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The Water and Drainage Connection module of e-Nagar 2.0 is developed to digitize and
streamline the complete process of water and drainage connection management for
Urban Local Bodies (ULBs) across Gujarat. The module facilitates efficient handling of new
connection applications, connection approvals, meter management, billing integration,
inspections, disconnections, re connections, and various service-related activities
through a centralized digital platform.

The system enables citizens and authorized users to apply for new water and drainage
connections, submit required documents, track application status, make payments, and
monitor the progress of their applications online. It also allows ULB officials to verify
applications, conduct inspections, process approvals, and manage service requests in a
transparent and efficient manner.

The module supports a workflow-based approval mechanism involving multiple
authorities and user levels for application scrutiny, document verification, inspection,
approval, and service activation. It also facilitates field inspections, document uploads,
workflow history tracking, and status monitoring throughout the life cycle of a connection
request.

Additionally, the module supports management of connection categories, tariff
configurations, meter readings, billing cycles, penalties, re connection charges, and other
operational activities required for effective water supply and drainage service
administration.

This user manual provides detailed instructions for users to submit and manage water
and drainage connection applications, perform workflow actions, process approvals,
conduct inspections, manage payments, maintain service records, and monitor
operational activities using the Water and Drainage Connection module of the e-Nagar
2.0 system.



Water & Drainage Connection User Manual

2 Standard Operating Procedure
SOP — Common Buttons & Actions (System-Wide)

This SOP defines the standard buttons and actions commonly available across modules
in the e-Nagar 2.0 system.

Create / Create New

e Used to initiate a new record or application.

e Opens the respective entry form.

sutrmc )

¢ Saves the entered or updated details.

e Used in all forms to confirm data entry.

Reset
Reset

e Clears all entered data from the form.

e Used to re-enter information from the beginning.
&

Edit [

¢ Allows modification of an existing record.

e Opens the form with pre-filled data.

Delete @

¢ Removes the selected record from the system.
e Requires confirmation before deletion.

View @

¢ Displays complete details of a selected record.
e Used for read-only access without editing.
Search

o Filters records based on entered keywords.

¢ Helps quickly locate specific entries.

e Used in transaction-based modules.



Water & Drainage Connection User Manual

Forward — Moves the record to the next level in the workflow after entering remarks for

.
further processing or approval.

Backward — Sends the record back to the previous level for correction or re-verification.

View Workflow History — Displays the complete audit trail of the record including

‘ View Workflow History
actions taken, users involved, remarks, and timestamps. *

Approve — Finalizes and accepts the record at the approval level with remarks,

completing the workflow in the e-Nagar 2.0 system.
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3 Login
This page allows authorized you to securely access the e-Nagar 2.0 system.

Enter the portal link inside the browser address bar and press Enter to open the login

page.

Enter User Name, Password &
Captcha Code

Sign In

User Name

Enter username

M e-Nagar 2.0

7 GUIARAT // S

Click to save login Password *
details or Retrieve your

password

Enter password ® e

Verification Code

Gujarat eNagar an initiative by Urban
Development & Urban Housing Enter captcho aycqgsc | ©
Department, Government of Gujarat Y FererEere Torget paseword |

Click to login o
Sign in GUJARAT SSO

Don't have an account? Register

Figure 3-1
Fields and Options
e User Name — Enter your registered username. (Text)
e Password — Enter your account password. (Password)
e Verification Code — Enter the captcha code displayed on the screen. (Text)
¢ Remember Me — Select to save login details for future sessions. (Checkbox)

Buttons / Links

Login — Click to access the system after

entering valid credentials.

Sign in GUJARAT SSO — Click to log in using Gujarat SSO.

Forgot Password? — Click to reset your password.

Register — Click to create a new account.
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4 Dashboard

Water & Drainage Connection Dashboard

The Water & Drainage Connection Dashboard serves as the central landing page for
users to monitor applications, initiate new processes, and access pending work items
related to water and drainage connections.

The dashboard provides a quick overview of application statistics, shortcuts for
frequently used processes, and a consolidated worklist for tracking ongoing
applications.

n ™ Vinod Vaghela

T e-Nagar 2.0 —~PLI- ~ iti v
%«mm g £l Search Q DWR-PLI-009 Ul Initiator Water a Darke

@ Home > Dashboard

Water & Drainage Connection Dashboard

Total Applications Approved Applications Rejected Applications

8 0 2 6 0

Pending Applications In Progress Applications

Processes — Quick Actions

&) Water Connection Registration Ll

New water connection applications
and approvals.

Temporarily or permanently close an
active water connection.

(%) Close Water Connection P2 3 Reopen Water Connection P3

Reopen a temporarily closed water
connection.

Worklist Reports Worklist Reports Worklist Reports
== Drainage Connection F5 (¥) Close Drainage Connection 75 Reopen Drainage Connection P7

Registration
New drainage connection

Close an active drainage connection.

Reopen a temporarily closed
drainage connection.

applications and approvals. Worklist Reports
Worklist Reports
Worklist Reports
Priority Worklist
From Date To Date
All Processes v All Status v DD/MM/YYYY B DD/MM/YYYY B O Reset

Search by Application No or Applicant Name.

Action ProcessName 1.  Application No 11 agﬂle:unt 1L Pending With Received Date Szpucuuun TL SLA Status Status
Drainage

O] Connection 283DCN260703000051  Rishabh Nananvati  — 03/07/2026 02/07/2026 12 days left Approved
Registration
‘Water Connection " . N

o Registrarion 283NWC260703000081  Rishabh Nananvati 03/07/2026 02/07/2026 In SLA: 16 days Approved
‘Water Connection Rishabh Kumar N

© Regietration 283NWC260612000075 | S 1 C 12/06/2026 12/06/2026 In SLA: 15 days Approved
Drainage

(O] Connection 283DCN260605000038  Rahul sharma - 05/06/2028 05/08/2026 17 days overdue Approved
Registration
‘Water Connection Out of SLA: 14

© Regiswration 283NWC260604000073 Gopal Patel - 04/06/2026 04/08/2026 over Approved
‘Water Connection - Out of SLA: 18

o© Regiswration 283NWC260604000072 Gopal Patel 04/06/2026 04/08/2026 over Approved
‘Water Connection Mithilesh Rajubhai - 20 days

© Regietration 283NWC260601000020 . 1 =3 grijesh vaghela 01/06/2026 01/06/2026 et In Progress
‘Water Connection o

@ Regiswration 283NWC260601000028  Jay Shah grijesh Vaghela 01/08/2026 01/06/2028 21 days overdue

Figure 4-1
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Dashboard Summary Cards

The upper section of the dashboard displays application statistics for quick monitoring
of overall activities within the module.

e Total Applications — Displays the total number of water and drainage connection
applications available in the system.

e Pending Applications — Displays the number of applications that are awaiting
action or approval at any workflow level.

¢ In Progress Applications — Displays the number of applications currently under
processing, verification, inspection, or approval stages.

e Approved Applications — Displays the number of applications that have been
successfully approved and completed.

e Rejected Applications — Displays the number of applications that have been
rejected during the workflow process.

Processes — Quick Actions

The Quick Actions section provides direct access to major business processes available
in the Water and Drainage Connection module.

Water Connection Registration
Used for creating and processing new water connection applications.

Available actions:

Create — Opens the new water connection application form.

Worklist — Displays pending and processed water connection applications.

Reports — Displays reports related to water connection applications.
e Close Water Connection

Used to permanently or temporarily close an existing water connection.
Available actions:

e Create — Opens the water connection closure application form.

e Worklist — Displays closure requests available for processing.

e Reports — Displays reports related to water connection closures.

¢ Reopen Water Connection

Used to restore a temporarily closed water connection.
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Available actions:

e Create — Opens the water connection reopening application form.

e Worklist — Displays reopening requests available for processing.

e Reports — Displays reports related to reopened water connections.
Drainage Connection Registration

Used for creating and processing new drainage connection applications.
Available actions:

e Create — Opens the new drainage connection application form.

¢ Worklist — Displays pending and processed drainage connection applications.
e Reports — Displays reports related to drainage connection applications.
Close Drainage Connection

Used to temporarily or permanently close an existing drainage connection.
Available actions:

¢ Create — Opens the drainage connection closure application form.

o Worklist — Displays drainage closure requests available for processing.
¢ Reports — Displays reports related to drainage connection closures.
Reopen Drainage Connection

Used to reactivate a temporarily closed drainage connection.

Available actions:

e Create — Opens the drainage connection reopening application form.

o Worklist — Displays reopening requests available for processing.

¢ Reports — Displays reports related to reopened drainage connections.
Priority Worklist

The Priority Worklist section displays all applications that require user attention and
allows filtering of records based on multiple criteria.

Search and Filter Options
= All Processes — Allows users to filter applications based on the selected process.

= All Status — Allows users to filter applications according to their workflow status.

10
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= From Date — Filters applications created on or after the selected date.
= To Date — Filters applications created on or before the selected date.

= Search — Allows users to search applications using the Application Number or
Applicant Name.

= Reset — Clears all applied filters and reloads the complete worklist.
Worklist Details

The worklist displays application information along with the current processing stage
and status.

The worklist includes details such as:

Action options available for the application.

e Process Name.

e Application Number.

e Applicant Name.

e Current workflow owner or pending authority.

e Received Date.

e Application Date.

e SLA Status indicating remaining or overdue processing time.
e Current application status such as Approved or In Progress.
e Action Button

View — Opens the complete application details page for viewing application information,
workflow history, uploaded documents, and available workflow actions based on the
logged-in user's role and permissions.

Water & Drainage Connection Module

The Water & Drainage Connection module is available on the Dashboard and provides
access to all activities related to water supply connections, drainage connections, billing,
payment collection, reports, and master data management.

To access the module, click on the Water & Drainage Connection menu from the
Dashboard. Upon selection, the system displays the list of available sub-modules for
performing various operational and administrative activities.

The module contains the following sub-sections:

11
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¢ Master Data Management

e Water Connection

¢ Drainage Connection

e Water Meter Connection

e Reports

e Plumber License (Water & Drainage)
e Payment Collection

e Demand Generation

¢ Bill Generation

12
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5 Water Connection Registration — ULB (Non-Metered)

Click on Water & Drainage Connection - Water Connection - Water Connection -
ULB Form from the Dashboard to open the Water Connection Registration listing page.

55 Dashboard

Total Applications Pending In Progress
’ pplications Applications
oo Water & Drainage Master Data Management
2 Connection &) n
Water Connection > Water Connection - ULB Form

Plumber Assignment (Water)

Drainage Connection >

Water Meter Connection , Close Water Connection - ULB
Reopen Water Connection - ULB

Reports >

Change of Use Water Connection - ULB 5y

Plumber License (Water & Drainage) »

Search Water Connection t

Payment Collection >
Figure 5-1

The page displays all submitted water connection applications along with application
details, applicant information, SLA status, and workflow status. Click on the Create New

button to initiate a new water connection application.

13
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5.1 Water Connection

Confirmation Screen

M e-Nagar2.0 o - @  Vinod Vaghela
,};ﬁwm g £l Search Q DWR-PLI-009 v Ul Initiator Water + a Ia Dworka
@ Home > Dashboard > Water Connection Regjistra... Click to
i) create new
Water Connection Registration - ULB (Non-Metered) search Q
Sr. A Connection Application Service Property Property Owner Applied
No. 1. Application No. T Tenement No. Tl U i Tvpe 1. Type 1. Source o Role e 14 Mobile i Status on T
4 1 283NWC260604000072 7546784567898  Individual New Non- Direct - - Gopal Patel 8754567767 Active | SV 04/06/2026
Connection  Metered 18
days
over
o New Non- . Jignesh
& _ = . _ _ _
€4 2 W572-1 Individual Connection  metered  Direct orejapot 9726082670 Draft 08/07/2026
n
" New Non- Rishabh st
A - . - -
€4 3 283NWC260703000081 OIWS72-11234  Individual Comnection  Motoreq Direct oo 9510046042 Active 02/07/2026
days
. New Non- . .
& _ e . _ _ _
€4 4 01W572-3-1 Individual Connection  metered  Direct Raj shah 8565103630 Draft 02/07/2026
out
of
4 5 283NWC280604000073 B7546784567898  Individual New Non- Direct - - Gopal Patel 8754587757 Active | SA  04/08
Connection  Metered 14
days
over
Figure 5-2

After clicking the Create New button, the system displays the declaration and
confirmation screen.

A  Vinod Vaghela

(7 e-Nagar 2.0 Y search Q DWR-PLI-009 ~ U Initiator Water o S Dworka
an ow

GUIARAT

B =

Y5 52¢il 22le (s20FU1d)
el 521t 16 sl [Mesd U2 diBdsdl yas s2 ysaulldl 2xle viudls sl

[ AwBitet uddi Wid?l 521 % duiM s uid [Aoidl W cadides] uele sami aiical 8.

o 2uls 536 A R vial ARl 2As1a dal Elal Fga.
o [cH U UR el uBal dHiH HilSdloll 2ileil 521,
o 6@ S sl 1R 1 ] 218 ).

Click to cancel or
IEQ uplealst qil & 1A WL dudl 8235 6. confirm & proceed

Cancel Confirm & Proceed

Figure 5-3

Review the displayed instructions and declaration details carefully, select the

confirmation checkbox, and click on the button to continue with

Cancel
the application process. Alternatively, click on the button to return to the

previous page.

14
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5.1.1 Connection Request

The Connection Request tab is used to capture applicant details, property information,
address details, and required documents for the new water connection request.

¢ Water Connection
Connection Request
Connection Details
Connection Use | sa5eld [Gaicll = Application Type [ #4229l USI2 * Service Type [ Adiedl USR
--Select-- v --Select-- v Non-Metered v
Property Tax Dues | 445 52 «15] 254 Zone [ Plat ward /[ €15
Auto-populated Auto-populated v Auto-populated v
Building Details / (Q1(E21 2iuifEid (@1l
Type of Property | 4assil usi2* Building Group / (G4/E5 3u Usage Type / Gualloiedl usiz ~
Select property type ~ Select building group ~ select usage type v
Connection Size (Inch) | 5a5el=t UlBo (HY)* Plumber Name [ 1&3443q] «i14 2l Plumber Mobile | w164 stz
--Select-- v --Select-- v Auto-filled on plumber selection
Applicant Details / #ze1+(l [@21dl
owner Name [ 1[5 =1 © Mobile Number / leiloa otz © Email [ 84
Auto-populated from tenement Auto-populated from tensment Auto-populated from tenement
Permanent Address (Connection Address) | stxil 22eti1i] [Go1L (s s2ieis] 2424113
Building / Apartment Number | (4531 [ Wy Sl sz Street Name | 224l a4 Landmark [ desuibe A
Auto-populated from tenement Auto-populated from tenement Auto-populated from tenement
Area Name [ (e s * Country [ State | 2w
Auto-populated from tenement INDIA / @Ret v GUJARAT [ 521d v
District [ (el City | @z * Pin Code / st 515
Select District v Select City v Auto-populated from tenement
Present Address (Billing Address) [ ¢leis] 23 6121 2wty
[ Same as Connection Address [ 514H H2a(HL 2Hl
Building / Apartment Number | [G(e5at [ 2luidilee dotz Street Name | 2actle] st Landmark [ destibe] s
Enter building number Enter street name Enter landmark
Area Name / iz s * Country /b1 State [ 2es
Enter area name INDIA | ®Rd. ~ GUJARAT [ %31d. v
District | redl city / d2 - pin Code / s §l5
Select District ~ Select Gity v Enter pin code
Document Checklist / £2<1d1-{l As(@ze
Upload Documents Uploaded Documents
Select Document Type / €139 UsI2 Ut 531 v sr
No Document Type Submitted Document Status
N 1 Identity Proof * - Required
—
Drag and Drop Files here 2 Addrese Proof * - Required
or
3 Property Tax Bill * - Required
o |
Decuments will be submitted with the application. [ £24139%] 24225 u18]
iRz wdl
A 3 required documents pending upload,
O Allrequired documents submitted at ULB | CCC | Jan Seva Kendra. %33l di 6213%L ULB [ CCC | %l Al B Wid 253l sl vlcal 8.
Remarks [ 15
Remarks [ Tuisd
Enter remarks (optional)
0/500
[ Click to close or save & [V .
next

Figure 5-4

15
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Connection Details

Connection Use — Select the purpose for which the water connection is being
requested such as Individual, Common, Commercial, etc. (Dropdown)

Application Type — Select the type of application being submitted such as New
Connection or other available options. (Dropdown)

Service Type — Displays the selected service category for the application. (Dropdown)

Property Tax Dues — Displays pending property tax dues associated with the selected
property. This field is auto-populated by the system. (Display)

Zone — Displays the zone associated with the selected property. This field is auto-
populated by the system. (Display)

Ward — Displays the ward associated with the selected property. This field is auto-
populated by the system. (Display)

Building Details

Type of Property — Select the property category for which the connection is
requested. (Dropdown)

Building Group — Select the applicable building group. (Dropdown)
Usage Type — Select the usage classification of the property. (Dropdown)
Connection Size (Inch) — Select the required connection pipe size. (Dropdown)

Plumber Name — Select the registered plumber who will execute the connection
work. (Dropdown)

Plumber Mobile — Displays the mobile number of the selected plumber. This field is
auto-populated after plumber selection. (Display)

Applicant Details

Owner Name — Displays the property owner's name retrieved from the property
records. (Display)

Mobile Number — Displays the mobile number of the property owner. (Display)
Email — Displays the registered email address of the applicant. (Display)
Permanent Address (Connection Address)

Building / Apartment Number — Displays the building or apartment number
associated with the property. (Display)

Street Name — Displays the street name of the property location. (Display)

16
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Landmark — Displays the nearby landmark information. (Display)

Area Name — Displays the area or locality name. (Display)

Country — Displays the country details. (Dropdown)

State — Displays the state details. (Dropdown)

District — Select the district of the property location if required. (Dropdown)
City — Select the city of the property location if required. (Dropdown)

Pin Code — Displays the postal code of the property location. (Display)

Present Address (Billing Address)

Same as Connection Address — Select this option if the billing address is the same as
the connection address. (Checkbox)

Building / Apartment Number — Enter the building or apartment number for billing
correspondence. (Text)

Street Name — Enter the street name for the billing address. (Text)
Landmark — Enter the landmark details for the billing address. (Text)

Area Name — Enter the locality or area name for the billing address. (Text)
Country — Displays or allows selection of the country. (Dropdown)

State — Displays or allows selection of the state. (Dropdown)

District — Select the district for the billing address. (Dropdown)

City — Select the city for the billing address. (Dropdown)

Pin Code — Enter the postal code for the billing address. (Numeric)

Document Checklist

Document Type — Select the document category to upload. (Dropdown)

Browse Files — Upload the required supporting documents for the application. (File
Upload)

The uploaded documents are displayed in the Uploaded Documents section along with

their submission status.

Remarks

Remarks — Enter any additional comments or information related to the application.
(Text Area)
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| Close ‘ Save & Next

Save & Next — Saves the entered details and moves to the next stage of the

application.

Close — Closes the application without proceeding further.

Estimate Fee

The Estimate Fee tab is used to calculate applicable charges for the requested water

connection.
S
(b e-Nagar2.0 =l Search Q DWR-PLI-009 v 11 Initiator Water oy § ‘[’_:'."*i’:’kz’“ghe"’ .

@ Home > Dashboard > Water Connection Registra...

< Water Connection

‘ View Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview
Water Connection Charges
Connection Fee * Deposit * Total Fees *
1000 500 1500.00
Digging Charges
Road Type Digging Rate Digging Charges
-- Select Road Type -- Fix ~ Auto calculated from Master
Auto calculated from Master data based on selected rate type
=
Other Charges
Other Charges Description Amount

-- Select Other Charges --

Tax & Final Fees

Total Digging Charges
0.00

Grand Total

1500.00

Select from Master or any new

ble If Add New selecte

Total Fees (water/Drainage Dept.)

1500.00

Auto filled from master or Enter armount

vandatery If New Other is added, else au

Annual Tax (Property Tax Dept.)

100

Click to close, previous, ( - . N m
next or save & next ‘ Close ‘ ‘ Previous ‘ ‘ Next ‘ Save & Ne.

Water Connection Charges

Figure 5-5

Connection Fee — Displays the standard water connection fee applicable to the

application. (Display)
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Deposit — Displays the refundable or non-refundable deposit amount. (Display)

Total Fees — Displays the total amount calculated from connection fee and deposit
amount. (Display)

Digging Charges

Road Type — Select the road category where excavation work will be carried out.
(Dropdown)

Digging Rate — Select the applicable digging charge calculation type. (Dropdown)

Digging Charges — Displays the calculated digging charges based on selected
configuration. (Display)

Other Charges

Other Charges — Select any additional charges applicable to the connection request.
(Dropdown)

Description — Displays or allows entry of additional charge description. (Text)
Amount — Displays or allows entry of additional charge amount. (Numeric)
Tax & Final Fees

Total Digging Charges — Displays total excavation-related charges. (Display)

Total Fees (Water/Drainage Department) — Displays the total departmental charges
applicable to the application. (Display)

Annual Tax (Property Tax Department) — Displays annual tax charges applicable to
the property. (Display)

Grand Total — Displays the final amount payable by the applicant. (Display)

‘ Close H Previous H Mext |
Buttons

Previous — Returns to the previous stage.
Next — Moves to the next stage.
Save & Next — Saves the details and proceeds further.

Close — Closes the current page.

19



Water & Drainage Connection User Manual

Communicate

The Communicate tab allows the ULB user to raise clarification requests or
communicate deficiencies to the applicant.

g o
ﬁ}):;ﬂggarz.o e search Q et oo 11 Initiator Water v fa) Vinod Vaghela
Enter Details
@ Home > Dashboard > Water Connection Registra..
8
& < Water Connection ‘ View Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Communication with Applicant / 312%9¢12 1elell a1z

Type of Request [ [Esidlal usi2 List of Documents [ £2d1deslsil i€l

Documents Non-Compliant v Select Document v m

Remarks | Lxusd -

Enter remarks

o

Communication List Details [ 12 i€l [Qatdl

Click to close, previous
next or save & next Close | | Previous ‘ ‘ Ne!

Figure 5-6

o Type of Request — Select the communication category such as document non-
compliance or clarification request. (Dropdown)

¢ List of Documents — Select the document for which clarification is required.
(Dropdown)

¢ Remarks — Enter communication remarks or deficiency details for the applicant. (Text
Area)

Buttons

e Add - Adds the selected document to the communication list.
e Submit — Sends the communication request to the applicant.
e Reset — Clears the entered values.

¢ Previous — Returns to the previous stage.

¢ Next — Moves to the next stage.

e Close — Closes the page.
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Site Survey

The Site Survey tab is used to schedule and monitor physical inspection of the
requested water connection location.

™ Vinod Vaghela

T e-Nagar 2.0 -l Search Q DWR-PLI-008 v 11 Initiator Water v a
y At - ain

# GUIARAT

B Enter Details
@ Home > Dashboard > Water Connection Registra..
8 :

< Water Connection ‘ view Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Schedule Inspection

Date Remarks Assign Plumber

DD/MM/YYYY i | Enter remarks if any o/s00 Self (No Plumber) v Schedule Inspection

List of Site Inspection

Click to close, previous
next or save & next Close ‘ ‘ Previous ‘ ‘ Next |

Figure 5-7
o Date — Select the proposed inspection date. (Date Picker)
¢ Remarks — Enter remarks or instructions related to the inspection. (Text Area)

e Assign Plumber — Select a plumber for conducting the inspection if required.
(Dropdown)

Buttons

¢ Schedule Inspection — Creates a site inspection request.
e Previous — Returns to the previous stage.

e Next — Moves to the next stage.

e Close — Closes the page.

The scheduled inspections are displayed in the List of Site Inspection section along with
request ID, inspection date, status, assigned plumber, and remarks.
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Preview

The Preview tab displays a read-only summary of all application details entered in
previous stages before final submission.

e
() e-Nagar 2.0 -l search Q DWR-PLI-008 v 1 Initiator Water n Vinod Vaghela

GUIARAT / S N &b Dwarka

@ Home > Dashboard > Water Connection Registra..

View only -
< Water Connection ‘ View Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Application Details

Application ID Connection Use Application Type

96 Common New Connection

service Type Connection Size Existing Consumer No.

Non-Metered 1 -

Tenermnent Numbe: Zone ward

01W572-11234 zone-283 | Ward-1/

Property soclety Name Property Tax Dues (2)

Residential / 23Rlis Test 27517

Applicant information

Owner | Applicant Name Mobile Emai

Rishabh Nananvati 9610046042 rishabh.nanavati@gmail. com

Plumbe: Plumber Mobile

Permanent Address

Building No. street Landmark

Shukan Smile City GST Crossing Road GST Crossing Road

Area Pin Code Full Address

New ranip 382480 Shukan Smile City, GST Crossing Road, GST Crossing
Road, New ranip, 382480

Present Address

Same as Permanent Address

Additional Info
Remarks Documents Submitted at ULB
TEST No

Site Inspection Summary

Request ID Inspection Date Status Work Status Action Date Remarks

$120260706000010 09/07/2028 Open - 09/07/2026 -

‘ Close H PrevioD

Figure 5-8
The page includes:
e Application Details
¢ Applicant Information

e Permanent Address
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Present Address

Additional Information

Site Inspection Summary

Users should review all displayed information carefully before proceeding with workflow
actions or final submission.

Buttons
e Previous — Returns to the previous stage for modifications.

e Close — Closes the preview page.
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5.1.2 Plumber Assignment

Click on Water & Drainage Connection - Plumber License (Water & Drainage) -
Plumber Assignment from the Dashboard to open the Plumber Assignment screen. This
page is used to search water and drainage connection applications and assign them to
plumbers for further processing.

i<

@ Home > Dashboard > Plumber Assignment Search
B8 Filters

Plumber Assignment Screen

Application Type * Connection Type * Tenement Number Consumer Number

New Connection ~ Water v 01W572-11234 Enter Consumer Number

Acknowledgment Receipt Number Applicant Mobile No Applicant Name

Enter Application Number Enter Mobile Number Enter Applicant Name

=

Search Result

Data Listing

Task ID
Assign Sr. Consumer Application Tenement Owner Mobile Assign Completion
Plumber H No. N Request H Number L Type T Acknowledgment No. fi Number N Name N Number N status 1 SLA Date Date H
No.
Wark ) New Rishabh

Done - 283W2627000004 Connection 283NWC260703000081 0IW572-11234 Nananvati 8510046042 Completed

Figure 5-9
Plumber Assignment Screen

The Plumber Assignment screen allows users to search applications using different
criteria. After searching, the matching applications are displayed in the Search Result
section for plumber assignment.

Field Description

e Application Type — Select the type of application, such as New Connection or
other available application types. (Dropdown)

e Connection Type — Select the connection category, such as Water or Drainage.
(Dropdown)

e Tenement Number — Enter the tenement number associated with the
application. (Text)

e Consumer Number — Enter the consumer number to search a specific consumer.
(Text)

e Acknowledgment Receipt Number — Enter the acknowledgment receipt number
of the application. (Text)
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e Applicant Mobile No — Enter the applicant's registered mobile number.
(Numeric)

e Applicant Name — Enter the applicant's name. (Text)

Buttons
e Search — Retrieves application records based on the selected search criteria.
e Reset — Clears all selected and entered search filters.

Search Result

After clicking the Search button, the Search Result section displays all applications
matching the specified search criteria.

Data Listing
The data listing displays the searched applications along with the following details:

= Assign Plumber — Displays the current assignment status and allows the
application to be assigned to a plumber.

= Sr. No. — Displays the serial number of the record.

= Task ID / Request No. — Displays the unique task or request identification
number.

= Consumer Number — Displays the consumer number associated with the
application.

= Application Type — Displays the type of application.

= Acknowledgment No. — Displays the acknowledgment number generated for the
application.

= Tenement Number — Displays the tenement number of the property.

= Owner Name — Displays the name of the property owner or applicant.

= Mobile Number — Displays the registered mobile number of the applicant.
= Status — Displays the current status of the application.

= SLA - Displays the applicable Service Level Agreement details, if available.

= Assign Date — Displays the date on which the application was assigned to a
plumber.

=  Completion Date — Displays the date on which the assigned work was
completed.
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5.1.3 Close Water Connection — ULB

Click on Water & Drainage Connection - Close Water Connection — ULB from the
Dashboard to open the Close Water Connection — ULB listing page. The page displays all
water connection closure applications. Click on the Create New button to submit a new
water connection closure request.

