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() Complaint Registration/ ¥
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Register and track
complaints with status
updates.

S+ Vendor Registration / P2
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Register and manage
vendor details and
documentation.

Worklist Worklist

Q search Complaint / Pa
sRate 2l

Search and view existing
complaint records.
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Forward complaints to
relevant departments.

Priority Worklist / ulelRisdl s1dy Rl
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tempore tempor
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Submit and manage
helpdesk support queries.

Worklist
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Track status and progress of
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sRuEle st Al Ao
Encroachment test from mobile
@ CNULB352874066815 | = citizencomplaint 1234567890 department out of SLA
Road repair and
@ CNULB353058037565 manhole related VIRAJ PANDYA 9898979130 done Out of SLA
problems
Community & £sse aute
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esse autem sint.
Stray animals Stray dog
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continuously nea.
Community & Dignissimos
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Marriage Centres - -
ratione aliquid..
Community & Eum autem velit
@ CNULB352508000077 Marriage Centres Jemima Hill 9876543245 mollit enim sit Out of SLA

Records 10 v

Q

1 status [ Gafld

Pending
(Reopened)
Pending
Pending
Pending

Pending

Pending

°“ Q
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B Dashboard
B8 Complaint & Grievance >

B3 Gas & Pipeline >

™  URdj
search Q o ald Amreli
® Out of SLA ® In-Progress (Forwarded to L2)

< Complaint Details | sRals (caidl

& Basic Information / Yaejd Uil&dl

complainant Number | s(Zulgl sz
052001260506000002

Email / 88
test@mail.com

Complainant Name [ slRuigle «im
test

Registered Date / <1124 diflu
06/05/2026 10:09

Mobile Number | Hlo419d siug2.
7445124578

? Location Information [ el HL[&d]

ULB [ el
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Complaint Location | sRUIE @l
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[ complaint Details / s[Rle [€aLdl

Complaint Category / s(Zute 24l

Description of Problem / AHle] dufl

123

§ Attachments [ %1s1eil
Supporting Document / HElUS 19

[2) No document uploaded

View Communication

Workflow History / a5l eldei

o [ ulsul 2ilis

Process

Submitted by LI Submitted

Zone | Plet
Zone - 52

Waird / d15
Ward35-2

Landmark | @=SHLE

Ageuo g,‘ g Gandhigram () 1)
aliellapy S
%
(2
Swati Snacks
Radisson Blu N ZERTEERER

Hotel, Ahmedabad ()
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Orele " Gadlen Guer
po e paldiMetro |
b,(?“’ﬂ e ‘ 'Station - GMRC /<
& Pi®  PRITAM NAGAR
\ Hldyd 122
¥iGitabaug Tank
ambawadi Rd

TRUST NAGAR
S0

CIETY
232 AR

Water related problems / utgil vl uuzuiadl

Action Status / [Su1 Reuld

[
o Paldi Bus Station
o™ el v w2 9

Even

it Centre
et el
i

#8234

Keyboard shortcuts - Map data £2026 Gaogle | Terms  Report 2 map eror

sub Category / G4 4ll

complaint for Polluted water | ug[id uieil Hi2«il sRuie

Live Photo / d18d 5l

Status / Rald Remarks / [Zuisil

LI Raj (1) — I2raj Raj (L2)

Date [ diRlu

06/05/2026 10:09
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0i2eA

o SKY[ai}A0l Yl - 5 Rule Hl2 H15AEL SMS, 8RBE B
WhatsApp H3% 4[&d 5131521+l 4101 wld 8.

7445124578

& SENT = 06/05/2026 @ 10:09

Complaint number: 052001260506000002, date & time of registration: 06/05/2026 10:08,
complaint categery: Water related problems, expected resolution date: 07/05/2026 10:09,
current status: New

Email Messages
test@mail.com

& SENT B 06/05/2026 & W0:09

Successful Complaint Registration. Complaint number: 052001260506000002. Date & time of
complaint registration: 06/05/2026 10:09. Category of complaint: Water related problems.
Expected date of resolution: 07/05/2026 10:09, current status: New

WhatsApp Messages
7445124578

® SENT & 06/05/2026 & 10:09
B complaint Registered Successfully Complaint No: 052001260506000002 Category: Water

related problems Submitted on: 06/05/2026 10:08 Expected resolution: 07/05/2026 10:08,
current status: Mew

($912 5-7

s1y[c1321e1 dlo1

sRUIEA U sAdl dH I «l[2 (552t e21ld B

« SMS AA% - SMS s:[ei321el [dold) ¢21(d 8.

