > Warrant Configurations

(= Property Tax >

Property Type [ mi: g:rte / Warrant Fees | EmGIe A e ULB Name |
Action [ [sa1 Bfioin N B aidhe N fee 4 T Year[sugusla T4 vear/eumusl L aacd] i 11 status [ Rald
uglent £zl el all
@ Non-Residential 15 0 2024-25 2026-27 Dwarka Approved
@ Residential 15 5 2024-25 2026-27 Dwarka Approved
Figure 5-116

Listing Page

Click on Create New button to add a new Warrant Configuration entry.

(1) e-Nagar 2.0 e - . ™ sandeep Vaghela
[ e-NagarZ.0 I« Year End search Q DWR-PLI-008 L Initicitor Property fat Dwarka
£3 Dashboard )
@ Home » Dashboard > Warrant Configurations
= Property Tax >
< Warrant Configuration / dle2 2=uduil Enter details
Property Type | Hasceil usi Days After Notice Date es / dlzz §l Resolution Numiber | 21 slei2

T el

--Select-- v Enter Warrant Fees Enter Resolution Number

Enter Days After Notice Date

Supperting Document of Resolution | &2ldstFrom Financial Year [ sitallSla o (ell) To Financial Year [ sitgu$la < ( yd) )
izl exdid
DD/MM/YYYY 5 --Select-- v --Select-- v

ChooseFile | No file selected

Resolution Date [ 8212 difhwd

ULB Name | yaod] s

Is Active [ u(5d &

=3
[— Click to submit or
reset o

Dwarka b4

Figure 5-117
Field Details
e Property Type — Select the applicable property category. (Dropdown)

o Days After Notice Date — Enter the number of days after the notice date when the
warrant should be generated. (Numeric)

e Warrant Fees — Enter the fee amount applicable for warrant generation. (Numeric)

¢ Resolution Number — Enter the approval resolution number. (Text)
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Resolution Date — Select the approval resolution date. (Date Picker)

Supporting Document of Resolution — Upload the supporting resolution document.
(File Upload)

From Financial Year — Select the financial year from which the configuration becomes
effective. (Dropdown)

To Financial Year — Select the financial year until which the configuration remains
effective. (Dropdown)

ULB Name — Displays the applicable Urban Local Body. (Dropdown)

Is Active — Enables or disables the configuration. (Checkbox)

Buttons e —

Submit — Saves the configuration details. (Button)

Reset — Clears all entered values from the form. (Button)
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