Close Water Connection — ULB Listing Page

The listing page displays all submitted close water connection applications along with
the following details:

M e-Nagar 2.0 — o . . . ™ Vinod Vaghela
rhe-hagarZ20 >l search Q DWR-PLI-009 U Initiator Water Ja

e}
)

@ Home > Dashboard > Close Water Connection ULB ~
oo Click to create new

oA
Close Water Connection - ULB search Q

Action Sr.No. 1L Application No. 1, TenementNo. T4  ConsumerNo. 1.  Close Type TL status SLA Applied On 1y
4 1 - 95/100460/41 283W2627000003  Temporary Draft - 02/07/2026

Showing 1to 1of 1 records Records 10 v n

Figure 5-10
e Action — Opens the selected application for further processing.
e Sr. No. — Displays the serial number of the record.
o Application No. — Displays the generated application number.
¢ Tenement No. — Displays the registered tenement number.
e Consumer No. — Displays the consumer number.

e Close Type — Displays the type of connection closure such as Temporary or
Permanent.

e Status — Displays the current application status.

e SLA — Displays the remaining Service Level Agreement period.

¢ Applied On — Displays the application submission date.

Buttons

e Create New — Opens the Close Water Connection application wizard.

e Search — Searches records based on the entered keyword.
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S
B e-Nagar2.0 3| Search Q DWR-PLI-009 v 11 Initiator Water ~ o ‘: ;':::jkzughem v
alAiiel 516 Ut Ws 1A% HUELS £
8 dloyull [ 2(@8e1 (G4 (3 lEtiell ay o ot Slu) | iz 518 | sisldal alpnes | Wl | dlzz 2us.sl si1S | ols uisoys (Ue i)
2 weldl 4222 g Rele2
» »i[du Helliel-t udai
o il 53 % ARILAULES 2518 ue A0l B,
o 0 5200ofl UsI2 Mol 22255 dIdlut AL B % stel d YslL
o 24udls 534 £xcl1A%) AR wal all 21s1A Adl Elal FSH
o 2 [cH BU U2 %l UBal dHIH HEdlf] xlatl 53l
T upleElst il & e wio aual s ¢,
Click to cancel or
confirm & proceed
Figure 5-11
Declaration

The Declaration page is displayed when user clicks o create new button. The applicant
must review the displayed instructions, accept the declaration, and proceed to the next
step.

Field Description

Declaration Checkbox — Select the checkbox to confirm that the applicant has read,
understood, and agreed to the declaration before proceeding. (Checkbox)

Buttons

e Confirm & Proceed — Confirms the declaration and opens the Estimate Fee tab.

e Cancel — Closes the application without proceeding to the next step.
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5.1.3.1 Connection Request
The Connection Request tab is used to search and select the water connection that
needs to be closed.

Search Fields

The search section allows users to locate an existing water connection.

B
]

@ Home > Dashboard > Close Water Connection ULB

& Close Vlioter Connection - ULB
Search Filters
Connection Request

Search Fields

Consumer Number Tenement Number Owner Name

87546784567898

Mobile Number Email Address

e

Search Result List

Click here to open
form

Mobile Number

‘Owner Name

Tenement Number Consumer Number

8754587757

87546784567898 283W2627000002 Gopal Patel

2 §7546784567898 283W2627000001 Gopal Patel 572 4094 8754567757 - 2 o

Figure 5-12

Field Description

e Consumer Number — Enter the consumer number. (Numeric)

e Tenement Number — Enter the tenement number. (Numeric)

e Owner Name — Enter the owner's name. (Text)

e Mobile Number — Enter the registered mobile number. (Numeric)
e Email — Enter the registered email address. (Email)

e Address — Enter the property address. (Text)

Buttons

e Search — Searches water connection records.

e Reset —Clears all entered search criteria.
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& Close Water Connection - ULB

Enter
. details
Connection Request
Search Fields
Consumer Number Tenement Number Owner Name

Enter consumer number

Mobile Number

Enter mobile number

‘Connection Details
Consumer Number

283W2627000002
service Type

Non-Metered

zone

z0ne-283 /

Building Details
Type of Property

Non-Residential / (G815

Connection size (inch)

1

Applicant Details
Owner Name [ Applicant Name

Gopal Patel

Permanent Address Details (Connection Address)
Building / Apartment Number

82

Area Name

Dwarka

District

DEVBHUMI DWARKA | 2aei[# gl

Present Address Details
Building / Apartment Number

82

Area Name

Dwarka

District

DEVBHUMI DWARKA [ 2@ gR81

Close Connection Details
Search Plumber Name *

Select plumber

Close Type *

Select close type

Document Checkiist | tadidl-l As(cwe

Upload Documents

Select Document Type / &1d% Us1R Uit 53

4

(]

Drag and Drop Files here
or

87546784567898

Email

Enter email

Application Type

New Connection

Tenement Number

87546784567898

ward

Ward-4 [

Building Group

Al u-g

Mobile Number

8754567757

Street Name

Country
INDIA | &R
City

DWARKA / GRSl

Street Name

Country

INDIA / #Rd

city

DWARKA [ gRRsL

Enter owner name

Address

Enter address

Connection Use

Individual

Property Tax Dues

0

Usage Type

Office Use | 53] Guala

email

Landmark Name

state

GUJARAT / 2PnLd

Pin Code

Landmark Name

state

GUJARAT [ %L

Pin Code

Mobile Number
- Auto-filled on plumber selection
Close Connection Remarks

v Enter remarks (optional)

Uploaded Documents

Documents will be submitted with the application. | £2182%1 w12% 1

soifiz udl

A 2 required documents pending upload.

Address Proof * -

Property Tax Receipt -

[ All required documents submitted at ULB { CCC / Jan Seva Kendra. %3l dHIM £2d12%1 ULB | CCC [ % Al 3 WIA %1 52 1L B.

Change Consumer

0/500

Required

Required

Click to close

orsave &
next

- Save &Ne.
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Figure 5-13
Search Result List

e After searching, the matching water connections are displayed with the
following details:

e Sr. No. — Displays the serial number.
e Tenement Number — Displays the property's tenement number.

e Consumer Number — Displays the consumer number. Click the consumer
number to select the connection.

e Owner Name — Displays the owner's name.

e Zone — Displays the municipal zone.

o Ward — Displays the ward number.

e Mobile Number — Displays the registered mobile number.
e Email — Displays the registered email address.

e Connection Size — Displays the connection size.
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< Close Water Connection - ULB

Connection Request

Enter
details

Search Fields
Consumer Number

Enter consumer number
Mobile Number

Enter mobile number

‘Connection Details

Consumer Number
283W2627000002

service Type
Non-Metered

2one

zone-283

Building Details
Type of Property
Non-Residential / [B-284lis

Connection size (Inch)

1

Applicant Details
Owner Name | Applicant Name

Gopal Patel

Permanent Address Details (Connection Address)

Building / Apartment Number

82

AreaName

Dwarka

District

DEVBHUMI DWARKA | 240{3i 4251

Present Address Details
Building / Apartment Number

82

AreaName

Dwarka

District

DEVBHUMI DWARKA | 24eifil gl

Close Connection Details
Search Plumber Name *

Select plumber

Close Type *

Select close type

Document Checklist | ed1dfl<{l As(G22

Upload Documents

Select Document Type / €2 13% USIR Uit 531

4

(uy]

Drag and Drop Files here
Oor

Tenement Number

87546784567898

Email

Enter email

Application Type

New Connection

Tenement Number

87546784567898

Ward

Ward-4 |

Building Group

ISR S

Mobile Number

8754567757

Street Name

country

INDIA / #ld

city

DWARKA [ glR81

Street Name

country

INDIA [ @i

city

DWARKA [ gRRsl

Mobile Number

v Auto-filled on plumber s

Close Cannection Remarks

v Enter remarks (optional)

Uploaded Documents

1 Address Proof *

2 Property Tax Receipt *

Documents will be submitted with the application. | £ w4 wild

ez adl

A\ 2 required documents pending upload.

Owner Name

Enter owner name

Address

Enter address

Change Consumer

Connection Use

Individual

Property Tax Dues

0

Usage Type

office Use / 534l GuallaL

Email

Landmark Name

state

GUJARAT [ Jo8lc

Pin Code

Landmark Name

state

GUJARAT [ 28lc

Pin Code

election

0/500

- Required

- Required

[ All required documents submitted at ULB / CCC / Jan Seva Kendra. %%l diLd £2d 8% ULB f CCC [ %l Adl Jog, WId 241 S2dLH 21l B,

Click to close
orsave & Save & Ne.
next

Figure 5-14
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Connection Request
Search Fields

The Search Fields section is used to search for an existing consumer connection.
Connection Details

The Connection Details section displays the basic details of the selected consumer
connection.

Field Description
e Consumer Number — Displays the consumer number. (Read Only)
e Application Type — Displays the application type. (Read Only)
e Connection Use — Displays the connection usage category. (Read Only)
e Service Type — Displays the service type. (Read Only)
e Tenement Number — Displays the tenement number. (Read Only)

e Property Tax Dues — Displays the outstanding property tax dues, if any. (Read
Only)

e Zone — Displays the municipal zone. (Read Only)
e Ward — Displays the ward. (Read Only)
Buttons

e Change Consumer — Allows the user to search and select another consumer
connection.

Building Details

The Building Details section displays the property information of the selected
connection.

Field Description

e Type of Property — Displays the property category. (Read Only)

e Building Group — Displays the building group. (Read Only)

e Usage Type — Displays the building usage type. (Read Only)

e Connection Size (Inch) — Displays the connection size. (Read Only)
Applicant Details

The Applicant Details section displays the owner's contact information.
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Field Description
e Owner Name / Applicant Name — Displays the owner's name. (Read Only)
e Mobile Number — Displays the registered mobile number. (Read Only)
e Email — Displays the registered email address. (Read Only)

Permanent Address Details (Connection Address)

The Permanent Address Details section displays the permanent address of the selected
property.

Field Description

e Building / Apartment Number — Displays the building or apartment number.
(Read Only)

e Street Name — Displays the street name. (Read Only)
e Landmark Name — Displays the nearby landmark. (Read Only)
e Area Name — Displays the locality or area. (Read Only)
e Country — Displays the country. (Read Only)
e State — Displays the state. (Read Only)
e District — Displays the district. (Read Only)
e City — Displays the city. (Read Only)
e Pin Code — Displays the postal code. (Read Only)
Present Address Details
The Present Address Details section displays the applicant's present address.
Field Description

e Building / Apartment Number — Displays the building or apartment number.
(Read Only)

e Street Name — Displays the street name. (Read Only)

e Landmark Name — Displays the nearby landmark. (Read Only)
e Area Name — Displays the locality or area. (Read Only)

e Country — Displays the country. (Read Only)

e State — Displays the state. (Read Only)
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e District — Displays the district. (Read Only)

e City — Displays the city. (Read Only)

e Pin Code — Displays the postal code. (Read Only)
Close Connection Details

The Close Connection Details section is used to enter the closure information for the
selected water connection.

Field Description

Search Plumber Name — Select the plumber who will perform the closure work.
(Dropdown)

e Mobile Number — Displays the selected plumber's mobile number. (Auto
Populated)

e Close Type — Select the type of connection closure such as Temporary or
Permanent. (Dropdown)

e Close Connection Remarks — Enter remarks related to the connection closure
request. (Text Area)

Document Checklist

The Document Checklist section is used to upload the mandatory supporting documents
required for processing the application.

Upload Documents
Field Description
e Select Document Type — Select the document type to upload. (Dropdown)
e Browse Files — Upload the selected supporting document. (File Upload)
Buttons
e Add - Uploads the selected document.
e Clear — Removes the selected file before uploading.
Uploaded Documents

The Uploaded Documents section displays all mandatory and uploaded documents
along with their current submission status.

The listing displays the following details:

e Sr. No. — Displays the serial number.
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e Document Type — Displays the required document name.
e Submitted Document — Displays the uploaded document.

e Status — Displays whether the document has been uploaded or is still required.

o)
Buttons'————

e Close — Closes the application without saving.

e Save & Next — Saves the entered details and proceeds to the Declaration page.
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5.1.3.2 Estimate Fee

The Estimate Fee tab is used to calculate all charges applicable for closing the selected
water connection.

(M e-Nagar 2.0 P . ; . ™ Vinod Vaghela
(i e-hagar .0 > Search Q DWR-PLI-009 U Initiator Water Ja) B
2]

@ Home > Dashboard > Close Water Connection ULB

8

¢ Close Water Connection - ULB View Workflow History

Enter details

Connection Request Estimate Fee Communicate Site Survey Preview

Water Connection Charges

Closing Charges Total Fees

Auto populated 0.00

Digging Charges

Road Type Digging Rate * Digging Charges
-- Select Road Type -- ~ Fix ~ Auto calculated from Master
Add ‘ Reset |
Other Charges
Other Charges Description Amount
-- Select Other Charges -- v Select from Master or any new Auto filled from master or Enter amount
Add ‘ Reset |

Tax & Final Fees

Total Digging Charges Total Fees (Water/Droinage Dept.) Annual Tax (Property Tax Dept.)
0.00 0.00 Auto populated

Grand Total
0.00

| Click to close, previous, next or save & next E ‘ Close H Previous H Next ‘ Save & Ne. ;|

Figure 5-15

Water Connection Charges

Field Description

e Closing Charges — Displays the closing charges automatically. (Auto Populated)
¢ Total Fees — Displays the total connection fees. (Auto Calculated)

Digging Charges

Field Description

¢ Road Type — Select the road type. (Dropdown)

¢ Digging Rate — Select the applicable digging rate. (Dropdown)
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¢ Digging Charges — Displays the calculated digging charges. (Auto Calculated)

] e

e Add — Adds the selected digging charge.

Close || Prev

Buttons

e Reset —Clears the selected values.
Other Charges
Field Description
e Other Charges — Select additional service charges, if applicable. (Dropdown)
o Description — Displays or enter the description of the selected charge. (Text)
¢ Amount — Displays or enter the applicable amount. (Numeric)
Buttons
e Add - Adds the selected charge.
e Reset — Clears the entered values.
Tax & Final Fees
Field Description
o Total Digging Charges — Displays the total digging charges. (Auto Calculated)

e Total Fees (Water/Drainage Dept.) — Displays the total department fees. (Auto
Calculated)

¢ Annual Tax (Property Tax Dept.) — Displays the applicable annual property tax.
(Auto Populated)

e Grand Total — Displays the final payable amount. (Auto Calculated)

‘ Close H Previous H Next ‘ Save & Ne.
Buttons

e Close — Closes the application.

e Previous — Returns to the previous step.
e Next — Opens the Communicate tab.

o Save & Next — Saves the fee details and opens the Communicate tab.
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5.1.3.3 Communicate

The Communicate tab is used to send communication or document deficiency
remarks to the applicant.

o
@g;ﬂf’g‘"z-o -l search Q DWR-PLI-009 - U1 Initiator Water v o Vinod Vaghela
2]
@ Home > Dashboard > Close Water Connection ULB
B
¢ Close Water Connection - ULB View Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Communication with Applicant [ w22 g« durR
Type of Request [ [Gsidlodl wsiz List of Documents / edctideylol 41€l

Documents Non-Compliant v Select Document v Add

Remarks | lHusd

Enter remarks

| [

Communication List Details [ 2412 1€l [aaidl

Close || Previous Hw

Figure 5-16

Communication with Applicant

Field Description

o Type of Request — Select the communication request type. (Dropdown)
¢ List of Documents — Select the required document. (Dropdown)

¢ Remarks — Enter communication remarks for the applicant. (Text Area)
Buttons

e Add— Adds the selected document.

e Submit — Saves the communication request.

e Reset — Clears all entered details.

Communication List Details

Displays all communication requests previously sent to the applicant along with their
current status.

‘ Close H Previous H Neg
Buttons
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e Close — Closes the application.
e Previous — Returns to the Estimate Fee tab.

e Next — Opens the Site Survey tab.
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5.1.3.4 Site Survey

The Site Survey tab is used to schedule a site inspection.

Schedule Inspection

@ Home > Dashboard > Close Water Connection ULB

< Close Water Connection - ULB

. . . ‘ Enter details &
Connection Request Estimate Fee Communicate Site Survey Preview schedule inspection

Schedule Inspection

View Workflow History

Date * Rermarks * Assign Plumber (Optional)

DD/MM/YYYY Enter remarks if any -~ self (No Plumber) --

v Schedule Inspection

0/500

List of Site Inspection

No site inspections found.

| Click to close, previous or next £

[“cere ][ provens JEQ

Figure 5-17

Field Description

o Date —Select the inspection date. (Date Picker)
e Remarks — Enter inspection remarks. (Text Area)
e Assign Plumber — Select a plumber for inspection or choose Self (No Plumber).

(Dropdown)

Schedule Inspection
Buttons

Schedule Inspection — Schedules the inspection.

Date of
Inspection

Reschedule
Remarks

Type of

Pending
With

Inspection

Plumber
Date

Request ID Status

Request

Schedule Site dwr-ull-

$120260707000011 | 07/07/2026 If 08/07/2026 NfA 08/07/2026
_ fo7t Inspection Open 009 o fo7] / o7
Click to expand Enter details & save

Take Action on Inspection
Request ID Inspection Date Site Inspection Document

$120260707000011 09/07/2028 Choose File | No file selected
Work Status® Rermarks

-~ Select Work Status -~ v Enter remarks if any

0/500
Reschedule ] [ History }
Click to close, previous
or next [ Close ] [ Previous ] Ne!

Figure 5-18
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List of Site Inspection

o Displays all scheduled inspection requests along with the following details:
e Request ID — Displays the unique inspection request ID.

o Date — Displays the request creation date.

e Type of Request — Displays the request type.

e Status — Displays the inspection status.

e Pending With — Displays the current workflow owner.

e Plumber — Displays the assigned plumber.

¢ Inspection Date — Displays the scheduled inspection date.
¢ Reschedule Remarks — Displays reschedule remarks, if any.
¢ Date of Inspection — Displays the actual inspection date.

e Click the Request ID to record inspection findings.

List of Site Inspection

Type of Pendi Inspection Reschedule Date of
Request ID P ; nd Plumber P ° 5 0
Request With Date Remarks Inspection
Schedule dwr-ull-
S12026070700001m  07/07/2026  Site 000 Self 09/07/2026  N/A 09/07/2026
Inspection
Figure 5-19

Take Action on Inspection

e The Take Action on Inspection section is used to record the inspection outcome.
Field Description

e Request ID — Displays the inspection request ID. (Read Only)

Inspection Date — Displays the scheduled inspection date. (Read Only)

Site Inspection Document — Upload the inspection document. (File Upload)

Work Status — Select the inspection work status. (Dropdown)

¢ Remarks — Enter inspection remarks. (Text Area)

‘ Close H Previous H Ne-g
Buttons* T T

e Reschedule — Reschedules the inspection.
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History — Displays the inspection history.
Save — Saves the inspection result.

Close — Closes the application.

Previous — Returns to the previous step.

Next — Opens the Preview tab.
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5.1.3.5 Preview

The Preview tab displays all application details in read-only mode before submission.

1 e=~Nagar 2.0 LT - . ™ Vinod Vaghela
);}_Gmm 9! I« Search Q DWR-PLI-009 L1 Initiator Water o ke
£3 Dashboard ‘ )
@ Home > Dashboard > Close Water Connection ULB > Edit
. View On
Water & Drainage N v
Connection N - '
¢ Close Water Connection - ULB view Workflow History
Connection Request Estimate Fee Communicate Site Survey Preview
Original Connection Details
Consumer Number Connection Use Application Type
283W2627000002 Individual New Connection
Service Type Connection Size Tenement Number
Non-Metered 1 87546784567898
Zone ward Property Type
zone-283 [ Ward-4 Non-Residential | [=t284lis
Building Us ype sroperty Tax Dues (2
A1/ w1 Office Use | 5331 Gualt 0
Close Connection Details
Application Numbe Close Type Plumber
- Temporary -
Plumber Mobile Remarks Documents Submitted at ULB
- Test No
Applicant Information
Owner [ Applicant Name Mobile Email
Gopal Patel 8754567757 -
Permanent Address
Building No Street Landmark
82 - -
Area 1 Code ull Address
Dwarka - 82, Dwarka
Present Address
Building No. Street Landmark
82 - -
Area ull Address
Dwarka - 82, Dwarka
Site Inspection Summary
Request ID Inspection Date Status Work Status Action Date Remarks
$120260707000011 09/07/2026 Completed completed 09/07/2026 TEST
Click to close,
revious or submit ( 1 ( ‘ ]
P | Close ‘ ‘ Previous |

Figure 5-20

The page displays:

o Original Connection Details
o Close Connection Details

o Applicant Information

o Permanent Address
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o Present Address
o Site Inspection Summary

o All information is displayed for verification only and cannot be modified on
this page.

‘ Close || Previous ‘
Buttons

e Close — Closes the application.

e Previous — Returns to the Site Survey tab.
e Submit — Submits the application to the next workflow level.

Submit

Submit

Remarks

Enter remarks

Select User ~

--Select--

Click to
submit

o After clicking Submit, the Submit dialog box opens.

Figure 5-21

Field Description
e Remarks — Enter workflow remarks. (Text Area)

e Select User — Select the next workflow user. (Dropdown)

Buttons m

e Submit — Forwards the application to the selected user.
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5.1.3.5.1 L2 Verification

The L2 Verification user reviews the submitted application.

D @ yuvraj vaghel
ﬂ};g—“ngr 2.0 3| Search Q DWR-PL2-009 v L2 Verifier Water v a an uvri] agheld .,

GUIARAT | Sy

@ Home > Dashboard > Close Water Connection ULB > Edit Click to

backward,

forward or view
workflow history

< Close Water Connection - ULB

Connection Request Estimate Fee Communicate Site Survey Preview

Connection Details

Consumer Number Application Type Connection Use
283W2627000002 New Connection Individual
Service Type Tenement Number Property Tax Dues
Non-Metered B87546784567898 0
Zone ward
zone-283 | Ward-4 [
Building Details o
Figure 5-22

Buttons " /

e Forward — Forwards the application to the next workflow level.

e Backward — Returns the application to the previous level.
¢ View Workflow History — Displays the workflow history.

Forward
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Remarks

Enter remarks

Select User *

--Select--

submit

Figure 5-23

Field Description
e Remarks — Enter forwarding remarks. (Text Area)

e Select User — Select the next workflow user. (Dropdown)

Buttons

e Forward — Forwards the application.
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5.1.3.5.2 L3 Approval

The L3 Approval user performs the final review of the application.

M D & g
‘I e-Nagar 2.0 e y . Brijesh Vaghela
on 9 >l Year End search Q DWR-PL3-000 13 Approval Ja) e

GUIARAT

B
@ Home > Dashboard > Close Water Connectiol Clickio
=) approve, reject
- backward, or
@ view workflow
& Close Water Connection - ULB histary Backward to L2 View Workflow History
2]
e Connection Request Estimate Fee Communicate Site Survey Preview
&
&} Connection Details
E Consumer Number Application Type Connection Use
PPl VP!
28 283W2627000002 New Connection Individual
% Service Type Tenement Number Property Tax Dues
) Non-Metered 87546784567898 0
&
Zone Ward
zone-283 [ Ward-4 |
Building Details o
Figure 5-24

Buttons

e Approve — Approves the application.

e Reject — Rejects the application.

e Backward to L2 — Returns the application to the L2 user.
e View Workflow History — Displays the workflow history.
Approve

Approve

Rernarks

Enter remarks

approve

Figure 5-25

Field Description
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e Remarks — Enter approval remarks. (Text Area)

Buttons

e Approve — Approves the application.

5.1.3.5.3 Complete Payment

After approval, click Complete Payment from the level listing page to collect the
applicable charges.

B e-Nagar2.0 31

™ Vvinod vaghela
GUJARAT |/

AT Q DWR-PLI-009 v L1 Initiator Water v Q &l Dwarka

@ Home > Dashboard > Close Water Connection ULB

Close Water Connection - ULB Search Q

Sr.No. 1l Application No. 1), Tenement No. T} Consumer No. 1. CloseType T Applied On
I'_,’ 1 283WCL260707000013 B87546784567898 283W2627000002 Temporary Approved 15 days left 07/07/2028
© 2 X Click to 95/100460/41 283W2627000003  Temporary Draft - 02/07/2026
complete - -
Showing 1to 2 of 2 records payment J Records 10 v | [ ‘ | < ‘ n | > ‘ | | |

Figure 5-26

Collect Payment

Collect Payment Fill details

s

Application Mame : Close Water Mobile Number : =
Connection

Fayee Nome | Gopal Patel

Consurner Number : 283W2627000002 Application Number :
283WCL260707000013

Tenement Number : 7546784567808 Senvice Type : Close Water Connection
applied Date - 07/07/2026
Received From : Gopal Patel

# Payment Head
I Closing Charges

2 koad Digging Charges (Asphalt Road)

Payment Mode * Manual Receipt No.

--Select--

Manual Receipt Date suggested Work Date

Dats DOfMM/YYYY £ | pat= DO MM YYYY 5

rRermarks

Click to cancel

or collect Collect Payment

payment

Figure 5-27
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Field Description

Payment Mode — Select the payment mode. (Dropdown)

Manual Receipt No. — Enter the manual receipt number. (Text)
Manual Receipt Date — Select the receipt date. (Date Picker)
Suggested Work Date — Select the suggested work date. (Date Picker)

Remarks — Enter payment remarks. (Text Area)

EUSSIN  Coliect Payment
Buttons'————

Collect Payment — Collects the payment and completes the transaction.

Cancel — Closes the payment window.

Payment Collected

After successful payment collection, a confirmation message is displayed.

v
Payment Collected
Figure 5-28

Buttons

Collect Another — Opens another payment collection window.

View Receipt — Opens the payment receipt for viewing or printing.
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Water & Drainage Receipt

Dwarka
= Nagar 2.0 Nogarpalika Office, Khambhalio
Payment Receipt

Receipt Number : 02B3WDC2627000005 Payment Date : 7/7/2026, 9:58:29 AM
Application Name : Close Water Connection Mobile Number : =

Poyee Name : Gopal Patel Email : =

Applicant Address - =

Pay Mode - Cash Tranzaction Refarence Number - =

Consurmer Number : 283W2627000002 Application Murnber : 2B3WCL260707000013
Tenement Number : 87546784567898 Connection Size -1

Froperty Type : Non-Residential

Name of Owner : Gopal Patel

Name of Occupier : Gopal Patel

Sernvice Type : Close Water Connection applied Date : 07/07/2026

Recaivad From : Gopal Patsl

Payment Head

Closing Charges

Road Digging Charges (Asphalt Road)

Armount In Words : RUPEES SIX HUNDRED OMLY.

Received By :

Stamp & Signoture

NOTE- 1 #afle-l Guflec Hioumll-1z1 e wiE o w8, wl 2dleall GUl [y s o sl elwd aldel st 2340 2y 53 asldl 28],

Figure 5-29

This follows the same format as your Connection Size Master example: module -
listing page - field descriptions - buttons - next page, without figures or bullets.

Complete Close Connection

After the connection closure work is completed, click the Complete Close Connection
action from the Close Water Connection — ULB listing page to record the effective
closure date and complete the application.
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K ¢he-Nagar2.0 5 ™ Vinod Vaghela
fhe-Nagarso 2l Search Q DWR-PLI-009 v U Initiator Water Ja) S v

@ Home > Dashboard > Close Water Connection ULB

Close Water Connection - ULB search Q

Sr.No. T ApplicationNo. 1, TenementNo. T, ConsumerNo. T  CloseType Ti status. Applied On 1
1 283WCL260707000013 87546784567888 283W2627000002 Temporary Awditing Work 14 days left 07/07/2026
(4 2 - 95/100460/41 283W2627000008  Temporary Draft - 02/07/2026
Showing 1to 2 of 2 records Records 10 v n
Figure 5-30

Complete Close Connection

The Complete Close Connection dialog box is used to record the actual closure date and
finalize the water connection closure process.

Complete Close Connection

Effective Closure
Date DD/MM/YYYY

Rermarks

Optional remarks...

Cancel Click to cancel
or confirm

Figure 5-31

Field Description

e [Effective Closure Date — Select the date on which the water connection was
actually closed. (Date Picker)

e Remarks — Enter remarks related to the completed closure work, if required.
(Text Area)

Buttons
e Confirm — Saves the closure details and marks the water connection as Closed.

e Cancel — Closes the dialog box without saving the details.
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b QO - v
(T e-Nagar 2.0 S . ) . Vinod Vaghela
s = Search Q DWR-PLI-009 L1 Initiator Water a o
B

@ Home > Dashboard > Close Water Connection ULB

Close Water Connection - ULB search Q

]

Action Sr.No. 14 Application No. TL Tenement No. T4 consumer No. T4 Close Type Tl Status SLA Applied On T}
[z 1 283WCL260707000013 87546784567898 283W2627000002 Temporary In SLA: 15 days 07/07/2026
(C4 2 - 95/100460/41 283W2627000003 Temporary Draft - 02/07/2026

Showing 1to 2 of 2 records

Records 10 v '

Figure 5-32

Close Water Connection — ULB Listing Page (After Completion)

After successfully confirming the closure, the application status is updated on the listing
page.