. 90od A% - sRALELA Hlsdg sod 5132 £21ld B.
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« WhatsApp HA% - WhatsApp «il[2(3521+ [dald) £2lld B.
¢35 ASAAHL HAY s2o2, dITIu Aal [S[aa?] Reuld ung 8.

5.2 §RULE cUde||Ue]

U1 s[RuULE cudrel et o1l GUUIL [(RieHHi «ldAd] sRaUlels] cudelyet, VAR,
2591 W (121521 5L HI2 Ul D). A w1 [5UUA @ 5US dASsal), 51 (Sl (3 [AH
el SLA-u LR HI[A2R gIRL sRAULEA s1letH 1A &5 5dl MeiH Weild B,

5.2.1 sRALe §1dS

sRUle §124dS HISYEsll GUALIL SRULELA e ULB, Bt Med] dISHi 2leU s 5l
HI2 Ul B IR 62y Sldoil W HSRAA) of €Y AUl Wy A R2] ulAel
(5leil 202 S

512216 24 [Qlqed — $[2ULE cAd2elUeAd — 5[221€ §12dS

3 e-Nagar2.0 ™ URg
Pg;Nagar20 e Qa 8 e

£ peshboard Complaint Forwarding - ULB | s3u1e 151 - y2duil

B8 Complaint & Grievance > .
Complaint Number | 3Fu1e siuiz uLs [ ylacl Zone | A=

B3 Gos & Pipeline > Enter Complaint Number Arnreli ~ --Select-- N

- ward [ dl§ Complaint Category | 5Rue 8l Complaint Sub Category | 5Eute Gu Al
nter
Criteria -Select-- -Select-- v --Select-- v
| | Resot | ITCHCK to search or reset
Data
. Columns
Complaints / sRaLEl search Q

Action { (5l Complaint Number | sRaug e 14 fm’“p' ainantame [ SRE ) coranon Al 1 Bl
Click to view
CNULB353058037606 citizen complaint oA lﬂ-ﬂmmqlgﬁumm I a—

4 CNULBO4II000027 citzencne  communl nge centies [ ooy

ml;mﬁl& bliqy 3':1 Complaint
» . Public health and sanitation [ & Forwarding
4 CNULB000000D08S Citizen CNG 2012l 2 2Rl Bardoli List
s o Communi ioge Centres |
4 CNULBO411000030 Citizen CNG uu;mﬁls uﬁ ax 2-::1 Bardoli
2 o Communi lage Centres | "
(4 CNULB352690000037 Citizen CNG ml;f.t[?ls 1-(-1 au ?A"(:l Bardoli
Maintenance of urban forestry,
» . recreatior g d‘,pul! , gardens
4 CNULB352508000032 Citizen CNG 1 2134 ol 2, Hflinget Aetet, Gellel Bardoli
i aaflued] sstenal
2 N . Communi lage Centres |
(4 CNULB352506000180 Rishabh Kumar Nanavati w;u[is 1-(-1 au 3'{1 Anjar
5 - rainage related problems [ Azt
(4 CNULB342565000061 Citizen CNG m{[ﬁn el Viramgam
” . Corruption or misbehavior [ #EIR
@ CNULB352506000109 uttam Gohil l%l’lm §Q{qéu Amod
4 CNULB362506000126 sodorawara  commund loge Centres [ e

mgu[is 14-1 ay ‘awﬁl

Showing 1to 10 of 65 records Records 10 v n @
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Search Q

& Forward Complaint Details / §ld$ sRule [Qd1dl

Complaint Information / sRale Hil&dl

Complaint Number | $[R4l1t «ie12 : CNULB353058037606 Enter details
ULB Name / 3€tedl «lidd : Amod here
Complainant Name / {sﬁ‘llf:lﬂj «ll} ; citizen.complaint
Category / 24l : Maintenance of public toilets

Current UL8 [ adulst yalao]l Current Zone | dduist 23ls Current Ward | dduist €l

Armod b zone-263 = Ward-1 hd

Target ULB | 2132 yelaed Target Zone [ 2132 Hilat Target Ward | 2132 dl§

Select v Select: e Select: ~

Forwarding Remarks | §la<Eat [Fuyglledl

Enter Remarks

Click to submit or
-

(5912 5-9

sRule Hiledl

sRULE iR - sRAULL ID ¢2lld 8.