The listing page displays the updated application along with the following details:

Status — Displays Closed, indicating that the water connection has been successfully
closed.

SLA — Displays the updated SLA status after completion.
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5.1.4 Search Water Connection

Click on Water & Drainage Connection -» Search Water Connection from the Dashboard to

open the Search Water Connection page. The page is used to search and view existing water

connection records using various search criteria. After performing a search, all matching

records are displayed in the Data Listing section.

Search Fields

The Search Fields section allows users to search water connection records using one or more

search parameters.

D e-Nagar2.0 |
—

47 GUIARAT

BH Dashboard

@ Home > Dashboard

Water & Drainage
Connection

e
Search Water Connection

Search

Q

Search Water Connection

DWR-PLI-009 v

Enter Details

U Initiator Water v

0
B e owara

Search Fields

Application Type *
Water ~

Ack. Rec. Number

Enter Ack. Rec. Number

Tenement Number

01WE72-11234

Consumer Number

Enter Consumer Number

From Tenement Number

Enter From Tenement Numbt

Owner Name

Enter Owner Name

To Tenement Number

Enter To Tenement Number

Mobile Number

Enter Mobile Number

Email ID Connection Size Zone ward
Enter Email ID -- Select Connection Siz.. v Select v Select A
Property Type Usage Type Building Group Occupancy Type
select ~ select ~ select ~ select ~
Location Type Government Building Government Building Type
Select v Select v Select ~
Search | Reset
Data Listing
Sr Application Application Application Tenement Consumer Owner Mobile
No nsfe Frr::n L T\T:a N Zons T Ward N\ par Number N AckRec.Number T \ore N Number
| 02/07/2026  Fortal New Connection "7 ward-1  0WS72-1234 283W2627000004 283MWC260703000081 REMOEN - geinnasc
283 Nananvati
zone- 01ws72- .
2 01f07/2026 Web New Connection ooy ward-1 112345 Rajiv 951004

Field Description

Figure 5-33

e Application Type — Select the application type to be searched. (Dropdown)

e Tenement Number — Enter the tenement number. (Text)

e From Tenement Number — Enter the starting tenement number to search within a

range. (Text)

e To Tenement Number — Enter the ending tenement number to search within a range.

(Text)
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Ack. Rec. Number — Enter the acknowledgement receipt number. (Text)
Consumer Number — Enter the consumer number. (Numeric)
Owner Name — Enter the owner's name. (Text)

Mobile Number — Enter the registered mobile number. (Numeric)
Email ID — Enter the registered email address. (Email)

Connection Size — Select the connection size. (Dropdown)

Zone — Select the municipal zone. (Dropdown)

Ward — Select the ward. (Dropdown)

Property Type — Select the property type. (Dropdown)

Usage Type — Select the usage type of the property. (Dropdown)
Building Group — Select the building group. (Dropdown)
Occupancy Type — Select the occupancy type. (Dropdown)
Location Type — Select the location type. (Dropdown)

Government Building — Select whether the property is a government building.
(Dropdown)

Government Building Type — Select the government building type. (Dropdown)

Buttons

Search — Searches water connection records based on the entered search criteria.

Reset — Clears all entered search criteria.

Data Listing

The Data Listing section displays all water connection records matching the applied search

criteria.

The listing displays the following details:
Sr. No. — Displays the serial number of the record.
Application Date — Displays the application submission date.

Application From — Displays the source from which the application was submitted,
such as Portal or Web.

Application Type — Displays the type of application.
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= Zone - Displays the municipal zone.

=  Ward - Displays the ward.

=  Tenement Number — Displays the registered tenement number.

= Consumer Number — Displays the consumer number.

= Ack. Rec. Number — Displays the acknowledgement receipt number.
= Owner Name — Displays the owner's name.

=  Mobile Number — Displays the registered mobile number.
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The Drainage Connection section is used to create and manage drainage connection
applications for properties within the ULB. It allows the authorized user to register a new
drainage connection request and subsequently process the application through stages such as
fee estimation, communication, site survey, and preview.

To access this section, click Water & Drainage Connection from the left navigation menu,
select Drainage Connection, and then click Drainage Connection — ULB Form.

The Drainage Connection submenu contains the following options:

Drainage Connection — ULB Form — Used to create and manage drainage connection
applications.

Close Drainage Connection — ULB — Used to process requests for closing an existing
drainage connection.

Re-Open Drainage Connection — ULB — Used to process requests for reopening a
previously closed drainage connection.

Search Drainage Connection — Used to search and view drainage connection records.
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6 Drainage Connection Registration — ULB

Click Drainage Connection — ULB Form to open the Drainage Connection Registration —
ULB listing page. This page displays the drainage connection applications available in the
system and provides options to search, create, and access existing applications.
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6.1.1 Search

Search — Enter relevant application information to locate a specific drainage connection
application from the listing. (Search)
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6.1.2 Create New

Create New — Click to open the Drainage Connection — ULB Form and create a new
drainage connection application.
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6.1.3 Listing Page Columns

Action — Provides the available action for the corresponding drainage connection application.
Click the Edit icon to open and continue, review, or modify the application according to its
current workflow status.

Sr. No. — Displays the serial number of the drainage connection application.

Application No. — Displays the unique application number generated for the drainage
connection request.

Tenement No. — Displays the property or tenement number associated with the drainage
connection application.

Connection Use — Displays the purpose or category of use selected for the drainage
connection, such as Individual.

Application Type — Displays the type of drainage connection request, such as New
Connection.

Source — Displays the source through which the application was created or submitted, such
as Direct.

Property User — Displays the property user information associated with the application,
where applicable.

Property Role — Displays the role of the applicant or user in relation to the selected property,
where applicable.

Owner Name — Displays the name of the property owner or applicant associated with the
drainage connection application.

Mobile — Displays the registered mobile number associated with the application.

Status — Displays the current processing status of the drainage connection application, such
as Draft, Submitted, At L2, or Activated.
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/7 Drainage Connection — ULB Form

Click Create New on the Drainage Connection Registration — ULB page to open the
Drainage Connection — ULB Form. The form is used to enter the drainage connection
request details and proceed through the application workflow.

58 Dashboard
@ Home > Dashboard

Water & Drainage
Connection

1
>

Master Data Management >

Water Connection e T & Drainage Coane(

Drainage Connection > Drainage Gonnection - ULB Form

Water Meter Connection > Close DFUinGge Connection - ULB

eie]
oa

Reports s Re-Open Drainage Connection - ULB

. Search Drainage Connection
Plumber License (Water & Drainage) »

Payment Collection >
Demand Generation » lons
Bill Generation » i
_ Pl (¥) Close Water Connecti
Figure 7-1

The application is processed through the following tabs: Connection Request, Estimate
Fee, Communicate, Site Survey, and Preview. Initially, the user enters the required
information under the Connection Request tab.
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7.1 Connection Request

The Connection Request tab is used to enter the basic connection details, building
information, applicant information, connection and billing addresses, supporting
documents, and remarks.

M QO & v
e-Nagar2.0 o . - . vinod Vaghela
i e-vagarZ.0 le Search Q DWR-PLI-009 Ul Initiator Water Q i

B8 Dashboard

@ Home > Dashboard > Dmimée Connection Regis... Click to create
new
Water & Drainage N
Connection
Drainage Connection Registration - ULB search Q
Sr. Connection Application Property Property Owner
Action No. 11 Application No. 11 Tenement No. t1 Use 3 Type 1, Source irp Role Tt 1, Mobile 1} Status

< 283DCN260605000038 625479258374584  Individual e Direct - - RahulSharma 9426654806 Activated
Connection

[N 283DCN260703000051  0IW572-11234 Individual e Direct - - RShabh  og10046042  Activated
Connection Nananvati

[CA) 283DCN260713000053 10011862026 Individual New Direct - - Jdigneshkumar  gq6.0745039 At 12
Connection Prajapati

[ - w5721 Individul Ne Direct - - fignesh 0726082670  Draft
Connection prajapati

(4 5 - 01W572-3-1 Individual e Direct - - Rej Shah 8565103630 Suo
Connection

“ 8 - 0IWE72-112345  Individual New Direct - - Rejiv 9510048042  Subm)
Connection

Figure 7-2

Create New
Click on to create new drainage connection.
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7.1.1 Drainage Connection Form

o A . 5

@ Home > Dashboard > Drainage Connection Regis...

‘Water & Drainage
Connection

< Drainage Connection - ULB Form

Enter details

Connection Request

Connection Details / sas2tet [Go1dl

‘Connection Use / 5581 [datdl Application Type | ##2%ell W5i2 * Property Tax Dues | 445 52 1151 254
--Select-- v --Select-- v Auto-populated

Zone | A ward / €15
Auto-populated ~ Auto-populated ~

Building Details / (G1(€5a1 2ui(Eid (@1l

Type of Property | yasel usi * Building Group / [Gu/@Sa yu Usage Type | Guailotsdl usi2 *

Select property type v select building group v select usage type N
‘Connection Size (Inch) [ Saseis e (Hu) * Plumber Name [ o120 sitd eildl Plumber Mobile | He1B@ doi

--Select-- v --Select-- v Auto-filled on plumber selection

Applicant Details / 22%¢R=ll [da1dl
Owner Name / #il@se] s * Mobile Number / Hlu1a ofez * Email [ eile

Auto-populated from tenement Auto-populated from tenerent Auto-populated from tenement

Permanent Address (Connection Address) / &1l d2etisiedl (@o1d) (52 s21e1] q2el1)
Building [ Apartment Number | [©4(E33 | Slui3ilee. Street Name [ 22dle «ABL Landmark [ &e5H15e] ot
Aoz

Auto-populated from tenement Auto-populated from tenement
Auto-populated from tenement

Area Name | B3R aiH © Country /et State [ AL *

Auto-populated from tenement. INDIA [ @1 v GUJARAT / J21d v
District | Fredl city [ ud2a* Pin Code / [Ust 515

Select District v Select City v Auto-populated from tenement

Present Address (Billing Address) / ld=] 238121 A=t13{
[ Same as Connection Address / EEEHEERER]

Building [ Apartment Nurmber | (e | 2y dilee Street Name [ 2xcls] w1 Landmark | desuibe e
o

Enter street name Enter landmark
Enter building number

Area Name | [adiad e * Country /et State | 2t *

Enter area name INDIA [ @lld v GUJARAT / 2%d ~
District | [Fyedl City [ ®182* Pin Code | [t 515

Select District v Select City v Enter pin code

Document Checklist f cadld<dl AslGaz

Upload Documents Uploaded Documents
Select Document Type / £xl19% USIR Uk v sr
No Document Type ‘Submitted Document Status
tr 1 Address Proof * - Requ\red
—
Drag and Drop Files here 2 Property TaxReceipt * - Required
or

‘ clear | m
Documents will be submitted with the application.

L2199 2422 1l iz adl

A\ 2 required documents pending upload.

[ All required documents submitted at ULB [ CCC / Jan Seva Kendra. %3l dHIM £2t18%) ULB [ CCC / %l Al Beg, 1 HL 53T wlcl B,

Remarks / flu

Enter any remarks

Click to close

or save & next Save & Ne. -

Figure 7-3
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7.1.1.1 Connection Request

e Connection Use — Select the intended use or category of the drainage connection. This
identifies how the requested drainage connection will be used. (Dropdown)

e Application Type — Select the type of application being submitted for the drainage
connection, such as a new connection request. (Dropdown)

e Property Tax Dues — Displays the property tax dues associated with the selected
property or tenement. The value is automatically populated by the system based on the
available property records. (Auto-populated)

e Zone — Displays the municipal zone associated with the selected property or tenement.
The value is automatically populated by the system. (Auto-populated)

e Ward — Displays the municipal ward associated with the selected property or tenement.
The value is automatically populated by the system. (Auto-populated)

Building Details

e Type of Property — Select the type of property for which the drainage connection is
being requested. (Dropdown)

e Building Group — Select the applicable building group or classification of the property.
(Dropdown)

e Usage Type — Select the usage category of the property for which the drainage
connection is required. (Dropdown)

e Connection Size (Inch) — Select the required drainage connection size in inches.
(Dropdown)

e Plumber Name — Select the plumber associated with the drainage connection work.
(Dropdown)

e Plumber Mobile — Displays the mobile number of the selected plumber. The value is
automatically populated after selecting the plumber. (Auto-populated)

Applicant Details

e The Applicant Details section displays the information of the property owner or
applicant associated with the selected tenement.

e Owner Name — Displays the name of the property owner associated with the selected
tenement. The value is automatically populated from the tenement details. (Auto-
populated)

e Mobile Number — Displays the registered mobile number of the property owner or
applicant. The value is automatically populated from the tenement details. (Auto-
populated)

e Email — Displays the registered email address associated with the property owner or
applicant. The value is automatically populated from the tenement details. (Auto-
populated)

Permanent Address (Connection Address)
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e The Permanent Address (Connection Address) section displays the address of the
property where the drainage connection is required. Available address details may be
automatically populated from the selected tenement.

e Building / Apartment Number — Displays the building, house, flat, or apartment
number associated with the connection address. (Auto-populated)

e Street Name — Displays the street or road name associated with the connection
address. (Auto-populated)

e Landmark — Displays a nearby landmark associated with the connection address. (Auto-
populated)

e Area Name — Displays the locality or area name associated with the connection address.
(Auto-populated)

e Country — Displays or allows selection of the country associated with the connection
address. (Dropdown)

e State — Displays or allows selection of the state associated with the connection address.
(Dropdown)

District — Select the district associated with the connection address. (Dropdown)

City — Select the city associated with the connection address. (Dropdown)

Pin Code — Displays the postal PIN code associated with the connection address. (Auto-
populated)

Present Address (Billing Address)

e The Present Address (Billing Address) section is used to enter the address to be used
for billing and correspondence related to the drainage connection.

e Same as Connection Address — Select this checkbox when the billing address is the
same as the permanent or connection address. The system uses the connection address
details as the billing address. (Checkbox)

e Building / Apartment Number — Enter the building, house, flat, or apartment number of

the billing address. (Text)

Street Name — Enter the street or road name of the billing address. (Text)

Landmark — Enter a nearby landmark for the billing address. (Text)

Area Name — Enter the locality or area name of the billing address. (Text)

Country — Select the country associated with the billing address. (Dropdown)

State — Select the state associated with the billing address. (Dropdown)

District — Select the district associated with the billing address. (Dropdown)

City — Select the city associated with the billing address. (Dropdown)

Pin Code — Enter the postal PIN code of the billing address. (Numeric)

Document Checklist
The Document Checklist section is used to upload and verify the supporting documents
required for processing the drainage connection application. It contains the Upload

Documents and Uploaded Documents sections.

Upload Documents
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e Select Document Type — Select the type of supporting document to be uploaded for the
application. (Dropdown)

e Drag and Drop Files Here / Browse Files — Upload the selected supporting document by
dragging and dropping the file into the upload area or clicking Browse Files to select a
file from the device. (File Upload)

e Clear — Removes the selected file before it is added to the application.

Add — Adds the selected document to the application and updates the uploaded
document information.

Uploaded Documents

Sr. No. — Displays the serial number of the required or uploaded document.
Document Type — Displays the type of supporting document required for the drainage
connection application, such as Address Proof or Property Tax Receipt.

e Submitted Document — Displays the document submitted against the corresponding
document requirement.

e Status — Displays the current status of the document. A Required status indicates that
the corresponding mandatory document is still pending submission.

e Required Documents Pending Upload Message — Displays the number of mandatory
documents that are still pending upload.

e All required documents submitted at ULB / CCC / Jan Seva Kendra — Select this
checkbox when all required supporting documents have been physically submitted at
the applicable ULB, City Civic Centre (CCC), or Jan Seva Kendra, as applicable.
(Checkbox)

Remarks

e Remarks — Enter any additional comments, observations, or information relevant to the
drainage connection application. (Text Area)

Page Actions'—

e Close — Closes the current form or exits the current application page without
proceeding to the next stage.

e Save & Next — Saves the entered Connection Request information and proceeds to the
next stage of the drainage connection application process.
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7.1.1.2 Estimate Fees
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Figure 7-4
The Estimate Fee tab contains the following sections:

Drainage Connection Charges

e Connection Fee — Displays the applicable fee for providing the drainage connection. The
amount is populated based on the configured fee details. (Auto-populated)
e Deposit — Displays the applicable security deposit amount for the drainage connection.

(Auto-populated)

e Total Fees — Displays the total of the Connection Fee and Deposit amount. The value is

automatically calculated by the system. (Auto-calculated)
e Digging Charges

e The Digging Charges section is used to calculate charges applicable for road digging

work required to provide the drainage connection.
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e Road Type — Select the type of road where digging work is required for the drainage
connection. (Dropdown)

e Digging Rate — Select the applicable rate type for calculating the digging charges, such
as Fix. (Dropdown)

e Digging Charges — Displays the applicable digging charges based on the selected road
type and digging rate. The amount is automatically calculated using the configured
master data. (Auto-calculated)

e Add —Click to add the calculated digging charge to the drainage connection fee

calculation.

e Reset — Click to clear the selected digging charge details and enter the information
again.

Other Charges

e The Other Charges section is used to add any additional charges applicable to the
drainage connection application.

e Other Charges — Select the applicable additional charge from the configured master
data. If the required charge is not configured, select the option to add a new charge,
where available. (Dropdown)

e Description — Enter the description of the additional charge when a new charge is being
added. This field becomes applicable when the option to add a new charge is selected.
(Text)

e Amount — Displays the amount automatically when an existing charge is selected from
the master data. If a new charge is being added, enter the applicable amount. (Numeric)

e Add —Click to add the selected or newly entered charge to the fee calculation.

Reset — Click to clear the entered Other Charges details.

Tax & Final Fees

e The Tax & Final Fees section displays the consolidated charges calculated for the
drainage connection application.

e Total Digging Charges — Displays the total amount of all digging charges added to the
application. (Auto-calculated)

e Total Fees (Water/Drainage Dept.) — Displays the total fees applicable from the
Water/Drainage Department, including the relevant connection charges and other
applicable departmental charges. (Auto-calculated)

e Annual Tax (Property Tax Dept.) — Displays the applicable annual tax amount received
or calculated based on the Property Tax Department information. (Auto-populated)

e Grand Total — Displays the final total amount calculated for the drainage connection
application based on the applicable fees and charges. (Auto-calculated)

[ ciose |[ previous | [ wex \
Page Actions

e View Workflow History — Click to view the workflow history of the drainage connection
application, including its previous processing stages and actions.
e Close — Click to close the current application page.
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Previous — Click to return to the previous Connection Request tab.

Next — Click to proceed to the next Communicate tab.

Save & Next — Click to save the entered and calculated fee details and proceed to the
next stage of the drainage connection application process.
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7.1.1.3 Communicate

After completing the Estimate Fee details, proceed to the Communicate tab. This tab is
used to communicate with the applicant when additional information, clarification, or
document-related action is required for the drainage connection application.

fa) ™ vinod Vaghela

e-Nagar2.0 Searc -pl1- v iti v
7 GUIARAT 9 1< Search Q DWR-PL1-009 L1 Initiator Water

Connection Request Estimate Fee Communicate Site Survey Preview
B4 Dashboard

oo Water & Drainage

B ! > Communication with Applicant / 1229¢12 gl du1R
onnection

Type of Request [ [Esidladl usi2 List of Documents | exdideflsl gl

@imuments Non-Compliant v Select Document v m

Remarks | {1z

Enter remarks

Enter details & submit

Communication List Details / 212 ul€l [@21dl

Click to close, previous or next
| close || Previous || me

Figure 7-5

Communication with Applicant

e Type of Request — Select the type of communication or request to be sent to the
applicant. For example, select Documents Non-Compliant when one or more submitted
documents do not meet the required criteria. (Dropdown)

e List of Documents — Select the document for which clarification, correction, or
resubmission is required. This field is used to identify the specific non-compliant
document related to the communication request. (Dropdown)

e Add —Click to add the selected document to the communication request. This allows
the user to include the relevant document in the request before submitting the
communication.

e Remarks — Enter the details, reason, instructions, or clarification regarding the
communication request. The remarks should clearly explain the action required from
the applicant. A maximum of 500 characters can be entered. (Text Area)

e Reset — Click to clear the entered communication details and reset the fields.

Submit — Click to submit the communication request. Once submitted, the
communication is recorded and sent for the required action.

Communication List Details

e The Communication List Details section displays the communication requests created
for the current drainage connection application. Once a communication request is
submitted, its details are displayed in this section for reference and tracking.

e If no communication request has been created, the system displays the message “No
communication requests found.”
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Close H Previous || NE‘G
Page Actions

e Close — Click to close the current drainage connection application page.
e Previous — Click to return to the previous Estimate Fee tab.
e Next— Click to proceed to the next Site Survey tab.
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7.1.1.4 Site Survey

After completing the Communicate stage, proceed to the Site Survey tab. This tab is used to
schedule a site inspection for the drainage connection application, assign a plumber if
required, track the inspection request, and record the outcome of the inspection.

™ Vinod Vaghela

(1]
(1 e-Nagar2.0 | Search Q DWR-PLI-009 ~ L1 Initiator Water ~ o
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Schedule Inspection

Date * Remarks Assign Plumber (Opt

dd/mm/yyyy B Enter remarks if any -- Self (No Plumber) --  ~

Schedule Inspection

0/500

List of Site Inspection

| Close || Previous Hm

Figure 7-6

Schedule Inspection

Date — Select the date on which the site inspection is to be scheduled. (Date Picker)
Remarks — Enter any instructions, observations, or remarks related to the scheduled
site inspection. A maximum of 500 characters can be entered. (Text Area)

e Assign Plumber — Select the plumber to be assigned for the site inspection. If no
plumber is required, retain the Self (No Plumber) option. This field is optional.
(Dropdown)

e Schedule Inspection — Click to schedule the site inspection based on the entered date,
remarks, and plumber assignment. After the inspection is scheduled, a request is
created and displayed in the List of Site Inspection section.

List of Site Inspection

List of Site Inspection
Type of Pending Inspection Reschedule Date of
LLLR Al 25 Request St With RumESy Date Remarks Inspection
Schedule Site dwr-ull-
S120260714000014 | 14/07/2026 O Self 15/07/2026 NfA 15/07/2026
e Inspection P oo ) o / e
| Close | | Previous | | Neo
Figure 7-7
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e The List of Site Inspection section displays all site inspection requests created for the
current drainage connection application. Initially, if no inspection has been scheduled,
the system displays “No site inspections found.”

Once an inspection is scheduled, the following details are displayed:

e Request ID — Displays the unique identification number generated for the site
inspection request. Click the Request ID to open the inspection request and take the
required action.

Date — Displays the date on which the site inspection request was created or scheduled.
Type of Request — Displays the type of inspection request, such as Schedule Site
Inspection.

e Status — Displays the current status of the site inspection request. For example, Open
indicates that the inspection is pending, while Completed indicates that the inspection
process has been completed.

e Pending With — Displays the user, role, or office with whom the site inspection request
is currently pending for action.

e Plumber — Displays the plumber assigned to the inspection. If the inspection is being
handled without an assigned plumber, the system displays Self.
Inspection Date — Displays the scheduled date of the site inspection.
Reschedule Remarks — Displays the reason or remarks entered when the inspection is
rescheduled. If the inspection has not been rescheduled, the system displays N/A.

e Date of Inspection — Displays the actual or recorded date of the site inspection.

Take Action on Inspection

Take Action on Inspection

Request ID Inspection Date Site Inspection Document
§120260714000014 15/07/2026 Choose File | No file selected

Work Status :nlewsc;t?lealls & Remarks

Select Work Status v Enter remarks if any

Reschedule H History |

Click to close, previous &
[ next j} ‘ Close || Previous | ‘ Ne

Figure 7-8

e Click the Request ID from the List of Site Inspection to open the Take Action on
Inspection section. This section is used to record the site inspection details and
complete or update the inspection request.

e Request ID — Displays the unique identification number of the selected site inspection
request. (Auto-populated)

e Inspection Date — Displays the date of the selected site inspection. (Auto-populated)
Site Inspection Document — Upload the supporting document related to the site
inspection, if applicable. (File Upload)

e Work Status — Select the current status or outcome of the work based on the site
inspection. (Dropdown)
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e Remarks — Enter any observations, findings, comments, or additional information
related to the site inspection. A maximum of 500 characters can be entered. (Text Area)

e Reschedule — Click to reschedule the site inspection when the inspection cannot be
completed on the currently scheduled date.

e History — Click to view the previous actions and history related to the selected site
inspection request.

e Save — Click to save the entered site inspection details and update the inspection
request. Once the inspection is successfully completed, its status in the List of Site
Inspection is updated from Open to Completed.

List of Site Inspection
Type of Pending Inspection Reschedule Date of

REUSEtID Dots Request LU With Al Date Remarks Inspection
Schedule dwr-ull-

$120260714000014  14/07/2026  Site Completed 009 Self 15/07/2026  NfA 15f07/2026
Inspection

‘ Close H Previous H Neo
Figure 7-9

‘ Close H Previous H NEG
Page Actions" /L _

e View Workflow History — Click to view the workflow history of the drainage connection
application, including the actions performed during different stages of the application
process.

Close — Click to close the current drainage connection application page.

Previous — Click to return to the previous Communicate tab.

Next — Click to proceed to the next Preview tab after completing the required site
survey and inspection activities.
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7.1.1.5 Preview
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Figure 7-10

After completing the Site Survey stage, proceed to the Preview tab. This tab displays a
consolidated summary of the drainage connection application, including application details,
applicant information, address details, additional information, and the completed site
inspection details. Review all displayed information before submitting the application for the
next workflow action.

Page Actions m
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e View Workflow History — Click to view the complete workflow history of the drainage
connection application, including the actions performed at different stages.

e Close — Click to close the current drainage connection application page.
Previous — Click to return to the previous Site Survey tab.

e Submit — Click to submit the completed drainage connection application and move it to
the next stage of the workflow.

Submit

Rernmarks

Enter remarks

Select User *

Yuvraj Vaghela (DWR-PL2-009)

1 Click to submit
>

Figure 7-11

Click the Submit button in the Workflow Action section to open the Submit pop-up
window. This window is used to enter remarks and forward the drainage connection
application to the appropriate user for the next level of processing.

e Remarks — Enter any comments, instructions, or additional information related to the
application submission. A maximum of 500 characters can be entered. (Text Area)

e Select User — Select the user to whom the drainage connection application is to be
forwarded for further processing. The available users are displayed based on the
configured workflow and role. (Dropdown)

e Submit — Click to submit and forward the drainage connection application to the
selected user for the next stage of the workflow.

e Close (X) — Click the X icon to close the Submit pop-up window without submitting the
application.
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Close Drainage Connection - ULB

The Close Drainage Connection — ULB module is used to process requests for closing an
existing drainage connection. The user can search for an existing consumer, verify the
connection and applicant details, specify the closure details, upload the required supporting
documents, calculate applicable closure and other charges, and continue the application
through the workflow.

To access this module, click Water & Drainage Connection — Drainage Connection —
Close Drainage Connection — ULB.
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7.2 Close Drainage Connection — ULB Listing Page

The listing page displays all drainage connection closure applications. The user can use the
Search field to locate a specific application and click Create New to initiate a new drainage
connection closure request.
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Figure 7-12

The listing page contains the following columns:

e Action — Provides the available action for accessing or processing the application.
Sr. No. — Displays the serial number of the record.
e Application No. — Displays the unique application number generated for the drainage
connection closure request.
e Tenement No. — Displays the tenement number associated with the drainage
connection.
Consumer No. — Displays the unique consumer number associated with the connection.
Close Type — Displays whether the drainage connection is requested to be closed
permanently or temporarily.
Status — Displays the current status of the application.
SLA — Displays the applicable service-level timeline for processing the application.
Applied On — Displays the date on which the closure application was submitted.
Click Create New to initiate a new drainage connection closure request.
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Figure 7-13
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After clicking Create New, the system displays the applicable instructions, document
requirements, and conditions for closing the drainage connection. The user must read the
displayed information carefully before proceeding.

Select the acknowledgement checkbox to confirm that the instructions have been read and

accepted.

Confirm & Proceed — Click to accept the conditions and continue to the Close Drainage
Connection — ULB form.

Cancel — Click to cancel the process and return without creating a new closure request.

M e-Nagar 2.0 o -PLI- o i . ™ Vinod Vaghela
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Figure 7-14

Click on the consumer number to expand to expand the form.
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7.2.1 Connection Request

The Connection Request tab is used to identify the existing drainage connection, verify the
consumer information, enter the closure details, and upload the required supporting
documents.
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Figure 7-15
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Search Fields

Use the search fields to locate the drainage connection that is to be closed.

Consumer Number — Enter the consumer number associated with the existing drainage
connection. (Text)

Tenement Number — Enter the tenement number associated with the property. (Text)
Owner Name — Enter the name of the property owner to search for the connection.
(Text)

Mobile Number — Enter the registered mobile number associated with the connection.
(Numeric)

Email — Enter the registered email address associated with the connection. (Email)
Address — Enter the address associated with the drainage connection. (Text)

Search — Click to search for matching consumer records based on the entered criteria.
Reset — Click to clear the entered search criteria.

Search Result List

The matching consumer records are displayed in the Search Result List with details such as:

Sr. No. — Displays the serial number of the search result.

Tenement Number — Displays the tenement number associated with the property.
Consumer Number — Displays the unique consumer number of the drainage
connection. Click the Consumer Number to select the required connection and load its
complete details.

Owner Name — Displays the name of the registered owner.

Zone — Displays the zone associated with the property.

Ward — Displays the ward associated with the property.

Mobile Number — Displays the registered mobile number.

Email — Displays the registered email address.

Connection Size — Displays the size of the existing drainage connection.

After selecting the required Consumer Number, the system loads the associated
connection, building, applicant, and address details.

Change Consumer — Click to change the selected consumer and search for another
drainage connection.

Connection Details

This section displays the details of the selected existing drainage connection.

Consumer Number — Displays the unique consumer number associated with the
selected drainage connection.

Application Type — Displays the application type associated with the existing
connection.

Connection Use — Displays the purpose or category for which the drainage connection is
used.

Service Type — Displays the applicable service type.
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Tenement Number — Displays the tenement number associated with the property.
Property Tax Dues — Displays the applicable outstanding property tax dues, if available.
Zone — Displays the zone associated with the property.

Ward — Displays the ward associated with the property.

Building Details

This section displays the building-related information associated with the selected
connection.

Type of Property — Displays the type of property associated with the drainage
connection.

Building Group — Displays the applicable building classification or group.

Usage Type — Displays the usage category of the property.

Connection Size (Inch) — Displays the size of the existing drainage connection in inches.

Applicant Details

This section displays the registered applicant or property owner information.

Owner Name / Applicant Name — Displays the name of the registered owner or
applicant.

Mobile Number — Displays the registered mobile number.

Email — Displays the registered email address.

Permanent Address Details (Connection Address)

This section displays the permanent address associated with the existing drainage

connection.

e Building / Apartment Number — Displays the building, house, or apartment number.
e Street Name — Displays the street name.

e Landmark Name — Displays the nearby landmark.

e Area Name — Displays the locality or area name.

e Country — Displays the country.

e State — Displays the state.

e District — Displays the district.

e City — Displays the city.

e Pin Code — Displays the postal PIN code.

Present Address Details
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This section displays the applicant's present address information, including the Building /
Apartment Number, Street Name, Landmark Name, Area Name, Country, State, District,
City, and Pin Code.

Close Connection Details

This section is used to specify the details required for closing the drainage connection.

e Search Plumber Name — Select the plumber associated with the drainage connection
closure work, if applicable. (Dropdown)

e Mobile Number — Displays the mobile number of the selected plumber automatically.
(Auto-populated)

e Close Type — Select the type of closure required for the drainage connection, such as
permanent or temporary closure. (Dropdown)

e Close Connection Remarks — Enter any remarks or additional information related to the
drainage connection closure request. (Text Area)

Document Checklist

The Document Checklist section is used to upload the supporting documents required for
processing the drainage connection closure application.

Upload Documents

e Select Document Type — Select the type of supporting document to be uploaded.
(Dropdown)

e Drag and Drop Files Here / Browse Files — Upload the selected document by dragging
and dropping the file into the upload area or by clicking Browse Files.
Add — Click to add the selected document to the application.
Clear — Click to clear the selected document before adding it.

Uploaded Documents

The Uploaded Documents section displays the document checklist and the upload status of
each required document.

Sr. No. — Displays the serial number.

Document Type — Displays the name of the required document.

Submitted Document — Displays the uploaded document details.

Status — Displays whether the required document has been submitted or is still
pending.

If the required documents are physically submitted at the ULB / CCC / Jan Seva Kendra,
select the corresponding checkbox to confirm the physical submission.
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‘ Close ‘ Save & Ne. .
Button —————

e Close — Click to close the form without proceeding to the next tab.
e Save & Next — Click to save the entered closure request details and proceed to the
Estimate Fee tab.
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7.2.2 Estimate Fee

The Estimate Fee tab is used to calculate the charges applicable to the drainage connection
closure request.
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Drainage Connection Charges
Closing Charges Total Fees
500 500.00
Digging Charges
Road Type Digging Rate Digging Charges
-- Select Road Type -- v Fix v Auto calculated from Master
- =N
Other Charges
Other Charges Description Amount
-- Select Other Charges -- v Select from Master or any new Auto filled from master or Enter amount
Tax & Final Fees
Total Digging Charges Total Fees (Water/Droinage Dept.) Annual Tax (Property Tax Dept)
0.00 500.00 Auto populated
Grand Total
500.00
3
I Close, previous, next or save & ( 1 ( 1 ( ]
p next | Close | ‘ Previous ‘ | Next ‘ Save & Ne. -

Figure 7-16

Drainage Connection Charges

e Closing Charges — Displays the applicable drainage connection closing charges
automatically. (Auto-populated)

e Total Fees — Displays the total applicable drainage connection closure fees. (Auto-
calculated)

Digging Charges

This section is used to calculate the applicable digging charges based on the road type and
configured rate.

e Road Type — Select the type of road where the drainage connection closure work is to
be carried out. (Dropdown)
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Digging Rate — Select the applicable digging rate type. (Dropdown)

e Digging Charges — Displays the applicable digging charges automatically based on the
selected road type and rate configured in the master data. (Auto-calculated)

e Add —Click to add the calculated digging charges to the application.

Reset — Click to clear the selected digging charge details.

Other Charges

This section is used to add any additional charges applicable to the closure request.

e Other Charges — Select the applicable additional charge from the configured master
data. If the required charge is not configured, select the option for adding a new charge.
(Dropdown)

e Description — Displays the description of the selected charge or allows the user to enter
a description when a new charge is added. (Text)

e Amount — Displays the configured amount automatically or allows the user to enter the
amount when a new charge is added. (Numeric)

Add — Click to add the other charge to the application.
Reset — Click to clear the entered other charge details.

Tax & Final Fees

This section displays the consolidated charges applicable to the drainage connection closure
request.

Total Digging Charges — Displays the total calculated digging charges. (Auto-calculated)
Total Fees (Water/Drainage Dept.) — Displays the total fees applicable from the
Water/Drainage Department. (Auto-calculated)

e Annual Tax (Property Tax Dept.) — Displays the applicable annual property tax amount
automatically. (Auto-populated)

e Grand Total — Displays the final total amount payable for the drainage connection
closure request. (Auto-calculated)

‘ Close H Previous H Mext ‘ Save & Ne. -
Buttons

Close — Click to close the application form.

Previous — Click to return to the Connection Request tab.

Next — Click to proceed to the Communicate tab.

Save & Next — Click to save the entered fee details and proceed to the next stage of the
application.
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7.2.3 Communicate
The Communicate tab is used to maintain communication with the applicant regarding the

drainage connection closure application. It displays all communication requests associated
with the application.
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7.2.4 Communication List Details

The Communication List Details section displays the history of all communication requests
raised for the application. If no communication has been initiated, the message "No
communication requests found." is displayed.

™ Vinod Vaghela

T e-Nagar 2.0 saarch N . N o
fae-vagar2o I« searc Q DWR-PLI-009 U Initiator Water fa
BE Dashboard i
@ Home > Dashboard > Close Drainage Connection | > Edit [N
e Water & Drainage R
™ connection . X —_—
& Close Drainage Connection - ULB | View Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Communication List Details / A1z 21l [do1dl

- _ N 1
I Close, previous or save & next }|| Close | ‘ Previous ‘ | Next I‘

Figure 7-17

The communication list includes information such as the request type, remarks, current
status, pending user, and action history once communication records are available.

Close | ‘ Previous | | MNext |
Buttons * Joh 4N /

o Close — Click to close the application without proceeding further.
o Previous — Click to return to the Estimate Fee tab.
e Next — Click to proceed to the Site Survey tab.
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7.2.5 Site Survey

The Site Survey tab is used to schedule site inspections, record inspection activities, upload
inspection documents, and maintain the inspection history for the drainage connection
closure application.

(M e-Nagar 2.0 " — . . ™ VinodVaghela
> cosamar 9_ I« Searc! Q DWR-PLI-009 L1 Initiator Water an) f—

BF Dashboard
@ Home : Dashboard > Close Drainage Connection | > Edit

g Water & Drainage
Connection

& Close Drainage Connection - ULB

5 - - Select & schedule
Connection Request Estimate Fee Communicate Site Survey Preview inspection

Schedule Inspection

View Workflow History

Date Remarks Assign Plumber

dd/mm/yyyy &) Enter remarks if any /500 -- self (No Plumber) —- ~ Schedule Inspection

List of Site Inspection

Click here Pendin: )
g Inspection Reschedule Date of
Request ID Dat T f R t Staty Plumber
eque: < Ype of Request TS With UmBer pote Remarks Inspection
e $I120260722000015 | 22/07/2026 SChe"u“e Site open dwr-ull-009 self 15/07/2026 NfA 15/07/2026
Inspection
! Update status I
e Take Action on Inspection
Request ID Inspection Date Site Inspection Document
$120260722000015 15/07/2026 No file selected
Work Status Remarks
-- Select Work Status -- v Enter remarks if any
500
Reschedule | | History ‘

| Close, previous orsave&ﬂexl}ol | Close | ‘ Previous ‘ |@

Figure 7-18

Schedule Inspection

The Schedule Inspection section is used to schedule a new site inspection.

o Date — Select the proposed inspection date. (Date Picker)

o Remarks — Enter remarks or instructions related to the inspection schedule. (Text Area)

e Assign Plumber (Optional) — Select the plumber who will perform the inspection. If no
plumber is required, keep the default Self (No Plumber) option. (Dropdown)

e Schedule Inspection — Click to schedule the inspection.

List of Site Inspection

After scheduling the inspection, the request is displayed in the List of Site Inspection
section.
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The list contains the following details:

e Request ID — Displays the unique inspection request ID.

« Date - Displays the date on which the inspection request was created.

o Type of Request — Displays the inspection request type.

o Status — Displays the current inspection status, such as Open or Completed.

o Pending With — Displays the user currently responsible for the inspection.

e Plumber — Displays the assigned plumber.

o Inspection Date — Displays the scheduled inspection date.

¢ Reschedule Remarks — Displays the remarks entered while rescheduling the inspection,
if applicable.

o Date of Inspection — Displays the actual inspection completion date.

Click the Request ID to open the inspection details and perform the inspection action.

Take Action on Inspection

The Take Action on Inspection section is used to record the inspection outcome.

o Request ID — Displays the unique inspection request ID. (Read Only)

o Inspection Date — Displays the scheduled inspection date. (Read Only)

o Site Inspection Document — Upload the inspection report or supporting document. (File
Upload)

o Work Status — Select the inspection work status, such as Completed or other available
options. (Dropdown)

o Remarks — Enter inspection remarks or observations. (Text Area)

e Reschedule — Click to reschedule the inspection if it cannot be completed on the
planned date.

o History — Click to view the inspection history for the selected request.

e Save — Click to save the inspection details and update the inspection status.

Once the inspection is completed successfully, the Status in the List of Site Inspection is
updated from Open to Completed.

List of Site Inspection
Pending Inspection Reschedule Date of
Request ID Date Type of Request Status With Plumber . N (e e
, schedule Sit dwr-ull- , p -
SI20260722000015  22/07/2026 cheduie Site Completed e self 15/07/2026 NfA 15/07/2026
Inspection 008
(come ][ preveus | \m
Close ‘ ‘ Previous ‘ ‘ Mext |
Buttons * 4 4 /

e Close — Click to close the application form.
o Previous — Click to return to the Communicate tab.
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o Next — Click to proceed to the Preview tab.
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7.2.6 Preview

The Preview tab displays a complete summary of the drainage connection closure
application before it is submitted for further processing. The user should review all
displayed information carefully to ensure its accuracy.

T
M e-Nagar 2.0 I« Search Q DWR-PLI-008 v 11 Initiator Water o Vinod Vaghela
GUIARAT / S = b C k
BF Dashboard
@ Home > Dashboard > Close Drainage Connection | > Edit
% Water & Drainage N Read only
Connection . . —
& Close Drainage Connection - ULB View Workflow History
Connection Request Estimate Fee Communicate Site Survey Preview
Original Connection Details
283D2627000001 Individual New Connection
- 100 625479258374584
zone-263 / ward-2 / Non-Residential / (Geiz3uis
A1/ w1 Office Use | 5342] Gualla -
Close Connection Details
- Temporary -
- - No
Applicant Information
Rahul Sharma 9426654806 test@mailinator.com
Permanent Address
B-562 Street Landmark
Teen Batti Chowk 361335 B-562, Street, Landmark, Teen Batti Chowk, 361335
Present Address
B-562 Street Landmark
Teen Batti Chowk 361335 B-562, Street, Landmark, Teen Batti Chowk, 361335
Site Inspection Summary
Request ID Inspection Date Status Work Status Action Date Remarks
§120260722000015 15/07/2026 Completad Completed 15/07/2026 test
| Close, previous or save & next }l ‘ Close ‘ | Previous ‘ @
Figure 7-19

The preview page displays the following information:

Site Inspection Summary

Displays the complete inspection history for the application, including:

e RequestID
e Inspection Date
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e Status

o Work Status
e Action Date
e Remarks

Review all displayed information before submitting the application.

Close | ‘ Previous | m
Buttons * 4N ;

o Close — Click to close the application.

o Previous — Click to return to the Site Survey tab.

e Submit — Click to submit the drainage connection closure application to the next
workflow level for further processing.

Submit Application
After reviewing all application details on the Preview page, click Submit. The system

displays the Submit pop-up, which is used to enter submission remarks and forward the
application to the next workflow user.

Submit

Remarks

Enter remarks

Salect User

Yuvraj Vaghela (DWR-PL2-008)

submit

Figure 7-20

Fields

o Remarks — Enter remarks or comments related to the application submission. These
remarks are recorded in the workflow history for future reference. (Text Area)

o Select User — Select the user or officer to whom the application will be forwarded for
further processing. The dropdown displays the users available in the next workflow
level. (Dropdown)
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Buttons

e Submit - CIickm to submit the application and forward it to the selected
workflow user.
e Close (X) — Click the X icon to close the pop-up without submitting the application.
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7.2.6.1 Workflow Processing (L2 Verifier)

After the Close Drainage Connection application is submitted by the L1 user, it is forwarded

to the L2 Verifier for verification. The L2 user can review the application details, send it back

to the previous level if corrections are required, forward it to the approval authority, or view
the workflow history.

i 54d] ™ Yuvrgj Vaghela

(s e-Nagar 2.0 -PL2-009 v ifi v
o} g I« search Q DWR-PL2-0089 12 Verifier Water a

GUJARAT. Dwarka

Clickto go
backward,
forward, or view
workflow history

B4 Dashboard

@ Home > Dashboard > Close Drainage Connection | > Edit

= Water & Drainage 5
Connection -
& Close Drainage Connection - ULB | View Workflow History |

Connection Request Estimate Fee Communicate Site Survey Preview

‘Connection Details
Consumer Number Application Type Connection Use

283D2627000001 New Connection Individual

service Type Tenement Number Property Tax Dues

- 625479258374584 —

Zone ward

Figure 7-21

Buttons

e« Backward — Click to return the application to the previous workflow level for correction.
o Forward — Click to forward the verified application to the next workflow level (L3

Approval).
o View Workflow History — Click to view the complete workflow history, including all

actions performed on the application.

Forward Application

Forward

Remarks

Enter remarks

Select User *

Brijesh Vaghela (DWR-PL3-000)

submit

Figure 7-22
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Click the Forward button to open the Forward dialog box.

Fields

e Remarks — Enter remarks or comments for forwarding the application to the next
workflow level. (Text Area)

o Select User — Select the user to whom the application will be forwarded. (Dropdown)

e Button

e Forward — Click to forward the application to the selected L3 user.
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7.2.6.2 Workflow Processing (L3 Approval)

After the application is forwarded from L2 Verifier, it reaches the L3 Approval stage. The L3
user reviews the application and can approve it, reject it, send it back to L2 for corrections,
or review the workflow history.

[z0s R

M e-Nagar 2.0 — o . Brijesh Vaghela
}:wa g =l Search Q DWR-PL3-000 L3 Approval Jay oo

Click to approve
] backward, reject

@ Home > Close Drainage Connection | > Edit or view workflow
& history
=] " N ( . B 1
& Close Drainage Connection - ULB Approve Backward to L2 view Workflow History
B L )
s} Connection Request Estimate Fee Communicate Site Survey Preview
i
B Connection Details
8 Consumer Number Application Type Connection Use
PPl YP!
-4} 283D2627000001 New Connection Individual
& Service Type Tenement Number Property Tax Dues
= = 625479258374584 -
% Zone ward
zone-283 | ward-2 |
Building Details o
Figure 7-23
Buttons

o Approve — Click to approve the application.

o Backward to L2 — Click to return the application to the L2 Verifier for corrections.
o Reject — Click to reject the application.

o View Workflow History — Click to view the workflow history of the application.

Approve Application

Click the Approve button to open the Approve dialog box.

Approve

Remarks

Enter remarks

submit

Figure 7-24
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Fields

o Remarks — Enter approval remarks or comments. (Text Area)

Button

e Approve — Click to approve the application. Once approved, the application status is

updated to Approved, and the Complete Payment action becomes available in the
listing page.
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7.2.6.3 Complete Payment

After the application is approved, click the Complete Payment button from the application
listing to collect the applicable charges.

™ Vinod Vaghela

(I e-Nagar2.0 I« search Q DWR-PLI-008 v 11 Initiator Water a
— - &l Dwarkc

77 GUIARAT

B4 Dashboard . .
@ Home > Dashboard > Close Drainage Connectio...

Water & Drainage

Connection
Close Drainage Connection - ULB Search Q

Consumer

i<

Action Sr.No. T4 Application No. 14 TenementNo. 1, o~ 1L CloseType 1 Status SLA Applied On 1
9 Complete
Payment 1 283CDC260722000007 625479258374584 283D2627000001 Temporary Approved 15 days left 22/07/2026
Showing 1to 10of 1 records Records 10 v n
Figure 7-25

Collect Payment

The Collect Payment dialog displays the application details and payment summary required
to complete the payment process.

Payment Information

The following details are displayed for reference:

e Application Name

e Payee Name

e Consumer Number
e Tenement Number
e Applied Date

e Received From

e Mobile Number

e Application Number
e Service Type

Payment Summary
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Collect Payment

Application Mame : Close Drainage Mobile Numibar @ =
Connection
P%oc Nama - Rahul Sharma

Conzsumar Number - 283D2627000001 Application Numkber :
2B3CDC260722000007

Tenement Number : 625479258374584 Somvice Type : Close Drainage
Connection

applied Date : 22/07f2026
feceived From : Rahul Sharma

# Payment Head Enter details Amount ()
1 Closing Charges 500.00
Total 500.00
Payment Mode * nManual Receipt No.
--Selact-- hd

Manual Receipt Date Suggested Work Date
Date dd/mm/yyyy B | bate dd{mm{yyyy 5
Remarks

Cancel ‘ Collect Payment

Figure 7-26

The payment summary table displays the following details:

¢ Payment Head
e Amount (X)
e Total Amount

Fields

« Payment Mode — Select the payment method used by the applicant, such as Cash,
Cheque, DD, UPI, or any configured payment mode. (Dropdown)

e Manual Receipt No. — Enter the manual receipt number, if applicable. (Text)

e Manual Receipt Date — Select the manual receipt date. (Date Picker)

o Suggested Work Date — Select the proposed work execution date. (Date Picker)

o Remarks — Enter additional remarks related to the payment collection. (Text)

Buttons

o Collect Payment — Click to collect the payment and generate the receipt.
e Cancel —Click to close the payment window without collecting the payment.

Payment Confirmation
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After successful payment collection, the system displays a confirmation message indicating
that the payment has been collected successfully.

Collect Another ‘ View Receipt
Buttons -

o Collect Another — Click to collect payment for another application.
o View Receipt — Click to open the generated payment receipt.

v

Payment Collected

Collect Another | View Receipt |

Figure 7-27

Payment Receipt

The Water & Drainage Receipt displays the official payment receipt generated after
successful payment collection.

Wotor & rcindg Focap

Dwarka [=] 5 [s]
Mo Mogardo Nagarpalika Office, Khambhalia
Payment Receipt [=]
Receipt Number : 0283WDC2627000008 Payment Date : 7/22/2026, 10:34:50 AM
Application Name : Close Drainage Connection Mobile Number : =
Payee Name : Rahul Sharma Email : =
Applicant address 2=
Pay Modea : Cash Transaction Reference Number - =
Consurmer Mumber : 283D2627000001 Application Nurmber - 283CDC260722000007
Tenament Number : 626479258374584 Connection Size 2100
Froperty Type : Non-Residential
Noame of Owner : Rahul Sharma
Noame of Occupier : Rahul Sharma
Service Type - Close Drainage Connection Applied Date : 22/07/2026
Received From : Rahul Sharma
# Payment Head | Amount (F)
1 Closing Charges 500.00
Total | 500.00

Amount In Words : RUPEES FIVE HUNDRED ONLY.
Receoived By :Rahul Sharma
Stamp & Signature
NOTE- 2l 7l Guled uln wiell-223 Aalw o w3, w 3aledl Gl Gy sl wEs] siwd eded saa 83wy s asid A8l

Figure 7-28

The receipt includes:
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= Receipt Number

= Payment Date & Time
= Application Name

= Payee Name

= Mobile Number

=  Email

= Consumer Number

= Application Number
=  Tenement Number

= Property Type

= Connection Size

= Owner Name

=  Occupier Name

= Service Type

= Applied Date

= Received From

= Payment Mode

= Transaction Reference Number (if applicable)
= Payment Head

=  Amount (X)

= Total Amount

=  Amountin Words

= Received By

= Stamp & Signature Section

Downlood PDF Print Close
Buttons

o Download PDF — Click to download the receipt in PDF format.
e  Print —Click to print the payment receipt.
e Close — Click to close the receipt window and return to the application listing.

105



Water & Drainage Connection User Manual

7.2.6.4 Close Connection

After the payment has been successfully collected, return to the Close Drainage Connection
listing page and click the Close Connection action against the approved application. The
Close Connection dialog box opens, allowing the ULB user to permanently complete the
connection closure process.

Close Connection

Effective Closure

Date dd/mm fww

Remarks

Figure 7-29

Fields

o Effective Closure Date — Select the date from which the drainage connection will be
officially closed. This date is considered the effective closure date for the connection.
(Date Picker)

o Remarks — Enter any additional remarks or comments related to the closure of the
drainage connection. This field is optional. (Text Area)

Buttons

o Confirm — Click to finalize the closure of the drainage connection. The system updates
the application status to Closed, and the connection is marked as inactive from the
selected effective closure date.

o Cancel —Click to close the dialog box without closing the drainage connection. Any
unsaved information entered in the form will be discarded
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7.3 Reopen Drainage Connection — ULB

Navigation:
Water & Drainage Connection - Reopen Drainage Connection

The Reopen Drainage Connection module enables ULB users to reopen previously
disconnected drainage connections after verifying the application details, collecting
applicable reopening charges, conducting site inspections (where required), obtaining
workflow approvals, and recording payment details. The module supports the complete
workflow from application initiation to final reopening of the drainage connection.

Reopen Drainage Connection Listing Page

™ Vinod Vaghela

D e-Nagar2.0 Y Search Q DWR-PLI-008 v 11 Initiator Water ~ a

Clickto

@ Home > Dashboard > Reopen Drainage Connecti.. X
create new

[ I
o oo

Reopen Drainage Connection - ULB search Q

Action Sr.No. 1 Application No. 11 Tenement No. 1L Consumer No. 11 Status SLA Applied On 1L
625470258374584 2830262700000 Draft e 22/07/2028

© w -

showing 1to 10of 1 records Records 10 v n

Figure 7-30

The Reopen Drainage Connection Listing Page displays all drainage connection reopening
applications created by the logged-in user. Users can search applications, create new
reopening requests, continue editing draft applications, complete payment for approved
applications, and reopen the drainage connection after payment and approval.

Search

e Search — Enter the Application Number, Consumer Number, Tenement Number, or
other keywords to search reopening applications.

List Columns

e Action — Provides options to edit, complete payment, or reopen the drainage
connection depending on the current application status.

¢ Sr. No. — Displays the serial number of the application.

o Application No. — Displays the unique application number generated by the system.

e Tenement No. — Displays the property tenement number.

e Consumer No. — Displays the drainage consumer number.

e Status — Displays the current workflow status such as Draft, Approved, Awaiting
Work, or Completed.
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e SLA — Displays the remaining service level agreement duration for processing the
application.
o Applied On — Displays the application creation date.

Buttons

¢ Create New — Opens the Guidelines page for creating a new drainage connection
reopening application.

Action Buttons

e Edit — Opens the application in edit mode while it is in Draft status.
e Complete Payment — Opens the payment collection screen after the application is
approved.

¢ Reopen Connection — Opens the Reopen Connection popup to record the effective
reopening date after payment collection.

Guidelines

After clicking Create New, the system displays the Guidelines page.

W Reirniell 916 U Rs 21w HUCLS 52

dloguil [ 2(@81et [M1e (3 HlE=tieil a2 < Sla) | w12 518 | Sie(dat aroa=at | widlé | dlez wus.sl s15 | ol uineys (ueH yis)
weql g uis wedw

x uifdu Ao [Hetet uddi

o ud?l 5203 A0 ALes 1818 Urie o2l §,

o WH515 Yed ALY [ AL 9 Sl A wsil.

o 2UALS 576 £2ed13%] W 4= all 251 Al Slal el
o [ U U orctl udell dH i HUE sl 2letl 520

E T ulelelst gl & w12 w01 qudl s 6.

Cancel

Figure 7-31

The Guidelines page displays important instructions that applicants must read before
creating a drainage connection reopening application. The page provides document

requirements, eligibility conditions, and general instructions regarding reopening of the
drainage connection.

Fields
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¢ Guidelines — Displays all instructions and conditions related to reopening the
drainage connection.

¢ Declaration — Confirm that the applicant has read and understood all instructions
before proceeding. (Checkbox)

Cancel
Buttons

e Confirm & Proceed — Opens the Connection Request page.
e Cancel — Closes the Guidelines page without creating the application.
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7.3.1 Connection Request

The Connection Request page captures the existing drainage connection details along with
applicant information and reopening details. Most connection information is automatically
populated based on the selected consumer number.

(M e-Nagar 2.0 LT B ™ Vinod Vaghela
}amm g Ell Search Q DWR-PLI-009 L1 Initiator Water Ja S
® Home > Dashboard > Reopen Drainage Connectiol > Edit
Enter
Details —
< Reopen Drainage Connection - ULB View Workflow History
Connection Request Estimate Fee Communicate Site Survey Preview
Connection Details
Consumer Number Application Type Connection Use
283D2627000001 New Connection Individual
Tenement Number Property Tax Dues Zone
625479258374584 - z0ne-283 |
ward
Ward-2 |
Building Details
Type of Property Building Group Usage Type
Non-Residential / [t1283li5 A-1[ -4 Office Use [ 533 Gualo
Connection Size (inch)
100
Applicant Details
Owner Name | Applicant Name Mobile Number email
Rahul sharma 9426654806 test@mailinator.com
Permanent Address Details (Connection Address)
Building / Apartment Numbes Street Name Landmark Name
B-562 Street Landmark
AreaName Gountry state
Teen Batti Chowk INDIA [ ®lld GUJARAT /[ 42ld
District city Pin Code
DEVBHUMI DWARKA / taei(#t G125t DWARKA / gl251 361335
Present Address Details
Building / Apartment Numbes Street Name Landmark Name
B-562 Street Landmark
AreaName Country state
Teen Batti Chowk INDIA [ ®ldt GUJARAT / A20Ud
Dietrict city pin Code
DEVBHUMI DWARKA / 263 g5t DWARKA / gl251 361335
Reopen Drainage Connection Details
Search Plumber Name Mobile Number
Mohnish Maheswari v 8160254042
Reopen Remarks
Enter remarks (optional)
Document Checklist / e2d1d%\«{l As(dze
Uploaded Documents
:’ Document Type ‘Submitted Document:
Documents submitted at CCC / ULB
No file upload required. Physical documents have been 1 Address Proof - o
submitted at the office.
2 Property Tax Receipt - o
Document Submitted at CCC / ULE?
Click to close,
next or save &
next ) m
‘ Close ‘ ‘ Next ‘ Save &Ne.