ULB of ollM - sldsj ULB 2114 8.

sRUIEN oliH - 5RULE o1 211 B.
32013 - sRule F203 ¢2lld 8.
§12a(391 (A1l

. &lMef ULB - 5R3leq slele] ULB 21l 8. (SIUSIGel)

o &ldeil Blel - sldsil Hlet £21ld B. (SIUSIGel)

. &ldeil dlS - sldsil dlS £21ld 8. (SWUSIGs)

. 215(2 ULB - 2l sRLe §12dS $cllsfl © d ULB URie 5. (SLUSLGel)
o 2132 Aot - 213[2 et Uit 521 (LUSIGel)

. a2 dls - 213le dls urie 52, (SWUSIGeY)

22



§RULE Wal (U] Yo N

o SRAlSIL RULS - s[RAULE §12AS Sl HIR RHLS Aadl $128L elWd ). (25
ARl
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o doe - (545 sam U 5361 ULB/2lel/dlSHI R ULE §1aS s:dl
Hle.

Reset -
. AAe - (545 52 |\7-|aw{q 53d] [do1d] LS Sl HI2.

5.3 Yy

uiReA UlsYd (sRULE el Bidet)

WL ASAetel GUALIL §[RAULE UL U HI2 %3] dHIH HIReR Sel s[e591R 5:dl
HI2 YA B, AHi 32071 ey, Hod-3290132] i[5, L (EUR AL 1a A033AL1e
[uu) YR 8.

H[203 5[e591321e1 ¥121eR WSAY Sl HIR 32 U] s[RAUle A Ridey —
H1RY U (545 s2.

54 Complaint & Grievance > Service Requests »
In Progress
Complaint Management >

10K

Vendor Management > Escalation Level Configuration

59 Gas & Pipeline

Reports 5 Category Master

Sub Category Master

Dashboard

| within SLA | outofsia

(5212 5-10
U2} s0 Guaoy HISYR!
5[591321t HIS oflAell HISYERY GUaot &

o \[5UR sRULE AL - s[RULELAL ALY UG HI2 ALssH W) (EHUA sRAULe
529031 o Hoi-352907] Alual Hie Gulal gl 8.
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o UL 3] HIRR - [AdlddR A58 HIR €38 32012] @601 K -329(13)
VLRl $dL HI GUAdL U B,

5.3.1 AWl[su2 sRule AUl

| H1sydell GUALdL sRYULE TN el A-3529031e Al s (A A1 Ay
SALHIR UL V. d Y[ei[sdd 52 B 5 52203 uedflell w1 sRulel w121N(2s
2la ALY w) (53424 ATud M 2414,

NY 5311 3815 oslall M2 3216)S uefl (53R sRule AU HISYE UR (565 5.

Officer Complaint Mapping / wusil sRute AN search

Action [ [Zat SrNo [ s Hul Officer Name [ »4[E513]s] a4 14 Category [ Al
(24 1 Vedant Rana Drainage related problems
Drainage related problems
4 2 L2rajl Raj1 Community & Marriage Centres
Water related problems  +2 More
Public health and sanitation
[ 3 [2raj Raj Garbage and Sanitation related problems

Streetlights and bulbs maintenance  +18 More

Showing 1to 3 of 3 records Records 10 v n

(591 5-11
WI[sAR sRule A1 uLE] Uy

dHIH AU 5361 (58U Auedl AuRd] sRule 32o03] Al ¢21id 8.