Figure 7-32
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Connection Details

e Consumer Number — Displays the drainage consumer number. (Read Only)

e Application Type — Displays the application type. (Read Only)

e Connection Use — Displays whether the connection is Individual or Common. (Read
Only)

e Tenement Number — Displays the property tenement number. (Read Only)

e Property Tax Dues — Displays outstanding property tax dues, if any. (Read Only)

e Zone — Displays the municipal zone. (Read Only)

e Ward — Displays the ward. (Read Only)

Building Details

o Type of Property — Displays the property category. (Read Only)

¢ Building Group — Displays the building group. (Read Only)

e Usage Type — Displays the building usage. (Read Only)

e Connection Size (Inch) — Displays the drainage connection size. (Read Only)

Applicant Details

e Owner / Applicant Name — Displays the applicant name. (Read Only)
¢ Mobile Number — Displays the registered mobile number. (Read Only)
e Email — Displays the registered email address. (Read Only)

Permanent Address Details

e Building / Apartment Number — Displays the building number.
¢ Street Name — Displays the street name.

e Landmark Name — Displays the landmark.

¢ Area Name — Displays the locality.

¢ Country — Displays the country.

e State — Displays the state.

o District — Displays the district.

¢ City — Displays the city.

e PIN Code — Displays the postal PIN code.

Present Address Details

e Building / Apartment Number — Displays the current building number.
e Street Name — Displays the current street.

¢ Landmark Name — Displays the landmark.

¢ Area Name — Displays the locality.
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e Country — Displays the country.

o State — Displays the state.

o District — Displays the district.

o City — Displays the city.

e PIN Code — Displays the postal PIN code.

Reopen Drainage Connection Details

e Search Plumber Name — Select the plumber who will perform the reopening work.
(Dropdown)

e Mobile Number — Displays the selected plumber's mobile number. (Read Only)

e Reopen Remarks — Enter remarks related to reopening the drainage connection.
(Text Area)

Document Checklist

e Documents Submitted at CCC / ULB — Displays the status of physical document
submission.

e Uploaded Documents — Displays the list of required supporting documents along
with their submission status.

e Document Submitted at CCC / ULB? — Confirm that physical documents have been
submitted. (Checkbox)

| Close H Next | Save & Ne. -
Buttons

o View Workflow History — Displays the workflow history of the application.

e Close — Closes the application.
e Next — Opens the Estimate Fee page.
e Save & Next — Saves the application and proceeds to the next step.
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7.3.2 Estimate Fee

The Estimate Fee page is used to calculate the total charges applicable for reopening the
drainage connection. The system displays the predefined reopening charges and allows
users to add applicable digging charges and other miscellaneous charges before calculating
the final payable amount. The total amount calculated on this page is used during payment
collection.

L’I‘& e-Nagar 2.0 I o o N o ™ Vinod Vaghela
D ey g £l Search Q DWR-PLI-009 11 Initiator Water o
i) Enter details
@ Home > Dashboard » Reopen Drainage Connectiol > Edit
&
< Reopen Drainage Connection - ULB View Workflow History
Connection Request Estimate Fee Communicate Site Survey Preview
Drainage Connection Charges
Re-Open Charges Total Fees
1888 1888.00
Digging Charges
Road Type Digging Rate Digging Charges
Select Road Type N Fix 4 Auto calculated from Master
Add ‘ Reset
Other Charges
Other Charges Description Amount
Select Other Charges v Select from Master or any new Auto filled from master or Enter amount
Add ‘ Reset
Tax & Final Fees
Total Digging Charges Total Fees (Water/Drainage Dept.) Annual Tax (Property Tax Dept.)
0.00 1888.00 Auto populated
Grand Total
1888.00
Click to close,
next or save & 1
next ]
‘ Close ‘ ‘ Previous ‘ ‘ Next ‘ Save & Ne.
Figure 7-33

Drainage Connection Charges

The Drainage Connection Charges section displays the standard reopening charges
configured in the master.

Fields

¢ Re-Open Charges — Displays the standard reopening charges applicable for the
drainage connection. (Read Only)
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o Total Fees — Displays the total reopening fee calculated by the system. This amount is
automatically populated based on the configured reopening charges. (Read Only)

Digging Charges

The Digging Charges section is used to calculate road restoration or excavation charges
applicable for reopening the drainage connection.

Fields

e Road Type — Select the type of road where excavation work will be carried out, such
as Asphalt Road, RCC Road, Paver Block Road, or other configured road types.
(Dropdown)

o Digging Rate — Select the digging charge calculation method, such as Fixed or other
configured rate types. (Dropdown)

o Digging Charges — Displays the calculated digging charges based on the selected road
type and configured master rates. (Read Only)

e Add - Adds the calculated digging charges to the fee summary.

Buttons

¢ Reset — Clears the selected road type and digging charge details.
Other Charges

The Other Charges section allows users to include any additional charges applicable to the
reopening request.

Fields

e Other Charges — Select an additional charge configured in the master or choose an
option to add a new charge. (Dropdown)

e Description — Displays the description of the selected charge or allows users to enter
a description when adding a new charge. (Text)

e Amount — Displays the configured charge amount or allows users to enter the
amount for newly added charges. (Numeric)

Buttons —

e Add - Adds the selected additional charge to the fee summary.
¢ Reset — Clears the entered other charge details.
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Tax & Final Fees

The Tax & Final Fees section displays the overall fee calculation after considering reopening
charges, digging charges, additional charges, and applicable taxes.

Fields

+ Total Digging Charges — Displays the total excavation charges added to the
application. (Read Only)

o Total Fees (Water/Drainage Department) — Displays the total departmental charges
payable by the applicant. (Read Only)

e Annual Tax (Property Tax Department) — Displays the applicable annual property tax
amount, if any. (Read Only)

¢ Grand Total — Displays the final payable amount for reopening the drainage
connection. (Read Only)

| Close H Previous H Next ‘ Save & Ne. -
Buttons

e Close — Closes the application.

e Previous — Returns to the Connection Request page.
¢ Next — Opens the Communicate page.
e Save & Next — Saves the fee details and proceeds to the next stage.

115



p?
= =2

e-Nagaf

el

Water & Drainage Connection User Manual

7.3.3 Communicate

The Communicate page displays all communication requests related to the reopening
application. This page enables users to review communications exchanged during the
application process. If no communication exists, the page displays an appropriate message.

- - . -V d Vaghel
D e-Nagar2.0 Y Search Q DWR-PLI-008 v 11 Initiator Water ~ a inod vaghela

@ Home > Dashboard > Reopen DromugcCommcwo% Edit

[ I
o oo

< Reopen Drainage Connection - ULB

orkflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Communication List Details | 1R 41€] [@21dl Clickto

close
previous &
next

Close || Previous || Next ‘

Figure 7-34

Communication List Details

e Communication List — Displays all communication requests associated with the
application.
e Status — Displays the current communication status.

Close H Previous || MNext ‘
Buttons

¢ View Workflow History — Displays the complete workflow movement of the
application.

e Close — Closes the application.

¢ Previous — Returns to the Estimate Fee page.

¢ Next — Opens the Site Survey page.
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7.3.4 Site Survey

The Site Survey page enables users to schedule, monitor, and complete site inspections
before reopening the drainage connection. Users can assign plumbers, upload inspection
documents, update work status, reschedule inspections, and maintain inspection history.

fl e-Nagar2.0 g— - . ™ Vinod Vaghela
),L_Gmm 9_ > Search Q DWR-PL1-009 U Initiator Water At Dwark

@ Home > Dashboard > Reopen Drainage Connectiol > Edit

& Reopen Drainage Connection - ULB view Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Schedule Inspection

Date Remarks * Assign Plumber (Optiona

dd/mm/yyyy 5 Enter remarks if any o/500 -~ Self (No Plumber) -- ~ Schedule Inspection
/5

List of Site Inspection

Inspection Reschedule Date of

Request ID Date Type of Request Status  Pending With Plumber — —— Inspection

2

Schedule Site Mohnish Mohnish
5120260728000017 | 29/07/2026 ! open ! . 29/07/2026 N/A 29/07/2026
Inspection Maheswari Maheswari
Inspection Details
Request ID Inspection Date Assigned Flumber
$120260729000017 29/07/2026 Mohnish Maheswari
This inspection is assigned to a plumber. Status will be updated automatically when the plumber updates their work status.
Take Action on Inspection 9
Request ID Inspection Date Site Inspection Document

$120260729000017 29/07/2026 Choose File No file selected

Work Status Rernarks

-- Select Work Status -- ~ Enter remarks if any

Reschedule H History |

0/500

Click to
close,
previous &
next

(5]

| Close H Previous ||w

Figure 7-35

Schedule Inspection

This section is used to schedule a new site inspection.

Fields

o Date — Select the proposed inspection date. (Date Picker)

e Remarks — Enter remarks or special instructions for the inspection. (Text Area)

e Assign Plumber — Select the plumber responsible for conducting the inspection.
(Dropdown)
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Buttons

e Schedule Inspection — Schedules the inspection and assigns it to the selected
plumber.

List of Site Inspection

Displays all inspections scheduled for the application.

List Columns

e Request ID — Displays the unique inspection request number.

o Date — Displays the inspection request date.

o Type of Request — Displays the inspection request type.

¢ Status — Displays the current inspection status.

e Pending With — Displays the user currently responsible for the inspection.
¢ Plumber — Displays the assigned plumber.

¢ Inspection Date — Displays the scheduled inspection date.

¢ Reschedule Remarks — Displays remarks entered while rescheduling.

o Date of Inspection — Displays the actual inspection completion date.

Inspection Details

Displays details of the selected inspection.

Fields

¢ Request ID — Displays the inspection request number.
¢ Inspection Date — Displays the scheduled inspection date.
e Assigned Plumber — Displays the plumber assigned for inspection.

Take Action on Inspection

This section allows users to update the inspection results.

Fields

e Request ID — Displays the inspection request number. (Read Only)

e Inspection Date — Displays the inspection date. (Read Only)

¢ Site Inspection Document — Upload the inspection report or supporting document.
(File Upload)

e Work Status — Select the inspection outcome such as Completed, Pending, or other
configured status. (Dropdown)
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e Remarks — Enter inspection observations or work completion remarks. (Text Area)

Reschedule H History “ Close H Previous H Next ‘
Buttons

o Reschedule — Reschedules the inspection.

¢ History — Displays the complete inspection history.
e Save — Saves the inspection details.

e Close — Closes the application.

¢ Previous — Returns to the Communicate page.

¢ Next — Opens the Preview page.
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7.3.5 Preview

The Preview page provides a consolidated view of all information entered during the
Reopen Drainage Connection application. Before submitting the application for verification,
users can review the original drainage connection details, reopening information, applicant
details, addresses, site inspection summary, and workflow section to ensure all information
is accurate.

Original Drainage Connection Details

< Reopen Drainage Connection - ULB View Workflow History

Connection Regquest Estimate Fee Communicate Site Survey Preview

Original Drainage Connection Details

283D2627000001 Individual New Connection

100 625479268374584 zone-283
Ward-2 / Non-Residential | [Gi-1288lis A-1[ w1

office Use / sl Gudla -

Reopen Drainage Connection Details

- Mohnish Maheswari 8160254042

- Yes
Applicant Information
Rahul Sharma 9426654806 test@mailinator.com
Permanent Address
B-562 Street Landmark
Teen Batti Chowk 361335 B-562, Street, Landmark, Teen Batti Chowk, 361335
Present Address
B-562 Street Landmark
Teen Batti Chowk 361335 B-562, Street, Landmark, Teen Batti Chowk, 361335
Site Inspection Summary
Request ID Inspection Date Status Work Status Action Date Remarks
$120260729000017 29/07/2026 Completed Completed 29/07/2026 test

Workflow Action

Click to close
previous or submit

‘ Close || Previous m

This section displays the details of the existing drainage connection selected for reopening.
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Workflow Action

The Workflow Action section allows users to submit the application for verification after
reviewing all entered information.

‘ Close H Previous ‘
Buttons' )| )

e View Workflow History — Displays the complete workflow movement of the

application.

o Close — Closes the application without submitting it.

e Previous — Returns to the Site Survey page.

e Submit — Opens the Submit popup for forwarding the application to the next
workflow level.

Submit

After clicking Submit, the system displays the Submit popup.

Remarks

Enter remarks

Select User *

Yuvraj Vaghela (DWR-PL2-009)

Figure 7-36

The Submit popup allows users to enter remarks and forward the application to the next
workflow user for verification.

Fields

¢ Remarks — Enter remarks or comments related to the reopening application before
submission. (Text Area)
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e Select User — Select the next workflow user to whom the application will be
forwarded. (Dropdown)

Buttonsm

e Submit — Submits the application and forwards it to the selected verification user.

122



Water & Drainage Connection User Manual

7.3.5.1 L2 Verification

Navigation:
Water & Drainage Connection - Reopen Drainage Connection - Worklist

The L2 Verification stage enables the verifier to review all application details, inspection
information, fee details, supporting documents, and workflow history before forwarding the
application for approval or returning it for correction.

]} e-Nagar 2.0 31
—

™ Yuvraj Vaghela
7 GUIARAT

Search Q DWR-PL2-008 v L2 Verifier Water v a

@ Home > Dashboard > Reopen Drainage Connectiol > Edit h

[ I
o oo

< Reopen Drainage Connection - ULB | Vi

Workflow History

Connection Request Estimate Fee Communicate Site Survey Preview

Connection Details

Consumer Number Application Type Connection Use

283D2627000001 New Connection Individual

Tenement Numbe: Property Tax Dues Zone

625479258374584 = z0ne-283 [

Figure 7-37
The verifier can navigate through all application tabs including:

e Connection Request
e Estimate Fee

¢ Communicate

e Site Survey

e Preview

All information is displayed in Read Only mode.

Buttons

¢ Forward — Opens the Forward popup and forwards the application to the L3
Approver.

o Backward — Returns the application to the Initiator for correction.
¢ View Workflow History — Displays the workflow history.

Forward

After clicking Forward, the system displays the Forward popup.
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Forward

Remarks

Enter remarks

Select User ©

Brijesh Vaghela (DWR-PL3-000)

Figure 7-38

The Forward popup enables the verifier to forward the application to the approval
authority.

Fields

e Remarks — Enter verification remarks before forwarding the application. (Text Area)
o Select User — Select the approval authority to whom the application will be
forwarded. (Dropdown)

Buttons

e Forward — Forwards the application to the selected approval user.
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7.3.5.2 L3 Approval

Navigation:
Water & Drainage Connection - Reopen Drainage Connection - Worklist

The L3 Approval stage enables the approving authority to review the complete reopening
application and take the final decision. The approver can review every section of the
application, inspection summary, charges, uploaded documents, and workflow history
before approving, rejecting, or sending the application back for re-verification.

D . T
 e-Nagar 2.0 caarch e » o Brijesh Vaghela
U)_Emw g -l search Q DWR-PL3-000 L3 Approval a

8

@ Home > Reopen Drainage Connectiol > Edit

&

© < Reopen Drainage Connection - ULB | View Workflow History
@ e —
B Connection Request Estimate Fee Communicate Site Survey Preview

pis]

EP Connection Details

& Consumer Number Application Type Connection Use

88 283D2627000001 New Connection Individual

&3

Tenement Numbe: Property Tax Dues Zone

Figure 7-39
The approver can access the following tabs:

¢ Connection Request
e Estimate Fee

e Communicate

e Site Survey

e Preview

All information is displayed in Read Only mode.

RPN [ view workilow History

e Approve — Approves the reopening application.

Buttons

e Reject — Rejects the application.
¢ Backward to L2 — Sends the application back to the verifier for further review.
¢ View Workflow History — Displays the complete workflow history.

Approve

After clicking Approve, the system displays the Approve popup.
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Approve

Remarks

Enter remarks

Figure 7-40

The Approve popup allows the approving authority to record approval remarks before
granting final approval.

Fields

e Remarks — Enter approval remarks for the application. (Text Area)

Approve

e Approve — Approves the reopening application and changes the application status to
Approved.
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7.3.5.2.1 Complete Payment

After the application is approved by the L3 Approver, its status changes to Approved and
the Complete Payment action becomes available on the listing page. The user can collect
the applicable reopening charges before reopening the drainage connection.

Navigation:
Water & Drainage Connection - Reopen Drainage Connection

The Reopen Drainage Connection Listing Page displays the approved applications awaiting
payment collection.

h @ - Brijesh Vaghela
D e-Nagar2.0 S search Q DWR-PL3-000 v 13 Approval v fay ) 9

@ Home > Reopen Drainage Connecti...

@ Reopen Drainage Connection - ULB Search Q
]

2 Action Sr.No. 1 Appiication No. T} Tenement No. 11 Consumer No. T, Status SLA Applied On 1§
. vy Complete
28 4 Payment 1 283RDC260729000004  £25479258374584 283D2627000001 Approved 16 days left 22/07/2026
E
- Showing 1to10of 1 records Records 10 v n
B
£

Figure 7-41

List Columns

e Action — Provides the Complete Payment option for approved applications.

e Sr. No. — Displays the serial number of the application.

¢ Application No. — Displays the unique application number.

¢ Tenement No. — Displays the tenement number associated with the property.

e Consumer No. — Displays the drainage consumer number.

o Status — Displays the application status as Approved.

e SLA — Displays the remaining SLA available for completing the reopening process.
e Applied On — Displays the application submission date.

Action Buttons

e Complete Payment — Opens the payment collection window for collecting reopening
charges.

Collect Payment

After clicking Complete Payment, the system displays the Collect Payment popup.
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Collect Payment

Application Nome : Reopen Drainage Mobile Number : =
Connection

Fayes Name : Rahul Sharma

Consumear Number - 283D2627000001 Application Mumiber :
283RDC260729000004

fenement Number : 626479258374584 Service Type : Reopen Drainage
Connection

applied Date : 22f07/2026

Recoived From : Rahul Sharma

# Payment Head Arnount (&)
I Reopen Charges 1,.BBE.00

2 Rrood Digging Charges (Asphalt Road) 100.00

1,988.00
Fill details

Payment Mode * mManual Receipt No.

--Salect--

manual Receipt Date suggested Work Date

Hare dd/mmfyyyy [ | Date ddfmmfyyyy B

Rermarks

Cancel | Collect Payment

Figure 7-42

The Collect Payment page displays the fee summary generated during application
processing and allows the user to collect payment using the selected payment mode.

Application Details

Fields

o Application Name — Displays the service name for which payment is being collected.
(Read Only)

e Payee Name — Displays the applicant's name. (Read Only)

e Mobile Number — Displays the applicant's registered mobile number. (Read Only)

¢ Consumer Number — Displays the drainage consumer number. (Read Only)

128



Water & Drainage Connection User Manual

¢ Application Number — Displays the unique application number. (Read Only)

e Tenement Number — Displays the tenement number. (Read Only)

e Service Type — Displays the service type as Reopen Drainage Connection. (Read Only)
e Applied Date — Displays the application submission date. (Read Only)

e Received From — Displays the name of the person making the payment. (Read Only)

Payment Details

The payment details section displays the fee breakup applicable to the reopening request.

List Columns

e Sr. No. — Displays the serial number of the payment head.
e Payment Head — Displays the name of the applicable charge.
e Amount (X) — Displays the amount payable under each payment head.

The system displays the Total payable amount after calculating all applicable charges.

Payment Information

Fields

e Payment Mode — Select the payment mode such as Cash, Cheque, Demand Draft,
Online, or other configured payment methods. (Dropdown)

¢ Manual Receipt No. — Enter the manual receipt number, if applicable. (Text)

e Manual Receipt Date — Select the manual receipt date. (Date Picker)

o Suggested Work Date — Select the proposed date for reopening the drainage

connection. (Date Picker)
¢ Remarks — Enter remarks related to payment collection. (Text Area)

)
Buttons———

¢ Collect Payment — Collects the payment and generates the payment receipt.
e Cancel — Closes the payment window without collecting payment.

Payment Successful

After successful payment collection, the system displays a confirmation message.

129



Water & Drainage Connection User Manual

v

Payment Collected

Collect Another | View Receipt |

Figure 7-43

The Payment Successful page confirms that the reopening charges have been successfully
collected.

Collect Another  [NIAVEWERSEIEE
Buttons -

¢ Collect Another — Closes the confirmation page and returns to the application listing
to collect payment for another application.

¢ View Receipt — Opens the generated payment receipt.
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7.3.5.2.2 Payment Receipt

After clicking View Receipt, the system displays the payment receipt.

Water & Drainage Receipt Download POF | Print

[dwarka EhE

(e Nogar2o Nagarpalika Office, Khambhalia
Payment Receipt [=]

Receoipt Number | 0283WDC2627000010 Payment Date : 7/29/2026, 1214:36 PM
Application Mame : Reopen Drainage Connection Mobile Number ;=
Payee Name : Rohul Sharma Email ;=

Applicant address © =

Fay Mode : Cash Transaction keference Number 2=
Consumear Murmber : 28302627000001 Application Number : 283RDC260728000004
Tenement Number : 626479268374584 Conneaction Size 2100

Property Type : Non-Residential

Name of Owner : Rahul Sharma

Name of Occupier : Rahul Sharma

Service Type : Reopen Drainage Connection Applied Date : 22[07/2026

Received From : Rahul Sharma

# Payment Head ‘ Amount (F)
1 Reopen Charges 1,888.00
pd Road Digging Charges (Asphalt Road) 100.00

Total ‘ 1,988.00

Armount In Words : RUPEES ONE THOUSAND NINE HUNDRED EIGHTY EIGHT ONLY.
feceived By : Rahul Sharma

Stamp & Signature

NOTE= 3l #2dle<d] Eufled Wi wisl-122 A miE 2 M 3w 2aleadl GUdla [y s o ilEs] wiedd eldeld) st S84l 2 53 mald 8l

Figure 7-44
The receipt displays the complete payment details for the reopening application.

Receipt Information

The receipt contains the following information:

e ULB Name

e Receipt Number

¢ Payment Date & Time
e Application Name

e Payee Name

e Mobile Number

e Email

e Applicant Address

e Payment Mode
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e Transaction Reference Number
e Consumer Number

e Application Number

e Tenement Number

¢ Connection Size

e Property Type

e Owner Name

e Occupier Name

e Service Type

e Applied Date

e Received From

¢ Payment Head-wise Amount Details
e Grand Total

e Amount in Words

e Receiver Name

e Stamp & Signature Section

Downlood PDF Print Close
Buttons

e Download PDF — Downloads the payment receipt in PDF format.
e Print — Prints the payment receipt.
e Close — Closes the receipt window.
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7.3.5.2.3 Reopen Connection

After payment collection, the application status changes to Awaiting Work, and the Reopen
Connection action becomes available on the listing page.

Navigation:
Water & Drainage Connection - Reopen Drainage Connection

he- 2.0
¢ e-Nagar N

GUIARAT

™ Vinod Vaghel
search Q DWR-PLI-008 Ul Initiator Water a ‘nod vaghela

B3
B

@ Home > Dashboard > Reopen Drainage Connecti..

Reopen Drainage Connection - ULB search Q

Action Sr.No. 1)

Application No. 11

Tenement No. 11

Consumer No. 11

Applied On 1L
€4 COR::::I?OH 1 283RDC260729000004  625479258374584 283D02627000001 Awaiting Work 15 days left 22072026
Showing 1to 10of 1 records Records 10 v n
Figure 7-45

The listing page displays all applications for which payment has been completed and the
reopening work is pending.

Action Buttons

¢ Reopen Connection — Opens the Reopen Connection popup for recording the
reopening details.

Reopen Connection Popup

After clicking Reopen Connection, the system displays the Reopen Connection popup.

Reopen Connection

Effective Reopen | "
Date dd/mm/yyyy

Remarks

Figure 7-46
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The popup allows the user to record the effective reopening date before activating the
drainage connection.

Fields

o Effective Reopen Date — Select the actual date on which the drainage connection is

reopened. (Date Picker)
e Remarks — Enter remarks related to reopening the drainage connection. (Text Area)

Buttons

¢ Confirm — Confirms the reopening of the drainage connection and activates the
service.
e Cancel — Closes the popup without updating the reopening details.

Final Status

After clicking Confirm, the system successfully reopens the drainage connection.

The application status is updated to Completed, and the drainage connection becomes
active in the system. All reopening details, payment information, inspection records, and
workflow history are preserved for future reference and auditing purposes. Users can
subsequently view the completed application and its workflow history from the Reopen
Drainage Connection listing page.
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7.4 Search Drainage Connection

The Search Drainage Connection page allows users to search and view drainage connection
applications using various search criteria. Users can enter one or more search parameters to
locate specific records and review the application details in the data listing.

0 -
(A e-Nagar 2.0 ot o . y vinod Vaghela
D g -l Search Q DWR-PLI-009 L Initiator Water o S
]
@ Home > Dashboard > Search Drainage Connecti..
=
Search Drainage Connection cnier
search
Filters
Search Fields
Application Type * Tenement Number From Tenement Number To Tenement Number
Drainage ~ 625479258374584 Enter From Tenement Number Enter To Tenement Number
Ack. Rec. Number Consumer Number Owner Name Mobile Number
Enter Ack. Rec. Number Enter Consumer Number Enter Owner Naome Enter Mobile Number
Email ID Connection Size Zone ward
Enter Email ID -- Select Connection Size -- ~ Select Select v
Property Type Usage Type Building Group Occupancy Type
Select ~ Select v Select Select v
Location Type Government Building Government Building Type
Select v Select v Select v
B - N
- - search & reset
Records
Data Listing
Approved
Tenement Consumer Owner Connection Application i) Mobile
ard 14 Number L Number T Ack Rec. Number 14 Name N Size H Status Tosa Rejected Payment t, Number N Emall 1
Ward-2  §25479258974584 283D2627000001 283DCN260605000038 FCMY! 100 Approved Sidays | Briesh 9426654806 test@mailinator.co
Sharma overdue Vaghela
Figure 7-47

Search Fields

The search section provides multiple filters to search drainage connection applications.

o Application Type — Select the type of application to search. (Drop-down)

o Tenement Number — Enter the tenement number of the property. (Text)

e From Tenement Number — Enter the starting tenement number to search within a
range. (Text)

o« To Tenement Number — Enter the ending tenement number to search within a range.

(Text)

o Ack. Rec. Number — Enter the acknowledgement receipt number of the application.
(Text)

¢ Consumer Number — Enter the consumer number associated with the connection.
(Text)

e Owner Name — Enter the property owner's name. (Text)
e« Mobile Number — Enter the registered mobile number. (Numeric)
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Email ID — Enter the registered email address. (Text)

Connection Size — Select the drainage connection size. (Drop-down)

Zone - Select the zone in which the property is located. (Drop-down)

Ward - Select the ward associated with the property. (Drop-down)

Property Type — Select the property type. (Drop-down)

Usage Type — Select the usage category of the property. (Drop-down)

Building Group — Select the building group. (Drop-down)

Occupancy Type - Select the occupancy type. (Drop-down)

Location Type — Select the location type. (Drop-down)

Government Building — Select whether the property is a government building. (Drop-
down)

Government Building Type — Select the type of government building. (Drop-down)

Buttons ——

Search - Click to retrieve records matching the entered search criteria.
Reset — Click to clear all entered search criteria and display the default search page.

Data Listing

The search results are displayed in the Data Listing section.

Sr. No. — Displays the serial number of the application record.

Application Date — Displays the date on which the application was submitted.
Application From — Displays the source through which the application was submitted
(such as Portal).

Application Type — Displays the type of drainage application (such as New Connection).
Zone — Displays the zone associated with the property.

Ward - Displays the ward in which the property is located.

Tenement Number — Displays the unique tenement number of the property.
Consumer Number — Displays the consumer number associated with the drainage
connection.

Ack. Rec. Number — Displays the acknowledgement receipt number of the application.
Owner Name - Displays the name of the property owner.

Connection Size — Displays the approved drainage connection size.

Application Status — Displays the current status of the drainage connection application.
SLA - Displays the service level agreement (SLA) status and processing duration.
Approved / Rejected By — Displays the name of the user who approved or rejected the
application.

Payment — Displays the payment status of the application.

Mobile Number — Displays the registered mobile number.

Email — Displays the registered email address.
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8 Payment Collection for Plumber License

To collect the payment for a plumber license application, navigate to Water & Drainage
Connection - Payment Collection - Payment Collection for Water, Drainage &
Plumber License. The Payment Collection page opens with separate tabs for different
services. Select the Plumber License tab, enter the required search criteria, and click
Search. The matching pending applications are displayed in the Pending Applications
list. Click the Collect button against the required application to open the payment
collection window.

7 e-Nagar2.0 e -pLI- o . o ™ Vinod Vaghela
(e~ e g I« Search Q DWR-PLI-009 Ul Initiator Water o -
Dashboard
£ o@ Home > Dashboard > Demand Generation
) Water & Drainage N Master Data Management >
== connection
Water Connection b
Drainage Connection >
Water Meter Connection >
iement Number Owner Name Owner Mobile No Occupier Name
Reports >
Old Tenement N Enter Owner Name Enter Mobile No. Enter Occupier Name
Plumber License (Water & Drainage) >e
s sion No Consumer Number
Payment Collection > Payment collection for Water, Drainage & Plumber License
sion No. Enter Consumer No
Demand Generation > Reprint/Downlaod Receipt
) i Wward
Bill Generation N Payment receipt cancellation
0 Tenement Nc Select Connectio.. v Select Zone ~ Select Ward ~
Audit Trail
Billina Month Billina Yaor i icl Yaowr
Figure 8-1
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8.1 Payment Collection — Plumber License

n ™ Vinod Vaghela

M e-Nagar2.0 < search Q DWR-PLI-009 + L Initiator Water v
— A

A GUIARAT.

B4 Dashboard
@ Home > Dashboard > Payment Collection

Water & Drainage

B . >
Connection .
Water Connection Drainage Connection Plumber License Water Demand

Payment Collection - Plumber License

Service Application / Bill No. Tenement No. Applicant / Owner Name

New Plumber License v

Mobile No. Date From Date To

Date dd/mm/ffj | Date dd/mmfH
‘ Reset ‘ Search
Enter details in " " "
search filter & click an andlng Appllcutlons
collect

Action ‘pp"“r““t" 14 Service 1L Tenement No. 1§ Application / Bill No. 14 ;2&“"““’" 14 AmountDue 1, Status Tl
rohan d sharma :i:nz‘:"‘be’ - 283PLW260721153422000001 21/07/2026 7 53,000 pending

Showing 1to 1of 1 records Records 10 v n o

Figure 8-2

Search Fields

e Service — Select the plumber license service for which payment needs to be collected,
such as New Plumber License, Renewal, or other available services. (Dropdown)

o Application / Bill No. — Enter the application number or bill number to search for a
specific application. (Text)

o Tenement No. — Enter the tenement number associated with the applicant. (Text)

o Applicant / Owner Name — Enter the applicant or owner's name to search the
application. (Text)

e Mobile No. — Enter the registered mobile number of the applicant. (Numeric)

o Date From — Select the starting application date for the search. (Date Picker)

o Date To — Select the ending application date for the search. (Date Picker)

] - [ oo
Buttons'———

e Search — Retrieves the pending plumber license applications matching the entered
search criteria.

o Reset — Clears all entered search criteria and restores the default values.

o Collect — Opens the payment collection window for the selected pending application.

Collect Payment

The Collect Payment window displays the applicant details, application information,
payment heads, and the total payable amount. Enter the required payment details and
collect the payment.
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Collect Payment
Application Name : New Plumber Mobile Number : B596652622
License
Payee Mome : rohan d sharma Email

mahnish.maheshwari@silvertouch.com
Applicant Address : 68, vg, gg

Application Numiber : License Type : Water
283PLW260721153422000001
service Type : New Plumber License Applied Date : 21/07/2026

Received From : rohan d sharma

# Payment Head Amount ()
1 Mew License Fee 48,000.00
2 Plumber Deposit 5,000.00
Total 53,000.00
Payment Mode * Manual Receipt No.
-=Select-- ~

Manual Receipt Date

Date dd/mm/yyyy i

Remarks

Collect Payment

Figure 8-3

Fields

« Payment Mode — Select the mode through which the payment is received, such as
Cash, Cheque, UPI, Demand Draft, or other configured payment methods. (Dropdown)

o Manual Receipt No. — Enter the manual receipt number, if applicable. (Text)

e Manual Receipt Date — Select the date mentioned on the manual receipt. (Date Picker)

e Remarks — Enter any additional remarks related to the payment collection. (Text Area)

Buttons
o Collect Payment — Processes the payment, generates the payment receipt, and updates
the application payment status to Paid.

o Cancel — Closes the payment collection window without processing the payment.

Payment Collected
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After the payment is successfully processed, a Payment Collected confirmation message is
displayed.

Collect Payment
Buttons

o Collect Another — Returns to the payment collection page to collect payment for
another pending application.
o View Receipt — Opens the generated payment receipt for the collected payment.

Payment Receipt

The generated receipt displays the complete payment information, including the applicant
details, application number, license number, payment head-wise amount, receipt number,
payment date, payment mode, and total amount received.

Wotr & rinago it e T )

Dwarka Ok 10
1 e-Nagar2.0 Nagarpalika Office, Khambhalia
Payment Receipt [m]
Receipt Number : 0283WDC2627000009 Payment Date : 7/22/2026, 121156 PM
Application Name : New Plumber License Mobile Number : 8696562522
Payee Nome : rohan d sharma Email : mohnish.maheshwari@silvertouch.com
Applicant Address : 58, vg, gg
Pay Mode : Cash Transaction Reference Number : -
Consumer Mumber : = Application Nurmber : 283PLW260721153422000001
Tenement Number : = Connection Size : =
License No. : 283PLWO00001 Applied Date : 21/07/2026
Received From : rohan d sharma
3 Payment Head ‘ Amount (F)
1 Mew License Fee 43 000.00
2 Plumber Deposit 5,000.00
Total ‘ 53,000.00

Amount In Words : RUPEES FIFTY THREE THOUSAND ONLY.
Received By :rohan d sharma
Stamp & Signature
HOTE- 341 2l el Ul Hion wigll-eze B iz % s B wzalledl Guala [ysd <) wilEe) wid eifed] san 8180 2y sil usid =l

Figure 8-4

Downlooad PDF Print
Buttons
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o« Download PDF — Downloads the payment receipt in PDF format.
e  Print — Prints the payment receipt.
e Close — Closes the receipt window and returns to the previous page.
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8.2 Receipt Reprint — Water & Drainage

The Receipt Reprint — Water & Drainage page allows users to search previously generated
payment receipts using various search criteria and reprint the required receipt. Enter one or
more search parameters and click Search. The matching receipts are displayed in the
Payment Receipts list. Click the View button against the required receipt to open and print
or download the payment receipt.

LTS bbbt~ hoblid I« Search Q DWR-PL1-009 v 11 Initiator Water v Y ToeT

7 GUIRRAT /s

89 Dashioard @ Home > Dashboard > Receipt Reprint

Water & Drainage
Connection

i
Receipt Reprint - Water & Drainage

Receipt No Application No. Tenement No. Applicant Name

625479258374584

License No. Payment Mode Receipt Date From Receipt Date To

Select ~ dd/mm/yyyy 5 dd/mm/yyyy 5

Enter details in N
search filter & click on Payment Receipts
view

Action Receipt No. 11 Application No. Tl Applicant . ¢ aregory 14 :::ﬁm 1L Amount t,  Mode 1y pate 14

Close
0283WDC2627000008 283CDC260722000007 RahulSharma  Drainage Drainage 7 500 Cash 22/07/2026

Connection

0283WD02627000001  283DCN260605000038 Rohul Sharma  Drainage NewDrainoge & 5950 Online 05/06/2026
Connection

Showing 1to 2 of 2 records Records 10 v n o

Figure 8-5

Search Fields

o Receipt No. — Enter the receipt number to search for a specific payment receipt. (Text)

o Application No. — Enter the application number associated with the payment receipt.
(Text)

o« Tenement No. — Enter the tenement number of the property. (Text)

o Applicant Name — Enter the applicant's name to search the receipt. (Text)

e License No. — Enter the plumber license number, if applicable. (Text)

e« Payment Mode — Select the payment mode used for the transaction, such as Cash,
Cheque, UPI, Demand Draft, or Online. (Dropdown)

o Receipt Date From — Select the starting receipt date for the search. (Date Picker)

o Receipt Date To — Select the ending receipt date for the search. (Date Picker)

Buttons

e Search - m Retrieves payment receipts matching the entered search criteria.

e View— Opens the selected payment receipt for viewing, printing, or
downloading.
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8.3 Cancel Payment Receipt — Water & Drainage

The Cancel Payment Receipt — Water & Drainage page enables users to search generated
payment receipts and cancel eligible receipts. Enter the required search criteria and click
Search. The matching receipts are displayed in the Receipts list. Click the Cancel button
against the required receipt to open the cancellation window.

n ™  Vinod Vaghela

Th e-Nagar 2.0 I« search Q DWR-PLI-009 v U Initiator Water 5

7 GUIARAT // —

BA Dashboard
@ Home > Dashboard > Cancel Payment Receipt

Water & Drainage
B ¢ 8

Connection
Cancel Payment Receipt - Water & Drainage
Receipt No. Bill No. Tenement No. Applicant Name

625479258374584

Mobile Transaction ID Receipt Date

Date dd/mm /i3
Enter details in
search filter & click on s
cancel Receipts
Applicant
Action Receipt No. Tl Application No. 11 pR=s L Amount tl Mode Tl RecelptDate 1.  Type
0283WDC2627000008 283CDC260722000007 Rahul Sharma % 500 Cash 22[07/2026 Today
Showmg 1to 1 of 1 records Records 10 v n

@

Figure 8-6

Search Fields

o Receipt No. — Enter the receipt number to search for a specific receipt. (Text)
o Bill No. — Enter the bill number associated with the payment. (Text)

o Tenement No. — Enter the tenement number linked to the receipt. (Text)

o Applicant Name — Enter the applicant's name. (Text)

o Mobile — Enter the registered mobile number of the applicant. (Numeric)

o Transaction ID — Enter the payment transaction ID. (Text)

o Receipt Date — Select the receipt generation date. (Date Picker)

Buttons

Search
e Search - - Retrieves the receipts matching the entered search criteria.

Cancel . . . .
e Cancel - -Opens the receipt cancellation window for the selected receipt.

Cancel Receipt
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The Cancel Receipt window displays the receipt details, applicant information, payable
amount, and OTP verification section required to cancel the payment receipt.

Cancel Receipt

Receipt: 0283WDC2627000008
Applicant: Rahul Sharma
Amount: 2500

Cancellation Reason *

test

OTP Verification Required
® Mobile O Email

corm v

Figure 8-7

Fields

o Cancellation Reason — Enter the reason for cancelling the payment receipt. (Text Area)
o OTP Verification Method — Select whether the OTP should be sent to the registered
Mobile number or Email address for verification. (Radio Button)

Buttons

e Send OTP - Sends a One-Time Password (OTP) to the selected mobile number or email
address for verification.

o Confirm Cancel — Cancels the payment receipt after successful OTP verification and
confirmation.

o Close — Closes the cancellation window without cancelling the receipt.
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9 Reports

The Reports menu provides access to various reports related to water and drainage
connections. Users can select a report from the menu to view, search, and generate report
data.

The available reports are:

earch Fields
5 Dashboard
_ Water & Drainage Master Data Management , Tenement Number From Tenement
Connection Enter Tenement Number Enter From Ter|
Water Connection >
Drainage Connection , Consumer Number Owner Name
Enter Consumer Number Enter Owner N
Water Meter Connection »
Plumber License (Water & Drainage) > Plumber Work Tracking Report
Payment Collection , L |New Connections Report ip
. Close Connections Report
Demand Generation >
¢ |Reopen Connections Report Buil
Bill Generation >
Change Of Use Connections
Audit Trail
Connection Collection Report
m Reset Plumber License Collection Report
Connection Report On Consumer Number

Figure 9-1
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9.1 Plumbing Licenses Issued Report

The Plumbing Licenses Issued Report page allows users to search and view details of
plumbing licenses issued within a specified period. Users can filter records using multiple
search criteria and export the report in PDF or Excel format.

0 o v
(A e-Nagar 2.0 ot o . y vinod Vaghela
D g |« Search Q DWR-PLI-009 L Initiator Water a S
B3 Dashboard
@ Home > Dashboard > Plumbing Licenses Issued
= water & Drainage R Search Filters
Connection . .
Plumbing Licenses Issued Report
From Date [ ailu el To Date [ diFlw yidl Type of Services | Aardlsll usiz Zone | Al
22/07/2025 x B 21/07/2026 x 5 --Select-- v zone-283 v
ward [ 41§ status / Rala License Number f @is e & Applicant Name | *12@eiRe Al
Ward-1 v --Select-- v Enter License Number Enter Applicant Name
Applicant Mobile No [ w1zzeizell Hleupa
L
Enter Applicant Mobile Numbe
e
Search Result
Click to export
pdf or excel P \
Data ‘ Export PDF ‘ | Export Excel
Columns - -
. q A q License 5 q 7
Type of License License Registration . Applicant Applicant Mobile
O e Services Number Purpose Date i ;’2’-;'2‘ Name Address Number Sl
No records found

Figure 9-2

Search Filters

The search section allows users to filter plumbing license records.

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)

o Type of Services — Select the type of plumbing service. (Drop-down)

e Zone - Select the zone for which the report is required. (Drop-down)

o Ward - Select the ward associated with the plumbing license. (Drop-down)

e  Status — Select the current status of the plumbing license. (Drop-down)

o License Number — Enter the plumbing license number. (Text)

o Applicant Name - Enter the applicant's name. (Text)

o Applicant Mobile No - Enter the registered mobile number of the applicant. (Numeric)

oo I
Buttons S

e Search —Click to retrieve plumbing license records matching the entered search criteria.
e Reset - Click to clear all entered search criteria and restore the default values.
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Search Result

. Export PDF Export Exce
The search results are displayed in the Search Result section. ‘ |

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

The report displays the following information:

= Zone - Displays the zone in which the license is registered.

= Ward - Displays the ward associated with the plumbing license.

= Type of Services — Displays the type of plumbing service for which the license was
issued.

= License Number - Displays the unique plumbing license number.

= License Purpose — Displays the purpose for which the plumbing license was issued.

= Registration Date — Displays the date on which the license was registered.

= License Expiry Date — Displays the validity end date of the plumbing license.

= Applicant Name - Displays the name of the applicant.

= Applicant Address — Displays the registered address of the applicant.

= Mobile Number - Displays the registered mobile number of the applicant.

= Status — Displays the current status of the plumbing license.
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9.2 Plumber Work Tracking Report

The Plumber Work Tracking Report page allows users to search and monitor plumbing work
assigned for water and drainage connection applications. Users can filter records using
multiple search criteria and export the report in PDF or Excel format.

©® = vinod vaghel
(B e-Nagar 2.0 le search Q DWR-PLI-009 ~ U Initiator Water ~ o inodvaghela
— 2

#7 GUIARAT &l Dwo
B3 Dashboard
@ Home > Dashboard > Plumber Work Tracking
B Water & Drainage N Search Filiers
Connection .
Plumber Work Tracking Report
From Date J ailu el * To Date [ diFlw ydl * Zone [ et ward { 1§
21/07/2025 x B 21/07/2026 x 5 zone-283 v Ward-1 v
Application Type | w42l W5tz Purpose Type [ &4 USI2 Plumber Name [ 1&si2e] =iH Status [ Gauld

New Connection v --Select-- hd --Select-- v --Select-- hd

License Number [ @l8ded o Applicant Name [ 42%&124] sl Applicant Mobile No [ 22%elzal Hleupa
o

Enter License Number Enter Applicant Name

=l

Enter Applicant Mobile Numbe

Search Result

Click to export
pdf or excel p S §
‘ Export PDF ‘ | Export Excel |

Consumer Ack. Application Plumber Ll o ot Completion
Number Number Type Purpose Name S ! X Days Date
Date Date Worked

Data
Columns

™ Status

No records found

Figure 9-3

Search Filters

The search section allows users to filter plumber work records.

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)

e Zone - Select the zone for which the report is required. (Drop-down)

e Ward - Select the ward associated with the work. (Drop-down)

o Application Type — Select the type of application (such as New Connection). (Drop-
down)

e Purpose Type — Select the purpose of the plumbing work. (Drop-down)

e Plumber Name - Select the plumber assigned to the work. (Drop-down)

o Status — Select the current work status. (Drop-down)

e License Number — Enter the plumber license number. (Text)

e Applicant Name - Enter the applicant's name. (Text)

o Applicant Mobile No — Enter the applicant's registered mobile number. (Numeric)

Buttons
e Search —Click to retrieve records matching the entered search criteria.
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¢« Reset —Click to clear all entered search criteria and restore the default values.
Search Result -

The search results are displayed in the Search Result section.

‘ Export PDF H Export Exce

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

The report displays the following information:

= Consumer Number - Displays the consumer number associated with the application.

= Ack. Number — Displays the acknowledgement number generated for the application.

= Application Type — Displays the type of application.

= Purpose - Displays the purpose of the plumbing work.

= Plumber Name - Displays the name of the plumber assigned to the work.

=  Work Start Date — Displays the date on which the plumbing work started.

= Work End Date — Displays the date on which the plumbing work was completed.

= No of Days Worked — Displays the total number of days taken to complete the assigned
work.

= Completion Date — Displays the date on which the work was completed.

= Status — Displays the current status of the plumbing work.
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9.3 New Water/Drainage Connection Report

The New Water/Drainage Connection Report page allows users to search and generate
reports for new water and drainage connection applications. Users can apply multiple
search filters, choose the columns to be included in the report, view the search results, and
export the report in PDF or Excel format.

0 o
M e-Nagar 2.0 o y . y Vinod Vaghela
i e-Nag > search Q DWR-PLI-009 Ul Initiator Water a o

@ Home > Dashboard > New Connections

Search Filters

New Water/Drainage Connection Report

From Date | aidlu el To Date [ ardlu gl Type of Services [ Al usiz Zone | #lat

21/07/2025 | 21/07/2028 | --Select-- v --Select-- v
Ward | d1§ Connection Size | $dselrie] 5¢ status [ Rafd Consumer Number [ 1185 sty

--Select-- v --Select-- v --Select-- v Enter Consufner Number
Tenement Number | 2eiifle otz Property Type [ [Masdell usia Building Group | [G4[&33 sgu Government Builfling / 25131 4514

Enter Tenement Number --Select-- ~ --Select-- ~ --Select-- ~
Government Building Type | #4251l Hselell USIR  Property Identifier | (iasd i Property Address | (ia5cis] de1i3 Applicant Name || 442296120 sti4

--Select-- v Enter Property Identifier Enter Property Address Enter Applicpint Name
Applicant Mobile No [ wiewel dlelea d Applicant Address | Wme1Re iy

Enter Applicant Mobile Number Enter Applicant Address

= e
Select columns to be displayed in the report A

Request Type Application Number Tenement Number Property Identifier Property Address Owner Name
‘Owner Mobile Zone ward service Type Type of Property Building Group
Usage Type Floor Description Connection Type ‘Consumer Number Connection Purpose Connection Size
Registration Date Applicant Name Applicant Address Mobile Number Status Government Building

‘Govt Building Type

Search Result Click to expart

Data

pdf or excel

Columns

Export PDF H Export Excel

Request Tenement Property Property Oowner Service

i Application Number 1 N Zone 1 Ward ™

Type Nurmber Identifier Address Mobile Type

Shukan
Smile City,
GST
. Crossing Rishabh 2one- .
Draincge 283DCN260703000051 0IW572-11234 - Road, 6T Nananvati 9510046042 283 Ward-1 - Residd
Crossing
Road, New
ranip

Shukan

Smile City,

GST

Crossing Rishabh zone- Non- .
Water 283NWC2607030000891 0IW572-11234 - Road, GST Nonanvati | 2910046042 285 Ward-1 Motered  RESICE

Crossing

Road, New

ranip

382480,
C6 301,

Shukan Rishabh

Smile Clty, Viimanr QRINNARNAD Zone- W rrr=1 Nen- Dacie

A leitor 222N IENRI20000T7E asinnasnlal QEINNARNAT

Figure 9-4
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search Result S

Size.

i e N Rishabh -
Residential  Row esidential Individual 28awas2rooo0py  Domestic/Commercial 12/06/2026 Kumar BUBCE  gooasnaz  Active ha
a House use Waer Supply Namavats 301, Shuka..

a1 officellsa - Individual 28302627000001  Sewags Disposal 00 05/08/2026 Rahul B-582 0426854806 Active No
Sharma Strast Tee.

Han= a1 Officelise - Individual asawosz7oooogy  Domestie/Commercia

4 Residential Water Supply 1 04/08/2025 Gopal Potel 82 Dwarka 8754567757

Clo:
{Temporary)

ypaof ,  Buldng, ~ lUsage ,  Foor 1 Commecton  CORSMT’ N ConnectnPumoss o T h pedenoton,  APpieont  APPRON . oo, T Stohm et

Figure 9-5

Search Filters

The search section allows users to filter new connection records.

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)

o Type of Services — Select the service type (Water or Drainage). (Drop-down)

e Zone - Select the zone for which the report is required. (Drop-down)

e Ward - Select the ward associated with the property. (Drop-down)

o Connection Size — Select the connection size. (Drop-down)

o Status - Select the current application status. (Drop-down)

e Consumer Number — Enter the consumer number. (Text)

o Tenement Number - Enter the property tenement number. (Text)

e Property Type — Select the property type. (Drop-down)

e Building Group — Select the building group. (Drop-down)

e Government Building — Select whether the property is a government building. (Drop-
down)

o Government Building Type — Select the type of government building. (Drop-down)

e Property Identifier — Enter the property identifier. (Text)

e Property Address — Enter the property address. (Text)

e Applicant Name - Enter the applicant's name. (Text)

o Applicant Mobile No — Enter the applicant's registered mobile number. (Numeric)

o Applicant Address — Enter the applicant's address. (Text)

= -
Buttons -

e Search —Click to retrieve records matching the entered search criteria.
o Reset —Click to clear all entered search criteria and restore the default values.

Select Columns to be Displayed in the Report

153



Water & Drainage Connection User Manual

This section allows users to customize the report by selecting the columns to be included in
the search results and exported reports.

o Select All - Selects all available report columns.
e Clear All — Deselects all selected report columns.

Users can select or deselect individual columns based on their reporting requirements.

Export PDF ‘ ‘ Export Exce
Search Result

The search results are displayed in the Search Result section.

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

The report displays the following information:

= Request Type — Displays the type of service request (Water or Drainage).

= Application Number - Displays the unique application number.

= Tenement Number — Displays the unique tenement number of the property.
= Property Identifier — Displays the unique identifier assigned to the property.
= Property Address — Displays the address of the property.

= Owner Name — Displays the name of the property owner.

= Owner Mobile — Displays the registered mobile number of the property owner.
= Zone - Displays the zone associated with the property.

= Ward - Displays the ward associated with the property.

= Service Type — Displays the type of service requested.

= Type of Property — Displays the property category.
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9.4 Closed Water/Drainage Connection Report

The Closed Water/Drainage Connection Report page enables users to search and generate
reports for closed water and drainage connections. Users can apply multiple search filters,
customize the report by selecting the required columns, view the search results, and export
the report in PDF or Excel format.

©® = vinod vaghel
M e-Nagar2.0 > search Q DWR-PLI-009 ~ 1 Initiator Water ~ o inedvaghela

GUIARAT /e 2 &b Dwarka

@ Home > Dashboard > Closed Connection
Search Filters

Closed Water/Drainage Connection Report

From Date / aizlu ol To Date [ cidlu yHl Type of Services [ Aardledl usiz Zone [ Alst

21/07/2025 x B8 21/07/2026 x B8 Water v --Select-- v
ward / 418 Connection Size [ Seseine 56 stawus [ Rald Consurmer Number | 2185 sieiz

--Select-- v --Select-- v --Select-- hd Enter Consumer Number
Tenement Number | 2siiile deis Property Type [ (@ 5dell usi2 Building Group | [G4[&3 ag Government Building | #2515 451e

Enter Tenement Number --Select-- ~ --Select-- v --Select-- v
Government Building Type | w25l uset=il uslz  Property Identifier | Fiasd 2o Property Address | (16 5eis] 42s1i2] Applicant Name [ 2422s12e o4

--Select-- v Enter Property Identifier Enter Property Address Enter Applicant Name
Applicant Mobile No | 23l Hleiee « Applicant Address | H2elis] ¥ty

Enter Applicant Mobile Number Enter Applicant Address
=

Select
Select columns to be displayed in the report - A

Request Type Application Number Tenement Number Property Identifier Property Address Owner Name

‘Owner Mobile Zone ward service Type Type of Property Building Group
Usage Type [] Floor Description Connection Type ‘Consumer Number Connection Purpose Connection Size
Registration Date Applicant Name Applicant Address Mobile Number Status Government Building

[ Govt Building Type

Search Result Click to export

pdf or excel

Data
Columns

Export PDF ‘ | Export Excel

Request " Application Tenement N Property Property owner Zone 1L ward L

Type Number Number Identifier Address Mobile

82, Gopal zone- Non- Non-
Water 283WCL260707000013 B87546784567898 Dwarka Patel 8754567757 283 Ward-4 Metered Residential

382480,

C6 301,

Shukan

Smile "

City, Rishaboh zone- Non- . .
Near Kumar - ‘9510046042 283 Ward-1 Metered Residential
GsT Nanavati

Over

Bridge,

382480

Showing 1to 2 of 2 records Records 10 v . Goto 1 o

Water 283WCL260708000012 95/100460/41 8510046042

Figure 9-6
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Search Result

‘ Export PDF || Export Excel |

Building Usage Connection Consumer a Connection Registration Applicant Applicant Mobile Government
Group - Type - Type ™ Nurnber ™ Connection Purpose Size " pate ™ Name Address Numper ' Status Buiilding

Closed
(Temporary)

Domestic/Commercial

Water Supply to

A-l Office Use Individual 283W2627000002 1 04/06/2026 Gopal Patel B2, Dwarka B754567757

Rishabh
Residential omestic/Commercial 1sha
tel

Row - Individual 283W2827000003 382460, C6 Closed

12/08/2026 Kurmnar 9510046042

No
Water Supply Nanavati 301, Shuka. (Temparary)

Figure 9-7

Search Filters

The search section allows users to filter closed connection records.

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)

o Type of Services — Select the service type (Water or Drainage). (Drop-down)

e Zone - Select the zone for which the report is required. (Drop-down)

e Ward - Select the ward associated with the property. (Drop-down)

o Connection Size — Select the connection size. (Drop-down)

o Status — Select the current connection status. (Drop-down)

e Consumer Number - Enter the consumer number. (Text)

e Tenement Number — Enter the property tenement number. (Text)

e Property Type — Select the property type. (Drop-down)

e Building Group - Select the building group. (Drop-down)

e Government Building — Specify whether the property is a government building. (Drop-
down)

o Government Building Type — Select the type of government building. (Drop-down)

e Property Identifier — Enter the property identifier. (Text)

e Property Address — Enter the property address. (Text)

o Applicant Name - Enter the applicant's name. (Text)

o Applicant Mobile No — Enter the applicant's registered mobile number. (Numeric)

e Applicant Address — Enter the applicant's address. (Text)

Buttons S

e Search —Click to retrieve records matching the entered search criteria.
¢« Reset —Click to clear all entered search criteria and restore the default values.

Select Columns to be Displayed in the Report

This section allows users to customize the report by selecting the columns to be displayed in
the search results and exported reports.
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Select All — Selects all available report columns.
Clear All = Deselects all selected report columns.

Users can select or deselect individual columns based on their reporting requirements.

Export PDF || Export Exce

Search Result

The search results are displayed after executing the search.

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

The report displays the following information:

= Request Type — Displays the type of connection request.

= Application Number - Displays the unique application number.

= Tenement Number — Displays the property tenement number.

= Property Identifier — Displays the unique identifier assigned to the property.
= Property Address — Displays the address of the property.

= Owner Name — Displays the name of the property owner.

= Owner Mobile — Displays the registered mobile number of the property owner.
= Zone - Displays the zone associated with the property.

= Ward - Displays the ward associated with the property.

= Service Type — Displays the type of service provided.

= Type of Property — Displays the property category.

= Building Group — Displays the building group associated with the property.

= Usage Type — Displays the usage category of the connection.

= Connection Type — Displays the type of water/drainage connection.

= Consumer Number - Displays the unique consumer number.

= Connection Purpose — Displays the purpose of the connection.

= Connection Size — Displays the approved connection size.

= Registration Date — Displays the application registration date.

= Applicant Name - Displays the name of the applicant.