{1 U% Yell 6{2o:

o oiq olellq — (512 3290131 Aludl Hi2 AL sl vild 8.

o 204 - AU 38)S (se22 sclef] vzl Wi 8.
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Search
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w

Complaint Sub Category [ sRaie Gu slell

Select Sub Categories v

m| Reset | \{Clicktosubm\torresetj Enter details

(§912 5-12

[sAR sRule A1 GHRL 7 v(Se 5 Ux

w1 Qoyell GUALDL WL[5URA sRAULE F29113] Wel od-522013] Uludl HI2 Al B,
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Reset BN 3
. z’laa—‘ - ‘dumuaasmw&nmssz&

(sesu:

« ULB -8 HI2 AU 5(e5912 sqHi L] 2€] & A uie 53¢ ULB ¢21ld 8.

o BU[sAR M — B 1A [sUA sRULEL AU M 1Ll d Ut 5.

o sRuULe 322113 - Aludl HI2 s wWadl ay s[RYLe 52203 uie 52U
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Officer Complaint Mapping / iEsi3l sRute Ao search Q

Action [ [z Sr Mo [ s34 Huan Officer Name [ »4(E512ls] s 14 Category / 2l=il
Drainage related problems

[C4 1 vedant Rana
Corruption or misbehavior

Drainage related problems

4 2 L2rajl Reij | Community & Marriage Centres

Water related problems  +2 More

Publie health and sanitation

L,f 3 12raj Raj Garbage and Sanitation related problems

Streetlights and bulbs maintenance  +18 More

(5912 5-13
olltl: A5 AL WS 522032efl SRULEL 115 N [5U UL AU 53] A5 O AHY WS
AN[EUA 11D NS sRULE FZ] AU 53] 2SI D,
5.3.2 335QQlel Add 5[c521321e

w1 Hlsydedl GUALIL sRAULE (1581 HI2 NB5AAe Add wa) SLA (A Adel
AANe2) 2loHE el UV LRI scL HI Uld B. d Yleildd 52 B 5 cUlwIld
UHA HALEIMI (U5 o &l d) sRULE) GR Add U A2 Y.

UR (545 520 AHAAel Add HIR2R H1sYd SIS uRell (545 53 W3A001
351 gl

Escalation Level Master [ 212%d2l ddd Y1222 Search Click here Create New
: Escalation _ Gl Sub Catego SLA Hours |

Action [ (B4l SrNo/sHzval  Level/ T ULB / ylasdl Zone | et Ward / 1 o9l gy S22 1y Augled 1

Bl f ot B3l
plet daig sausl

Community & Community &

[CAm) 1 Level 2 Amreli Zone - 52 Ward35-4 Marriage Marriage 2
Centres Centres

[CAm) 2 Level | Amreli Zone - 52 Ward35-7 Others Others 24
Community & Community &

[CAm) 3 Level | Amirell Zone - 52 Ward3s-2 Marriage Marriage 24
Centres Centres
Community &  Community &

[CAR 4 Level 2 amreli Zone - 52 Ward3s-3 Martiage Martiage 24
Centres Centres

[CAN [ 5 Level 1 amreli Zone - 53 Ward77-1 TestForULB 5

Showing 1to & of 5 records Records 10 v '

(5912 5-14
A23A 200l Add HIRR ULE] U
dHIH S50 36| W3AQUA Acld 3207, @Ulel 3 SLA [Aald) 419 ¢21ld .

Y| Y% Yell 6{2o:
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® LiRgj

Search Q o

& Escalation Level Master [ 2135621l Add HI@2

Escalation Level [ =l dag UL [ yleed zone | Alat* ward [ 415

Select w Select ~ Select v Select v

Category | Al sub Category [ #ed Sl SLA Hours | wlyulad sals

Select hd Select e Enter SLA Hours

m | Reset ‘{ Click to submit or reset j Enter details

(5912 5-15

Y| Y% Yell 6{2o:

o A2 52 - mﬂ%ﬁ%m 5[5913201 Al 53 B.
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5.3.3 [R\Udt 5(c521321s1
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51221€ A [Fdedt — Ui — [2{]Yet 5[529/

rck Q o an
Reopen Configuration / Yt: viladlisil 20lsaeil search Q
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Click to
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page
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‘
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Ru1lust sleso12101 YLEl U

Ude 5361 ULB HI2 5(e5912 $36) RulUe qHy2LL00) ¢21ld 8.
28



e-Nagar

Gl sRULE WA [Blded Yos2 Aeyuid

0o

o [S2 5 (A2l VUIYSlol) - RN Uel 5[521320e1 US ScUl HI W[Se U
wladl Hie (545 s,

. Create New . . .
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sal sldary
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