= Applicant Address — Displays the registered address of the applicant.

= Mobile Number - Displays the applicant's registered mobile number.

=  Status — Displays the current status of the connection (e.g., Closed).

=  Government Building — Indicates whether the property is a government building.
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9.5 Reopen Water/Drainage Connection Report

The Reopen Water/Drainage Connection Report page enables users to search and generate
reports for reopened water and drainage connections. Users can filter records using
multiple search criteria, view the matching results, and export the report in PDF or Excel

format.

Ef;@e-Nugﬂr 2.0

GUIARAT /e

=

@ Home > Dashboard > Reopen Connection

Search
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Search Filters
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~
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Applicant Mobile No | 2425ge1ail Mledse «

Enter Applicant Mobile Number

--Select--

Applicant Address | @42%12 d2e111]

Enter Applicant Address

Enter Consumer Number

Government Building | 25131 %51

--Select--

From Date [ aizlw el To Date [ cidly il Type of Services [ Aardlsl use Zone [ #lst
21/07/2024 s | 21/07/2026 s | Water v z0ne-283 v
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=

Search Result )
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Export PDF H Export Excel

Connection
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Connection
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Application
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Figure 9-9

Search Filters

The search section allows users to filter reopened connection records.

From Date - Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)

o Type of Services — Select the service type (Water or Drainage). (Drop-down)
e Zone - Select the zone for which the report is required. (Drop-down)

o Ward - Select the ward associated with the connection. (Drop-down)

o Connection Size — Select the size of the connection. (Drop-down)

o Status — Select the current status of the reopened connection. (Drop-down)
e Consumer Number — Enter the consumer number. (Text)
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o Applicant Name - Enter the applicant's name. (Text)

o Applicant Mobile No - Enter the applicant's registered mobile number. (Numeric)

o Applicant Address — Enter the applicant's address. (Text)

o Government Building — Specify whether the property is a government building. (Drop-
down)

o Government Building Type — Select the type of government building. (Drop-down)

Buttons

e Search —Click to retrieve records matching the entered search criteria.
o Reset —Click to clear all entered search criteria and restore the default values.

Search Result

The search results section displays all reopened water and drainage connection records that
match the applied search filters.

Buttons

o Export PDF — Click to export the displayed report in PDF format.
e Export Excel — Click to export the displayed report in Excel format.

Data Columns

The report displays the following information:

= Request Type — Displays the type of connection request.

= Application Number - Displays the unique application number.

= Zone - Displays the zone associated with the connection.

= Ward - Displays the ward associated with the property.

= Type of Property — Displays the category of the property.

= Building Group — Displays the building group associated with the property.

= Usage Type — Displays the usage category of the connection.

= Floor Description — Displays the floor details of the property.

= Connection Type — Displays the type of water/drainage connection.

= Consumer Number — Displays the unique consumer number assigned to the
connection.

= Connection Purpose — Displays the purpose of the connection.

= Connection Size — Displays the approved connection size.

= Registration Date — Displays the application registration date.

= Applicant Name - Displays the name of the applicant.

= Applicant Address — Displays the registered address of the applicant.

= Mobile Number - Displays the applicant's registered mobile number.

= Status — Displays the current status of the reopened connection.

= Government Building — Indicates whether the property is a government building.

= Govt Building Type — Displays the type of government building associated with the
property.
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9.6 Change of Use Water/Drainage Connection Report

The Change of Use Water/Drainage Connection Report page enables users to search and
generate reports for applications where the usage type of an existing water or drainage
connection has been changed. Users can apply various search filters, view the matching
records, and export the report in PDF or Excel format.

- . ™ Vinod Vaghel
M e-Nagar2.0 - search Q DWR-PLI-009 v 11 Initiator Water o inedvaghela

GUIARAT /e & Dwarka
Search Filters
@ Home > Dashboard > Change Of Use Connections
Change of Use Water/Drainage Connection Report
From Date / aizlu ol To Date [ cidlu yHl Type of Services [ Aardledl usiz Zone [ Alst
21/07/2025 x B8 dd-mm-yyyy 5 --Select-- v --Select-- v
ward / 418 Connection Size [ Seseine 56 stawus [ Rald Consurmer Number | 2185 sieiz
--Select-- v --Select-- v --Select-- v Enter Consumer Number
Applicant Name [ #3127 el Applicant Mobile No | #%et2el Hlellea « Applicant Address [ #2%¢124] d2el1 Government Building | #2511 {451
Enter Applicant Name Enter Applicant Mobile Number Enter Applicant Address --Select-- v
Government Building Type | 225131 Usistsll usi2
--Select-- v
- Ry

Search Result . S
Columns pdf or excel - —
\ ‘ Export PDF ‘ | Export Excel

Application | . Typeof Building Usage Floor Connection _ Consumer Connection
Type i Number ( DD TEE Property ( Group i Type i Description [ Type Number Purpose

Request

No records found

Figure 9-10

Export PDF H Export Excel

Govt
Connection Registration Applicant _ Applicant Mobile . Government -
Size " Date N Name Address Number 1© Status T Building ?:;cahng

Figure 9-11

Search Filters

The search section allows users to filter change of use connection records.
o From Date — Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)
o Type of Services — Select the service type (Water or Drainage). (Drop-down)
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e Zone - Select the zone for which the report is required. (Drop-down)

o Ward - Select the ward associated with the connection. (Drop-down)

o Connection Size — Select the approved connection size. (Drop-down)

o Status — Select the current application status. (Drop-down)

e Consumer Number — Enter the consumer number. (Text)

o Applicant Name - Enter the applicant's name. (Text)

o Applicant Mobile No - Enter the applicant's registered mobile number. (Numeric)

o Applicant Address — Enter the applicant's address. (Text)

o Government Building — Specify whether the property is a government building. (Drop-
down)

e Government Building Type — Select the type of government building. (Drop-down)

Buttons S

e Search —Click to retrieve records matching the entered search criteria.
¢« Reset —Click to clear all entered search criteria and restore the default values.

Search Result

The Search Result section displays all change of use connection applications that satisfy the
applied search filters.

Export PDF ‘ ‘ Export Exce

Buttons

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

The report displays the following information:

= Request Type — Displays the type of connection request.

= Application Number - Displays the unique application number.

= Zone - Displays the zone associated with the connection.

= Ward - Displays the ward associated with the property.

= Type of Property — Displays the property category.

= Building Group — Displays the building group associated with the property.

= Usage Type — Displays the updated usage category of the connection.

= Floor Description — Displays the floor details of the property.

= Connection Type — Displays the type of water/drainage connection.

= Consumer Number - Displays the unique consumer number assigned to the
connection.

= Connection Purpose — Displays the purpose of the connection.

= Connection Size — Displays the approved connection size.

= Registration Date — Displays the application registration date.
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Applicant Name - Displays the name of the applicant.

Applicant Address — Displays the registered address of the applicant.

Mobile Number — Displays the applicant's registered mobile number.

Status — Displays the current status of the application.

Government Building — Indicates whether the property is a government building.
Govt Building Type — Displays the type of government building associated with the
property.
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9.7 Water & Drainage Connection Collection Report

The Water & Drainage Connection Collection Report page enables users to search and
generate reports for payments collected against water and drainage connection
applications. Users can apply various search filters, view the collection details, and export
the report in PDF or Excel format.

__—
(M e-Nagar2.0 > search Q DWR-PLI-008 v 11 Initiator Water v Jal Vinod Vaghela
GusaAr ) Sm— =

&l Dwarka
o Search Filters
oe & Home > Dashboard > Connection Collection Rep.. -
oo
RE
Water & Drainage Connection Collection Report
From Date / cldl &l To Date f il gl Type of services f Sl UsR zone [ A
21/07/2025 < 5 dd-mm-yyyy B —-Select— ~ --Select-- ~
ward / 1§ Manual Receipt Number | 3=y 2le {2 Manual Receipt Date [ Ayxe wle ailw
--Select-- v Enter manual receipt numbe dd-mm-yyyy 5
=m

Search Result Data Click to export
Columns pdf or excel
\ | Export PDF | | Export Excel

Change of Manual

(Sonsumer New Reopen Close

N Use Receipt Number 11 Dt Receipt Tl Total 14

liumber Connection Connection Connection .
Connection Number

283wW2627000003 Water 0 0 600 o 0283WDC2627000006 08/07/2026 - 07/07/2026 600

283wW2827000002 Water 0 0 600 o 0283WDC2627000005 07/07/2026 123TEST - 600

283D2627000002 Drainage 0 0 0 - 0283WDQ2627000001 03/07/2026 fdfsdsfsfst 02/07/2026 1500
283W2627000004 Water 3500 0 ) o 0283WDC2627000004 03/07/2026 sdffdsaff - 3500
283W2627000003 Water 3500 0 o o 0283WDC2627000003 12/06/2026 sdfsf - 3500
283D2627000001 Drainage 0 ) 0 - 0283WD02627000001 05/06/2026 - - 3200
283wW2827000002 Water 3700 0 o o 0283WDC2627000002 04/08/2028 - - 3700
283wW2627000001 Water 2500 0 W] o 0283WDC2627000001 04/08/2026 - - 2500

Showing 1to B of 8 recards Records 10w n Goto o
Figure 9-12

Search Filters

The search section allows users to filter connection collection records.

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date — Select the end date of the reporting period. (Date Picker)

o Type of Services — Select the service type (Water or Drainage). (Drop-down)

e Zone - Select the zone for which the report is required. (Drop-down)

e Ward - Select the ward associated with the connection. (Drop-down)

e Manual Receipt Number — Enter the manual receipt number to search a specific
payment record. (Text)

e Manual Receipt Date — Select the manual receipt date. (Date Picker)

Buttons
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Search — Click to retrieve records matching the entered search criteria.
Reset — Click to clear all entered search criteria and restore the default values.

Search Result

The Search Result section displays all collection records that satisfy the applied search
criteria.

Export PDF | ‘ Export Exce
Buttons

o Export PDF - Click to export the displayed report in PDF format.
o Export Excel - Click to export the displayed report in Excel format.

Data Columns R

The report displays the following information:

= Consumer Number - Displays the unique consumer number.

= Service Type — Displays the type of service (Water or Drainage).

= New Connection — Displays the amount collected for new connection applications.

= Reopen Connection — Displays the amount collected for reopened connection
applications.

= Close Connection — Displays the amount collected for closed connection applications.

= Change of Use Connection — Displays the amount collected for change of use
connection applications.

= Receipt Number — Displays the system-generated payment receipt number.

= Payment Date — Displays the date on which the payment was made.

= Manual Receipt Number — Displays the manually entered receipt number, if applicable.

= Manual Receipt Date — Displays the manual receipt date.

= Total — Displays the total amount collected for the transaction.
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9.8 Plumber License Collection Report

The Plumber License Collection Report page enables users to search and generate reports
for payments collected against plumber license applications. Users can filter records using
various search criteria, view the collection details, and export the report in PDF or Excel
format.

- . ™ Vinod Vaghel
ﬂ,le Nagar 2.0 = search Q DWR-PLI-009 ~ U1 Initiator Water v JA inod Voghela
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Search Filters
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@ Home > Dashboard > Plumber License Collection

Plumber License Collection Report
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Manual Receipt Number [ 3eyed 2alle de Manual Receipt Date | deyia 2le v
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Search Result
Data Click to export pdf
Columns or excel ) .
\ ‘ Export PDF ‘ | Export Excel

Cancel Manual Manual

lmor e, jewmber  fevbor i SO S e o
9 9 License Number Date
No records found -
Figure 9-13

Search Filters

The search section allows users to filter plumber license collection records.

o From Date — Select the start date of the reporting period. (Date Picker)

e To Date —Select the end date of the reporting period. (Date Picker)

e Zone - Select the zone for which the report is required. (Drop-down)

e Ward - Select the ward associated with the plumber license. (Drop-down)

o Manual Receipt Number — Enter the manual receipt number to search for a specific
payment record. (Text)

o Manual Receipt Date — Select the manual receipt date. (Date Picker)

oo
Buttons -

o Search - Click to retrieve records matching the entered search criteria.
¢« Reset —Click to clear all entered search criteria and restore the default values.

Search Result
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The Search Result section displays all plumber license collection records that satisfy the
applied search criteria.

Export PDF ‘ ‘ Export Exce

Buttons

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

= Plumber Name - Displays the name of the licensed plumber.

= License Number - Displays the unique plumber license number.

= New Plumber Registration — Displays the amount collected for new plumber
registration.

= Renew Plumber Registration — Displays the amount collected for plumber license
renewal.

= Cancel Plumber License — Displays the amount collected for plumber license
cancellation.

= Receipt Number - Displays the system-generated payment receipt number.

= Payment Date — Displays the date on which the payment was made.

= Manual Receipt Number — Displays the manually entered receipt number, if applicable.

= Manual Receipt Date — Displays the manual receipt date.

= Total — Displays the total amount collected for the transaction.
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9.9 Connection Report on Consumer Number

The Connection Report on Consumer Number page enables users to search and generate
reports based on a consumer number or other connection-related criteria. Users can apply
multiple search filters, customize the report by selecting the required columns, view the
results, and export the report in PDF or Excel format.
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Figure 9-14
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Type of Building Usage Connection Connection Applicant Applicant Mobile "
o T Group N 5 T . T Connection Purpose G i o T n T T Sub;nm T Approval T

Application

Status -

Tenement, "
N Residential L N Rishabh Shukan Smile . N
Residential ﬁzv:se Use Individual Sewage Disposal 100 Nananvati City, 65T 89510046042 16/07/2026 Pending

Tenement,
Residential Domestic/C: ial Rishabh Shukan Smil
Residential  Row ssidentia Individual mestic/Commercial ishabh nukan smile 950048042 18/07/20268 - Pending
. Use Water Supply Nananvati City, GST,

Non- ) . ) Rishabh Shukan Smile __ _ B
rosential 7! Offics Uss Individual sewage Disposal 100 Nononvati City, 68T 9510046042 15{07/2026 Pending

Mo Al Office Use Individual Domestic/Commercial Rishabh ShukanSmile  ge10048042  15/07/2028 - Pending
Residential Water Supply Nananvati City, GST

Tenement, .
Residential . Rishabh Shukan Smile o ~
Residential :?‘cb.:'\ll-l\rSE Use Individual Sewage Disposal 200 Nananvati City, GST. 9510046042 14/07/2026 In Progress

Figure 9-15

Search Filters

The search section allows users to filter connection records using various criteria.

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date —Select the end date of the reporting period. (Date Picker)

o Service Type — Select the type of service such as Water or Drainage. (Drop-down)

e Consumer Number - Enter the consumer number to search for a specific connection.
(Text)

e Connection Purpose — Enter the purpose of the connection. (Text)

o« Tenement Number — Enter the tenement number associated with the connection.
(Text)

o Application Number — Enter the application number. (Text)

o Application Name — Enter the applicant name. (Text)

e Connection Size — Select the connection size. (Drop-down)

e Zone - Select the applicable zone. (Drop-down)

e Ward - Select the applicable ward. (Drop-down)

o Status — Select the application status. (Drop-down)

e Applicant Mobile No — Enter the applicant's mobile number. (Numeric)

e Applicant Address — Enter the applicant's address. (Text)

EZR
Buttons _—

e Search —Click to retrieve records matching the entered search criteria.
o Reset —Click to clear all entered search criteria and restore the default values.

Select Columns to be Displayed in the Report

This section allows users to customize the report by selecting the columns they want to
include in the search results and exported reports.

Buttons
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e Select All - Click to select all available report columns.
e Clear All —Click to deselect all selected report columns.

Available Columns

e Request Type

e Zone

e Connection Purpose

e Application Approval Date
e Connection Category

e Ward

e Connection Size

e Application Status

e Consumer Number

e Type of Property

e Applicant Name

e Tenement Number

e Building Group

e Applicant Address

e Application Type

e Usage Type

e Mobile Number

e Application Number

¢ Connection Type

e Application Submission Date

Search Result

The Search Result section displays all records that match the applied search criteria.

ortPDF || Export Exce

m
e

Buttons

o Export PDF — Click to export the displayed report in PDF format.
o Export Excel — Click to export the displayed report in Excel format.

Data Columns

= Request Type — Displays the type of connection request.

= Connection Category — Displays the category of the connection.

= Consumer Number - Displays the unique consumer number.

= Tenement Number — Displays the tenement number associated with the connection.
= Application Type — Displays the type of application.

= Application Number - Displays the unique application number.
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Zone — Displays the zone of the property.

Ward - Displays the ward of the property.

Type of Property — Displays the property type.

Building Group — Displays the building group.

Usage Type — Displays the usage type of the property.

Connection Type — Displays the type of connection.

Connection Purpose — Displays the purpose of the connection.

Connection Size — Displays the approved connection size.

Applicant Name - Displays the applicant's name.

Applicant Address — Displays the applicant's address.

Mobile Number - Displays the applicant's registered mobile number.
Application Submission Date — Displays the date on which the application was
submitted.

Application Approval Date — Displays the date on which the application was approved.
Application Status — Displays the current status of the application.

171



Water & Drainage Connection User Manual

172



Water & Drainage Connection User Manual

9.10Water and Drainage Data Report

The Water and Drainage Data Report page enables users to search and view water or
drainage connection data based on service type, tenement number, financial year, zone,
and ward. The filtered report can be exported in PDF or Excel format.

(T e-Nagar 2.0 o y . . ™  Vinod Vaghela
,w,l-cﬁmm g -l Search Q DWR-PLI-009 L Initiator Water o -
@ Home > Dashboard > Wd Data Report Search Fiters
Water and Drainage Data Report
Type of Service [ Aciell usz * Tenement Number | 2eidsz siviz. Financial Year | a8l o Zone [ %ot
Water v Search by tenement number --Select-- v --Select-- v
ward / 1§
--Select-- v
=
Click to export pdf
or excel
Export PDF | ‘ Export Excel

old e

n Occupier 1 Property 05 " 075 15
Identifier

Name Address Inch Inch Inch P

Tenement 1}
Number

Rishabh

Vrajesh 382480,

95/100460/41 Ward-1 95/100460/41 9510046042  Kumar _ Patil c6 301, 0 0 1 0 0
Nanavati

0IW572-1234 Ward-1 9510046042 fishobh N Mrugesh Shu-kqn 0 0 1 0 0
Nananvati Shah Smile...

5 Gopal Narsinh 82,
87546784567898 Ward-4 patel Patel Dwarka 0 0 o o 1
Showing 1to 3 of 3 records Records 10 v n Goto 1 Co
Figure 9-16

Search Filters

The search section allows users to retrieve records using one or more filter criteria.

o Type of Service — Select the service type such as Water or Drainage. (Drop-down)

o Tenement Number — Enter the tenement number to search for a specific property
record. (Text)

o Financial Year - Select the financial year for which records are required. (Drop-down)

e Zone - Select the applicable zone. (Drop-down)

e Ward - Select the applicable ward. (Drop-down)

m | Reset H Export PDF H Export Excel
Buttons R J |

e Search — Click to retrieve records matching the selected search criteria.
e Reset —Click to clear all entered search criteria and restore the default values.
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Export PDF — Click to export the displayed report in PDF format.
Export Excel — Click to export the displayed report in Excel format.

Data Columns

= New Tenement Number — Displays the newly assigned tenement number.

=  Ward No — Displays the ward in which the property is located.

= Old Tenement Number — Displays the previous tenement number, if available.
= ULB Identifier — Displays the Urban Local Body (ULB) identifier of the property.
= Owner Name — Displays the name of the property owner.

= Occupier Name - Displays the name of the current occupier.

= Property Address — Displays the address of the property.

= 0.5 Inch - Displays the number of 0.5-inch water connections.

= 0.75 Inch - Displays the number of 0.75-inch water connections.

= 1inch - Displays the number of 1-inch water connections.

= 1.5Inch - Displays the number of 1.5-inch water connections.

= 2 Inch - Displays the number of 2-inch water connections.
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9.11Water and Drainage Summary Report

The Water and Drainage Summary Report page enables users to generate a summarized
report of water and drainage connections based on service type, ward, financial year,
property type, building group, and connection size. The report provides a consolidated
count of different connection sizes and allows users to export the report in PDF or Excel
format. Users can also view detailed records by clicking the available count links.

T\ e=-Nagar 2.0 o . . .
2 ewgar<o =l Search Q DWR-PLI-009 U Initiator Water o S—

Search Filters

8
i<

@ Home > Reports > Wd Summary Report

™ Vinod Vaghela

Water and Drainage Summary Report
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Data Click to export pdf
Columns or excel ( -
| Export PDF | ‘ Export Excel

Property Type T Building Group i 05inch 1 075Inch T lTinch 1 15inch 1 2inch ™ Total 1L
Residential Tenement, Row House 0 0 2 0 Q 2
Residential Total 0 0 2 4] 0 2
. . Click
Non-Residential A-1 [v] 1] o these 1
links for
Non-Residential Total 0 0 1] detailed 1 1
Vie\.\’-
Grand Total 0 0 2 o 1 3
Showing 1to 6 of 6 records Records 10 v n Goto C-o
Figure 9-17

Search Filters

The search section allows users to filter the summary report using various criteria.

o Type of Service — Select the service type such as Water or Drainage. (Drop-down)
e Ward - Select the ward for which the report is required. (Drop-down)

o Financial Year — Select the financial year. (Drop-down)

e Property Type — Select the property type. (Drop-down)

o Building Group - Select the building group. (Drop-down)

o Connection Size — Select the required connection size. (Drop-down)

‘ Reset H Export PDF H Export Excel
Buttons — o

e Search —Click to retrieve the summary report based on the selected search criteria.
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Reset — Click to clear all selected search criteria and restore the default values.
Export PDF — Click to export the displayed summary report in PDF format.
o Export Excel - Click to export the displayed summary report in Excel format.

Data Columns

= Property Type — Displays the property classification such as Residential or Non-
Residential.

= Building Group - Displays the building group associated with the property.

= 0.5Inch - Displays the total number of 0.5-inch water connections.

= 0.75Inch - Displays the total number of 0.75-inch water connections.

= 1linch - Displays the total number of 1-inch water connections.

= 1.5Inch - Displays the total number of 1.5-inch water connections.

= 2 Inch - Displays the total number of 2-inch water connections.

= Total — Displays the total number of connections for the corresponding property type or
building group.

= The data in the columns contains link in the form of numbers, click on them to explore
more.
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9.12Receipt Collection Report

The Receipt Collection Report page enables users to search and view receipt collection
details based on financial year, date range, connection details, payment information, and
receipt details. The report also provides a summary of the collected receipts and allows
users to review detailed transaction records.

™ Vinod Vaghela

fM e-Nagar 2.0 ~ 008 - n 5
5 GUIARAT g_, -1 Searc Q DWR-PLI-009 L1 Initiator Water .g

Search Fifters

(@ Home > Dashboard > Receipt Collection Report

o oo
af

A

Receipt Collection Report
Financial Year / -Atasly o Month [ H[&]l From Date | il &l To Date / did« ydl

2024-25 v All Months v 21/07/2024 [ 21/07/2025 B
Connectian Type | 1513 U5k zone { Al ward [ 415 Consumer Number [ 3185 <442

All v --Select-- v --Select-- ~
Tenement Number | 2l doi2 Rreceipt Number [ 3le st Payment Mode [ Y52l usiz Payment Collected By [ Y5dall 5244

Al v All ~
Manual Receipt Number | S=44d 23g w2 Manual Receipt Date { 244 e Al
dd-mm-yyyy B
=
Summary
No summary data available.
Data

Receipt Details Golumns

M l
Receipt Receipt Collected Application Consumer Connection Service Payment n Transaction R:cl?:t

Number

Number i Date ;% Number Number © Type i Type & Mode D

No records found

Figure 9-18

Search Filters

The search section allows users to retrieve receipt records using one or more filter criteria.

o Financial Year — Select the financial year for which the report is required. (Drop-down)

e Month - Select the month for which receipt records are to be displayed. (Drop-down)

o From Date — Select the start date of the reporting period. (Date Picker)

o To Date - Select the end date of the reporting period. (Date Picker)

o Connection Type — Select the type of connection. (Drop-down)

e Zone - Select the applicable zone. (Drop-down)

e Ward - Select the applicable ward. (Drop-down)

e Consumer Number — Enter the consumer number to search for a specific consumer.
(Text)

o Tenement Number — Enter the tenement number associated with the connection.
(Text)

e Receipt Number — Enter the receipt number to search for a specific receipt. (Text)

¢ Payment Mode - Select the payment mode. (Drop-down)

o« Payment Collected By — Select the user who collected the payment. (Drop-down)
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Manual Receipt Number — Enter the manual receipt number. (Text)
Manual Receipt Date — Select the manual receipt date. (Date Picker)

Buttons S —

e Search —Click to retrieve receipt records matching the selected search criteria.
o Reset - Click to clear all entered search criteria and restore the default values.

Summary

The Summary section displays a consolidated overview of the receipt collection records
based on the applied search criteria. If no matching records are found, an appropriate
message is displayed.

Receipt Details

The Receipt Details section displays detailed information about all receipt transactions that
match the selected search criteria.

Data Columns

= Receipt Number - Displays the unique receipt number.

= Receipt Date — Displays the date on which the receipt was generated.

= Collected By — Displays the name of the user who collected the payment.
= Application Number — Displays the related application number.

= Consumer Number - Displays the consumer number.

= Connection Type — Displays the type of connection.

= Service Type — Displays the service type such as Water or Drainage.

= Payment Mode - Displays the payment method used for the transaction.
= Transaction ID — Displays the unique payment transaction identifier.

= Manual Receipt Number — Displays the manually entered receipt number, if applicable.
= Manual Receipt Date — Displays the date of the manual receipt.

= Amount (X) — Displays the total amount collected for the receipt.
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Water & Drainage Connection User Manual

Navigation: Dashboard - Water & Drainage Connection - Plumber License (Water &
Drainage) - Plumber License Registration

The Plumber License Registration page allows users to view and manage plumber license
registration applications. Users can search for existing applications, create a new
registration, and monitor the application status.

BE Dashboard

oo Water & Drainage

""" Connection

(@ Home > Dashboord @ Cancel Plumber License

Master Data Management
Water Connection
Drainage Connection
Water Meter Connection

Reports

Plumber License (Water & Drainage) > Cancel Plumber License

Payment Collection

Demand Generation

Bill Generation

Audit Trail

>
> plications
>
>

>

5 Plumber License Registration
Search Plumber License

Renew Plumber License

Figure 10-1
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10.1Plumber License Registration Listing

The listing page displays all plumber license registration applications along with their
registration and applicant details.

™ Vinod Vaghela

I} T e-Nagar 2.0 SrTaes —PLI- © i ©
g & searc Q DWR-PLI-009 L1 Initiator Water fal

7 GUIARAT
Click to create
new

Plumber License Registration Search

BE Dashboard ) )
@ Home > Dashboard > Plumber License Registrati..

o Water & Drainage
™ connection

>

:‘;pﬁ"“ﬁ“" 14 LicenseNo. 1| RN:g’""“c" 14 licenseType 1y APPECANt L\ bie 1 Status Created Date 1| SLA

No records found

Figure 10-2

Search

Search — Enter keywords such as Application Number, Registration Number, License
Number, or Applicant Name to search for a specific record. (Text)

Buttons

Create New - Click to open the New Plumber License Registration form for creating a new
application.

Data Columns

= Action — Displays available actions for the application.

= Application No. — Displays the unique application number.

= License No. — Displays the issued license number.

= Registration No. — Displays the registration number.

= License Type — Displays the selected license type.

= Applicant Name - Displays the applicant's full name.

= Mobile — Displays the applicant's mobile number.

= Status — Displays the current application status.

= Created Date — Displays the application creation date.

= SLA - Displays the service-level agreement timeline for the application.
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10.1.1New Plumber License Registration

The New Plumber License Registration page enables users to submit a new plumber license
application by entering personal information, address details, educational qualifications,
work experience, uploading supporting documents, and providing license validity details.

B Dashboard o
@ Home > Dashboard > Plumber License Registrati... Enter details
o Water & Drainage

™" connection

< New Plumber License Registration

Basic Information

Application Date ue Licens Type applicant Aadhaar
Date 2/07f2028 Dwarka v Select License Type v Enter Aadhaar Number
Date of Birth First Name Middle Name LastName
Date Select Date (5 Enter First Name Enter Middle Name Enter Last Name
Mobile Number Email 2Zone Ward
Enter Mobile Number Enter Email \/Qny Email Select Zone v Select Ward v

Permanent Address Details

Building | Apartment Number Street Name Landmark Name Area Name
Enter Building Number Enter Street Name Enter Landmark Enter Area Name
Country state District city
India Gujarat Select District v Select City -
Pin Code

Enter Pin Code

Present Address Details

(1) same as Permanent Address

Building / Apartment Number stroot Name Landmark Narne Area Name

Enter Building Number Enter Street Name Enter Landmark Enter Area Name
Country state District city

India Gujarat Select District v select City -
Pin Code

Enter Pin Code

Education Details

Applicant Qualfication school | intitute Name Gourss Gomplation vear aranch Name
Select Qualification v Enter School or Institute Name YYYY Enter Branch Narme
Add Reset

Experience Details
Name of Instituto or Organization Yoars of Experience

Enter Institute or Organization Enter Years

Add Reset
Document Check List
Upload Documents Uploaded Documents
Select Document T v sr
= Document Type Submitted Document
» 1 Local Address Proof - Pending
&
Drag and Drop Files here 2 Photo ID Proof - Pending
or
3 Passport Size Photograph - Pending

4 Qualification Certificate - Pending
— 5 Experience Certificate - pending
‘ clear ‘ Upload

O All required documents submitted at ULB / CEC / Jan Seva Kendra. %3] dHM 62dId%] ULB | CCC [ -1 Adl 3, wLd %HL 5] el B

ULB User

Validity Start Dato Valdity End Dato Remarks payment status
21/07/2026 x5 21/07/2027 ] Enter remarks Pending

by defauit current date, editable Calculate from master, editable Mandatory i reject or return

— ———————— Click to submit reset
m‘ Reset H Cancel ‘ or cancel

Figure 10-3

Basic Information

182



Water & Drainage Connection User Manual

This section captures the applicant's personal and license-related details.

Fields

o Application Date — Displays the application submission date. (Date)

e ULB - Select the Urban Local Body where the application is submitted. (Drop-down)
e License Type — Select the type of plumber license. (Drop-down)

o Applicant Aadhaar — Enter the applicant's Aadhaar number. (Numeric)
o Date of Birth — Select the applicant's date of birth. (Date Picker)

o First Name - Enter the applicant's first name. (Text)

o Middle Name — Enter the applicant's middle name. (Text)

o Last Name — Enter the applicant's last name. (Text)

e Mobile Number - Enter the applicant's mobile number. (Numeric)

o Email - Enter the applicant's email address. (Email)

e Zone - Select the applicable zone. (Drop-down)

e Ward - Select the applicable ward. (Drop-down)

Buttons

o Verify Email - Click to verify the entered email address.

Permanent Address Details

This section captures the applicant's permanent residential address.

Fields

o Building / Apartment Number — Enter the building or apartment number. (Text)
o Street Name - Enter the street name. (Text)

e Landmark Name - Enter the nearby landmark. (Text)

o Area Name - Enter the locality or area name. (Text)

e Country — Displays the country name. (Text)

o State — Displays the state name. (Text)

e District — Select the district. (Drop-down)

o City — Select the city. (Drop-down)

e Pin Code — Enter the postal PIN code. (Numeric)

Present Address Details

This section captures the applicant's current residential address.

Fields

« Same as Permanent Address — Select this option to copy the permanent address into
the present address fields. (Checkbox)
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e Building / Apartment Number — Enter the building or apartment number. (Text)
o Street Name - Enter the street name. (Text)

o Landmark Name - Enter the nearby landmark. (Text)

o Area Name - Enter the locality or area name. (Text)

o Country — Displays the country name. (Text)

o State — Displays the state name. (Text)

o District — Select the district. (Drop-down)

o City — Select the city. (Drop-down)

Pin Code — Enter the postal PIN code. (Numeric)

Education Details

This section captures the applicant's educational qualifications.

Fields

« Applicant Qualification — Select the applicant's qualification. (Drop-down)
e School / Institute Name — Enter the name of the school or institute. (Text)
o Course Completion Year — Enter the course completion year. (Year)

o Branch Name - Enter the branch or specialization. (Text)

Buttons

e Add - Click to add the entered education details.
e Reset —Click to clear the entered education details.

Experience Details

This section captures the applicant's work experience.

Fields

o Name of Institute or Organization — Enter the organization or institute where the
applicant gained experience. (Text)
o Years of Experience — Enter the total years of experience. (Numeric)

Buttons

e Add-Click to add the entered experience details.
e Reset - Click to clear the entered experience details.

Document Check List

This section allows users to upload the required supporting documents for the application.
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Upload Documents

Fields

o Document Type - Select the document type to upload. (Drop-down)
o Browse Files — Select a file from the local system. (File Upload)

Buttons

e Clear - Click to remove the selected file.
e Upload - Click to upload the selected document.

Uploaded Documents

This table displays the uploaded and pending documents.

Data Columns

e Sr No - Displays the serial number.

e Document Type — Displays the required document name.
e Submitted Document — Displays the uploaded document.
e Status — Displays the document verification status.

ULB User

This section captures license validity information maintained by the ULB user.

Fields

o Validity Start Date — Select the license validity start date. (Date Picker)
o Validity End Date — Select the license validity end date. (Date Picker)

e Remarks — Enter remarks related to the application. (Text)

o Payment Status — Displays the payment status of the application. (Text)

Buttons : S ’

e  Submit — Click to submit the plumber license registration application.
e Reset - Click to clear all entered information.
e Cancel - Click to discard the application and return to the previous page.

Submit Application

After reviewing all the entered information and completing the Plumber License
Registration process, click Submit. The system displays the Submit pop-up, which is used to
enter final remarks and forward the application to the next workflow user for further
processing.
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Submit

Remarks

Enter remarks

Select User *

Yuvraj Vaghela (DWR-FL2-003)

submit

Figure 10-4

Fields

e Remarks — Enter any remarks or comments related to the application before forwarding
it. The remarks are recorded in the workflow history for future reference. (Text Area)

o Select User — Select the user or officer to whom the application will be forwarded for
the next stage of the approval process. The dropdown displays the users available at the
next workflow level. (Dropdown)

Buttons

e  Submit —Click m to submit the Plumber License Registration application and
forward it to the selected workflow user.

o Close (X) — Click the X icon to close the pop-up without submitting the application.

Forward Application (L2 Verification)

After reviewing the Plumber License Registration application at the L2 Verification stage,

click Forward. The system displays the Forward pop-up, which is used to add remarks and
forward the application to the next workflow user for approval.

Buttons :
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D @ yuvrgj Vaghel
@} e-Nagar2.0 I search Q DWR-PL2-009 L2 Verifier Water o uvrajvaghela

GUIARAT /| — &b Dwarka

Click to go
backward,
forward, or view
workflow history

24 Dashboard . . X )
@ Home > Dashboard > Plumber License Registration > Edit

Water & Drainage

Connection : R . . r \
& Edit Plumber License Registration ‘ View Workflow History ‘

Application No: 283PLW260721153422000001 %

Basic Information

Application Date uLe License Type * Applicant Aadhaar

Date 21/07/20289 Dwarka v Water ~ Enter Aadhaar Number
Date of Birth * First Name Middle Name Last Name *

Date 15/07/13987 rohan d sharma

Mabile Number Email Zone * ward *

8596552522 mohnish.mahes J Verified zone-283 v Ward-1 v
Permanent Address Details o
Building | Apartment Number Street Name Landmark Name Area Name *

Figure 10-5

Fields

Forward

Rermarks

Enter remarks

Select User *

Brijesh Vaghela (DWR-PL3-000)

submit

Figure 10-6

Remarks — Enter remarks or comments related to the verification before forwarding the
application. These remarks are recorded in the workflow history for future reference.
(Text Area)

Select User — Select the user to whom the application will be forwarded for the next
level of approval. The dropdown displays the users configured for the next workflow
level. (Dropdown)

Buttons

Forward — Click to forward the verified application to the selected workflow user.
Close (X) — Click the X icon to close the pop-up without forwarding the application.
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After successful submission, the application is forwarded to the selected user, and the
workflow status is updated to the next approval level.

Approve Application (L3 Approval)

After reviewing the verified Plumber License Registration application at the L3 Approval
stage, click Approve. The system displays the Approve pop-up, which is used to record
approval remarks before granting the final approval.

Buttons '

D = g
T e-Namar 2.0 Coia . . Brijesh Vaghela
jin GosaRAT él’f -1 Search Q DWR-PL3-000 L3 Approval D Dwarka
Click to approve,
] backward, reject
@ Home > Plumber License Registration > Edit or view workflow
& history
& Edit Plumber License Regmtrutmn Approve Backward to L2 Reject View Workflow History
@
i) Application No: 283PLW260721153422000001
B . .
Basic Information
B
Application Date uLe License Type * Applicant Aadhaar
8
Date 21/07/2026 5 Dwarka ~ Water v Enter Aadhaar Number
i
% Date of Birth * First Name * Middle Name Last Name *
Date 18/07/1983 % rohan d sharma
21
@ Mobile Number Email Zone * Ward *
8596552522 mohnish.maheshwarig  Verified zone-283 v Ward-1 v
Permanent Address Details o
Building / Apariment Number Sireef Nome landmark Nome Areg Name
Figure 10-7
Fields

Approve

Remarks

Enter remarks

submit

Figure 10-8

o Remarks — Enter approval remarks or comments related to the application. These
remarks are stored in the workflow history for future reference. (Text Area)
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Buttons

Approve — Click to approve the Plumber License Registration application and complete the
approval process.

Close (X) — Click the X icon to close the pop-up without approving the application.
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10.2Search Plumber License

The Search Plumber License module is used to search and view plumber license registration
applications based on different search criteria. Users can search for approved, pending,
rejected, or other application records and view their complete details.

To access this module, click Water & Drainage Connection - Plumber License - Search
Plumber License.

™ Vinod Vaghela

fl e-Nagar 2.0 pLI-008 it v
fh e-Nag 1< Search Q DWR-PLI-009 L1 Initiator Water o —

Search
BF Dashboard Filters
@ Home > Dashboard > Search Plumber License ”

o Water & Drainage
™" connection

Search Plumber Licence

License Type Application Type Application Status Ack. Rec. Number
Water v Select Application Type v Select Application Status v Enter Ack. Rec. Number
Plumber License No Plumber Mobile Number Plumber Name License Issue Date (From)
Enter Plumber License No Enter Plumber Mobile Number Enter Plumber Name SELECT FROM DATE ]

License Issue Date (Ta)

SELECT TO DATE =)

=n

Search List
Plumber License List

Approved

Fila

Plumber Registrotion licensa _  license _  First Middle Lest Application - Raceipt _  Mobile |
N o " ope ™ name ™ Mome ™ mMome ™ status i) &N m;? ™ pejected ™ Number ™ Number T Emal
By
Z 283PLW260721153422000001 - water rohon d sharma  Approved - - - 8596552522 moht
Showing 1to 10f 1 records Records 10 v n
Figure 10-9

Approved

File
Receipt 1 Mobile L Email 1L Zone 1, Ward 1) g;pgcmlon

Number

N

n
Tl SlA lying 11 N
With Rejected Nurmnber

- - - - 8506552522 mohnish.maheshwari@silvertouch.com ;082‘*' Ward-1  21/07/2026

Figure 10-10

Search Fields

The following search filters are available to locate plumber license records:

o License Type — Select the type of plumber license to search, such as Water or other
available license types. (Dropdown)

o Application Type — Select the type of plumber license application to filter the search
results. (Dropdown)

o Application Status — Select the application status, such as Approved, Pending, Rejected,
or other available statuses. (Dropdown)
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e Ack. Rec. Number — Enter the acknowledgement receipt number of the application.

(Text)

o Plumber License No — Enter the plumber license number to search for a specific license.
(Text)

e Plumber Mobile Number — Enter the registered mobile number of the plumber.
(Numeric)

e Plumber Name — Enter the name of the plumber. (Text)

o License Issue Date (From) — Select the starting issue date to search applications issued
from a specific date. (Date Picker)

o License Issue Date (To) — Select the ending issue date to search applications issued up
to a specific date. (Date Picker)

Buttonsm ‘—‘

e Search — Click to search plumber license records based on the selected search criteria.
o Reset —Click to clear all entered search criteria and restore the default search form.

Search List

After clicking Search, the matching records are displayed in the Plumber License List.
The listing page contains the following columns:

= Action —Click the Edit icon to view the complete plumber license application details.

= Sr. No. — Displays the serial number of the record.

= Plumber Registration Number — Displays the unique registration number assigned to
the plumber application.

= License No — Displays the issued plumber license number.

= License Type — Displays the type of plumber license.

= First Name — Displays the plumber's first name.

= Middle Name — Displays the plumber's middle name.

= Last Name — Displays the plumber's last name.

= Application Status — Displays the current status of the application.

= SLA - Displays the applicable Service Level Agreement information.

= File Lying With — Displays the user or department currently responsible for processing
the application.

= Approved / Rejected By — Displays the name of the user who approved or rejected the
application.

= Receipt Number — Displays the receipt number associated with the application, if
available.

= Mobile Number — Displays the registered mobile number of the plumber.

= Email — Displays the registered email address.

= Zone - Displays the zone associated with the plumber registration.

= Ward - Displays the ward associated with the plumber registration.

= Application Date — Displays the date on which the plumber license application was
submitted.
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10.3Cancel Plumber License

The Cancel Plumber License module enables users to cancel an existing plumber license by
searching for the license number, reviewing the license holder's information, providing
cancellation details, and submitting the cancellation request.

To access this module, click Water & Drainage Connection - Plumber License - Cancel
Plumber License.

) e=Naghr2.0 o . - o ™ Vinod Vaghela
= GUMRAT L = search Q DWR-PLI-009 11 Initiator Water AN A

B Click to add cancel
@ Home > Dashboard > Cancel Plumber License license
= \

Cancel Plumber License Applications search Q Add Cancel License

Reason for

Action Application No. 14 Licensa No. T4 Applicant Name T  Moblle T4 e

1L Status Created Date 11 SLA

No records found

Figure 10-11

Cancel Plumber License Applications

The Cancel Plumber License Applications page displays all submitted plumber license
cancellation requests. Users can search existing cancellation requests or create a new
cancellation application.

Search

Use the Search box to search cancellation applications using keywords such as the
application number, license number, or applicant details.

Buttons

Add Cancel License
Add Cancel License — Click to create a new plumber license

cancellation application.
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10.3.1Cancel Plumber License Form

Click the Add Cancel License button to open the Cancel Plumber License form.

™ Vinod Vaghela

ﬂ}e'Nﬂgﬂr 2.0 ) search Q DWR-PLI-008 v U1 Initiator Water o .

GUIARAT

i< :
@ Home > Dashboard > Cancel Plumber License Enter details
B

& Cancel Plumber License

Application No: 283PLD260722122710000002 License No: 283PLD00001

Search License

License Number

283PLD0O000T m

Basic Details
First Name Middle Name Last Name Mobile Number

Mohnish Maheswari 8160254042

Email Zone Ward

mohnishmahl23@gmail.com zone-283 Ward-1

Permanent Address
Building [ Apartment Nurmber Street Name Landmark Area Name

34 Street Name Street Name street Name
Pin Code

387001

Present Address
Bulldmg ﬂ' Apartment Number Street Name Landmark Area Name

34 Street Name Street Name Street Name

Pin Code

387001

Cancellation Details
Reason for Cancellation

Enter reason for cancellation

ULB Section

Effective Close Date Remarks Payment Status

Date Select Date 5 Enter remarks Pending

( ] Click to submit or
| Close ‘ close

Figure 10-12

Application Information

o Application No. — Displays the unique application number generated for the
cancellation request.
o License No. — Displays the plumber license number selected for cancellation.

Search License
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e Enter the plumber license number to retrieve the registered license details.

Fields

e License Number — Enter the plumber license number that needs to be cancelled. (Text)

Buttons

o Search —Click to retrieve the license holder's details using the entered license number.

Basic Details

After a successful search, the system automatically displays the registered plumber's basic
information.

Fields

o First Name — Displays the plumber's first name. (Read Only)

e Middle Name — Displays the plumber's middle name. (Read Only)

o Last Name — Displays the plumber's last name. (Read Only)

o Mobile Number — Displays the registered mobile number. (Read Only)
o Email — Displays the registered email address. (Read Only)

e Zone — Displays the assigned zone. (Read Only)

e Ward - Displays the assigned ward. (Read Only)

Permanent Address

This section displays the registered permanent address of the plumber.

Fields

o Building / Apartment Number — Displays the building or apartment number. (Read
Only)

e Street Name — Displays the street name. (Read Only)

e Landmark — Displays the nearby landmark. (Read Only)

o Area Name — Displays the area name. (Read Only)

e Pin Code — Displays the postal PIN code. (Read Only)

Present Address

This section displays the current address of the plumber.

Fields
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o Building / Apartment Number — Displays the building or apartment number. (Read
Only)

o Street Name — Displays the street name. (Read Only)

o Landmark — Displays the nearby landmark. (Read Only)

o Area Name — Displays the area name. (Read Only)

o Pin Code — Displays the postal PIN code. (Read Only)

Cancellation Details

This section captures the reason for cancelling the plumber license.

Fields

o Reason for Cancellation — Enter the reason for cancelling the plumber license. (Text
Area)

ULB Section

This section is used by the Urban Local Body (ULB) to record cancellation-related
information.

Fields

o Effective Close Date — Select the date from which the plumber license cancellation will
become effective. (Date Picker)

o Remarks — Enter any additional remarks related to the cancellation request. (Text)

o Payment Status — Displays the current payment status of the cancellation request.
(Read Only)

Buttons —

e  Submit — Click to submit the plumber license cancellation request for further workflow
processing.

e Close — Click to close the form and return to the Cancel Plumber License Applications
listing page.
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10.4Renewal of Plumber License

< Renewal of Plumber License

Seumh License

Lieense Number *

283PLD0000T Change License

License: 283PLDD000! Valid: 22/07/2026 - 21/08/2026 Type: Water & Drainage

License Details

License Type First Name Middle Name Last Name
Water & Drainage Mohnish - Maheswari
Mobile Number email zone ward
8160254042 mohnishmahi23@gmail.com z0ne-283 v Ward-1
Editable — update if changed Editable — update if changed

Permanent Address Details

Building / Apartment Number street Name Landmark Name Area Name

34 Street Name Street Name Street Name
Country State Distriet city

India Gujarat AHMEDABAD | H&LIE v AHMEDABAD / ¥AHtdlt
Pin Code

387001

Present Address Details

< Same as Permanent Address

Building / Apartment Number street Name Landmark Name Area Nome

34 Street Name Street Name Street Name
Country state District city

India Gujarat AHMEDABAD [ 3H&ldIE ~ AHMEDABAD / Htdlt
Pin Code

387001

Education Details

No education details found.

Experience Details

No experience details found.

Other Details

Total Experience (Years) Existing Valid From Date Existing Valid Till Date
= 22/07/2026 21/08/2026
Reason for Renewal *
Enter reason for renewal (e.g., Renewal after expiry)
Document Check List
Upload Documents Uploaded Documents
Select Document Ty.. v Sr
No Document Type ‘Submitted Document Status
N 1 Local Address Proof - Pending
—
Drag and Drop Files here 2 Photo ID Proof - Pending
or
3 Passport Size Photograph - Pending
4 Qualification Certificate - Pending

5 Experience Certificate - Pending
Upload

[ All required documents submitted at ULB | CCC [ Jan Seva Kendra. %2l dHIM 31391 ULB [ CCC [ %l Al By, w1d 220l s2UM vitcul B,

ULB User
Validity Start Date Validity End Date Remarks Payment Status
Date 20/08/2026 x [ | Date 19/08/2027 x [ Enter remarks Pending
by default end date of current validity, editable  Caleulate from master, editable Mandatory If reject or return
Monthly Fee (2) Plumber Deposit (2) Total Amount ()
48000 4000 52000.00

Clickto
c

submit or
ose

Figure 10-13
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The Renewal of Plumber License module enables ULB users to renew an existing plumber
license by verifying the license details, updating applicant information if required, uploading
mandatory documents, defining the renewed license validity period and applicable fees, and
submitting the renewal request for further processing.

To access this module, click Water & Drainage Connection - Plumber License - Renewal
of Plumber License.

Search License

This section is used to search and verify the existing plumber license before processing the
renewal request.

Fields

o License Number — Displays the plumber license number selected for renewal. (Read
Only)

o License Information — Displays the existing license number, current validity period, and
license type for reference. (Read Only)

Buttons

o Change License — Click to search and select a different plumber license for renewal.

License Details

This section displays the registered license information. Certain contact details can be
updated during the renewal process.

Fields

o License Type — Displays the registered plumber license type. (Read Only)

o First Name — Displays the applicant's first name. (Read Only)

o Middle Name — Displays the applicant's middle name. (Read Only)

o Last Name — Displays the applicant's last name. (Read Only)

e Mobile Number — Displays the registered mobile number. This field can be updated if
required. (Numeric)

o Email — Displays the registered email address. This field can be updated if required.
(Email)

e Zone - Displays the assigned zone. (Dropdown)

o Ward - Displays the assigned ward. (Dropdown)

Permanent Address Details

This section displays the applicant's permanent address.

Fields
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o Building / Apartment Number — Displays the building or apartment number. (Text)
e Street Name — Displays the street name. (Text)

o Landmark Name — Displays the nearby landmark. (Text)

o Area Name — Displays the area or locality name. (Text)

o Country — Displays the country. (Dropdown)

o State — Displays the state. (Dropdown)

o District — Displays the district. (Dropdown)

o City — Displays the city. (Dropdown)

e Pin Code — Displays the postal PIN code. (Numeric)

Present Address Details

This section displays the applicant's current residential address.

Fields

e Same as Permanent Address — Indicates whether the present address is the same as
the permanent address. (Checkbox)

o Building / Apartment Number — Enter or update the building or apartment number.
(Text)

o Street Name — Enter or update the street name. (Text)

o Landmark Name — Enter or update the nearby landmark. (Text)

e Area Name — Enter or update the locality name. (Text)

e Country — Displays the country. (Dropdown)

o State — Displays the state. (Dropdown)

e District — Displays the district. (Dropdown)

e City — Displays the city. (Dropdown)

e Pin Code — Enter or update the postal PIN code. (Numeric)

Education Details

This section displays the educational qualifications associated with the plumber license.

Experience Details

This section displays the work experience associated with the plumber license.

Other Details

This section contains information related to the existing license validity and renewal reason.

Fields

o Total Experience (Years) — Displays the total work experience of the applicant. (Read
Only)

o Existing Valid From Date — Displays the current license validity start date. (Read Only)

o Existing Valid Till Date — Displays the current license expiry date. (Read Only)
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e Reason for Renewal — Enter the reason for renewing the plumber license. (Text)

Document Check List

This section is used to upload all mandatory supporting documents required for renewal.

Upload Documents

o Select Document Type — Select the type of document to be uploaded. (Dropdown)
o Browse Files — Click to browse and select the required document from the local system.
(File Upload)

Buttons

e Upload — Click to upload the selected document.
e Clear — Click to remove the selected document before uploading.

Uploaded Documents

The uploaded documents table displays the list of required documents along with their
upload status.

The table contains the following columns:

e Sr.No.

e Document Type

e Submitted Document
e Status

ULB User

This section is used by the ULB to configure the renewed license validity period, renewal
fees, and payment information.

Fields

« Validity Start Date — Select the start date for the renewed plumber license. By default,
this is the day after the existing validity end date and can be modified if required. (Date
Picker)

o Validity End Date — Select the renewed license expiry date. The system calculates this
date based on the configured validity period and allows modification if permitted. (Date
Picker)

o Remarks — Enter any remarks related to the renewal request. This field is mandatory
when the application is rejected or returned. (Text)

e Payment Status — Displays the current payment status of the renewal application. (Read
Only)
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e Monthly Fee (X) — Displays the applicable monthly renewal fee. (Numeric)

o Plumber Deposit (X) — Displays the refundable or applicable plumber deposit amount.
(Numeric)

o Total Amount () — Displays the total payable renewal amount calculated by the
system. (Read Only)

Buttons

e  Submit — Click to submit the plumber license renewal application for further workflow
processing.

o Reset — Click to clear all editable fields and restore the default values.

e Cancel —Click to close the renewal form without submitting the application.
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11 Audit Trail

Navigation: Dashboard -> Water & Drainage Connection = Audit Trail

The Audit Trail page enables users to monitor all activities performed within the Water &
Drainage module. Users can filter audit records using multiple search criteria, generate
reports, export results, and review detailed information about each recorded activity.

- - ™ Vinod Vaghela
(D e-Nagar2.0 I« search Q DWR-PLI-009 11 Inititor Water ~ o v g v
GUIARAT / S— = &l Dworka
o bashboord Search
ashiboar
o & Home » Dashboard > Audit Trail Filters
EF Water & Drainage N
Connection . .
& Audit Trail / 20\(S2 28e
Module / Hl5ya uLe f 2@l wulEs daen Screen [ Page [ ¥l
Watter & Drainage v All ULBS v All screens v
From Date [ &l d1fl To Date | ¥HIH dlfW (defaults to toda Table [ 2xa
20/07/2025 * B Select To Date 5 All Tables v
Operation / 2030 Role / effAsl Post | dli2
All Operations v All Roles v All Posts v
Generate Report ‘ Reset |
Total Records 428 @ Created (INSERT): 10 e Modified (UPDATE): 0 e Deleted (DELETE): O
Audit Trail Search Q
Data Col Click to export pdf
ala Lolmns or excel - — -
| Export PDF | | Export Excel ‘
sr. . Screen [ Page Record ) Payment Role [ Source |
Date & Time Operation User Changes
No. i Name "o P ™ Mode i Post P 9
LECAL
. Initici
Vinod Vaghela Wn:;rw ow
1 21 Jul 2826 ©3:20:12 pm Connection Fees Master #4593 INSERT WU — B
0s@guam.govin DWR-PLI
009
Records
Role: L1
. Initiate
Vined Vaghela Wn:;,w row
2 21 Jul 2026 €3:20:10 pm Connection Fees Master #4592 INSERT fwr . - ® View
DWR-PLY
009
Role: L1
. Initiate
Vined Vaghela et row
3 21 Jul 2826 @3:20:18 pm Connection Fees Master #4591 INSERT h _— B @ View
DWR-FLI
009
Role: L1
. Initiai
Vinod Vaghela Wn:tucrw row
4 21 Jul 2026 @3:20:09 pm Connection Fees Master #4590 INSERT chwr-L - o ® View
DWR-FLI
009
Role: L1
. Initiator
Vinod Vaghela Wrter row
5 21 Jul 2826 93:28:88 pm Connection Fees Master #4635 INSERT it o @ View
DWR-FLI
009
. Initiator
Vinod Vaghela Water row
6 21 Jul 2026 @2:20:88 pm Connection Fees Master #4685 INSERT " - e
Showing 1to 10 of 428 records Records 10 v n

Figure 11-1
Search Filters

Use the search filters to retrieve audit records based on specific criteria.

Fields
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e Module - Select the application module for which audit records are required. (Drop-
down)

e ULB - Select the Urban Local Body to filter audit records. (Drop-down)

o Screen / Page — Select the application screen or page. (Drop-down)

o From Date — Select the start date of the audit record search period. (Date Picker)

o To Date —Select the end date of the audit record search period. (Date Picker)

o Table —Select the database table associated with the audit records. (Drop-down)

o Operation - Select the operation type such as Insert, Update, or Delete. (Drop-down)

o Role -Select the user role whose activities are to be displayed. (Drop-down)

e Post - Select the user post designation. (Drop-down)

Buttons _

o Generate Report — Click to retrieve audit records based on the selected search criteria.
e Reset - Click to clear all selected search filters.

Audit Summary

The summary section displays an overview of audit activities for the filtered records.
Summary Information

o Total Records — Displays the total number of audit records.

e Created (INSERT) — Displays the total number of newly created records.

o Modified (UPDATE) — Displays the total number of updated records.
o Deleted (DELETE) — Displays the total number of deleted records.
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The Audit Trail section displays the list of audit records matching the selected search
criteria.

Search

Search - Enter keywords to quickly search within the displayed audit records. (Text)

Export PDF | | Export Exce
Buttons

o Export PDF - Click to export the audit records in PDF format.
o Export Excel — Click to export the audit records in Excel format.
e View - Click to view the detailed audit information for the selected record.

Data Columns

= Sr. No. - Displays the serial number of the audit record.

= Date & Time — Displays the date and time when the activity was performed.

= Screen / Page Name — Displays the name of the application screen where the activity
occurred.

= Record ID - Displays the unique identifier of the affected record.

= Operation — Displays the operation performed, such as Insert, Update, or Delete.

= Payment Mode - Displays the payment mode associated with the transaction, if
applicable.

= User — Displays the name and email address of the user who performed the activity.

= Role / Post — Displays the user's assigned role and post.

= Source / IP — Displays the source system and IP address from which the activity was
performed.

= Changes — Displays the option to view detailed information about the changes made to
the selected record.
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